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Merimen e-Claims Page 1 of |

++CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING
L-J_“_, | Newipas _;_Fn'g_"._|._r_h1-ru|tm | Adj ny_.!r;gq_u_: ag) fge Ag] Sunirmtfed s duttved St
| — DT
14 Nov 2018 | 11 Dﬂ: W18 New Assignment
M | 09:34
| | s e

Reference

|CLAIM SUBFOLDER DETAILS -
nsured: _GRAB RENTALS PTE LTD, Co. Reg. No.: 201617200G
Main Clabmant: WOMNG NEE SIONG, [D: S18309137

[Created by insurer]

| Of/11/2018 14:00 - ;59
Vahicle Reg. No.: - [ 20 Manths and S Days From LTA
b _ ! : RegOote (Manvr)] =~ |
| A20069766MKF (Comprehensive
Claim Tipe: TP /575874 Coverage: 01/02/2018 -
! - . _ |3youaoie

Vehicle Reg, No. (Insured): sLsa217y

A

i —
Performance Motors Limited (Alexandra) 303 Alenandra Road, Sime Darty Performance Centre, 155941
Algxandra - Tel! 63150172/63190174 i ———— —d
mﬁmt!w:m Led, (HQ) - Tel; +65 6827 7888 . [Handied by Christing Wong - 6543
131t S e ———————— e ——— : i
| Aajustar: |LKK Auto Cansultants Pe Ltd (HQ) - Tel: 6255-3561  [Imm,Advice due 12/12/2018]
Driver/Custodian (Insured): | ANG BOX LEONG (J, NRIC: S7171104H, Tel: +6591872414
: | Survey today (11/13/18), Owner |egving car in for surviey » repair by 10am. Liability unclear. Contact Parson:
[ Ad) Asg. Rermiaris Caroline | 6319 0174.

| Handiing Insures:

{

| ASSOCIATED MAIL RECEIVED
:ﬁ;lu:homllhrulum,

=

ALL ASSOCIATED TASKS Viewll |  Search Tasks | Crests New Task | Compime |
O Dt Prioeity  Type Handler Annbgreed By Campicted On Craated On Dane?

No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 11/12/2018



~5hirlﬂ Hiew !Ll{l{ A:utn!

From: Rasul (LKKAuto) <Rasul@lkkauto.com=
Sent: Monday, 28 January 2019 10:18 AM
To: PBSP

Cc Shirley Hiew (LKK Auto)

Subject: RE: FINAL REPORT / SLL5B05G

Hi Caroline,

Finalised amount confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasulé [kkauto.com | fax: 6841-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408933)

¥R e
—=SR2= = Shve the Sarth Print only when necessary

From: PBSP [mailto:pmi-pbsp@simedarby.com.sg)
Sent: Tuesday, 15 January, 2019 1:08 PM

To: Rasul (LKKAuto); SUR

Subject: FINAL REPORT / 5LL5B05G

Dear Sirs
We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 2,097.00
Total Parts : 2,737.10
Total Labour & Parts : 4,834.10

Repair days: 4

Thank you.

Regards,

Caroline

C/o Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 158941

DID: 6318 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments (“the Message”) is intended only for the
named addressee ("the Recipient") and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently delete

1



. all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from the
Message being infected by computer virus or other malicious software. Any views and/or opinions

expressed in the Message are solely those of the author's and do not necessarily represent those of Sime
g



Veron Chen (LKKAuto)

From: PBSP <pml-pbsp@simedarby.com.sg>
Sent: Tuesday, 22 January 2019 6:29 PM
To: Rasul (LKKAuto), SUR

Subject: Re: FINAL REPORT / SLL5B05G
Attachments: SKM_558e19012218260.pdf

Dear Rasul

The HOLDER CAMERA SYSTEM(I-CAM) is a necessary item to be replaced when there's replacement of the front
bumper.

Please see attached diagrams.

Kindly confirm COR soonest.

Thank you.

Regards,

Caroline

Cfo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 8479 4601

From: Rasul (LKKAuto) <Rasul@lkkauto.com>
Sent: Wednesday, 16 January 2019 10:58:08 AM
To: PBSP; SUR

Subject: RE: FINAL REPORT / SLL5805G

Hi Caroline,

Kindly forward to me the check item damage photos for HOLDER CAMERA SYSTEM(I-CAM). Is this item consistent to
accident?

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

| 1 74 T
SSERER == Suwe the Earth: Frint only when necessary-

From: PBSP [mallto:pml-pbsp@simedarby.com.sg]
Sent: Tuesday, 15 January, 2019 1:08 PM

To: Rasul {LKKAuto); SUR

Subject: FINAL REPORT / SLL5805G

Dear Sirs



.We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 2,097.00
Total Parts : 2,737.10
Total Labour & Parts : 4,834.10

Repair days: 4

Thank you.

Regards,

Caroline

Clo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the
named addressee ("the Recipient”) and may contain information that is confidential, privileged and/or
proprietary to the Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws.
If you are not the intended Recipient, you are strictly prohibited from using, disseminating, forwarding
and/or printing the Message. Please notify the sender immediately by return e-mail and permanently
delete all copies of the Message. Sime Darby disclaims all liability for any error, loss or damage arising from
the Message being infected by computer virus or other malicious software. Any views and/or opinions
expressed in the Message are solely those of the author's and do not necessarily represent those of Sime

Darby's.”
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LKK Auto Consultants Pte Ltd (co regno1essor1esr)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
5i re 408933
Tel 6256-3561 Fax: 6B44-8805 Email: sur@likkauto.com;assignmentsEkkautlo.com

To: MSIG Insurance (Singapore) Pte. Lid, From; LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubl Ave 1#01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408833

Aftn:  Christina Wong Date: 13 Dec 2018

Preliminary Advice

Insured Vehicla Na : SLS821TY

TP Vehicla No : SLL5805G Accident Date : DBM 12018
Make : BMW X6 XDRIVE Assignment Dale : 111212018
Date of Inspection ; 11/12/2018 Est. Duration of Repair  : 3 days
Inspection Al : Performance Motors Limitad (Alaxandra)

303 Alexandra Road, Sime Darby Performance Centre
Singapore 159841

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are cansistent to the accident.

