12M/2018 Claim Pertal

Modes 3
HYLUNDAI

Service Address

Primary Contact/Insured

TAN HUI HWA
BLK 2 FLORA DRIVE, #05-03, 507025, Singapore

EOMAINSURANCE@GMAIL.COM

Claim Handler

CHAN Kian Chuan
6568804269 SHM
kianchuan.chan@axa.com.sg

Additional Instructions
NOM-REPORTED

Messages Invoices History Documents Assessment Moetrics Motes

hitps:iivp.smariclaims.axa.com.sglclaim-portal/htmili ndex-vender-servica-requests htmi#/service-requests/?serviceRequestiNumber=87082 2i2



MEME 18160032 | SME Mobor Pra Lid - Haki Bukii

ENTAY DATE & TIME: 111122018 16115
SUSMITTED BY! Sebastian Kong

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 12/12/2018 13:40

SINGAPORE ACCIDENT STATEMENT

1. Please repert comectly the detais of the accident Lo speed up the claims process,
2. This Form must be completed by the Policyholder andior the Authorised Driver,

3. Information provided must be as fruthful and accurale as possible. Any willul misrepresentation o witholding of matarial facts may allow Insurance companias to

repudiate policy liabdity,

4. The lssue and acceptance of this Form by insurance companies is not an admission of poliey liability on the pan of the insurance companias.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established b
archiving and thal copies of this report will, for 2 fee, be made available upon application by inleres
7. By the lodgemant of this report to the insurers,

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
MName Of Registered Cwner
NRIC Mo

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpase for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

MNarne of Driver

NRIC Na

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Mumber
EMail Address

ACCIDENT STATEMENT
11122018 186:15
09/12/2018 05:35

TPE (CHANGI BEFORE AIRPORT BOULEVARD )

SINGAPORE

DETAILS OF OWN VEHICLE

S5JL1547B

TAN HUI HWA,
S52192585C

NOEMAIL

(LOCAL) +65-97531104
OFFICE-97531104

TOYQTA
ALTIS

NO

REPORTING ONLY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA4216711

LIMQIU JI

T0022392H

02/06/2000

INDOOR

09/12/2018

0 YEAR AND 0 MONTH
MALE

(LOCAL) +65-97338267

NOEMAIL

y the General Insurance Association of Singapaore (GIA) far
teed parties.
yeu hareby consent o the archiving of this repor at the centre and to copias of the report baing made available
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Mo. Of Passenger (Including Driver)
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Sketch Plan #2 Pg. 1

KT TR T

CESCRIBE CIRCUMSTANCES OF THE ACCIDENT

|

ReeeR T POUE el

DECLARATION
I/\We geclare Lhe leghgaing particulars arg true i every .-:_\HE

Vi

Pur-c-.‘-lfﬁlrd['s Slltrwrt DrivETs Signature Reporting Centre Personnel's Signature
Dare & Tun (1E driver is not the pelicyhalder] Nama:
Craie & Tiemeg: MRICSFIN No.:
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POLICE REPORT Pg. 1

!
SINGAPORE DAL
POLICE FORCE T/20181208/2026 :
Police Station Of Origin: iy
Traffic Palice Raport Mo. T/20181209/2026
10 Ubi Avenue 3 SINGAPORE 408885
Tel No: 65470000 CONTINUATION OF REPORT

Brief Details.
ON THE ABOVE MENTIONED DATE & LOCATION ABT 1AM,

I HUNG MY PANTS AT THE COMMON CORRIDOR WITH MY CAR KEY TO THE CAR,SJL15478 IN
THE FRONTT POCKET AND WENT TO THE BATHROOM .AT THAT TIME,MY SON,LIM QIU
JIJEREMY) WAS AT HOME AS WELL AND THE CORRIDOR IS ASSESSABLE BY HIM.AFTER |
FINISHED AT THE BATHROOM,I STAYED UP ACCOMPANIED JEREMY UNTIL ABOUT 1.30AM .|
THEN TOOK MY PANTS THAT | HUNG ON AT THE CORRIDOR AND KEPT IT INSIDE THE
STOREROOM.WHEN KEEPING THE PANTS,| DID NOT CHECK WHETHER OR NOT MY KEYS WAS
STILL IN THE POCKET.AFTER WHICH,| ACCOMPANIED JEREMY TO SLEEP IN HIS ROOM AND
THEN WENT TO SLEEP.WHEN | WENT TO SLEEP,| USUALLY PLACE MY HOUSE KEYS(A BUNCH)
IN MY LEFT FRONT POCKET SO THAT MY JEREMY COULD NOT HAVE ACCESS TO IT.LATER
ABOUT 0601AM,| RECEIVED A CALL FROM AIRPORT POLICE DIVISION INFORMED ME THAT MY
CAR WAS DRIVEN BY JEREMY.AFTER THE POLICE OFFICER IDENTIFIED HIM AS MY SON,I' WAS
TOLD TO GO TO THE AIRPORT POLICE HEADQUATERS CARPARK.| GHECKED THAT MY HOUSE
KEYS WERE NO LONGER IN MY SLEEPING PANTS POCKET.| ALSO CHECKED THAT MY CAR KEY
WAS ALSO MISSING FROM MY PANTS WHICH | KEPT IN THE STORE ROOM.AT ABOUT 0645 AM, 1
ARRIVED AT THE AIRPORT POLICE CARPARK AND SPOTTED MY CAR AND JEREMY WITH THE
POLICE OFFICERS.

