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B P 74 LKK Auto Consultants Pte Ltd

51 Libl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933

LI
FE vy )
TEL: 6256 3561 FAX: 6256 4215

Aeg. No 199607195R GST Reg. No. 19-960T198-R

Affiliated to Federation Intemationale Des Experts En Automabile

AXA INSURANCE PTELTD Ref . CC4/ASM18022269/b3

8 SHENTON WAY #24-01

AXA TOWERSINGAPORE 058811 DUST 1112018 NII"“I“M'MM

Code; ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJJ 12030 Veh. Inspected SLN 1468,
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 1111212016
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 07/12/2018 Inspection Date
Survey held at MOTOR IMAGE ENTERPRISES PTELTD
19 TOA PAYOH LORONG 8
SINGAPORE 319255
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




MOTORIMAGE ENTERPRISES TE, LTD.
2% LENG KEE ROAD
SINGARIRE 158057

MATERIAL L1ST FOR ACCIDENT YEWICLE REGN N0 SLNISESJ

S/NO PARTS DESCRIZTION EARTS NUMBER
T lawm e WES e
2 @k S0 R 52 A A S £7707F1 360
3 gaxy 50 A 50 1o M <7 E7707FLIT0
L OERET CORNED & B8 Bk ABA < EI7O7FL4ED
5 BRCT CORNER 2 50 L [Supsr= 9 s 57T07FL4T0
5 g coL R 5 P USE FLO4099 ETT11FLOAIGP
7 coveR wook & 50 T K v §7731FLSSONN
8 LENS § BOOY COMALRM ?)( ™\ B4G12FLOLD
23 ToTAL

LESS OISCOLMT ( NETT-20 %)
FHAND TOTAL

OVERALL TOTAL

LECEND: GEMARCS( OK | = ADPSOVED, AEMASKS] X ) = NOT APPROVED

K ":'Uﬁ.):

[AMAGED PARTS K PRICES

A AEmE S s e R T —————

NETT L1g7 SINETT S/LIST REMARKS

414.00

23.40 -

23.40

o

21,68 |
21.80
20300
§.00v
Ar8.00 ¥

1094.00 £.0c D.00 0.00
218,80 g.0c G.00 0.00

PN ——— T

B73.20 ¢.00 0.00 .00

EEmEmEEE R mEEEE—— e e e ————

875,20

——————

BRCT wR R oy 43530



MOTOS IMALE. ENTERPR]SES
25 LENE KEE ROAD
SINGASIAE 158097

ESTIMATED (ABCUR CHARGES FOR ACCIDENT

S/ND JOB CODE  NATURE OF

REDLAL
2 12/007 RESTAA
{1003 10 CON

4 11004 HEMOWE

PTE. LTT.

ESTIMATED
JOB CHARGES

§ REAS BUMPER BUMSER REAM 245 TA||AMP @m‘ﬁ

Y REAR SUMPER,CUMPCR HEAM AND W, RS F{:Efﬂ Lﬁ}ﬂfﬁﬁ

SURYE YOS
HECOMMESDATION

séo
(o

DUCT RERH LIGHTING TEST |5u.u|:/'_

AND REFTX REVERSE SENSOR B0.00

§ 11/005 .;u.h:uﬁjzs}\,}f’“ 10

LABOUS CHARBES 3450.00

K cupp Qobou)

Rypoiv Fd laal o ¥5o
R,Qi?ﬂ-b Beck tove) - H 440 v

To ripliagg cawimie £



MOTOR |MAGE EMTERSRISES OTE, LTO.
2% LENG KEE ROAD
SINGAPsRE 159097

SUMMARY 0F ESTIMATE FOR VEHICLE RESN MO 50N 1465,

TOTAL LASODUR CHARGES M50.00
TOTAL SPRRE FARTS CHAAGES A75.20
GRARS TOTAL £375.70 *

AT cherges dod not fnclude BST,

SURVEYOR'S PAATICULARS

T Rasw ~ W GovienCh

SURVEYED DA T ! .N'{ﬂf,"' @ (125

AUTHORTIED [ATE s

BXCESS CLAUSE : o 3 M) 4\ dﬁa = &0\ :
"m,”,;nl 0.61

e ' ? ) Et fw\-‘}

PLS KUTE = This estimate s based on visual fnspection of the
affectes vehicles Shouwld we require furtper Taogur
charges & spare peris n the process of reoRire, we
shel] inform you sccorsingly.

T e — ——— e
||1 - At |'.'I
i
e ¢
] '.I';' =
i Fey
i




MOTORIMAGE ENTERPRISES PTE, LTD.
25 LENG KEE ROAD
SINGAPORE 158097

FINALIZED ¢ ACCTDENT/BODY REPAIRS
WORKSHOP + LENG KEE

CONTACT NO

REFEREMCE ¢ INS/IC/UHI/152/201R
DATE + 10-DEC-2018

RIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTOM WAY

#07-16 ATG BUTLDING

S{o79120)

TEL = 91007211

FAK :

MOTOR CLAIM DEPT

OWNER"S NAME ¢ TAN IHE WEIl, LEON
ADDRESS t APT BLK S06 JURONG WEST STRECT 91
#O6-187
5(640505)
TELEPHONE NO + BETS 4071
TYPE OF CLAIM  : THIRD PARTY CLAIM
POLICY w0 =
VEHICLE mO : SLN14654
WOOEL cCODE ! BTIAK2C
MODEL/YEAR t |MPREZA S0 1.51-5 AND CNT
ENGINE NO ¢ FRIGYROEZ1]
CHASSIS NO ¢ JFIGTIKCSHEODAE1T
MILEAGE ; 1 kM
DATE IN ¢ 10/12/2018
LIABILITY : 0.00
EXCESS CLAUSE i 0.00
ESTIMATE BY t DENNES LEONG JTA HUI
ACCIDENT DATE ; 1D/12/2018
Print Date 1 28/07/2019
Frint Time i 11125423



MOTORIMAGE ENTERPRISES PTE. L10.
25 LENG KEE ROAD
SINGAPORE 159097

LABOUR CHARGES FOR ACCIDENT VEMICLE REGN NO SLN1469)

I e 5 5 5 0 e

ESTIMATED SURVEYDR'S
S/ND JO3 CODE  WATURE aF d08 CHARGES  RECOMMENDATION

- S—

1 2/e01 REPLACE REAR BUMPER,BUMPER GEAM,RHS TAILAMP 1680.00 560.00 -

L RESPRAY REAR BUMPER,BUMPER BEAM AND &.RNS I'ENDER 1440.00 660.00 ~

3 I2/003 1O CONDUCT REAR LIGHTING TEST 150,00 150.00
4 22/006  REMOVE AND REFIX AEVERSE SENSOR 8000 00 )}

5 22/005  SUNORIES 0.0 20.00

& 11/006 SUPPLEMENTARY JOB - REPAIR IND PANEL 560.00 §60.00

P00 SUPPLEMENTARY JOB - RESPRAY END PANEL w0 [ g f
B 20/008  SUPPLEMENTARY JOB - TO REPLACE REVERSE SENSOR 00.00 300,00 /