7.253.25
4,351.40
2,187.65
6,549.05

Repalrer's Estimata (Gross)
Revised Amount

Check ltems (Estimated)
Total

2 2244

Lump Sum Repair

Total Loss Consideration

MNew far Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

22224

Remarks
{ )} Tha vehicle is economical/nol economical for repair.

{ X ] Theabove survey was conducted on a ‘without prejudice’ basis.



MPSA 101205 ¢ Perforrmasos Motors Limiled - Alasardcs
ENTRY DATE & TIAE 7M1 /3018 1530
SURMITTED BY . Malaris Sefavws

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Planzs repon EU‘I'I'BE“I the details of the accigent o spend up the cdams process
2. This Form musi be compistied by the Policyholder andior the Authorised Oriver

3. Information provided must be as truthhul and accurate as possible. Ay wilful msrepresantation or witholding of material (scts may sllow naurance companias 1o
repudiate policy Labillity

4 The msus and acceptance of this Form by insurance companaes & not an admissicn of policy kabslity on the part of tha insurance companiss
5. Any false reporting may be referred to the Police for Invesligation

fi. This report will be forwarded by fhe insurers of tha GlA Records Managemen! Centre estabiished by the General Insurance Association of Singapare {GIA| for
archiving and ihat copses of this report will_fora lee, be made avallable upon application by interesied parties

7. By e locgement af fhis rapon to e insurers. you hereby consent 1o the anchiving of this report al the centre and 1o coples of the report being made avadabla

sforasaid

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Locatlon Of Accident
Country/State of Loss

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Emall Address

Mabile Phone No
Alternative Phone No
Vehicle Particulars
Manutacturer

Madel

Exact Purpose for which vehicle was baing used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

If Mo, Please stale action 1o be taken

Vehicle Category
Insurance Company

Name of Insurance Company
Type Of Coverage
Fleat Policy

Policy Number
Cover Note Number
Driver

Mame of Driver

NRIC No

Date Of Birth
Occupation

Date Of Dnving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

071172018 1B:30
06/11/2018 14:55
MEI LING STREET
SINGAPORE

SLLSBOSG

WONG MEE SIONG
518309182

SIMONWONG@GUTHRIE.COM.SG

(LOCAL) +65-97630270
OTHERS-97630270

BMW
X6 351

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NO

CNBB2505

WONG NEE SIONG
518309182

29/04/1967

INDOOR

31101992

26 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-97630270

OTHERS-97630270

SIMONWONG@GUTHRIE.COM.SG



Address
Postcode

BLK 150 MEI LING STREET #02-63

141150

Was dnver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured OWNER
Vehicle Registration Number of Driver's Own

Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

COLLISION - HEAD TO REAR

Waeather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved In the accident 2

Was any body mjured in the Accident? NO

Was any injured conveyed lo hospital by NO

ambulance?

Was any other material or propeny damaged? YES

| have been approached by unknown person(s) NO

soliciting/offering accident claims assistance

Number of Passengers (Including Driver) 4

Passenger 1 NAME
GENDER

Passenger 2 NAME
GENDER

Passenger 3 NAME
GENDER

Details of Police Action

Was the acciden! reported to the police? NO

If Yes, Plaase stale which Police Statlon

Was notice of intended Prosecution given? NO

If ¥es,.against whom?

Circumstances of Accident

REFER TO ATTACH

Attachment(s)

Are accldent photos avallable for attachment? YES

Was there any video caplured by Car Camera? YES
FILE TOO BIG-BURN CD
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Remarks/ Reasons:
Was thare any audio recorded?

LIM BEE TING
FEMALE

CLAIRE WONG
FEMALE

GRACE WONG
FEMALE

Vahicle Registration Number
Vahicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number

SLS8217Y
HOMNDA VEZEL

PRIVATE CAR

ANG BOK LEONG

STAT1104H

Page 2 of 18



Contact Number
Address
Postcode

Insurance Company Name
Nature Of Damage

No. O Passenger (Including Driver)

B1572414
BLK 540 JURONG WEST AVE 1 #03-1092
B40540

FRONT
1

Page 3 of 18



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. PFease repon corractly the detadls of the acodent te sperd op the claims process
2. This Form must be completed by the Policyhalder and/or the Awtharlsed Drive

3 information provided must be as pruthful and Recurate iy possible Any wilful misrepresentation of wilhhoiding of material
tects may allow Insurance compankes to pepudiste policy llability.

