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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benoi Place Singapore 629927

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUP

Date: 11.12.2018

India International Insurance Pte Ltd
64 Cecil Street #04/#05

10B Building

Singapore 049711

Attn: Mator Claims Dept

RE: ESTIMATE COST OF REPAIR TO VEHICLE SHD2410X HONDA SHUTTLE (2017)

To Supply
1) 1pc Right reardoor ¥/ $ 958.50
2) 1pc Right lower rocker panel ui'u fl-;”“'v g 435.00
Sub total parts & 1,393.50
Less: 20% discount § 278.70
5 1,114.80
To supply S.Nett Parts
1) 1pc Right side skirt (/VJ 2 S _580:00 5U0-LY
Sub total S.Nett Parts S 580.00
L/charges
1) Totuff kote $ 50.00,"
2 ) Totransfer right rear door handle, door trim cover and S Eﬂ.ﬂl.'.i/'
mechanism parts
3 ) Toremove & replace right rear door & right side skirt 5 Mfa-u

Knock & repair right rear fender. Replace the above parts.



é00

4 | Toputty, respray painting right rear door inlet & outer, right 5 M ‘;h
side skirt & right rear fender. To polish

Sub total L/charges S 1,710.00
Estimated Grand Total S 3,404.80

Sl




Poh Kin (LKKAuto)

———————————————————— e ————————

From: Pah Kin [LKKAuto)

Sent: Friday, 25 January 2019 622 PM

To: ‘Alice Leong'

Cc: Admin A

Subject: RE: PRI REQUEST TO ACCIDENT ON 10.12.2018 INVOLVING SHD2410X &
SHBG213H

Attachments: DV SHD 2410X pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/1118022325/R1fa3

Your Ref : SHD 2410X

Dear Alice,

We refer to above matter and your letter of demand dated 20" December 2018.

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/GST) SS 2,650.18
2. Loss of Rental 55 760.80
S$  3,410.98

Please duly sign the DV attached and return to us for payment processing.
We need original copy DV and documents of Letter of Demand.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liabllity/damages, either party is not bound, thereafter, by the negotiation
terms/sattlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pre Lid

Phone: 6841-2132 | email: pohkip@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

Lr S
LKK = Save the Earth Print only when necessery



Poh Kin (LKKAuto)

From: Paoh Kin [LKKAuUto)

Sent: Wednesday, 19 December 2018 12:09 PM

To: ‘Alice Leong'

Cc Admin A

Subject: RE: PRI REQUEST TO ACCIDENT ON 10.72.201B INVOLVING SHD2410X &
SHB&213H

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/1118022325/R1fa3

Your Ref : SHD 2410X%

Dear Alice,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
Intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed / inferred from this negotiation of terms/settiement.

In the event of new evidence being discovered or subseguently produced by either party that will materially
affect/influence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

¥y AR e
SR RER = ssve the Earth Print only when mecessary:

This e-mail contain confidential and privileged malerial, and are for the sole use ol the intended recipient. Use or distribution by an
unintended recipieni is prehibited. and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereol. Thank you

1



112472018 Mariman a-Claims
Print Received Message

This mall s associated with :

*SHD2410X (MCT18120259)
[SHB6213H]
™
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Dec 10 2018 B:00AM

-]
Prime Auto Claims Service Ple Lid

From india International Insurance Pte Ltd (HQ) (_SG), sent on 24/01/2019 11:40 AM,

To LKK_HQ
Subject  Alert - Ad) Mandate Approved (S$3410.98) - SHD2410X - Claim Handler: Sundari Nagarajan

Approved:3410.98:CDGE will not be claiming against TP as per video footage, OID is liable for the accident. Please
proceed to D/S @ 100%.

hitps JIisingapore. merimen.comiclaims/findex cim?usebox=SVCmaildfuseaction=dsp_PrinlAC FID=4T4555368CFTOKE N=d5c2843010974a0-E4FED. ..

