PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHB8906D/GS
WITHOUT PREJUDICE

29" January 2019
(By Email Only)
Attn: The Motor Claims Department
AXA Insurance Pte Ltd
No.8 Shenton Way
#27-01
Singapore 068811

Dear Sir/Madam

ACCIDENT INVOLVING SHB8906D, SMA4611B & OTHERS ALONG NICOLL
HIGHWAY ON 07.12.18

We have been authorized by Premier Taxis Pte Ltd, the owner of Taxi vehicle number:
SHB8906D, to claim against the party/parties responsible for the damages arising from
the above-mentioned accident.

Our records show that you are the insurers of vehicle number: SMA4611B at the material
time of the accident with the driver of our client’s vehicle, Mr Kwok Wan Keong

As a result of the accident caused by your Insured Driver’s negligent driving and/or
management of your insured’s Vehicle Number: SMA4611B, our client’s vehicle was
damaged and we have been put to loss and damage as follows:

(1) Cost of repair $ 2728.50 (Incl. GST)
(2) Loss of Rental - 6Days @$101.44per day A 304.32
(3) GIA Search Fee $ 2.00

§ _ 3034.82

A copy of each of the following supporting documents is enclosed:
(1) Final Repair Bill, GIA report & sketch plan of SHB8%06D

(2) Driver’s I/C and Driving Licence

(3) Vehicle Registration card, Certificate of Insurance

(4) Check In/Out Voucher, GIA search



PREMIER AUTOMOTIVE SERVICES PTE LTD
23 CHANGI SOUTH AVE 2 #01-02
SINGAPORE 486443
TEL:65446671 FAX:62141511
CO. REG:200707743D GST REG:200707743D

Our Ref: SHB8906D/GS

We would appreciate if you could look into the subject matter and let us have your
favorable offer within 14 days. If you are agreeable to the settlement of the above said
claims, please forward us your discharge voucher as for our client’s signature and
payment made to “Premier Automotive Services Pte Ltd”.

Please note that if we do not hear from you within the stipulated 14 days, we will have no
alternative but to appoint our solicitor to act on our behalfto commence proceedings
against you without further notice to you.

Yours faithfully,

ail: gary.shi@premiertaxi.com

NB: We encourage all parties to liaise with us via email to expedite all matters

PS: Please quote our reference no when replying

c.c. Client — Premier Taxis Pte Ltd
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L
Consultants

Pte Lid
51 UBTAVE L, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX : (063) 625643153
14 DECEMBER 2018

ONG KHENG HOE
33 PASIR RIS STREET 72
#03-28, SINGAPORE 518770

Dear Sir/Madam,

OUR REF : CC4/ASM18022272/K1ja3
YOUR REF :SMA 4611B

ACCIDENT INVOLVING SMA 4611B AND SHB 8906D ALONG NICOLL HIGHWAY ON 07.12.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Singapore Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from M/s PREMIER AUTOMOTIVE SERVICES PTE LTD, acting on behalf
of the owner of SHB 8906D against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle was
involved in a four (4) vehicle chain collision causing you to hit Third Party vehicle in front SHB
8906D.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence,
please reply to us within 10 days from the date of'this letter. Your intent must be formally
expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
joyirene@Ikkauto.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

® Police report, Police Investigation result, appeal against the Traffic Police offence and
status (if any)

e Driver’s driving license or foreign driving license (if any)

* Coloured photographs of accident scene (if any)

* Coloured photographs of damage to all vehicles involved (If any)

e Video footage of accident (if any)

* Statement and/or police report from independent witness(es) (if any)



Auto
Consuitants
Pte Ltd

S1EUBLAVE 1 #01-25 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 623635361 FAX @ (063) 62564315

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s),
you are to keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement
without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised driver may
have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at
joyirene@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely,

Joy Ire

Ca andler

DID: 6841 2409

FAX: 6741 4108

Email: joyirene @lkkauto.com

(#o) AXA Insurance Singapore Pte Ltd (AXA)
(Motor Claims Dept)



AUTHORISATION TO ACT

I/'We, PREMIER TAXIS PTE LTD (“the third party claimant”) of 23 CHANGI SOUTH
AVENUE 2 #03-02 SINGAPORE 486443 (address), owner of SHB 8906D(vehicle no.)
hereby authorize PREMIER AUTOMOTIVE SERVICES PTE LTD_(“the workshop™) to

act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™)

for my vehicle no SHB 8906D that was damaged pursuant to the accident which occurred on
07/12/2018 (date) along NICOLL HIGHWAY (location) involving vehicle no/s SMA
4611B(*‘the accident™).

I/We further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of my

claim with payment cheque/s being made in favour of “the workshop”.
I/We further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle/s is concerned.

.f 4
Dated this __{ /f (day) of ﬂﬂ[ Ve (month) 2019 (year)

Signed by “the thir{i{arty claimant”
(with chop if applicable)




1ent excludes any
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CLAIM REF ;. S8MO015W3
INSURED :  ONGKHENG HOE

DISCHARGE VOUCHER

We, PREMIER AUTOMOTIVE SERVICES PTE LTD confirm that by letter of authorisation dated
14.03.2019,we are authorised to and do hereby give this discharge for ourselves and on behall of PREMIER
TAXIS PTE LTD and the Hirer, KWOK WAN KEONG of vehicle no. SHB 8906D.