TUTAL LABOUR CHARGES 4750.00  2650.00




C

MOTORIMAGE ENTERPRISES TE. LT0.
" 2E LENG KEE RODAD
SINGAPORE 159097

MATERIAL LIST FOR ACCIOENT VEWICLE REGN WO SLN146SJ

DAMAGED PARTS & PRICES

NETT LIS3

LEGEND: AEMARKS( OK ) = APPROVED,

REMARKS( X ) = NOT APPROVED

e rrrw

S/ PARTS DEECRIBTION PARTS NUMBER SINETT
1 HLMPER FA_H A S50 ﬂum mndr;;;a o 414,00 :,m o

? BRKT S0 A 50 RM S1T07FLI60 23.40

3 BEXT 50 R 50 LK 5107FLIT0 23.40

& BRXT CORNER R 50 AH STT07FL460 2]1.607

£ BAKT COANER A 50 Lw {Supp) 51707TL470 21.60 »

B RAXT LWk R (SUPF) 57707FL510 k.21

7 HEAM COMPL & FU USE FLD4OGP S7711FLOa1SP 203.00

8 COVER HOOK R 50 FHI 577 31FLESONN 9.00

§ LENS B BODY COMPLRN BA912FLO4D i78.00
. T0TAL T T ™
LESS DISCOUNT { METT-20 %) 142,12 0.00 0.00
GRAND TOTAL 55::; n:;; n.
OVERALL TOTAL - !ﬁm;; ) o

S/LIST REMARKS

R

2 R 28 g 8

0.00
0.00



(MOTORIMAGE INTESPRISES PTE. LTO.
26 LENG KEE ROAD
SINGAPORE 159097

SUMMARY CF OYERALL CHARGES FOR VEWICLE REGN NO SLNL#ESJ

— - -

NETT ITEM 710.60
LESS 20 &% -147.12
NETT AMOUNT 566,48
LIST ITEM 0.00
LESS 50 X g.oo
LIST AMOUNT 0.00
SPECIAL NETT AMOUNT g.00
SSLIST ITEM 0.00
LESS 20 ¢ .00
S/LIST AMOUNT 0.00
TOTAL LABOUR CHARGES 2690.00
TOTAL SPARE PARTS CHARGES 568,48
TOTAL CHARGES ‘325848
ADD 7 ¥ 65T 228.09

GRAND TOTAL J486.57



Poh Kin (LKKAuto)

——————————————————————————— e ——————

From: Poh Kin (LKKAuUto)

Sent: Monday, 17 December 2018 1:56 PM

To: ‘Dennis Leong'

Cc 'Jeff Teh'; Admin A; Admin-D (LKKAuUto)

Subject: RE: SLN1469) CLAIM AGAINST 5112030 DOA: 07/12/2018
Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/ASM18022269/fb3

Your Ref : SLN 1469)

Dear Dennis,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an autharisation of repair to
your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of llability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/Iinfluence on the issues of lNabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlemant.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkaute.com | fax: 6741-3108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408933)

¥ I e
SUERIR == Sawve the Earth  Print only when necessery

This e-mall contain confidential and privileged malerial, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
raad this e-mall or any attached tems. Please delete the e-mall and all attachments, Including any copies thereof, and inform the
sender that you have deletad the e-mail, all allachments and any copies thereal. Thank you,



Hsiao Tunﬂ {LKKAuwZ

From: Veron Chen [LKKAuUto)

Sent: Thursday, 25 July 2019 11:30 AM

To: CS A Team; Admin A

Subject: FW: SLN1469) CLAIM AGAINST 5J11203D

Attachments: IMG_8314JPG; WhatsApp Image 2019-07-25 at 11.00.28 AM(1) jpeg; WhatsApp

Image 2019-07-25 at 11.00.28 AM(2) jpeg; WhatsApp Image 2019-07-25 at 11.00.28
AM jpeg; WhatsApp Image 2019-07-25 at 11.00.29 AM(1) jpeg; WhatsApp Image
2019-07-25 at 11.00.29 AM(2) jpeqg; WhatsApp Image 2019-07-25 at 11.00.29
AM . jpeg; 2545_001.pdf, finalise for survey 2.pdf

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-31561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Dennis Leong <dennisleong@motorimage.net>
Sent: Thursday, 25 July 2019 11:29 AM

To: Rasul (LKKAuta) <Rasul@lkkauto.com>

Cc: LKINSTEAM <LKINSTEAM @tanchong.org>
Subject: RE: SLN1469] CLAIM AGAINST 5)J1203D

Hi Rasul,

Kindly refer to supplementary damage photo,
Resurvey by your side on 26/12/2018.

Best Regards,

Dennis Leong

Service Advisor

Motor Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159097

HP :(65)9489 9000

DID:(65)6703 8161

FAX:(65)6479 1137
Emall:dennisleong@motorimage.net

Save the Earth: Print only when necessary:



SuUuBARU
ALL & THE DRIVER™
From: Rasul (LKKAuto) [mallto:Rasul@|kkauto.com]

Sent: Thursday, 25 July 2019 10:51 AM

To: Dennis Leong <dennisleong@motorimage.net>
Subject: RE: SLN1469) CLAIM AGAINST 511203D

Hi Dennis,

On the finalised estimate, on the labour column TO SUPPLY AND INSTALL 2-POINT REVERSE SENSOR.
Is this labour put under supplementary. If yes, kindly forward to me the new finalisation copy
And kindly forward to me the supplementary damage photos and resurvey before paint photos

Best Regards.

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@kkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{4080933)

B =
LK = Save the Farth Print only when necassary

From: Shu Pei (LKKAuto)

Sent: Thursday, 25 July, 2019 9:51 AM
To: Dennis Leong; Rasul (LKKAuto); Hsiao Tong (LKKAuto)
Cc: LKINSTEAM; Admin A; Admin-D (LKKAuto)

Subject: FW: SLN1469] CLAIM AGAINST 5111203D

Dear Sir / Madam,
Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM18022269/R1ph3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Lid

Phone: 6366-0055 | emall; shupei@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



From: Dennis Leong <dennisleong@motorimage.net>

Sent: Wednesday, 24 luly 2019 7:16 PM

To: SUR <sur@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: LKINSTEAM <LKINSTEAM@tanchong.org>

Subject: SLN1469) CLAIM AGAINST 5112030

Hi Claim Team,
Kindly refer to attachment as COR@34B6.57 with 4 working days.
Best Regards,

Dennis Leong

Service Advisor

Motor Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159097

HP :(65)9489 9000

DID:(65)6703 8161

FAX:(65)6479 1137
Email:dennisleong@maotorimage.net

Save the Earth: Print only when necessary:

SUBARU
ALL 4 THE DRIVER™

aRYvvNwNN

MOHER%TI.-ANCE. TECHNOLOGY °
BOXER ENGINE —

flola

Disclaimer: This e-mall is confidential It may also be legally privileged. If you are not the addressee you may not copy, forward, disclose or
use any part of this message. If you have received this message in error, please delete it and all copies from your system and notify the
sender iImmediately by retumn e-mail_ Internet communications cannot be guarani=ed 1o be fimely, secure, emor-free or virus-free. The
sender does not accept liability for any #rrors or omissions.
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Used Subaru Car & Usad Cars & Vehicles Singapore - sgCarMart

sGCARMART.COM Login  Sign up

New Cars

Sell My Car Directory Products Insurance Articles Forum

Invest with Fast Direct Execution

Multi-awarded, multi-requlated broker

Post an A2

10 vehicles

CLompare

Post an Advertisement
Sail it yoursnil! Advertise i ol just

$58 until it's SOLD!