n



1312018 Marimon a-Claims
Claim Audit
5 AUDIT TRAIL =
Mo. on Audit Remarks 5 r'::w
3 1102018 gypy yan Madel Changed (205259) HONDA SHUTTLE HYBRID 1.5 (A). MEL
Heg No: SHD2410%, Acct Date: 2018/12/10. Claim Type: TP, Insurer; India Internation [A] HOW
3 11 Dec20iB o orpated al Insurance Pre Ltd (HQ). TP Insurer; NTUC Income Insurance Co-operative Ltd (HQ).  MEI
18 Workshop: Prime Auto Claims Service Pte Ltd (MQ) l:]wm
11 Dec 2018 i MEI
3 .p19 Ad] Co Assigned LKK Auto Consultants Pte Lid [(HQ): Voo
Dec [A] HOW
11 Dec 2018 1 - MEI
4 25-19 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2016/12/20 o
1 muéow
11 Dec 2018 ) .
5 20019 Ad) Mandate Set Approved:0.00.Reinsp:Ad) decides, o
11 Dec 2018 [A] HOW
Dec 4 ME]
6. Sty Label Added (30653):Direct Settiement. MEL
. 11 Dee 2018 “L"E"]'"’w
R Adj Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID MEL
Cur.Req:0.00:PODS Lability: 100% Remarks: BOLA 15, TP vehicle driven within the la [A]
8 Hrue:lﬂlﬂ Ad] Mandate Request ne. OID change and causing collision with TP vehicie as per TP video footage. (we una  Chong
L ble to uploaded video footage, e-mall on 13/12/2018 attached video footage by Ms ["T"ﬁ:.r
A H
g 13Dec2018 y agjuster Assigned  MOHD TAUFIKH BIN HAMID -> MOHD RASUL MEL
.03 KWAN
1
18 Dec 2018 i BU
10 15.2p Video Downloaded Downloaded Video - Accident (TF)
m
18 Dec 2018 . Lalitha
11 yq.47 Video Downloaded Downloaded Video - Accident (TP)
(1]
18 Dec 2018 Next Rpt:Final Rpt,Due Date:2016/12/20. Mandate Remarks: Please forward Alice Leo
12 13:48 Adj Next Rpt Changed ng's emall to me Lalitha
i
13 18 Hec2030 Adj Mandate Sat Maintzined: Flease forward Alice Leong's email to me Lalitha
13:48 Krishnan
B Dec 2018 Cur.Req:0.00:PODS Liabllity: 100% Remarks: BOLA 15, TP vehicle driven within the la [A]
14 1802018 45 pandate Request  ne. OID change lane and causing collision with TP vehicle as per TP video footage. (All_ Ehodg
e aeLaenqc—m.llhmmdmmWnﬂMnl Pah Kin
Cur Rpt:Final Rpt, Cur Due Date:2016/12/20, Mandate Remarks: CDGE will not be ciai i
. 15 ”,E;”““ Adj Mext Rpt Changed  ming against TP as per video footage, OID Is llable for the accident. Please proceed to g,
s D/S @ 100%. "
[1]
19 Dec 2018 Approved0,00:COGE will not be clalming against TP s per video footage, OID is llable Zuhaidah
16 y1:42 Adj Mandata Bet for the accidant. Please proceed to D/S @ 100%. Bte
Samsuri
Zuhipidah
17 28 0ec 2018 yigeo Downloaded Downloaded Video - Accident (TP) s
. Samsuri
[A]
14 Jan 2019 JOANNE
4 LEE
15350 Ad} Rpt Initiated LEE
MiIN
(A]
14 Jan 2019 m&ﬂiﬁ
an e
19 13:23 Cim Dt Modified Insured Nama: == =, B
MIN
(Al
14 Jan 2019 JOANNE
20 4533 Clm Dt Modified Claimant's Name: =» -, Claimaint's ID: -> -, EE
MIN

hitps Jisingapars merimen.com/claims/index.cimlusebox=MTRadjusier&fuseaction=dsp_viewhistoryScaseid=7715318extid=2001045CFID=4778423...
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121872078 Merimen e-Claims

Print Received Message

This mail is associated with :

*SHD2410X (MCT18120259)
[SHBB6213H]
TP
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Dec 10 2018 8:00AM

Prime Auto Claims Service Ple Lid

From india International Insurance Pte Litd (HQ) (III_SG), senl on 19/12/2018 11:42 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$0.00) - SHD2410X - Claim Handler: Sundarl Nagarajan

Approved:0.00:CDGE will not be claiming against TP as per video footage, OID is liable for the accident. Please proceed
to D/S @ 100%.

hitps:/isingapore. marimen cam/ciaims/index ofmTfusebox=SVCmall&fuseaction=dsp_PrnlACFID=456643108CFTOKEN=149d140008420648-AADD1 1"




