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"KIAN TEONG AUTO CENTRE

Bik 176 Sin Ming Drive #01-08
Sin Ming AutoCare 575721
Tol No. : 64556268 Fax No. : 64555166

Website : www.ktauto.com.sg
Tax Reg. No. : 52091859E Buss. Reg. No. : 52991859E

EQ INSURANCE COMPANY LIMITED

Estimate : ES000474

22 GEMMILL LANE AU il
DBA2ET 4 Aons/ Date - 28/11/2018
Vighicls Mum. : 0
Attention - Motor Claim Department !'/':'}‘ a27€JA m
. Accidgen] Dale : ZBIM2018
/ﬁfv"’? A&r Sy Claim No. :
Reference . SDWSDS0M
faﬁﬂ Policy No. -
SN Guantity Pamcutar Unil Price  Amount S§
LIST ITEMS
1 1 REAR BUMPER UNIT SFE-fe Fe, 88760
2 1 HEAR BUMPER REINFORCEMENT A7 70500 X
3 LH REAR BUMPER SIDE BRACKET 27 gao0 —
4 LM REAR BUMPER RE 620 2:1 2800 T
5 1 REAR TAIL LAMP - LH 2f. ¢0 —
e 1 REAR TAIL LAMP BRACKET Ay Em!.% a
3 REAR TAIL LAMP PANEL A 48500 X
g 1 REAR BOOTH LID A 4.160.00 L
9.  LOGO REAR BOOTH LID EMBLEM Ae, BRSO —
10 1 REAR FENDER - LH /0 TBS.00 X
List TotaiSs : z"T 5,201.60
NETT ITEMS - fn
T REAR REVERSE SENSOR 22000 X
2 1 WINDSCREEN SEALANT “Ae 3500
3 1 PRIVTE HIRE DECAL Aras 40,00 X
MNeti Total S5 ; 285.00
LABOUR . ‘p
LABOUR FEES: e/
TO PUTTY APPLY PRIMER & SPRAY PAINT THE AFFECTED AREAS 980.00
TO KMOCK AND RE-ALIGN ALL DAMAGED PARTS 1,150.00 J-'nr
TO REMOVE AND CHANGE ALL DAMAGED PARTS
TO REMOVE AND REFIT REAR WINDSCREEN TO FACILATE REPAR 160.00 2o/
TO CHECK ALL LIGHTING WIRING 12000 2
TO CHECK REVERSE SENSOR AND CAMERA WIRING L4
Labour Total S§ 2,410.00
E&OE Total 5% 7,906 60
EEEETEEEEE
LEK Aulo Consuliants henca nobly
the Repairer of ine following:
* T fwmsrery Ay Ly
for KIAN TEONG AUTO CENTRE g mﬂuw
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KIAN TEONG AUTO CENTRE

Blk 176 Sin Ming Drive #01-08

Sin Ming AutoCare Singapore 575721

Tel No. : 64556268 Fax No. : 64555166

E-Mail : info@ktauto.com.sg

Waebsite : www.ktauto.com.sg

Tax Reg. No. : 52991859E Buss. Reg. No. : 52991859E

EQ INSURANCE COMPANY LIMITED Y A, Estimate : ES000474
22 GEMMILL LANE
069257 o7 7honi/ Date : 28/1172018

