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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

 Case | Notified | EstSubmitted | AdjAssigned Ad) Rpt_ | Ad]%’_ns Authed |Statws |
| 06 Dec 2018 |10 Dec 2018 'm“_ ek

Makn 14:43 [ | Cancel Case |

Referance Claim Details Shaw All

CLAIM SUBFOLDER DETAILS [Created by insurer]
Insured: | TRACTORS SINGAPORE LTD, Co. Reg. No.: 196600025H
Main Claimant: ]nuumuuu ERMAN BIN :-oumu ID: 51323229F

[03r12/2018 17:00 - 59

| Vehicle Reg, Mo.; SGP3409T Dal:a of Loss: |[143 Manths and 20 Days From
| LTA Reg Date {Man ¥r)]

| |B290401BBMKF (Comarehensive)
| Claim Type: TP/ 578235 Policy/Cover Note Ne.: | Coverage: 01/10/2017 -
I e | : i ST | 30/09/2018
|| Vaticle Reg. No. {Insured): __|VNIVO26 - | Policy No. (Claimant): 1 —
| Excess: s
 platinum w-ru: Pte Ltd (HQ) 53 Ubl Ave 1 01-25 Paya Ubi Industrial Park, 408934 Ubi - Tel: 6741 610

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: <65 6827 7888 ... [Handied by Irene Tan Gek Ing -

| Handling Insurer:
| | adpuster: |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 11/12/2018]
| Drlver/Custadian {Insured): ITMI CHOON PENG {), NRIC: S6932208E, Tel: +6593394315
| Ad Asg. Remarks: | Liabilty 100%, SIE DISAGREE LXK. Contact person: Dora 88261413

I I.i.ssocu'rzn MAIL RECEIVED wiew anl | Composs Case Hail

[ Thera are no mail for this case.

| ALL ASSOCIATED TASKS view All | SearchTasks | Create Wew Task
Due Date Priority  Type Task Group Subject Handlar Assigned By Completed On

4 | Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/12/2018



MEME1BTSTE02Z f SME Mator Ple Lid - Faki Bkl
EMNTRY DATE & TIME: DS 22018 15: 38
SUBMITTED BY: Chia Pel Ying

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 06/12/2018 16:23

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report mrrﬂcllr the details of the accident lo speed up the claims process
2. This Form must be completed by the Palicyholder andior the Authorised Driver
3. Infarmation provided must be as truthful and accurate as passible. Any willul misrepresentation or witholding of material facts may allow insurance comparies bo

repudiate poBcy Bability.

4. The ssue and acceplance of this Farm by insurance companies is not an admission of palicy liabikty on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

fi. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General insurance Association of Singapore {(GIA) for
archiving and that copies of this report will. for a fee, be made available upon application by interested parfies,

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

D6/12/2018 15:38

03M12/2018 17:20

BRICKLAND RD TWDS CHOA CHU KANG AVE 3
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mabile Phone Mo

Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accidant

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company

Type Of Coverage

Fleet Policy

Palicy Number

Cover Note Number

Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number
Fax Numbar
Contact Number
EMail Address

SGP34049T

MUHAMMAD ERMAN BIN JOHARI
S51323229F

NOEMAIL

(LOCAL) +65-97101176
OFFICE-97101176

TOYOTA
WISH

NO

THIRD PARTY
PRIVATE CAR

Axa INSURANCE PTE LTD
COMPREHENSIVE

NO

P1442652

MUHAMMAD ERMAN BIN JOHARI
S51323229F

18/08M1958

INDOOR

15/08/1981

37 YEARS AND 3 MONTHS

MALE

(LOCAL) +65-97101176

CFFICE-97101176
NOEMAIL

Page 1 of 13



Address
Postcode

Was driver an employee of the Insured's Company

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own

ehicle

Insurance Company of Driver's Own Vehicle

General Infermation of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any injured conveyed lo hospital by
ambulance’?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers {Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes, Please state which Police Station
Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

BLK 203 CHOA CHU KANG AVE 1 #02-43
680203

MO

OWNER

COLLISION - HEAD TO REAR
CLEAR
DRY

NO

NO

NO

ON 03/12/2018 AT AROUND 1720HRS, VEHICLE A (SGP3409T) WAS DRIVING AT THE SECOND LANE FROM BRICKLAND
ROAD TOWARDS CHOA CHU KANG AVE 3, AFTER THAT, VEHICLE A FELT AN IMPACT FROM THE BACK OF THE CAR.

VEHICLE A (SGP3409T) WENT DOWN AND NOTICE THE REAR SIDE WAS DAMAGED BY VEHICLE B (YN1702G).

Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

MName of Driver
MRIC/Passport Number
Contact Mumber

Address

Postcode

Insurance Company Mame
Mature Of Damage

Mo, Of Passenger (Including Driver)

Mame

YN1702G

VEHICLE B
COMMERCIAL VEHICLE

DETAILS OF INJURED PERSON 1

MUHAMMAD ERMAN BIN JOHARI

Page 2 of 13



Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address

Postocode

SGP3409T

Page 3 of 13



Sketch Plan Pg. 1

SUCTEH PLAM
SIECTCH PL

IMPORTANT NOTICE

-

Please report correstly the detaily of the actident 1o speed up the claims procesi

2. This Fatan must be somplated by the Palicyhalder and/or the sutharised Driver,

1, informatinn provided must be 2s truthiul and scoprgle as passiole. Any wiltih rissregrientation or withnolding of material
facts may allow insurance companies (o pgaudiate palicy, ability,

4. Theisiuo and acceptance of this Form By iNSUrance companies (v nol an admissisn al palicy lability on the gart of the insurance
LafMmPanies

5. Ay lalig reporting may be refereed to the Pollge forlavestigatian.

6. Tha repeet will be forwarced by the insurers of the Gla Records Management Centre established by the Genersl Insurance
Assoriation of Singapoare [GLa) for archiving and that copies of this fegart will Ier a lae be made available upon application by
inlerested parties.

7. Oy the ladgrment of this repodt 1o the insureds, you hereby consent to 1ne archiving of this report 2t ihe centre and to copies of
the repert baing made avallable aforesaid.

§. Content under the Personal Data Protection Act [FOPA]
[ undersiand, acknowledge, agree 2nd consent that:

[a}  Myinsurer, my workshop and the General Insurance Association af Singagore [“G1A") may/are permitted to collech, use,
disciose and/r process my peisunal datafpersanal infarmation set oul in this [farm] and amy other persenal infarmation
provided by me of possessed by my Insurer feollectively the “Parsonal information”] and disclose and transfer such
fersnngl information to 2l insurerls) who have insured vehiclels] invelved b this pecident fall Ingurer(s] who heve inwured
wehitle(s] invalved in this aceldent shall be collectively referred o 2s the "insurers"], the Insurers [awyersfiaw fiems, the
monetary Autharily of Singapore and 2ny relewant government age neyfauthority [such a5 the palice), for the purposels]
of:

il processing, handling and/or desling with my elaini Including the sexlement of the daims and any necessary
imvestigations relating to the clalms,

[ii) investigating the accident andfas my cialms:
i} tarrying cut and/or dealing with my instructions or respanding 1o any enguiries by me,

[iv} adminisiering my claims {Incuding the mailing of correspondance, sTatementy, imoees, rep@rts of notices Lo me,
whieh zould invalve disclosure of certain perio nal data aboUt Me to hring about deivery of the same 35 well 25 on the
pxternnl cover al envelopes/mall packages); andfar

[v] camplying with applable law in adminstening, srocessing, hangling and/ar dealing wath my glaims.{collectively the
“Purpeses”)

(5] altinsures(s) who have intured vehicle(s] involved in this gecident and the lnsuress’ lawyers/law firms, may/are peremitied
1o callect, yse, distlase apdfar process my Per sonal Infarmalion for one or more of 1he above Parposes: and

{c) iy Personzl Information may/can be distlased by iy of 1he tnsurers andfor GlA 1o their third party service providers of
spentafinehiding their lawyersflaw fems], which may be sied outsioe of Singapare, for one or mere of the abicve Purposed

(@) my Personsl Information will #lio be eallpeted and pied ta compile daims tistory far the purpose of fravd detechion,
investigalion and management in present and all fugure claims.

(e} the Inlarmation so collected ender (d} abave may e shared [ disclosed:

[if teallinsurers and/for any otner Third parties that assist in evaluating, investigating, controlling or managing fraud,
regulaters, law enlarcement ang government agencies 25 rensanably required fof The purpoies stated, of

i} Tor complying with requireenents under 3ny regulations, laws ar courl orders.

...-_‘Eﬁfd :'rf&-ii.-q-na‘e L Signatce Reparting Centre sgrionnel s Signature
Time: |if driver s nok the policyhelder) Kame:
Dale & Time: MRIC/FIN Mo,

Page 4 of 13
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Sketch Plan #3 Pg. 1

LETTER OF UNDERTAKING

UWe, IAmmAD ERMAN LN (PFPEC oo owmer of vehicle no, = =127 T

My/Our Insurance is under M/s AXA Insurance Pte Ltd , I/we shall decide whether to
claim under my/our Policy or against the Third Party and if the former shall submit
such a claim to M/s AXA Insurance Pte Ltd with all relevant facts and documents
within 14(fourteen) days of occurrence or discovery of damage.

