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Consuftants

8 74 74

[ = Pro Lid Company Registration No 193607 198R
S1UHLAVE 1, #0225 PAYA URI INDUSTRIAL PARK, SINGAPORE 406933 TEL : (D651 62563301 FAX © (063 2564315
Your ref: 510 5828M/SL/pl
Our ref: CS/EGI18022134/Avd3 Date : 14/12/2018

The Motor Claims Department

M/s: ERGO INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SLQ 9909M

We thank you for vour instruction on 10/12/2018

Without Prejudice

Please be informed that we had conducted the inspection of the above mentioned

vehicle on 13/12/2018 at the premises of M/s CYCLE & CARRIAGE FULCO MOTOR

DEALER PTELTD

Workshop Estimate Amount
Revised Estimate Amount
"Check" Items Amount
Market Value

LTA Reimbursement Value
MNett Value

Description of Damage:
The vehicle sustained damages at the

o/s body

Comments/Present Status:
Damages Consistent

Yours faithfully,

ADRIAN LING WAI PING

B.Eng AMSOEAMIRTE AMSAE-AMMATAI

Licensed Appraiser

: 5517,655.00

1 5%11.,990.00

: §$170.00

: 5%

(5%

5%




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 14 December 2018 8:55 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)’

Ce: SUR

Subject: RE: SJCISB28M / TP : SLQS909M/LKK / DOA : 06/12/2018
Attachments: 5LQ 9909M PRELI REVISED.pdf

Dear Pei L1,

Enclosed preliminary revised of vehicle SLQ 9909M
Date of survey: 13/12/2018
Number of days : 8 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Monday, 10 December 2018 2:43 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SJQ5828M / TP : SLQ9909M/LKK / DOA : 06/12/2018

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in the workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report @ergo.com.sg)

Sent: Monday, 10 December 2018 11:40 AM

To: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>; ‘admin-d @lkkauto.com' <admin-
d@lkkauto.com>

Cc: 'ASSIGNMENTS @LKKAUTO.COM' <ASSIGNMENTS@LKKAUTO.COM>

Subject: Ol : SJQ5828M / TP : SLQ9909M/LKK / DOA : 06/12/2018

Dear Catherine/Nivitha,



in compliance with “State Courts practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be

the “Single Joint Expert”.

Please assist to conduct this survey from CYCLE & CARRIAGE FULCO MOTOR DEALER PTE LTD

ADDRESS : 330 UBIROAD 3

SINGAPORE 408650
PERSON TO CONTACT . MARS LER @ 6594 9163 / 9179 2566
ERGO OFFICER-IN-CHARGE ~ : STEVE LIM

Note: To survey on DIRECT SETTLEMENT basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in_writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimates, insured and TP's SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards
Yee Pei LI
Claims Assistant (Motor)

ERGO Insurance Pte. Ltd.

5 Tamasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985

DD, +B85 6829 89134

Tal - +65 68259199

Fax @ +55 BB20 9247

ERGO

ERGO is pne of the major insurance groups in Germany and Europe. Warldwide ERGO is represented in more than 30 countries and concentrates
an Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers

WWW_ST00.CoM 50
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NiwiﬂE (LKK Auto)

#—

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Monday, 10 December 2018 11:40 AM

To: Survey Report (ERGO Insurance Pte. Ltd.}; ‘admin-d@lkkauto.com’

Cc: 'ASSIGNMENTS@LKKAUTO.COM'

Subject: Ol :5JQ5828M / TP : SLQ9909M/LKK / DOA : 06/12/2018

Attachments: SJQS5828M - SAS.pdf; SLQ9909M - SAS.pdf; SLOQI%05M - ESTIMATE.pdf; SLQ9%09M
- PRS FORM.pdf

Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from CYCLE & CARRIAGE FULCO MOTOR DEALER PTE LTD,

ADDRESS : 330 UBIROAD 3
SINGAPORE 408650

PERSON TO CONTACT : MARS LER @ 6594 9163 / 9179 2566

ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on DIRECT SETTLEMENT basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are estimates, insured and TP’s SAS (note: reports not to be released to any Third Party).
Kindly acknowledge receipt of this email.

Regards
Yee Paill
Claims Assistant (Motor)

ERGO Insurance Pte. Ltd.

5 Temasek Boulevard, #04-01 Suntec Tower Five
Singapore 038985

DID . +55 65299154

Tel +85 6820 91949

Fax. +&5 GBZ9 2247

ERGO

ERGO is ane of the major insurance graups in Germany and Europe Waorldwide, ERGO is represented in more than 30 countries and concantrates
on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carmiers

VWYL BT0.COM.S0



ERGO

Date: 10.12.2018 Sent via Fax
Our Reference; QA 5828M/sL/pl

Your Reference:  LCL 9909M

Emall
mars.ler@ccfulco.com.sg

To CYCLE & CARRIAGE FULCO MOTOR DEALER P/L

Pre-Repair Survey (PRS) Acknowledgement

Vehicle For Inspection: SLQ 9909M
Insured's Vehicle: 5)0 5828M
Date Of Accident: 06.12.2018
We acknowledge receipt of your request for PRS on: 07.12.2018
In compliance with “State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from
the list below and Indicate your selection in the box marked *. * KK
AlS Automaobile Inspection Services Pte Ltd LBS LB.5S Auto Consultants Pte Lid
FTA FormTeam Consultancy Ple Ltd *  LEK LEK Auto Consultants Pte Ltd
1AS Infiniti Appraisal Service PS Priarity Services
IPK JP Knights Pte Ltd VAC Vicom Ltd

Your request for inspection does not have your client's cost of repair estimate, kindly forward a copy.