121872018

Claim Audit

= AUDIT TRAIL

;Nu. an Audit Hemarks By
11 Dec 2018 UL
1 3n:1q Cim Vieh Model Changed {205255) HONDA SHUTTLE HYBRID 1.5 (A).
" EWAN
i1 Dec 2018 Reg Mo: SHD2410X. Acct Date: 2018/12/10. Claim Type: TP, Insurer; India [ntemation [A] HOW
2 2019 Cim Created al Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ),  MEL
: Workshop: Prime Auto Claims Service Pte Ltd (HQ) KWAN
[A] HOW
3 ;;,?:‘ 2018 1 Co Assigned LKK Aute Consultants Pte Ltd [HQ): MEI
' KWAN
[A] HOW|
ey 2018, 45 Mext Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/12/20 MEI
: KWAN
[A] HOW |
| 3 ;3-?;: 01 adf Mandate set Approved:0.00.Reinsp:Ad) decides. MEL
: KWAN
[A] HOW |
6 3055529 Label Added (30653):Direct Settiement. ME]
' KWAN
(4] HOW|
7 11 Dec20I8 o Adjuster Assigned  [None] -> MOHD TAUFIKH BIN HAMID MET |
20:19 KWAN
13 Dec 2018 Cur.Req:0.00:PODS Liability: 100% Remarks: BOLA 15, TP vehicle driven withinthe la ~ [A] |
B 10:14 Adj Mandate Request  ne. OID change and causing collision with TP vehicle as per TP video footage. (weuna CThong |
2 ble to uploaded video footage, e-mall on 13/12/2018 attached video footsge by Ms Poh Kin
8 13 Dec 2018 Adj [A] HOW
A Adjuster Assigned  MOHD TAUEIKH BIN HAMID -> MOHD RASUL K:TN
(1]
1o 18Dec 2018 o0 Downloaded Downloaded Video - Accident (TP) Lalitha
12:20
Krishnan
1]
i1 ‘:‘:E;c . Video Downlosded Downloaded Video - Accident (TP) Lalitha
¥ Krishnan
18 Dec 2018 Next Rpt:Final Rpt.Due Date:2018/12/20, Mandate Remarks: Please forward Alice Leo L1
12 13:48 Adj Naxt Rpt Changed ng's emall to me K';;E:""
M
16 Dec 2018 ) (1
13 13:48 Adj Mandate Set Maintained:Pleass forward Alice Leong's emall to me Lalitha
. Krishnan
18 Dec 2018 Cur.Req:0.00:PODS Liabliity: 100% Remarks: BOLA 15, TP vehicle driven within the la Al
14 559 Adj Mandate Request  ne. 0ID change lane and causing collision with TP vehicle as per TP video footage. (Al Chong
' e Leong e-mall farwarded to you by pohkin) Poh Kin
e Cur Rpt:Final Rot. Cur Due Date:2018/12/20. Mandate Remarks: COGE will not be clai , [ |
15 11:42 Adj Next Rpt Changed  ming against TP as per video footage, OID s llable for the accident. Please proceed to Bte i
; D/S @ 100%. i .
msur |
(]
19 Dec 2018 Approved:D.00:CDGE will not be claiming against TP as per video footage, OID is lable Zuhaidah'
16 4142 Adj Mandate Set for the accident. Plaase proceed to D/S @ 100%. Bte
- Samsur
Date From 4| »| pateTo 4|77 > Audit Type None v | o
acvity |
Norecord
'Merimen Billing for this case - Transaction History |
| Bl Bt Bl Date At Typs= B2t PiBiTe II.E :::T:;:r LEE | el AT ] _
India India
14/12/2018 Intermational International Zuhaidah Bte
2003025 09-48 Motor 1 Pte I Pte SHD2410X Saimau L
Ltd (HQ} Ltd (HQ}

hitps-isngapore. mariman, com/claimsindex.cim Husebox=MTRadjustar@fuseaction=dsp_viewhistory&caseid=77 15631 4extid=2801048CFID=4566431 ...

va



1124/2018 Meriman e-Claims

Print Received Message

This mail is associated with

*SHD2410X (MCT18120259)
[SHEB213H]
TP

PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Dec 10 2018 8:00AM

Prime Aulo Claims Service Pte Lid

From india International Insurance Pte Ltd (HQ) (N_SG). sent on 24/01/2019 11:40 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$3410.98) - SHD2410X - Claim Handler: Sundari Nagarajan

Approved:3410,98:CDGE will not be clalming against TP as per video footage, OID is liable for the accident. Please
proceed to D/S @ 100%.

hitps:lisingapore menmen com/claimafindex.cfm Husebox=SYCmail&fuseaction=dsp_PrintACFID=4T455536ACF TOKEN=d5c28430109T14a0-E4FED... 1




