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Sim ma = Pte Ltd Company Registration No. 199607 198R

51U AVE 1, #02-25 PAYA URLINDUSTRIAL PARK. SINGAT'ORE 408913 TEL : (065) 62563561 FAX : (065) 62564315

Yourref:  18/18/18/VC00/021197 Date:  14/12/2018
Owr ref: CC4/LPC18022327/R1ja3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirMadam,

PRELIMINARY ADVICE OF VEHICLE NO. 3492A
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 12/12/2018
at the premises of M/s Hitachi Capital Asia Pacific Pre. Lid. and have the following to report:-

Workshop Estimate Amount : S8 13,778.25
Revised Estimate Amount : 5% 5,249.50
"Check” Items Amount : 8% 2 088.25
Total (Including Check Items) : S§ 8,237.75
Market Value : 5% 16,000.00 (est.)
LTA Reimbursement Value : 58 9,876.00 (est.)
Nett Value : 88 6,124.00 (est.)

Description of Damage:
The vehicle sustained damages at the
Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 9.0 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Wehicle Owner Particulars
Owner 1D Type:

Owner |10

Vehicle Details

Vehicke No.:

Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Marufacturing Year

Engine No.:

Chassis Naz

Maximum Power Output:
Dpen Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Perjod(Years);

QP Paid:

COE Rebate Amouit:

Tatal Rebate Amount:

The infarmation contained herein ls corract a5 at OF Dec 2018

Singapore NRIC
3543F

5J534914
Mo

28 Dec 2018
TOYOTA

COROLLAALTIS 1.4 AUTO

Silver

2009

JZZAR205796
MROS3ZEE1DA151692
BO.OKW (107 bhp)
$17.85300

13 Aug 200%

13 Aug 2009

]

$17,85300

Yes
12 Aug 2019
$8.926.00

12 Aug 2019

A - Car (1600cc & below)
10

$1451000

$892.00

$9.818.00

https:/vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBefore Dereglnput?FUNCTION _ID=F030...

Page 1 of |

7/12/2018
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> Back to OneMotoring

BARENOF Rahata Frm irg

- Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type: Singapare NRIC
Owner |D: 3563F
L 1T e e S e |
Vehicle No.: 5534924
Vehicle to be Exported: Na
Intended Ceregistration Date: 13Dec 2018
Vehicle Make: TOYOTA
Vehicle Model: COROLLAALTIS 1.6 AUTO
Primary Colour: Silver
Manufacturing Year: 2009
Engine No: JZZ47205%6
Chassis No.: MRO5S3ZEE106151492
Maximum Power Qutput: 80.0 kW {107 bhp}
Open Market Value: £17.853.00
Original Registration Date: 13 Aug 2009
First Registration Date: 13 Aug 2009
Transfer Count: 0
Actual ARF Faid: £17.853.00
PARF Eligibility: Yes
PARF Eligibllity Expiry Date: 12 Aug 2019
PARF Rebate Amount: $8.9246.00
COE Expiry Date: 12 Aug 2019
COE Category A - Car (1400cc & below)
COE Period{Years): 10
QP Paid: $14.310.00
COE Rebate Amount: £950.00
Total Rebate Amount: $9.876.00
The information contained herein is correct as at 13 Dec 2018
OK

FILLps Wi e UV S0 I VTV LTI N N U O E T O Y - U SO O B NP U ) PN _ LT U i 1




Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

MNo. 8 Fourth Lok Yang Road Singapore 629705
Tel : 84663022 Fax : 68966591
Co. Reg.No. 199400399N  GST Reg.No. M2-011899-3

VEHICLE ESTIMATE dated 10/12/2018

LONPAC ACCIDENT DATE :07/12/2018 @ 09:30
VRN - SJS3402A
ATTN: MOTOR CLAIMS DEPT MODEL - TOYOTA ALTIS 1.6
TP VRN - XEB080E
Qty S$ Unit S§ Amt SS Labor
ARTS
1. Body Repair