4/ lowy § 2 o reniitey

Chassis/Eng#

ﬁf”’“‘? /4 -éy ./c:’}’.# M‘:‘gf;LDﬂt;:zanuzmﬂ

Referance : SDW5030M

Attention : Motor Claim Department

Palicy Na.
S/IN  Quantity Particular Unit Price  Amount $§
LIST ITEMS : A,
1. 1 REAR BUMPER UNIT BB7.60
2. 1 REAR BUMPER REINFORCEMENT ASLr Ta500 X
3 LH REAR BUMPER SIDE BRACKET 7' 6800 —
4 LH REAR BUMPER REFLECTOR e ——-——'j ﬁ 28500 T—
5, 1 REAR TAIL LAMP - LH & oty 589.50 —
8 1 REAR TAIL LAMP BRACKET | AY sgon =
7 1 REAR TAIL LAMP PANEL : iy perting 49500 *
B 1 REAR BOOTH LID . : = % 116000 —
g, LOGO REAR BOOTH LID EMBLEM \ \ Kesrtion Ne. B850 —
10, 1 REAR FENDER - LH ; - i Prpdice” hasa 5 S TB5.00 X
List TotalS5 . : —p—— { 5.201.80
e rmurance Companmy
NETT ITEMS pren
1. 1 REAR REVERSE SENSOR ) 22000 °
2. 1 WINDSCREEN SEALANT oo e by Fapan e “3500 —
3. 1 PRIVTE HIRE DECAL BT A 4000 ¥
Netl Total 5% 295.00
LABOUR : do
LABOUR FEES: Cef
TO PUTTY APPLY PRIMER & SPRAY PAINT THE AFFECTED AREAS 980.00
TO KNOCK AND RE-ALIGN ALL DAMAGED PARTS 1.150.00 ffﬂr
TO REMOVE AND CHANGE ALL DAMAGED PARTS
TO REMOVE AND REFIT REAR WINDSCREEN TO FACILATE REPAR 160.00 722/
TO CHECK ALL LIGHTING WIRING 120.00 Z
TO CHECK REVERSE SENSOR AND CAMERA WIRING =4
Labour Total 5% 241000
E &0E Total S8 : 7.906 .60

for KIAN TEONG AUTO CENTRE

Please do not hesitale [0 contact ug 8l the above nurhes if there i any other further guirs
We thank you for your kund alenbon Your prompt reply = greally apprecisiss




! U U :‘:muﬂlml

S mam Preltd Company Registration No. 199607198R

&1 UL AVE 1, #02.25 PAYA URI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: TBA Date: 1471272018
Our ref: CC4/QBE18022328/Kfa3

The Motor Claims Department

M/s QBE INSURANCE (SINGAPORE) PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SDW 5090M
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 11/12/2018
at the premises of M/s Kian Teong Auto Centre - Sin Ming and have the following to report:-

Workshop Estimate Amount . 8% 7.906.60 (esi.)
Revised Estimate Amount : S% 4,169.95 (est.)
"Check" Ttems Amoumt : 5% 591.25 (est.)
Total (Including Check Items) 1 8% 4,761.20 (est.)
Market Value 1 5% - (est)
LTA Reimbursement Value : 5% - (est)
Neu Value : 5% - lesk)

Description of Damage:
The vehicle sustained damages at the
Rear N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6 days

Y ours faithfully,

KENNETH KONG
Licensed Appraiser
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Catherine Chunﬂ (LKK Auto)

From: info@ktauto.comsg

Sent: Monday, 10 December, 2018 11:24 AM

To: joyce foo@qgbe.com; assignments@Ikkauto.com

Subject: Re: FW: Accident report_SDWS090M - Pre-repair arrangement
Attachments: image001.png; gia.PDF

Dear Joyce,

We are please {o get LKK Auto Consultants Pte Lid to survey and finalise the mentioned claim. Kindly advice liability ASAP.

Yours faithfully Q', \ 3&?{"-.

Wendy Siew

On and behalf of Q (}'Wi‘

Kian Teong Auto Centre

_ A\
176 Sin Ming Dri \\y\i\@‘

Sin Ming autocare #01-08 ﬂlﬂ‘%

Singapore 575721
Tel: 65 64556268
Fax: 65 64555166
HP; 81786408

Website: www.kiaulo com.sg

From: Joyce Foo <joyce foo@qbe.coms=

Sent: 1210/18 11:19 AM

Te: "info@ktauto com.sg" <info@ktauto.com sg>

Subject: FW: Accident report_SDWS0B0M - Pre-repair arrangement
undefinedundefinedundeafined

WITHOUT PREJUDICE

Our ret”: VOO 6400
Dear Sirs'Madam
We refer to the above captioned matter,

We intent to conduct a full survey of the damage 1o vour client's vehicle, We propose to use one of the
motor survevors named in the attached list:

COMPANY

Appraisal Associates Pte Ltd
Automobile Inspection Services

KM Auto Assessors Pte Ltd

LKK Auto Consultants Pte Lid

Infiniti Appraisal Service

Priority Services

Quantum Risk Management (S) Pte Ltd

Please let us know within two (2) working days whether you agree to the appointment of any of these
motor surveyors.