My/Our Third Party claim is handle by my/our preferred workshop, o

Signed and Acknowledge by:

OE( (>(7 (&

Page 6 of 13
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> Back to OneMotoring

PARFICNF Rahata Frmiine

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner |D:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Singapore NRIC
3229F

SGP3409T

Mo

11 Dec 2018
TOYOTA

WISH 1.8 A
Blue

2006
1222694945
ZNE100326032
97.0 kW (130 bhp)
$18,144.00

13 Dec 2006

13 Dec 2006

¢l

$19,959.00

Forfeited

$0.00

12 Dec 2021

B - Car (1601cc & above)
5

$27,594.00

$16,571.00

$16,571.00

Please note that the 5-year COE for this vehicle cannot be further renewed. The vehicle must
be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained hereinis correct as at 11 Dec 2018

hitps:iivrl. ta.gov.sg/itanvaiaction/enguireRebate ByFublicBeforeDeregInput PFUNCTION_ID=F 030400971 12



1212002018 Mearimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

| | (TR L — T [Satcs
|10 Dec 2018 | Pending for Surve
06 Dec 2018 14:43 5%0.00 530.00 H.pnr:n E

Edit Adj Rt Edit Estimates [ Wiew Rpt I Cancel Case 1

CLAIM SUBFOLDER TRACKING _ =1 -

Main

[- Mair Claim Details Show All

| cuan suaroLpen oerans T [Created by insurer)

| Insured: | TRACTORS SINGAPORE LTD, Co. Reg, No.: 196600025H -

| Main )

M MUHAMMAD ERMAN BIN JOHARI, 1D: S1323229F

 [Vehicle Reg. { . |03/12/2018 17:00 - ;59

L No.: BGP3M09T |Date O LOSS: | 1143 Months and 20 Days From LTA Reg Date (Man Y1)
i _ 'Policy/Cover | B2304018BMKF (Comprehensive)

i I Hard 5655  NoteMNo.. |Coverage: 01/10/2017 - 30/09/2019 .

| Vehicle Reg. |

B Palicy No.

| o . ¥N1702G (Claimant}:

|| (Insured): | B

i | _ |Excess: - - )

. Repairer: | Platinum Werkz Pte Ltd (HQ) 53 Ubi Ave 1 01-25 Paya Ubi Industrial Park, 408934 Ubi - Tel: 6741 610

| 1"':5““*",2:_5' MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

| hgjuster: LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ONG HWEE JIE] ... (Imm.Advice due 11/12/2018]
‘je Driver/Custo

| | dian TAN CHOON PENG (), NRIC: 56932208E, Tel: +6593394316

I (insured): | — = - .

I Adj Asg. " }

| Remarks: | LIEIbIht_'p' 100%. SJE DISAGREE LKK. Contact person: Da:a BA261413 - - _
. ASSOCIATED MAIL RECEIVED == " View All | Compose Case Mail |

There are no mail for this case,

ALL ASSOCIATED TASKSE view Al | - Search Tasks | Create New Task | complete | |
Due Date Priority Type a5k Group Subject Handler Assigned By Completed On Created On Done?

| Mo results,

hitps://singa pure.marimen.cnnﬂdaimsﬁndex.c!m?fu:s&bo::MTHadjuster&fuseacﬁnn=dsp_clmhaader&:asa§d=f?m15&axﬁd=ZBBBEQ&CFID-45T29T3... 172
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hitps:/isingapore. merimen comiclaims/index.cfm?fusebox=MTRadjuster&luseaclion=dsp_clmheader&caseid=770415&extid=2808884CFID=4572073... 22



122002018

Merimen e-Claims

Claim Documents

*SGP3409T (578235)
[YN1702G]

MUHAMMAD ERMAN BIN JOHARI

TP

Dec 3 2018 5:00PM

[TRACTORS SINGAPORE LTD]

Platinum Werkz Pte Ltd

Upload Ducumentij Upload Photos ] Compose New Letter I

Assessment Reports

1

talized Or

07/12/18 1752

Photos/Images
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Accident Statement

T
HEQ )
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LKK Auto Consultants
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General View
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General View
General View
General View

Dismantled Parts

Dismantled Parts

. Dismantled Parts
. Dismantled Parts
| Dismantled Parts
. Dismantled Parts

Dismantled Parts

Dismantled Parts

Dismantled Parts

Dismantled Parts
Dismantled Parts

Dismantled Parts

Pte Ltd (HQ)