Your request for inspection does not have your client's GA report, kindly forward a copy.

We acknowledge your interest for direct settlement, we will assess & revert soon upon receipt of estimate.

Our Insured's driver has not reported the accident to us todate,

vV |others:  We write to confirm our agreement to have a direct settlement of this claim with

quantum to be agreed. OFFICER-IN-CHARGE - STEVE LIM

Prepared by: Q—&_\_’, Pai Li 622091594 claims@emn_cﬂm.gﬂ
Signature: 3 FAX : 6829 9247
Assessor use only: Workshop use onlky;

fssessor attended workshop on:
Assignment Date; Date:
Assignment Time: Time

Inspector:
Rermarks: [ venicle not available at the appointed date and time,

Kindly acknowledge our Assessor presence for the above job .




Veron Chen (LKKAuto)

From: Veron Chen (LKKAUtO)

Sent: Friday, 4 January 2019 4:42 PM

To: 'Mars Ler'’: SUR; Adrian Ling (LKKAuto)

Cc Chris Bulaclac; Renemer Bagang

Subject: RE: Accident On 06/12/2018 Involving Our Insured SLQI909M And Your Insured
5)Q5828M

Dear Mars,

WITHOUT PREJUDICE

Confirmed amount $11,990 before GST @ 8 working days.

Kindly send Final invoice and all supporting documents to ERGO INSURANCE

-
Best Regards,
veran Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Mars Ler <mars. ler@ccfulco.com.sg>

Sent: Friday, 4 January 2019 2:45 PM

To: SUR <sur@lkkauto.com>; Adrian Ling (LKKAuto) <adrianling@|kkauto.com=>

Cc: Chris Bulaclac <chris.bulaclac@ccfulco.com.sg>; Renemer Bagang <renemer.bagang @ccfulco.com.sg>
Subject: RE: Accident On 06/12/2018 Involving Our Insured 5LQ9909M And Your Insured 51Q5828M

Dear Veroon / Andrian ,

As per attach for your reference , please help to finalize (8working days) .
Thank You,

Best regards

Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566

From: Mars Ler

Sent: Monday, 10 December, 2018 10:53 AM

To: 'ERGO Insurance Pte. Ltd. (Claims Department)’

Cc: Chris Bulaclac

Subject: Re:Accident On 06/12/2018 Involving Our Insured SLQ9909M And Your Insured SJQ5828M

Dear Sir / Mdm ,



Ok noted Direct Settlement on this case , as attach , please kindly appoint LKK Auto Consultants Pte Ltd for survey .

Thank You,
Best regards

Mars Ler
B & P Service Advisor
Cycle & Carriage Fulco Motor Dealer Pte Ltd

330 Ubi Road 3 Singapore 408650
D/D 65949163 H/P 91792566

From: ERGO Insurance Pte. Ltd. (Claims Department) [mailto:claims@ergo.com.sg]

Sent: Monday, 10 December, 2018 10:34 AM

To: Mars Ler

Cc: Chris Bulaclac

Subject: RE: Re:Accident On 06/12/2018 Involving Our Insured SLQ990SM And Your Insured SIQ5828M

WITHOUT PREJUDICE
Dear Sirs,
We write to confirm our agreement to have a direct settlement of this claim with quantum to be agreed.

Please find enclosed surveyor list for your action. Kindly indicate your selection in the box * upon completion, please
email back for our action,

Await reply within 2 working days.

For PRS request, kindly reply via claims@ergo.com.sg.
Appreciated your co-operation.

Regards,

ERGO Insurance Pte. Ltd.

& Temasek Boulevard, #04-01 Suntec Tower Five

Singapone 38585

Tel . +65 682997199
Fax '@ +565 63299247

ERGO

WA ERQ D GO 59

ERGOD & ane of e major insuranceé groups In Gearmany and Europe Woridwide, ERGO is represented in more than 30 countries and concentrales
an Europe and Asia. ERGO s part of Munich Re (Grougp), one of the world's leading risk carriers
From: Mars Ler [mailto;mars.ler@ccfulco.com.sg

Sent: Friday, December 07, 2018 4:02 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)

Cc: Chris Bulaclac

Subject: Re:Accident On 06/12/2018 Involving Our Insured SLQ9909M And Your Insured SIQ5828M

Dear Motor Claims ,
Our client is looking to make a claim against your insurer for property damage caused to her vehicle.

please confirm if your insurance company is prepared to engage in a direct settlement for property damage only.

