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2ifar2018 Meriman e-Claims

View Received Message

4=

This mall is associated with :

*GBH5G08Z (SNM1BD05595C01)
oD
Nov 29 2016 7:004AM
[SIBRE BRAKES [S.E.A) P/L]
Asm Automotive Services Kwong Min Rd

| F-EI myml Mark &s unr;:.lrl. Print angu! Delete Hnug:l Furmml B B

Fram China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 18/02/2019 09:40 AM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$15321.50) - GBHS608Z - Claim Handler: Elaine Cheong

Approved:15321.50.

[DOCUMENTS SUMMARY Sa— =
There are no documents, -

mlpﬂmnnﬂm.mrh'nm.mﬂdﬂmﬂiﬂn.dmw'ﬁw&mwm_mmm1lﬂm 1435823&I0omainld=11&I0bjla=12..
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2rfaz018 Righ Texd Editor, SVCDOCrcontent L

LKK Auto Consultants Pte Ltd ico reg toessorisen)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapare 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@ikkauto com;assignments@Ikkauto.com

To China Talping Insurance (Singapore) Pte. Ltd. From: LKK Auto Consullants Pte Ltd .
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Spnngleal Tower Paya Ubi Industrial Park
Singaporna 072809 Singapore 408933
At Elaine Cheong Date: 14 Feb 2019
Preliminary Advice
Vehicle No : GBH5608Z Accidant Date : 29/11/2018
Make  NISSAN NV200 Palicy No. :
DMCVSN1820681800
Assignment Date 111212018 Excess 5%$3,350.00
Date of Inspection  : 11/12/2018 Esi. Duration of Repar  : 8,00
Inspection At ASM AUTOMOTIVE SERVICES KWONG MIN RD (HQ)
NO. 2 KWONG MIN ROAD
SINGAPORE 628705

Point of Impact | Genaral Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

i incl.supplemen
Repairer's Estimate (Gross) s$ 17,848.90 000 v
{incl supplementary
Revised Amount 55 15,321.50 $4248 90)
Check ltems (Estimated) 55 0.00
Total s$ 15,321.50
Lump Sum Repair
Total Loss Consideration
Naw for Old Value 5%
Pre-Accident Value ‘5% 63.000.00
COE ! PARF Rabate 55 27.690.00
Salvage Value 5%
Margin for Repair -85 35,310.00
Remarks
(X}

The vehicle s repairable at our adjusted amounl. We have also confirmed excess and policy coverage.
Kindly lat us have your authorisation.

The venicle is uneconomical to be repaired. you are advised to invite lender for the wreck.

Other commants

hitps:isingapore merimen com/claimafindex. cim?useboxsMTRad|uster&fuseaction=dsp_rpts&rpimode=2&casaid=7T 1107 &extic=2890T08adjcur. ..
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View Received Message

This mall is sssociated with :
+*GBHS5608Z (SNM1BDOS595C01)
oD
tiow 29 2016 7:00AM

[SIBRE BRAKES (S.E.A) P/L]
Asm Automotive Services Kwong Min Rd

Regly | Reply All | Mark as unread | Print Message | Delets Message | annrdi -

From China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sant on 01/02/2019 12:29 PM.
To LK _HG
Subject Fw: Re: GBH S60BZ-SUPPLEMENTARY

Dear Veron,
Kindly chaeck with the surveyor's to justifly the adjusted iabour In both Supplementary Labour.

[m“h Botl r..ﬂffﬁu-&j o3 r?ﬁg‘ac: oA H?‘hv L(‘( ;Eﬁfdg /du‘lr‘-’

Regards = 1Yy
Eddie Sim a1

| === Original Messaga -->

|Fram: CHINA_TAIPING

To: LKK_HQ

CC: CNTP_ALFRED

ISent On: 31/12/2018 11:14 AM

|Subject: Re: GBH S608Z-SUPPLEMENTARY

| Dear Veran,

‘Please suthorise repair for the supplementary parts at $907.20 excluding labour.
Thank you,

Best Regards,

Etaine

<= Original Message —>

From; LKK_HQ

To: CNTP_ALFRED; CHINA_TAIFING
Sent On: 31/12/2018 07:54 AM
Subject: GBH 5608Z-5UPPLEMENTARY

Dear Alfred,

We have received supplementary from repairer.Our surveyor had since checked and verified the supplementary
parts and is of the view that the supplementary parts are consistent to the nature of the accident and is
economical to repair.

Please refer supplementary uploaded.

Best Regards,
Veron Chen

DOCUMENTS SUMMARY
There are no docuMEnts,

hitps://singapore. merimen com/claimalindex cim?fusebox=3VCmall&luseaction=dsp_viewhmade=14linboxid=14288258IDomainld=11&I0b|ld=12...
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LKK Auto Consultants Pte Ltd (coreg e 1sssoriasm
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments(iikkauto.com

T China Taiping Insurance (Singapore) Pte. Lid.  From: LKK Aulo Consultanis Ple Ltd

3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleaf Tower Paya Ubi Industrial Park
Singapore 079909 Singapore 408833
Attn:  Elaine Cheong Date: 31 Jan 2019
Preliminary Advice
Vehicle No : GBH5608Z Accident Dale 28/11/2018
Make - NISSAN NV200 Palicy No. :
DMCVEN1820691800
Assignment Date : 11/12/2018 Excess 5$53,350,00
Date of Inspection : 11/12/2018 Est. Duration of Repair :8.00
Inspection Al : ASM AUTOMOTIVE SERVICES KWONG MIN RD (HQ)
NO. 2 KWONG MIN ROAD
SINGAPORE 628705

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent 1o the accidant,

, (incl supplementary
Repairer's Eslimate (Gross) 88 17,848.90 $4248 90

{incl supplementary
Revised Amount 5% 15.521.50 $4248.90)
Check ltems (Estimated) S5 0.00
Total 8% 156,521.50
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Valus 'S8
Pre-Accident Value S5 63,000.00
COE ! PARF Rebate ‘58 27.690.00
Salvage Value 5%
Margin for Repalir 5% 35,310.00
Remarks
(%)

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly lsl us have your autharisation.

The vehicle is uneconomical ta be repaired, you are advised to invite tender for the wrach.

{

Other commants :

hm'm.mmmmmmemmmmm_mmzmnn 0T Aextic=2B59T0&ad)CY. ...
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View Received Message I

This mail is associsted with :

*GBEHS5G08Z (SNM18005595C01)
oD
Nov 2% 2018 7:00AH
[SIBRE BRAKES (5.E.4) P/L]
Asm Automotive Services Kwong Min Rd

neply | Reply Al | Mark as Unread | Print Message | Delate Message | Forward |

From China Talping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent or 31/12/2018 11:14 AM.
To LEK_HQ
[ = = CNTP_ALFRED

Subject Re: GBH S608Z-SUPPLEMENTARY

Dear Veron,
Please authorise repair for the supplementary parts at £507.20 excluding labour.
Thank you.

Best Regards,
Elalne

<-- Original Message -->

From: LEKK_HQ

To: CNTP_ALFRED; CHINA_TAIPING
Sent On: 311/12/2018 07:54 AM
Subject: GBH 5608Z-5UPPLEMENTARY

Dear Alfred,

We have received supplementary from repairer.Our surveyor had since checked and verified the supplementary |
parts and is of the view that the supplementary parts are consistent to the nature of the accident and is

economical to repair.

Please refer supplementary uploaded.

Best Regards,
Veron Chen

DOCUMENTS SUMMARY
There are no documents.,

hitps://singapore. manmen.comiclaims/index. cimPlusebox=SVCmail&fuseaction=dsp_viewlmode=14linboxid=1410887&Domalnld=1 1&iCbjlg=12... 112
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View Sent Message

This mall Is associated with :

*GBHSG0BZ (SNM1BD05595C01)
oD
MNew 2% 2018 7:004AM
[SIBRE BRAKES (5.E.A) P/L]
Asin Automotive Services Kwang Min Rd

f Resend im H;ipln-lu_lnl'ﬂnt Hﬂnqu] uﬂ;;nzqﬂ_;nmﬂl B

From LKK Auto Consultants Pte Ltd (LKK_HQ]), sent on 31/12/2018 07:54 AM,
To CNTP_ALFRED; CHINA_TAIFING
Subject  GBH 5608Z-SUPPLEMENTARY

|Dear Alfred,

‘We have received supplementary from repairer.Our surveyor had since checked and verified the supplementary
parts and is of the view that the supplementary parts are consistent to the nature of the accident and Is
economical to repair.

Please refer supplementary uploaded.

Best Regards,
Veron Chen

'DOCUMENTS SUMMARY S - ]

There are no documents.

hﬂplll'f!-iﬂﬂaﬁﬂmmﬂf’lmﬂn.mﬂ#ﬂdﬂﬂnﬂu.dm?h&ﬂu:%ﬂﬂh“lm_ﬂmmaﬂﬂlmmﬂi T01686&cur_inlinsid=12&cur_vaa... 1/2



Veron Chen {LI{HAuto! .

From: Veron Chen (LKKAuto)

Sent: Friday, 28 December 2018 5:15 PM

To: 'ASM Jaclyn’; Rasul (LKKAuto)

Cc SUR

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.EA) Pte Ltd) ; DOA:

29.11,2018 - SNM18D05595C01/8

Dear Jaclyn,

Vehicle excess $350/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM Jaclyn <jaclynlal@asmauto.com.sg>

Sent: Friday, 28 December 2018 3:01 PM

To: Veron Chen (LKKAuta) <veronchen@Ilkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com=>

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 25.11.2018 - SNM18D05595C01/8

Dear Veron,
Kindly refer to the attached supplementary quote which have been surveyed by Rasul on 26.12.2018.
Meanwhile, kindly re-confirm the excess amount from China Taiping. Thank you

Best Regards,

Jaclyn Lai

Customer Service & Motor Claims Executive

ASM Automotive Services Pte Ltd

MNo. 2 Kwong Min Road, Singapore 628705

Hp: 92368218 | Tel: 62650980 | Fax: 6265 6068
Web: www.asmauto.com.sg

b5 (e | (s 4

e ey s EATRCRSED b e serr oy CRTRONIER

S T,pf"g 150 5001:2015 SS806Sart 13008 15 BRLAL 180012000

From: Claims Dept of CT1 [mailto:claimsdepti@sg.cntaiping.com]
Sent: Monday, 10 December 2018 4:04 PM

To: ASM Jaclyn; assignments; SUR
Cc: Elaine Cheong; Alfred Toh; Chee So Chow; Vitesse Insurance; Vitesse solutions
Subject: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

i



" Dear Sirs

We refer to your email pertaining to the above matter.