1312018

Claim Audit

i 11 Dec 2018
20:19

2 11 Dec 2018
20:19
11 Dec 2018
20:19

11 Dec 2018
20:19

11 Dec 2018
20:19

11 Dec 2018
20:19

11 Dec 2018
20:19

13 Dec 2018
10:14

13 Dec 2018
19:03

16 Dec 2018
10 42.20

11 1B Dec 2018
13:47

18 Dee 2018
12 1348

18 Dec 2018
13 13.48

18 Dec 2018
1759

19 Dec 2018

15 1142

19 Dec 2018

16 11:42

17 28 Dec 2018
14:30

14 Jan 2019

18 13:23

14 Jan 2019

19 43:23

14 Jan 2019

20 43.23

Clm Veh Model Changed

Cim Created

Adj Co Assigned

Adj Mext Rpt Changed

Adj Mandate Set

Label Added

Adj Adjuster Assigned

Adj Mandate Request

Adj Adjuster Assigned

Video Downloaded

Video Downloadead

Adj Next Rpt Changed

Adj Mandate Set

Adj Mandate Reguest

Ad] Next Rpt Changed

Adj Mandate Set

Video Downloaded

Ad| Rpt Initiated

Cim Dtl Modified

Cim Dtl Modified

Remarks By
[A] HOW
ME1
KWAN
Reg No: SHD2410X, Acct Date: 2018/12/10. Claim Type: TP. Insurer: India Intermation [A] HOW

al Insurance Pte Ltd (HQ), TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ).  MEI
Workshop: Prime Auto Claims Service Pte Ltd (HQ) KWAN
A
K Itants Pte Lid (HQ):
LEK Auto Consi (HQ) o
[A] HOW

Next Apt:Final Rpt.Due Date:20168/12/20 MEI
KWAN

[A] HOW
Approved:0.00.Reinsp:Ad} decides. ME]
2] spAd) cwan |

[A] HOW |
MEI
KWAN
[A] HOW
MEI

(205259) HONDA SHUTTLE HYBRID 1.5 (A),

(30653): Direct Settlemant.

[None] =-> MOHD TAUFIKH BIN HAMID WA
Cur,Req:0,00:PODS Liability: 100% Remarks: BOLA 15, TP vehicle driven within the s [A]

ne, OID change and causing collision with TP vehiclke as per TP video footage. (we una  Chong
bie to uploaded video footage, e-mall on 13/12/2018 attached video footage by Ms Poh Kin

[Aa] HOW
MOHD TAUFIKH BIN HAMID -> MOHD RASUL MEI
KWAN
(1}
Downloaded Vides - Accident (TP) Lalitha
Krishnan
(1]
Downloaded Video - Accident (TP) Lalitha
Krishnan
Next Rpt:Final Rpt.Dus Date:2018/12/20, Mandate Remarks: Please forward Alice Leo uE::]h-
ng's emall to me Krishnan |
(1]
Maintained:Plaase forward Alice Leong's emall to me Lalitha
Krishnan

Cur.Req:0,00:PODS Liability: 100% Remarks: BOLA 15, TP vehicle driven within the la [A]
ne, OID change lane and causing collision with TP vehicle as per TP video footage. (Al Chong
ce Leong e-mail forwarded to you by pohkin) Pah Kin

Cur Rpt:Final Rpt. Cur Due Dite:2018/12/20, Mandate Remarks: CDGE will not be ciai 111
ming against TP as per video foctage, OID is llable for the accident. Plaase proceed to Bie

O3 @ 100%. Samsuri
[

Approved:0.00:CDGE will nat be claiming against TP as per video foctage, OID is liable Zuhaidah
for the accident. Please proceed to DS @ 100%. Bte

Samsuri
(11

Zuhaldah|

Downloaded Video - Accident (TP) Bte
Samsuri |
(Al |
JOANNE |
LEE
KHANG
MIN
(Al
JOANNE
Insured Name: => -, LEE
KHANG
MIN
[A]
JOANNE
Clatmant's Name: -> -, Caimaint's 1Dy =2 -, LEE
KHANG
MIN

hitps://singapore. merimen comiclaims/indax.cim?lusebox=MTRadjuster&fuseaction=dsp_viewhistoryScased=7715318extid=200104&CFID=47TB423. .
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Prime Auto Claims Service Pte Ltd
GST Reg. No : 201606560M