4. The issue and scceprance of this Form by [nsurance companies is 5ot an sdmission ol policy Nabllity on the part of the Inuurance

6. The report will be forwardaed by the msuters of the GIA Records Management Contre sttablished by the General insurance
Asseciation of Sihgapare (GIA) far archiving and that copies ol thi report will for & fee be made swailable upon application by

interested parties

7. By the indgment of this report 1o the insurers, you hereby content o the archiving of this report 8t the centre and to topies ol
the reper being made svailstie aforesald,

E Consent under the Perional Dats Protection Aot [FDPA)
| understara, acknowledge, agree ang consent that

[e) My insurer, my workshop and the Genersl imsurance Assacietion of Singapore [“GIA®| may/are permitted to collect, use
aiciose and/or process my personsl data/personal information set out in thin [form] and any other personal information
previged by me o possessed by my imwrer [collectively the “Personal information”] snd diclose and trantfer such
Personal information to all Insurers]) whe have insured vehicie(s) involved in this accident [all insurer(s) who have insyred
wehiciefs} invalvea in this accident shall be coflectvely refermed to a1 the “insuren™), the insurers’ lwyers/Taw firma, the
Monctary Autherity of Singapore and sny relevant government sgency/sutherity [such as the police), for the purpasels)
“ B
[} processing. handling and/or dealing with my clalma including the settlement of the cimirms and any neceitary

Invertigations relating to the clams;

{li) Investiguting 1he sccident srefor my clakm;

() earrying out anofer desling with my inttructiont of resparding to any enguiries by me;

(v} agministering my claims [incuding the malling of correspondence, statements, irvaices, reports or natbites 1o me,
which could invalve disclosure of cenzin personal data sbout me to bring about delivery of the 3sme a5 weil a1 o the
external cover of ervelopei/mall packages); and/or

(¥} compiying with applicabie law in agministering. processing. handiing ancfor dealing with my clalma [collectively the
“Purposes”)

(b] @i insurer(s) who have insured eehice(s] invaleed in this sccident snd the insurers’ lnwyers/law firma, may/sre permitted
to caliect, uie, disclose and/or process my Persanad mfarmation for ane gor mere of the above Furpases; and

(e} myPersonal information may/can be disclosed by any of the Inturers snd/for GIA to thelr third party sesvice providers or
agentifinciuding thesr lawyers/law firmsl, which may be siied outude of Singapore, for one or mare of the sbove Purpases

[d} my Personal Information will also be coliscted and uied ta compile claims history for the purpose of fravd detection,
investigation and managament in present and all future caime.

fe} the information so coliected under (d) above may be shared | disciosed.

{1} 1o all insurers and/or eny other third parties that sssist in ealugung, iInvestiganng, controlling o managing fraud,
regulstors, liw enfarcerment snd povernment agencies a4 ressonably required for the purposes stated, or

{itj for complying with requirements uncer any regulation, |Aws of court orders

( [

Folicyhaiges's Sigrature Driver's Signature Reporting Centre Parsoncel’s Sigrature
Dote & Time: (i driver 4 not the palicyholder) Name

7h/d S -~
(470 b (330 he

Page 4 of 14



Sketch Plan Pg. 2
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DECLARATION

|/We declare the loregaing particulers are true in every D
Palzyh e Driwed’s Signat Reparting Cenire Fersonnels Signature
Diate & Time {if driver 4 not the Marme
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1 1}

Fax. BHM4TTITR

b, Rlemscdres Bowmd
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Eingepore 19881

2. EI19a158
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100aEd (AfterSales
i Faz
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E1190IiL (AfrerSales| Fas

GST REG. NO M2 -
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476001
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=3 1

L L (w‘ﬁ*’%&'

Rarkge T e g
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-
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0020081 - X
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y -
Ly

o

08 NOV 2018
ESTIMATE
[ Estimate No. : bl 49042 Page No. l1o0f 5
Date Estimated : 0B/11/2018
LPrepared BY : Han Kwan Yong )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
Wong Hee Siong Cash Sales - Service
Blk 150 Mei Ling Straet Singapora
#02-63
| Singapere 141150 |
i &
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SLL5805G 0P55881 01/03/2017 X6 xDrive35i 0
DESCRIPTION VATLUE
To replace front bumper & atta chments including to knock oul gs? ﬁﬁm
denled area caused by the accidenl
To respray front bumper ‘}'} s{ 1 )(Bﬁﬁﬂ
To check electncal wiring systems at the front saction (Tu 1,?{0
tor proper function including adjustments of headlights.
To supply front emboss number plate. H/ B3.00
Sundries 40.00
rd yd
Total labour 2,613.00
DESCRIPTION Q1Y FRIC VALUE
BODY NUT 10 0.90 XA 900
BLIND RIVET 4 205 XARA 1180
BLIND RIVET | psa 30 295 88.50
BLIND RIVET 4 115 AAN 480
CLAMP g a 18 1.60 2560
FRT BUMPER CARRIER . 1 52055 520.55
# GRILLE MIDDLE TOP OPEN * 1 107.20 Ar.) 107:20
# FRT SHOCK ABSORBER 1 87.35 87.35
# GRILLE SIDE CLOSEDLH * 5 1 93.85 93.85
# LICENCE PLATE HOLDER ECE W% 1 69.25 69.25
# FRT BUMPER CLADDING St& *; 1 22575 22575
# FRT BUMPER LH INSERT (NIvl) * 1 80.85 % *""f 80.85
# LH HOLDER HEADLIGHT CLEANING 1 2110 21.10
# FRT BUMPER COVER % 1 16125 U/ 7 161 25
#LH AIR CHANNEL - P 1 52.80 ¥ 52 80
#TRIM GRILLE SIDE LH SU™ I 1 68615 66,15
# HOLDER CAMERA SYSTEM (1CAM) M4 {3360 3360
FRT BUMPER PANEL PRIMED (SRA/PDC) SU* 1 158250 1,592 .50
# LH HEADLIGHT WASHER SYSTEM C . ';’;."& Sen 1 5710 My /. 5710
# LH ORNAMENTAL GRILLE BASIC Sl 1 14820 148.20
L # RH ORNAMENTAL GRILLE BASIC ¥~ 1 148.20 148.20 |