Please note that we shall be appointing M/s LKK Auto Consultants Pte Ltd to survey Insured’s vehicle.
Aside to M/s LKK Auto Consultants Pte Ltd, please assist to arrange for the survey,

Section | Excess $3,350.00 ($350.00 + $3,000.00) is applicable for this claim.

Aside to Elaine, please assist to create the Meriemn folder when you are back to office.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Lid,

3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +65 6389 6183

FAX: +65 6224 7478/6224 7175

Email: claimsdept{@sq.cntaiping.com
alfred.toh@sqg.cntaiping.com
www.sg.cntaiping.com

AN RSARY
I Sempapres sowew 000

Diselaimer

This message is confidential; ity contents do not constitute a commirment by China Taiping Insurance (Singapore) Pre. Lid. except
where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Ltd. Any wnauthorized
discloswre, wse or dissemination, either in whole or partial, is prohibited If you are not the intended recipient of the message.,
please notify the sender immediately

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg|

Sent: Monday, December 10, 2018 1:54 PM

To: Claims Dept of CTl <claimsdept Lntaiping.com>

Subject: Own Damaged Claim: GBH5608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8
Dear Sir / Madam,

Our client, the owner of vehicle GBH 5608 Z wish to file claim under their own insurance policy.

We hereby append a copy of our estimate and SAS for your kind perusal. Kindly arrange survey for the said vehicle.

Thank you.



" . Best Regards,

" Jackyn Lai
Customer Service & Mator Claims Executive
ASM Automotive Services Pte Ltd

Mo. 2 Kwong Min Road, Singapore 628705
Hp: 9236 8218 | Tel: 62650980 | Fax: 6265 6068

Web: www.asmauto.com.sg

hARFE (A B

S THLT R 150 $001:2015 5550 Pt 1200105 ORSAS 1A

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




" Veron Chen (LKKAuto)

#

From: Veron Chen (LKKAuUto)

Sent: Wednesday, 12 December 2018 1:41 PM

To: Jaclynlai@asmauto.com.sg

Cc SUR

Subject: GBH 5608Z-DOA: 29/11/18 (CHINA TAIPING OD)
Dear Jaclyn,

As instructed by our client, please proceed to repair the insured vehicle GBH S608Z (Excess $3350-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right_not to pav if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-3315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



121272018 Manmen e-Claims

]

View Received Message

This ma# |& associated with @

*GBHS608Z (SNM1BDO5595C01)
oD
Nov 29 2018 7:00AM
[SIBRE BRAKES (S.E.A) PIL]
Asm Automotive Services Kwaong Min Rd

Roply | _Rephy All | _Mark as Unresd | _print Mussage | | Delete Message || Forwara |

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) (CHINA_TAIPING), sent on 12/12/2018 13:07 PM.
To LKX_HQ
Subject  Alert - Adj Mandate Approved (S$12812.75) - GBH5608Z - Claim Mandler: Elaine Cheong

Approved: 12812.75.,

There are no documents,

https://singapore.merimen.comiclaims/indes.cfm Husebox=8VCmall&fussaction=dsp_viewAmode=1&linboxid=14017488iDomainid=11&0bjd=12... 172
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LKK Auto Consultants Pte Ltd coregnoieseoriser)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com:assignments@ikkauto.com

To: China Talping Insurance (Singapore) Pte, Lid,
3 Anson Road
#16-00 Springleal Tower
Singapare 079909

Alin:  Elaine Cheong

From: LKK Auto Consultants Pta Ltd
51 Ubi Ave 1 #01-25
Paya Ubl Industnal Park
Singapore 408933

Date: 12 Dec 2018

Preliminary Advice
Vehicle No GBHS608Z Accident Dale 2911/2018
Maka : NISSAN NV200 Policy No. I
DMCVSN 1820691800
Assignment Date : 11/12/2018 Excess : 5%3,350.00

Date of Inspection : 11/12/2018

NO. 2 KWONG MIN ROAD
SINGAPORE B28705

Point of Impact | General Description of Damages

EsL Duration of Repair :9.00
Inspection At : ASM AUTOMOTIVE SERVICES KWONG MIN RD (HQ)

The vehicle sustained impact / damages frant portion and paris claimed are consistent to the accident.

Repairer's Estimale (Gross)
Revised Amount

Check ltems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X))

8%
85
5%
55

'S8

22888

13,600.00
10,857.00

1.855.75
12,812.75

63,000.00
27,680.00

35,310.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authonsaltion

The vehicle is uneconomical {o be repaired, you are advised to invite tender for the wreck.

Other comments :

hitps:iisingapore. menmen com/claimsfindex. cfm Husebox=MTRad|uster&fuseaction=dsp_rpis&rpimode=2&caseid=77 1107 &atid=28599T0&ad|cur. ..
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. Catherine Chnna (LKK Auto)

From: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Sent: Maonday, 10 December, 2018 4:.04 PM

To: Jaclynlai®asmauto.com.sg; assignments; SUR

Ce: Elaine Cheong; Alfred Toh; Chee So Chow; Vitesse Insurance; Vitesse solutions

Subject: Own Damaged Claim: GBH5608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Attachments: GBHS608Z - SAS (181129) PDF; GBHS608Z - Q.pdf

Dear Sirs

We refer to your email pertaining to the above matter,

Please note that we shall be appointing M/s LKK Auto Consultants Pte Ltd to survey Insured’s vehicle.
Aside to M/s LKK Auto Consultants Pte Ltd, please assist to arrange for the survey.

Section | Excess $3,350.00 (5350.00 + 53,000.00) is applicable for this claim.

Aside to Elaine, please assist to create the Meriemn folder when you are back to office.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte, Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: +656389 6183
FAX: +65 6224 TATBI6224 7175
Email: claimsdept@sq.cntaiping.com
Ifred.toh cntaiping.com
www.sa.cntaiping.co

ANMVERSARY
la Sivgmpore sisce | 308

Disclaimer

This message is confideniial; its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pre. Lid except
where provided for in a written agreement berween vou and China Taiping Insurance (Singapore) Pte. Lid Amv unauthorized
disclosure, use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message,
pleaxe notify the sender immediately,

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]

Sent: Monday, December 10, 2018 1:54 PM

To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Subject: Own Damaged Claim: GBH560BZ (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8



D;ar Sir / Madam,

Our client, the owner of vehicle GBH 5608 Z wish to file claim under their own insurance policy.

We hereby append a copy of our estimate and SAS for your kind perusal. Kindly arrange survey for the said vehicle.
Thank you.

Best Regards,

Jackyn Lai

Customer Service & Mator Claims Executive
ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapore 628705
Hp: 9236 B218 | Tel: 62650980 | Fax: 6265 6068

Web: s to.com.
'
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This email has been scanned by the Symantec Email Security.cloud service,

For more information please visit http://www.svmanteccloud.com




191 enR

> Back to OneMotoring

Enqulr: PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Dwner 1D:

Vehicle Details

Viehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vahicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Faximum Power Output;
Open Market Value:

Original Registﬂth'l Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
Intended PARF Rebate Details

PARF Eligibility:

PARF Eligibility Expiry Diate;
PARF Rebate Amount:

Intended COE Rebate Datails
COE Expiry Date:

COE Category:

COE Period(Years);

POP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contalned herein is correct as at 10 Dec 2018

PARFICOF Rahats Sr ind

Company
FB59Z

GEHS5608Z

Mo

10 Dec 2018
NISSAN
MV200 DX 1.6 AUTO
Sliver

2018
HR161232630D
VYM201244%0
£21257.00

02 Jul 2018

02 Jul 2018

0

$1.063.00

No

$0.00

01 Jul 2028

C - Goods Vehicle & Bus
10

£28.970.00

$£27,6%90.00
$27.690.00

nitps-//vri ita gov sg/tanriaction/enquiredebatedyFublicetoreliereginpul fFUN | IUN_JU=FUSUSUUS | |
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MBAT1A15482T | Sng Al Tes Moir & Pansl Servcs P8 L0 - Ponesd

ENTAY DATE & TINE 20112018 1410
SUBMITTED BY Samanta Tan Yorg Sag

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plsase reporn Comectly e oetails of e aoooent 12 speed up the claims process
2 This Form must be complted by the Policyholdar andior the Authorsed Driver

1 information proveded rmusd be aa truthdul and accurats as possible. Any willul messpresantabon or witholding of matenial lacts may allow Paurance companag in
repudiate policy labdity

4 The issus and acceptance of (ks Farm by mSUrancs companses i nel an admission of policy Labilily on the part of e nSurancs companss

5 Any false reporting may be referred (o the Police lor investigation

f. This report will be forwarded try e insursrs of e GIA Records Managamant Centne asianianes by e Genaral insurancs Associnnon of Sngepors (G4, for
arehiving and thal copiss of this report will. lor o fee, be mads avedable upon applcation by misresisd parties

T E, the lodgament ol ihs report o the neurers. you heredry consent 1o e archaving of s repon al the osnire and o copess of the repor] bang made availaie
siorasaid

ACCIDENT STATEMENT

Date Of Report 2812018 1418

Date Of Accident 20/11/2018 0755

Exact Location Of Accident UPP BT TIMAH RD AND HUME AVE JUNCT
Country/State of Loss SINGAPORE

Vehicle Registration Number GBHS56082
Insured/Policyholder

Name Of Registerad Ownar SIBRE BRAKES (S E.A) PIL
Co Reg No 2014298592

Email Address TERRYANGESIBRE.COM.SG
Maobile Phone No

Altemative Phone No OFFICE-67104461

Vehicle Particulars

Manufacturer NISSAN

Model NY200-1.6 DX (A)

Exacl Purposa for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy

for repair 1o your vehicle? Ve

If Mo, Please slate action lo be taken

Vahicle Categary COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fieet Policy NO

Palicy Number DMCVSN1B20681800
Cover Note Number

Driver

Nama of Dnver ANG WE| JIAT

NRIC No S8265848C

Date Of Birth 1210711982

Occupation OUTDOOR

Date Of Driving Pass 17072018

Dnving Experience 0 YEAR AND 4 MONTH
Gender MALE

Maobile Mumber (LOCAL) +65-97680848
Fax Number

Contact Number

EMail Address TERRYANG@SIBRE.COM.5G

F':|..;|,a | of 27



Address 517 JELAPANG RD #09-183
Postcode 670517

Was driver an employee of the Insured's Company YES

It No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealther Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vahicles invalved in the accident

Was any body Injured in the Accident? NO
Was any injured conveyed 1o hospital by NO
ambulanea?