Merw § Taors Coe Renewal Tovota Alkis 18A

GV Credit Pe Lid -

Resources

1
|
= — L]
v - |

Tagn 2017 Subary Impmze, 2007 subary wmoreme. Subeny [mpress, subary Fmprecs, Subsn, Impees,

PoEpd; o3 u=018 ety PPy

Subaru Impreza 5D 1.61-5 $71.800 £B.370 iy 08 -May-2017 1,600 ex 53,000 km Hutrchback

1 Owmer And Full Serviced And Maintaired By Motor Image And Under 3 Yrs Warranty Program By Agent! Best Combenation Charmang
White On Black! Reluctmnt Sake Due To Low Usage! Must View! Must Buy! Superb Excefient Condiion. Viewing Strongly Encouraged! G

Tagn: 2017 Subery Imprega, 2017 suSany impress, Subamy IMpness, subar maress, Subans, Imprems

o JS-JukSTS
- ’ iFpiera, e Sobar

Zubaru Impreza 50 1.6i-5 $46%, 000 58,000 fyr 0o-Mgy-2017 1,600 ¢ 40,000 ke Hatchisack

Mt Price, Ore Dwner, Supesty Conddtion, B Loan OF The Car Price Availstes. Selling Chasp, Hurry Call And Make Viewing Apposnirment.

Tagn 2017 Sutery Tmprsm, 2017 sibaru wrprega, Subere bmgreza, suharg imareds, Suben, Imprea,

Posing: 18-Jub2010 R e
in n, Lied Suibari

Subaru Impreza 4D 1.60-5 %7 1,800 4370 fyr 18- Jur-J017 1,600 o 25,000 km Sedan

The Subaru Impreza s A Redabie Japaness Sedan That 18 Well Built For AN Families. Fitbed With A Reflabie And Fusl EMcdent Engine
Along With Salety Fastures Soch As TPMS Ang Bindsped Dedection, This Cae 1s Mot Ondy Practical, But Provides A Safe Drive For A8 A

Togn: JONT Suben foprem, ST eulan mpeer, Suton Impreza, adHery impress, Wby, [irprens,

= 4: 10 5
bl L0-Jul=201 mprezs, Lised Subary

DVD Player B* Monitor Screen with GPS

Brard rew DVD Player for Hyundal Blantra (2011), Comes with | yesr sarranty, fnee estallation. 87 Monitor Soreen with GPS, Please call Advance
Sound Auto @ BETI00LT [ SETIRIS] for any andguinges!

Find out more|

Subaru Impreza 40 1.6i-5 #71,800 §8_200 fyr 30-Jur-2017 1,600 cc 29,536 km Serdan
Original Condition, Low Milage, Well Maintznad By Cwner, Huge Savings From Brand New,

Hanly Entorprizes Co
Tage: 3047 Sunaru Impress, 2007 subary empreas, Sobeny Impreza, wibeny mpress, Subsnu, Impes,

Pacher: 1812019 "
oD, Lt Sabaru

Subsaru Impreza 4D 1.61-5 $75.800 $B.550 jyr 31-hug-2017 1600 ex 29,160 km Secan
Girscea A by STH

Low Interest Rate. Maintasned Ana Warranty By Motor Image Vaild T 30 August 2070, Comes With Bidded Number 5366, Balloon
Schmme, In Housa Financing Ootions Aviailable, Buy With A Pesce OF Mind. | Owner, Low Milsage. 100% Genuing Milzage. No Chasss/S

sier Pie Lig
Teogs: 2017 Scharu Tmprem, 1017 slard impmza, Subend Inprets, Suban Smpees, Sumary, Tmprers,

D, Uwed Subar

apad M-24-201%

hitps-//www.sgcarmart comiused_carsfisting php?MMO=Impreza@ORD=RGD_ASCARPG=20AVEH=0&RGD=20175AVL=24MOD=5ubar

Adhvprtuar Login Ways of Seling =gl
- [SotbyDatePosted ¥ |[20 resulypage ¥ |
Subary Tmpresa N i s2a H
Price Depreciation - Beg D * EngCap Mileage Veh Type
Subaru Imprera Ay Arvy 01T Ariy Ay Ay Availabie
Subaru Impreza 4D 1.6i-5 71,800 $8,380 fyr [H-May-2017 },B00 ez 0,000 km SETAn Available
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Used Subaru Car & Used Cars & Vehicles Singapore - sgCarMart
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= mam Pwie Company Registration Ne. 139807 198R

S0 ANVE |, #0225 PAYA U INDUSTHRIAL PARK, SINGAPORE 208933 TEL : (65) 62563581 FAX : (a5 2564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 29/07/2019
Survey Details:
Date of loss 7-Dec-18
Date of appointment 11-Dec-18
Date of survey 14-Dec-18
Location of survey DTOR IMAGE ENTERPRISES PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SLN 1465)
Make and Model SUBARL IMPREZA 5D 1.66-5 AWD CVT
Date of registration 25/4/2017
Excess
Market Value 570,000
Parf Rebate 550,527
Nett Loss 519,473
Repair details:
linitial Estimate | s 4,325.20 |
Proposed/Revised repair cost:
Parts 5 548.32
Check items [estimate) NIL
Labour 5 1,390.00
Supplementary 5 1,320.16
Total $ 3,258.48
Lump Sum(if applicable) 5 .

INumber of days for repair | 4|




Company Registration No. 19800T188R

E1 0TI AVE B, #0325 PR UL ISDBUSTHIAL PARK, SINGAPOIRE 833 TEL @ (0681 62583361 FAX : iDAS) 62584315

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 3,486.57 3,486.57
Lass of use [Sdays x $60.00) 5 300.00 NIL
Loss of rental (Sdays x
5100} (w/G5T) NIL 535.00
Loss of income NIL NIL
LTA search fees 5 7.45 7.45
Others MIL MNIL
Proposed Total 5 3,794.02 4,029.02




(s ringl-N Claim Portal

LKK AUTO COMSULTAMTS PTELTD (TP) = Menu

« <TP- Mandate IA> - SBM015SD [ACCIDENT INVOLVING
© SJJ 1203D(OI) & SLN 1469J(TP) ON 07/12/2018]

Type
@ Question

Message

Liability: 1003 Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle at best and
aware NCD issue. We seek your mandate at $3.794.02(if claim LOU) -$4.029.02(if claim LOR). TP-Mandate 1A
had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong = 29 July 2019

Reply

hiips:/ivp. smanclaims.asa.com sglclaim-portalhimlindex-vendor-service-requests himi#/service-requesis/view-meassage TservicaRequesiNumber=8T 11n



Hsiao Tuna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 2 August 2019 4:58 PM

To: dennisleong@motorimage.net

Cc Admin A; Rasul {LKKAuto); LKINSTEAM@tanchang.org

Subject: RE: SLN1469) CLAIM AGAINST $JJ1203D //LKK REF: CC4/ASM18022269/R1pb3
Without Prejudice

Dear Sirs/Mdm,
Thark you for your patience.
For COR, recommended amount af P/P $3,258.48(before GST) with 4 repair days.