(&Ll
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[ Estimate No. : bl 49042 Page No. 2 of 5 ‘
Date Estimated : DB/11/2018
| Prepared By : Han Kwan Yong J
REEGNH. NO. CHASSIS NO. REGH. DATE MODEL MILEAGE
SLLSH0O5G OP558E1 01/03/2017 X6 xDrive35si 4]
DESCRIPTION 1 ‘}t‘* oTY ERIC VALUE
COOLING AIR DUCT -~ 4 /7 1 316.60 316.60
# LH BRAKE AIR DUCT - "¢ 7 1 5545 5545
# LH SPRAY NOZZLE . 7 1 183.80 183.80
LHFOG LIGHT LED -~ }‘-""" 1 417.15 417.15
(DG/SL) ADHESIVE SETKE M« 1 53.05 5305
Total Part 4.640.25
LK Aulp Consultants hance nolily
the Repairer of Ine following:
» To msurvey bolore/afine 5000y Dainiing
= T denplay Smagad part|§) dung sy
« Pori prices arw sabyect 1o confimmation
* Third party vy @ on & “Without Pregudion” basis
o Mo Begal mocfieatony | o sl
» Suppismentasy fem | Mt be reucvryred g
W suityec 1o finusl Bporowal From inaurance Compamy
denowdgeed by Fiesasst
Sgratre
Dot
({’ N
Chawms QD /3ra ﬂq’&, { Unmewed mases [ Drect Seftlamant _‘\
Fegn Me Casr bz
Diptadk Trme “ *‘-!1: Pl}t{ Excom 54
Ay I.’\}"'" W W II {:f
Lurveyor s Te qwl"‘t'? i e You ! Ng
Ajtherand [le Tem
RESLAVEY PARTS PHOTD BY SURVEYODH Yaa I No Pl Yl | No
Lurverpr 3 E-masd
Me ol Workeng Dave B oo 3 l. I‘m ?
Ll 2 o X L9725
[ tabour 1 2,643.00
Parts 4 640.25
Labour 2 0.00
Excess 0.00
Total GST & 7% 507.73
Grand Total 7,760.98
7

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**
** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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Terms & Conditions of Service

1, Al requests for senncing, repars, replacermants or installanons 1o e Venicie (cobectvely, Repairn”) aoe subec to acceptance by Performance Motors Limited ("PMLT) ang
PMIL shall have the absolute Sacrebion 10 fesect of deny any reguest for the Repairs.

2 Thea jist of the Repass of quantum of charges 1o the Repairs prined oveneal are sstimates only and PML shall be entiied 1o camy oul addibonal repass of replacements
("Addifional Weorks") § in it sbeciute discretion, Additional Works are necessary provided that, where the cost of additional Works sxceed 55250 PML shall obtain the
custprmer's pnoe consent (whether ghven omally or othensise) before carrying out the sddtional Works.

1. Subject io cause 2 above and save In the case of manifest emor of goss negligence. in the svent where PML's estimation of the Repairs recommanded fof the Viehicle diffem
from the Cusiomer's own asfimabon of repars neeced, PML's estimate shall prevail

4 The Vehicke accapied by PML lor the Repairs shall remain, 8t all Umes. at the Customer's own nak while the Vehicle undergoes the Repairs ai PML's premises PML's visual
mapection and record of the physical condition of the Viehicle made prior lo the commencement of the Repairs shall be binding and conclusive s betweean PML and the
Customer The Customer shall ensure that afl valuables are emoved from the Yemcie pnor 1o delvenng i to PML for the Repains. PML shafl not be liable. in any way, for Meft
fire. accident, loss of or damage io the Vehicle. |ts contents or scoeseoriss whatsosves

5 The Vefecle may be driven on the road f and whan PRL. In its absolute Gscretion. decides that if s necessary for the purposes of carmying out tests In connectian with the
Repairs. Should any damage occur to the Vehicls in such an instance. PML's iabdlity will be limited o the rectification of aamage. free of charge

B PML's enfire Gability whether, n respect of faulty workmanship or otherwse. shall be imred o e rechification of any faulty workmaneship or ofner faulis, free of changa, such
faults beng reasonably determuned by PML 10 have beéen caused by PML in the courss of the Repalrs. The Customer shall, nevenheless. be responsible for all costs for the
disassembly. diagnosis. nspection of the Vehicle etie af PML's current [abour charge-out rate, necessarily incurmed for the purpose of determining the cause of the faultis) f it ia
found that the fault{s) m or sre not caused by PML

7. Excepl s provided in cause & sbove. PML makes no warmanty (whathe: exoressad of implied) in respect of the Rapairs and shall nat. o the fullest extent parmittied by law. be
liable under any crcumstances for special. consaguantial or incidantsl damages inciuaing but not mited to the loss of use of or ceprecaon In value of he Viehoe

B Liniess othersse agreed by PML in wrifing, the Cusiomers shall pay the costs of the Repairs owing io PML, in cash, upon the completion of the Repsirs and before the Customer
collects the Vehoia In Ihe avent any credil s granted by PML ot #s absolute discretion, and the Customed fails o make payment of the costs of the Repaas (of any parl inereal)
by the sgreed payment date, inferes! ghall be imposad on the sum remaining unpald at the rate of 1% per month (or part thareof) from the due date of paymant until ihe date all
payments ae aciually received by PML. PML reserves the nght. ai any tme. (0 suspend or withdrawy any credit faciiity granted to the Cusiomer without assigning any reason
Wit el

B Tha Custormer shall collect the Vehicle within 48 howrs from the date PML notifies the Customer (whether omlly or otherwise), that the Vehicle & ready for collection, in the
event thal the Cusiomer falls to callect the Vehisie within 48 hours. he Custormes shall, i addition ko the costs of the Repairs cwing to PML, pay af storage charges. st & rate 1o
be cetermined by PML provided ahways thial the Customer shall nol. undes any circumstances, hoid PML [able for any loss of or damage 1o the Viehicle. its contents of
accessones or for any detenaration in the quaidity of or damage to the Viehicks anamg from such storage In the event that the Customer fasls 1o collect e Vemcle for mare than
14 days. PML shall be entitied. a1 its absoluis discretion, i disposs of the Vieheis & daduct fram the procescs of disposal. PML's costs in connection with the disposal gs wall
a5 all other monies awing fo PML.

