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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lee-Ying

Te: assignments, admin-a@lkkauto.com
Ce: Fong, Andy-5Y

Sent:  10/12/2018 10:35:45 AM

Attachments; ﬁ tmpD5A2 tif

Hi LKK,

Kindly assist to survey, vehicle in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AlG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947

Lee-Ying,.Chin@aig.com | www.aig.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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ALXT

ADVOCATES AND SOLICITORS

Your Ref: SKR 4596X

Our Ref: AL ,INS.2018.5LL6954C

5 December 2018

AIG ASIA PACIFIC INSURANCE PTE. LTD. BY FAX; 6835 7416
78, ShentonWay

AIG Building, #08-16

Singapore 079120

Dear Sirs,

ACCIDENT INVOLVING SLL 6954C & SKR 4596X ALONG JUNCTION OF
BAYFRONT AVNUE AND CENTRAL BOLEVARD ON 30 NOVEMBER 2018 AT
ABOUT 1440 HOURS

We act for the owner of vehicle no. SLL 6954C
We are instructed to claim damages against you in connection with the abave accident.

Pursuant to NIMA protocol, we hereby give you notice to conduct a pre-repair inspection
of our client’s motor vehicle at the under-stated workshop: -

AUTOWERKE AUTOMOTIVE PTE LTD
8 Kaki Bukit Avenue 4

#05-01/02 Premier Building

Singapore 415875

Person In-Charge: Merina Chia

Mobile Number: 9474 3434

TAKE NOTICE that you are required to respond to us within 2 working days (excluding
Saturday, Sunday and Public Holiday) of receipt of this notice as to whether you wish to
carry out or waive a pre-repair inspection. If we do not hear from you in this regard by the
stipulated time, we shall construe your silence as waiver of the requirement for a pre-
repair inspection and our client's repairers shall proceed to repair our client’s vehicle.

Please contact our staff, Jeremy Peh at 6438 3303 or email us at jeremypeh@alt.sg
for future correspondences.

Yours faithfully

b

ALLISTER LIM

ALLISTER LiM & THRUMURGAN

111 Marth Bridge Road, #11-04 Peninsula Plaza, Singapore 179098 UEN & GST Rl.-? Mo, 53130941W
Tel: 6438 3303 Fax: 6438 1211 (Mot for service of court documents) Email: mail@altsg

»
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT MNOTICE
1. Pleage report cormactly the details of the accident 1o speed up the claims process.
2. This Form must be completed by the Policvholder and/or the Autharised Driver.

3. Information provided must be as trulhiul and accurale as possible. Any wilful misrepresentation or witholding of materzl facts may allow msurance companies o
repudiate policy liabifity,

4, The issus and acceptanca of this Farm By insurance compankes i not an admission of policy liahility on the part of the Insurance companios
5, Any false reporting may be referred to the Police for investigation.

&, This report will be forearded by the Insurers of the GlA Records Management CGenlre eslablished by the General Inswrence Association of Sngapore (GIA) for
archiving and that copies of this repor will, for a fee, be made available upon applicatian by interested parties.

7. By the lodgemeni of this repori 1o the msurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 03M2/2018 13:29

Date Of Accident 201172018 14:40

Exact Location Of Accident BAYFRONT AVE X CENTRAL BLVD JUNCTION
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Wehicle Registration Mumber SLLESS4C

Insured/Policyholder

Mame Of Registered Owner KINGEVER PTE. LTD.
Co Reqg No 201504107W

Email Address NOEMAIL

Mobile Phone Mo

Alternative Phone Mo OFFICE-88091708
Vehicle Particulars

Manufacturer TOYOTA

Model VELLFIRE

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to yaur vehicle? NGO

If Mo, Please state action to be taken THIRD PARTY

Wehicle Category PRIVATE CAR

Insurance Company

Marme of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Mumber 5092168347-01

Cover Mote Number
Driver

Mame of Driver
Fassport No/FIM
Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Murmber
Contact Mumber
ENhail Address

CHEN YICHAO
G1211729P

04/03/1991

QUTDOOR

26/07/2018

0 YEAR AND 4 MONTH
MALE

[LOCAL) +65-98698777

MOEMAIL

Paga 1 af12



Address

Postoode

Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured
Vehicle Reqgistration NMumber of Driver's Own

Vehicle

Insurance Company of Driver's Own YVehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident
Was any body injured in the Accident?