1 FRONT BUMPER &~ 1 8 51000 §  510.00
2 FRONT BUMPER CLIPS & ~ )n $ 550 § 55.00
3 FRONT BUMPER OUTER BRACKET R/ILM 2 § 5500 $  110.00
4 FRONT REINFORCEMENT M.~ 1 8 34500 $  345.00
5 FRONT CENTER GRILLE $(t ~ 1 8 31500 $  315.00
& FRONT BUMPER LOGQ A ~ 1 8 75.00 § 75.00
7 BONNET HINGER/L . 2§ 60.00 $§  120.00
8 FRONT LOWER GRILLE X 1 3 10500 $  105.00
9 HEADLAMP R/L S¢& — 2 8 71500 § 1,430.00
10 SUPPORT PANEL repes¥” 1 % 72100 §  721.00
11 FRONT BRACE PANEL Hf ~ 1 § 11500 $  115.00
12 CONDENSER 1 8 1,507.00 $ 1.507.00
13 CONDENSER SUCTION ¥ #f~ 15 37500 $  375.00
14 CONDENSER DISCHARGE X 1 8§ 43500 $  435.00
15 RADIATOR 1 $ 108400 § 1,984.00
16 RADIATOR TOP COWLING % & 10500 $  105.00
17 WIPER TANK Y~ 1 8 14500 § 145.00
18 FRONT FENDER LOGO "WT-I"RIL A ¢ 2§ 4000 $ 80.00
18 CHASSISRH Refosy h g 60000 $  600.00
20 RADIATOR FAN COWLING * i % 24000 $  240.00
21 RADIATOR FAN MOTOR 1 8 46300 $  463.00
22 RADIATOR FAN BLADE 1 % 160.00 §  160.00
S 0,995.00
Discount -25% § 249875
$ 7,496.25



Special Nett

23 COOLANT A~/ 1§ 4200 § 4200
5 42.00
24 FRONT FENDER RH Repair
25 FRONT FENDER LH Repair
26 FRONT DOOR RH Repair
27 BONNET Repair
PARTS TOTAL § 7.538.25

2. Labour Charges

Qo0
Panel Beat, Cut, Weld, Re-align & Replace Damaged Parts Of FRONT Affected Area $ 2
Putty, Blend And Spray Paint on FRONT Affected Area ..'5?/1) E)ZSE‘UE
Check Wiring, Re-align Headlamps, and Ensure Proper Functioning 5 30
Remove and Replace A/C Condenser, Pipes and Radiator, Vacuum A/C System $ 1 0
and Refill Gas (3o
Towing Charge rdap‘f' $ ° 100.00
Remove and Replace Front RH Door Window Glass to Facilitate Repair and $ > 100.00
Spray Painting
Dismantle and Transfer Front RH Door Fittings & Mechanisms to Facilitate Repair $ >< 180.00
Re-align/Repair Chassis Member fev $ 60800
LABOURS TOTAL $ 6,240.00
GrandTotal : § 1377825
Add7% GST : § 964.48
M Nett Total : § 1474273
No. of repair days: 20 L
— thp Guoteol
ST
I'{-.s ( & ] b : = N
-
qofense o
CUSTOMER SIGNATLRE l HITAGHI CAPTIAL ASIA PACIFIC PTE LTD

(MANAGER)

Tanrmy P 1



Hitachi Capital Asia Pacific Pte. Ltd. 4 "3“/
J Jun Taiyo Service Centre , -

No. 8 Fourth Lok Yang Road Singapore 629705
Tel: 64663022 Fax: 68966591
Co. Reg No. 199400399N  GST Reg.No. M2-011899-3

VEHICLE ESTIMATE dated 10/12/2018
LONPAC ACCIDENT DATE :07/12/2018 @ 08:30
VRN - SUS3492A
ATTN: MOTOR CLAIMS DEPT MODEL . TOYOTA ALTIS 1.6
TP VRN : XEBOBOE