** Kindly forward your LOD with all the relevant decuments(ie: final repair bill, outhorisation to act, rental
receipt) to us [LKK) for our necessary action.

Flease note that all the finalisafion subject to insurer approval.

“Please note that our proposal and correspondence with you ls strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the autherised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter|s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lid

Phane: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ul Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Dennis Leong <dennisleong@motorimage.net>
Sent: Thursday, 25 July 2019 11:29 AM
To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cec: LKINSTEAM <LKINSTEAM @tanchong.org>
Subject: RE: SLN1469) CLAIM AGAINST 5111203D
Hi Rasul,

Kindly refer to supplementary damage photo.
Resurvey by your side on 26/12/2018,

Best Regards,

Dennis Leong

Service Advisor

Motor Image Enterprises Pte Ltd
25 Leng Kee Road

Singapore 158097

HP :(65)9489 9000



DID:(65)6703 8161
FAX:(65)6479 1137
Email:dennisleong@maotorimage.net

Save the Earth Print only when necessary-

SUBARU

ALl 4 THE DRIVER™

From: Rasul (LKKAuto) [mailto:Rasul@lkkauto.com|
Sent: Thursday, 25 July 2019 10:51 AM

To: Dennis Leong <dennisleong@motarimage.net>
Subject: RE: SLN1465) CLAIM AGAINST 5112030

Hi Dennis,

On the finalised estimate, on the labour column TO SUPPLY AND INSTALL 2-POINT REVERSE SENSOR.
Is this labour put under supplementary. If yes, kindly forward to me the new finalisation copy
And kindly forward to me the supplementary damage photos and resurvey before paint photos

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasulikkouto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

ILKK = Save the Farth Print only whan necessary:

From: Shu Pei (LKKAuto)

Sent: Thursday, 25 July, 2019 9:51 AM

To: Dennis Leong; Rasul (LKKAuto); Hsiao Tong (LKKAuto)
Cc: LKINSTEAM; Admin A; Admin-D (LKKAuto)

Subject: FW: SLN1469] CLAIM AGAINST 51J1203D

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC4/ASM1B022269/R1pb3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned

2



Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupel@ikkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, 8#02-25 | 5(408933|

From: Dennis Leong <dennisleong@motorimage.net>
Sent: Wednesday, 24 July 2019 7:16 PM

To: SUR <sur@|kkauto.com>; Admin A <admin-a@I|kkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>
Cc: LKINSTEAM <LKINST! anchong.org>

Subject: SLN1469] CLAIM AGAINST 5112030

Hi Claim Team,

Kindly refer to attachment as COR@3486.57 with 4 working days.

Best Regards,

Dennis Leong

Service Advisor

Motor Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159087

HP :(65)9489 9000

DID:(65)6703 8161

FAX:(65)6479 1137
Email:dennisleong@motorimage.net

Save the Earth Print only when necessary:

SUBARU

ALL 4 THE DRIVER™

WA .

SuBARU
- I MY
BOXER ENGINE LEARN MORE suBARU

£ [o]a]

Disclaimer; This e-mall is confidential It may also be legally priviieged. If you are not the addressee you may nol copy, forward, disclose or
use any part of this message. If you have received this message in eror, please delete it and all copies from your system and nolify the
sender immediately by return e-mail Intermet communications cannot be guaranteed 1o be timely, secure, error-free or virus-free. The
sender does nol accepl liability for any ermors or omissions



WMotor Image Entarprises Pie Lid

suUBARLU
25 | Wng Kas Snod
Ergnuorm 10908
fa (5 84170113
Epn T5) BATY DB
BAk M TOIONIR

BRE WN OF PAYMEN
VEHICLE NO : SIN1469J........ .

ACCIDENT ON .07/12/2018 . AT KJE TOWARDS TUAS

INVOLVING VEHICLE /S ...$JJ1203D

1) Repair cost $ 3.486.57 Payable to Motor Image Enterprises Pre Ltd

2) GIAor LTA

Search fees § .2.00 Payable to Motor Image Enterprises Pte Ltd
3) Medical fees S .7050....cnuie Payable to ....00000L.
4) Loss Of Use or-Restat—
TAN ZHE WEI LE{'_JN

$..320.00 payableto '

5) Total Claim Amount §... 3,808.57
*KINDLY SEPARATE THE PAYMENT IN 2 CHEQUES

*Contact Person: DENNIS LEONG-67038161

dennisleong@motorimage.net



Motor Imaga Enterprises Pte Ltd

. 19 Lorong B Tios Payah Singspoe 319255
T (65) 8417 0333 F (85 6262 5655
EUEA FILI W owwow inatorimago naet

Go Reg Mo |SET020AIR

DISCHARGE VOUCHER

Mame of iInsured:  TAN ZHE WEI, LEON
APT BLK 906 JURONG WEST STREET 91 #16-187 S(640906)

Address of Insured;

Name of Repairs: MOTOR IMAGE ENTERPRISES PTE LTD / WORKSHOFP
NO 25 LENG KEE ROAD SINGAPORE 159087

Address o Repairs e
Place of Accident IWE TOWARDS TUAS

Date of Accident: 07/12/2018 Vehicle Mo SLN1469J
Policy No: 210050828001 AlG Claim No:

IMia hareby deciars (hat I/We have received from the aforesaid repairers mylour aforesaid Molor Viehicle in good
running erder and ropaired ta mylour enline satisfaction and in consideration o AXA REDEFINING INS
satlling the repair costs staled above with the said repairers, |\We hereby release and discharge the sald insurers from
all further obiigations and liabilitias under tha sforesaid policy in respect on and accident involving myfour said motar
vehicle on gr sbpui the abovameniionaa aate ang plece

I'We agree that by virtue of such payment, all my/our nghts and remadies «n respect of the damages to the said Molar
Vehicle pre subrogated to the said insurgrs in eccordonce with the laws governing such matiers

e hereby grant the said insurars the autharity o use my/our name to the extent neceasary to effectively axercise
all or any of such rights and remedies including the right 1o give discharge and receipts tharefors.

