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PRECISE AUTO SERVICE L le

NO 1 KAKI BUKIT AVE 6 #02-34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
€O, REG. NO, : 35766600C  GST REG. NO.:35766600C

At
26/06/2019 /9 7/ W
A

Date Of Accident : 10-12-2018

OUR REF :SJR 4748L/T/18 - e '%éﬁgégh?[)

PRECISE CAR RENTAL 20 D[Y :

No.1 Kaki Bukit Ave 6

#02-33

Singapore 417883

ESTIMATE BILL ON VEH. NO. : SIR 4748L
MODEL: TOYOTA COROLLA AXIO -
CHASSIS NO. : NZE1416096261

LISTITEM

Rear Bumper Fascia i 687.20

Rear Bumper Side Retainer 2pes @ 122.20 V/g (~t 24440 (A

Rear Bumper Side Attachment 2pes @ 141.25 5 28250 ¥/

Rear Bumper Clips €1  10pes@ 12.90 A I}D‘U{l//

Rear Bumper Stay - LH A7 14185 X

Tail Lamp - LH Cre 23370

Tail Lamp Sealant A1 56.00 X

Tail Lamp Clips 2pes @ 12.90 171 2580 X

Tail Lamp Base Panel - LH bud 187.26—

Boot Lid P/Lg 97240
-

Boot Lid Lock Ty 37455

Boot Lid Lock Striker 4 -1 43,?-:})(

Boot Lid Lock Cable A4 17440 X

Boot Lid Weatherstripe Tevp 20310 -~

Boot Lid Hinge 2pes @ 132.10 74 26420 X

Page 1ol 3

SJR 4T4BL/TAA



~ Bowt Lid Outer Garnish Clips 2pcs @ 12.90

AA
Boot Lid Outer Garnish Badge AN
Boot Lid Emblum "Axio™ ALA
Boot Lid Emblum "X" V72
Rear Fender - LH neJ
Rear Fender Splash Shield 2pes @ 181.25 ﬂ{,f 7874
Rear Fender Splash Shield Clips 6pes @ 12.90 A4
Rear Fender Inner Trim Board + U 3‘65 (v D
Rear Fender Inner Trim Board Clips Q'O 12pecs @ 12.90 JLEA
Rear End Panel DN
Rear End Panel Top Trim 1) o
"

Rear End Panel Top Trim Clips 4pcs @ 12.90

Rear Floor Panel ffn?{./t{/ LBV

Rear Floor Panel Board
Rear Floor Panel Insulator Cloth
Rear Sub Chassis Frame Member - LH

Rear Windscreen Glass Moulding

Rear Windscreen Glass
Rear Windscreen Glass Clips 10pes @ 12.90
Rear Wheel Housing Panel (Inner & Outer) Zpcs @ 385.00
77639
Less Discount 25%:
LABOUR CHARGE
To Check Wiring System.
Page 2ol 3

SJR 4T4BLITNE

wd

AAA

q -
A

98080

362.50 /e

77.40 X

691.55 \/

182.25
ol

A A 1,145.1)5(

4 71

sl

129.00X

??u,ny

12,235.45

3,058.86

30

9.176.59

100.00



~ To Tuff Coat Affected Areas.

To Remove & Refix Interior Upholstery.

/20 20000

&) 18000

To Remove & Refix Reverse Sensor. S'" ) 120.00
To Remove & Refix Rear Windscreen Glass. [ L0 200.00
To Remove & Refix Exhaust Silencer & Straighten Exhaust Center Pipe. " X 280.00

To Respray Affected Areas.

To Check & Adjust Chassis Alginment On Car O Liner.

/ 500 1,800.00

g >( 380.00

To Renew Damaged Parts, Straighten & Repair Rear Chassis Member & Rear /' 3 V) ) 2,000.00

RH Fender & Aligned All Parts.

To Remove & Refix Fuel Tank.

To Remove & Refix Rear Undercarriage.

Computer 4 Wheel Alignment.

Page 3of 3
SJR 4T48LTNE

oo 2000

200 28000

A 12000

14,976.59

GST 7%: 1,048.36

AMOUNT DUE: 16,024.95
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> Back to OneMotoring

BARFIMME Rahata Frmiir

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle Mo.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period|Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Company
8221G

SIR4T4BL

MNo

15Dec 2018
TOYOTA
COROLLA AXIO 1.5X A
Grey

2008
INZD185464
NZE1416096261
81.0 kW (108 bhp)
$16,441.00

25 Jun 2009

25 Jun 2009

2

$16,441.00

Yes
24 Jun 2019
$8,220.00

24 Jun 2019

A-Car (1600cc & below)
10

$12,899.00

$677.00

$8,897.00

The information contained herein is correct as at 12 Dec 2018

Hpra Vi B S T W W e A el LR L O T L S M L R I F e | NN _ =T uadsuue )
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12122018 Used Toyotn axio Car & Used Cars & Vehlcles Singapore - sgCarMart

SGCARMART.CONM Login  Sign uj
New Cars Uged Cars Sell My Car Directory Products Insurance Articles Forum
Some rides are better than others.
Das WeltAuto. Broce yoursel for adrenafine pumping offers on cortificd, ¢
Used cars you can hust. Guaranised. pre-owned VW cars af the sgCarMart Carnivel l
@& Downtown Eost,

Post an Advertisement Land Rover Rangs Rover Evodue SO0 ot 123,000,

Sell it yoursell) Advertise it at just
$58 until it's SOLD!