Was any other material or property damaged? YES
| hs_wq besan appma::hed by unknawn_perﬁnnts-r ND
saliciling/offering accident claims assislance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was Ihe acciden! reported 1o the police? NO
If Yes.Please state which Police Station

Was nolice of inlended Prosecution given? NO

If Yes agains! whom?
Circumstances of Accident

ON 28/11/2018 AT AROUND 0755 HRS, | WAS TRAVELLING ALONG UFP BT TIMAH RD AND | WAS ON THE MIDDLE. ON
THAT TIME THE TRAFFIC SLOW AND WHILE DRIVING NEAR THE T-JUNCTION OF HUME AVE, SUDDENLY VEHICLE B
JAMMED HIS BRAKE AND | APPLIED MY BRAKE TO AVOID IT BUT IT ALREADY TOO LATE CAUSED MY FRONT PORTION
COLLIDED ONTO IT.

Attachment(s)
Are accident photos available for attachment? YES
Was thera any video caplured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YMa44L

Vehicle Make/Model/Calour
Details Of Proparties

Vehicle Category COMMERCIAL VEHICLE
Name af Driver RIFON ZEHER ALI MONDOL
NRIC{Passport Number GR2E0582M

Contact Numbar BE4TR232

Address

Pastcode

Insurance Company Name
Nature Of Damage
Mo, Of Passenger (Including Driver)
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IMPORTANT NOTICE

Please report carractly the detalls of the accident to speed up the claims process
This Ferm must be complajed &

infarmation provided must be as truthful and sccurate as possible. Any wilful misrepresantation or withholding of material
facts may allow Insursnce companies to tepudiate policy Habliity.

Tha lssue and acceptance of this Form by insurance companies Is nat an admission of policy Habllity on the part of the insurance
companies.

5, Any false reporting may be referred to the Palice for investigation.

7,

Tha regort will be forwarded by the insurers of the GIA Records Management Centre established by the General Ingurance
Association of Singapore (GIA] for archiving and that coples of this report will for 3 fes be made avaltable upan application by
nterested parties.

By the lodgment of this report to the insurers, you hereby consent 1o 1he archiving of this regort at the centre and to copies o
the report being made available aforesaid,

_ Consent under the Personal Data Protection Act (PDPA|

| understand, acknowledge, agree and consent that:

{a} My insurer. my workshop and the General Insurance Association of Singapors | "GIAY) may/are permitted to coliect, use,
disclose and/or process my personal data/personal information set out in this [farm] and any other persanal information
provided by me or possessed by my insurer [collectively the “personal Information™) and disciose and transfer such
Personal tnformation 1o all insurer(s) wha hava Insured vehicle(s) invalved in this acadent (all insurer{s} who hanve Insured
vehiela(s] imvolved in this accident shall be collectively referred to as the "Insurers”), the Insurers’ lawyers/law firms, the
Moneiary Authority of Singapare and any relevant government agency/authority {such as the polica), for the purpese|s)
ﬂ -

(i} processing, handling and/or dealing with my cisims including the settlement of the claims and any necessary
investigations relating 1o the claims;

(i} investigating the accident andfor my claims
(i) carrying out and/or dealing with my Instructions or responding to any engquiries by me;

{lv) administering my claims {including the mailing of correspondence, stataments, INVoices, Feports or notices to me,
which could involve disclosure of certain personal data sbout me to bring about delivery of the same 25 well as on the
external cover of envelopes/mail packages); and/or

(v} complying with applicable law in administering, processing, handling and/or dealing with i claims, [callectively the
"Purposes”)
bl ®il insurer(s) who have insured vehicle(s} involved in this accident and the insurers’ lewyery/law firms, Jare permiried
to collect, use, disclose and/or process my Personal Infarmation for ane of mare of the sbove Purposes; and

(e} my Personal information may/can be disclosed by any of the Insurers and/ar GIA 1o their third party service providers or
agents{including their lawyers/law firms), which may be sited cutside of Singapore, far one ar more of the above Purposes

(d] my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] theinformation 40 collected under (d) above may be shared [ disclosed:

[ toall insuress and/or any other third parties that assist in evaluating, investigating, cantralling or managing fraud,
law enforcement and government agencies as reasonably required for the purposes stated, ar

A fi requirements under any regulations, lews of court orders.
/)
{a:‘ r~§$ P
L " w{ﬁ
klulll i e.- J
% . i
Policyhalder's Signaturss®” Drlve Reporting Centre Personnel's Signature
Date & Timem— " {1l drrver b not the p I Mame
Date & Tiere: MNANCEIN Nou:

1AM AWARED THATMLY I SURER MAY HAVE A 14 DAY S TREERAM § FOR UE TO SUSN T AN OWN GA MAGE CLAIM UHDER MY OWH POLICY. I VALL ]

CHECK MY POL ICY FOR MORE DETA ILS,
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

@) etttz .

®) ywaum. .
Hume fuL -

Ples Ao ke Cweadfniness -

O Chmown pchcy
— 0ty party s
= ‘_,‘:r‘%-“ TP stother warks hop T80~
45\ ] pﬁ.‘:\ 0O Forrexid puipese L ‘[
DECLARATION A J/ Policy Mo IMPe e tE D0l 1!1.‘-\:‘..‘?
W dectare the fornging picidfarsare e in every res rsurer __Cling, Ve h Ho Bk -
| + a0 - =
| 31315
\ i I H“MLW'# ]
i n"&r 4
Policyholder's Signentre™ S Deiver's Slgﬁ‘ix{: ~> Reporting CentrePeruonnal’s Signature
Oate & Timee—— = {if delver ks not Mhe palicyhalder) Nama:
o Dote & Time: NRIC/FIN No.:
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ASM Automotive Services Pte Ltd
Mo 2. Kwong Min Road. Singapore 628705
£4 hs* 'ﬂL-ﬁ'

Tel £265 0980 | G265 BEOE Fax 6265 6068 6;%
Email: enguiryf@esmautc. com sg

"o | GST Reg Mo 201203813C T i et
FROM : Jaclyn Lal DATE : 10.12.2018
TEL. NO. : 6265-0980 / 9236-8218
EMAIL 1 [achynlai@asmaulo.con.sg VEHICLE NO. : GBH 5608 2
MODEL NO. : NISSAN NV200 DX 1.6 AUTO
TO : China Taiping Insurance (Sg) PIL CHASSIS NO. : VM20124480
ATTN : Motor Claim Department ENGINE NO. : HR16123263D
TEL. NO. : 6389-6111 (main) LTA REG DATE : 2-Jul-18
EMAIL + claimsdepl@so cntalping com
CLAMTYPE : Own Damaged
cC : Sibre Brakes (S.E.A) Pte Ltd D.O.A : 28112018
ATTN ¢ Mr. Terry CLAIM REF NO. : asm/AC18122/JL

Quotation for Accident Reeair
SIN SPARE PARTS QUANTITY UNIT PRICE AMOUNT

1 Franthood W/ 1 $ 72000 $ 720.00
2 Front hood hinge, LH&RH M ~ 2 g 6300 § 126.00
3 Front hood lock (male) &f .~ 1 $ 99.00 $ 99.00
4 Front hood lock control cable assy 54 $¥- 1 $ 6300 $ 63.00
5 Front radiator grille assy €A~ 1 g 39600 $§ 396.00
& Front radiator grille clips ~ As 7 6 5 00 $ 54.00
7 Radiator core support, upper ¥/~ 1 $ 360.00 § 360.00
8 Radiator core support, lower 2 Y ~ 1 $ 27000 $ 270.00
9 Air guide, front LH&ERH  pg -~ 2 $ 7200 § 144 .00
10 Headlamp assy, LH& RH  ¢Rs 2 $ 40500 § 810.00
11 Garnish below headlamp, LH & RH st 2 $ 27900 § 558.00
12 Front bumper g 1 8 54000 5 540.00
13 Bumperclips  A# ~ 10 5 300 $ 30.00
14 Bumper energy absorber (white polvfoam) £#£a ¢ 1 g 24300 § 243.00
15 Bumper side brackel, LH& RH A« -~ 2 g 4500 § a0.00
16 Bumper lower apron bracket % W / 2 $ 13500 § 270.00
17 Bumper lower apron bracket clips 7 JLL ~ 6 4 300 $ 18.00
18 Front fender, RH %4~ 1 g 50400 § 504.00
19 Fender inner protector, RH T YL p A 1 $ 18900 § 189.00
20 Airbag, driver side At - 1 § 288000 § 2880.00
21 Airbag. passenger side M4 -~ 1 g 243000 § 243000
22 Sleering spiral cable pot — 1 b 33300 § 333.00
23 Air duct (engine side) Q€ »~ 2 B 20700 § 414.00
24 Radiator assy 4 1 -3 B64.00D S 864.00
25 Aircon condenser 7 P 1 $ 81000 § 810.00
26 Wiper tank ' Ve 1 5 27000 S 270.00
27 Coolant tank o4/ 1 3 13500 § 135.00
115

SUBTOTAL : | I¢"  § 1362000
LESS 25% : 3o, $  3,405.00
BALANCE : =76 "§ 10,215.00

SIN SPARE PARTS (SPECIAL NETT ITEMS) QUANTITY UNIT PRICE AMOUNT

1 Coolant (per Litre) Asn - 4 $ 1000 § 40.00



2 Fromt number plate H/

LABOUR CHARGES

ASM Automotive Services Pte Ltd

Na 2, Kwong Min Road, Singapore 628T0S

fel 6265 0980 / 6265 8806 Fax B285 6068 6%’[{ T | (Eoame '
Email; enguiry@asmauio com sg f %L‘ "Ej""'—“#

. E———
N0 BRI i | 0

1 S ason s 3a5.00
SIN ITEMS TOTAL : ;: 3 75.00
TOTAL PARTS : $  10.290.00

Ij_...'r

= - "
1 To cut, remove damaged parts, replace and welding, realignment etc. ( $280 x 8 days }@ 2}‘0./&!] f (?E *'3.:

2 To dismantle bursi airbags, replace new airbags and sensor. Perform computer diagnose - aﬁﬂ"ﬁ 1%0

and resetting

3 Spray painting

4 Towing fee

,:-f $ 5;54 Sev
s 140 10"

TOTAL LABOUR : $ 331000

GRAND TOTAL : 1,490 _§ 13,600.00

(o
c5 w0 Hp Goo (oo &

bop IV
— 5 1 dep



ASM Automotive Services Pte Litd

Mo 2, Kwong Min Rosd, Bingapose EIETOS - e

Tol; E265 6265 BaDe Fax E25% G0EE e A - —

B s bt B EEA
ol

Co. | GET Reg Mo.: 201200813 L L SO

/A\IML

FROM : Jaclyn Lai DATE . 24122018
TEL. ND. : 6265-0980 [ 9236-8218
EMAIL ! jeclynisifiesmauto.com.sg VEHICLENO. : GBH 356082
MODEL NO, + NISSAN NV200 DX 1.6 AUTO
TO : China Taiping Insurance (Sg) PiL CHASSIS NO. : VM20124400
ATTN : Motor Claim Depariment ENGINE NO. « HR161232630
TEL. NO. * B3B8-6111 (main) LTA REG DATE : 2-Jui-16
EMAIL + claimsdeptifsg cniaiping com
CLAIM TYPE ; Own Damaged
cC ¢ Sibre Brakes (S.E.A) Ple Lid D.OA 1 29.11.2078
ATTH t Mr. Terry CLAIM REF NO. : asm/AC181220IL

Quotation for Accident Repair - SUPPLEMENTARY

SIN SPARE PARTS QUANTITY  UNITPRICE  AMOUNT

1 Fan shroud assy (with fan motor) (& g 1 $ 82800 S 828.00
2 Sice panel, LH & RH - radiator core support upper 1 2 $ 11700 $ 234,00
3 Lower panel, LH & RH - radiator core support meafw p 3 11700 % 234.00
SUB-TOTAL $ 1,206.00
LESS 30% : § 388.80
BALANCE - 907 20

LABOUR CHARGES Jorv

1 Te cut damaged panel, repiace and weld new panel. Including remove and repiace fan b ;ﬂ‘ﬁ;/
shroud assy.

TOTAL LABOUR $ 200.00
GRAND TOTAL : $ 1,107.20

E. ; ,_9\/5 (1 '1"_/[-1— )

iz



ASM Automotive Services Pte Litd

Mo 2, Kwong Min Road, Singapors 628705

T 6205 0ae0 6265 s Fex cavssoce  fyZAATT [EOS | B

Co 1 GST Reg No. 201203813 STHT R towm e mame
FROM : Jaclyn Lai DATE : 22.01.2019
TEL. NO. : 6265-0980 / 9236-8218
EMAIL : jaclynlai@asmauto.com.s VEHICLE NO. : GBH 56082
MODEL NO. + NISSAN NV200 DX 1.6 AUTO
TO : China Talping Insurance (Sg) P/L CHASSIS NO. : VM20124450
ATTN : Motor Claim Department ENGINE NO. : HR161232630
TEL. NO. : 6388-6111 (main) LTA REG DATE : 2-Jul-18
EMAIL : claimsdepi@sg.cntaiping com
CLAIM TYPE + Own Damaged
CcC : Sibre Brakes (S.E.A) Pte Lid D.O.A ¢ 29.11.2018
ATTN : Mr. Terry CLAIM REF NO. : asm/AC18122/JL

Quotation for Accident Repair - SUPPLEMENTARY 2

SIN SPARE PARTS QUANTITY UNIT PRICE ~ AMOUNT
| Seat bell assy, LHS AT~ 1 $ 104130 & 1,041.30
2 Seat belt assy, RHS 4~ 1 § 104130 §  1,041.30
3 Airbag control unit  #X =" 1 § 112125 § 112125
4 Bumper sensor W~ Vil 1 5 57000 & 570.00
SUB-TOTAL : $  3,773.85
LESS 30% : $  1,132.16

BALANCE : §  2641.70

LABE HARGES
1 Perform computer diagnose to check airbag warning light lit up, found above parts faully. g ;Doﬁ]/

Replace above damaged parns. 300 . %
TOTAL LABOUR : s 500.00
GRAND TOTAL : S 3!141 70




‘- YISHUN TOWING PTE LTD

BLK 4015 ANG MO KIO INDUSTRIAL PARK | ¥01-502 SINGAPORE 569631

TEL : 64588480 FAX : 62888480 S § 7
EMAIL : acct@yishuntowing com
COMPANY REG. NO. : 200106908W GST REG. NO. : 200106908W er (R ] o782 -
BILL TO: ASM AUTOMOTIVE SERVICES PTE LTD TAX INVOICE
2 KWONG MIN RD
SINGAPORE 628705 NO, :YT024283
DATE :30/1172018
TERM :30 DAYS

ATIN. : ACCOUNT DEPARTMENT
AJCNO. : 3000/A10

DATE W/ONO. VEHNO. DESCRIPTION AMOUN
16112018 258740 YL3I5IM  CHANGI CARGOTO 2 KWONGMINRD  TTO&E

16.11.2018 259495 XDI942U  JLN BOONLAY LP32TO2KWONGMINRD 20113 lorry (re® {Jﬁhn]
I8.112018 259678 XE2168B  PSA GATE 4 TO 2 KWONG MIN RD T 39118

19,11.2018 257697 XD2771P 9 PIONEER VIEW TO 2 KWONG MINRD T3 1R

19.11.2018 260201 PCS86AG 1 SIN MING IND EST TO 2 KWONG MINRD 733338 k&g ﬂﬂﬂ'ﬂ
20112018 259816 Em |1 LIM CHU KANG LANE 6 TO2 KWONG MINRD 143359 (A
201208 259770 PSA GATE 4 TO 2 KWONG MIN RD J 33 1JLL )
28112018 260865 XB6245R 2 PENJURU LANE TO 2 KWONG MIN RD 1) 1)

| FUAd BRI ] ] AR

150237 GBHS608Z 3 PIONEER RD NORTHTO 2 KWONG MIN RD
20112018 260926  YM7A94Y ONEER RD TO 2 KWONG MINRD J22132
30112018 259717 XDY264D  PSA GATE 4 OUTSIDE TO 2 KWONG MIN RD T3 134

SINGAPORE DOLLAR : ONE THOUSAND FIVE HUNDRED SIXTY TWO AND CENTS TWENTY ONLY

SUB-TOTAL 5%

ADDGST 7% S8
C\,. AMOUNTDUE S8

AUTHORISED SIGNATURE(S)
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Veron Chen (LKKAuto) ' .

From: Veron Chen (LKKAuto) '

Sent: Monday, 18 February 2019 2:51 AM

To: ‘ASM Jaclyn’; Rasul (LKKAuto)

Ce: ASM Yandy; SUR

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Jaclyn,

Re-confirmed amount $15.321.50 before excess $3350/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>
Sent: Tuesday, 12 February 2019 10:59 AM

To: Veron Chen (LKKAuto) <veronchen@I|kkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: ASM Yandy <yandy@asmauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: Own Damaged Claim: GBHS5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Veron,
Kindly revert by today.
Thank you.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424,
**All contact numbers and fox number are remain unchanged.

Best Regards,

Jackyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Veron Chen (LKKAuto) h
Sent: Monday, 11 February 2019 10:08 AM
To: ASM Jaclyn; Rasul (LKKAuto)
+ ASM Yandy; SUR
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Jaclyn,

Will check with Rasul.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@Ikkauto.com | fax: 8256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM Jaclyn < I mauto.com.sg>

Sent: Monday, 11 February 2019 10:05 AM

To: Veran Chen (LKKAuto) <veronchen@Ikkauto.com>; Rasul (LKKAuta) <Rasul@lkkauto.com>
Cc: ASM Yandy <yandy@asmauto.com.sg>; SUR <sur@lkk .com>

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8
Dear Veron,

Good morning. Happy New Year to you.

Any update on the finalization?

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424.
**All rontact numbers and fox number are remain unchanged.

Best Regards,

Jachyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd
No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmaulo.coOm.sg
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From: Veron Chen (LKKAuto) [mailto:veronchen®Ikkauto.com]

Sent: Friday, 1 February 2019 2:49 PM

To: ASM Jaclyn; Rasul (LKKAuto)

Cc: ASM Yandy; SUR

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Jaclyn,

Kindly on hold on the finalise.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@Ikkauto.com | fax: 6256-4315

8lk 51, Paya Ukl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>
Sent: Thursday, 31 January 2019 10:31 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Ce: ASM Yandy <yandy@asmauto.com.sg>; Veron Chen (LKKAuto) <veronchen@lkkauto.com:>
Subject; RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11,2018 - SNM1B8D05595C01/8

Dear Rasul,

Thanks for your confirmation. Kindly advise DV and invoice send to your office or China Talping?

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424,
**All contact numbers and fax number are remain unchanged.

Best Regards,

Jaclyn Lai

Mator Claims Executive

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmaulo.com.sg




DSHFE [Eoms 4| [Eoms A Sl

ST ‘;('H 150 9001:2015 S5506Purt 200945 QHEAS 10001207

From: Rasul (LKKAuto) Ito:

Sent: Thursday, 31 January 2019 10:18 AM

To: ASM Jaclyn

Cc: ASM Yandy; Veron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Hi Jacklyn,

Sorry, | missed the supplementary 1
Finalised amount of $ 15,521.50 / 9 days of repair part by part is confirmed

Best Regards,
Rasul | Assessor
LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: Rysul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
FESES D

— ":;_‘-‘;'w ﬂh&}ﬁ' %‘mmm'

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]

Sent: Tuesday, 29 January, 2019 5:42 PM

To: Rasul (LKKAuto)

Cc: ASM Yandy; Veron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Rasul,

Finalise amount should be P/P §15,521.50 (before excess & GST). The calculation as below :

Spare part (1" Quote) 5 13,368.00

(+] Spare part (Supp Quote 1) 5 1,296.00
S 1466400

(+) Spare part (Supp Quote 2) 5 3,773.85
5 18.,437.85

(-) Less30% S 5,531.36
- 12,906.50

[+] Special nett : 5 75.00
5 12,981.50

(+) Labour (1" Quote) S 1,940,00
s 14,921.50

{+] Labour (Supp Quote 1) S 200.00
5 15,121.50

(#} Labour (Supp Quate 2) 5 400.00




5 15,521.50

Please confirm the amount. Thank you.