2



This settlement excludes out client’s right to recover further loss arising from rental of alternative / replacement
vehicle.

As our client requires the use of a vehicle during this period that her vehicle is in our workshop, our client has will
rented a vehicle and will be looking towards your company to make good her loss/rental cost.

Please confirm that you understand that any direct settlement reached for the cost of repairs to our client’s vehicle
does not prejudice her rights to recover any other damages he has suffered.

Please arrange for Pre-survey (Advance notice required 1 day ,vehicle
with customer)

Thank You,
Best regards

Mars Ler

B & P Service Advisor

Cycle & Carriage Fulco Motor Dealer Pte Ltd
330 Ubi Road 3 Singapore 408650

D/D 65949163 H/P 91792566



CERTIFICATE OF INSURANCE

KIA AUTO PROTECTOR PRIVATE VEMICLE

Name of Policyholder : Chieng Kai Seng Vehicle No. ! SLQS909M

Period of Insurance : 28 Jul 2018 To 27 Jul 2019 Policy No. : 1700029701-01

Engine No. : D4FDHH108403 Endorsement No.

Chassis No, : KNAHUZ15VIT1B6120 Issued Date : 03 Jul 2018
ABOUT THE COVER

_' Make/Model - KlA Carens 1.7 Diesel SX

| Engine Capacity/Tonnage * 1,685.00 CC Sum Insurad | Market Valus First Year of Registration : 2017
Driver Resfriction S MA Off Peak Car - Mo Insuring with COE/PARF : Yes

Person ar Classas of Persons Entitled to Drive” '

3] Tha Policyholder
B} Aty other parson who = driving on the Policybalder's sroer o with hisfher permission
This Pokcy will irdemnify the Poiicyholder or any autharised deiver oriy f haishe meels he speciien age conditan

¥ou have to pay an acditonal sum of 33.000 as "Young andior inaxparanced Driver Excass” ("FIDR f Yau are or Your Authcnzed Drtver (named or unramed) is under fe age of 73 andior has lase
than 2 years’ drivng esperienca

| Age Condition . All Age Condition

Limitation as to use®

Use anfy for saclal, domestic and pleasre purposes and for the Falicyhaider's buginass

Thig Palicy deas rat cowar use for hire o rawand, driving tuiien, drving 1est, racing, paca-making, refabdity tral or spasd-tasting, the carmaga of goods offar than sampoles 1 connaction with any trace or
Eaisirgss or use for any purposa in connection with Matar Trade.

Legs of Use 1500cc - 1600cc

" Limilafions rendared inoparative by Section 8 of the Matar Venicles (Thwd-Party Rigks and Compensation) Act (Cap 182) snd Section 85 of the Rosd Transpam Acs, 1987 [Malaysia), are not to ba
nclidad unser these haadings.

Section 1
Firz - 50 Cwn Damaga - 3600 Theft - 30 Flood Cover - 50

Section 2
Property Damage - 50

Windscreen ; 5100

Named Driver and EXCESS (whars arplicabls)

Chiang Kai Seng - 800 (Qwn Damaga)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR

1.Cycie & Camage Body & Pairt Centre Acdd: 209 Pandan Gargens Singapore B09339 55684501
2 Cyrla & Carriags Authorised Sandca Cantre Add: 241 Alexancra Rgad Singapore 159831 54273300
3 Cycla & Carnaga Authorised Bervice Centro (Far windacrean slaim arty} Ado 330 Ui Rd 3 Singapare 408550 AT281000

Forolher Appraved Reporing Centres/AlG AuthcnBas Ropairers, plagss contact our 24-hour aocissnt amergancy hotling at +85 8138 6200, Alternativaly, you may sefar to AIG website www aig.com g
or MG S0 Mobile App. Simply search and dowrdcad “A13 30" from iTunes o Goggle Play

Hire Purchase Company/Employer's Loan: Standard Chartered Bank (Singapore) Limited

\"Ne haraby cetify that the palicy o which this Cariificate of Irsurance relates i3 msued In accordanca with tha Pravisions of the Mol Vehicles{Third Party Risks and Compansation) Act (Caa. 185). Part IV of
tha Raed Transpor Act, 1687 (Malaysia) and Motar Vahicles (Thard Party Risks) Rules, 1953 [Malaysia)

T01AL5E1 AT

Q5007 10050

-ﬁ}“"
CAC FULCO-CORS SALES

22 UBI ROAD 4 FULCO BUILDING

SINGAPORE 408817 ANSE - MOTOR AlG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Agia Pacific Insurance Pte, Lid, AUTHORISED REPRESENTATIVE

