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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submitted Ins Auth'ed Status
10 Dec 2018 Pending for Survey
Main 07 Dec 2018 16:38 Report
' Edit Adj Rpt | | cancel case |

Reference Claim Details Documents Show All I

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: LOO SUET YING, ID: S6922485G

Rt LOCK THIAM HOCK, ID: S03313726G
Claimant:

wehicle Reo. | scu3668H Date of Loss: |06/12/2018 16:00 - :59

Claim Type: | TP / SNM18D05702C02 Policy/Cover | hypcsN1636121802 (Comprehensive)

Note No.:

Vehicle Reg.

Policy No.
i 2Z : 431793-1
(NI?-nsured): SKT574 (Claimant): 5025431793-10

Excess: $$0.00
Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94, Bukit Merah Lane 3, 159722 Bukit Merah - Tel:
62723892/64763333

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]

Repairer:

Handling
Insurer:
| Claimant's
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 19/12/2018]
Driver/Custo
dian LOO SUET YING (49 / Female), NRIC: S6922485G
(Insured):
Adj Asg.
| Remarks:

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

EST $6697.13, CASE WITH SIE.

' |[ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |
There are no mail for this case.

| ALL ASSOCIATED TASKSE View All | | Search Tasks | | Create New Task | Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

|




PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquure PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 07 Dec 2018

Singapore NRIC
1372G

SCU3668H

Yes

07 Dec 2018

TOYOTA
COROLLAALTIS 1.6 AUTO
Silver

2006

3274623395
MRO53ZEC107138435
81.0kW (108 bhp)
$15,355.00

05 Jan 2007

05 Jan 2007

0

$16,891.00

Forfeited

$0.00

04 Jan 2027

A-Car (1600cc & below)
10

$50,645.00

$40,897.00

$40,897.00

OK

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebate ByPublicBeforeDeregInput?FUNCTION ID=F03...

Page 1 of 1
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MMOV16158003 / Mova Automotive Pte Lid - Bukit Merah
ENTRY DATE & TIME: 06/12/2018 17:33
SUBMITTED BY: SUANNE Chiu Nyet Fah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2, This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 06/12/2018 17:33

Date Of Accident
Exact Location Of Accident
Country/State of Loss

06/12/2018 16:25
TELOK BLANGAH ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SCU3668H
Insured/Policyholder

Name Of Registered Owner LOCK THIAM HOCK
NRIC No S0331372G

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-96462756
Alternative Phone No OFFICE-96462756
Vehicle Particulars

Manufacturer TOYOTA

Model COROLLA ALTIS-1.6 (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage THIRD PARTY FIRE AND/OR THEFT
Fleet Policy NO

Policy Number 5025431793-10

Cover Note Number

Driver

Name of Driver LOCK THIAM HOCK

NRIC No S0331372G

Date Of Birth 12/11/1943

Occupation INDOOR

Date Of Driving Pass 10/02/1965

Driving Experience 53 YEARS AND 9 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-96462756

Fax Number

Contact Number
EMail Address

OFFICE-96462756
NOEMAIL

Page 10f 9



BLK 347 CLEMENTI AVE 5
#12-76

Postcode 120347
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident claims assistance. RO
Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKT5742Z2

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 2 of 9



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties,

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form) and any cther persenal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s} invalved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of::

(i) processing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i1} investigating the accident and/or my claims;
(iii} carrying out and/or dealing with my instructions or respending to any enquiries by me;

{iv} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer{s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

Driver's Signature Repdrting Centre Personnel’s Signature

Poliggholder's Signature
Datp & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN Ne.:

Page 3 of 9



Sketch Plan Pg. 2

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Lcensepate:  SCY 365? p{

ACCIDENT DATE & TIME:

E/P)18 495 pm

G6w6 275 &

CONTACT NUMBER: E-MAIL ADDRESS:

LOCATION:

Road

f(/al &/-f"/ra 4

/’7(4 Vo hrele  Aibd J‘/a/}z/ 74 //u fr‘%/ﬁc

//‘74 7 Feet ror |, I L "Red / T4, studdent y

J’ felt oo f”?/)l\_b/( //7»7 beb: nA Veh ell

Cb7 57¢r 2 4t P e of My pehrele

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN

OWN DAMAGE CLAIM UNDER YOUR OWN POLICY. PLEASE CHECK YOUR POLICY FOR MORE INFORMATION

Flease state:

( ) Claim Own Policy ( ) Claim OD/TP at other workshop ( ) Reporting Only

\¥Glaim Thirg Party
DECLARATION

I/We declare the foregaing particulars are true in every respect

/%

Policyhc?éer's Signature Driver's Signature zponing Centre Personnel's Slgnalure
Date & fime (If driver is not the policyholder) me:
Date & Time: NRIC/FIN No.:

Page 4 of 9



@MOVA

Automotive Pte Ltd

Main Office:
Mova Building
No. 22, Jalan Kilang,

q * Singapore 159419
Tel: (65) 6476 3333
Page # -1 Fac;: ((65¥ 6271 5891
Estimate Ak HtuaSontag
Veh # - SCU3668H Worksg?pk[:gg;:
alw "
07/12/2018 . Bukit Merah Lane 3,
Veh Model - TOYOTA COROLLA ALTIS 1.6 ML Ao s
CHINA TAIPING INSURANCE (S) PTE LTD : _ iR (e
Estimate# - CK418399 Tel : (65) 62723892
3 Anson Road Claim # Fax: (65) 6270 8314
#16-00 Springleaf Tower aim ) Co. Reg. 198904033G
Singapore 079909. ACC. Date - 06/12/18 GST Reg. M2-0088864-2

Terms - C.0.D Days

Attention - XA017 Remarks :-
No.  Description Qty U.Price Amounts S$

LIST ITEMS :
REARBOOT ™ <

REAR BOOT HINGE - REPAIR &
REAR BOOT LOCK T

REAR BOOT CATCH Y W~ P
REAR BOOT WEATHERSTRIP. A+ /
REAR FENDER LAMPL&R 1. ;
REAR TAIL LAMP LOWER PANEL L & R (FILLER) v
REAR TAIL LAMP LOWER BRACKETL&R 7 (g .
REAR BUMPER RETAINER L & R pet”

10. REAR BUMPER 96~

11. REAR FENDERL & R-REPAR [

12. REAR BOOT LOGO (1.6) EVWWT-| Au= —

13. REAR BOOT LOGO (COROLLA ALTIS) A4 =

14. REAR END PANEL Pepesy”

15. REAR END PANEL TOP GARNISH . #§vC

16. REAR EXHAUST PIPE

47 REAR BUMPER CLIPS A =~

18, REAR END PANEL TOP GARNISH CLIPS Aar "

LIST TOTAL S$
25% DISCOUNT S§

S0 SN iR G s

w

SPECIAL NET ITEMS : "
gl REAR PARKING SENSORS »

SPECIAL NET TOTAL S$

LABOUR :

TO REPAIR REAR FENDER L & R, REAR TAIL INNER
PANEL L & R. TO REMOVE & REPLACE ALL ACCIDENT
DAMAGED PARTS

TO SPRAY PAINT ON ACCIDENT DAMAGED PARTS

TO INSPECT REAR TAIL LAMP WATER LEAKAGE TEST

TO REMOVE & REPLACE REAR PARKING SENSORS &
CHECK WIRING

TO APPLY SEAL ON WELDING JOINT & NEW PARTS
TO RUST PROOF ACCIDENT DAMAGED PARTS

TO REMOVE REAR BOOT MECHANISM, REAR BOOT LOCK
AND OTHER ATTACHMENT PARTS

TO REMOVE REAR BOOT SIDE TRIML & R, SPARE
TYRE & OTHER ATTACHMENT PARTS

PC
PCS
PC
PC
PC
PCS
PCS
PCS
PCS

PCS
PCs
PCs
pPC
PC
PC
PCs
PCs

CO =22 aNRPNNaSRNNNN S A anNa
o
9}

B

795.00 795.00
115.00 115.00
45.00 45.00
70.00 70.00
340.00 680.00
160.00 320.00
60.00 120.00
38.00 76.00
425.00 425.00
39.00 78.00
39.00 78.00
795.00 795.00
90.00 90.00
469.00 469.00
4.80 48.00
4.80 48.00
4,252.00

