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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

= sl TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg. No. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CC4/ASM18022268/Uhb3
A owe: vz |[HFAIK
Code: ASM
1= Policy Particulars :- THIRD PARTY CLAIM
Insured Vzh. SHF 664H Veh. Inspected SMD 4107A
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 11/12/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  05/12/2018 Inspection Date 12/12/2018
Survey held at YEW TEE AUTOMORBILE TECH PL (HQ)
BLK 6 WOODLANDS ROAD 389F
YEW TEE IND. ESTATE
SINGAPORE 678006
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,




Estimate Report 12/08/2018
Yew Tee Automobhile Tech Pte Ltd (coreqno200311008¢)

Block 6 Woodlands Road 399F, Yew Tee Industrial Estate
Singapore 678006
Tel: 67653373 Fax: 67604895 Email; YTHQ

INSURER : AXA INSURANCE SINGAPORE PTELTD

PARTICULARS OF CLAIM

Claim Type: TP Ref. No. YTHQI/TP/1812/003
Palicy No: 5104565643 Date of Loss: 05/12/2018

Vehicle Reg. No.: SMD4107A Driveable? no

Criver Age: Third Party Vehicle No.: SHFE&4H

Any Injuries? no Contact No:

Insured/Claimant; IRENE LIM LEH LING Driver: PETER KNG WEE HONG
Make/Model: Honda, Civic - JHMFB16 Vehicle Reg. Date: 28/08/2012

Vehicle Colour: WHITE Engine Mumber: R16B11001673
Chassis MNo: JHMFB1630C5201171 COdometer:

Total Loss? NO Est. Duration of Repair(Day)

Description of Accidentloss COLLISION - CHANGE/CROSS LANE

Remarks:

Present Location: Yew Tee Automobile Tech Pte Ltd (HQ)-YTHQ

COST OF CLAIMS Amount

Parts 3,138.10

Miscellaneous ltems 59.00

Labour 810.00

Paintwork Labour 750.00

Towing 0.00
Gross Total(S$): 4,755.104
GST 7.00%(S§): 332.86

Nett Amount(S$): 5,087.96

This claim is handled by: Sky Toh T C

L dedlorsit




Estimate Report 12/08/2018
[ REPAIR DETAILS .|
Estimates On Parts
No. Qty Particulars Rate  Amount % Disc After
o Disc
i 1 REAR BUMPER weep (41 0.00 264.00 +10.00 29{!.40_,/-"_'_'
2 1 REAR BUMPER SIDE RETAINERRH /L 0.00 1200  +10.00 13.20 ~
3 1 REAR FENDER RH = 0.00  561.00 +10.00 617.10
4 1 REAR DOOR RH L 0.00 0.00  +10.00 0.00
5 1 REAR WHEELRIMRH /4 ) 000 72000  +10.00  792.00 4(D)
5 1 REAR WHEEL HUB RH A 0.00 330.00 +10.00 363.00 ‘j{
7 1 REAR WHEEL HUB BEARING RH 7 0.00 180.00 +10.00 198.00 X
8 1 REAR SHOCK ABSORBER RH -1 0.00 154 .00 +10.00 169.40 &
9 1 REAR LOWER ARM RH AR 0.00 319.00 +10.00 350.90 &
10 1 REAR KNUCKLE ARMERH A7 0.00 231.00 +10.00 25410 o
11 i REAR WINDSCREEN MOULDING < 4 0.00 80.00 +10.00 88.00
Total Parts (S$) 3,136.10
Estimates of Miscellaneous ltems
No. Qty Particulars Rate  Amount % Disc After
= Disc
1 1 REAR BUMPER CLIPS AATT 0.00 35.00 0.00 35.00 ¢
2 1 REAR WINDSCREEN SEALANT 4 A 0.00 24.00 0.00 24,00 J('
Sub Total (S$) 59.00
Estimates On Labour
No. Qty Particulars Rate  Amount %Disc After
Disec
1 1 To Disconnect and Reconnect, Check Electrical 30.00 30.00 0.00 30.00 'J-i.’?
wiring Harmess Wire, Sockets, Replace
Damaged Parts.
2 1 To Remove and Refit Rear Bumper Sensaor. 80.00 80.00 0.00 80.00 2 4%
3 1 To Conduct Computer Wheel Alignment. 80.00 80.00 0.00 BD.00 v
4 1 To Dismantle and Refit Rear Undercarriage. 220.00 220.00 0.001 22000 X
5 1 To Dismantle and Refit Rear Windscreen Glass.  100.00 100.00 0.00 4 = 100.00 >
6 1 To Remove and Replace the above Damaged 300.00 300.00 0.00 300.00 _~—
Parts, Straighten, Knock out, Realign and
Repair including Cut and Weld body panels. To
Re-adjust to the Original position using power
tools,
Gross Labour Cost (S§) 810.00
Estimates On Paint Work Labour
No. Qty Particulars Rate  Amount % Disc After
Disc .;{
1 1 To Carry-Out Body Cavity Preservation. 50.00 50.00 0.00 A1 50.00
2 1 To Spray painting on the Replaced and Repair 700.00 T700.00 0.00 700.00 éﬁJ
Parts, Prepare Spray Such as Masking Tape
the unaffected areas with paper, Cleaning and
Sanding of Surfaces, Final Polishing and
Waxing are also available.
Gross Labour Cost (S%) 750.00
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> Back to OneMotoring