IWea further agree 1o furnish the said Insurers with any assistance thal they may reasonably require of mefus whan
gxercising such rights and remedies whils! on their pans they agree o indemnify medus against llabillty for cosis
charges and expEnses arising in connection with any procesdings which they may take in my/our name in the
exarcise of such righls and remedies

REPAIRERS INSURED
)(//-"//;mmzm
Company's Chop & Signature IC No. & Signature/Company’s Chop
DENNIS LEONG TAN ZHE WEI, LEON
Name Name
29/12/2018 29/12/2018
Date Date

Motorlmate



Hsiao Tcma (LKKAuto)

From: Dennis Leong <dennisieong@motorimage.net>

Sent: Friday, 18 October 2012 3:13 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A; Rasul (LKKAuta); LKINSTEAM

Subject: RE: SLN1469) CLAIM AGAINST S1)1203D //LKK REF: CC4/ASM18022269/R1pb3
HI Hsiao Tong,

We acceptance your offer, please proceed the payment.
Best Regards,

Dennis Leong

Service Advisor

Mator Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159097

HP :(65)9489 9000

DID:(65)6703 8161

FAX:(65)B479 1137
Email:dennisleong@motorimage.net

Save the Earth: Print only when necessary-

SUBARU

ALL & THE ORIVER

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 16 October 2019 8:17 AM

To: Dennis Leong <dennisleong@maotorimage.net>

Cc: Admin A <admin-a@I|kkauto.com>; Rasul (LKKAuto) <Rasul@|kkauto.com>; LKINSTEAM
<[ KINSTEAM@tanchong.org>

Subject: RE: SLN1469) CLAIM AGAINST 51)1203D //LKK REF; CC4/ASM18022269/R1pb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) 5 3,486.57
2. Loss of Use (4days x 560.00) 5 240.00
1




3. LTA/GIA Search Fee 5 2.00
Total | 5 3,728.57

Please confirm acceptance,

“Please note that our proposal and correspandence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part andfor that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 674z-3197 | email: chewhti@kkauto.com | fox: 6741-4108
Blk 51, Payva Ubid Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Dennis Leong <dennisleong@motarimage net>
Sent: Sunday, 6 October 2019 5:15 PM
To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; LKINSTEAM
<LKINSTEAM @tanchong.org>

Subject: RE: SLN1469) CLAIM AGAINST 5)J1203D //LKK REF: CC4/ASM18022269/R1pb3

Hi ClaimTeam,

Kindly refer to attachment as your requested document.
Kindly advise payment status.

Best Regards,

Dennis Leong

Service Advisor

Motor Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159097

HP :(65)9489 9000

DID:(65)6703 8161

FAX:(65)6479 1137
Email:dennisleong@motorimage.net

Save the Earth: Frint only when necessary-

ALL 4 THE DRIVER™



From: Hsiao Tong (LKKAuto) [mailto;chewht@|kkauto.com]
Sent: Saturday, 21 September 2019 11:02 AM

To: Dennis Leang <dennisleang@motorimage.net>
Cec: Admin A <admin-a@lkkauto.com>; Rasul (LKKAuto) <Rasul@|kkauto.com>; LKINSTEAM

<LKINSTEAMBtanchong org=>
Subject: RE: SLN1469) CLAIM AGAINST 51J1203D //LKK REF: CC4/ASM1B022269/R1pb3

Without Prejudice
Dear Sirs/Mdm,

Further to our below email.

**Kindly forward your LOD with all the relevant documentsiie: final repair bill, authorisation to act, rental receipt) to
us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on 3 without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: G742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 53, Pava Ubi Industrial Park, Ubj Avenue 1, #oz-25 | S{4080:13)

From: Hsiao Tong (LKKAuto)
Sent: Friday, 2 August 2019 4:58 PM
dennisleong@motorimage.ne
Cc: Admin A <admin-a@®lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>; LKINSTEAM @tanchong.org
Subject: RE: SLN1469) CLAIM AGAINST 511203D J/LKK REF: CCA/ASM1B022269/R1pb3

Without Prejudice

Dear Sirs/Mdm,

Thank you for your patience.

For COR. recommended amount at P/P 53,258.48(before GST) with 4 repair days.

** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act. rental
receipt) to us [LKK) for our necessary action

Please note that all the finalisation subject to insurer approval,

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/er that of our policyholder and/or the authorised driver. The terms of our without prejudice



engagement should not be disclosed in any other related matter|s) in respect of this accident nor should it be binding in any other related
claims.”

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Dennis Leong <dennisleong@motorimage. net>
Sent: Thursday, 25 July 2019 11:29 AM

To: Rasul [LKKAuUto) <Rasul@lkkauto.com>

Cc: LKINSTEAM <LKIN M@ tanchong.org>
Subject: RE: SLN1463) CLAIM AGAINST 51112030

Hi Rasul,

Kindly refer to supplementary damage photo.
Resurvey by your side on 26/12/2018.

Best Regards,

Dennis Leong

Service Advisor

Motor Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159097

HP :(65)9489 5000

DID:(65)6703 8161

FAX:(65)6479 1137
Email:dennisleong@motorimage.net

Save the Earth Print only when necessary

SUBARU

ALL & THE DRIVER™

From: Rasul [LKKAuto) [mailto:Rasul@|kkauto.com]
Sent: Thursday, 25 July 2019 10:51 AM

To: Dennis Leong <dennisleong@motorimage. net>
Subject: RE: 5LN1462) CLAIM AGAINST 511203D

Hi Dennis,

On the finalised estimate, an the labour column TO SUPPLY AND INSTALL 2-POINT REVERSE SENSOR.
14



Is this labour put under supplementary. If yes, kindly forward to me the new finalisation copy
And kindly forward to me the supplementary damage photos and resurvey before paint photos

Hest Regards,

Rasul | Assessor

LEK Auto Consultants Ple Lid

Phone: 6256-3561 | emaill: Rasul@ kkauto.com | fax: 6841-4315
Bk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

¥y I e
SeLRER mw Sove the Earthe Print only when necessary

From: Shu Pel (LEKAuto)

Sent: Thursday, 25 July, 2019 9:51 AM

To: Dennis Leong; Rasul (LKKAuto); Hsiao Tong (LKKAuto)
Cc: LKINSTEAM; Admin A; Admin-D (LKKAuto)

Subject: FW: SLN1469] CLAIM AGAINST SJJ1203D

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -
LKK ref Officer in charpe
CC4/ASM1B022269/R1pb3 Rasul / Hsiao Tong

To check availability of the case handler, you may contact the undersigned

Best Regards,

Shu Pei| Admin

LKE Auto Consultants Pte Ltd

Phone: G366-0055 | emall; shupel@Ikkayto com | fax 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)

From: Dennls Leong <dennisleong@motorimage.net>
Sent: Wednesday, 24 July 2019 7:16 PM
To: SUR <sur@lkkauto.com>; Admin A <admin-a@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@|kkau me

Cc: LKINSTEAM <LKINSTEAM@E tanchong.org>
Subject: SLN1469] CLAIM AGAINST 5112030

Hi Claim Team,
Kindly refer to attachment as COR({@3486.57 with 4 working days.
Best Regards,

Dennis Leong

Service Advisor



Maotor Image Enterprises Pte Ltd

25 Leng Kee Road

Singapore 159097

HP :(65)9483 5000

DID:(65)6703 8161

FAX:(65)6479 1137
Email:dennisleong@motorimage.net

Save the Earth Frint only when necessary

sgu

ALL 4 THE DRIVER

Disclaimer; This e-mail s confidential. it may also be legally priviieged. |f you are nat the addressee you may nol capy, forward, disclose or
use any part of this message. If you have recelved this message In eror, please delete it and all copies from your sysiem and notify the
sander immadiately by retum e-mail. Intermnei communications cannot be guaranieed o be timely, secure, eror-fres or virus-free. The
sander does not accepl liability for any ermors or omissions



Dnte: DS10/2018

Mis:
AXA INSURANCE PTELTD

B SHENTON WAY #2T-01

AXA TOWER

Singapore _068811

Aftn: Moter Claims Depardment
Daar Sirl Madam,

Accident involving vehicle _ SLN1484] ang_ 54412030 on 071122018
SLN1465.)