Post an Ad Kgvertiser Logn Ways of Sailieg ey e
| Browse by Catogory |
8 vehicles Toyota mic - o | ‘ warch
Model Prics Depreciation Eng Cap Mileage Weh Ty
Toyols axio Any Ay 2009 Arvy Any Amy
Toyota Corolla Axio 1.5A4 X $28,800 $5,760 fyr 30-]an-2009 1496 ec 64,920 km Sada

{New 5-yr COE)
Low Milesge Dane 6,800Km Per Year, Up To 90% In House Loan Available, No Gimmicks! 1 Owner, Fusl Efficiency, Sliver In Colour, Tip Top
Condition, Serviced Regularly, No More Regalr Needed, Opticn To B..,

Posted: (8-Dec-1018 ;m #0089 Toyots Corcia, F0UT toyots corclla. Tovots Comilla. thyata corolla, Toyotn, Comila, corolls, Lised

Toyota Corolla Axio 1.5A X SIB.7TY $5,750 fyr 24-Feb-200% 1,496 e - Seds
[New 5-yr COE)

Seautiful White Corolla Axio! Lst Owner! Original Paintwork. New COE! wmwmw.mmm. Low Monthiy Of §
Ci=an And Neat Interior. Best Fuel Efficency Of 15Km/...

Posind: 06-Dec-J0EE ‘;a-?i 2008 Toyots Corolla, 2008 trwveta corofia, Teyots Cornlla, toyota corulla, Toyota, Corolia, e, Lseo

Toyota Corolls Axlo 1.5A X $31,800 $5,360 fyr 06-2an-2009 1,496 cc 160,000 km Seda
Special Editlon (New S-yr
COE)

1 Owner Only, Greal For New Driver Or Family Sedan, Currently One And Only Spedial Edition Unit. Smooth Engine, Easy To Maintain Und,
Immaculate Candition, Depreciation Is Even Cheaper, Do Mot Miss, ..

Pt [4-Dec-2018 :lsn 200% Teryotss Corally, 2009 toyots coralls, Toynm Corolli, topets rorpka, Toyoma, Corala, corolla, Used

Toyata Corolla Axio 1.54 X $d7,800 $5,560 fyr 24-Mar-2009 1,496 = 141,000 km Seda
(New S-yr COE)

£3000 Drive Away Inclusive OF 15t Instaliment And Insurance, Montnly At $628. Bark Ard In-House Loan Avalishiz! High Approval Rate! Supar
Maintained By Previous Owner Who Balleves In Wesldy Pobis...

¥iking Mator Pre Lid

Pested: 04-Ooc-2018 ::f:um Teryota Corgita, 2008 towo cerolls, Toyom Corolia, 1yow coroia, Toyota, Comila, comlla, Ussd

GET YOUR [s5 your COE expiring? Let us help you renew It

COE Getting your COE renewed is easy, fast and affordable. We'll help you renew your CIOE and get a Joan for i, Get the cheapest loan in town and
'RENEWAL  epproval in 2 days without effort! Enquire today.

Toyota Corolla Axio 1.54 X $218,888 $5.770 fye Dst-Faby= 2005 1,996 cc 98,000 km Seda
(New S-yr COE)
- -mnqunmhmuu!HlemntyEnglnlWwannhmmwImmmnmmmmﬂu

Low Dewn Fayment Available! Trade In Welcome! Priced La..,

hitps:/iwww,sgcarmart. com/used_cars/listing php?RGD=20094MOD=Toyola%20aucARPG=20AVEH=08AVL =2 e



. Pro tepair inspoction request - SJRATAEL VS SLK2496P (O1) DOA: 101212018

" From  Azisn, Syszsirdine
Te admer-aikkman oo ERNgTITETLS Sl com
Cr Fang Andy-5¥. Chin, Lee-¥ing. Aty Kassen, Moor Mariess, Md iehos, Moha imran, Lim Sheng ¥ g, Mithoomngh, Adshwessjestiau b Yinml Chan_ Yoka Sh

el 1208 121331 P
Attachrres T 1o e oot

" 12-44¢M@) /12 )18

vihide |n
kar@ frfnt

Pisasa rafar 12 e encicsad requast frem Precise Auto Service.
MMMmemmmmmmnmmﬂm

If yous have any guefies'concerns, plsass lel us know.
Kingly azist (o oxsign Marcus Chuo as Single Joinf Experr o requested.