m

Qty 55 Unit S$ Amt Labor
PARTS REPLACEM
1. Body Repair
1 FRONT BUMPER Y&~ 1§ 51000 § 510,00
2 FRONT BUMPER CLIPS &+ ~ 10 § 550 § 5500
3 FRONT BUMPER OUTER BRACKET R/ILM« 72 § 55.00 §  110.00
4 FRONT REINFORCEMENT M.~ 1 8 34500 § 34500
5 FRONT CENTER GRILLE St .~ 1 8 31500 § 31500
§ FRONT BUMPER LOGQ As < 1 8 7500 § 7500
7 BONNETHINGE RLL . Y%A 2§ 6000 §  120.00
8 FRONT LOWER GRILLE X 18 10500 $§  105.00
9 HEADLAMP R/L S¢& -~ 2 5 71500 $§ 1,430.00
10 SUPPORT PANEL FeposY 1§ 72100 §  721.00
11 FRONT BRACE PANEL Hf ~ 1 8 11500 § 11500
12 CONDENSER " hl 1 8 1,507.00 § 1.507.00
13 CONDENSER SUCTION Y& Frf~ 1 8 37500 $ a75.00
14 CONDENSER DISCHARGE X #* 1§ 43500 § 43500
15 RADIATOR - bt 1§ 198400 $ 1,984.00
16 RADIATOR TOP COWLING Y Sv* 1 3 10500 §  105.00
17 WIPER TANK Y&t 1§ 14500 $§  145.00
18 FRONT FENDER LOGO "WT-I"RIL A~ 2§ 4000 § 8000
19 CHASSISRH Repes¥y” 1 S B00.00 §  800.00
20 RADIATOR FAN cowLing - ¥ { s 24000 §  240.00
21 RADIATOR FAN MOTOR ¥4 9 < 1 5 46300 §  483.00
22 RADIATOR FAN BLADE X sv- 15 16000 §  160.00
- § 0,095.00
Discount -25% W $ 2,498.75
‘ § 7,496.25
Lﬂt Wb F
P g 'ﬂ' :I.' i 5;4'”‘}
— 54
# 5| 51 A~ w
ST &> -
L: Ba.30w.
5§ 0, 565-W
- Dﬂ;- Lg
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Special Nett

53 COOLANT asn 1 8 4200 § 4200
. § 42.00
24 FRONT FENDER RH Repair
25 FRONT FENDER LH Repair
26 FRONT DOOR RH Repair
27 BONNET Repair
PARTS TOTAL § 7.53825
2. Labour Charges
Panel Beal, Cut, Weld, Re-align & Replace Damaged Parts Of FRONT Affected Area $ 23850700
Putty, Blend And Spray Paint on FRONT Affected Area [V 0 3 2,256700
Check Wiring, Re-align Haadlamps, and Ensure Proper Functioning $36 ’
Remove and Replace A/C Condenser, Pipes and Radiator, Vacuum A/C System 5 %
and Refill Gas | _
Towing Charge ﬁsﬂuﬂuuﬁ $ 7 100.00
Remove and Replace Front RH Door Windaw Glass to Facilitate Repair and " $ X 100.00
Spray Painting n
Dismantie and Transfer Front RH Door Fittings & Mechanisms to Facilitate Repair #s >< 18000
Re-align/Repair Chassis Member (oo _$ et
. 230
LABOURS TOTAL \° $ 6.240.00
Grand Total - § 1377825
Add 7% GST : 8§ 064 48
thl Nett Total P8 1474272

No.of repairdays: 20 H? Qoleol¥

7wy
3

28 € 105

CUSTOMER SIGNATURE HITACHI CAPTIAL ASIA PACIFIC PTE LTD
(MANAGER)
?.,w-\t) G.QG'-" "“*("'v
LK 2o Sons Nants hanca nolify l

tha Repairer of tha following:
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Catherine Chong (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.coms>

Sent: Monday, 10 December, 2018 2:10 PM

To: Admin-D (LKKAuto)

Cc: MT_Claim_SG; vonnim.siow @hcspl.ecomsg

Subject: FW: 5J53492A / XEBOBOE DOA: 7/12/2018 TP SURVEY & LIABILITY
Attachments: SJ53492A pdf

3% 10/12 118
vihicle In

Our Ref : 18/18/18/VC00/021197 ?Mur\@\'ﬂﬁ

Dear Catherine, ﬂq%ﬂﬁk SUMJj 0n \‘.)(Ii"ﬁ

Kindly proceed to survey and revert to them on liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all (%% lonpac.com.sg

From: Vonn, LM Siow [mailto:vonnim.siow@hespl.com.sg]

Sent: Monday, 10 December, 2018 1:30 PM

To: CHEW BENG KEE; GERALD POH WEE BIN

Cc: Jamilah, Binte MohdKassim; JiongHow, Ng

Subject: S153992A / XEBOS0E DOA: 7/12/2018 TP SURVEY & LIABILITY

Dear sirs,
We refer to the subject above and the attachment is for your reference.
Vehicle is IN workshop.

