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Our Ref: CC3/AIG18022306/Gpb3
21 DEC 2018

THANAM D/O M MUTHUSAMY
12 UPP SERANGOON CRESCENT
#17-34

SINGAPORE 534030

Dear Sir/Madam,

ACCIDENT INVOLVING SLG 9974B & SLH 8813J ALONG/AT JALAN DATOH
ON 10/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

We have received a claim from SLH 8813J against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour
as your vehicle changed lane and collided with third party. Under Motor Accident Guide,
vehicles should keep in the proper lane and change lane only when it is safe. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Q\E{l HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c.c.  AIG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

ki E\T{HI,N C&ﬁ'ﬂ éﬁlﬂﬂ Wgn (the third party claimant™)
of  MNEA  (owyativale bvive R 1L =524 5) Sy] 1 (address), owner

i
of SLHENDD (vehicle no.) hereby authorize _Vokswagen Group Singapore e Lld  (sthe wiorkshop™)

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for

my vehicle no SLENDY that was damaged pursuant to the accident which occurred
on __p ll ] ""l ) (date) along _dakn Dadew (location)

involving vehicle no/s S‘Lﬁ 49 H B (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque's being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

VOLKSWAGEH
Dated this 16 (day) of x5 (month) 20_|4 (year) SJNGE WPQFR‘F
v,
©
8103000
% A
Signed by “the third party claimant™ Signed by “the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

“We/l, VOLKSWAGEN GROUP SINGAPORE PTE LTD (“the workshop™) hereby confirm
that we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte
Ltd LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount
claimed for $312,189.62 (Repair Cost), S3856.00 (Loss of Use/Rental), $$2.00 (Disbursement) for
vehicle no. SLH 8813J that was damaged pursuant to the accident which occurred on 10/12/2018

(date) along JALAN DATOH (location) involving vehicle no/s SLG 9974B. This is pursuant to
the inspection conducted on 12/12/2018 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner ANDREW GAN JIAN WEN (the third
party claimant”) of vehicle no. SLH 8813J make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLH 8813J (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ! (day) of 04 (month) 2019 _ (vear)

XL

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Volkswagen Centre Singapore

Service Tax Invoice No. SV18P57558

EERVICE ORDER NO: 18I1P3242
SERVICE CUSTOMER NO.:  FO088R
SERVICE CUSTOMER NAME.: AIG ASIA PACIFIC INSURANGE PiL
TELEPHONE NO.:
ADDRESS: Té Zhenion Way
#OT-96 AIG Building
Singapore
Post Coda: orei2p
Hay DESCRIPTION
AlG DIRECT SETTLEMENT
DOA: 10/12/2018

TP VEHICLE: SLG9574B

SURVEY BY:

LT ]

GUO QIANG (LKK)

Labor

LABDUR + ROCKER PAMEL

TFR DOOR MECH

SPRAY PAINT + ROCKER PANEL
Tow SVC- Quality Recovery Sarvicss
Tow 5VE- Qualily Recovery Senvicos

PROGRAMMING & CALIBRATION- NETT

e I R L

CHECK WIRE HARNESS, ECU, SENSOR SOCKET

@

RiM & BALANCE

L BAP WHEEL ALIGHNMENT NETT

Bern
10 17 'MADRID" RiM DNLY
1 RHF WHEEL HOWUSE UFFPER
12 RHF FENDEAR
13 RHF FENDER BRACKET

14 RHF DOOR

114

300
1.00
3.00
1.00
1.00
1.00
1.00
1.00

1.00

1.00
.00
1.00
1.00
1,00

Bex Reg. Mo, 531030469E
5T Mo, M20098505-2

VEH NO.: SLH8813J
DATE: 2BM218 Pickup:
WIN MO, WYWIZZAUZGWIOHESE KM
GEARBOX CODE: RES Engine Mo
MODEL: GOLF AT 1.4 CL 92 [D5G)
A Tang Shu Shi
Mext Appointmeant Date ;
Hend Appointment Mileage ! 1]
LON NI PRICE AMOUNT
UNIT 840.00 2520000
LINIT 430,00 £30,00
LAR 800.00 2,400.00
LikaT
uNIT
W 480,00 480000
U 280,00 280,00
o S0.00 £0.00
™ 350,00 350.00
PCE 1,083,348 1,963.36
PCS 13058 130,55
PGS 626,54 B26. 54
PCS 33,54 3354
PCS 1,042.49 1,642 45