BL12030

1 am tha cwner of wehicie ne which was invahed In an accident with your ingured vehicie ng

The accident was caused aoiely by your insured’s negligence. | am therefore, seaking compansation from you far my financial ioss as
temised below.

5} | Repair Coot/ Gusass— 5% 3 488.57
b} Loss of Use/ Restalabvemeles far _ 4 dayis) @ S55_820 __ peraay +GST 5% 32000
¢} |+FA GIA Search Fees ss 200
d} Administrative Charges 58 ——
e | Othars — : 88 —

. TOTAL | 8§ 3 B0AST

| enclose hefewith copy of the fallowing (please tick the appropriate boxes)

Repair Invoice W/ | LTA/ GIA Search Receipt

Palicy Exzass [nvolce NRIC! Driving Licensa
v/ | Rentai invoice v | Giarepon

Certificate of Insurance | Survey Repon

Al payment should be mada in my favour and the said payment es full and final setiement of my claim.
Plaass acknowledge receipt and st ma have your favoursble maly soon

My Coniscl Dalalls ure as follow,

Tek oo

HP No: 86754071

KT B R AURCNG WERT BT B a0n 487 Ssdiin
Address.

E-mail Address wad

Sincarady
TAN FHE WEI LEON




Mlm&g_e

NAME: AXA INSURANCE PTE LTD
ADDRESS: 6 SHENTON WAY
£27-01 AXA TOWER. S(068B11)

Motor Image Enterprises Pte Ltd

19 Lorong B Toa Payah Singapore 319255

Service Centre Tal; (65) 6703 8101 / 102 Fax: {65) 6253 5535
25 Leng K== Road Singapore 152097

Service Centre Tel: (65) 6703 8163 Fax : (65) 6479 1137
Wabsite: www.motonmage. net

TELEPHONE: 63387258

MODEL: IMPREZA 5D 1.61-5 AWD CVT
ENGINE No.: FB16YB06213
CHASSIS No.: JFIGTIKCSHGO04617
REGISTRATION No.: SLN1465]

ITEMS CODE

WO ey A e L B e
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15

16

17
18

19

20

REMARK
REMARK
REMARK
REMARK
REVERS
REMARK
REMARK
TPCLAL

REMARK

REMARK
REMARK
INSO1
INSO2
INSO3
INSO4
INSOS

INSO6
INSO7

INSOB

INS09

DESCRIPTION OF REPAIRS
REPLACE REAR BUMPER,BUMPER BEAM,RHS TAILAMP
RESPRAY REAR BUMPER,BUMPER BEAM AND R.RHS FENDER
TO CONDUCT REAR LIGHTING TEST
SUNDRIES
TO SUPPLY AND INSTALL 2-POINT REVERSE SENSOR
SUPPLEMENTARY JOB - REPAIR END PANEL
SUPPLEMENTARY JOB - RESPRAY END PANEL
CONDUCT BODYWORK REPAIR (THIRD PARTY CLAIM)
TO CONDUCT THIRD PATRTY CLAIM - AXA INS
ACCIDENT DATE:07/12/2018 TIME:0B:20HRS
LOCATION: KJE TOWARDS TUAS
VEMICLE B :51J1203D
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPCSED IF VEHICLE
1S WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
STORAGE CHARGES OF $30/DAY WILL BE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REPAIR IN MOTDRIMAGE ENTERPHRISES PTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY. IF
IT IS NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER [S REQUIRED.
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LDSS OF USE IS BASE ON THE FOLLOWING:
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING £3,000 & ABOVE
WILL HAVE TD BE REFER TO FIDREC DIRECTLY.

@& SUBARU

TAX INVOICE

GST Reg No. M2-D076975-9
Co. Aeg No. 198702032R

Sales: [NSURANCE CUSTOMER
Invoice No: M18B636

For cash sales, payment will be
endorsed on this inveoice and no
separate receipt will be issued.

DATE REC'D: 26-Dec-2018
SERVICE ADVISOR: DENNIS
JOB Mo.: M182075
MILEAGE: 23809

ID:

AMOUNT
560.00
660.00
150.00

20.00
200.00
560.00
440.00



MotorlmaSe  Motor Image Enterprises Pte Ltd & SUBARU

19 Lorong & Toa Payoh Singapore 319255

Service Centre Tel (65) 84170100/101 Fax (65) 62535515
15 Leng Kee Roag ;-Inq}lpuﬂ 159?9? |: TPJ( INVDICE
Service Centre Tel (65) 64764776 Fax (85) 54731137 GST Reg No. M2-D076975-9
Websit=: www.motocrimage. net Co. Reg No. 19B702032R
Sales: INSURANCE CUSTOMER
Involce No: MLBBE3G
MNAME: AXA INSURANCE PTE LTD For cash sales, payment will be
ADDRESS: 5 SHENTDN WAY andorsed on this Invoice and na
#27-01 AXA TOWER. S(068811) separate receipt will be issued.
TELEPHONE: 63387288 DATE REC'D: 26-Dec-2018
MODEL: [MPREZA 5D 1.6[-5 AWD CVT SERVICE ADVISOR: DENNIS
ENGINE No.: FBIEYE06213 JOB No.: M182075
CHASSIS No.: JFIGTIKCSHGO04617 MILEAGE: 29809
REGISTRATION No.: SLN1463] i+ H
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
TOTAL(LABOUR) 2,690.00
1 BUMPER FACE R 5D FHI 331.20
S7704FL230(Qty : 1 @ 414,00 each(Discount 20.00%))
2 BRKT 5D R 50 RH 18.72
57707FL360(Qty : 1 @ 23.40 each(Discount 20.00%))
3 BRKT 5D R 5D LH 18.72
S7707FL3IT0(Qty : 1 @ 23.40 each(Discount 20.00%))
4 BRKT CORNER R SD RH 17.28
ST707FL460(Qty | | @ 21.60 each{Discount 20.00%))
-] BRKT LWR R 20.16
S7707FLS10(Qty : 2 @ 12.60 each{Discount 20.00%))
-] BEAM COMPL R EU USE FLO409P 162.40
S57711FLO419P{Qty : 1 @ 203.00 each{Discount 20,00%])
TOTAL(SPARE PARTS) 568.48
Subtotal 3,258.48
G5T(7%) 228.09
TOTAL $3,486.57
DATE : 13-Aug-2019
CUSTOMER

The customer acknowledges and confirms by taking delivery of the vehicle and/or upen receipt of this invoice either personally or by an
agent that his/her complaints relating to the vehicle have been rectifled to his/her satisfaction and that the Company’s llabiiity for
defective work and/or matenals will be limiteg to rectification works and/cr replacement of parts without charge or at discounted charge,
at the Company's option. The customer furthar acknowledges that any discrepancy in this invoice (with the exception of errors and
omissions) must be brought to the Company's attention in writing within three{3) days from the date of this invaics falling which it will ba
desmed correct.