View  View in Browser ¥

1 per page ||

TThumbnail | Print
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3 per page v Ll

| Thumbnail | Print |
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Assessment Reports - -_1P_E"P35|*-‘_ v | il
Mo - |[Finalized On |MSIG Insurance (Singapore] Pte. Ltd. (HQ) - |Thumhnai-l-?-l-’|-'it.‘|t”
32 12/12/1809:48  Dismantied Parts [ @] waes [
33 12/12/18 09:48 jn]smantled Parts ___:l_p_'_LEadiPG | @
34 12/12/1809:48  Dismantled Parts - @ | Ladws | ¥
35 12/12/1809:48  Dismantled Parts - ©  Lwre | #
36 | 12/12/18 09:48 .Dismantlid Parts . ___? Luadj}PG 1 -J‘
37 | 12/12/1B D9:48 .Dlsmantled Parts . o a ,.g_-._':E“ r_ps [ _[?;
38 17/12/18 10:32 Photo After Spray - o ©  Loadirs | @
39 [17/12/18 10:32 -Phubn After Spray - - | @ | Load JPG | Ll
40 |17/12/18 10:32 .Phnh After Spray | o I; Lﬂa_d__-]F‘Ej' f .
i

41 [17/12/18 10:32 Photo After Spray

| Load PG | o
o

42 |17/12/18 10:32 Photo After Spray | €9 | Load IPG
Documentation ' 1 per page v @
Mo :—_||'.._l||,':-e._j on .rJ'I'_\rl_- Insurance [ Singapora) l-'.-‘h_t_ LEd. (HQ} o [ _:_T_P!I:l_l.‘l:l_:l_l‘lEl||:Pr‘il‘lt:
; PRI
P OTPZABITSZ | prom e - e, ot 17026, Comant: TRACTORS SINGAPORE LT0 i
, TP SGP3409T E-REPORT
B U?flzfl? 1?' 52 .Fr\.um:E.I: - Reg. Ma: YN1702G, Claimant: TRACTORS S_IN_G_RPGRE LT o | Lflaﬂ PDF !
10/12/18 10:05  SJE DISAGREE LKK B - i | € | Load POF |
4 10/12/18 10:29 workshop details B ) | ®© | LoadpoF
Documents Checklist
DOCUMENTS CHECKLIST o - Reset | Save | Print |

There are no document checklists configured.

| Dur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mote: Remarks are private unless yau show it 1o other parties,

hitps-/'singapore.merimen . comiclaims/index cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=14&corole=4&objid=7704158exlid=289889&. ..

212



1202002018 Adjuster Report

LKK Auto Consultants Pte Ltd (coreqno 1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408333
Tel: 6256-3561 Fax: 6844-8805 Email; sur@lkkauto com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No: CS3IM3G18022162/JCBS2
Date: 2011212018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple, Ltd. Policy No: B29040188MKF
EI: l:“‘“‘!.rllt Vehicle SGP3403T Insured Vehicle No : YN1702G
Date of Loss: 03M22M8 Mature of Claim: TP Claim No; 578235
DESCRIPTION & IDENTIFICAT] F VEHICLE
Reqg Ne: SGP3409T
Make & Model: TOYOTA WISH, 1.8 (A) Engine MNo: 1222694945
Reg. Date: 1311272006 (Man. Year: 2006) Chassis No: ZNE100326032
Colour Blue Odometer: 273896 km
Engine Capacity: 1794 cc
Market Value/New Car Price A

Sum Insured (S3):

Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45R17 Rear Tyre Size: 215/45R17
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The ahove values represent the remaining lyre treads deplth
COST OF CLAIMS Repairer's ~ Adjuster's Difference  Diff %
Farts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10122018

Platinum Werkz Pte Ltd (HQ)
Date Inspected: 1112/2018  Inspected At: 53 Ubi Ave 1 01-25 Paya Ubi Industrial Park
Singapore 408934

Estimated Period of Repair. 5.0 days
Adjuster: ONG HWEE JIE Manager: CELINE FONG

NOTE: This repart reprasents our findings at the time and place of inspection stated herein. Such inspection has been camed out fo the best of aur knowledge and ability but
any cther iability under any other circumstances is hereby exprossly excluded.
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122072018 Adjuster Report

A} THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS:

B) THE REPAIR ESTIMATE WAS NCT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) EHNCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $£4,800.00 - $5,500.00
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1212002018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 20 Dec 2018)

Parts: M1-MPY TOYOTA WISH 1.8 (A) (Catalogue:Merimen Singapore 1.0}

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGP3409T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

EMD OF ESTIMATES markar on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected,

| Report was unsubmitted during this print-out.
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1212002018 Adjuster Repart
Recommended Miscellaneous Items

There are no new miscellanecus items selected,

Recommended Labour

There are no labour ilems selected,

| Report was unsubmitted during this print-out.

= END OF ESTIMATES >
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