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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From:  Chin, Lee-Ying

To: assignments, admin-a@lkkauto.com
Cc: Fong, Andy-SY

Sent:  10/12/2018 4:37:27 PM

Attachments: %) 20181203095743441 pdf

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

ee-Ying.Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



CHIA S ARUL LLC

ADVOCATES & SOLICITORS
UEN 201330709H

ARULCHELVAN §

Our Ref :

SLD 3022D (Jr)

YourRef:  To be advised

3 December 2018

AIG ASIA PACIFIC INSURANCE PTE LTD BY EMAIL ONLY
Dear Sirs,

RE: PROPERTY DAMAGE CLAIM

CLAIMANT : MELVIN CHEONG HUI CAI
ACCIDENT INVOLVING SLD 3022D & SKV 8168B ALONG SENGKANG EAST

ROAD BEFORE SENGKANG EAST WAY ON 29 NOVEMBER 2018
PRE-REPAIR SURVEY NOTICE

We act for Melvin Cheong Hui Cai, the owner of motor vehicle no. SLD 3022D
which was involved in the aforesaid accident.

2. We hereby in compliance with the Pre-Action Protocol for Non-Injury Motor
Accident Claims, Appendix C of the State Courts Practice Directions Amendment
No. 1 of 2016 (“the NIMA Protocol’) give you NOTICE that we are claiming
against your insured motor vehicle no. SKV 8168B for damages, costs and
disbursements as a result of your insured driver's negligence.

3. Please let us know if you wish to conduct a pre-repair survey on our client's motor
vehicle at:

Workshop Ace Autolution

Address 13 Kaki Bukit Road 4 #03 - 29 Bartley Biz Centre
Singapore 417807

Contact Person | Ms. Anna (6844 1184)

4. Pursuant to paragraph 2.3 of the NIMA Protocol, in the event we do not receive
your response within next two (2) working days (excluding any Saturday,
Sunday or public holiday), our client will instruct the workshop to commence
\ppraisal and repairs to the damaged motor vehicle without further reference to
you.

5. Please advise the appointed surveyor to endorse on page 2 of this letter after the
completion of each inspection.

Yours fait? ully,

M ARULC/[:IE VAN S

cc Cyent (By E\mail) ;
N

151 CHIN SWEE ROAD & #03-09
MANHATTAN HOUSE o SINGAPORE 169876

TEL : (65) 6733 4647 ® FAX : (65) 6733 8183 (not for Service of Court documents)

EMAIL : info@chinarul.com
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PARF/COF Rehata Fnning

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
4795B

SLD3022D

No

11 Dec 2018

B.MW.

5231 2.5 AT ABS D/AB 2WD 4DR GAS/D
Black

2011
08687674N52B25AF
WBAFP32040C863934
150.0 kW (201 bhp)
$41,236.00

28 Feb 2011

28 Feb 2011

4

$41,236.00

Yes
27 Feb 2021
$24,741.00

27 Feb 2021

E - Open Category
10

$58,890.00
$11,824.00
$36,565.00

The information contained herein is correct as at 11 Dec 2018

https:/ivrl.ita.gov.sg/lta/vri/action/enquireRebateByPublicBeforeDereginput7FUNCTION_ID=F0304009TT 1



MVA318155421 / VAC - Kaki Bukit
ENTRY DATE & TIME: 01/12/2018 08.52
SUBMITTED BY Norhainl Bte Abdul Majic

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report correctly the details of the accident o speed up the ciaims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as passible. Any wilful misrepresentation or witholding of material facts may allow insurance companies fo
repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 01/12/2018 09:52

Date Of Accident 29/11/2018 20:45

Exact Location Of Accident SENGKANG EAST ROAD (BEFORE SENGKANG EAST WAY)
Country/State of Loss SINGAPORE

Vehicle Registration Number SLD3022D

Insured/Policyholder

Name Of Registered Owner MELVIN CHEONG HUI CAl (MELVIN ZHUANG HUICALI)
NRIC No S8104795B

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-83761611

Alternative Phone No OTHERS-B3761611

Vehicle Particulars

Manufacturer BMW

Model 5231 2.5 AT ABS D/AB 2WD 4DR GAS/D

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

5087430982 CLASSIC

MELVIN CHEONG HUI CAl (MELVIN ZHUANG HUICAI)
S8104795B

20/02/1981

INDOOR

14/11/2016

2 YEARS AND 0 MONTHS

MALE

(LOCAL) +65-83761611

OTHERS-83761611
NOEMAIL

Page 1 of 12



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN ATTACHED
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 156 #08-249 MEI LING STREET
140156

NO

OWNER

SIDE SWIPE
CLEAR
DRY

NO
2
NO

NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SKV8168B

VOLVO S60 T5 A/T ABS D/AIRBAG 2WD

PRIVATE CAR

Page 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report carrectly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Informeztion provided must be as d accura ible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be refe 'olice for investigation.