OFFICERS INFORM ME THAT THERE WERE 2 SERPARATE ACCIDENTS INVOLVING MY CAR AND
ANOTHER VEHICLE.MY CAR WAS BADLY DAMAGED.| WAS INSTRUCTED TO TOW MY CARAND
TO SEE 10 SUFIAN IN TP.IO INFD ME THAT MY CAR WAS INVOLVED WITH A COLLISION WITH A
TAXI SH71130U.

THATS ALL

Page 7 of 20



DRIVER IC Pg. 1

GAPORE
REPUBLIC OF SiN
\DENTITY CARD NO. 'E!EEE_SBZH

Hasvsk

LM Qo i

Bowd

gHIMEBE

it ol it

as-0B-2000
TN

aINQAPORE

To0g2aREH

F52eT42

IRy

Too2z23sz

Daie o lnnan

29-10-
i 9-10-2018

& FLORA DEry
0503 E
SINGAPORE 5o7g25

Paggsufm



ClPg.1

AXA Insurance Pis Lid

B 1800 £80 4888 {Wihin Singapore]
(65) 6580 4888 (Internation|]

- . £
.28 redefining /insurance = ﬂﬁfﬂﬁmﬂm

S e ana, com.sg

acoount number

Certificate 6f insurance 16766

i ches e Pany Risks anc Compansatic) A iCnsater 159; - Mator Maniclon (Thind-Parly Fiska sid Compurestion) Rules. 1880-Road Trarspoet Ac. 1687 (Mslemin)
Wintor Veniras [ Thind-Farly Risks ) Rules, 1958 (Malaysia)

Policy details < R e s e e
Polieyholder name TAN HUE HWA Certificats number GA4ZIETL /1

Cover Consprehensive Chassis nuniber MROS3ZEELIDE122218
Plon nama Essential Engine number AZI4BOTOS51

HCD applicabbs 20%

Vehicle registration number SIL154TH

Period of Insurance fromy 28,11,/ 2008 10 28/ 11/2019 | bodh dates Inclisive)

Finamce lgan company MAYBANK SINGAPQORE LTD

Persons or classes of persons entitled to drive*
[#} The usage of the verigle by tha Policy Holdes {Insured) is not covered under this policy.
{op Ay Namad Deover it statod in e Foigy:
1. LM BEMG YEE
1ch Any pavson wid ks triving on tha Policyholder's godar o wilh thedr permissaon

Provided that e gasen deiving (5 permitted in accodance with the licensing or ather Mws or reguiations to drive Lhe Melor Vehitls or has baen so
PETITTEE S0 & nol squatTied by order of 3 Court af Law or by reasen of any enaciment ar regulation in that behall from driving the Moter Venicls,

Limitation as to use*

Use only lor secial. domestic and plessure purposes and for 1ne Policyholders business,

The policy does not cover- use for hire or reward, recing, pace-making, reliability trial, spasd Lesting, the caniage of goods oihar than samples in connegtion
with ey rade or business o use for any purpose i connection with metar trade; or when tha Motor Car, whether Stationary, in use or otherwise, is inoran,
a rasing track. ciouit, routa, colrss or any other roads by whatever name calied that ane typecally wied for racing, pece-making or Such similar purposes,
* Limitations rendarad inapankee oy Socuan 8 of U Mot Vahicles {Thisd Party Risks end Comnpgnastion] AL rShapler 189} and Sectan 95 of he Rasd Transport Ao, 1987
IMtlAYSET, o DL U inciuded nger thasn PaBEings,

EXCESS Basic Own Damage Extess
Windgcrgan Excess

An Addeileinal Excess is applicable &5 follows:
1 S8500 for urnusmed Autionsed Driver
2. 53000 for declared Young and nexperdenced Driver
3. 5%5.000 for undeclared Young and inexperenced Orhers, This additional excess is redueted 10 532,500 i Youw have chosen AXA Pramium
Workshops.