Our office & workshop is now ot No. 13 Pioneer Sector 1, Singapore 628424,
*=All contact numbers and fax number are remain unchanged

Best Regards,
Jaclyn Lai
Motor Claims Executive

ASM Automotive Services Pte Ltd
No. 13, Pioneer Sector 1, Singapore 628424,
Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068

Web: www.asmauto.com.sg
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From: Rasul (LKKAuto)

Sent: Monday, 28 January 2019 10:33 AM

To: ASM Jaclyn

Cc: ASM Yandy; Veron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Hi Jacklyn,

Refer to attachment
Finalise amount is $ 14,414.30 / 9 days of repair part by part
Kindly confirm

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: G256-9561 | emall: Bosul@ kauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: ASM Jaclyn :

Sent: Wednesday, 23 January, 2019 1:13 PM

To: Rasul (LKKAuto)

Cc: SUR; ASM Yandy; Veron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8



- Dear Rasul,

As spaken over the phone, we are agreed to reduce the labour charges 1o S400/-.

Kindly send me your finalization amount.

Thank you

Best Regards,
Jackyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

Mo, 13, Pioneer Sector 1, Singapore 628424,
Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmauto.com.

it

From: ASM Jaclyn
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Sent: Tuesday, 22 January 2019 2:54 PM

To: 'Rasul (LKKAuto)'

Cc: 'SUR': ASM Yandy; 'Veron Chen (LKKAuto)'

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11,2018 - SNM18D05595C01/8

Dear Rasul

Kindly refer attached photos.

Thanks.

Our office & warkshop is now at No. 13 Pioneer Sector 1, Singapore 628424.

**All contact numbers and fax number are remain unchanged.

Best Regards,
Jackyn Lai

Maotor Claims Executive

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,
Hp: 9236 B218 | DID: 62650026 | Fax: 6265 6068

Web: www.asmauto.com.sg
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* From: ASM Jaclyn
Sent: Tuesday, 22 January 2019 10:14 AM
To: 'Veron Chen (LKKAuto)'
Cc: SUR; ASM Yandy; Rasul (LKKAuto)
Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29,11.2018 - SNM18D05595C01/8

Dear Veron,

We found the airbag warning light still lit up after we have changed both side airbag. Hence we perform computer
diagnosis to check and found there are some parts need to change also.

Please find attached supplementary quote for your perusal and approval.
Thank you.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424,
**All contact numbers and fax number are remain unchanged.

Best Regards,

Jaclyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424

Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 17 January 2019 4:42 PM

To: ASM Jaclyn

Cc: SUR; ASM Yandy; Rasul (LKKAuto)

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Jaclyn,
Offer finalise amount $12,279.80 before excess $350/-
No of days: 9 days

Please check and confirm.

Best Regards,
Veran Chen | Case Handler
LKK Auto Consultants Pte Ltd



. Phone: 6256-3561 | emalil sur@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>
Sent: Tuesday, 15 January 2019 3:34 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Ce: SUR <sur@Ikkauto.com>; ASM Yandy <yandy@asmauto.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Veron,
Please refer attached towing invoice. Your calculation seems wrong.
Kindly check & revert.

Thanks.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424,
**All contact numbers and fax number are remain unchonged.

Best Regards,

Jaclyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

Mo, 13, Pioneer Sector 1, Singapore 628424,
Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068

Web: .asmauto.com.
L
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From: Veron Chen (LKKAuto) [mailto:veronchen@|lkkauto.com]

Sent: Tuesday, 15 January 2019 11:37 AM

To: ASM Jaclyn; Rasul (LKKAuto)

Cc: SUR; ASM Yandy

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Jaclyn,

Offer finalise amount $12,209.80 before excess $350
No of days: 9 days

Please check and confirm.

Kindly provide us towing receipt.



Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall sur@kkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>
Sent: Friday, 28 December 2018 5:49 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Rasul (LKKAuto) <Rasul@Ikkauto.com>
Cc: SUR <sur@lkkauto.com>; ASM Yandy <yandy@asmau m.sg>
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Veron,
Noted with thanks

**please be informed that our company will be closed from 29/12/18 to 31/12/18 for relocation.

**With effect from 02/01/19, our office & warkshop will be relocated to No. 13 Pioneer Sector 1, Singapore
628424.

**All contact numbers and fax numbers will remain unchanged.

Thanks for your continuos support. @

Best Regards,
Jaclyn Lai
Customer Service & Motor Cloims Executive

ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapore 628705

Hp: 9236 8218 | Tel; 62650980 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 28 December 2018 5:15 PM

To: ASM Jaclyn; Rasul (LKKAuto)
Cc: SUR
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Jaclyn,

Vehicle excess $350/-



Best Regards, <
Veron Chen | Case Handler ‘
LKK Auto Consultants Pte Ltd ’_p
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bik 51. Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM Jaclyn <jaclynlai@asmauto.com.Sg>
Sent: Friday, 28 December 2018 3:01 PM
To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8
Dear Veron,

Kindly refer to the attached supplementary quote which have been surveyed by Rasul on 26.12.2018.

Meanwhile, kindly re-confirm the excess amount from China Taiping. Thank you

Best Regards,

Jackyn Lai

Customer Service & Motor Claims Executive
ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapare 628705
Hp: 9236 8218 | Tel: 62650980 | Fax: 6265 6068

Web: www.asmauto.com.sg
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From: Claims Dept of CT1 3 i N

Sent: Manday, 10 December 2018 4:04 PM

To: ASM Jaclyn; assignments; SUR

Ce: Elaine Cheong; Alfred Toh; Chee So Chow; Vitesse Insurance; Vitesse solutions

Subject: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Sirs

We refer to your email pertaining to the above matter.

Please note that we shall be appointing M/s LKK Auto Consultants Pte Ltd to survey Insured's vehicle.
Aside to M/s LKK Auto Consultants Pte Ltd, please assist to arrange for the survey.

Section | Excess $3,350.00 ($350.00 + 53,000.00) is applicable for this claim.

Aside to Elaine, please assist to create the Meriemn folder when you are back to office.

10



‘Best Regards

Alfred Toh &
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079908
DID: +656389 6183
FAX: +65 6224 7478/6224 7175
Email: claimsdept@sg.cntaiping.com
alfred toh@sg.cntaiping.com

www.sg.cnta LCO

ANNITHRSARY
fa Smpapass since [ 918

Disclaimer .

This message is confidential; its comtents do not constitule a commitment by China Talping Insurance (Singapore) Pre. Lid excepl
where provided for in a written agreement berween you and China Taiping Insurance (Singapore) Pre. Led. Any unauthorized dixclosure.
use or dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the message, please notify the
sender Inpmediately.

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.

Sent: Monday, December 10, 2018 1:54 PM

To: Claims Dept of CTl <claimsdept ; iping.com>

Subject: Own Damaged Claim: GBH5608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM1BD05595C01/8

Dear Sir / Madam,

Our client, the owner of vehicle GBH 5608 Z wish to file claim under their own insurance policy.

We hereby append a copy of our estimate and SAS for your kind perusal. Kindly arrange survey for the said vehicle.
Thank you.

Best Regards,

Jackyn Lai

Customer Service & Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapore 628705

Hp: 9236 8218 | Tel: 62650980 | Fax: 6265 6068
Web: www.asmauto.com.sg

11



Veron Chen ELKI{Autn}

From: Veron Chen (LKKAuto)

Sent: Friday, 1 February 2019 2:43 PFM

To: "ASM Jaclyn'; Rasul (LKKAuto)

Co ASM Yandy; SUR

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA:

29.11.2018 - SNM18D05595C01/8

Dear Jaclyn,

Kindly on hold on the finalise.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>

Sent: Thursday, 31 January 2019 10:31 AM

To: Rasul (LKKAuto) <Rasul@lkkauto,com>

Cc: ASM Yandy <yandy@asmauto.com.sg>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Rasul,

Thanks for your confirmation. Kindly advise DV and invoice send to your office or China Taiping?

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424,
**all contoct numbers and fox number are remain unchanged

Best Regards,

Jaclyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6063
Web: www.asmauto.com.sg
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From: Rasul (LKKAuto) :

Sent: Thursday, 31 January 2019 10:18 AM

To: ASM Jaclyn

Cc: ASM Yandy; Veron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11,2018 -
SNM1BD05595C01/8

Hi Jacklyn,

Sorry, | missed the supplementary 1
Finalised amount of § 15,521.50 / 9 days of repair part by part is confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: Rasul@lkkapto.com | fax: 6841-4315
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)
T3 74 7
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From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]
Sent: Tuesday, 29 January, 2019 5:42 PM

To: Rasul (LKKAuto)

Cc: ASM Yandy; Veron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM1BDO05595C01/8

Dear Rasul,

Finalise amount should be P/P §15,521.50 (before excess & GST). The calculation as below :

Spare part (1" Quote) S 13,368.00

{+] Spare part (Supp Quote 1) S 1,296.00
s 14,664.00

{+] Spare part (Supp Quote 2) S 3,773.85
$ 1B,437.B5

(-) Less30% 5 5,531.36
s 12,9086.50

(+) Special nett S 75.00
$ 1298150

(+) Labour (1" Quote) S 1,940.00
$  14,921.50

(+) Labour (Supp Quote 1) 5 200.00




5 15,121.50
(+) Labour (Supp Quote 2) - 400.00
$ 1552150

Please confirm the amount. Thank you.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424
**All contact numbers and fax number are remain unchanged.

Best Regards,

Jaclyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,
Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068

Web: www.asmauto.com.sg
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From: Rasul (LKKAuto) :

Sent: Monday, 28 January 2019 10:33 AM

To: ASM Jaclyn

Ce: ASM Yandy; Veron Chen [LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM1BD05595C01/8

Hi Jacklyn,

Refer to attachment
Finalise amount is $ 14,414.30 / 9 days of repair part by part
Kindly confirm

Hest Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3561 | emuil: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 02-25 | S(408933)
¥ IEs T
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From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sqg]
Sent: Wednesday, 23 January, 2019 1:13 PM



To: Rasul (LKKAuto)

Cc: SUR; ASM Yandy; Veron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Rasul,

As spoken over the phone, we are agreed to reduce the labour charges to $400/-.
Kindly send me your finalization amount.

Thank you.