Tharks & Best Regards

Joycs Foo
Senior Assistant - Claims
QBE Asia Pacific - Singaparea

QBE Insuranca [Singapora) Pta Lid
Phone +65 B477 1184

Emall jgyce fooiigbe com

Vit us on the web al www gbe com sg

From: Info SINGAPORE
Sent: Monday, 10 December 2018 10:52 AM

T‘n: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@qbe.com>; Jenny Toh
<jenny.toh@gbe.com>; Joyce Foo <joyce.foo@qbe.com>
Subject: FW: Accident report_SDWS5090M - Pre-repair arrangement

Hi All

Attached for your attention.

Regards

Grace Wong

From:info@kiauto.com.sg <i 'ktauto.com.sg>
Sent: Saturday, 8 December 2018 11:14 AM



To: QEIlE Asia P&I <gbeasiapnif@gbe.com>; Info SINGAPORE <info.sing(@gbe.com>
Subject: Accident report_ SDW5090M - Pre-repair arrangement

Daar Sirs,

Kindly please assist fo arrange for a pre-repair survey for the above mentioned vehicle, vehicle already in workshop awaiting for

repair. Please find attached GIA for your kind reference. Your insured vehilce number SKJ8245T. Direct seltlement is our priority,
assunng you our best attention at all times.

Yours faithfully

Wendy Siew

On and behall of

Kian Teong Auto Cantre
176 Sin Ming Drive

Sin Ming autocare #01-08
Singapore 575721

Tel: 65 645568268

Fax: 65 84555166

HP: 91786408

Website: www kiauto com.sg

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you are not the Intended
recipient, any use or dissemination of the information and any disclosure or copying of this emall is unautharised and strictly

prohibited. If you have received this email in eror, please promptly inform us by reply email or telephone. You should also d
this emall and destroy any hard copies produced. ly by reply ph also delete



Mei Kwan (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Wednesday, 19 December, 2018 12:01 PM
To: Jjoyce fooi@gbe com
Cc Admin A; C5 A Team; Admin A; Poh Kin (LKKAuto)
Subject: RE: FW: Accident report_SDWS5S090M - Pre-repair arrangement
Attachments: TP ESTIMATE - MARKED pdf: Preliminary Advice.pdf
Categories: HMK
‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
QBE ref: VC012126

LKK REF: CC4/QBE18022328 /Kfa3
Dear Sir / Madam,

We refer to the above matter,

Enclosed revert of vehicle: SDW 5090M
We have not authorized repairs.

Enclosed for your perusal is:
e TP estimated cost of repair
¢ Preliminary advice

Please take note that the case handler in-charge is Poh Kin and he can be contacted at DID: 6841 2132,

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Lid

Phone: 6366 0055 | email: MeiKwan@lkkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Admin-D [LKKAuto)

Sent: Monday, 10 December, 2018 1:12 PM

To: joyce.foo@qbe.com; assignments <assignments@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: FW: Accident report_SDWS030M - Pre-repair arrangement

Dear loyce,
Thank you for the assignment.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Ple Ltd



Thilnks & Bes| Ragards

Jovca Foo
Senior Assistan - Clalms
OBE Asia Pacific = Singapore

QBE |nsurence {Singapore] Pte Lid
Phone: +B5 8477 1184

Email; jgyce. tood@aba.com

Vist us on tho web al www.QDE.COm 5

From: Info SINGAPORE
Sent: Monday, 10 December 2018 10:52 AM
To: Syaheeda Nacah Binte Mohamed Othman <syaheeda othman @gbe com>; Jenny Toh

<jenny.toh@gbe.com>; Joyce Foo <joyce.foo@gbe.com>
Subject: FW: Accident report_SDWS5090M - Pre-repair arrangement

Hi All

Attached for your attention.