550255



4964848

T

nric 4. 574680220

Diate of ssus

e - 22-04-2013

Agdress w
APT BLK 153 LORONG 2 TOA PAYOH
#13-606

SINGAPORE 310153

REPUBLIC OF SINGAPORE
IDENTITY CARD NO. S7468022D

Hame

CHIENG KAI SENG

& 3 “

Race
CHINESE

Date of birth Sax  s8E027
20-02-1974 W %3-9 r
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%mm MOTOR ACCIDENT REPORT

_ Details of Passenger 2

I i
Passenger Name: A |V

— To: Cycle & Carriage-Fulco Mator De
Contact Number: 51513 t : E?I'?Q:;ifimdﬂﬂﬁﬁd - d
Gender g g

Details of Passenger 3
. INSURANCE CLAIMS

[ mangar e ACCIDENT REPAIR FOR MOTOR Vi
Contact Mumber: el
. Whl'!‘hlrd Party Claim
Gender v o | hereby authorized Cycle and Can
my Third Party Claim and proceed
Passenger Name:

! Own Damage Claim

& onback Mumber: | hereby authorized Cycle and Carr
the ( OD claim ) on behalf on me.

Gender

R L U Tl 8 ASmAls ! ot

vehicle is subjected to the following lead-time -

Passenger Name: ; : - e '
ot fa} lnsurancg cm)pany"‘s arrangement
D) Parts availability at time of requiramr
2 ¢} Wokshop loading and queuing time

d) Insurance company's approval, whi
g} Time incurred for damaged assess;

Passenger Name:

_ f} Third Party claim process & negotiz
All rapairs anly be commenced upon the autho

Contact Mumber: number of days recommended by the surveyor
Public Helidays or Company off days,

Gender ? PR &

Owner may need to bear some contribution cos
tires, rims, accessories, battery ate.), which car
This contribution is based on the recommendat
company.

The discharge voucher must be duly completed
Cycle and Carriage-Fulco Metor Dealer Pte Ltd

As OD claimant, under the comprehensive insu
stated in the policy ( if any ) shall be paid by me
Service during collection of the vehicle,

For Third Party Claim (Direct Settlement), all the
use, shall be paid to Cycle and Carriage-Fule

Drivar's Mame

MRIC No :CFS EFa

Signaturs / Date




Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

§ Raffles Quay #18-00, Singapore 048580
mE Phone: +85 8224 0010 Fax; +65 6224 0030
ASSOCLATION

Operating Hours: Monday to Friday 8am to 5pm
ST Reqgistration No: M400017735

ﬁgé____" B .-E—.r._‘é”._‘_- CE aramms G

Third Party Insurer Enquiry

Our Ref Mo GR-18-189102
Date of Request: 06/12/2018 Your Ref No: Online Purchase

Cycle & Carriage Fulco Motor Dealer Ple Lid
330 Ubi Road 3
Singapore 408650

Dear SirMladam,

Enquiry Date 06122018

Engquiry By Mars Ler Yeong Cherng

TP Vehicle MNo. SJQ5828M

Accident Date 0272018

Enquiry Result

TP Vehicle Mo. Elnsurer Period of Insurance Insurer Tel. No
SJO5828M ‘iERGG Insurance Pte. Ltd. 02/04/2018-17/05/2018 G829 9199
Thank You

The images provided to you are taken fram the onginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no respensiaility for their accuracy or contents and shall be under no hability whatseever for any
loss or damage ansing aut of or in connection with the reparts of their imanas

This is a computer generated document and requires no signature,

bt s rrareae are arefelaimefinday rfmHieahny=MTRecac R ficsartinn=dAen ofnin AT2TNNR



Invoice

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

§ Raffles Quay #18-00, Singapore 048580
mmE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCLATION

Operating Hours: Monday to Friday 9am to Spm
~—: (55T Registration No: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Cur Ref Mo GR-18-185102
Date of Reguest: 0B/12/2018 Your Ref Ma; Online Purchase
Cycle & Carriage Fulco Motor Dealer Ple Lid
330 Ubi Road 3
Singapore 408650
Dear SirMadam,

Enquiry Date 06/12/2018

Enquiry By Mars Ler Yeong Cherng

TP Vehicle No. SJa5828M
Accident Date 081272018
[DESCRIPTION AMOUNT (S8)

TP Insurer Enquiry 187
GST Amount 0.13]
Total Amount Due (GST inclusive) . 2.00}
Thank You

This 15 a computer genarated document and requires no signature.

EC-JF GIARMC Official use

Date:

[%] GIRG [ ]| Cash [] Chegue

bt flvamam

(ASErEma a TANEY oo}

arvinlatmefinday cfmMhicahav=AMMTR eac L Pesmartiinn=den ofrnin G20 R



@ @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE

CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 408650 Tel: 67461000 Fax: 842755357
ESTIMATE
Invoice Name & Address Owner Name & Vehicle Info

ERGO Insurance Pte Ltd Cust Mo/Mame /Mr Chieng Kai Seng

Suntec Tower Five Date In/Mileage 06/12/2018/ 0

ilngapwe GBE?B? Chassis No KNAHUB15VJ7186120

R Engine No DAFDHH108403
Contact No 68259194 Make/Model KIA/CARENS 1.7 A D SX FL DY6
Colour/Trim IM ;WK
AccountNo Terms Date/Time Printed CSE Operator WIP No
FoO00082 Credit 07/12/2018/ 15:56 DS 218 / MarslLer 14924
Description of Goods | Services Qty  UnitPrice Disc% Amount