Best Regards,

Jackyn Lai

Moator Claims Executive

ASM Automotive Services Pte Ltd

Mo. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: ASM Jaclyn
Sent: Tuesday, 22 January 2019 2:54 PM

To: 'Rasul (LKKAuto)'

Cc: 'SUR'; ASM Yandy; 'Veron Chen (LKKAuto)'

Subject: RE: Own Damaged Claim: GBH56082Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM1B8D05595C01/8

Dear Rasul
Kindly refer attached photos.

Thanks.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424.
“*All contact numbers and fax number are remain unchanged.

Best Regards,

Jaclkyn Lai

Motor Claims Executive

ASM Autom Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: ASM Jaclyn

Sent: Tuesday, 22 January 2019 10:14 AM

To: 'Veron Chen (LKKAuto)'

Cc: SUR; ASM Yandy; Rasul (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Veron,

We found the airbag warning light still lit up after we have changed both side airbag. Hence we perform computer
diagnosis to check and found there are some parts need to change also.

Please find attached supplementary quote for your perusal and approval,
Thank you

Our office & workshop is now ot No. 13 Pioneer Sector 1, Singapore 628424
=*All contact numbers and fax number are remain unchanged.

Best Regards,

Jaclyn Lai

Motar Claims Executive

ASM Automotive Services Pte Ltd
No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 92368218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Veron Chen (LKKAuto) [mailto:veronchen®@Ikkauto.com]

Sent: Thursday, 17 January 2019 4:42 PM

To: ASM Jaclyn

Cc: SUR; ASM Yandy; Rasul (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM1BD05595C01/8

Dear Jaclyn,
Offer finalise amount $12.279.80 before excess $350/-

No of days: 9 days



Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall ssur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: ASM Jaclyn <j lai mauto.com.sg>

Sent: Tuesday, 15 January 2019 3:34 PM

To: Veron Chen [LKKAuto) <veronchen@Ikkauto.com>

Cc: SUR <sur@|kkauto.com>; ASM Yandy <yandy@asmauto.com.sg>; Rasul (LKKAuto) <Rasul @I .COom
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (5.E.A} Pte Ltd) ; DOA: 29.11 2018 -
SNM18D05595C01/8

Dear Veron,
Please refer attached towing invoice. Your calculation seems wrong.
Kindly check & revert.

Thanks.

Our office & workshop is now at Neo. 13 Pioneer Sector 1, Singapore 628424
**All contact numbers and fax number ore remain unchanged.

Best Regards,
Jaclyn Lai
Motor Claims Executive

ASM Automotive Services Pte Ltd

Mo. 13, Pioneer Sector 1, Singapore 628424,
Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Veron Chen (LKKAuto) -

Sent: Tuesday, 15 January 2019 11:37 AM

To: ASM Jaclyn; Rasul (LKKAuto)

Cc: SUR; ASM Yandy

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Jaclyn,



Offer finalise amount $12.209.80 before excess $350
No of days: 9 days
Please check and confirm.

Kindly provide us towing receipt.

Best Regards,

Veron Chen | Case Handlar

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM lJaclyn <jaclynlai@asmauto.com.sg>
Sent: Friday, 28 December 2018 5:49 PM

To: Veran Chen (LKKAuto) <veronchen@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Ce: SUR <sur@lkkauto.com>; ASM Yandy <yandy@asmauto.com.sg>

Subject: RE: Own Damaged Claim: GBEH5608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Veron,
Noted with thanks

**plegse be informed that our company will be closed from 29/12/18 to 31/12/18 for relocation.

**With effect from 02/01/19, our office & workshop will be relocated to No. 13 Pioneer Sector 1, Singapore
628424

*=All contact numbers and fox numbers will remain unchonged

Thanks for your continuos support. @

Best Regards,

Jackyn Lai

Customer Service & Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapore 628705

Hp: 9236 B21E | Tel: 6265 0980 | Fax: 6265 60GE
Web: www.asmauto.com.sg
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From: Veron Chen (LKKAuto)

" Sent: Friday, 28 December 2018 5:15 PM

To: ASM Jaclyn; Rasul (LKKAuto)

Cc: SUR

Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Jaclyn,

Vehicle excess $350/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fak: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Fram: ASM Jaclyn <jaclynlai@asmauto.com.sg>

Sent: Friday, 28 December 2018 3;:01 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkau >
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Veron,
Kindly refer to the attached supplementary quote which have been surveyed by Rasul on 26.12.2018.

Meanwhile, kindly re-confirm the excess amount from China Taiping. Thank you

B

Best Regards,

Jaclyn Lai

Customer Service & Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapore 628705

Hp: 92368218 | Tel: 62650980 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Claims Dept of CT1 [mallto:claimsdept@sg.cntaiping.com]
Sent: Monday, 10 December 2018 4:04 PM

To: ASM Jaclyn; assignments; SUR
Cc: Elaine Cheong; Alfred Toh; Chee So Chow; Vitesse Insurance; Vitesse solutions



Subject: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Sirs

We refer to your email pertaining to the above matter.

Please note that we shall be appointing M/s LKK Auto Consultants Pte Ltd to survey Insured’s vehicle.
Aside to M/s LKK Auto Consultants Pte Ltd, please assist to arrange for the survey.

Section | Excess $3,350.00 ($350.00 + $3,000.00) is applicable for this claim.

Aside to Elaine, please assist to create the Meriemn folder when you are back to office.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: +65 6389 6183

FAX: +65 6224 7478/6224 7175

Email: claimsdept@sq.cntaiping.com
alfred.toh@sq.cntaiping.com

www.sqg.cntaiping.c

ANNIYFRSARY

Disclaimer :

This message ix confidential: its contents do not constitute a commitment by China Taiping Insurance (Singapore) Pte. Lid
excepl where provided for in a written agreement between you and China Taiping Insurance (Singapore) Pre. Ltd Any
unanthorized disclosure. wse or dissemination. either tn whole or partial, is prohibited. [f you are not the infended reciplen: of

the message, please notify the sender immediately,

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]
Sent: Monday, December 10, 2018 1:54 PM
To: Claims Dept of CT1 <claimsdept@sg.cntaiping.com>

Subject: Own Damaged Claim: GBH56082 (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM1BD05595C01/8

Dear Sir / Madam,

Our client, the owner of vehicle GBH 5608 Z wish to file claim under their own insurance policy.



We hereby append a copy of our estimate and SAS for your kind perusal. Kindly arrange survey for the said

< wehicle.

Thank you.

Best Regards,

Jackyn Lai

Customer Service & Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 2 Kwang Min Road, Singapore 628705

Hp: 9236 8218 | Tel: 62650980 | Fax: 6265 6068
Web: www.asmauto.com.sg

hit5HF o | [Eomms 4
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‘Veron Chen sl.Kl{Autu]

From: ASM Jaclyn <jaclynlai@asmauto.com.sg>

Sant: Tuesday, 29 January 2019 5:42 PM

To: Rasul (LKKAuto)

Cc ASM Yandy; Vieron Chen (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA:

29.11.2018 - SNM18D05595C01/8

Dear Rasul,

Finalise amount should be P/P $15,521.50 (before excess & GST). The calculation as below :

Spare part (1" Quote) S 1336800
{+] Spare part (Supp Quote 1) 5 1,296.00
5 14,664.00
[+] Spare part (Supp Quote 2) 5 3,773.85
5 18.437.8B5
(<) Less30D% S 5,531.36
: 5 12,906.50
[+] Special nett 5 75.00
5 12,981.50
(+] Labour (1% Quote) S 1.940.00
S 14,921.50
[+) Labour (Supp Quote 1) S (ov 20000
S 1512150
(+) Labour (Supp Quote 2) $ oY 40000
S 15,521.50

=23 |50

— - -

Please confirm the amount, Thank you.

Our office & workshop is now at Ne. 13 Pioneer Sector 1, Singapore 628424
**All contoct numbers and fax number are remoin unchanged.

Best Regards,

Jachyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd
No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 60GE
Web: www.asmauto.

DITSHE (s 4| [Eoms 4
STAZ R 150 9001:2015 55060t 12009 15 BRAS 1012000

From: Rasul (LKKAuto) [mailto:Rasul@l|kkauto.com)]
Sent: Monday, 28 January 2019 10:33 AM
To: ASM Jaclyn



~ Ce: ASM Yandy; Veron Chen (LKKAuto)
Subject: RE: Own Damaged Claim: GBHS608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Hi Jacklyn,

Refer to attachment
Finalise amount Is § 14,414.30 / 9 days of repair part by part
Kindly confirm

Best Regards,

Rasul | Assessor

LEK Auto Consultants Pte Lid

Phone: 6256-3501 | emmil: Rasul@lkkauto.com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
F LI ==

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg]
Sent: Wednesday, 23 January, 2019 1:13 PM

To: Rasul (LKKAuto)

Cc: SUR; ASM Yandy; Veron Chen (LKKAuto)
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

Dear Rasul,

As spoken over the phone, we are agreed to reduce the labour charges to $400/-.
Kindly send me your finalization amount.

Thank you

Best Regards,

Jaclyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

Mo. 13, Pioneer Sector 1, Singapore 628424,

Hp: 92368218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg

hikHTF A Eme

LATCHT e becs MITRAREES T e saarrey LTRSS

ST ,F(‘R 150 5001:2015 SS5069u 1200 |15 OWSAS 1012007

From: ASM Jaclyn

Sent: Tuesday, 22 January 2019 2:54 PM

To: ‘Rasul (LKKAuto)

Cc: 'SUR'; ASM Yandy; 'Veron Chen (LKKAuto)'

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM18D05595C01/8

2



* -Dear Rasul
Kindly refer attached photos.
Thanks.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424.
**All contact numbers and fax number are remain unchanged.

Best Regards,

Jaclyn Lai

Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068
Web: www.asmauto.com.sg

From: ASM Jaclyn

Sent: Tuesday, 22 January 2019 10:14 AM

To: 'Veron Chen (LKKAuto)

Cc: SUR: ASM Yandy; Rasul (LKKAuto)

Subject: RE: Own Damaged Claim: GBH56082Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM1BDO5595C01/8

Dear Veron,

We found the airbag warning light still lit up after we have changed both side airbag. Hence we perform computer
diagnosis to check and found there are some parts need to change also.

Please find attached supplementary quote for your perusal and approval.
Thank you.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424
**All contact numbers and fax number are remain unchanged.