CUSTOMER
[ Mot yet a DUD Member? Join us now at www.DUO.com.sg and start accumulating your points for your Invoice today! |




S1 UBIAVE L, #01:25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : i065) 62563561 FAX : (063} 62364315

11" January 2019

MOHAMED YAZEED BIN MOHAMED SAID
101 Hillview Rise,

#13-07,

Singapore 667981,

Attn: Mr Mohamed MNabil Bin Mohamed Yazeed
Dear Sir/Madam,

OUR REF : CC4/ASM18022269/R1fb3

YOUR REF :SJJ1203D

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SJJ 1203D AND SLN 1469J
ALONG KJE ON 07.12.2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party
Property Damage claim against your policy.

We have received a claim from M/s Motor Image Enterprises Pte Ltd, acting on behalf of
the owner of SLN 1469J against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided into Third Party vehicle SLN 1468J. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 days from the date of this letter_if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

» Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim



§7¢ 7

- .-
Bda Ba B Ple Lid

51 URT AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL 2 (063) 62363561 FAX 1 1065) 62364315

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us
at pohkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

(’-‘ ‘I ;

iy
Poh Kin, [Chong
Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: pohkin@Ikkauto.com

c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



Motor ’”g LETTER OF AUTHORITY AND INDEMNITY

Maotor Image Enterprises Ple Ltd Type of Clalm;

o Toa Payoh Service Center. 19, Lorong 8, Toa Payoh, Singapore 319255 ,u’ﬁslri Party (Direct Settlement)
/umg. Kes Sepyice Cantar, 25, Leng Kee Road, Singapore 1558097 £ Own Damage (Recovery Claim)

ACCIDENT INVOLVING VEHICLE REGISTRATION No. S LN (4623 AND S3J 1zoz2D

on 07/12 [20i% KIE TowARDS TUAS

10

11.

|, the owner of vehicle na, SN 1% Whmb‘v Instruct you and authariee you to act for me with respect to the following:
{a) To submit my claims for all loses Including uninsured |oss, rental car charges, medical fees, excess payment and cost of repairs,
(b} To settiing my claim as they deem fit, including settling the matter on basis of my cantributory negligence If any.

ic} To receive payment for settiement of my claim where all payment is 1o be made payable to the repair workshop for cost of
repairs and other uninsured losses

{d) Ta sign discharge voucher on my behalf,

| further acknowledge that any settisment that workshop may reach on my behalf is on 3 without prejudite basis and without
adrmission of lability basis insofar as the driver/owner/insurers of the other vehicle is concerned

In the event that | am required to attend meetings, interviews, court and/or provide statements or any information in connection
with my claim, | shall render full cooperation.

in the event that my claim sgainst the third party or nis insurers is not successful or cannot be proceeded with or If any settiement
is not honoured or satisfied by the third party or his insurers, | authorise you to revert to my own insurers for the cost of repairs
and any losses recoverable under my policy of insurance. In this respect. | understand and accept that the excess amount
applicable under the policy of insurance shall be borne by me

It for whatever reasan, my insurers reject my claim for indemnity for the cost of repairs and/ar any other losses recoverable
under the policy of Insurance or make an offer to pay less than the amaunt claimed by you, | agree and undertake to pay the
difference betwesn what was claimed and paid out by the insurers or the full amount of my repair bill and survey fees and any
ather expenses reasonably incurred on my behalf or to pay you the difference in amount, as the case may be.

| undertake to state truthfully and to make full and frank disclosure of all facts leading up to and of the accident and of any sction
and/or omissions in connection with my part in the accident. If any facts stated are inaccurate and my claim cannot be paid out
or falls, | agree that | shall be liable to you lor the repair and other costs incurred by you.

| further undertake to sign amy document ar discharge voucher that Is required for the purposes of my claim and if a3 a result of
my fallure to do so, my claim cannat be paid out or is delayed, | agree that | shall be liable to you for the repair and other costs
Incurred by you,

| understand that the claim for loss of use of my vehicle will be based on the number on the days estimated by the surveyor in

his report for the required repair. The actual number of days may be more due to unavailabllity of parts, weekend, holidays and
other operational exigencies and | accept that it may not be possible to claim for these entra days, In addition, any contributory
negligence part of my claim can also affect partion of my claim for loss of usage,

| shall keep you informed of any correspondence and/ar summans that | may receive In cannection with the accident before
agreeing Lo pay or recelve any monles due under this claim

In the event, the insurers pay the clalmed amount to me instead of you, | wlll infarm you as soon &s possible and reimburse you
for the repair and other costs incurred by you.

For successful recovery of upfront Excess payment by c/aimant, the workshop shall effect refund accordingly 1o the mode of
upfront payment.

a) For upfront Excess payment by credit card, the refund shall be credited to the respective Credit Card Account via Credit Card
Company handling the transaction,

b} For Excess payment by cash, the warkshap shall refund the amount to the claimant via chegue payment.

Claimant's Particulars Authorired Workshop

Name Tar Tha Spoo baan Company Name  MOTo|MALE

rddres QAN 906 Tiewo et § O Claim Officer’s Name  Lewn]s  Lemd
g-ob-43-

TelephoneNo 43 15 06 ]

TelephoneNo 6703 &/

Date 24)11 /1Y

Email_{f g Qnebot - o

o GAEs
P

Company Stamp
[For Co Regn Vehicle]

Authorized Signature

o il

Wiy

-

Date
Claim Officer Snu.'m%'-l' s X

_l_
!




ANA THIRD PARTY DIRECT SETTLEMENT

~Vehide No: sy (Insd veh)
— | SN 1488J (TFueh] | Model: SUBARU IMPREZA 50 1.6/-5
Date of Accident! Time: 07122018
[Ahalr Letmate £ N0 SN
Final Repan Cost (WITH GST) 5 3aBOST
Loss of L - 5 240.00 4 days at 5 BO.00 Her day
| Rerital IF asy] § - dayi at 3 oer day
LTA | GiA Search Fese 3 2.00
| Dthers S
_— 5 —_— - —
Final Settlement Sum ‘5 armsT
Payes Name : MOTOR IMAGE ENTERPRIEEE PTELTD
IsThird Party Workshop GIA Reglitered? (%] YES | | NO  [Kindly indicate belaw)
Ai_ o ForNen GlA Registered Warkshop: = lﬂm Liakiliny =l
1) For GIA Repglstered Workshop: BOLA Applicable. Yiei /e BOLA Scenario Mo 2T
BOLA Liabifity 0w Assessed Latility (7 _ 1%
F A s el Loty o e lr,.',.f,-: ey fe e polliagen nd foe casey wiiere 80LA docd |||_|I:.11|f|h.
Remark
NOTE:

1 PLEASE EXPRESSLY RESERVE ¥ OUR CLIENT'S RIGHTS IF SO REQILIAED IN THIS SETTLEMENT DOCLIMENT.

2 THIS SETTLEMENT 15 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER,

3 AXA AESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL A5 THEIR RIGHTS IN LAW.

Gy applicable to rental elam - All document are 1o be sutmined with this settlement sonfiemation, (s the event. rental
sgreement | invoices sre nol received within 7 doya of this sgned corfirmation. we will sutomaticilly revert to loss of use claim
per the NIMA rales

we/i confirmed that this is & lull and final settlement that we and ar our client have/had/has agsinst you (AXA ana their
policyholder fautharised drives ftortfeasar] for any and all loases (past/pressniffuture] arging from this acodsnt

W corditmed that we have the aythgrity of oo clent (o sct for and on thee Behall in this accident

Lgnatyre n*wrh‘lmrr reslIUb Workshop stamp Sgnature of Witnass /3 '*.;,'“L:f;'x- p (It apphicable)
Name of Representative. € W\ s Bany Him Name of Witneis ‘ih.-....h Laowsy, Ti= oy

Date: f'irfﬂﬁt [204 Dae |-;fgﬁr’

MR

Shgriaty e of AXA s surdepaiegn
Marne ol ALA'S arveyor (Heprerent
Date

ANA (msutance Pe Lid ICompany Rug, Mo. 1999033 11M)
# Snentan Way 834-00 AA Taower Singapare 055811
&A1& Cyvtormeds Conbre #0L-7 L1237

Tolephone: +&5 G8R0AIEE  ava.comag



RECORDS MANAGEMENT CENTRE
Our Raf No; GR-18-181023
Date of Reguast: 10122018
Motor Image Enterprises Pte Lid
25 Lang Kee Road
Singapore 159097

Dear SirMadam.

GENERAL
INSURANCE
ASSOCLATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax; +85 6224 0030
Oparating Hours: Manday 1o Friday 9am to Spm
GST Ragistration No: M400017735

Third Party Insurer Enquiry

Your Ref No: Online Purchase

Enquiry Date 10/12/2018

Enquiry By Jaff Teh

TP Vehicle No 54412030

Accident Date arna2r2018

Enquiry Result

TP Vehicla No. Insurar Period of Insuranca Insurer Tal, No.
SJ12030 AXA Insurance Pte Lid 30/08/2018-31/08/2019 6338 7288
Thank You.

The images provided 1o you ara taken fram the original reports forwarded o the cenire by the memoers of the Genaral Insurance Asscciahon of
Singapore and we fake no rasponsibility for thair acouracy o contents and shall be under no labllity whatsoever for any loss or damage ansing out of

ar in connection with the reports or their Images.

This is a8 computar genaraled documant and requires no signature.




GENERAL

INSURANCE
ASSOCLATION

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580

Phone: +65 6224 D010 Fax: +65 6224 0030
Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

RECORDS MAMNAGEMENT CENTRE
TAX INVOICE

Our Rel No; GR-18-191023
Dale of Reguest: 10M12/2018 Your Ref No: Online Purchase
Motor Image Enterprises Pte Lid
25 Lang Kee Road
Singapore 158097
Dear SirfMadam,
Enquiry Date 10/12/2018
Enquiry By Jeff Teh
TF Vehicle No. SJJ1203D
Accident Date arr22018
DESCRIPTION AMOUNT (55)
TP Insurer Enquiry 1.87
G5T Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer genarated documeant and requires no signatura.

For GIARMC Official use:
Date:
[X] GIRO [ | Cash [ ] Cheque




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3561 FAX. 6256 4315
Reg Mo: 198607188R GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Exports En Automablie

AXA INSURANCE PTE LTD Ref : CC4/ASM18022269/R1pb3q2

B8 SHENTON WAY #24-01

L

AXA TOWERSINGAPORE 068811 Dite:: @Fane
ATTN.PETER Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJJ 1203D Veh. Inspected SLN 1468
Policy No. VA1/GA3842093 Coverage ($) 0.00
Claim No, S8M0155D Excess ($) 0.00
Assign From Assign Date 111212018
2. Vehicle Particulars & Condition
Make & Model SUBARU IMPREZASD 16 c.C 1600
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JF1IGTIKCEHGO04617 Colour BLUE
Odometer 28983 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/50 R17 BRIDGESTONE 6 mm
L/H Front Tyre |205/50 R17 BRIDGESTONE 6 mm
R/H Rear Tyre |205/50 R17 BRIDGESTONE B mm
L/H Rear Tyre |205/50 R17 BRIDGESTONE 8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. : General Information
Accident Date  07/12/2018 Inspection Date 14/12/2018
Survey held at 25 LENG KEE RD
Repairer MOTOR IMAGE ENTER#FHSES PTELTD
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408933
TEL: 6256 2561 FAX: 6255 4315

Reg. No: 189607198R GST Reg No. 19-0607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLN 1469J
. Condition. Estimate By | Our Adjusted
Qty | Description of Parts Workshop ($)) (S)
REPLACEMENT OF PARTS
1|BUMPER FACE R 50 FHI [(N) (CONSISTENT) DEFORMED 414 00 414,00
1|BRKT SD R 5D RH (N) (CONSISTENT) NECESSARY 2340 2340
1|BRKT SD R 5D LH (M) (CONSISTENT) NECESSARY 23.40 23.40
1|BRKT CORMNER R 5D RH (M) (CONSISTENT) MECESSARY 21.60 21.60
1|BRKT CORNER R 5D LH (M) (COMNSISTENT) SERVICEABLE 21.60
1|BEAM COMPL R EU (N} (CONSISTENT) BENT 203.00 203.00
1|COVER HOOK R 5D FHI (N) (COMSISTENT) NOT NECESSARY 9.00
1|LENS & BODY COMPLRH (N) (CONSISTENT) NOT NECESSARY aT8.00
1|BRKT LWR R (N) (CONSISTENT) (ADDITIONAL) CRACKED 25.20 2520
LESS 20% DISCOUNT -223.84 -142.12
895.36 568.48
SPECIAL NETT ITEMS
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 100.00 20.00
100.00 20.00
LABOUR
REPLACE REAR BUMPER BUMPER BEAM RHS 1,680.00 5680.00
TAILLAMP
RESPRAY REAR BUMPER BUMPER BEAM AND R.RHS 1.440.00 B6E0.00
FENDER,
TO CONDUCT REAR LIGHTING TEST 150.00 150.00
REMOVE AND REFIX REVERSE SENSOR NOT NECESSARY 80.00
REPAIR END PANEL  (ADDITIONAL) 560.00 560.00
RESPRAY END PANEL.(ADDITIONAL) 440.00 440.00
TO REPLACE REVERSE SENSOR .(ADDITIONAL) 300.00 300.00
4 650,00 2,670.00
GRAND TOTAL 5,645.36 3,258.48
'RECOMMENDED COST OF REPAIRS I ] | | '-S;EM[

Report Ref No. CC4/ASM18022269/R1pb3g2



Page No 2 of 2
Report Ref No. CC4/ASM18022269/R1pb3q2

MG ré

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Azseassor Automotive Assessor

DISCLAIMER GOF LIABILITY TO THIRD PARTIES:- This Report |s made solsly for the uss snd beneli of the Client nemed an (he front pags of this Rapart.
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