6 Benoi Place Singapore 629927

PRMEGROUp  1€I- 6861 0908 Fax: 6515 2948

Date: 20.12.2018

Our Rel: SHD2410X
Your Reft CCHITIB022325/R 1 fas

India International Insurance Pre Lid Without prejudice

64 Cecil Street #04/#03

10OB Building

Singapore 04971 |

Attn: Mr. Poh Kin (Motor Claims Dept)

Dear Sir.,

ACCIDENT ON 10.12.2018 INVOLVING VEHICLE NO SHD2410X & SHB6213H
We are on behalf of M/s Prime Car Rental & Taxi Services Pte Ltd the owner of vehicle
SHD2410X in their third party claim against vour insured / driver of SHB6213H

negligence caused the accident,

Appended below our client’s claim:

1. Cost of repair $ 2.650.18
2. Loss of rental @$126.80 x 6 days § 76080
Total § 341098

We enclose herewith copy of our invoice no 2954, Letter of authority & Letter of
Certification for your retention, Please acknowledge receipl.

For an amicable settlement, please let us have vour offer.

‘n’uurr faithlully,
\H
A

Alice Leong
c-mail: aliceleong/w primeautoclaims.com

Enel.



LETTER OF AUTHORITY

To: PRIME AUTO CLAIMS SERVICE PTE. LTD.

Re: ACCIDENT ON 100122018 INVOLVING SHD24 10X & SHB6213H
ALONG NORTH BRIDGE ROAD

I/ We, M/S Prime Car Rental & Taxi Services Pre L d hereby authorized vou 1o carry out

repairs of the damage caused 1w my - our sehicle no: SHID2A 10X in the ubove necident

I/ We further also confirm and agree that all sums of money to be recovered by you on
my/ our behalf shall be paid 1o you. I' We hereby also authorise the third party insurer 1o

release to vou such sums of money recovered on my - our behalf,

Mg e 1 eaipiany s 1.*;::.:{ il wpplicahled
%

Name: PPME Cfr RN | SERVEEE pTE LTD
NRIC: 199606203 £
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EXPRESS SETTLEMENT. ccitents of this document apply ¢

vehicles damages only, All persona
IH_DW]M‘ e ment (PODs) Iniuries and damages arising therefron
are excluded from the ambit anct

India Ref: TP/ MCT18120258 application of this document’
Claimant Ref  SHD 2410X

W), __Prime Auto Clasm Service Pia Lid {"fhe workshop™) hereby confirm thal wef| have reached an agresment
with the appoinied Surveyor of India Intemational Insurance Ple Lig __LKK Auss Censultants Pia Lid e
of Surveyor) with respect to the amount claimed for SS$ 285019 irepair cosn. S§__ 5280 {loss of
weejrantal). 55 _~ (search fee), vehicle no. SHO 24t0% thal was damaged pursuani to the acciden! which occurmed
e 1M1 2I0E {dain) =t Mortn Bndge Road {location) involving vehicle no. SHEB A213H (insured

venicle), This is pursuant to the inspection conductsd on 111 AR (dain) st “the workshop”,

Wadl confirm that well arelam suthorized by the owner PRIME CAR RENTAL & TAXI SERVICES PTELTD _ ihe third party
claimant”] of venhicls m.ummmmmmhdumnmminmmwwmhmmmwmmmvmmﬂn
mm::mmmhuhirm-nmnmwlmm.wmmmhuﬂﬂmﬂywwmwm

party claimant”

Wl furiher confirm that wedl will indemnify India Irtemational Imrm-PHLmhfﬂw.mMmmhm
ey will of have already incurred in the sveni thal The third party claimant” afes ihe above said agresment lodges @
Turther mmmmhhnmfmmmm:w:mmmmmm coal of repairs andior reninl andior loss
of use pursuant to the damage lo_SHO 241X |yenicle no.) s  result of the accident

Wall confirm that Ihe lnmﬂmﬂ:ﬂ\aﬂamhhmnmmmmdldm of “the Ihird party clmmant™
mmhlmmmmdhlmmm:ammuum:mm prejudice and withoul admission of lability
oass