PARFICNF Rahata Frnifre

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
1962F

SMD4107A

MNo

13Dec 2018
HONDA

CIVIC 1.6 VTISAT
White

2012
R16B11001673
JHMFB1630C5201171
92.0kW (123 bhp)
$20,046.00

28 Aug 2012

28 Aug 2012

1

$20,046.00 /Dol }

Yes
27 Aug 2022
$13,029.00

27 Aug 2022

A - Car (1600cc & below)
10

$56,551.00

$20,948.00

$33,977.00

The information contained herein is correct as at 13 Dec 2018

NpsJivrLita.gov.sgitaiTiiacton/enguire RebalebyHublicBeforallaraginput Y= UNL | 1D N_IU=HUsuaUd | |

Ll



< END OF ESTIMATES >



12-’1?}.!'2618 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) = Ment

<« Service Request Details

Claim
SEMO1509

Reference

Mone &’

Loss Diate

December 5, 2018 “]“,m W% e_ “ﬂ&:ﬁm

Request Date b\
nL Vi W
December 10, 2018 LN

Cue Date
December 17, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TF)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SMD4107A

Make
TFVD HONDA

hitps:fivp.smartclaims.axa.com,sgiclaim-paorta h'htrnIﬁndax-'-'andor-seruim-raquests.htmr#fsmlue-req uests/?serviceRequestNumber=87049 112



121072018 Claim Portal

Model
CIVIC

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 5691 11, Singapore

Claim Handler
WANG Peter

peterwang@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

hrrtps:.rnrp.smartclalrns.axa.com.sgrclaim-pona[e'rrtmI.flndex-vendnr-sewim—mquests,hlml#fsan.'ice-requealar?sewicﬂﬂaquastN umber=87048




Catherine Chong (LKK Auto)

From: YT(HQ) <info@yewteegroup.com>

Sent: Friday, 7 December, 2018 4:35 pp

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: YT(HQ)

Subject: Accident involving SMD4107A claiming against SHF664H on 05.12.2018
Attachments: SMD4107A_05122018.pdf

Categories: SHEKHAR

Dear Sir/Madam,

Attached the report for your kind attention.

Kindly arrange survey before repair at Yew Tee HQ.

Please lets us have the surveyor list and the officer-in-charge too.
Thank you

Best Regards
Vinnie Lim

e —
LS Wil pap Ty

YT

Yew Tee Automobile Tech Pte Ltd

HO:

Blk & Woodlands Road 399F

Yew Tee Ind. Est

Singapore 678006

DID: 6765 3373 / 6762 2081 / 6764 9042 Fax: 6760 4895
Email: utauto @singnet.com.sg

Branch Office:

synergy@KB, 25 Kaki Bukit Road
Unit No #01-60/61

Singapore 417800

DID: 6702 3113

Email: utautol @singnet.com.sg

Branch Office:

35 Woodlands Close,

#01-12 Mega@Woodlands
Singapore 737856
DID:62562081

Email: info@yewteegroup.com

j;‘gpfeuse consider the environment before printing this email
1




Notice : This mail | including all attachments) contains confidential information which may be privileged. It is
intended solely for the identified recipient(s) to whom it is addressed. If you are not an intended recipient, please
reply to us immediately and delete this message from your system. You may not copy or use it for any purpose, or
otherwise disclose its contents to any person.