Thanks and regards,

Sy aaa Irefing Azlan

AG

Erprass Caiirs Adpiater ||

80 Clauma Opersions | AIG Sheeed Serveoes

Fram: suppont@preciseaiito.sg (Mo suppor@preciseauto.sg]
Sant: Tuesday, Decemnber 11, 2018 12:17 PM

Tot Azian, Syazairdina
n;:rmg,mn,.ns'r;l:nn.mmmmmwmmtmm;wmmm;mmﬁmw;m
Yoks Shi; wppartiBoreoseautn.sg

Subject: RE: - PRE-REPAIR [NSFECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK2496P AND SJR 474BL ON 10/12/2018

Deer Sir,

We refer o your email on dated 11-12-2018. Please be informed that we are choose Mr. Marcus Chua from LEK Auto Consultant os our SIE
Thanks & Regards

Anng

From: Azlan, Syaeairding

Sent: Tue, 11 Dec 2018 D3:48:59 +0000

Toe Supportifipreciscnato sg

Ce: Fong, Andy-SY, Chin, Lee-Ying. Abu Kassim. Noor Miricsa, Md [shak, Mohd Imran, Lim, Sheng Yang. Mithoosingh, Aashweenjectkaur,
Hor, Yinrul, Chan, Yoke Shi

Subject: - PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SLK2496P AND SIR 47481 ON V122018

Wirhous Prejudicg

Your Refererice SR 4EL
(har Refetence SLK2496P
Dear & ir/Madam,

We refer 1o yoar Notice of Accident of even date

We intend lnmndm-m-rq-rlumrrcl‘medmpmm:ﬁm'ﬂmmﬁstﬂd:mmmcumm-nﬂq.\ﬁmn
wse one of the motor surveyors numed in the attached |ist 1o conducs the jolnt pre-nepair survey as 8 single joint sxpert

Name of Surveyur Company Name

AIG In House Surveyor AJG Asin Pacilic lnsursnce Pie Lid

Lawrence Ng Chun Kes Priority Services
| Jeftrey Ong Leng Kiat Priority Services

Jimmy Lee Prionily Services

EC Looi Automohile Inspeciion Services Pie Lid
| Pang Kiuh Reen {Frankic) Formteam Adjusters Pre Lid

Mg You Han Formieam Adjusters Pic Lid

Soon HanXm (Gary ) Formiteam Adjusters Pie Lid

Chow Ho Xiong Formieam Adjusters Pie Lid

Chua So0 Teck (Benjumin) | Formieam Adjusiers Pie Lid




Kalvin Ang LRK Auto Consultents Pie Lid
Xing Guo Cimng LEE Auto Consultants Pie Lid
Marcus Chua LEK Aulo Consultnnts Pue Lid
Muohumad Taufikh LEK Auto Consultnnts Pe Lid
Addrian | ing LEK Auto Consultants Pre Lid
Mohammed Rasul LEK Auto Consultants Pe Lid
Kenneth Kong LK Auto Consultants Pre Lid

Please let us know within twe (2} woitking daye whether vou agres to the appointment of eny of these molor survevors & 8 single joint expert Yoo may
sefect one or more of the lsaed motor meveyon. We will beur the cost of the presrepur survey camed out by the single ot expent

Thanks and regards,

Synza hrding Arian

AIG

Exprons Clairms Adjustes ||

5 Carme Dpgrupone | AG Shared Sarvces

Fram: AlG 5GP, Came-Survey
Sent: Tuescay, Decernber 11, 2018 11:35 AM

To: Azign, SyEzmirding
Subject: FW! Pre-repair Inspaction for SIR 47481 Your Insured Veh no © SLK 299689,

From: Precise Auto Service [malte:Support@precisssuto.sg)

Sent: Tuesday, Decernber 11, 2018 11:28 AM

To: AlG 5GP, Clasms-Sarvey

Ce: Tan, Ly (A1G)

Subject: Pre-repasr Inspection for SIR 47480, Your Insured Ven no ; SLK 2456P.

Dwear Sir,

We refer o the above mentioned subject. Herewith enclosed 2 days notice for your atiention.

Please arrange a date and time to do PRI for our client's vehicle (SJ& 4748L) in our workshop ASAF

Thank You

Hea Regards
Arine

T:EMSE 7357 | F:&B4] 1390

E: suppori@orecieaulose

W soirw.orscsaun sy

A Mol Kaki Bukdt Ave B, #02-ILM36 AgoBay © Kakl Bukit, Sgapere 417883

[ J

Faoltow as on secial media;

IMPORTANT NOTICE:

The information in dus emadl (and sny srachments) is confidentinl. 17 you are not the imended recipient, you must not use or disseminme the
information. 117 you have received this emall in emror, pleass immediately notify me by "Reply ™ command and permanently delete the original and
any coples or prititouts thereol Allhough this emall and sny attachinents are believed to be free ol any vine or other defect that might affect any
compuler system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
sceepted by American Intemational Group, Ine. or its subsidiaries or aifilises either joinily or severally, for any loss or domage erising in any
way from its use.