Best Regards,

Jackyn Lai

Maotor Claims Executive

ASM Automotive Services Pte Ltd
No. 13, Pioneer Sector 1, Singapore 628424,

Hp: 9236 8218 | DID: 62650026 | Fax: 6265 6068
Web: www.asmaulo.com.sg
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From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Thursday, 17 January 2019 4:42 PM

To: ASM Jaclyn

Cc: SUR; ASM Yandy; Rasul (LKKAuto)

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29,11.2018 -
SNM18D05595C01/8

Dear Jaclyn,
(Offer finalise amount $12,279.80 before excess $350/-
No of days: 9 days

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM laclyn <jaclynlal@asmauto.com.sg>
Sent: Tuesday, 15 Jlanuary 2019 3:34 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Ce: SUR <sur@lkkauto.com>; ASM Yandy <yandy@asmauto.com.sg>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes {S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Veron,
Please refer attached towing invoice. Your calculation seems wrong.
Kindly check & revert

Tharks.

Our office & workshop is now at No. 13 Pioneer Sector 1, Singapore 628424,
**All contoct numbers and fax number are remain unchanged.

Best Regards,
Jaclbyn Lai
Muotor Claims Executive

ASM Automotive Services Pte Ltd
No. 13, Pioneer Sector 1, Singapore 628424,
Hp: 9236 8218 | DID: 6265 0026 | Fax: 6265 6068

Web: www.asmauto.com.sg
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From: Veron Chen (LKKAuto) [mailte:veronchen@Ilkkauto.com]
Sent: Tuesday, 15 January 2019 11:37 AM

To: ASM Jaclyn; Rasul (LKKAuto)

Cc: SUR; ASM Yandy

Subject: RE: Own Damaged Claim: GBHSG0BZ (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM1BD05595C01/8

Dear Jaclyn,

Offer finalise amount $12,209.80 before excess $350
No of days: 9 days

Please check and confirm.

Kindly provide us towing receipt.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, ¥02-25 | S{408933)

From: ASM Jaclyn <jaclynl COm.Sg>

Sent: Friday, 28 December 2018 5:49 PM

To: Veron Chen (LKKAuto) <veronchen@|kkauto.com>; Rasul (LKKAuto) < |@lkkauto.com>
Cc: SUR <sur@lkkauto.com>; ASM Yandy <yandy@asmauto.com.sg>

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8
Dear Veron,

Noted with thanks

**plogse be informed that our company will be closed from 29/12/18 to 31/12/18 for relocation.

**With effect from 02/01/189, our office & workshop will be relocated to No. 13 Pioneer Sector 1, Singapore
628424

**All contact numbers and fax numbers will remain unchanged.

Thanks for your continuos support. @

Best Regards,
Jaclyn Lai

Customer Service & Motor Claims Executive



L}

ASM Automotive Services Pte Ltd

'No. 2 Kwong Min Road, Singapore 628705

Hp: 9236 8218 | Tel: 62650980 | Fax: 6265 6068
Web: www.asmauto.com.sg

hitSHTF [ 2| [Eomms =

e s smase s EATRSIGID e
ST ,Ef’g 150 9001:2015 55060t 12000 /0§ 0RSAS LIOAL20NT

From: Veron Chen (LKKAuto) [mallto:veronchen@Ikkauto.com]

Sent: Friday, 28 December 2018 5:15 PM

To: ASM Jaclyn; Rasul (LKKAuto)

Cc: SUR

Subject: RE: Own Damaged Claim: GBHS6082Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 -
SNM1BD05595C01/8

Dear Jaclyn,

Vehicle excess $350/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@/kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ASM Jaclyn <jaclynlai@as ; SE>
Sent: Friday, 2B December 2018 3:01 PM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto. >

Subject: RE: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8
Dear Veron,

Kindly refer to the attached supplementary quote which have been surveyed by Rasul on 26.12.2018.

Meanwhile, kindly re-confirm the excess amount from China Taiping. Thank you

Best Regards,

Jachn Lai

Customer Service & Motor Claims Executive

ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapore 628705

Hp: 9236 8218 | Tel: 62650980 | Fax: 6265 6068
Web: www.asmauto.com.sg
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From: Claims Dept of CTI [mailto:claimsdept@sq.cntaiping.com]

Sent: Monday, 10 December 2018 4:04 FM

To: ASM Jaclyn; assignments; SUR

Cc: Elaine Cheong; Alfred Toh; Chee So Chow; Vitesse Insurance; Vitesse solutions

Subject: Own Damaged Claim: GBH5608Z (Sibre Brakes (5.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM18D05595C01/8

Dear Sirs

We refer to your email pertaining to the above matter.

Please note that we shall be appointing M/s LKK Auto Consultants Pte Ltd to survey Insured’s vehicle.
Aside to M/s LKK Auto Consultants Pte Ltd, please assist to arrange for the survey.

Section | Excess $3,350.00 ($350.00 + $3,000.00) is applicable for this claim.

Aside to Elaine, please assist to create the Meriemn folder when you are back to office.

Best Regards

Alfred Toh

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909

DID: +656389 6183

FAX: +65 6224 T478/6224 7175

Email: claimsdept@sg.cntaiping.com
alfred.toh@sg.cntaiping.com
www.sg.cntaiping.com

ANNI THSARY
la Simpapace mave | 900

Disclaimer

This message is confidential; its conrents do not constiture a commitment by China Taiping Insurance (Singapore) Pre. Lid except
where provided for in a written agreement berween you and China Taiping Insurance (Singapore) Pre. Lid Any unauthorized
disclosure, use or dissemination, either in whale or partial, is prohibited. [f you are not the intended recipient of the message.
please notify the sender immediarely

From: ASM Jaclyn [mailto:jaclynlai@asmauto.com.sg|
Sent: Monday, December 10, 2018 1:54 PM

To: Claims Dept of CTI <clai t@sg.cntaiping.com>
Subject: Own Damaged Claim: GBH5608Z (Sibre Brakes (S.E.A) Pte Ltd) ; DOA: 29.11.2018 - SNM 18D05595C01/8



D;aaF sir / Madam,

Our client, the owner of vehicle GBH 5608 Z wish to file claim under their own insurance policy.

We hereby append a copy of our estimate and SAS for your kind perusal. Kindly arrange survey for the said vehicle
Thank you.

Best Regards,

Jackyn Lai

Customer Service & Motor Claims Executive
ASM Automotive Services Pte Ltd

No. 2 Kwong Min Road, Singapore 628705
Hp: 9236 8218 | Tel: 62650980 | Fax: 6265 6068

Web: www.asmauto.com.sg
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Merimen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - |
Case | Motified |Est Submitted | Adj Assigned [ agy mor Ad) Submitted | Ins Autti'ea | Status _

11 Dec 2018 | Pending for Survey [

o 10 Dec 2018 0905 £515,321.49 IH.I-..IIIT'I | Report [

I £t Adj Rpn | e l‘ el | | Cancet Case | |

Reference

|CLATM SUBFOLDER DETAILS |[Created by insurer]

\Insured: | SIBRE BRAKES (S.E.A) P/L. Co. Reg, No.- 014298592

Vehicle Reg. 56087 . [29/11S2018 O7:00 - ;59
[Na.p _& i * I8 Manths snd 37 Cays From LTA Reg Date (Man ¥r}]

|Claim Type: | OD / SNM18D05595C01 : | DMCVSN1820691800 (Comprehansive)

e [5$350.00
Aepairer | Asm Automotive Services Kwong Min Rd (HQ) No. 2 Kwang Min Road. 626705 Fioneer - Tel

| Ehina Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: G385 6111 ... [Handled by Elalne Cheang)
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 20/12/2018]
Driver/CUsto | . ye wiet JIAT (36 / Male), NRIC: SE265848C, Tel: +6557580848

dian

| ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

|e CHINA_TAIPING (18,02/2015). Alert - Adj Mandate Approved (5$15321.50) - GBHS80BZ - Claim Handler: Elaine Che...
» CHINA_TAIPING (01/02/2019): Fw: Re: GBH S6082-SUPPLEMENTARY

| CHINA_TAIPING (31/12/2018): Re: GBH S5608Z-SUPPLEMENTARY

s CHINA_TAIFING (12/12/2018) Alert - Ad) Mandate Approved (5811812.75) - GEMSG08Z - Claim Handier: Elaine Che...

iuumm-rnmuﬂ' View All | Search Tesks | Create Mew Task

Due Dale Priority  Type Task Group Subject  Handler Assigned By Camplaeted On
No resuis.

https://singapore. merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 18/2/2019



Merimen e-Claims

Claim Documents

*GBH5608Z (SNM1BD05595C01)
oD
Nov 29 2018 7:00AM
[SIBRE BRAKES (5.E.A) P/L]

Asm Automotive Services Kwong Min Rd

Page 1 of 2

upunuu:.umul umm] mnuumuu-_] View |view in Browses | v |
AssessmentReports 1perpoge L] B2
No |Finalued On LKK Autn Consultants Ple Ltd (HQ) Thusmbinall Print
1 1127180946 | Adjuster Immediate Advice Load HTM 1
2 _J:mluli 11:40 |mtwgu‘_h Load HTM
3 [14/02/19 14141 | Adjuster Immediate Advice Load HTM
I"ﬁ-nnlﬂ‘mpu |]__EE :v] A
%o | Relabal/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail
1 [31/12/1811:29 | General View | @ | Loaa POF
2 3112181130 Reinspection Photo 0 | ioecror
3 3101/18 1122 | Reinspection Photo @ | Loscror
| == ==
Documentation [tperpage  |v]| BA
m [ Finusitred On | China Taiping Insurance (Singapore) Pte. Ltd. (HQ) Thumbnall | Print
1 |01/02/19 12:04 | Mandate | @ | 1oeaPoF |
Relabel  Reorder nmxnumcmwlunummwm | Thumbmnall | Print |
1 |13/12/18 05:46 | MARK ESTIMATE losa POF |
2 |3112/18 07148 | SUPPLEMENTARY Losd POF |
3 [22/01/19 10:30 _fqun @ | oadror |
4 301191021 IND SUPPLEMENTARY MARKING @ | Losc POF
Linked Accident Report Documents
View [View in Browser | v ]
Assessment Reports —— 1 per page vl & |
|_ o |Flivalized On | Sng Ah Tee Motor & Pansl Service Pie Ltd | Ploneer ) Thumbnall| Print
1 |30/11/18 1432 | Accldent Statement 0 | LosdHTM
Ilhnmﬂmu |3 per page E Ei..-
[Mo_[Finaiized On _Sng An Tee Motor & Paned Service Pte Ltd (Pioneer) Thumbnall| Print|
! 30711718 14:30 | Accident Photo O | owws | |
2 3071118 14:30 | Accident Photo © | wews | (4 |
3 30/11/18 1430 | Accident Photo D | waws | (A
4 [30/11/18 14:30 |Andd|mm 0 | caaws | A
5 30/11/18 14:30 | Accident Photo ® | woscws | B4 |
& /11181430 | Accident Photo O | waws | <A |
7 30/11/1814:30 | Accident Photo 0 waewrs &
B 30/11/18 34030 | Accident Photo 0 | wwws &
9 30111814:30 | Accident Phota 0D | oeaws |
10 30/11/18 1430 | Accident Photo 0| dwc | &
(11 30/11/18 1430 | Accident Photo D | tsews | &
12 3nmmum Accident Photo Losd PG | A |
2 mxm_mg_}u Accident Photo @O | Losdirs | A
!1- 30/11/18 14130 Accidunt Photo D | s | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