Now we PREMIER AUTOMOTIVE SERVICES PTE LTD for ourselves and the said Hirer and the driver
jointly and severally:-

a)

b)

<)

agree Lo accept the sum of Singapore Dollars Three Thousand One Hundred Eighty Six and Cents
Ninety Eight Only (5$3,186.98) in the aggregate in full and final settlement of all claims of whatever kind

including damages for personal injuries and/or damage to property that all and any of us may have against
AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no SMA _4611RB arising
out of an accident with SHB 8906D on 07/12/2018.

declare that AXA INSURANCE PTE LTD and/or their Insured and/or the driver of the Insured vehicle
shall not be liable for any further claim(s) whatsoever or howsoever present or future that any of us may
have against AXA INSURANCE PTE LTD and/or their Insured and/or the driver of vehicle no. SMA
46118 arising dircctly/indirectly as a consequence of the accident and hereby give our full and final
discharge.

We hereby declare that I/we am/are the person(s) entitled to receive the above settlement and hereby
undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in respect
of this settlement.

It is understood and agreed that payment herein is made in favour of PREMIER AUTOMOTIVE SERVICES
PTE LTD is made without any admission of liability whatsoever on the part of AXA INSURANCE PTE LTD
and/or their Insured and/or the driver of vehicle no. SMA 4611B.

Dated

this //{ day of /WWC%

2019

Witness .

Name gHHFﬁ;}ﬁ}‘H A zaal=b

ICNo SEI30432-404 !
Address

AXA Insurence Pte Ltd [Company Reg. No, 199803512M)

B Shenton Way, #24-01 AXA Towsr, Singapore 068811

Custamer Centre #81-01

Tel: +65 6880 4888 Fax: +65 6338 2522 Website: www.axa.com.sg

ries arising out of the

ms



PREMIER AUTOMOTIVE SERVICES PTE LTD

N 9 OFFICE: 23 Changi South A 2 #01-02 $(486443)
jigﬁ P R c M , E R TEL: 65436676?’?;43%:89 VT:T; 62141511
@Y AUTOMOTIVE SERVICES CO. REG NO.: 200707743D GST. REG. NO.: 2007077430
TAX INVOICE
PREMIER TAXIS PTE LTD DATE 29-Jan-2019
23 CHANGI SOUTH AVENUE 2 #03-02 PAGE 10F 1
SINGAPORE 486443
ITEM Description QTY U.PRICE AMOUNT
FINAL REPAIR BILL FOR KIA OPTIMA 3 2,5650.00
REGN NO: SHB 8906 D
TOTAL LUMPSUM REPAIR COSTS AS RECOMMENDED BY SURVEYOR $ 2,550.00
GST@7%| $ 178.50
GRAND TOTAL] $ 2,728.50

\'j“;'
AN e —

for Premier Automative. icés Pte Ltd

(ALL THE REPAIR COSTS ARE SUBJECTED TO GST)
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PREMIER

TAXIS

13 December 2018

To Whom It May Concern
Dear Sir/Madam
CERTIFICATION LETTER

This letter serves to inform that Kwok Wan Keong of NRIC Number S1637132G is a
registered driver of SHB8906D. Kwok Wan Keong is paying daily rental rate of $101.44
(Inclusive of GST).

Should you require further information, please contact us at 6214 8880.
Thank you.

Yours sincerely

“

Kellie Poh

Administration Manager

Prepared By: SY

PREMIER TAXIS PTE LTD

23 Changi South Avenuce 2

#03-02

Singapore 486443

Telephone: +65 6214 8880 Fax: +65 6214 0330

www. premierisxi.com
Cu, Reg, No. 2003049751
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12/10/2018

GENERAL
INSURANCE

ASSOCIATION

Invoice

.  GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

GR-18-180567
10M12/2018

Our Ref No:
Date of Request:

Premier Automotive Services Pte Ltd
23 Changi South Ave 2

#01-02

Singapore 486443

Dear Sir/Madam,

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M400017735

Third Party Insurer Enquiry

Your Ref No: Online Purchase

Enquiry Date 10/12/2018

Enquiry By GOH WEE DEK
il "‘-}/ehicle No. SMA4611B

Metident Date 07/12/2018

Enquiry Result

TP Vehicle No. Insurer Perlod of Insurance Insurer Tel. No.
SMA4611B AXA Insurance Pte Ltd 08/06/2018-07/06/2019 6338 7288
Thank You,

The images provided to you are taken from the original reports forwarded to the cenire by the members of the General Insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or In cannection with the reports or their Images,

This is a computer generated document and requires no signature.

https:/www.giarme.org.sg/claimsfindex.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1998821&CFID=45154124&CFTOKEN=a1bec07... 1/2



12/10/2018

GENERAL

ASSOCIATION

INSURANCE

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore (048580
Phone: +85 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAQE.MENT CENTRE GST Registration No: M400017735

Qur Ref No: GR-18-190567
Date of Request: 10/12/2018

Premier Automotive Services Pte Ltd
23 Changi South Ave 2

TAX INVOICE

Your Ref No: Online Purchase

#01-02

Singapore 486443

Dear Sir/Madam,

Enquiry Date 10/12/2018

Enquiry By GOH WEE DEK
i{' “Vehicle No. SMA4611B

Accident Date 07/12/2018

DESCRIPTION AMOUNT (S%)

TP Insurer Enguiry 187
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date;
[X] GIRO [] Cash [] Cheque

hitps:/fwww.giarme.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=1998821&CFID=45154124&CFTOKEN=a1bec07... 2/2