IMPORTANT NOTICE

Thve iettormaton i this el (end ary Sachmants) & confidential 1f you sre not the imended recipend, you must nol Uss of diasermingls the infarmation i you hive recalved

) ihile amd i wrror, piemss immedalaly netfy me by “Reph” Command and permananiy celwe ihe ergine and any copies or pRMouts el Amnough Bus emad and any
.uum-mnuh-uumuuumwwmunﬁﬂmwwwmmumwmnnmdnw

12 ersure Mal o |5 virus free end no responsbility 8 sconpten by Amenoan insmatons Geou. Inc or iis sutrsidianes of uffiiiaing sither joinfly ar seversly, for sy loes of

dumage arsing i any way from i gee



PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6 #02-34/36 SINGAPORE 417883
TEL : 67457367 FAX : 68413390

Data:n’p_ﬂﬂ@ (HEZCES

M/s AIG Asia Pacific Insurance Pte Ltd By Fax 6835 7416 Only
M/S Chartis Singapore Insurance Pte Ltd

78 Shenton Way

#08-16 CHARTIS Building

Singapore 079120

Dear Sirs

ACCIDENT BETWEEN VEHICLE NO. SR 4%&l . AND VEHICEL NoO.

gfk }"-fﬁ(:l} ON [{‘)FFJ*‘&-@ { 'L[hhl»'j. AT wnttiery Beturer
' T T B

We refer to the above matter. J‘f \ Renot,
We are the appointed repair workshop of vehicle no. _ QTR fF40(_
We understand that you are the insurer of vehicle no. _ SLEK 245

The owner of vehicle no. QJR 4'“'5'41:15 authorised us to carry out the repairs to his
vehicle which was damaged by your insured's vehicle. The owner intends to make a claim
against your insured and/or insured's authorised driver for the accident which is caused
wholly andior contrnbuted by your insured and/or your insured's authoriged driver's
negligence. f

We hereby give you notice of the accident and an opportunity to inspect the damaged to the
vehicle prior to the commencement of the repairs

Kindly take note th wa hemby give you 2 days' notice 1o conduct a pre-repair inspection of
oo 0]
vehicle no. Lat my premises

f‘"“_‘.,\ / »

Yours 1‘=a.|'ﬂ‘|.:1ﬂ.|r



PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 # 02-33/34/36 AUTOBAY SINGAPORE 417883
TEL: 67457367 FAX:68413390
CO. REG. NO. : 35766600C GST REG. NO. : 35766600C

23-07-18

Your Ref. : SLK 2696P
Vehicle No. : SJR 4748LIT/18(SJE)

M/s AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#08-16 CHARTIS Building

Singapore 079120

ATTN : Ms. Jia Le (LKK Motor Claim Department)

Dear Sir

i IDENT INVOVLING VEHICLE NO. 4748L AND P ON E
@ 16 : 10 HRS ALONG TRAFFIC JUNCTION BETWEEN UPP BUKIT TIAMH RD

We are the repairer for vehicle no. SJR 4748L and instructed by the owner,
Precise Car Rental Pte Ltd, on his behalf to submit the claims against your
insured's vehicle no. SLK 2496P that was involved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order to save
the legal cosl. we will process the claim to you directly as follows:

1. Cost of Repair (Survey By Mr. Marcus) 5 6.420.00 (Including GST)
2. Loss Of Use (25 days X $120.00) s 3,000.00
3. Towing Fees With ERP s 124.00
4. LTA Search ] 8.00
$ 9,552.00

Please let us have your payment in our favour of "Precise Auto Service”.
Your prompt reply of the above claims will be much appreciated

Yours faithfully



PRECISE AUTO SERVICE

NO 1 KAKI BUKIT AVE 6 #02-33/34/36 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 68413390
CO. REG.NO.:35766600C  GST REG. NO.: 35766600C

e s s T T TP E R R R R St S e S S L2 S
Accident Date ; 10-12-18

OUR REF : SJR 4748L/T/18(S]E)

TAX INVOICE
PRECISE CAR RENTAL
No. 1 Kaki Bukit Ave 6 Invoice No. : TP1906-013
#02-33
Singapore 417883 DATE : 28-06-19
EINAL BILL ON VEH. NO. : S|R 47481
VEHICLE MODEL : TOYOTA COROLLA AXIO
LUMP SUM REPAIR
INCLUDING SUPPLY OF PARTS & LABOUR
PANEL BEATING & SPRAY PAINTING 6,000.00
SUB-TOTAL : 6,000.00
ADD GST 7% 420.00
TOTAL AMOUNT SGD ; 6.420.00

This is a computer generated document and requires no signature.
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MICASA MARINE PTE LTD
BLK 850 Yishun ST.81 #01-106

Dmvmczrmsu

NN

DW{]RE ORDER

Singapore (760850) SO I LUR] No.gd 3470
o H/P : 8348 4004
isrs ¢ Q“E‘t‘ Lo, ﬁx}‘o Q‘v—h . TelHp :
Iele No : C-.?Q Q(m Lo & 021
ﬂl‘--\-"‘-r,;f Complete
= Twoto: time :

:¢ From : W :;,t.::"d
hs: |20 + RR &= :“f}u%heque;

DITIONAL CHARGE: E’i.lse King Trolley ] Basement / Multi Storey Car Park [ Jurong Port / Island
PE. OF SERVICES [ Vehicles With Goodw/Fridge [ Causeway / 2ad link

Breakdown Tow EAccident Tow [ Standby/Waiting time (per Hour) [ Battery Jump Start
Change Tyre [ Crane-up Services [ Windsereen Cracked

Cancellation Fee a Serap Vehicles O Others:

PES OF VEHICLES O 10/ft Lorry/With Cover [ 14t Lorry/With Cover 2 Mini Bus ( Seater)
Cag O Vaa 3 Taxi [ 24/t Lorry/With Cover [ Tow Truck / With Crane

i Lorry or Pick-up O Motor Bike [} Compressor/Lane Rover [ Ambulance / Car Carrier
Other:

el

M LSSl

o-Truck No ;

thorised by :

#; Vehicle is towed at ower's risk. The company sccepts no responsibllity far damage or other misdemeanor to your vehicle whilst being

cheque should be crossed anfl payable to “ MICASA MARINE PTE LTD

(;i)"uu ‘\

Driver's Name :

DICATE DISCREPANCIES Please X damaged area for scratch and Y for dent
sh card shubcaps espare wheel stools headlining espeakers samplifiers » fronts seats srear seats slloor covering eradin ekey waeriel
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Enquire Vehicle & Owner Information ( Vehicle No, SLK2496P As At 10 Dec 2018 /16:10:00)
Law Firm Search Detalls
Seorch Reason: Insurance claim in relation to traffic accldent

Law Firm Case Mo. PRECISE - SJR4TABL
Current Owner Details

Owner ID Type: Campany

Owner ID: 201429570C

Owner Name: BRAEL!ISS ENTERPRISE FTE LTT.

Reglstered Addroct Typa:  Private Residential (Condo Aot or Housel / Shopping / Office Complexes
Registered Block/House No:25

Registered Street Mame:  KAKI BUKIT ROAD 4

Registered Unit Mo, w05-34

Registered Bullding Name:  SYMERGY @ KB
Registered Postal Code: 417800
Current Vichicle Details

Viehicle Mo SLK2424P
. Make Description/™Model:  TOYOTA / COROLLA ALTIS CLASSIC L& CWT
Insurance Company Name:  AIG ASIA PACIFIC INSURANCE PTE LTD.
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Jia Le (LKK Auto)

From: lia Le [LKK Autp)

Sent: Monday, 6 January 2020 3:21 PM

To: Precise Auto Service

Subject: RE- ACCIDENT INVOLVING SLK 2496P(AIG) AND SIR 4748L ON 10/12/2018
WITHOUT PREJUDICE

Dear Sirs/Mdm,
Kindly let us have the PIR for our neceassary action.

Thank you.

“Wishing vou a Happiness and Prosperity New Yeur™

Best Regards,

Chan Jin Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@|kkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408933)

From: Precise Auto Service [mailto:Support@preciseauto.sg]

Sent: Wednesday, 3 July 2019 5:04 PM

To: Jia Le (LKK Auto)

Subject: Re: ACCIDENT INVOLVING 5LK 2496P[AIG) AND SJR 474EL ON 10/12/2018
Without Prejudice

Dear Ms. Iia Le

We refer to your above email,

We enclose herewith accident scene photo for your attention.

Thank vou

Best Regards
Yan Hong

Virus-free. www avg.com

On Thu, 27 Jun 2019 at 12:39, Jia Le (LKK Auto) <hale(alkkauto.com= wrote:

Without Prejudice



Dear Sirs'Mdm,

ACCIDENT INVOLVING SLK 2496P(AIG) AND SJR 47481 ON 10/12/2018

We refer to the above matter,

Please be informed that liability 1s unclear for this matter. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our
01 we will revert with our opinion on the cause of the accident. Kindly do not refer 1o any party for legal
assistance until you heard further from us.

Meanwhile, we would like 1o request a copy of video footage/witness statement/scene photos(if any) in
order for us to look into the matter.

We shall revert upon hearing from you.

Thank You.

“Kindly note that this negotistion between parties on this matter b purely on a without prejudice basis with the sole intention of
resulving the matter amicably without partics resorting to legal proceedings. No admission of liability, whatsoever, should be deemed |
inferred from this negotintion of terms/settlement.

In the event of new evidence being discovered or subseguently produced by elther purty that will materially affectinfloence on the
issues of lHubility/dumages, elther party Is not bound, therealter. by the negotiation terms/settlement.”



Best Regurds,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6740 5792 | email: Jinle@|kkauto.com | fax; 6741-4108

Bk 51. Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

T:67457367 | F:6841 3390

E : supportipreciseauto.sq

W: www, preciseaulo. sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutcBay @ Kakl Bukit, Singapore 417883

Follow us on social media:

https:wvww. dnstagram.com/preciseaulosvs/

itps:/witter.comypreciseautosvs

Shtps:www. facebook.com/PreciseAutoService/

Virus-free, www avg.com




Jia Le (LKK Auto)

From: Md Noor, Morsiah <Norsiah.MdNoor@aig.com>

Sent: Tuesday, 28 January 2020 10:29 AM

To: Jia Le (LKK Auto)

Subject: RE: Claim No: 58444954365G003- Video footage & Status *LKK REF:
CC4/AIG18022300/Uda3

Attachments: Traffic police investigation result. pdf

Dear lJia Le,

Refer to the attached.

Please proceed to reject the third party claim.