Was any Injured conveyed (o hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Wes Please siale which Palice Station

Was notice of intended Prosecution given?

If Yes against whom?
Circumstances of Accident
REFER SKETCH PLAN
Attachment(s)

Are accident photos available for attachment?

Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 6688 JURONG WEST ST 64 #04-110
642668
YES

COLLISION - MAJOR/MINCR RD
CLEAR

DRY

NO

YES
NO

YES

MO

NO

YES
MO
MO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber
Wehicle MakeModeliColour
Details Of Propertfies
Wehicle Category

MName of Driver
MRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Mame
Mature OFf Damage

Mo, Of Passenger (Including Driver)

SKR4596X

VEH B
FRIVATE CAR

Faga 2 of 12



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE "

L. Please repen correctly the details of the sceident to speed up the clzims process.
i

Thiz Form must be I the Policyholder ul

3, information previded must be as truthful and securate as possible. Any wilful missegrerentation or withholding of material
facts mgy ollow indurénce companies 1o repudiate policy Habllity.

The Issue and acceptance of this Farm by insurance companies is ngd an admisslon of policy liability on the part of the insuranca
companies.

5. A i u e [l tion.
. The report will bie farwarded by the insurers of the GIA Records Management Centre-estabiished by the General Insurance

Association of Singapare (G1A] for archiying and that copies of this report will for a fee be mede available upon application by
interested parties.

. By the lodgment of this report to the Insurers, you higrehy cohsent to the archiving of this report 3t the centre and to coples of
the report being made avallable aforesaid.

£, Consent under the Personal Data Protection Act [PDPA)

| understand, acknowledge, agree and consant that:

lz)  tAy nsurer, my warkshop and the General Insurance Assoclation of Singapore [“GLA"} may/are permitted to collect, e,

disclnse and/ar process my persenal data/personal Infarmation set out in this farm] and any other personal information
previded by me of possessed by my Ineurer (collectively the “Personal |nformation”) and disclose and transder such
Peraanal Information o8 insurer(s] whe have insured vehicie(s] irvghrad in this accidant {all insurer{s) wha have Insurad
vehiciels] involved in this accidant shall br collectively referred to @5 the “Insurers*), the Insurers’ lwyars/law flems, the

Megnitary Authortty of Singapare and any Felevant government agency/authority (such as the palice], for the purposels)
of !

(I} wracessing, handling and/or dealing with my claims including the setylemant of the clalms and any fecessary
nwestigations relating to'the clalms;

{11} hwestigating the accident and/or my cialms;
(iiikcarrying aut snd/far dealing with my Instructions or responding to any anquirles by me;

i) administering my claims {Including the malling of corréspandence, staterments, involces, reparts ar notices Lo me,
which cauld involve disclosure of certain personal data about me to bring about defivery of the same as well 25 an the
external cover of envelopes/mall packages); andfor

[v] complylng with applicable lw in admiristering, processing, handfing andfor dealing with my claims. {callectively the
"Purposes”|

[b) =il irsures(s) whe heve insured vehicleds) invaleed in this sceident and the Insurers’ lawyers/law firms, may/fare permitted

to coltact, use, disclose and/or process my Personal Informetion for one or more of the above Purpases; and

[e} oy Personal Infarmation mayjean be disclased By any of the inguters and for GIA to their third party service providers or
agontelincluding thair lawyersilaw Hrms), which may be sited cutside of Singagore, for one or mors of the sbove Purpases.
{d] my Personal Information will also be collected and used to complle claims histary for the pumase of fraud detection,
Investigation and manzgement in present and 2|l futore clalms.

fe] the infarmation so collected undar [d) abave may be thared | distiosed:

M toall insurers and/or ary otner third parties shatasslstin evaluating, investigating, controlling or mpnaging fraud,
regulators, law enforcemenit and gouernment agencies as reasonihbly réulred for the purposes stated, o

(i} for camphying with réquirements under ary regubations, l#ws or courtorders.