Hsiao Tung (LKKAuto)

From: Shu Pei (LKKAuUto)

Sent: Thursday, 12 September 2019 12:30 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: New message for service request 87049, vehicle number SMD4107A

S =, T ) 3 _— 8 D o]
[ ; : : { Ti6/2018 |

[] 070619 File transferred to Hsiao T_ung to handle -Vic - _ _‘-MS 4544TPH
N . : . |71612019

Ul PENTNEQQB_E.H&_ IZATION 7= b _ e E‘MS |4:55:00 P

(12/9/2019
[] 911119 3.44 PM WANG Peter-—— Pls update status LSP 512:1?:38

PM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

----- Original Message-----

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Wednesday, 11 September 2019 3:46 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 87049, vehicle number SMD4107A

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408533)

————— Original Message-—--

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Wednesday, 11 September, 2019 3:45 PM

To: admin-d@lkkauto.com

Subject: New message for service request 87049, vehicle number SMD4107A

AXA Insurance has sent you a message for claim number 58M01509.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



212018 Claim Portal

NVOLVING
018]

Type
9 Question

Message

Liability: 50%. Both parties had given a conflict of version. No video/ concrete evidence from both parties.
Inform Ol about third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate up
to 50% - $958.95(if claim LOU) - $ 1,052.95(if claim LOR). TP-Mandate |A had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 21 Sept 2019

EX

hitps:/ivp.smartclaims.axa.com.sglclaim-poralhtmlfindex-ve ndor-service-requests. himi#service-requestsiview-message/7serviceRenquestNumbe. .. 1/




Aule

Consultants
Pie Lig Company Registration No, 199607198/
S1 UEIAVE 1, #0225 PAYA URD INIUSTHIAL PARK, SIS ATV E JUN9AT TEL = oead i 62363501 FAN @ b3 62564 U
Immediate Advice
To : AXA Insurance Pte Ltd Date: 21/09/2019
Survey Details:
Date of loss 5-Dec-18
Date of appointment 11-Dec-18
Date of survey 12-Dec-18
Location of survey W TEE AUTOMOBILE TECH PL (HQ)
Vehicle Details:
Claim Type: Third party
Vehicle number SMD 4107A
Make and Maodel HOMDA CIVIC 1.6 VTIS AT
Date of registration 2R8/8/2012
Excess
Market Value 540,000
Parf Rebate 533,977
Mett Loss 56,023
Repair details:
linitial Estimate E 4,755.10
Proposed/Revised repair cost:
Parts 5 788.60
Check items (estimate) 5 -
Labour 5 1,050.00
Total 5 1,838.60
Lump Sum(if applicable) 5 1,500.00

[Number of days for repair | 3




A uta
Consultants
Pie Lid Company Registration No, 199607 198R

SEUBLAVE | #02-25 PAYA UBLINDUSTHIAL PARK, SINGAPORE 408933 TEL : (065 h3583500 FAX : (0A5) 62504115

Remarks:

Both parties had given a conflict of version. No video/ concrete
evidence from both parties. Propase 50/50.

Mandate:
Liability(TP) 50%
Proposed repair cost (w/GST) 5 1,605.00 | & 1,605.00
Loss of use (4days x 560.00) 5 240.00 NIL
Loss of rental (4days x
S100)(w/GST) NIL | & 428.00
Loss of income NIL MIL
5 1,845.00 | 5 2,033.00
@50%| § 922,50 | 5 1,016.50
LTA search fees 5 745 | % 7.45
Others (GIA rpt fee) 5 29.00 | 5 29.00
Proposed Total s 958.95 | & 1,052.95




Hsiao Tnnﬂ (LKKAuto)
ey %

From: Shu Pei (LKKAuto)
Sent: Wednesday, 25 September 2015 9:15 AM
To: Hsiac Tong (LKKAuto)
Subject: RE: New message for service request 87049, vehicle number SMD4107A
121/9/2018
] TP REPORTED THAT OID CHANGED LANE CHT [11:13:34
i e o T e SIS .
21/9/2019
]|SENT LETTER TQ Ol (50%) CHT 11:19:45
AM
MessageLiability: 50%. Both parties had given a confiict of version. No video/ concrete
evidence from both parties. Inform Ol about third party claim. Agreed to seftie at best and | 21/9/12019 |
] awars NCD issue, We seek your mandate up to 50% - 5958, 95(ifclaim LOU)-$1,052.95 [CHT 112144 |
|{if claim LOR). TP-Mandate IA had been uploaded in Smartclaims. Kindly let us have your AN
|approvalinstruction. Hsiao Tong — 21 Sept 2019 JIBDSL .
1| 19724119 4:42 PM WANG Peter ——Pls proceed DS with quanlum as Proposed —=——— —TP | LSP [25/8/2019
Excess: $5000. [9:01:58 AM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

-===-Original Message-----

From: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>

Sent: Tuesday, 24 September 2019 4:46 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 87049, vehicle number SMD4107A

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S(408933)

From: peter.wang@axa.com.sg <peter.wang@axa.com.sg>

Sent: Tuesday, 24 September, 2019 4:43 PM

To: admin-d@lkkauto.com

Subject: New message for service request 87049, vehicle number SMD4107A

AXA Insurance has sent you a message for claim number S8M01509.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.