Thank you

Kind regards
Norsiah

Norsiah Md Noor

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Lid
78 Shenton Way #08-16 Singapore 078120

Tel +{B5) 8415-16086

Merziah MdNoorE aig com | www aig com 53

100 Celebrating 100 Years:

Visit ro learn more.

Follow us:

IMPORTANT NOTICE

The information in this emad (and any attachments) (s confidential, If you are not the imended recipient, you must not use or disseminale the
ifarmation. If you have received Ihis emall in ermor, please immediately notify me by "Reaply® command and parmanently defele the onginal and any
copies or printouls thersof. Although this email and any altechments are believed to be froe of any virus or other defect that might affact any
computer systam infa which i Is received and opened, i s the respansibiity of the recipient fo ensure thal it is virus free and no responsibility is
sccapted by AIG for any loss ar damage ansing in any way from its Laa

From: Jia Le [LKK Auto) [mailto:Jiale@Ikkauto.com)

Sent: Thursday, July 4, 2019 3:05 PM

To: Md Noor, Norsiah <Norsiah. MdNoor@aig.com>

Subject: [EXTERNAL] RE: Claim No: 58444954365G003- Video footage & Status *LKK REF: CC4/AIG18022300/Uda3

This message is from an external sender; be cautious with links and attachments.

Dear Norsiah,



Third Party do not have any video footage and they only provided scene photo as attached.

Based on the accident report and accident scenario, our insured was going straight and Third Party was making a
turn, BOLA 5 is applicable. Thus, we would like to reject Third Party claim.

Kindly let us have your approval/instruction,

Best Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6740 5792 | email: Jiale@kkauto.com | fax: 6741-4108

Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 22 June 2019 12:39 PM

To: Md Noor, Norsiah

Cc: Cheok, Lee Wai; Jia Le (LKK Auto); CS A Team; Admin A

Subject: RE: Claim No: 58444954365G003- Video footage & Status *LKK REF: CC4/AIG18022300/Uda3

Hi Norsiah,

We will check and get back to you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Payva Ubl Industrial Park. Ubl Avenue 1, #02-25 | S(408033)

From: Md Noor, Norsiah <Narsiah. MdNoor@aig.com>
Sent: Monday, 17 June 2019 2:35 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Cheok, Lee Wal <Cheok.Leewal@aig.com>

Subject: Claim No: 58444954365G003- Video footage & Status
Dear Hsiao Tong,

Refer to the above.

Any video footage and please update status of this case.

Thank you

Kind regards




Morsiah

Norsiah Md Noor

AlIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte Ltg
T8 Shenton Way #08-16 Singapore 079120

Tel +{65) 6415-1606

L. MdMoorifiaig com | www aig com 59

- 100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The information in this email (and any attachments) is confidential, if you are not the intended recipient, you must not use or dissemisale the
information. i you have received this emaill in error, pleass immaediately natify me by "Reply” command and parmanently delefe the onginal and any
copies or printouts thereaf. Although this amail and any attachments are believed to be free of any virus o othar dafect thal might affect any
computer system info which i is received and cpened, | is the responsibility of the recipient to ensure that it is virus free and no responsibility (s
accaptad by AIG far any loss or damage arising in any way from jis use
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Jia Le (LKK Auto

From: Jia Le (LKK Auto)

Sent: Friday, 31 January 2020 9:27 AM

To: ‘Precise Auto Service'

Subject: RE: ACCIDENT INVOLVING SLK 2496P(AIG) AND SJR 4748L ON 10/12/2018
Attachments: PIR pdf

Without Prejudice

Dear Sirs/Madam,

ACCIDENT INVOLVING SLK 2494P & SJR 4748L ON 10/12/2018

We refer o the above matter.

We have received the Police Investigation Result which is against your driver for inconsiderate driving.
Therefore, we have our principal instruction to deny liability and unable to look into your client’s claim.

Thank you.

« Wishing you @ Happy ana Frosperous Lunar New Yeqr »

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park. Ubi Avenue 1, #02-25 | S{408a33)

From: lia Le (LKK Auto)

Sent: Monday, 6 January 2020 3:21 PM

To: Precise Auto Service

Subject: RE: ACCIDENT INVOLVING SLK 2496P(AIG) AND SJR 4748L ON 10/12/2018

WITHOUT PREJUDRICE
Dear Sirs/Mdm,
Kindly let us have the PIR for our necessary action.

Tharnk you.

“Wishing you a Happiness and Prosperity New Year"

Best Regards,

Chan Jin Le | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenuoe 1, #02-25 | S(408931)




'

From: Precise Auto Service [mailto:Support@preciseauto.sg]
Sent: Wednesday, 3 July 2019 5:04 PM

To: Jia Le [LKK Auto)

Subject: Re: ACCIDENT INVOLVING SLK 2496P(AIG) AND SJR 4748L ON 10/12/2018
Without Prejudice

Dear Ms. Jia Le

We refer 1o your above email.

We enclose herewith accident scene photo for your attention.

Thank you

Best Regards
Yan Hong

Virus-free. www.avg.com

On Thu, 27 Jun 2019 at 12:39, Jia Le (LKK Auto) <JiaLef@lkkauto.com> wrote:

Without Prejudice
Dear Sirs/Mdm,
AC v 748L ON 10/
We refer to the above matter.