-1,063.00

3,189.00

60 126700



@MOVA

Automotive Pte Ltd

Main Office:
Mova Building

No. 22, Jalan Kilang,
Singapore 159419

Tel: (65) 6476 3333
Eltilllate Page # -1 133450 Fan: L(GS{ 6271 5891
www.mova.com.sg
Veh # - SCU3668H Workshop Dept:
07/12/2018 Block 1008,
Veh Model .- TOYOTA COROLLAALTIS 1.6 Bukit Merah Lane 3,
#01-04/06/08/94
CHINA TAIPING INSURANCE (S) PTE LTD Estimate# - CK418399 Singapore 159722
S A . e
#16-00 Springleaf Tower Claim # - . Regbm o n; "
Singapore 079909. ACC. Date :- 06/12/18 GST Reg, M2-0088864-2
Terms - C.0.D Days
Altention :- XA017 Remarks -
No. Description Qty U.Price Amounts S$
a’,
TO CHECK CHASSIS ALIGNMENT = (eh 2}916
TO REMOVE REAR EXHAUST SILENCER AND CHECK
EXHAUST SILENCER SYSTEM n" )< 60.00
LABOUR TOTAL S$ -2-.820.00
_//T T
E/&O.E
NON-TAX AMOUNT £
AMOUNT S$ 6,259.00
N GST@ 7% 438.13
AMOUNT DUE S$< 6,697.13

Customer's Sianature/Co. Stamp Moﬁ AUTOMOTIVE PTE LTD @V\u{_

AT
| e
“{' ‘un)cwtg
( Lowp
g
‘([(L (y €r51§

Ry Pt 077




@MOVA"

Automotive Pte Ltd

Main Office:

Mova Building

No. 22, Jalan Kllang,
Singapore 159419
Tel: (65) 64763333

Page# - 1 Fax: (85) 6271 5891
E.ﬂmate WWW.MQva.com.sg
Veh # .. SCU3668H Workaglopﬂ%g;:
07/12/2018 : oG d
” Bukit Merah Lane 3,
Veh Model - TOYOTA COROLLA ALTIS 1.6 5701'0 4’06{3342‘;
CHINA TAIPING INSURANCE (S) PTELTD ) . hgapard
3A Bied Estimate# - CK418399 Tel: (65) 62723892
nson koa Claim # Fax: (65) 8270 8314
#16-00 Springleaf Tower m 3 Co. Reg. 198904033G
Singapore 079909. ACC. Date ;- 06/12/18 GST Reg. M2-0088864-2
Terms . C.0.D Days
Attention :- XA017 Remarks :-
No Description Qty U.Price Amounts S$
LIST ITEMS :
1.  REARBOOT M~ 1 PC 795.00 765.00
2 REAR BOOT HINGE - REPAIR 2" PCS
3, REAR BOOTLOCK W™+« 1 PC 115.00 115.00
4, REARBOGT-CATEHYe - +—pe iy 45-83
5. REAR BOOT WEATHERSTRIP A+ 1 PC 70.00 70.00
6. REAR FENDER LAMP L & R 2 PCS 340.00 680.00
.x-.']/ ALO-AE
7. Rﬁmﬁdtbw&ewea-mmn-ﬁeem—h]. ! ] 800 S
8.  REAR TAIL LAMP LOWER BRACKET L&R 7 CPH' O"EJJ . | # PCS 60.00 —426.06-
9. REAR BUMPER RETAINER L & R pstr” 2 PCS 38.00 76.00
10.  REAR BUMPER 96~ 1 PC 425,00 425.00
11, REARFENDERL & R - REPAIR 2 PCS
12.  REAR BOOT LOGO (1.5) EWT.] Ae ~ 2 PCS 38.00 78.00
13,  REAR BOOT LOGO (COROLLA ALTIS) A~ =~ 2 PCS ,39.00 78.00
14, REARENDPANEL Aepery” t—Pe 798:00—~———795:00
15.  REAR END PANEL TOP GARNISH . 1 PC —8e0r— 9006
6 REAREMWISERRE X +—Pe 40970046900
17. REAR BUMPER CLIPS A <~ 10 PCS 4.80 48,00
18.  REAR END PANEL TOP GARNISH CLIPS A’ 10 PCS 4.80 48.00
LIST TOTAL S8 . 4,252.00
25% DISCOUNT S$ Parig 4 (854 75 -1,083.00
Sn # 200 3,189.00
SPECIAL NET ITEMS : Labow- ‘?‘ aso o
1. REAR PARKING SENSORS T 1 pc v ;arﬁf ‘ 250.00
fofal ¢ 320340 A —
SPECIAL NET TOTAL §§ L/, 250.00
€¢ 3200 6DAMS. —
LABOUR :
TO REPAIR REAR FENDER L & R, REAR TAIL INNER 750 Lov
PANEL L & R. TO REMOVE & REPLACE ALL ACCIDENT