Regards

Grace Wong

From:info @ktauto.com.sg <info @ktauto.com.sg>
Sent: Saturday, 8 December 2018 11:14 AM

To: QBE Asia P&I <gbeasiapni @gbe.com>; Info SINGAPORE <info.sing@gbe.com>
Subject: Accident report_SDWS5090M - Pre-repair arrangement

3



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 15 October 2019 6:00 PM

To: Janice Goh Siew Geok: Jenny Tah

Cc Admin A

Subject: Mandate Request - ACCIDENT INVOLVING VEHICLES SDW 5090M (TP) & SKJ 92457
({OI-QBE) on 06/12/2018

Attachments: DS Supporting docs.pdf; LKK Adjustment Report.pdf, LKK Inspection Report.pdf; LKK

Reinspection Photos (2).pdf; LKK Reinspection Photos.pdf; LKK Survey Photos pdf

YOUR REF = V0016400
LKK REF - CC4/QBE18022328/Kka3q2

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SDW 5090M (TP) & SKJ 9245T (OI-QBE) on 06/12/2018

We refer to the above matter.

This Is a head to rear end callision

We had informed to the Insured company of the TP claim and NCD issues and they agreed to |et Insurance handle
in view of the above, we are of the view that BOLA 27 is applicable.

Summary to offer to repairer KIAN TEONG AUTO CENTRE is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/GS5T) S B.480.06 $3,103.00
Loss of Use (560 x 6 days) 5 360.00 S 360.00(560 x 6 days)
LTA Search Fee 5 7.49 5 7.45
TOTAL S 8,827.55 $3,470.45

Breakdown of days Is as follows:

*4& days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.
For vour approval and/or further instructions please.

Thank you.

Best Regards,

Khanchna| Case Handler
LKK Auto Consultants Pte Ltd



-

DID: 6841 2360| email: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Khanchna (LKK Auto)

From: info@ktauto.com.sg

Sent: Friday, 8 November 2019 12:46 PM

To: Khanchna (LKK Auta)

Cc: Admin A

Subject: Re: MVA BETWEEN SDW 5090M & SKJ 9245T ON 06/12/2018

Thank you for your reply, please help close case as per your mentioned and let me know documents required

Yours faithfully
Wendy Siew
On and behalf of
Kian Teong Auto Centre
176 Sin Ming Drive
Sin Ming autocare #01-08
Singapore 575721
Tel: 65 64556268
Fax 65 B4555166
HP- 91786498

From: "Khanchna (LKK Auto)” <khanchna@ikkauto.com>

Sent 11/7/19 11:53 AM

Teo: "info@ktauto com.sg” <info@kiauto.com.sg>

Ce: Admin A <admin-a@lkkaulo.com>

Subject: MVA BETWEEN SDW 5080M& SKJ 82457 ON 061272018

Without Prejudice
(save as lo cosis)

Dear Sirs/Mdm.
We resfer 1o the above matter and your e-mall below.

For amicable settliement on a withou! prejudice basis, we propose setflement as follows:

| _Cost of Repair (w/GST) $3.103.00
2. Loss of Use (14 days x 60| $ 340.00
3. LTAf GlA Search Fee § 7.45

Total 3,470.45

Please confirm acceplance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention
of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should
be deemed | inferred from this negotiation of termsa/settlemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence
on the Issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Fy 7L LKK Auto Consultants Pte Ltd