Kindly arrange survey with us and advise on the liability.

Thanks & Regards

Vonn Slow

Maotor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Taiyo Service Centre (Automaobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 629705

DID: BB32 6274 Maobile: 96435107
e:vennim.siow@hespl.com sg




‘w: yeww hitachi-capital.com.sg



Mei Kwan (LKKAuto)

— —————
From: GERALD POH WEE BIN <geraldpoh@Ilonpaccoms
Sent: Wednesday, 12 December, 2018 8:58 AM
To: Mel Kwan (LKKAuto)
Cc MT_Claim_SG
Subject: RE: SJ53492A / XEBDBOE DOA: 7/12/201B TP SURVEY & LIABILITY *** LKK REF:
CC4/LPC18022327/ja3
Attachments: 12122018085440, pdf
Categories: HMEK

Dear Mei Kwan,

Attached copy of insured’s GIA report for your attention.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tej:__:{_EE} 6250 7388 Ext.255 | Fax: (65) 6296 2706

= ir r The all (&%) lonpac.com.sg

From: Mei Kwan (LKKAuto) [mallto:Melkwan@Ikkauto.com]
Sent: Tuesday, 11 December, 2018 8:35 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A; CS A Team; Joy Irene (LKKAuto)
Subject: RE: SIS3492A / XEBOBOE DOA: 7/12/2018 TP SURVEY & LIABILITY *** LKK REF: CC4/LPC18B022327/ja3

‘WITHOUT PREJUDICE’
SAVEASTO COSTS

LPC ref: 18/18/18/VC00/021197
LKK REF: CC4/LPC18022327 /ja3

[rear Sir / Madam,

We refer to the above matter.

Kindly let us have a copy of insured's accident report for our necessary action.

Please take note that the case handler in-charge is Joy and she can be contacted at DID: 6841 2409,

To check availability of the case handler, you may contact the undersigned.

Thank you

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Ltd



Vehicle is IN workshop.

Kindly arrange survey with us and advise on the liability.

Thanks & Regards

Vonn Siow

Motor Claims Advisor

Auto Servicing

Total Vehicle Solutions Department

Hitachi Capital Asia Pacific Pte. Ltd.

Jun Talye Service Centre (Automobile Leasing & Workshop)
8 Fourth Lok Yang Road Singapore 623705

DID: 6833 6274 Mobile: 96435107

e: vonnlm.siow @hcspl.com.

wi: www. hitachi-capital.com.s

o This email has been checked for viruses by AVG antivirus software,
WWW.AvE.com
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TEL B2S6 3581 FAX: 8256 4115
Reg. No: 198607198R GST Reg. No. 19-0507168-R

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 801-25 Paya Ubi Indusinal Park, Singapore 408833

Affiliated to Federation Intematianale Des Experts En Automobile

LONPAC INSURANCE BHD Rel

300 BEACH ROAD

CCA/LPC18022327/R Thadn2

#17-04/07 THE CONCOURSESINGAPORE 199555 oo 15012020 IIIIM"II"I!I ||I
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XE BOBOE Veh. Inspected 5J5 3482A
Policy No. ZNMBNCO0/102393 Coverage ($) 0.00
Claim No. 18/18/18A/C00/021187 Excess ($) 0.00
Assign From GERALD Assign Date 107122018
2. oy Vehicle Particulars & Condition
Make & Model Ewm COROLLA ALTIS 1.6 |ec.c 1598
Engine No. HIDDEN Year of Reg. 2009
Chassis No. MRO53ZEE106151682 Colour GREY
Odometer 100640 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3 Ty
Size Make Balance
R/H Front Tyre |195/65R15 BRIDGESTONE 5 mm
L/H Frant Tyre |155/B5R15 BRIDGESTONE 5 mm
R/H Rear Tyre |185/65 R15 BRIDGESTONE 5 mm
L/H Rear Tyre |195/65R15 BRIDGESTOMNE Smm
4. =_ ___= === T Description of Damages —_—
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS.
Accident Date  07/12/2018 |inspection Date 12/12/2018
Survey held at HITACHI CAPITAL (S) FTELTD
JUN TAIYO SERVICE CENTRE
NO. 8 FOURTH LOK YANG ROAD
SINGAPORE 629705
L 0 N ) e Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair =

_'[EST1MATED NORMAL PERIOD FOR REPAIR 9 Working Days




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408833
TEL B25B 35681 FAX: 256 4315
Rag. Mo 189607188R GST Reg. Mo. 18-9607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 5JS 3492A

Report Ref No. CC4/LPC18022327/R1ha3n2

1|FRONT BUMPER DEFORMED 510,00 510.00
10{FRONT BUMPER CLIPS @55.50 NECESSARY 55.00 55.00

2|FRONT BUMPER OUTER BRACKET R/H @$55.00 NECESSARY 110.00 110.00
1|FRONT REINFORCEMENT BENT 345.00 345.00
1|FRONT CENTER GRILLE SCRATCHED 315.00 315.00
1|FRONT BUMPER LOGO NECESSARY 75.00 75.00
2|BONNET HINGE RIL @$60.00 SERVICEABLE 120.00
1|FRONT LOWER GRILLE SERVICEABLE 105.00
2|HEADLAMP RIL @$715.00 SCRATCHED 1,430.00 1,430.00
1|SUPPORT PANEL TO REPAIR SEE 721.00

LABOUR
1|FRONT BRACE PANEL BENT 115.00 115.00
1|CONDENSER BENT 1,507.00 1,507.00
1|CONDENSER SUCTION BENT 375.00 375.00
1|CONDENSER DISCHARGE SERVICEABLE 435.00 -
1|RADIATOR BENT 1,984.00 1,984,00
1|RADIATOR TOP COWLING SERVICEABLE 105,00 .
1|WIPER TANK SERVICEABLE 145.00 -
2|FRONT FENDER LOGO 'WWT-1 * RiL @$40.00 NECESSARY 80.00 80.00
1|CHASSIS RH TO REPAIR SEE 600.00

LABOUR
1|RADIATOR FAN COWLING SERVICEABLE 240.00
1|RADIATOR FAN MOTOR DISTORTED 463.00 463.00
1|RADIATOR FAN BLADE SERVICEABLE 160.00
1|FRONT FENDER RH (NPA) TO REPAIR SEE

LABOUR
1|FRONT FENDER LH (NPA) TO REPAIR SEE

LABOUR
1|FRONT DOOR RH (NPA) TO REPAIR SEE -

LABOUR
1|BONNET (NPA) TO REPAIR SEE - d

LABOUR




LL” LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Ingustrial Park, Singapore 408333

TEL® B256 3581 FAX: 8256 4315

Reg. No: 1R8607T198R GST Reg. Mo 19-8607108-R

1|COOLANT (SN) NECESSARY 42.00 42.00
42.00 42.00
LABOUR
PANEL BEAT ,CUT WELD ,RE-ALIGN & REPLACE 2,750.00 900.00
DAMAGED PARTS OF FRONT AFFECTED
AREA .INCLUSIVE OF THE RPEAIR OF SUPPORT
PANEL,CHASSIS RH FRONT FENDER RH FRONT
FENDER LH,FRONT DOOR RH AND BONNET.
PUTTY,BLEND AND SPRAY PAINT ON FRONT AFFECTED 2,250.00 1,500.00
AREA.
CHECK WIRING RE-ALIGN HEADLAMPS AND ENSURE 80.00 30.00
PROPER FUNCTIONING
REMOVE AND REPLACE A/C CONDENSER PIPES AND 180.00 120,00
RADIATOR VACUUM A/C SYSTEM AND REFILL GAS.
TOWING CHARGE. 100.00 50.00
REMOVE AND REPLACE FRONT RH DOOR WINDOW NOT NECESSARY 100.00 -
GLASS TO FACILITATE REPAIR AND SPRAY PAINTING.
DISMANTLE AND TRANSFER FRONT RH DOOR FITTINGS |[NOT NECESSARY 180.00 -
& MECHANISMS TO FACILITATE REPAIR.
RE-ALIGN /REPAIR CHASSIS MEMBER. 600.00 100.00
§.240.00 2,700.00
GRAND TOTAL 13,778.25 8,265.00
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MOHAMMED RASUL BIN MOHD YUNUS

Awtomotive Assassor

e

HO LEONG CHUAN
Automotive ASSessor

DISCLAMER OF LIARILITY TO THIRD FARTIES - This Report is mads saksty far the use snd Besefit of fhe Clisnl narmed o6 the fien gage of this Repart.