DAMAGED PARTS

TO SPRAY PAINT ON ACCIDENT DAMAGED PARTS

TO INSPECT REAR TAIL LAMP WATER LEAKAGE TEST

TO REMOVE & REPLACE REAR PARKING SENSORS &

CHECK WIRING

TO APPLY SEAL ON WELDING JOINT & NEW PARTS

TO RUST PROOF ACCIDENT DAMAGED PARTS

TO REMOVE REAR BOOT MECHANISM, REAR BOOT LOCK

AND OTHER ATTACHMENT PARTS

TO REMOVE REAR BOOT SIDE TRIML & R, SPARE
TYRE & OTHER ATTACHMENT PARTS

eo.oo/

50 140.00



ST

@MOVA"

Automotive

Pte Ltd
Main Office:
Mova Bullding
N°é~22' Jalan 1“5[35'%
ingapore
: Tel: (85) 8476 3333
Estimate Page# = 1 133450 P 106) 8o71 801
.u WWW.Mova.com.sg
07/12/2018 e e SRR 1000,
Veh Model - TOYOTA COROLLA ALTIS 1.6 Bukit Merah Lans 3,
#01-04/06/08/94
CHINA TAIPING INSURANCE (S) PTELTD Estimate# :- - CK418399 Singapore 159722
3 Anson Road Tel: (65) 6272 3802
#16-00 Springleaf Tower Claim# - Fex: (69) 6270 8314
pring 9 ' Co. Reg. 198904033G
Singapore 079909. ACC, Date .- 06/12/18 GST Reg. M2-0088864-2
Terms = C.0.D Days
Altention - XAD17 . Remarks :-
No.  Description Qty U.Price Amounts S$
g &
TO CHECK CHASSIS ALIGNMENT - (o0 25200
TO REMOVE REAR EXHAUST SILENCER AND CHECK
EXHAUST SILENCER SYSTEM X 6000
LABOUR TOTAL S$ 2.3251—0.
L NON-TAX AMOUNT S
AMOUNT S§% 6,259.00
GST@ 7% 438.13

Customer's Sianature/Co. Stamp MO{A AUTOMOTIVE P_TE LTD

LKK Auto Consultanis hence notify

the Repairer of @Ilowing:

« Jo resurvey beforefdilec’spray painting

« To display damaged pari(s) during resurvey

o Parls prices are subject to confirmation

« Third parly survey is on a "Without Prejudice” basis
o l{o flegal modification(s) is allowed

« Suppiementary ilem(s) must be resurveyed and
is subject o final approval from Insurance Company

Acknowledgad by Repairer
Signature: !
. Dale:

AMOUNT DUE S5 6,697.13

(o
(4{) ‘},o-ocwﬁff
( dowp
i
u[('b t§ 9(3'((
Ry bt 0



Veron Chen (LKKAuto)

From: Tan Yoong Wei <tanyw@mova.com.sg>
Sent: Friday, 11 January 2019 12:59 PM

To: Veron Chen (LKKAuto)

Subject: RE: FINALISE SCU3668H

Ok please close at $3200 with 6 working days

Best Regards,

Tan Yoong Wei

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automotlive Ple Ltid

This message is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy. disclose or use
its content. We would'be grateful if you would notify us by email and delete the original transmission and any attachment from your system.

Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to
minimize this risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment.

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Friday, 11 January 2019 11:38 AM

To: Tan Yoong Wei; Rasul (LKKAuto); SUR

Cc: Hsiao Tong (LKKAuto)

Subject: RE: FINALISE SCU3668H

Dear Yoong Wei,
WITHOUT PREJUDICE
Confirmed Lump Sum $3200/- with 6 working days

Kindly send Final invoice and all supporting documents to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Yoong Wei <tanyw@mova.com.sg>

Sent: Thursday, 10 January 2019 1:42 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: FINALISE SCU3668H



= Hi rasul,
Please advice whether we can finalise cost of repair
Lumpsum $3200 with 6 working days ?
Thank you.

Best Regards,

Tan Yoong Wei

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA ¢ o

Automolive Ple Ltd

This message is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy, disclose or use
its content. We would be grateful if you would notify us by email and delete the original transmission and any attachment from your system.

Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to
minimize this risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment.



Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 11 January 2019 11:38 AM
To: Tan Yoong Wei; Rasul (LKKAuto); SUR
Cc: Hsiao Tong (LKKAuto)

Subject: RE: FINALISE SCU3668H

Dear Yoong Wei,

WITHOUT PREJUDICE

Confirmed Lump Sum $3200/- with 6 working days

Kindly send Final invoice and all supporting documents to CHINA TAIPING

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Tan Yoong Wei <tanyw@mova.com.sg>

Sent: Thursday, 10 January 2019 1:42 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>
Subject: FINALISE SCU3668H

Hi rasul,

Please advice whether we can finalise cost of repair
Lumpsum $3200 with 6 working days ?

Thank you.

Best Regards,

Tan Yoong Wei

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o

Automolive Ple Ltd

This message is confidential and is for the use of the intended recipient only. If you have received this message in error, please do not copy, disclose or use
its content. We would be grateful if you would notify us by email and delete the original transmission and any attachment from your system.
Any attachment to this e-mail may contain software viruses that could damage your computer system. Although we will take reasonable precaution to

&  minimize this risk, we do not accept any liability resulting from software viruses. Please carry out your own virus checks before opening any attachment.



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING -
__Case  |Notified | Est Submitted |Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed | Status
v
\07 — 1D_Dec 2018 $$3,200.00 $$3,200.00 :endl:n for Survey
Mainy e Edit Estimates View Rpt cpo
‘ Edit Adj Rpt | Cancel Case |

Reference Claim Details

Show All

Documents

CLAIM SUBFOLDER DETAILS

I [Created by insurer]

Insured: | LOO SUET YING, ID: 56922485G

i |
Main LOCK THIAM HOCK, ID: S0331372G
Claimant: T

Vehicle Reg. . 106/12/2018 16:00 - :59

No.: /SCU3668H - B Date of LoSS: | 1143 Months and 1 Days From LTA Reg Date (Man Yr)]
|Claim Type: | TP / SNM18D05702C02 :ﬂt'gvég"‘"er DMPCSN1636121802 (Comprehensive)
e = : 23

|Vehicle Reg. |

|No. 'sKT57422 fgl';ﬁ}’n'::t) 5025431793-10

| (Insured): B - .

' | Excess: 5$$0.00

Repairer: | 62723892/64763333

| Mova Automotive Pte Ltd (Bukit Merah) Blk 1008, #01-04/06/08/94,

Bukit Merah Lane 3, 159722 Bukit Merah - Tel:

Handling
Insurer:

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Catherine Thia]

Claimant’s
Insurer;

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster:

| LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 19/12/2018]

Driver/Custo
dian
(Insured): |

LOO SUET YING (49 / Male), NRIC: $6922485G

Adj Asg.
Remarks; |EST $6697.13, CASE WITH S)E.