This agreement is subject lo the application of Singapore law and the Smgapore Couns have exclushe junsdichion over any
gispute arsing out of fhe same

wWafl authorzo you to pay tha tetal amount of S 241088  gp  Prime Auto Claims Service Pie Lid
L
Dated mh:'l k day of _aw'_‘\ s T,
| . fg" | | 'lr :
CLAIMANT: . WITNESS |
Signature: J ! Signaluie’
HW’K A Signed by appointed Surveyor
Hame. Lons 3:- \ Name o

| ) 3y b
NRIC ik 7 F el " NRIC ._m—cowwl-
' ‘JJ b Qﬂhﬂ_? Address: LERAUE -23

Addiess: L_‘_ I] < LA L #01
A . =

A o
reationality: E 5 - Nationaiity Td:mﬁjﬁl




TAX INVOICE

& Ranol Place Singapore 629927
Tel 6861 DO0D8 Fax 6515 2048
GST Reg No- 201606560M
Reg No 201606560M

PRIME GROUP

Prime Auto Claims Service Pte Ltd

INDIA INTERNATIONAL INSURANCE PTE LTD

NO.: 2934

DATE : 17122018
64 Cecil Street WORKS ORDER NO - 2936
#04/05 10B Building VEHICLE ND SHD2410X
SINGAPORE 049711
ITEM DESCRIPTION UNIT PRICE AMOUNT
Make/ Model HONDA SHUTTLE
Repair Dute 1071272018
#  Terms of Paymemt = COD
THIRD PARTY CLAIMS
TO SUPPLY
I 1 PC RIGHT REAR DOOR. 5 958.50
5 958.50
2 LESS: 20% DISCOUNT § -181.70
5 766.80
TO SUPPLY S.NETT PARTS
i 1 PC RIGHT SIDE SKIRT $ $00.00
3 500.00
LABOUR CHARGES
4 TO TUFF KOTE. $ 50.00
5 TO TRANSFER RIGHT REAR DOOR HANDLE,DOOR 5 60.00
TRIM COVER AND MECHANISM PARTS.
0 TO REMOVE & REPLACE RIGHT REAR DOOR & $ 500.00
RIGHT SIDE SKIRT KNOCK & REPAIR RIGHT
- REAR FENDER REPLACE THE ABOVE PARTS s 0.00
TO PUTTY,RESPRAY PAINTING RIGHT REAR 3 600.00
DOOR INLET & OUTER. RIGHT SIDE SKIRT &
RIGHT REAR FENDER.TO POLISH 5 0.00
s 1,210.00
lompound interests at the rate of 1% per month SUB TOTAL 3 2,476.80
7ll be charged on late payment. GST 7% $ 173.38
/ ROUNDINGADJ  § 0.00
/ TOTAL $ 265018
PRIME AUTO C SERVICE

pm);iLm BY




PRIME CAR RENTAL
& TAXI SERVICES PTELTD

Co. Cart. No: 1996062932
Gst Req. No: 19-9606293-2

Your Refl : Please advise Our Rel: SHD2410X
Date :13.12.2018

To : Whom It May Concern

From : Prime Car Rental & Taxi Services Pre Lid

RE: LETTER OF CERTIFICATION FOR MR. LEE RICHARD

This letter serves to confirm that Mr. Lee Richard Nric Number S1816023D is a Taxi
Master for Prime Car Rental & Taxi Services Pie Ltd hiring the Vehicle Registration
Number SHD2410X Singapore Dollar One Hundred Twenty Six and Cents Eighty
($126.80) Only.

Should clarification require | can be contacted at 943524182,

Thank you with Best Regards




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setllement

(CLAIM SUBFOLDER TRACKING . . . .
Case Notifled  |Est Submitted | Ad) Assigred | Ad) Rpe Agj Sebmitted | I Auth'ed [Status
way |11 Dec 2018 1;:55;‘ ME lgg2.47680  $$2,476.80 e N
ot ey | | sam ady mn | Edit Estimates | | view Rpt | cane |

Maln Reference Claim Details

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: | COMPORT TRANSPORTATION PTE LTD, Co. Reg. Mo 1983038218
Main | PRIME CAR RENTAL &k TAXI SERVICES PTE LTD, Co. Reg No.: 1996062932

(1041242018 0800 - :59
" |[15 Months and 22 Days From LTA fieg Date (Man ¥r}]

l'uﬂ:r!ﬂwer mm:s

Claimant:

Claim Type: |TP / MCT18120259

Vehice Reg. e
No. SHBE213M Policy No. | ¢eanas7a7-04
[lnsured); | {Craimant ):

|ExcCess!
Reganer | Prime Auto Claims Service Pie Lid | [lﬂ} & Beno: Fiacr. 629927 Pioneer - Tel: 68610908

[andind india International Insurance Pte Ltd (WQ) - Tel: 63476100 . [Handied by Sundari Nagarajan - £347 6071]

ﬁ:’::rm mmmmmmmm Tel:
Adjuster | LKK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 __ [Handled by MOMD RASUL] .. [Final Rpt due 20/12/2018)

.usummmn.mm mm} Compose Case M |
.- IN_SG (34/01/3019): Alert - Ad] Mandate Approved (553410.98) - SHDI410X - Clalm Handler: Sundari Nag...

|- TN_SG (19/13/2018): Mert - Ad] Mandate Approved ($$0.00) - SHD2410X - Claim Handler: Sundari Nagara...