6. The report will ba forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and thal copies of this report will for a fee be made available upon application by
Interested parties.

7. By the lodgment of this report to the insurers, you herety consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal infermation
provided by me or possessed by my insurer (collectively the “Personal information®) and disclose and transfer such
Personal Information to all Insurer(s) wha have Insured vehicle{s) involved in this aculdent (all insurer{s) whoe have insured
vehicle(s) involved in this accident shall be collectively referrad to as the "Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpese(s)
of :

(I} processing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(li) investigating the accident and/or my claims;

(ili) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(Iv) administering my claims {(including the mailing of correspondence, statements, invoices, reports or notices to me,
which could Involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v] complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
NPLIYPHSH-]

{b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes; and

{c)] my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

{1} toall insurers andfor any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders,
IDAC KAKI BUKIT (VACS
23 Kaki Bukir Ave 4
Singapore 415933
I: 67416697 Fax: 67492 :0"*

-mml verleh @

Pnlicvholdef 's Signalure Driver's Signature Reporting Centre personnel’s SIgnatura
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

G 2018

Page 3 of 12



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
On “the Stated dete and Yime . T wsay c)._rmma veh A
Qorey e goted genue . A T omo(aack ‘e, ‘YN;EP

\w\\n’r owas -’mfmqe. ed. L slow &0\»\'\ N \ane S
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Cousing dumme.s o My ool -

DECLARATION IBAC kg
\/We declare regoing particulars are true in every respect. DAC KA KT BUKTT (VA o)
23 Kaki Bukit Ave 4
_ 5'"ﬂﬂpcre 415933
Pulicyhola‘eﬂ/ Signaydre Driver's Signature FE g g ;r@ onnal-‘s g; ﬁﬁm
Date & Time: U (If driver is not the policyholder) P?EW o {rﬁiﬂﬂqn&tﬂmig
NRIC{ FIN No..

~ 1 E:: Zma Date & Time:
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

(CLAIM SUBFOLDER TRACKING -
| Case |Notified  |Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status
03 Dec 2018 10:Dec 2018 $$0.00 $$0.00 Panding for Survay
st Edit Reg_ | i Edit Estimates | | view rpt |
e | | Edit Ady Rpt | Cancel Case |

Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured: YEO KIAN HWEE (YANG JIANHUI), [D: 576155408

Main
Claimant: . MELVIN CHEONG HUI CAI

| :::Tﬂe Reg. | SLD3022D Date of Loss:

| Claim Type: | TP / 54350975225G Policy/Cover | (Comprehensive)

29/11/2018 00:00 - :59
[93 Months and 1 Days From LTA Reg Date (Man Yr)]

Vehicie Reg. Policy No.

SKVB168B (Claimant):

Excess:
Ace Autolution (HQ) 13 KAKI BUKIT ROAD 4, #03-29 Bartley Biz Centre, 417807 Kaki Bukit - Tel:

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Loh, Chee-Heng] Chee-Heng.Loh@aig.com

Handling
Insurer:

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... [Final Rpt due 15/12/2018]

Claimant's .
Solicitor: CHIA S ARUL & LLC - Tel: 67334647

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
* AIG_SG(11/12/2018): Request To Upload TP GIA Report

ALL ASSOCIATED TASKS= View All I Search Tasks l Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 31/12/2018