Additional clauses & endorsements to your policy
]

1#Wer hereioy centify that the poficy to which this Certificate retates i@ rsued in aecardance with the provsion of the Motor Vehicles {Third Parly Risks and
Compensation) Acl, (Chaptar 1B3) a20d Parl IV of the Read Trarsport Act, 1987 (Malgysia).

AXA Insurance Pte Ltd

Aathorised signatwre

Important note

Padisraklers ane warnad thal e the sale of & metor sehice gy mugl suirenden e Corplicate of Inswance srd the Polty ko the nsuranon company. I the Caruheatg of
Inurhrc as heen loet or seciroyed § Slatutary Decterstion 12 the effect must be mace, Failire 16 somply with this obilgation is 61 alience unaer the Matsr Yehicks (Thing
Ferky Fosks ard Dorgersalon st iCop. 185), i

The Fremium Warraety Clauge requeos e pamen 10 be pard in full wakin & pnelie penad laing which thare would ba na ligiliny unger the polisy, ranewal certilicata,
ShEgEemen éik.

A Insurance Pre Lid (199903512M) lora
8 Shenton Way, #24-01, AXA Towar,

Singapore OGEB11

Customer Centre, #R1-01
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Accident Photo
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Accident Photo
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Accident Photo
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Accident Photo
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12/26/2018 . Claim Poral

<« Service Request Details 0&

Claim
S8MO17VEK

Reference
None &

Loss Date
? December 2018

Reguest Date
26 December 2018

Due Date
2 January 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TR)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SH7113U

Make
TPVD

https:iiivp smartclaims_axa.ca rn.sg.fclairn-pqrtalmtmla'index-v&ndnr-sewim—raquesls.html#fsen.'Ice-requaslsf?sewicaRaquestNumbaFEBEl:lU 12



12/26/2018 Claim Portal

‘ LIKK AUTO CONSULTANTS PTELTD TR} = Menu

2ErVICE AOQress

Primary Contact/Insured

LIM BENG YEE
2 FLORA DRIVE, #05-03, 507025, Singapore

EONAINSURANCE@GMAIL.COM

Claim Handler

CHAN Kian Chuan
6568804249
kianchuan.chan@axa.com.sg

Additional Instructions

Messapes Invoices Histary Documents Assessment Metrics Motes

https:#vp.smariclajms.axa.cnrn.sg!claim-purtah’hlmlﬂndex-uandor-saruice-reuuasts.htrnl#.l'sanrine-requests!‘?sawioequuesWumbamaQﬁuu 2z



Catherine Chunﬂ (LKK Auto)

From: Fauzy Bin Mokhtar <fauzy@sparkcarcare.com>

Sent: Monday, 10 December, 2018 5:27 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Subject: SH7113U - TP CLAIMS > WITH YOUR INSURED SIL154TE (AXA) - 15T CASE
Attachments: SH7113U - 1st case-Z10171726-0001.pdf

Categories: Shailendra

Hi Motor claims,

Please refer attached GIA report and estimate to arrange survey.,

Taxi was grounded at our workshop on 09.12.18.

Best Regards,

Fauzy Mokhtar

Taxi Crash Repair / ComfortDelgro Engineering Pte Ltd
Off:62148319 / Fax:65468156



Hsiao Tnng (LKKAuto)

From: Shu Pei (LKKAuto)

Sent: Manday, 25 February 2019 £:40 PM

To: Hsiao Tong (LKKAuUto)

Subject: RE: New message for service request 89600, vehicle number SH7113U
REPUDIATED
Type © Question
Message WE HAVE OFFICIALLY REPUDIATED ALL CLAIMS, LETTER OF REPUDIATION

SENT TO INSURED AND DRIVER, PLS INFORM TP OF THE SAME & CLOSE
OFF THIS MATTER

Reply

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 25 February 2019 4:04 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 89600, vehicle number SH7113U

G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)



From: kianchuan.chan@axa.com.sg [mailto:kianchuan.chan@axa.com.sg]
Sent: Monday, 25 February 2019 4:01 PM

To: admin-d@lkkauto.com

Subject: New message for service request 89600, vehicle number SH7113U

AXA Insurance has sent you a message for claim number S8M017VK.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



Hsiao Tunﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent; Saturday, 27 April 2019 1:47 PM

To: ‘williamtan@cdge.com.sg'; 'catherinekoh@cdge.com.sg'

Subject: Your Ref: SH 7113U *Our Ref: CC4/ASM18022265/K1pb3 [ACCIDENT INVOLVING

SIL 1547B{AXA) & SH 71130 ON 09/12/2018]

Your Ret: SH 71130 Without Prejudice
Qur Ref: CC4/ASMI8022245/K1pb3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SJL 1547B(AXA) & SH 71130 ON 09/12/2018
We refer to the above matter.