S MIPNTBB8088 - . 100.00

A

TO CHECK LIGHTING AND WIRING SYSTEM ON FRONT AND REAR
ACCIDENT EFFECTED AREAS

5 MIPNT&B088 ./ 600.00
TO TRANSFER RHF & RHR DOOR COMPONENTS AND MECHANISM :

S MIPNTB8088 - 180.00
COMPUTERIZE WHEEL ALIGNMENT

S MIPNT88088 ~"100.00
WHEEL BALANCING _

S MIPNTB88088 3o~ 600700
TO REMOVE AND RE-INSTALL CARPETING AND TRIMMINGITO GIVE 1
WAY ACCESS FOR REPAIR ON RHS ACCIDENT EFFECTED[AREA -\ /)5 2 /) \

S MIPNTBB08S e o R e L =2 20 4800. 00

10 REPLACE RHF FENDER,RHF & Rr-poorcere) | LI L) L L (&L LG\
_TO REPAIR RHS CEMTER PILLAR & RHR OUTER FEMDER & RH SIDE SILL
-STRAIGHTEN,REFORM & ALIGN,ON RHS ACCIDENT EFFECTED AREAS

S MIPNTBB088 3000

TO APPLY SEALANT KIT ON NEW PANEL
S MIPNT88088 < 250.00
TO DIAGNOSTIC/SCANNING
5 MIPNTSB088 =1 v "33607.00
SPRAY PAINTING ON RHS ACCIDENT EFFECTED AREAS | |
M KS 66321 A4 000 RH PANEL - FENDER ReC8 1.00 405.00 0.00 » 405.00 |-
M KS 84142 A4 000 RH INSULATOR - FENDE A€~ 1.00 48,00 0.00 * ag.00 [*
M KS 76004 A4 000 RHF DOOR PANEL ASSY Beattc 1.00 914,00 0.00 " 914.00
M KS 79320 2K 000 HINGE ASSY-FRONT RH - 7~ 2.00 313,00 0.00 * g6.00 [
M KS 82460 A4 000 MOTOR ASSY- FRONT pQ 2 7 1.00 310.00 0.00 +310.00
M K5 B1320 A4 050 LATCH ASSY-FRONT DO 7 ™™ 1.00 ?64.00 0.00 ¥ 264.00
M KS 77004 A4 000 RHR DDOR PANEL ASSY 'we~tis 1.00 g42.00 0.00 — 842,00
M KS 79420 3K 000 HINGE ASSY - REAR Dp MA 1.00 28.00 0.00 =~ 28.00 P°
M K5 79320 3K 000 HINGE ASSY-FRONT DO W&~ 1.00 28.00 0.00 7 28.00 S
M KS 83460 A4 010 MOTOR ASSY- POWER WD r&€ 1.00 179.00 0.00 v 179,00
M KS B1420 A4 030 LATCH ASSY-REAR D00 /" = 1.00 229.00 0.00 L 229,00

Confirm & accepted by

BRuthorized signatory and company stamp

validity of this estimate is 14 days from date of guote. This is a computer generated document, no signature is required.

Estimated costs gquoted are excluding GST. We would mention that the above estimate is based on our initial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate s payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair regquiring the removal of the windscreen.
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% @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE

CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 408650 Tel: 67461000 Fax: 64875857
ESTIMATE
Invoice Name & Address Owner Name & Vehicle Info
ERGO Insurance Pte Ltd Cust No/Name /Mr Chieng Kai Seng
5 Temasek Boulevard #04-01 Reg Wo/Reg Date SL0Q9909M / 28/07/2017
Suntec Tower Five Date In/Mileage 06/12/2018/ 0
51”@'&13;1“3 OBB?BE} Chassis No KNAHUB15VJ7186120
AELRs Hatoriains Engine No D4FDHH108403
Contact No 68299194 Make/Model KIA/CARENS 1.7 A D SX FL DY6
Colour/Trim IM /WK
AccountNo Terms Date/Time Printed CSE Operator WIP No
Foooooaz2 Credit 07/12/2018/ 15:56 DS 218 / Marsler 14924
Description of Goods | Services Qty Unit Price Disc’% Amount
M K5 B6373 A4 00O TAPE-FR DR BLACK FR 7 1.00 14.00 0.00 =14.00
M KS 86372 A4 000 TAPE-FR DR BLACK FRA [ 1.00 12.00 0.00 —12.00
M KS 86391 A4 QOO TAPE-RR DR BLACK FR |.ia 1.00 11.00 0.00 ~— 11.00
M KS B6392 A4 00O TAPE-RR DR BLACK FR | 1.00 12.00 0.00 . 12.00
M KS 86393 A4 000 TAPE-RR DR FRAME BL ! 1.00 9.00 0.00 o 9.00
P KS BG6LL A4 010 COVER - REAR BUMPER, &1 1.00 576.00 0.00 “ 576.00
M KS BG6614 A4 QOO0 BRACKET ASSY - REAR P cC 1.00 25.00 0.00 « 25.00
M KS 86613 A4 0QCO BRACKET ASSY - REAR j““' N 1.00 25.00 0.00 k 25.00
M K5 52910 A4 750 WHEEL ASSY-ALUMINIUM -“'*-J _ 2.00 1480.00 0.00 2960.00
P WYK2254517-E532 YOKOHAMA 225/45/17 E /. 2.00 184.00 0.00 - 368.00
P KS 06032 50 037A CLIF=BUMPER [0 20.00 2.00 0.00 L, 40.00
Z HNOTES AL AN RSN NG P PP Y
ACCIDENT ON 06,/12/2018 ALONG LOR 1 TOA PAYOH TRAFFIC JUNCTION= | || | ° -3
OWNER CLAIMING THIRD PARTY e B L N S S
REQUIRED REPLACEMENWT CAR
TP # 5J05828M TP INS : ERGO
o Camsaans vencanotly |
A |I
! reéyed ghd
s subject o final approval from ingurance Lompany
Acknowiadged by Fepainar
Signatune:
Date: - |
Confirm & accepted by Parts 7,365.00
Labour 0.00
Standard Menu 0.00
Specialist Job 10,290.00
Others(Lub,etc) 0.00
Sundry 0.00
Euthorized signatory and company stamp Total (w/o GST) 17,655.00

Yalidity of this estimate is 14 days from date of guote. This is a computer generated document, no signature is required.
Estimated costs quoted are excluding GST. We would mentien that the above estimate is based on our inftfal inspection and does not include
any additional parts or labour which may be required after repair work has commenced., Occasionally worn or damaged parts are discovered
after work has started and needed for repairs or replacement. However, should this eccur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course af renewing
the rubber seal or other repair requiring the removal of the windscreen.
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@ @ CYCLE & CARRIAGE:FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE

CYCLE & CARRIAGE 330 Ubi Road 3 Singapore 408650 Tel: 67461000 Fax: 64875857
ESTIMATE
0 I Involce Name:& Address 4 e A T OWRer Name 8 Vahicle nfasns A
¥ ]
ERED Insurance Pte Ltd Ellst_!lnj_ﬂ_ilr!g"r__'___Jr'_l'ﬁr_Ch1g|g_lsl_li__§ﬂﬂn_g_dh B ot = R
5 Temasek Boulevard #04-01 "EEauﬂffE!!mF!EE.%EE??E?HN__ENH_i_?FKQIE?Pll_ [
Suntec Tower Five Date In/Mileage |06/12/2018/ O .
L Chassfs No [KNAWUBLSVOTISEl20 ...
e CEngine No  [DAFDHHIOB&O3 ...
Contact No 68299194 ‘Make/Model _ |KIA/CARENS 1.7 A D SX FL DY6
Colour/Trim M / WK

[FAGcount Nol . Terms . Date/Time Printed .«

FO000082 Credit 04/01/2019/ 14:38 DS 218 / MarsLer 1492
0 L EoTanw Description of Goods | Servicesti il T # ;Z-‘:-::i"':-&f".";-"3Qm-a"f?ﬁuﬁifi.E'ﬁﬁ'bﬁm_ls_@%?;*ﬁm

S MIPNT88088 80.00
TO CHECK LIGHTING AND WIRING SYSTEM ON FRONT AND REAR
ACCIDENT EFFECTED AREAS

S MIPNTB8088 600.00
T0 TRANSFER RHF & RHR DOOR COMPOMENTS AND MECHANISM

S MIPNTBEOES 180.00

COMPUTERIZE WHEEL ALIGNMENT

T0 REPLACE RHF & RHR WHEEL ASSY
5 MIPNTE8088 100.00

WHEEL BALANCING
S MIPNTBBOBS 300.00

O
TO REMOVE AND RE-INSTALL CARP JJ'.IE ﬂ ~TRIMMINGTTE
WAY ACCESS FOR REPAIR ON RH§ WCTIDE FRECTED] AR
S MIPNT880EE 2400.00