Hsi_au Tnng_{LKKAutu]

— ——— —_———— e — —
From: Hsiao Tong (LKKAuto)
Sent: Friday, 18 October 2019 9:11 AM
To: info@yewteegroup.com
Cc: Admin A
Subject: Your Ref: SMD4107A *Our Ref: CC4/ASM18022268/Upb3 [ACCIDENT INVOLVING

SHF 664H[(AXA) AND SMD 41074 ON 05/12/2018]
Your Ref: SMD4107A Without Prejudice
Our Ref: CC4/ASM18022268/Upb3
Dear Sirs/Mdm,
ACCIDENT INVOLVING SHF 664H(AXA) AND SMD 4107A ON 05/12/2018
We refer to the above matter.
We are of the opinion that this is a case of conflicting versions. There is no concrete evidence(ie: Video footage) yet

to support either party's version. Enclosed herewith in this email is a copy of our insured's accident report for your
perusal,

e e e - i . —_—
‘ Circumstances of Accident

O 05.12.2018 at about 1915 hours, | was traveling on the extrema nght lang akong Balgstor Road wath intention (0 inch out to

he conire lane. Upon checking there's no oncom ng vohicle, | slowly inch out lo the centre lana with ol synal an. Suddenty | Tell

an wnpact. Vehicle B (SMDA107A) swerved into my lane and hil enio i ¥ b laft lromt porton

| Attachment(s)
Afo accident photos available for anachmont? YES
[ vwas there any video caplured by Car Camera NO I
YWas there any audio recorded? RO !
Vehice Registration Numbaer SMD4107TA
Yehicke Mako/Model/Colaur
Details Of perti
ohicle Category PRIVATE CAR
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Strictly without admission of liability whatever, but with a view towards a resolutions of your client’s claim in the
above matter without resort to litigation, we are prepared to offer 50% towards your client claim.

Please confirm acceptance.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt) to

us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred

from this negotiation of terms/settlement,

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues

of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew (Ms) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)




112002019 Claim Portal

<Submit WP Report> S8M01509 [ACCIDENT
INVOLVING SHF 664H(OI) AND SMD 4107A(TP)
05/12/2018]

Type
© Question

Message

Hi, we were informed by third party repairer that their client did not repair the vehicle at their workshop as
the liability is 50/50. Third party repairer had closed the file at their end. In view of this, we will proceed to
close file and submit WP report to your good office. Thank you, Hsiao Tong - 20 Nov 2019
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Hsiao TnnE (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 21 September 2019 11:22 AM

To: claims@transcab.com.sg

Cc: transcab_avaclaims@ava-ins.com

Subject: ACCIDENT INVOLVING SHF 664H(AXA) AND SMD 4107A ALONG/AT BALESTIER

ROAD ON 05/12/2018

21 Sept 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF  : CC4/ASM18022268/Upb3 // S8M0D1509
YOUR REF  : P1680520 (SHF664H)
ACCIDENT INVOLVING SHF 664H(AXA) AND SMD 4107A ALONG/AT BALESTIER ROAD ON 05/12/2018

We refer to the above subject matter, We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from YEW TEE AUTOMOBILE TECH PL acting on behalf of the owner of SMD 4107A against
your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

We also wish to advise that there is an excess of 555,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-: or
2} Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your chegue payable to "AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
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. Driver’s driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)

. Coloured photographs of damage to all vehicles involved (If any)

. Video footage of accident {if any)

. Statement and/or police report from independent witness(es) (if any)

. If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us

informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summeons in connection with this
accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg / chewht@lkkauto.com or
deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@lkkauto.com,

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Hsiao Tong, Chew | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{308933)