P 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park. Singapors 406933

TEL; 6256 3561 FAX: 6256 4315

Reg. No: 199607188R GST Reg. No. 19-9607196-R

QBE INSURANCE (SINGAPORE) PTE LTD Ref . CCA/QBE18022328/Kka3q2

1 RAFFLES QUAY #29-10 SOUTH Date: 13-01-2020 I|||I||III||||| Im
TOWERSINGAPORE 048583

Insured Veh. SKJ 82457 Veh. Inspected SDW 5090M
Policy No. 8-VOO16400-MVA Coverage ($) 0.00

Claim No. VC012126 Excess (§) 0.00
Assign From  JOYCE Assign 10/12/2018

Make & Model TOYOTA WISH (A) _ .c 1794

Engine No. HIDDEN Year of Reg. 2007

Chassis No. ZNE100368312 Colour METALLIC DARK BLUE
Odometer 203280 Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM

General GOOD

Size Make Balance

R/H Front Tyre |195/65R15 MICHELIN 2 mm
L/H Front Tyre |195/85R15 MICHELIN 2 mm
R/H Rear Tyre |195/65R15 MICHELIN 2 mm
L/H Rear Tyre |195/65 R15 MICHELIN 2 mm

e ‘_.'Ei'.'_.l'.'.'.-:.':!-l IiMacas

s o B scription of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.

DAMAGES SEE DETAILS.

Accident Date  06/12/2018 Inspection Date 11/12/2018
Survey held at  KIAN TEONG AUTO CENTRE

BLK 176 SIN MING DRIVE
#01-08

SIN MING CARE
SINGAPORE 575721

Hemark.

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

=stimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REFR.’




LKK Auto Consultants Pte Ltd
61 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
TEL: 8256 1561 FAX: 6258 4215
Reg No: 188607198R GST Reg No. 18-86507198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDW 5090M

|

Page No..1of 2

1|REAR BUMPER UNIT BUCKLED BE7.60| 577.80
1|REAR BUMPER REINFORCEMENT NO SUCH PARTS 785.00 =
1|LH REAR BUMPER SIDE BRACKET DISTORTED 68.00 68.00
1|LH REAR BUMPER REFLECTOR CRACKED 285,00 86.20
1|REAR TAIL LAMP-LH BROKEN 589 50 400.00
1|REAR TAIL LAMP BRACKET MISSING 58.00 58.00
1|REAR TAIL LAMP PANEL TO REPAIR SEE 48500
LABOUR
1|REAR BOOTH LID BENT 1,160.00 1,160.00
1|LOGO REAR BOOTH LID EMBLEM NECESSARY £8.50 68.50
1|REAR FENDER -LH TO REPAIR SEE 785.00 o
LABOUR
LESS 25% DISCOUNT * -606.88
5,201.60 1.820.62
|SPECIAL NETT ITEMS
1|REAR REVERSE SENSOR (SN) SERVICEABLE 220.00 -
1|WINDSCREEN SEALANT (5N} NECESSARY 35.00 35.00
1|PRIVTE HIRE DECAL (SN) NOT NECESSARY 40.00 -
285.00 35.00
LAEOUR
TO PUTTY APPLY PRIMER & SPRAY PAINT THE 880.00 800.00
AFFECTED AREAS.
TO KNOCK AND RE-ALIGN ALL DAMAGED PARTS.TO 1,150.00 800.00
REMOVE AND CHANGE ALL DAMAGED
PARTS.INCLUSIVE OF THE REPAIR OF REAR TAIL LAMP
PANEL AND REAR FENDER -LH
TO REMDVE AND REFIT REAR WINDSCREEN TO 160.00 120.00
FACILITATE REPAR
TO CHECK ALL LIGHTING WIRING .TO CHECK REVERSE 120.00 70.00]
SENSOR AND CAMERA WIRING.
2.410.00 1.7680.00
GRAND TOTAL 7,906.60 3,645.62

Report Ref No. CC4/QBE18022328/Kka3q2



ghe

KOMG SENG CHEONG
Licensed Appraiser

DISCLAER OF LIABILITY TO THIRD PARTEES:- This Report is msde sately for the use and benefil of the Cllent nemed on the frent page of this Report.