AT ASI



Volkswagen Centre Singapore

Service Tax Involce No. SV18P57558

Biz Reg. Mo, 531030698
GET Ne, MZDORBEDS-2

SERVICE ORDER NO: 181P3242 VEH NO.: SLH8813J
SERVICE CUSTOMER MO.:  FO1085R DATE; 2BM218 Piekugp:
SERVICE CUSTOMER NAME.: AX3 ASIA PACIFIC INSURANCE PiL VIN NO.: WVWZZZAUZGWIO0EEZ KM :
TELEPHONE MO.: GEARBOX CODE: RES Enging No.:
ADDARESS: T8 Bhenlan Way MODEL: GOLF AT 1.4 CL 82 (DBG)
NOT-16 ALG Bullding BA 1 Tang Sha Sni
4]
B Mext Appointment Date :

Fow coge. haliz o Mext Appointment Mileage : o
Ho. DESCRIFTION ary Hom LNIT PRICE AMOLUNT
15 RHF DOOR SEAL 1.00 PCS 109.43 106.43
16 RHF DOOR INSULATOR 100 PCS 4632 4§22

GST (7%) AMOUNT: 797.45

TOTAL AMOUNT: 12,188.62

For Volkswagen Group Singapore Pta Ltd

VOLKSWAZTR:
GROUP
SINGAPGRE wl, [ ol
Customear _' ny

HOTICE

1. Al fund ransfer paymants should be made payabin in Volkewagen Group Singapors Pte Lid  Bank Account: 2528214002 Swilt Coce: DEUTSGSEG  Flasss indicats

Customer Name and lnvolce Mumber in the payment

T A8

24T Alexandra Road Singapore 150934 Phona (64748288 Fax : 64711022



SKYWAY MOTOR PTE LTD

400 ORCHARD ROAD #15-068 ORCHARD TOWER, SINGAFPORE 238875
Tel: 6333 6333 Fax: 6416 B555

TAX INVOICE
RCE : 199904184N GS5T: 189804184N
ANDREW GAN JIAN WEN INVOICE : AR201812-000894
BLOCK 216A COMPASSVALE DRIVE #11-534 DATE 3 181212018
SINGAPCORE 541216 TERMS : c.oD
SALESMAN; JENNIFER
PO NO i RAD3435
AMOUNT
NO. DESCRIPTION UNIT {55]
1 Rental Billing From 18/12/2018 To 26/12/2018 (SLF9204X) 8 Day(s) 860.00
Your Ref : SLHE813J
Make and Model: VOLKSWAGEM JETTA 1.4 TSI (DSG)
QEEEUEH ECEIVE]
{ § DEC 20 2§ DEC 2010
o
BY: U” @ 430 Y. U0B 4290
AMOUNT : 5% SUB TOTAL ; 897.20
NINE HUNDRED AND SIXTY DOLLARS AND ZERO CENTS ONLY IGST 7% ] 62.80
Please issue cheque payable to SKYWAY MOTOR PTE LTD and send us a copy of bt : e — e

cheque image then bank in to our DBS Bank Ltd. Current A/C No. 003-947-267-6.