ASSOCIATED MAIL RECEIVED

No results.

view All | Compose Case Mail |
There are no mail for this case.
ALL ASSOCIATED TASKS™ View All I Search TasksJ Create New Task ] Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 14/1/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SCU3668H (SNM18D05702C02)
[SKT5742Z]
TP

LOCK THIAM HOCK
Dec 6 2018 4:00PM
[LOO SUET YING]
Mova Automotive Pte Ltd

Upload Documents | Upload Photos i Compose New Letter I View
Assessment Reports : 1 per page [
‘No [Finalized On | Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
1 ] 06/12/18 18:15 Accident Statement Load HTM
|Photos/Images o 13 per page ]
|No !_Fmalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
| [ ] Accident Photo
| 1 !06/12/18 18:11 [Linked Accident Report Documents] u Load JPG i
, Accident Photo
Ii_ |_[]_6!12I18 LB 11 _| [Linked Accident Report Documents] o Load PG m
| | . Accident Photo
3 |06/ 17211871 B: u | [Linked Accident Report Documents] ° Load JPG E
| Driving License
| | v
‘4 - DE’ 12/18 E? 2 | [Linked Accident Report Documents] o Load IPG
a Accident Photo
_5 06/12/18 18:11 [Linked Accident Report Documents) 0 Load JPG E
‘No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |10/01/19 15:04 General View & | Load POF
‘2 |10/01/19 15:05 Reinspection Photo ﬂ Load PDF
Documentation 1 per page ]
No |Finalized On China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
11 10/12/18 16:37 REPAIR EST o Load PDF
L2 110/12/18 16:37 TP GIA o Load PDF
'3 10/12/18 16:38 | OI GIA © | LoadPoF
|No |Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
. Sketch Plan
1 |06/12/18 18114 |1\ ey sceitent Report Documents] © | LoadTIF |
Linked Accident Report Documents
View |View in Browser
Assessment Reports 1 per page
No |Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
|1 |06/12/18 18:15 | Accident Statement € | Load HTM
Photos/Images |3 per page ]
|No |Finalized On Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
1 |06/12/18 18:11 Accident Photo © | wadwrc | &
2 |o6/12/18 18:11 Accident Photo © | adirc | &
3 |06/12/18 18:11 Accident Photo € | Load IrG
4 | 06/12/18 18:11 Driving License B | oadirc | &4
5 |06/12/18 18:11 Accident Photo ) | Ladirc | 4
| Documentation i - 1 per page vl ¢
‘No ]Finalized On | Mova Automotive Pte Ltd (Bukit Merah) Thumbnail | Print
—— !

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/1/2019



Page 2 of 2

Merimen e-Claims
1 per page

Thumbnail | Print

Assessment Reports
No |Finalized On | Mova Automotive Pte Ltd (Bukit Merah)
1 |06/12/18 18:14  |Sketch Plan € [ LoadTIF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print [
There are no document checklists Eonﬁgured? R R |
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
v

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 14/1/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coresno1sss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18022176/R1VD3E2

Date: 14/01/2019
REFERENCE
; . China Taiping Insurance . .
Handling Insurer:; (Singapore) Pte. Ltd. Policy No: DMPCSN1636121802
Clallmant Vehicle SCU3668H Insuilred Vehicle SKT57427
No : No :
Date of Loss: 06/12/2018 Nature of Claim: TP E?'m SNM18D05702C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SCU3668H
Make & Model: TOYOTA COROLLA ALTIS, 1.6 (A) Engine No: 37274623395
Reg. Date: 05/01/2007 (Man. Year: 2006) Chassis No: MRO053ZEC107138435
Colour: Grey Odometer: 168365 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/60 R15 Rear Tyre Size: 195/60 R15
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS o Repairer's Adjuster's Difference  Diff %|
Parts 3,439.00 2,054.75 1,384.25 40.25
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,820.00 1,990.00 830.00 29.43
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,259.00 4,044.75 2,214.25 35.38
Approved Total (Overridden) (S$) 3,200.00
(S$) 6,259.00 3,200.00 3,059.00 48.87
+ GST 7.00/7.00% (S$) 438.13 224.00 214.13 48.87
Nett Amount (S$) 6,697.13 3,424.00 3,273.13 48.87
INSPECTION
Date of Assignment: 10/12/2018
Date Inspected: 11/12/2018 Inspected At: Mova Automotive Pte Ltd (Bukit Merah)
Blk 1008, #01-04/06/08/94, Bukit Merah
Lane 3
Singapore 159722
Estimated Period of Repair: 6.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 14/1/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/1/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-SG