Merimen e-Claims Page 1 of 2
Claim Documents
*SLD3022D (54350975225G)
[SKV8168B]
TP
MELVIN CHEONG HUI CAI
Nov 29 2018 12:00AM
[YEO KIAN HWEE (YANG JIANHUI)]
Ace Autolution
Upload Documents | Upload Photos | Compose New Letter | Upload video | upioad Audio | View |View in Browser | v |
Photos/Images - 3 per page ]
‘No |Relabel/Reorder _‘ LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 11/12/18 14:33 | General View © | adic | 4
2 |11/12/1814:33 | General View 0 | adwc | ¥
i3 11712718 14:33 General View © | wadic | &
4 |11/12/18 14:33 | General View © | wadirc | ¥
'_5 11/12/18 14:33 | General View © | adic | B4
6 |11/12/1814:33 | General View ©  loadirc | 4
7 |112/18 14:33 General View © | Loadirc
8 |11/12/1814:33 | General View 0 | wadic | &4
9 |11/12/18 14:33 | General View 0 | wadirc
:19 11/12/18 14:33 ___m(?en_ef_al \_ﬂmf O | adirc | &
11 [11/12/18 14:33 General View © | adwc | &
12 |11/12/18 14:33 General View © | adirc |
13 |11/12/18 14:33 | General View - © | oadirc | A
14 |11/12/18 14:33 | General View © | awwre | &
15 |1/12/18 14:33 | General View © | wadirc | &
16 [11/12/18 14:33 | General View © | Ladirc | 4
17 17/12/1809:36 | Dismantied Parts O | Lad e
18 |17/12/18 09:36 Dismantled Parts © | loadirc | A
119 [17/12/18 09:36 Dismantled Parts © | adirc |
120 [17/12/18 09:36 Dismantied Parts © | oadirc | M
21 |17/12/1809:36 | Dismantied Parts 0 | wadirc
22 17/12/18 09:36 Dismantled Parts 0 | e | &
I23 117/12/18 09:36 Dismantled Parts o Load PG | ]
24 [17/12/1809:36 | Dismantied Parts © | Load G
25 17/12/1809:36 | Dismantled Parts © | e | &
|26 |17/12/1809:36 | Dismantied Parts © | adrc |
27 117/12/18 09:35 | Dismantied Parts © | adic | &4
‘23 I i?/IZZIB 09:36 Dismantied Parts o Load PG m
129 [17/12/1809:36 | Dismantled Parts © | Load rG
130 |17/12/18 09:36 Dismantled Parts ©  adic | &
;3_1ﬁ 17/12/18 09:36 Dismantled Parts 6 | adirc | [
32 17/12/1809:36 | Dismantled Parts - © | e | &
133 |17/12/18 09:36 Dismantied Parts © | Loadirc | M
134 17/12/1809:36 | Dismantled Parts © | loadirc | M
'35 imuz:s 09:36 | Dismantled Parts - © | Loadirc | 4
36 17/12/1809:36  Dismantled Parts © | lcadic | I
37 1712118 09:36 Inisman_tl;d}nr; 2 © | edwe | &
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 31/12/2018
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LKK Auto Consultants Pte Ltd (coregno:19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18022175/JCD3E2

Date: 31/12/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid. Policy No:
Claimant Vohicle sipanazn Insured Vehicle No: SKV8168B
Date of Loss: 29/11/2018 Nature of Claim: TP Claim No: 5435097522SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLD3022D
Make & Model: E&h;w 5231, 2.5 AT ABS DIAB 2WD 4DR GAS/D NAV £, 5ine No: 08687674N52B25AF
Reg. Date: 28/02/2011 (Man. Year: 2011) Chassis No: WBAFP32040C863934
Colour: Black Odometer: 147594 km
Engine Capacity: 2497 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45 R19 Rear Tyre Size: 255/45 R19
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 8 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's ~ Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10/12/2018
Date Inspected: 11/12/2018 Inspected At: Ace Autolution (HQ)
13 KAKI BUKIT ROAD 4, #03-29 Bartley
Biz Centre
Singapore 417807
Estimated Period of Repair: 5.0 days
Adjuster: ONG HWEE JIE Manager: CELINE FONG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded
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REPAIR DETAILS

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT RH DOOR Repair 0.00F *F
2 1 *FRT RH FENDER Repair 0.00F *F
3 1 *REAR RH DOOR Dented 0.00F *F
4 1 *REAR RH DOOR RUBBER * Check 0.00F *F
5 1 *REAR BUMPER Cut 0.00F *F
6 1 *REAR BUMPER SIDE RETAINER RH Distorted 0.00F *-F
7 1 *‘REAR RH FENDER Repair 0.00F “F
8 1 *REAR RH RIM Cut 0.00F *F

F=Franchise part
Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out. [
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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