& 11 SG (1A/13/2018): Alert - Ad] Mandate Malntalned - SHD2410X - Clalm Handler: Sundarl Nagarajan

ALL ASSOCIATED TASKS view Al | Search Tasks | Creste New Task | compiete |

Due Date Priority  Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp c... 1/2/2019



Merimen e-Claims Page | of 2
Claim Documents
*SHD2410X (MCT18120259)
[SHBG6213H]
TP
PRIME CAR RENTAL & TAXI SERVICES PTE LTD
Dec 10 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Prime Auto Claims Service Pte Ltd

Usicad Documents | _upload Phatos | _Compose New Letter | View [View i Bromer ]
Video ) - o a [1 per | & |
Mo [Finalzed On | India International Insurance Pte Ltd (HQ) | Thumbnail | Print
1 14/12/1809:48  Video - Accident (TP) i | [: BEECECN
Fhﬂtu;.flmgu - E_E'_Ei!"_" L..,...:II} EH
No |Melabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) | Thumbnsll Primt
| 131/1810:06 Odometer Reading B .l O | ows | B
'3 13121810116 Chassis Number || waaws |
3 121810116 GeneralView | @ | Losaws | B
4 [13/12/18 10:16 | Ganersl View | @y | Leadirc | &
5 (131218 10:16 | Ganeral View 0D edwc A
:ﬁ_'ﬁnmn 10016 General View @ s | &
7 |[1311208 10116 | General View | Y | Load WG
B L21510016 | General View o - O sarc | B2
9 |[13/13/18 10:16 | General View D | tcadws | &
110 [13/12/18 10116 | Genaral View - - D | tceaws | M
11 1312181016 Genersl View © | badws | 2
12 AVI218 10:16 | General View O  wedwc | A
,”_ 13/12/18 10116 Geners! View w - 0O | cadaws | A
14 (131218 10116 | General View D | ladws | A
15 1312/18 1016 | Ganeral View O | woavs | @
16 [13/12/15 1016 | General View O  waers | A
17 13121810116 | Genersl View 0  oaws |
|1u 13/12/18 10:18 General View ﬂ__ Load PG E
19 1312/1810:16 | Genersl View - || aews | B
20 (131218 10:16 | General View O | oadars | &
21 131218 10:16 | General View S - D | Loadws | & |
22 111218 1016 | Genaral View O | cadws | B |
13 131218 10:16 | Genaral View O | Loadws | A
24 1312/18 10:16  General View O | codws | 4 |
25 131218 10:16 | General View ) | iLoadirs M |
26 36/01/1512:03  Reinspection Photo D | lesaws | B
17 26/01/1912:03  Reinspection Photo O | eawc | &
28 26/01/19 12:03 | Reinspection Photo 0 waws | &
29 [26/01/19 12:03 Reinspection Photo B - D | loediic | &
30 |26/01/19 12:03 | Relnspection Photo B 0 | v | 2
31 26/0119 12:03 Reinspection Photo D | odwc | A
Documantation {1 per page =] &
Mo Relabel/Reorder | LKK Auto Cansultants Pte Ltd (HQ) == || Thumbnait| Prin

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/2/2019



Merimen e-Claims Page2o0f2

Video tperpage  v] WA
Mo ltmsized Gn|india International Insurance Pte Ltd (WQ) = | [Thumbnall print
1 [11/12/18 20116 | ACKNOWLEDGEMENT EMALL TO II1 DD 10.12.2018 @ | rosaror |

|2 11/12/18 20115 TP GIA REPORT — Load FOF

3 14/12/18 1103 | TP ESTIMATE - MARKED @ | iosaFoF

4 14/01/1913:29 | WORKSHOP INVOICE @ | Loed POF

5 14/01/1913:26 | RENTAL RECEIPT @ | aaroe

6 141191325  [LOD o g ' Lond POF

7 [01/02/1909:45 | DISCHARGE VOUCHER | @ | Loss por

B |01/02/1909:45 | AUTHORISATION TO ACT FORM | @ | woadror |
[No_| Finalized On India International Insurance Pte Ltd (HQ) | Thumbnail | Print
|11 13/12/18 08:58 Singapore Accident Statement | €3 | Load POF

Documents Checklist
'DOCUMENTS CHECKLIST Aeset | Save | prnt |

[There are no dacurment checklists configured.