10 It PML does ol receive any nolification of Bulty workmanship lrom the Customer within T days from the date the Customer collects the Viehicle from PML. the Cusiomer shall
pe geemed to have accepted the Repars as satistaciony

11 i the Vehicle is sent in PML fof the Repairs by any person ofhe than the Customer. PRML shall be sntitied, withou! need 1o make any Inguiry, 1o treat such third pany as acting
for @ng on the Cusiomers benall PML shall be entiflec 10 rely on hes catensible BUTOrty 10 carmy oul the repain in compliance with such Third party’s Instructions and the
Customer shall nol hold PML katile for any loss o damage suffered by the Cusiomsr 85 @ resull and shall pay far the costs of the Regairs owng to PML and further indemnify
PML against all ciaims, losses expenses damages suflersd of incurmed by PML arising from PML's mediance on such autharty andior compliance with such instructions

12 PML may, in it abaokts discretion and Upon the Cusiomsr s request, provide a dever 1o selives the Vehcls fom the Customer jo PML's premsss o vios verss providesd ahwsys
that the driver shall, during the fime of such conveyance of the Vehicle. be deemed ic be the servant of the Customer and not that of PML's and the Clstormer shall not hold
PML lable for any aocsoent. loss of or damage bo e Vehicls o its contents or aocessonas while fhe same & under the custody of the Grver

13 Thesa Terms & Conditons of Senace including all annexes and atinchments heretc contams the enfine agresment betwesn PML and the Customer with respect to the Sernces
described in the Fepalr Order and supersades 8l previous agresments snd undemtandings betwesn PML and the Cusiomer relating to the subisct matis: hassin No
amendments of changes 1o thess Terns & Conditions of Service shall be effechive unless made i writing and signed by authorized represeniatives of bath PML and the
Customer

14. Il sny ferm o prowvision of these Terms & Conditions of Service shall be held 1o be invalid. legal o unenforceable. the remaining tefms and provisions of these Tems &
Condifsons of Sarvice not aflected by such invaldify, ilegainy or unenforceabiity shas reman m force Bnd effect
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15 A parson net party 1o thess Terms & Condinons of Sennce shall have no nght under any jegsianon for the enforcement of confractual fesms by & thed paty (whefher in Torce
new of 8o be enacted in the future and as the sarme may be modified, adapted or supplemented from time 10 time) 1o enforce any Wm0 these Terms & Conditions of Service

16 The wws of the Repopiic of Singapone shall povern INe validdy and imerpretation of thesa Terms & Conditions of Senace and the Pames submil (o the exclusve |unsdictan of
the Courts of the Repubilic of Singapore

17. The Sime Darby Motors Group companies in Singapore are commitied 4o enauring that your personal data (s profecied. The purposs of this document is 10 explain how we
coect information about you, the procedures that wa nave in piace 10 safeguard your prvacy and how you can instruct us i you prefer o imir fne use of that informaton

171 The Vendor shall coliact and use the Customes's personal dats for any of the following purposes. including but not limited io

(&) the registration of the Vehicle with the relsvani transportation authoribies (sciuding But nod limeed o Land Transpor Authoty
b} shanng of the Custormer's personal data with the Vendoo's principal, its related corporaticns and contractors. whether within Singagore of overseas, andiar insuance
companies, 50 B (o provide the necessary warrantes andior extended warrantias for ihe Viahicle to the Customer;

e} shanng of the Cusiomer's personal data with financal mstitutions and mator vahicks insurers, on the Customer's behall, m order for the Customer to obitain financing
for the purchase of the Vehicle and the motod insurance on the Vehicke and when necassary, to obtain the ioan amounts outsiznding from Enancaal institutions, on
the Customer's bahall 5o as to assist the Custornes wn efecting the Vehicls lban redamptions

) sarvicing of Vehicle and to updaie the Vendors sfer-sales servce records.  The relevant personal data shall be vsed by the Vendor it appoinied afler-sales
service dealers, agents and sub-confractons andior the Vendor's principal andicr its related corporations whather within or outside Singapole to provide the nelevant
afer-sakes sanvice and/ior 1o repsir the Vehicle and 1o communicate with the Customsr on any mater relaing to the provision af the senaces in general including 10
neity the Customer by any maans. including by shor message sarvices ("SMS") of the next/ subsaqguent dale'mileage for routing senvios for the Vehicke,

e} adminisiraiive. research and analysis purposes [0 enabie it 1o monitor and improve ihe senaces i provides. and

il omganizing evenis for the Customer, (o inform the Custamer of such evenla by any means (including through SMS. multi-media services ['MMS”), phone call, fax
magazings, or brochures) any new products. promabions of services provided by the Viendor in Singapore

172 The Vendor shall also discioss the Customer's personal dats

{m) to its sennce providers, for exemple, providers of web hosting o mainienance sendces, for the purpose of supplying lsell with the inter connected servers and/or
wal sie links with the relevant authonties:

() to its customer sarvice sgences whethal within or culside Singspore for aominisirstve ressarch and analysis purposas io snable i 1o monitar and imarove the
services It provides:

{e) to the Vendor's service providers andior fhe Viendor's principal, its relatsd corporations and contracions whether wittun or cutsas Singapore for the purpose of
organizing evants for the Customes, 1o inform the Customer of and send 1o The Customss by any means {including hrough SMS, MMS, phane call, fax, magasine of
brochunes) ary new products or promotions of services thal ane provided by the Vendor andior the Vendor's pancipsl whether within or putside Singapore;

(d) o the Vendors Dusiness parmans for the purposs of camying oul produdt promations
{e) 1o the Vendors siakeholders and the Vendor's principal nd msinesr related corporanons 8ng confrecions for the purpose of camyng out audits;

M o he Vencors pancigal andiar the Viendor s siakenoigers and Med respective 1elsied corporalions ang coNTACHS whalher wilhin or outsios Singapore for ine
purposes of carrying out audits. and
(g) to the Vendor's principal and |is related corparaions whelher jocaiad wihin or outsice Singapore for the purpose of responaing to any of the Customer's enguines.

172 The Vendor shall retain the Cusiomers perscnal data either for the pedod of the business redationship of, for the reguisite retention perinds as stipulated in any
contractual arrangemants of undar any applicable w, whichever & later

174 If the Vendor amends any provision in this clausa 17, it will notify the Cusiomer via s-mail and may place notices on the Vendar's web site. The Vendor's ema o the
Customar shall reguire the Customar's consent to s change of use of the Customers personal data Confinued use of the Vendors sarvices shall sgndfy the

Customer's agresmenl ta any such changes
175  The personal data the Custames provides may be transferred 1o the Ventor's principal within of outside Singapore for surveys and ressarch purposes conductsd with
the obpectve of enhancing the Customer's satisfaction

1TE The Customer shall have & fght o requewl B copy of the personsl oata the Vendor holds sboul the Cusiomer snd irformaton stoul the ways in which ihe Customen s
personal dats has been of may have been used or disciosed within & year bafore the date the Cusiomers request I ihe Customer wishes io exarczss this rght, the
Customer shall compiete the Vendor's prescribed form andior:

) put nis reguest in witng and indicale whether he would ke 10 have @ copy of he personal data or he wishes to have information about the ways n which hs
perzonal data i used or disclosed dunng the past year of both
(B mciuge proof of hes joentity ang address (&g & copy of the Customer s ariving bosnce and & recent credil card bilf), and

(e} spacily the persona| dats he wants access 10, inchuding any account of reférence NuMbers whare appICAD

The Viendor shall reply to the Customer as soon as reasonably possible upan s recaipt of the Customer's request
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177 The Customes shall pay an amount 1o RC0ess Nis permonad data n Me manner stated n Clause 17 8(8) above

178  Tna Customer shall have e nght 10 cOMBCT any INBCCUTRCIES IN N personal aats free of charge. IT the Cusiomer wanes 10 exercse thes nght, the Custome: shaill
(8) put Mg rEQUES] M WiTng
(b} provide the Vendor with encugh infarmation 10 identily himssff (e g the Customes's account number, username. regisirebon detais), and
(e} specify tha informadion that is incorrect and what It should be reptaced with

The Vendor shall reply io the Customer as son a5 practeable upon its receipt of the Customer’s request

178  The Customer's acoess or commection request will not be granted as of right. the Vandar's ability 1o accede (o the Cusiomer's scoess of cormestion reques! (s subjected o

the profvbitions and exceplions set out or which may De set out in the Singapare Personal Data Protection Act ("PDPA") and s accompanying regulahans

1710 The Customes shall have the rghl to ask the Vendor o stop collecting, Using of decioning his perscaal dats for any of the abovementioned purposes sei out in Clauses

17T 1and 172 I the Customer winhas to exercise this nght, the Customer shall compiets the Vendor's prescribed form andior
(&) put his request in wriing by way of an emad sent 10 the YVendor
{b) provide the Vienaar with hils name, NRIC number, mobile nember. emall and Vehicl registration number to identify the Customer. ang

fci i me Customer s abjection is not 1o drect manuehing m general. Dut to dmect markeding Dy @ parmcular channel (@ g woice call SMS, MMS. fax. mailarns or smail) e

Customat has to specily the channel he is withdrawsng his consent to.

1711 In the event inat the Cusiomer withOraws consent 1o ine collechion. use of dincliosure of s perscnal data such Mat A maenally affects this Agresment and it rencers e
Vendor unable to, or such that It becomes difficull for the Vendor fo perform of properly perform or discharge its obligations under this Agreement, af (@w, under the
warranty underakings, or (ks role as a respongible dealer of BMW vehucies. the Vendor may &t is discrebon, be entitied 1o femminate the Agresment wilh Me Customer

1712 The obisining the Customer's consent for the collaction. Uuse or disclosune of his personal data under this clause 17 i subject 1o the exceplions set out or whsch may be

s&| out in the PDPA

17 13 The Customer shall addiess all communications pertaining 1o ths Clausa 17 1o

The Data Protechon Dfficer
Performarce Malors Limiled

Address
Sime Dartyy Pefformance Cantre
303 Alexandra Road

Singapars 159841

Emadt aooress:

dataprotectonBpmi com 53




A e f Mua Betve Doy Gt gt
Co Hag Be T4 FEUTEGAY, UET ey Na WEFNIAEN -8

Performance Motors Limited 0

SUPPLEMENTARY
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REPAIR FOR - - ACCOUNT - 66
Wong Mea Siong MBIG Insurance (5) Pte Ltd
Blk 150 Mai Ling Streat 4 Bhanton Way

