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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lee-Ying

To: assignments, admin-a@ikkauto.com
Cc: Fong, Andy-SY

Sent:  11M12/2018 9:54:11 AM

Attachments: -_'j 20181210154000907. pdf

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6415 1947
Lee-Ying.Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American Intermnational Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from ils use,



CHIA § ARUL LLC

ADYOCATES & SOLICITORS
UEN 201330709H

ARULCHELVAN §

Ouelef:  SLP 7441M (Jr)

Youe Ref: To be advised

10 December 2018
MS AIG ASIA PACIFIC INSURANCE PTE LTD BY EMAIL ONLY
Dear Sirs,

RE: PROPERTY DAMAGE CLAIM
CLAIMANT : YEO BEE SAN CAROL
ACCIDENT INVOLVING SLP 7441M & SLH 3826E ALONG KUNG CHONG
ROAD ON 8 DECEMBER 2018
PRE-REPAIR SURVEY NOTICE

1. We act for Yeo Bee San Carol, the owner of motor vehicle no. SLP 7441M which
was involved in the aforesaid accident.

2. We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No, 1 of 2016 ("the NIMA Protocol”) give you NOTICE that we are claiming
against your insured motor vehicle no. SLH 3B26E for damages, costs and
dishursements as a result of your insured driver’s negligence.

3, FPlease let us know if you wish to conduct a pre-repair survey on our client's motor
vehicle at:
Workshop ECO Automobile Claims and Repair Pte Ltd
Address 13 Kaki Bukit Road 4 #03 - 29 Bartley Biz Centre

Singapore 417807

Contact Person | Mr. Alfie (9176 5733)

4, FPursuant to paragraph 2.3 of the NIMA Protocel, in the event we do not receive
your response within next two (2} working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence
appraisal and repairs to the damaged motor vehicle without further reference to
you,

Please advise the appointed surveyor to endorse on page 2 of this letter after the
completion of each inspection.

Yours'faithfully,

MR ARULEHELVAN S
e fﬁlient R}r Email)

51 CHIN SWEE ROAD « H031-09
IA IATTAN HOUSE » SINGAPORE 1694876
EL ¢ (65) 6733 4647 o FAX : (65) 6733 8183 (not for Service of Court documents)

EMAIL ! info@chiaarul.com




M/s Chia S Arul LLC
Page 2

OurBef:  SLP 7441M (Jr)

Your Ref : To be advised

PRE-REPAIR SURVEY (1)

WORKSHOP: SURVEYOR:
Name: Name of Surveyor:
Date/Time: Contact Number:
Date/Time:
PRE-REPAIR. SURVEY (2)
WORKSHOP: SURVEYOR:
Name: MName of Surveyor:
Date/Time; Contact Number;
Date/Time:
POST-REPAIR SURVEY
WORKSHOP: SURVEYOR:
Name: Name of Surveyor:
Date/Time: Contact Number:

Date/Time:



MVAZIEITA324 { VAC - Kaki Bukit
ENTRY DATE & TIME; 100122018 1511

SUBMITTED BY: SITI FADHLOM BTE ABDUL KADER

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report ccrre-:llr the details of the accident to speed up the claims process,
2. This Form must be completed by fhe Policyholder and/or the Authorised Driver

3. Informaticn provided must be as truthful and accurate as possible. Any wilful misrepreseniation or withelding of material facts may allow insurance companies to

repudiale policy liability

4. The issue and acceptance of this Form by insurance companies is not an admigsion of policy liability on the part of the ingurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the Insurers of the GIA Records Management Cenire established by the General Inswrance Association of Singapare (Gl&) for

archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgemant of this repart 1o the inswurers, you hereby consent to the archiv ng of this report at the centre and to coples of the report being made available

atoresaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

10/12/2018 15:11
08/12/2018 16:15

ALONG KUNG CHONG ROAD

SINGAPORE

Wehicle Registration Mumber
Insured/Policyholder
Mame Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

far repair to your vehicle?

if No, Please state action to be taken

Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Mumber

Driver

Name of Driver
NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number
Fax Number
Contact Number
EMail Address

DETAILS OF OWN VEHICLE

SLPT441M

YEO BEE SAN CAROL
S7306591G

NOEMAIL

(LOCAL) +65-94553033
OTHERS-94553033

NISSAN
TEANA-2.0 (A)

PRIVATE USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD

COMPREHENSIVE
NO

5095502109

YEO BEE SAN CAROL
ST306591G

2000211973

INDOOR

14/07/1993

25 YEARS AND 4 MONTHS
FEMALE

(LOCAL) +65-94553033

OTHERS-94553033
NOEMAIL

Page 1 of 10



Sketch Plan Pg, 1

SKETCH PLAN

IMPORTANT NOTICE

1

Fliase report earreetly the details of the atgident te reed up The daims process.