Please be informed that liability is unclear for this matter. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our

OT we will revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal
assistance until you heard further from us.

T e PR e R e e R L T R £
deo footape/witne Al nen !
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Meanwhile, we would like to request a copy of vi
order for us to look into the matter.




We shall revert upon hearing from vou.

Thank You.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resulving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatseever, should be deemed /
inferred Irom this negotiation of terma/setilement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
| issues of lability/damages, elther party is not bound, thereafter, by the negotiastion terms/settlement.”

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

T:67457367 | F:68413390

E:

W: www,preciseauto.sg

A : No.1 Kaki Bukit Ave 6, #02-33/34/36 AutoBay @ Kakl Bukit, Singapore 417883




Follow us on social media:




Menmen e-Claims Page 1 of 1

Hevohed /| No settiement

CLAIM SUBFOLDER TRACKING
Case Motified Est Subimitted Ad) Assigned Ad) Rpt Ag) Submitted Ins Auth'ed Status
vay | 110ec 2018 IhDeciDi®  sse,000.00 | 5$6,000.00 ey fu Survey
Eot Reg e A | gan Esommen | | view nx | ol |

Maln

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: BRAELISS ENTERPRISE PTE LTD, Co Reg. No.: NA
Main
Claimant:.  |PRECISE CAR RENTAL PTE LTD, Co. Reg. No. 2018182216
vehicie Reg, [10/12/2018 15:00 - :59
No.: SJR4748L Date of LosS: | 1413 Months and 15 Days From LTA Reg Date (Man ¥r)]
Claim Type: | TP / 58444954365G PONCHIEVeT | 0999994385 (Comprehensive)
Vehicie Reg,
Policy Mo,
Na. SLKZ40ER . |sip1115310-08
[Insured). (Cimmant):
Excess:
Repairer | Precise Auto Servica (HQ) No 1 Kaki Bukit Ave &, #02-34/35, 417883 Kaki Bukit - Tel 7457367
e AIG Asia Pacific Insurance Pre. Ltd, (Express) - Tel: 55-6419-3000 .. [Handled by MdMoor, Norsiah] Norsan. Mdhloar@aig.com
m" NTUC Income Insurance Co-oparative Ltd (HQ) - Tel
Ad juster: LEK Auto Consultants Pte Lid (HQ) - Tel: 62553581 . [Handied by MARCUS CHUA] . [Final Rpt due 20/12/2018]

ASSOCIATED MATL RECEIVED iew Al | Compose Case muil |
Thare are no mall for this cese.

ALL ASSOCIATED TASKSS View Al | Semrch Tasks | (Creste New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handier Assigned By Completed On Created On ~ Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 6/3/2020




Menmen e-Claims

Upload Documents |  Upioad Protas |  Comoosa Wew Latter | Upiosd visss | uipioad Auso |

Page | of 4

Claim Documents

*SIRAT48L (58444954365G)
[SLKZ496P]
TP
PRECISE CAR RENTAL PTE LTD
Dec 10 2018 3:00PM
[BRAELISS ENTERPRISE PTE LTD]
Precise Auto Service

|
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LKK Auto Consultants Pte Ltd (coregne 1sseor1esr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@lkkaulo.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG18022300/UDA3Q2