¥02-83 #21-01 8GX Cantre 2

Singapore DGBBD7T
Singapora 141150

e N oSS S MO FEIN DNTE NCEL M LEAE
SLLSBOSG oOP5S5881 01/03/2017 X6 xDrivedSi 0
DESCRIPTION ORIGINAL PRICE  DISC.%  NETT
DESCRIFTION UNIT PRICE QTY DISC%  NETT e’
¥ CLAMP * 160 1000 4 16,00 1 Al
# LHHEADLIGHT WASHER SYSTEM COVER * 57401005710 A
Total Labour -
TotalParts: 7310
Total Labour & Parts 73.10
- Auto Consultants hence notfy
" =~ cairer of the following:
" ey belordeiier sy painting
vl ey demages paris) dunng resurvey
; +Iricee e subkect 1o condrmaton
* T3 arty sutvry 1 0N & "Withou! Prajudics” bese

¥ R0 Veg sl mocAeationdy) i alkoesd
* Suppemantaty demia) must be Mesurveye
q:ujmrﬁfum-lmm'c““ﬁu

Acknowssdged by Fisgaire
Sonmuy:
Owin:

FinalRepont SLL58050, Page 1 Finalised by; Caroline DID: 63190174 Fax 84794601
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Estimite Mo bl 49042 foge 1o
[ate Esti rmt ed 08/11/2018
Prapared By fisn Kwan Yong

BEPATR FOR - = ACCOUNT - 1]
Wang Wea Siong M51G Insurance (5) Pte Ltd
Blk 150 Mei Ling Streat 4 Shanton Way
#02-63 #21-01 BGX Centre 2

Singapore 088807
Singapore 141150

FEN MO CHASS1 5 N FECN DATE MIH M LEAE
SLLSBOSG oOP558E1 01/03/2017 X6 xDrivedSi i}
CESCRIFTION ORIGINAL FRICE  DIEC.% NETT
Ta replace front bumper and attachments include B50.00 850,00
knocking cut dented aroas caused by the sccdent
To respray front bumper 934.00 G34.00
To chack slectrical wiring systems at the front section 150.00 150.00
for proper function
To supply front emboss number plata B3.00 83.00
Sundries BOUO0 80,00
DESCRIPTION UNIT PRICE aTY __ DISC. % NETT
BLIND RWET 2835 2050 59,00
# CLAMP* 1.60 10,00 18.00
CLAMP 1.60 10,00 16.00
LICENCE PLATE HOLDER ECE £09.25 1.00 6925
FRT BUMPER CLADDING 22575 1.00 Z25.75
FRT BUMPER COVER 161.25 1.00 161.25
TRIM GRILLE SIDE LH 66.15 1.00 668.15
HOLDER CAMERA SYSTEM (I-CAM) 3360 1.00 3360
FRT BUMPER PANEL PRIMED (SRAPDC) 1:5592.50 1.00 1,592.50
# LH HEADLIGHT WASHER SYSTEM COVER * £7.10 1.00 57.10
LH DRANAMENTAL GRILLE BAS|C 148.20 1.00 14820
LH BRAKE AIR DUCT 5545 1.00 5545
LH SPRAY NOZZLE 183.80 1.00 18380
[DOSEL) ADHESNE SET KB 53.05 1.00 53.05
# SUPPLEMENTARY [TEMS
Total Lebour 2.097.00
Total Parts : 2.731.70
Total Labour & Parts 483410
Deduction for Excess - _0.00
Total Repair Costs less Excoas: 4,834,710
GST @7 31339
Grand Total: 517249

FinalHapaort SLLSBOSG, Page 1 Finalised by: Caroline QIO 63190174 Fat 84724601
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
Case | Notified [Est submittes | Ag) Assigneg Ad] Rpt Agj Submitted | Ins Auth'ed Status
| 11 Dec 2018 far Su
wan |14 Nov 2018 ot $$4,834.10  [S84,834.00 ey oy
ey Edit Estimates | | View Rot | s

| [Created by insurar]

Inured:
Mair
Claimant:

pencle Rl sLLSB0SG Date of Loss:

WONG MEE SIONG, [D: 518309152

06/11/1018 14:00 - :59

|[20 Months and 5 Days From LTA Reg Date (Man ¥r)}
_ Policy/Cover | AZ9069766MKF (Comprehensive)

Ciaim Type: |TP / 575874 Nete N.: Il:m-irqt 01/02/2018 - 31/01/2019

Vehiche Reg.
: SLSBZ17Y :Ef'm-.‘::h; I

Excess:
| Performance Motors Limited (Alexandra) 303 Alexandra Aoad, Sime Darby Performance Centre, 159941 Aesandra - Tel:
| 63190172/63190174

. MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6627 7858 ... [Handled by Christing Wong - 6643 1311]
| LKK Auto Consultants Pte Ltd (HQ) - Tell 6255-356] ., [Handled ty MOHD RASUL] ... [Final Rpt due 10/01/2019]

ANG BOK LEONG [}, MRIC: ST171104H, Teli +8591872414

= | Survey today (11/12/18), Dwner leaving car in for survey + repair by 10am. Lisbility unclear, Contact Person: Careiine / 6315 0174.

ASSOCIATED MAIL RECEIVED B Wiew All | Compoas Case Mali |!
Thers are no miadl for this case

'ALL ASSOCIATED TASKS™ View ARl Sanrch Tasks I Create New Task I Complete I

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On
No resiilts.