4. ThisForm must be completed by the Policyholdgr and/or the Authorised Driver.

3. Information provided must be as bruthful snd acourate ag possible. Any wilful misropresantarion or withbalding of maierial
Facts may ellow Ingurance companies ta repudiate aolicy [iabiity.

4, Theissue and scceptance of this Form by ingurance compantes is not an sdrmisgion of policy liabiity on the part of the insurance
companies.

5. Any false repirting niay be referred to thy Polica for investigation.

6. The report will be ferwarded by the insuters of the G4 Records Management Centre established by the General Insurzrice
Association of Singapare (GIA)] for archiving and that copies of this reporl will for & fee be made available upon application by
interested parties

7. By the lodgment of this repart to the fnsirars, you kereby consert to the archiving of this repaort at the centre and (o copies of
the report baing made available aforesaid

§. Consent under the Personal Data Protection Act (FOPA)

I understand, acknowladge, agrae and congent thal;

i} My Insurer, my workshap and the General Insurance Association of Singapare [*GIAY) may/fare permitted 1o coflect, usa,
discloze andfor process my personal dala/parsenal information set out In this [form] and any other persaral infarmatian
previded by me or possessed by my insurer (coflectively the “Personal Information”} and disclose and transfer such
Parsonal information 1o all insurer]s) who have insured vehicke(s) involved in this sccident (all Insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to 25 the “Insurars”], the Insurers’ lawyersflaw firms, the
Manetary Autharity of Singapate and any relevant government agency/authority {such as the police), for the purposels)
of !

{li processing, handling and/or dealing with my claims including the settlement of the claims snd any necessary
investigations reiating to the claims;

{ii] investigating the accident and/or my claims;

[1ili carrying out andfor dealing with my Instructions or responding to any enquirkes by me;

|ivkudministering my chaims {including the mailing of carresgondence, statements, involces, reports or notices to me,
which could involve disclosureof certain personsl data about me Lo bring about delivery of the same os well as on the
external cover of envelopes/mail packapes): andfor

[v] eomplying with applicable baw in administering. processing. handling and/or dealing with my claims.{collectively the
“Purposes”)

{2} all insureris wha have insured vehiclefs) invahed in this accident and the Inturers’ tewyers/law firms, may/are parmitted
to collect, use, disciose and for procass my Personal Information for one or more of the above Puspases: and

(c} oy Personal Information mayfcan be disclosed by any of the |nsurers-and/or GIA to their third party service providers o
agents(including thelr liwyeogflaw tirms), which may be sited outside of Singapore, for one or more of the above Purposes,

{d} my Personal Information will also be colleesed and used to compile claims history Tor the purpose of fraud detection,
inwestigation and management in presant and all future claims

fel  theinformation so collected under (o) abave muy be shaced [ disclosed.

{i] e all insurers and/ior amy other third parties that assist in evaksating, vestigating, controlling or managing fraud,
regulators, law enforcement and government agencias as reasonably required for the porposes stated, or
[} Tor complylng with requirements under any regulations; lBws or court orders
1 0 DEC 2013
- IDAC KAKI BUKIT(VAC)
Policyholter's Signatre Diriver's Signature Reporting SHRsture
Dzte & Time: [ driver s nat the palisyhalder) MNama: Tel: 67416697

Ciate & Time: PERECHFIN Nou: Fax: 67492305
Email: vackbifisingnet.com.sy.