T0 REPLACE RHF FENDER,RHF & RHR DOOR ETC.
_T0 REPAIR RHS CENTER PILLAR & RHR OUTER FENDER & RH SIDE SILL
~STRAIGHTEM,REFORM & ALIGM,OM RHS ACCIDENT EFFECTED AREAS

siainll

S MIPNT88088 200.00
TO APPLY SEALANT KIT ON NEW PANEL
5 MIPNTBBOEZ 250.00
TO DIAGNOSTIC/SCANNING
S MIPNT98088 2100.00
SPRAY PAINTING ON RHS ACCIDENT EFFECTED AREAS
% KS 66321 A4 000 RH PANEL - FENDER 1.00 405.00 0.00 405.00
% KS 76004 A4 000 RHF DOOR PANEL ASSY 1.00 914,00 0.00 914.00
X KS 77004 A4 Q00 RHR DOOR PAMEL ASSY 1.00 B42.00 0.00 B42.00
X KS 86373 A4 QOO TAPE-FR DR BLACK FR 1.00 14.00 0.00 14.00
X KS 86372 A4 00O TAPE-FR DR BLACK FRA 1.00 12.00 0.00 12.00
X KS B6391 A4 000 TAPE-RR DR BLACK FR 1.00 11.00 0.00 11.00
X KS B639Z A4 000 TAPE-RR DR BLACK FR 1.00 12.00 0.00 12.00
* K5 BG393 A4 000 TAPE-RR DR FRAME BL 1.00 9.00 0.00 9.00
% KS B6611 A4 010 COVER - REAR BUMPER, 1.00 576.00 0.00 576.00
M KS 86614 A4 000 BRACKET AS5Y - REAR 1.00 25.00 0.00 25.00

Confirm & accepted by

F(ml'_{'ﬁﬁjﬁrﬁq

Kuthorized signatory and company stamp

validity of this estimate is 14 days from date of guote. This 15 a computer generated document, no signature 1s raquired.
Estimated costs quoted are excluding G5T. We would mention that the above estimate fs based on our initial inspection and does not include
any additional parts or labour which may be requirad after repalr work has commenced. Dccasfonally worn or damaged parts are discoversd
after work has started and needed for repairs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount far renewal of the windscreen in the svent of inadvertent breakage in the course of renswing
the rubber seal or other repair reguiring the removal of the windscreen.
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% @ CYCLE & CARRIAGE-FULCO MOTOR DEALER PTE LTD
EUNOS LINK SERVICE CENTRE
CYCLE & CARRIAGE 330 Ubl Road 3 Singapore 408650 Tel: 67461000 Fax: 64875857

ESTIMATE

T il Involce Name & Addressii i By Ty 500 Owner Name & Vehicle Infoi Lo SRl

ERGD Insurance Pte Ltd Cust_No/Name ___/Mr Chieng Kai Seng
5 Temasek Boulevard #04-01 Reg No/Reg Date SLQ9O09M _ / 28/07/2017 .. .
SUNLAc. fawer F1ve _Date In/Mileage [06/12/2018/ I e S
ilgifpﬂziﬁg?g?“ “Chassis No |KNAHUBISVO7I86120 ..
! : Engine Mo ‘DA'IFDHI-IIGBMIE:'__ _ _ R
Contact No 68299194 “Make/Model _|KIA/CARENS 1.7 A D SX FL DY6 B
Colour/Trim —11H J WK

TAccount NG Terms: Date/Time Printedi’ (1.CS
FOOQ00B2 Credit uaxuuzms} 14:38 oS 218 ,:’ MarsLer 14924

T T De%trinton o GOods  SArVIons 1 1 DB LEIE. Ji} oty & Unit Brice \DISct
X KS 52910 A4 750 WHEEL ASSY-ALUMINIUM 2.00 1480.00 0.00
I MNOTES

ACCIDENT ON 06/12/2018 ALONG LOR 1 TOA PAYOH TRAFFIC JUNCTION
OWNER CLAIMING THIRD PARTY

LOSS OF USE OBDAYS x 5$120.00 = 5§960.00

TP # SJO5EZEM TP INS : ERGD

Estimate

Confirm & accepted by Parts 5,780.00
Labour 0.00

Standard Menu 0.00

Specialist Job 6,210.00

T: 3 Others (Lub,etc) 0.00
Th"kﬂh?ﬁhaq Sundry 0.00

Kuthorized signatory and company stamp Total (w/o GST) 11,990.00

Validity of this estimate is 14 days from date of guote. This is a computer generated document, no signature is reguired.
Estimated costs quoted are excluding G5T. We would mention that the above estimate i3 based on our fnitial inspection and does not include
any additional parts or labour which may be required after repair work has commenced. Dccasionally wern or damaged parts are dizcovered
after work has started and needed for repairs or replacement. However, should this occur, we would advise you, Please be informed that &
deposit of 50% of the above estimate is payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque, You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breakage in the course of ranewing
the rubber seal or other repair raquiring the removal of the windscreen.