Date: 08/03/2020
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Ltd.  Palicy No: 0099994385
Claimant .
Date of Loss 10M12/2018 Mature of Claim: TP Claim No: 5844405436505
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No; SJR4TABL
Make & Model: TOYOTA COROLLA, 1.5 X AXIO (A) Engine No: 1NZD185466
Reg. Date: 25/06/2009 (Man. Year: 2008) Chassis No: NZE1416096261
Colour; Grey Odometer: 154604 km
Engine Capacity: 1496 cc
Market Valua/New Car Price: NIA
Sum Insured (S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 195/80 R16
Front Left Side: Bridgestone B mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone B mm
Tha above values mpresent the remaining fyre treads doepth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Paris 9,176.59 587617 3,300.42 35497
Miscellaneous Items 0.00 0.00 0.00
Labour 5,680.00 3,940.00 1,740.00 ape3
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 14,856.59 9,816.17 5,040.42 3393
Approved Total (Overridden) (58) 6.000.00
(55) 14,858.59 6,000.00 8.856.59 50.61
+ GST 7.00/7.00% (5%) 1,039.96 420,00 619.96 59,61
Nett Amount (5§) 15,896.55 6,420.00 9.476.55 59,61
Global Sum Settlement (5§) 0.00
INSPECTION
Date of Assignment: 111272018
Date Inspected: 111272018 Inspected At Precise Auto Service (HOQ)
Mo 1 Kaki Bukit Ave 6, #02-34/36
Singapore 417883
Estimated Period of Repair 20.0 days
Adjuster: MARCUS CHUA Manager: CHAN JIA LE
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NOTE: This report reprasents our fingings at the fime and plece of inapection stated hemsin, Such inspaction has been camad ouf fo the best of our
knowisdge and abiify bui any ofher lablity under any other circumatances (s heraby expresaly exciuded
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REPAIR DETAILS
Recommended Parts
No. Qty R Particulars Condition Repairer's  Amount
1 1 *REAR BUMPER FASCIA Distorted 687 20FL *B87.20FL
2 1 *REAR BUMPER SIDE RETAINER N/S Cracked 244 40FL *122.20FL
a 2 *REAR BUMPER SIDE ATTACHMENT Not Necessary 282 50FL “FL
4 10 *REAR BUMPER CLIPS Necessary 129.00FL  *50.00FL
5 1 *REAR BUMPER STAY -LH Not Necessary 141 B5FL “FL
6 1 *TAIL LAMP -LH Cracked 233.70FL *233.70FL
7 1 *TAIL LAMP SEALANT Not Necessary 58.00 FL “FL
8 2 *“TAIL LAMP CLIPS Not Necessary 2580 FL “FL
g 1 *TAIL LAMP BASE PANEL -LH Bent 187.70FL *187.70FL
10 1 *BOOT LID Dented / Bent 972 40FL *072.40FL
1M 1 *BOOT LID LOCK Twisted 374 55FL *374.55FL
12 1 *BOOT LID LOCK STRIKER Not Necessary 43.70FL “FL
13 1 *BOOT LID LOCK CABLE Not Necessary 174 .40 FL “.FL
14 1 *BOOT LID WEATHERSTRIPE Twisted 203.10FL *203.10FL
15 2 *BOOT LID HINGE Not Necessary 264 20FL “FL
1B 2 *BOOT LID OUTER GARNISH CLIPS Mot Necessary 25.80FL “FL
17 1 *BOOT LID OUTER GARNISH BADGE Not Necessary 27.75FL “FL
18 1 *BOOT LID EMBLEM AXIO Necessary 2040FL *“29.40FL
19 1 *BOOT LID EMBLEM X ~ Necessary 27.75FL *27.75FL
20 1 *REAR FENDER -LH Distorted 980.80 FL *980.80FL
21 1 *REAR FENDER SPLASH SHIELD N/S Tom 362 50FL *181.25FL
22 6 *REAR FENDER SPLASH SHIELD CLIPS Not Necessary 77.40FL “FL
23 1 *REAR FENDER INNER TRIM BOARD N/S Distorted 781.25FL *368.10FL
24 1 *Egpg: FENDER INNER TRIM BOARD CLIPS Necessary 154 BOFL *50.00FL
|
25 1 *REAR END PANEL Distorted 589.40 FL *589.40FL
26 1 *REAR END PANEL TOP TRIM Distorted 281 00FL *281.90FL
27 4 *REAR END PANEL TOP TRIM CLIPS Mot Necessary 51.60FL “FL
28 1 *REAR FLOOR PANEL Crumpled / 972 40FL *972.40FL
Buckled
20 1 *REAR FLOOR PANEL BOARD Warped 372 BOFL *372.80FL
0 1 *REAR FLOOR PANEL INSULATOR CLOTH Necessary 421.20FS *150.00FS
1 *REAR SUB CHASSIS FRAME MEMBER -LH Repair 691 55FL “FL
2 1 *REAR WINDSCREEN GLASS MOULDING Necessary 182.25FL *182.25FL
a3 1 *REAR WINDSCREEN GLASS Not Necessary 1,145.00 FL ~FL
4 10 *REAR WINDSCREEN GLASS CLIPS Not Necessary 129,00 FL “FL
B 2 *REAR WHEEL HOUSING PANEL (INNER & Badly Dented T70.00FL *770.00FL
OUTER)

F=Franchuse pan S=SpcNei. L=LstitamDisc
Sub Total (S$) 12,005.05 7,784.90
- List Item Discount on L tems 25.00/25.00% (5%) 281846 180873

Total Parts (S8) 9,176.59 5876.17

| Report was unsubmitted during this print-out. |
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Recommended Miscellaneous Items
Thare are no new miscellansous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CHECK WIRING SYSTEM New 100.00 30.00
2 TO TUFF COAT AFFECTED AREAS New 200.00 12{‘.1[0
3 TOREMOVE & REFIX INTERIOR UPHOLSTERY Hew 180.00 80.00
4  TOREMOVE & REFIX REVERSE SENSOR MNew 120.00 50.00
5 TO REMOVE & REFIX REAR WINDSCREEN GLASS Mew 200.00 120.00
& TO REMOVE & REFIX EXHAUST SILENCER & New 280.00 0.00
STRAIGHTEN EXHAUST CENTER PIPE
T TO RESPRAY AFFECTED AREAS New 1,800.00 1,300.00
B TO CHECK & ADJUST CHASSIS ALIGNMENT ON CAR O New 380.00 0.00
LINER
9 TO RENEW DAMAGED PARTS ,STRAIGHTEN & REPAIR New EDDUEIJ 1.900.00
REAR CHASSIS MEMBER & REAR RH FENDER &
ALIGNED ALL PARTS
10 TO REMOVE & REFIX FUEL TANK New 20.00 60.00
11 TO REMOVE & REFIX REAR UNDERCARRIAGE New 280.00 200.00
12 COMPUTER 4 WHEEL .i.LHE!IHT New 120.00_ B B80.00
Gross Labour Cost (S§) 5.680.00 3,540.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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