Page 2 of 10



12102018 Viehicle Hub

Enquire Vehicle & Owner Information ( Vehicle No. SLH3826E As At 08 Dec 2018/ 16:15:00)
Law Firm Search Detalls
Search Reason: Insurance claim Inrelatlon to traffic accident

Law Firm Case Mo.: SLPT441M
Current Ownar Datails

Owener 1D Type: Singapore NRIC
Owner ID: STBT0435E
Cherner Mame: AGMNES CHAI BAD LING

Reglstered Address Type:  Private Resldential (Conda Apt or House) / Shopping / Office Complexes
Registered Block/House Mo.:83

Reglstered Street Name;  HILLVIEW AVEMUE

Registered Unit Mo #04-07

Reglstered Bullding Name: -

Reglstered Postal Code: &67583
Current Vehicle Detalls

Yehicle Mou SLH38Z46E
Make Descriptlon/Model:  SUBARU / FORESTER 2.01-L CVT AWD SR
Insurance Company Name:  AIG ASIA PACIFIC INSURAMNCE PTE. LTD.

MRS VILITE. GOV S0/ T BCHCN W B TLIELRN C LN § PN_iU=revivi e

W



12ANR

> Back to OneMotoring

PARFINOF Rahala Frmiiing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore MRIC
6591G

SLP7441M

No

11 Dec 2018

NISSAN

TEANA 2.0L CVT ABS D/AIRBAG 2WD
Black

2008

MR20742822A
JN1BDUJ32Z0000823
100.0 kW (134 bhp)
$31,129.00

06 Mar 2009

06 Mar 2009

1

$31,129.00

Yes
05 Mar 2019
$15,564.00

05 Mar 2019

B -Car (1601cc & above)
10

$4,889.00

$112.00

$15,676.00

The information contained herein is correct as at 11 Dec 2018

hitps:/ivrlita.gov.sgiitatvriaction/enquireRebate ByPublicBeforeDeregInputl FUNCTION_|L=F 0304009711 mn
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1272012018

...CLAIM SUBFOLDER...(

'CLAIM SUBFOLDER TRACKING

Mernmen e-Claims

Pending for Survey Report)

.00

Ad]
4

11 Dec 2018

ALV A

| Fanﬂ?ng for Survey

10 Dec 2018 /583
Main ; 00:00 | Report
Edit R 3
| it Reg Edit Adj Rpt I Edit Estimates Wiew Rpt Earl o I

| CLAIM SUBFOLDER DETAILS -
Insured: | Agnes Chai Bao Ling,
Main

| |Claimant:
Wehicke Reg,
No.:

1D: S7870436F

|SLP7441M

TP / 309747980456

| Claim Type!
I i'u"EhidE.' Reg. B B

:Nu.

|(Insured): |

SLH3826E

Documents

[Created by adjuster]

08/12/2018 00:00 - :58
[117 Months and 2 Days From LTA Reg Date (Man ¥r)]

(Comprehensive)

Date of Loss:

Policy/Cover

Policy Mo,
{Claimant):

Excess:

| Reparer:  Eeo Automobile Claims And Repair Pte Ltd (HQ) 13 KA

|| Handling

§ | Insurer:
Adjuster:

i'Clalmant's ) ,
| ISDIic_ug_r_:_ l_:HIl S ARUL & LLC - Tel; 67334647

K1 BUKIT ROAD 4, #03-29, 417807 Kaki Bukit - Tel:

éAIG Asia Pacific Insurance Pte, Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ... [Handied by ONG HWEE JIE) .., [Final Rpt due 20/12/2018]

. |ASSOCIATED MAIL RECEIVED
||« AIG_SG (12/12/2018): Request for TP GIA REport

view All | Compose Case Mail | |

| | ALL ASSOCIATED TASKS=
. Diie Date

. | No results.

Priority Type Task Group Subject

hum:ﬂslngapma.manman.oormclalmafmua:-{.c‘rrn?lusehaFTuﬂ'Hadjuslar&fusaac

Handler

view All | Search Tasks | _create New Task | compiete ﬂ

Assigned By Completed On Created On Done?

lion=dsp_cimheader&caseid=77127158extid=290019&CFID=4572973... 1/2



TH2002018 Merimen e-Claims

hitps:/isingapore. merimen.com/claimsindex cimusebox=MTRadjuster&fuseaclion=dsp_clmheaderfcaseid=7 7127 1&extid=2900188CFID=4572973.. 27



1212002018 Merimen e-Claims

Claim Documents

*SLP7441M (30974798945G)
[SLH3826E]
TP

Dec 8 2018 12:00AM
[Agnes Chai Bao Ling]
Eco Automobile Claims And Repair Pte Ltd
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1272002018 Adjuster Report