Page 2 of 2




'Y V4 V4 LKK Auto Consultants Pte Ltd

55—_4_! 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 199607198R GST Reg. Mo. 19-8607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ERGO INSURANGE PTELTD Ref - CS/EGI18022134/Avd3n2
MW
#04-01 SUNTEC TOWER FIVE Date : 08-01-2019
SINGAPCRE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5.0 5828M Veh. Inspected SLQ 9909M
Policy No. Coverage (3) 0.00
Claim No. SJO5828MSLIp! Excess (3) 0.00
Assign From YEE PEI L Assign Date 10412/2018
2. Vehicle Particulars & Condition
Make & Model KIACARENS c.C 1685
Engine No. HIDDEN Year of Reg. 2017
Chassis No. KNAHUB15VIT188120 Colour GREY
Odometer 13488 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/45 R17 HANKOOK 6 mm
L/H Front Tyre 225/45 R17 HANKOOK & mm
R/H Rear Tyre |225/45R17 HANKDOK & mm
L/H Rear Tyre |225/45R17 HANKOOK & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY .
DAMAGES SEE DETAILS.
5. General Information
Accident Date  06/12/2018 [Inspection Date 13/1212018
Survey held at CYCLE & CARRIAGE.FULCO MOTOR DEALER PL
NO.330 UBI ROAD 3
SINGAPORE 408650
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE” BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

]EST!MATED NORMAL PERIOD FOR REPAIR: 8 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLQ 9908M

LKK Auto Consultants Pte Ltd

51 Lbi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408%33
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 198607188R G5T Reg. No. 18-0807198-R

Page Mo.:1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS
1|RH PANEL-FENDER (SN} DENTED 405.00 405.00
1|RH INSULATOR-FEMNDE (SN} NOT NECESSARY 48.00 -
1|RHF DOOR PANEL ASSY (SN) DENTED 914.00 814.00
2|HINGE ASSY-FRONT RH (SN) NOT NECESSARY B6.00 .
1|MOTOR ASSY-FRONT PO (SN) NOT NECESSARY 310.00 -
1|LATCH ASSY-FRONT DO (SN) NOT NECESSARY 264.00 .
1|RHR DOOR PANEL ASSY (SN) DENTED 842.00 842.00
1|HINGE ASSY-REAR DO (SN} NOT NECESSARY 28.00 -
1|HINGE ASSY-FRONT DO (SN) NOT NECESSARY 28.00 .
1|MOTOR ASSY-POWER WD (SN) NOT NECESSARY 179.00 -
1|LATCH ASSY-REAR DOOC (SN) NOT NECESSARY 229.00
1|TAPE-FR DR BLACK FR (SN) NECESSARY 14.00 14,00
1|TAPE-FR DR BLACK FRA (SN) NECESSARY 12.00 12.00
1|TAPE-RR DR BLACK FR (SN} NECESSARY 11.00 11.00
1|TAPE-RR DR BLACK FR (SN) NECESSARY 12.00 12.00
1|TAPE-RR DR FRAME BL (SN} NECESSARY 8.00 5.00
1|COVER-REAR BUMPER (SN) cuT 576.00 576.00
1|BRACKET ASSY-REAR (SN} DAMAGED 25.00 25.00
1|BRACKET ASSY-REAR (SN) NOT NECESSARY 25.00 -
2|WHEEL ASSY-ALUMINIUM (SN} CuT 2 860.00 2,960.00
2| YOKOHAMA 225/45/17 E (SN) NOT NECESSARY 368.00 -
20|CLIP-BUMPER (SN} NOT NECESSARY 40.00 .
7,385.00 5,780.00
LABOUR
TO CHECK LIGHTING AND WIRING SYSTEM ON FRONT 100.00 R0.00
AND REAR ACCIDENT EFFECTED AREAS.
TO TRANSFER RHF & RHR DOOR COMPONENTS AND 00.00 B00.00
MECHANISM
COMPUTERIZE WHEEL ALIGNMENT. 180.00 180,00
WHEEL BALANCING. 100.00 100.00

Report Ref No, CS/EGI18022134/Avd3n2




I V4l V4 LKK Auto Consultants Pte Ltd

i—-’—";—"_! 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GET Reg. No. 10-9607108-R Page No.:2 of 2
[ Estimate By | OQur Adjusted
Q Description of Parts Condition
3 o Workshop (8))| (5)
TC REMOVE AND RE-INSTALL CARPETING AND B0O0.00 300.00

TRIMMING TO GIVE WAY ACCESS FOR REPAIR ON RHS
ACCIDENT EFFECTED AREA

TO REPLACE RHF FENDER RHF & RHR DOOR ETC.TO 4,800.00 2,400.00
REPAIR RHS CENTER FILLAR & RHR OUTER FENDER &
RH SIDE SILL-STRAIGHTEN REFORM & ALIGN ON RHS
ACCIDENT EFFECTED AREAS

TO APPLY SEALANT KIT ON NEW PANEL. 300.00 200.00

TO DIAGNOSTIC/SCANNING. 250.00 250.00
SPRAY PAINTING ON RHS ACCIDENT EFFECTED AREAS. 3,360.00 2.100.00
10,290.00 6,210.00

GRAND TOTAL 17,655.00 11,990.00

| RECOMMENDED COST OF REPAIRS I | | 11,990.00|

Report Ref No. CS/EGI18022134/Avd3n2

\g‘
ADRIAN LING WAI PING
B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report i macde schly for the wse and banefit of the Cllent namad on the front page of this Report.

Mo liability of responsibiity whitsoeyver, in
Beport. in wikole or in park, does S0 at his or her own sk,