This is a computer generated invoice. No signature is required.



l/ SKYWAY MOTOR PTE LTD RENTAL AGREEMENT
SKVYWAY iouerons
O T— O TET?BEEB 8333 Email ; rental@skyway.com.sg NO. U 3 4 3 5 II i

MoTor PTE LTD

Company Reg. Mo, 198004184M
_ GST Reg. No. 199904194N

BILLING COPY

- HIRER'S PARTICULARS |l RENTAL VEHICLE PARTICULARS
| Owner’s Vehicle Noi ) LR K4 Rental Vehicls No.: ﬁ}““r
| Model; E‘},LH | |Modek: el _
Hame: def?‘hﬁ @\ﬂ .j-'l.c’*ﬂ(\ g - Date & Time Mileage O
— ~— T Collection Cut r e T —_
oy B Wk {Lﬁoie;:,a;a\.u’-\vh Dyiwe [ﬂul w & W5 |
¢¥ ||L 1|II B g%qh {__g\! 5-*+.| '}_1{5 . o Da:tz.f Ti:m: by .\!Ii.léHEL"In ) |
| - Shlse 1220 | RIZe
Office Tel: Residence Tel: — ;}(ﬂ-—-l-‘-'-—-.._‘_;m Petrol Level WH - ‘
Croougation Hp { Pgr No; ql"i" ET ]HJ?’ ' - r N |
e | out 5N { fi '
PP/LCHa S%‘}}HF*.SH Mationality: 'S"ﬁ;,!'rt. ! E'If—'“ i L \—‘I’J;J =
| Date of Birth: Place of Birth: L RENTAL CHARGES |
| Dr. Licenca Na.
| Date of Issue: Ciniryob e Months @% per month
- - e |, Weds @S perwesk | |
: ADDITI l_'.l'h AL DRIVER'S PART[(;_PELARE {J Days (@3 M per-day 1}—:26
| Mame: B Hours @S ) per hour
Address: T:]-Calﬁ\r]_g 'ﬂ m i._
4 " ADDITIONAL CHARGES
. PETROL TOP-UP CHARGES |
Office Tel: Residence Tel; | MISC . |
Oecipation Hp ! Pgr Mo | :
P:.F ! I.C_ Mo Matienatity: t
— = o |
i S e TOTAL CHARGES (incl 7% GST) | =
B Lickane o PAYMENT MODE |
O Muaster !
Date of Issue: Country of lssue: O VISA
PMPORTANT. Thie vehicle will not he insured after tha eapiry aif the hize pericd and in casz af any O Cash ‘
aesidimi the Hirer will be liskds for all conpestpences., O Dihers

| CHECKED QUT BY

CHECKED IN BY ‘

SEYWAY MOTOR PTE LTD

L |

| have read and agres 1o iha temes and conthiions on both sdey of this LgTEErEnL

S

CUSTOMER'S SIGNATURE




Invoice

1of2

https://singapore.merimen.com/claims/index.cfm?fusebox=MT...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

INSURANCE 6 Raffles Quay #18-00, Singapore 048580
ASSOCLATION

Phone: +65 6224 0010 Fax: +65 6224 0030

Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE gt Registration No: M400017735

Third Party Insurer Enquiry

Our Ref Na: GR-18-191280
Date of Request: 111212018 Your Ref No: Online Purchase

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear Sir/Madam,

Enquiry Dals 11122018

Enquiry By Tang Shu Shi

TP Vehicle No. SLGoIT4B

Accident Data 10M12/2018

Enquiry Result

TP Vehicle Na, Insurer Period of Insurance Insurer Tel. Mo.
SLGO9T4B AlG Asia Pacific Insurance Pte. Lid. 22/06/2018-21/06/2019 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for thair accuracy or contents and shall be under no liability whatsoever for any
loes or damage arising out of or in connection with the reparts or thelr images.

This is a computer generated document and requires no signature.

117122018, 11:18 AM



Invoice

20f2

GENERAL

Qur Raf No:
Date of Request:

GR-18-191280
1122018

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 153934

Dear Sir/Madam,

INSURANCE

https://singapore. merimen.com/claims/index.efm?fusebox=MT...

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030

RECORDS MANAGEMENT CENTRE Operating Hours: Monday to Friday 9am to Spm

GST Registration No: M400017735

TAX INVOICE

Your Ref No;

Online Purchase

Enquiry Date 11122018

Enguiry By Tang Shu Shi

TP Vehicle No. SLGS9T4B

Accident Date 10M12/2018

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

1171272018, 11:18 AM