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 31/1/2019
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Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icoregne 1sssoriasny
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6B844-8805 Email: sur@ikkauto com,assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/MSG1B022258/R15BE2
Date: 31/01/2018
REFERENCE
Handling Insurer. MSIG Insurance (Singapore) Ple. Lid. Palicy No A2008976EMKF
pisimant Vehicle 11 sa056 Insured Vehicle No :  SLSB217Y
Date of Loss: 061172018 Mature of Claim: TP Claim No: 575874
ESCRIPTI | 1FI F
Reg No; SLL5805G
Make & Model, BMW X8 XDRIVE, 3.0 (A) Engine No: D3319762ZN55B30A
Reg. Date: 01/03/2017 (Man. Year: 2018) Chassis No: WBAKLI220200P55881
Colour White Odometer: 20584 km
Engine Capacity: 29789 cc
Market Value/New Car Price: N/A
Sum Insured (S5} Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Footbrake (Serviceabla) Yes
Handbrake (Serviceable). Yes Engine Modification: Mo Pre-accidenl Condition:
NOITI FTYR
Front Tyre Size: 255/50 R19 Rear Tyre Size: 255/50 R19
Front Left Side: Pirelli 6 mm Rear Laft Side; Pirelll 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The abowve values regresent the remaming fyre reeds deptn
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %
Parts 4 BOG.BS 2.800.10 1,808 55 39.70
Miscellaneous llems 0,00 0.00 0.00
Labour 2.490,00 1.934.00 558.00 2233
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 7,299.65 483410 2,465.55 33.78
+ GST 7.00/7.00% (5%) 51098 338.39 172.50 33.78
Nett Amount (S§) 7,810.63 5172.49 2,638.14 3378
INSPECTION
Date of Assignment. 11/12/2018
Date Inspected 11/112/2018 Inspected At: Performance Motors Limited (Alexandra)
303 Alexandra Road, Sime Darby
Performance Cenire
Singapore 159941
Estimated Period of Repair: 4 0 days

Adjuster: MOHD RASUL

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Manager: Hiew May Fung
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NOTE This report repregents our indings af fhe hme ang place of inspection shiked heven Such MEpection fad been camed out fo the pesr of our
kpowieadge and shilly buf any ofher labiity undar any olher cireumatances i Neraby expressly acciuged
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Adjuster Report

REPAIR DETAILS

'Reference
Part Source: MEM-5G
M1-SUV

Page 3 of 4

Parts:

Labour:
Print Code:
Validity:

Repairer's

Version: 1.0 (Last Synchronised: 31 Jan 2019)

BMW X6 XDRIVE 3.0 (A) (Catalogue:Merimen Singapore 1.0)
(Price-denominated Standard List)

{Unsubmitted, no print-code for SLLSB0SG)

These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefived with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT EMBOSS NUMBER PLATE Bent B83.00FS *B2.00FS
2 1 *SUNDRIES Necessary B00OFS *80.00FS
3 10 *BODY NUT Mot Necessary 9.00FS *-FS
4 4 *BLIND RIVET Not Necessary 11.80FS “FS
5 1 'EIFTICNED RIVET Mecessary-20pcs only 88.50F5  *58.00FS
{ }
B 4 *BLIND RIVET Not Necessary 4 B0FS *F5
720 *CLAMP MNecessary 3200FS *32.00FS
8 1 ‘FRT BUMPER CARRIER Notl Necessary 5289 55FS *-FS
8 1 *GRILLE MIDDLE TOP OPEN Nol Necessary 107 20FS *-FS
10 1 *FRT SHOCK ABSORBER Nol Necessary 87.35FS *F5
1 1 *GRILLE SIDE CLOSED LH Not Necessary 83.85FS *-F5
12 1 *LICENCE PLATE HOLDER ECE Not Necessary 69.25F5 *BD25FS
13 1 *FRT BUMPER CLADDING Nol Necessary 225 75FS “226.75FS
14 1 *FRT BUMPER LH INSERT [NIV1) Mot Necessary BO.BSFS *.FS
15 1 *LH HOLDER HEADLIGHT CLEANING Not Necessary 21.10FS *-F5
1B 1 *FRT BUMPER COVER Scratched / Missing 161.25FS *168125FS
171 *LH AlR CHANNEL Notl Necessary 52 B0FS *-FS
8 1 *TRIM GRILLE SIDE LH Scraiched 66.15F5 *B6.15FS
1% 1 *HOLDER CAMERA SYSTEM (I-CAM) Necessary 33.60FS *33.60FS
W0 1 *FRT BUMPER PANEL PRIMED (SRA/PDC) Scratched 1.582 50FS *1.589250FS
21 1 *LH HEADLIGHT WASHER SYSTEM C Missing 57.10FS *57.10FS
2 1 *LH ORNAMENTAL GRILLE BASIC Scraiched 148 20FS "148.20FS
22 1 *RH ORNAMENTAL GRILLE BASIC Serviceahls 148 20FS *-FS§
24 1 *COOLING AIR DUCT Serviceable MMEBB0OFS =-FS
25 1 *LH BRAKE AIR DUCT Deformed 5545FS *E545FS
28 1 *LH SPRAY NOZZLE Scralched 183 BDFS *1B3.BOFS
2T 1 *LH FOG LIGHT LED Serviceable 417.15F5 *-F5
28 1 *(DGISL) ADHESIVE SET K& Necessary 53.05FS *53.05FS
F=Franchise part. S=SpcMNett
Total Parts (S§) 4,809.65 2,900.10

Report was unsubmitied during this print-out. |
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Adjuster Repon Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous items seiected.
Recommended Labour
No Particulars Lab. Type Repairer's Amount
Labour items
1 TO REPLACE FRONT BUMPER & ATTACHMENTS INCLUDING Mew 1,275.00 B50.00
TO KNOCK OUT DENTED AREA CAUSED BY THE ACCIDENT
2 TO RESPRAY FRONT BUMPER New 1,038.00 934 00
3 TOCHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT Mew 177.00 150.00
SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS
Gross Labour Cost (S§) 2,490.00 1,934.00
Repor was unsubmitted during this print-out. _[

< END OF ESTIMATES >
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