Page 3 of 4

Version: 1.0 (Last Synchronised: 14 Jan 2019)

TOYOTA COROLLA ALTIS 1.6 (A) (Catalogue:Merimen Singapore 1.0)

|Parts: 143
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SCU3668H)

Validity:

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

numbers with the END OF ESTIMATES marker on the last estimate page

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BOOT Bent 795.00FL *795.00FL
2 2 *REAR BOOT HINGE (NPA) Repair 0.00FL *-FL
3 1 *REAR BOOT LOCK Bent 115.00FL *115.00FL
4 1 *REAR BOOT CATCH Serviceable 45,00 FL *-FL
5 1 *REAR BOOT WEATHERSTRIP Necessary 70.00FL  *70.00FL
6 2 *REAR FENDER LAMP L &R Cracked 680.00FL *680.00FL
7 2 *REAR TAIL LAMP LOWER PANEL L & R (FILLER) Repair 320.00FL *-FL
8 1 *REAR TAILLAMP LOWER BRACKETL &R O/S Cracked 120.00FL *60.00 FL
9 2 *REAR BUMPER RETAINERL &R Necessary 76.00FL *76.00 FL
10 1 *REAR BUMPER Deformed 425.00FL *425.00FL
1l 2 *REAR FENDER L& R (NPA) Repair 0.00FL *-FL
12 2 *REAR BOOT LOGO (1.6) EVVT-I Necessary 78.00FL  *78.00FL
13 2 *REAR BOOT LOGO (COROLLA ALTIS) Necessary 78.00FL  *78.00FL
14 1 *REAR END PANEL Repair 795.00FL *FL
15 1 *REAR END PANEL TOP GARNISH Serviceable 90.00FL *FL
16 1 *REAR EXHAUST PIPE Serviceable 469.00FL *FL
17 10 *REAR BUMPER CLIPS Necessary 48.00FL  *48.00FL
18 10 *REAR END PANEL TOP GARNISH CLIPS Necessary 48 .00 FL *48.00FL
19 1 *REAR PARKING SENSORS Not Working 250.00FS *200.00FS
F=Franchise part. S=SpcNett. L=ListitemDisc
Sub Total (S$) 4,502.00 2,673.00
- List Item Discount on L Items 25.00/25.00% (S$)  1,063.00 618.25
Total Parts (S§)  3,439.00 2,054.75
Report was unsubmitted during this print-out. I
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/1/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REPAIR REAR FENDER L & R, REAR TAIL INNER PANEL L  New 850.00 750.00
& R. TO REMOVE & REPLACE ALL ACCIDENT DAMAGED
PARTS
2  TO SPRAY PAINT ON ACCIDENT DAMAGED PARTS New 1,200.00 900.00
3  TOINSPECT REAR TAIL LAMP WATER LEAKAGE TEST New 40.00 40.00
4  TO REMOVE & REPLACE REAR PARKING SENSORS & New 80.00 40.00
CHECK WIRING
5 TO APPLY SEAL ON WELDING JOINT & NEW PARTS New 80.00 0.00
6 TO RUST PROOF ACCIDENT DAMAGED PARTS New 60.00 60.00
7  TO REMOVE REAR BOOT MECHANISM, REAR BOOT LOCK New 80.00 40.00
AND OTHER ATTACHMENT PARTS
8 TO REMOVE REAR BOOT SIDE TRIM L & R, SPARE TYRE & New 120.00 60.00
OTHER ATTACHMENT PARTS
9  TO CHECK CHASSIS ALIGNMENT New 250.00 100.00
10 TO REMOVE REAR EXHAUST SILENCER AND CHECK New 60.00 0.00
EXHAUST SILENCER SYSTEM
Gross Labour Cost (S$) 2,820.00 1,990.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 14/1/2019