Please be informed that our principal M/s AXA Insurance Pte Ltd had repudiated the claims in view of our
insured has breach of policy terms and conditions.

Kindly re-direct your client’s claim to our insured for redress.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)



' /d V4 LKK Auto Consultants Pte Ltd
‘._f. :; ; 51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933

-_— TEL: 6256 3561 FAX: 6256 4315

Feg. Mo: 199607198R GST Reg. Mo. 19-9807198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref : CC4/ASM18022265/K1pb3s2
8 SHENT -
A TONERSNGAPORE 06381 ooe: e[
ATTN: KIAN CHUAN Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJL 15478 Veh. Inspected SH 7113V
Policy No. GA421671N1 Coverage ($) 0.00
Claim No. SBMO1TVE Excess (§) 0.00
Assign From  KIAN CHUAN Assign Date 11/12/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI 140 C.C 1685
Engine No. HIDDEMN Year of Reg. 2014
Chassis No. KMHLB41UMEU052850 Colour BLUE
Odometer 455489 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre [205/60R16 CAMPEON 7 mm
L/H Front Tyre |205/60R16 CAMPEON 7 mm
R/H Rear Tyre |205/60R16 CAMPEOM 7 mm
L/H Rear Tyre |205/60R16 CAMFPEON 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT AND FRONT PORTION.
DAMAGES SEE DETAILS.
5 General Information
Accident Date  09/12/2018 Inspection Date 1112/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTICNS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




7

i

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607158R GST Reg. No. 19-8507198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SH 7113U

LKK Auto Consultants Pte Ltd
81 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Page No.1of 2

Estimate Our Adjusted
Qty Description of Parts Condition Wo rkﬁhup?g}} "':::]}
REPLACEMENT OF PARTS
1|RADIATOR GRILLE (CONSISTENT) CRACKED 251.00 251.00
1|RADIATOR GRILLE H EMBLEM {CONSISTENT) NECESSARY 27.50 27.50
1|FRONT BUMPER COVER {CONSISTENT) CRACKED 544 50 544 50
1|FRONT BUMPER SPONGE (CONSISTENT) SERVICEABLE 99.20 -
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) BENT 40210 402.10
1|FRONT BUMPER GRILLE {RH)} {CONSISTENT) cuT 41.60 41.60
1|FRONT BUMPER CENTRE GRILLE (CONSISTENT) SERVICEAELE 178.60 -
2|FRONT BUMPER BRACKET TOP (LH/RH) @ $22.40 SERVICEABLE 44 80
{CONSISTENT)
2|FRONT BUMPER BRACKET (LH/RH) @ $24.60 SERVICEABLE 48,20 -
(CONSISTENT)
1|FRONT RH FENDER (CONSISTENT) BUCKLED 566,30 566.30
LESE 20% DISCOUNT -440.96 -366.60
1,763.84 1,466 .40
SPECIAL NETT ITEMS
1|FRONT NUMBER PLATE (SN) (CONSISTENT) CRACKED 25.00 25.00
1]FRONT NO PLATE TRIM COVER (SN) (CONSISTENT) SERVICEABLE 30.00 -
55.00 25.00
LABOUR
PAMNEL BEATING 400.00 400.00
SPRAY PAINTING CHARGE. &00.00 400.00
WIRING. NOT NECESSARY 50.00 -
TUFF KOTE. 50.00 20.00
TOWING FEE. NOT MECESSARY 50.00 -
1,150.00 820.00
GRAND TOTAL 2,968.84 2,311.40

Report Ref No. CC4/ASM18022265/K1pb3s2
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Page Mo.:2 of 2

RECOMMENDED COST OF LUMP SUM REPAIRS 1,850.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No, CC4/ASM18022265/K1pb3s2

4 &

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor | Investigator Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the fromt page of this Repart,

He Bablity of rosponsibility whatsover, in contact or tor
Report, in whole or in par. dees 50 &t his or her own risk.