' 74 V4 LKK Auto Consultants Pte Ltd

A SN B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX- 6256 4315
Reg Mo: 198607158R GST Reg. No. 15-8607198-R
Affillated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref : CC4/ASM18022268/Upb3s2
RSN TOWERINOAFORE G S |11
ATTN: PETER WANG Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHF 664H Veh. Inspected SMD 4107A
Policy No. VPX/P1680520 Coverage () 0.00
Claim No. SEMD15089 Excess ($) 0.00
Assign From PETER WANG Assign Date 111272018
2: Vehicle Particulars & Condition
Make & Model HONDA CIVIC (A) c.c 1598
Engine No. HIDDEN Year of Reg. 2012
Chassis No. JHMFB1630C5201171 Colour WHITE
Odometer 109699 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 R17 MICHELIN 6 mm
L/H Front Tyre |225/45R17 MICHELIN & mm
R/H Rear Tyre |225/45R17 MICHELIN & mm
L/H Rear Tyre |225/45R17 MICHELIN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/12/2018 Inspection Date 12/12/2018
Survey held at YEW TEE AUTOMOBILE TECH PL (HQ)
BLK 6 WOODLANDS ROAD 399F
YEW TEE IND. ESTATE
SINGAPORE 678006
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMD 4107TA

LKK Auto Consultants Pte Ltd

31 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Page No.1of 2

imate By | Our Adjusted
Description of Parts Condition Est 1
X s Workshop ($))| ()
REPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) DEEP CUT 290.40 290.40
1|REAR BUMPER SIDE RETAINER RH (CONSISTENT) NECESSARY 13.20 13.20
1|REAR FENDER RH (CONSISTENT) TO REPAIR SEE §17.10 z
LABOUR
1|REAR DOOR RH (NPA) (CONSISTENT) TO REPAIR SEE . *
LABOUR
1|REAR WHEEL RIM RH (CONSISTENT) cuT 792.00 450.00
1|REAR WHEEL HUB RH (CONSISTENT) NOT NECESSARY 363.00 I
1|REAR WHEEL HUB BEARING RH (CONSISTENT) NOT NECESSARY 198.00
1|REAR SHOCK ABSORBER RH (CONSISTENT) NOT NECESSARY 169.40
1|REAR LOWER ARM RH (CONSISTENT) NOT NECESSARY 350.80
1|REAR KNUCKLE ARM RH (CONSISTENT) NOT NECESSARY 254,10
1|REAR WINDSCREEN MOULDING (CONSISTENT) NOT NECESSARY 88.00
3,136.10 753.60
SPECIAL NETT ITEMS
1|REAR BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 35.00 35.00
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY 24.00 ¥
59.00 35.00
LABOUR
TO DISCONNECT AND RECONNECT, CHECK 30.00 20.00
ELECTRICAL WIRING HARNESS WIRE, SOCKETS,
REPLACE DAMAGED PARTS.
TO REMOVE AND REFIT REAR BUMPER SENSOR. 80,00 50.00
TO CONDUCT COMPUTER WHEEL ALIGNMENT. 80.00 80.00
TO DISMANTLE AND REFIT REAR UNDERCARRIAGE. NOT NECESSARY 220,00 -
TO DISMANTLE AND REFIT REAR WINDSCREEN GLASS. |NOT NECESSARY 100.00 :
TO REMOVE AND REPLACE THE ABOVE DAMAGED 300.00 300.00
PARTS, STRAIGHTEN, KNOCK OUT, REALIGN AND
REPAIR INCLUDING CUT AND WELD BODY PANELS, TO
RE-ADJUST TO THE ORIGINAL POSITION USING POWER
TOOLS. INCLUSIVE OF THE REPAIR OF REAR FENDER
RH AND REAR DOOR RH.
TO CARRY-OUT BODY CAVITY PRESERVATION. NOT NECESSARY 50.00 .

Report Ref No. CC4/ASM18022268/Upb3s2




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607198-R

Page No.2 of 2

(TO ITS PRE-ACCIDENT CONDITION)

Estimate By | Our Adjusted
Q Description of Parts Condition
A / Workshop (S)|  ($)
TO SPRAY PAINTING ON THE REPLACED AND REPAIR 700.00 600.00
PARTS, PREPARE SPRAY SUCH AS MASKING TAPE THE
UMAFFECTED AREAS WITH PAPER, CLEANING AND
SANDING OF SURFACES, FINAL POLISHING AND
WAXING ARE ALSO AVAILABLE.
1,560.00 1,050.00
GRAND TOTAL 4,755.10 1,838.60
RECOMMENDED COST OF LUMP SUM REPAIRS 1,500.00

CHUA KANG SENG

Licensed Appraiser

Report Ref Mo. CC4/ASM18022268/Upb3s2
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