Our Checklist Remarks - LKK Auto Consullants Pte Ltd (HQ)

Show Remarks To: [ Handiing Insurer

Spiem: Memarss are provade unisss yow show @ @ ofmer paroes.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd o reg uo 1sseor1ser)

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email sur@ikkauto.com assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No: CC4NIM1B8022325/R1FAIDZ
Dale: 01/02/2019
REFEREMNCE
Handling Insurer: India International Insurance Ple Lid  Palicy No: MCOMO015
Clalmant Vehicle shp2410x Insured Vehicle No: SHB6213H
Date of Loss: 101272018 Nature of Claim TP Claim No: MCT18120259
D RIFTION & | FICATI VEHI
Reg No: SHD2410X
Make & Modal: HOMNDA SHUTTLE HYBERID, 1.5 {A) Engine No: LEBG317318
Reg, Date 18/08/2017 (Man. Year: 2017) Chassis No GPT1114180
Colour: Brown Odomeler 148575 km
Engine Capacity: 1456 cc
Market Value/New Car Price:  N/A
Sum Insured (S5): Markel Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla), ¥es Footbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size 1B5/860 R15
Front Left Side: West Lake 5 mm Rear Left Side: West Lake 5 mm
Front Right Side: West Lake 5 mm Rear Right Side: West Lake 5 mm
The above values repgrasen! [he remaning tyre reads depth
COST OF CLAIMS ~ Repalrer's ~ Adjuster's Difference  Diff %
Parts 1,684.80 1,266.80 428.00 2525
Miscellaneous Items 0.00 0.00 0.00
Labour 1.710.00 1,210.00 500.00 2024
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 3,404 B0 24T6.80 928.00 27.26
+ GST 7.00/7.00% (5%5) 238 34 173.28 B4.96 27.26
MNett Amount (S§) 3,643.14 2,650.18 992.96 27.26
+ Car Rental (6.0 x S$126.80/day) (S5) 760.80
Natt Liability (S5) 3,410.98
INSPECTION
Date of Assignmant: 1122018
Date Inspected: 117122018 Inspected At Prime Auto Claims Service Ple Lid (HQ)
6 Benoi Place
Singapore 629927

Estimated Period of Repair:

5.0 days

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen p... 1/2/2019



Adjuster Report Page2 of 4

Adjuster: MOHD RASUL Manager: Chong Poh Kin

NOTE Thia report represenis our findings af ihe time and place of inspeciion siated herein, Such inspection has boen camed aul 1o the best of our
knowiedge and abilify but any ofher Vabilfy under any otfher ciroumstanons |9 hereby sapressly seciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

'Part Source: (Last Synchronised: 14 Jan 2019)

|Parts: NIA HONDA SHUTTLE HYBRID 1.5 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SHD2410X)

Validity: These estimates are valid only if they contain the prnint code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values nol in reference catalogue are prefixed with an aslerisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *RIGHT REAR DOOR Blister 958.50 FL *958 50 FL
2 1 *RIGHT LOWER ROCKER PANEL Repair 43500 FL “FL
3 1 *RIGHT SIDE SKIRT Cu 58000 FS *500.00FS
F=Franchise parl S=Spcheft. L=ListiiemDisc
Sub Total (S5) 1,971.50 1,458.50
= List Item Discount on L Items 20.00/20.00% (S$) 278.70 191.70
Total Parts (S§) 1,694.80 1,266.80
| Report was unsubmitted during this print-out |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous tems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TOTUFF KOTE New 50.00 50.00
2 TO TRANSFER RIGHT REAR DOOR HANDLE ,DOOR TRIM New 60.00 60.00
COVER AND MECHANISM PARTS
3 TO REMOVE & REPLACE RIGHT REAR DOOR & RIGHT SIDE Meswy 700.00 500.00
SKIRT KNOCK & REPAIR RIGHT REAR FENDER .REPLACE
THE ABOVE PARTS
4 TO PUTTY,RESPRAY PAINTING RIGHT REAR DOOR INLET & MNew 900.00 600.00
OUTER ,RIGHT SIDE SKIRT & RIGHT REAR FENDER .TO
POLISH
Gross Labour Cost (S5) 1,710.00 1,210.00

[ Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019