1822019



Merimen e-Claims Page 2 0of 2

Assessment Reports - tperpage  |Lw] b
Wo |FmaigedOn [ Sng Ah Tes Motor & Pansl Service Pte Ltd (Plonser) Thumbnail Print
15 [30/11/18 14:30 | Acrcident Fhoto Load PG | [A |
16 30/11/18 14:30 | Accident Photo O | osmws | A
17 | 30/11/18 1430 | Accident Photo O | iodrs | A
} - e bafo s N
(18 [30/11/18 14:30 | Accident Photo D | Loadic | A
19 [30/11/18 1430 Accident Photo = 0 oadws | &
20 30/11/18 14:30  Accident Photo 0 | loeakwc | B4
21 |30/11/18 14:30 | Accident Photo © | w2awc | B
‘Documentation |3 per page E] =]
.
[No [Finalized @On | Sng Ah Tee Motor & Panel Service Pin Ltd (Pioneer) 1 | Thumbnail| Print
1 [30/11/18 14:31 | Sketch Plan | Load TIF
: [30nisaaaz  enicoL = | @ | wanmiF
Documents Checklist
DOCUMENTS CHECKLIST a Reset | Sawe | Pown ||
There are no decurment checklnts configured.
Dur Checklist Remarks - LKK Auto Consuftants Pte Ltd (HQ)
s
W

Show Remarks Ta: L Handling Insurer
motw Ssmerks s priveie uness you show if B sihe perises

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 18/2/2019



Adjuster Report Page 1 of 6

LKK Auto Consultants Pte Ltd icoregne 15ss071s8m;

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sun@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore} Pte. Lid Our Flle No: CSICTIHR022172/R1VBE2
3 Anson Road, #16-00 Springleaf Tower
Singapore 078909 Date: 18/02/2019
EFEREN
Insured/Claimant: SIBRE BRAKES (S.E.A)P/IL Policy No: DMCWYSN1820891800
Date of Loss: 29/11/2018 Nature of Claim: OD Claim No: SNM18D05595C01
E | N ICAT
Reg No: GBH5608Z
Make & Model: NISSAN NV200, 1.6 DX (A) Engine No: HR16123263D
Reg Date: 02/07/2018 (Man, Year; 2018) Chassis No: VMZ0124480
Calour: Grey Cdometer: 3861 km
Engine Capacity: 1597 cc
Market Value/New Car Price: S$63.000.00
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Froni Tyre Size: 165/80 R14 Rear Tyre Size: 165/80 R14
Front Left Side: Toyo B mm Rear Lefi Side: Toyo 6 mm
Froni Right Side; Toyo B mm Rear Righl Side: Toyo B mm
The above walbes fepresan! the remaining tyre freads depth
|COST OF CLAIMS Repairer's Adjuster's Differance Diff %
Parts a a 14,082 39 1208148  1,110.80 7.88
Miscellansous llems 0.00 0.00 0.00
Labour 4,010.00 2,340.00 1,670.00 41,65
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total |S$) 18,102.39 15,321.49 2,780.90 15.36
- Excess (S§) 350.00 350.00 0.00 0.00
(5%) 17.762.38 14.871.48 2,780.90 15.66
+ GST 7.00/7.00% (S8) 1,242 67 1,045.00 184 67 15.67
Nett Amount (S§) 18,895.06 16,019.49 2,975.57 15.66
INSPECTION
Date of Assignmeant: 1111272018
Date Inspected 11/12/2018 Inspected AL: ﬁsg-n Automotive Services Kwong Min Rd
(HQ)
No. 2 Kwong Min Road
Singapore 828705
Estimated Period of Repair 9.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 18/2/2019



Adjuster Report Page 2 of 6

Adjuster: MOHD RASUL Manager: VERON CHEN

NOTE This report represents our findings &f the lime and place of inspection sialed heren Such mapection has bean carmed oul fo he best of our
krnowledge and ability but sry other ksbily under sny other circumstances js hamsby axpressly evciided

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2019



Adjuster Report Page 3 of 6

Different | cents -Finalise confirm amount: $15,321.50

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 18 Feb 2019)

Parts. A MNISSAN NV200 1.6 DX (&) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBHSG08Z)

Page 4 of 6

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues nat In reference catalogue are prefixed with an aslerisk *.

Recommended Parts

No. Qty F2™  Particulars Condition  Repairer's  Amount

11 *FRONT HOOD Bent 72000FL *720.00FL
2 2 *FRONT HOOD HINGE, LH & RH Bent 126.00FL *126.00FL
3 1 *FRONT HOOD LOCK (MALE) Bent 99.00FL  *99.00FL
4 1 *FRONT HOOD LOCK CONTROL CABLE ASSY Serviceable 83.00FL “FL
5 1 *FRONT RADIATOR GRILLE ASSY Cracked 396.00FL *396.00FL
6 6 ‘FRONT RADIATOR GRILLE CLIPS Mecessary 5400FL *54.00FL
701 *RADIATOR CORE SUPPORT, UPPER Bent 360.00FL *360.00FL
g 1 *RADIATOR CORE SUPPORT, LOWER Benl 27000FL *270.00 FL
a 2 *AIR GUIDE, FRONT LH & RH Delormed 14400FL 144 00FL
10 2 *HEADLAMP ASSY, LH & RH Cracked B10.00FL "B10.00FL
" 2 *GARNISH BELOW HEADLAMP, LH & RH Tom 558.00FL *558.00FL
12 1 *FRONT BUMPER Deformed 54000FL *540.00FL
13 10 *BUMPER CLIPS Necessary 30.00FL  *30.00FL
14 1 *BUMPER ENERGY ABSORBER (WHITE POLYFOAM) Cracked 24300FL *243.00FL
15 2 *BUMPER SIDE BRACKET, LH& RH MNecessary S0.00FL “80.00FL
6 2 *BUMPER LOWER APRON BRACKET Bent 270.00FL *270.00FL
17 6 *BUMPER LOWER APRON BRACKET CLIPS Necessary 1800FL  *18.00FL
18 1 *FRONT FENDER, RH Bent S04.00FL *504.00FL
19 1 *FENDER INNER PROTECTOR, RH Not 1B9.00FL “FL

Necessary
20 1 *AIRBAG, DRIVER SIDE Activated 2,B80.00FL *2,880.00FL
21 1 *AIRBAG, PASSENGER SIDE Activated 2.430.00FL *2,430.00FL
22 1 *STEERING SPIRAL CABLE Necessary 33300FL *333.00FL
23 2 *AIR DUCT (ENGINE SIDE) Deformed 414 00FL *414.00FL
24 1 “RADIATOR ASSY Bent 864 00FL *8B4.00FL
25 1 *AIRCON CONDENSER Bent 810.00FL *810.00FL
2% 1 “WIPER TANK Cracked 270.00FL *270.00FL
27 4 “COOLANT TANK Cracked 13500FL *135.00FL
28 4 *COOLANT (PER LITRE) Necessary 40.00FS *40.00FS
29 1 *FRONT NUMBER PLATE Bent 3500FS *35.00FS
30 1 “FAN SHROUD ASSY (WITH FAN MOTOR) Cracked 828.00FL *828.00FL
N 2 *SIDE PANEL, LH & RH - RADIATOR CORE SUPPORT Bent 234 00FL *234.00FL
UPPER
2 2 “LOWER PANEL, LH & RH - RADIATOR CORE SUPPORT  Bent 23400FL *234.00FL
UPPER

a3 1 *SEAT BELT ASSY, LHS Activated 1,041.30FL *1,041.30FL
4 1 “SEAT BELT ASSY, RHS Activated 1.041.30FL *1.041.30FL
3B 1 *AIRBAG CONTROL UNIT Activated 1,121.25FL *1,121.25FL
B/ 1 *“BUMPER SENSOR Not Working 570.00FL *570.00FL
| Repart was unsubmitied during this print-out. |
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No. Oty :::t Particulars Condition  Repairer's Amount

F=Franchise part S=SpcMen L=ListhemDas

Sub Total (S§) 18,764.85 1B8,512.85
- List Item Discount on L Items 25.00/30.00% (S§) 467246 5.531.36

Total Parts (S5§) 14,092.39 12,981.49

[ Repart was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems
There are no new miscellaneous Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO CUT, REMOVE DAMAGED PARTS, REPLACE AND MNew 2.240.00 1.120.00
WELDING, REALIGNMENT ETC ($ 280 x 8 DAYS)
2 TO DISMANTLE BURST AIRBAGS, REPLACE NEW AIRBAGS Mew 3B0.00 250.00
AND SENSOR. PERFORM COMPUTER DIAGNOSE AND
RESETTING
3 SPRAY PAINTING Mew 550.00 500.00
4 TOWING FEE Mew 140.00 70,00
5 TO CUT DAMAGED PANEL, REPLACE AND WELD NEW New 200.00 100.00
PANEL. INCLUDING REMOVE AND REPLACE FAN SHROUD
ASSY
& PERFORM COMPUTER DIAGNOSE TO CHECK AIRBAG MNew 500.00 300.00
WARNING LIGHT LIT UP, FOUND ABOVE PARTS FAULTY.
REPLACE ABOVE DAMAGED PARTS
Gross Labour Cost (S§) 4,010.00 2,340.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
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