LKK Auto Consultants Pte Ltd co.regnc 19607198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Ouwr File No: CSIAIG18022254/JCD3S2

Date: 20/12f2018

REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Folicy MNo:
Eg"_"“"‘ Vehicle ¢\ p7a41m Insured Vehicle No:  SLH3826E
Date of Loss: 08/12/2018 MNature of Claim: TP Claim No: 3097479894505
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo: SLP7441M
Make & Model: MNISSAN TEANA, 2.0 (A) Engine No: MR207428224
Reqg. Date: 06/03/2009 (Man. Year: 2008) Chassis No: JN1BDUJ32Z0000823
Colour: Black Odometer: 150627 km
Engine Capacity: 1997 cc
Market Value/New Car Price: MiA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Maodification: Mo  Pre-accident Condition:
c T T
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Frant Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represant the remaining fyre treads depth
/COST OF CLAIMS Repairer's ~ Adjuster's  Difference  Diff %|
Parts 0.00 3.00 -3.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (5§) 0.00 3.00 =3.00
INSPECTION
Date of Assignment: 1112/2018

Eco Automobile Claims And Repair Pte Ltd (HQ)
Date Inspecied: 1122018  Inspected At: 13 KAKI BUKIT ROAD 4, #03-29
Singapore 417807

Estimated Period of Repair. 5.0 days
Adjuster: ONG HWEE JIE Manager: CELIME FONG

NOTE. This report represents odr findings af the time and place of inspection staled herein. Such inspection has been carmied out fo the best of cur knowledge and ability but
any other llabilty under any other circumstances is hersby exprassly exchded
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1272002018 Adjuster Reporl

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRT NUMBER PLATE Cracked 0.00F -F
2 1 ‘FRT NUMBER PLATE BASE Dented 0.00F *-F
3 1 *FRT BUMPER Dented 0.00F “.F
4 1 *FRT BUMPER CLIPS MNecessary D.00OF &
5 2 *FRT BUMPER SIDE RETAINER Distorted 0.00F -
& 1 ‘FRT BUMPER REINFORCEMENT Dented 0.00F "-F
7 1 *FRT BUMPER SPONGE Cracked 0.00F *3.00F
8 2 *FRT BUMPER MOULDING Mecessary 0.00F F
2] 1 *FRT LH BUMPER FOG LAMF COVER *Check 0.00F *-
10 1 ‘FRT RH BUMPER FOG LAMP COVER *Check 0.00F *-F
1 1 *FRT LH BUMPER FOG LAMP *Check 0.00F *“F
120 1 *FRT RH BUMPER FOG LAMP *Check 0.00F *F
13 1 *FRT GRILLE Cracked 0.00F *-F
14 1 *FRT GRILLE EMELEM Cracked 0.00F *F
15 1 *FRT GRILLE CHROME MOULDING Cracked 0.00F “F
16 1 *FRT LH HEADLAMP ASSY Scratched 0.00F -
15 A *FRT RH HEADLAMP ASSY Scratched 0.00F “F
18 1 *BONNET Dented 0.00F ~F
19 1 *BONNET LOCK Dented 0D.00F -F
20 1 *AIR CON CONDENSER Dented 0.00F *-F
21 *AIR COM FAN ASSY Cracked 0.00F *F
22 1 *RADIATOR Dented 0.00F *-F
23 1 *RADIATOR COWLING Cracked 0.00F *-F
24 1 *RADIATOR FAN ASSY Cracked 0.00F “F
20 1 *AlIR DUCT Cracked 0.00F *“F
26 1 *FRT LH FENDER Repair 0.00F *-F
27 =1 “FRT LH FENDER INNER SHIELD Cracked 0.00F *F

F=Franchise parl,

Total Parts (55) 0.00 3.00

Report was unsubmitted during this print-out. |

hitps-/isingapare. merimen.comiclaims/index.cimMusebax=MTRadjuster&fuseaction=gen_printrptdcaseid=771271 Lexlid=290018&CFID=45729737&C... 2/3



12120/2018

Recommended Miscellaneous ltems

There are no new miscellaneous items selected,

Adjuster Report

Recommended Labour

There are no labour items selected,

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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