%

Policyhatder's Signature T Trivers sgnatura o Enpm‘t‘ﬂ'q‘; Centrg qu;pm-.l; ;ﬁ.nuure
Date & Time: (I drivef iy nat the policyholder N
Date & Time: WEIESFIN M,

FPage 3 of 12
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Sketch Plan Pg. 2

vew A all BAALLL
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

oN THE &tatep DaTE K Timé 1 ved A (€ ed54¢ ) was m«ww;._.1
A1 ME Tuderied of RATPRadT AuB ¢ (arTREL Bpip foR THE TRWAL ikt 7o Tubd

| Geftss K MOVE Towdpp MBL . AL THE TReFn LiGHT Tued GResl T movE ofF,

JuT WHEH I MOUE OFF AT A& VEFY Sioe Spegp, BL T Jugr Piekvp | VEM B

([ sER usibx ) pip A Pikit TuEM oM THE OfP LAE INTo CEnteét Buro,

AL UEW. B Diphy ToBN ol bPige ARRes | UEH € HiT el Y FRenT Kk L
MY VEH WHOLE FRoNT  PobrieM Mdkirdl WX vgd uNABLE To LTAET  Pult GaLY

iz 1

U -

g
BECLARATION

Driver's Eigna':u"t_ itnpurﬂn; Captie Peregnnel’'s Signature

[1 dttyer 13 not the policyhcider] Hame
Dabe & Time: HRICSFIN Ha.:

Date & Time:

Page 4 of 12




MR 2M1 PARFIMOF Reahate Frmirg

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Company
Owner ID: 4107W
Y13 08 N ARt 0 09 R i s e 9 |
Vehicle No.: SLL6954C
Vehicle to be Exported: No
Intended Deregistration Date: 11 Dec 2018
Vehicle Make: TOYOTA
Vehicle Model: VELLFIRE 3.5Z G-EDITION A
Primary Colour: White
Manufacturing Year: 2008
Engine No.: 2GR0O607763
Chassis No.: GGH208015900
Maximum Power Output: 206.0 kW (276 bhp)
Open Market Value: $53,614.00
Original Registration Date: 22 Jan 2009
First Registration Date: 22 Jan 2009
Transfer Count: 2
Actual ARF Paid: $53,614.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 21Jan 2019
PARF Rebate Amount: $26,807.00
EXlIntended COE Rebate DETallS Hmr e - ) 1 e )
COE Expiry Date: 31 Dec 2028
COE Category: B - Car (1601cc & above)
COE Period(Years): 10
PQP Paid: $31,553.00
COE Rebate Amount: $2.00
Total Rebate Amount; $26,809.00

The information contained herein is correct as at 11 Dec 2018

OK

nugsiivrlta.gov.sgitanriiacion'enguiredebatedyFublicHetoreUeraginput fF UM | AN _IU=F0s0auUyg | )
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12/26/2018 Merimen a-Claims

..CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING

Ad| Suabmiitied tis Auth ed Statu

10 Dec 2018 Lo ; Pqndlng far Survey
04 Dec 2018 e |ss0.00 550.00 Havors

Main :
|1 Bak Reg | Edit Ad) Rpt |! e Estiaims | || view iy | Cancel Case |
Reference Claim Details Show All t

'CLAIM SUBFGLDER DETAILS ) - ! [Created by ndjustar_j!_
i Insured  WONG YONG MET (HUANG RONGMEI), 1D: 575174392

Main

|Claimant: | ~ e

Vehicle Reg, 30/11/2018 00:00 - :59

| Mo SLL6S54C Date of Loss: [118 Months and 8 Days From LTA Reg Date (Man ¥ ‘s'r}]

| 2 Policy/Cover 'fiﬁﬁiﬁfﬂ?l (Comprehensive)
Craim Type: TP / 094402628956 Note No.: | Coverage: 10/02/2018 - 09/02/2019

'lu'ehu:le Reg.

| Policy Mo,
Ne. | SKRA4596X L
(Insured): | {Einimant);

| Excess:
:z Repairer: nutowerlm owerke Automotive Pte Ltd (HQ) 8 Kaki Bukit A'-re 4 #05-01/02, Premier Buudmg, 4153?5 Kaki Bukit - Tel:

[ Handling .AIE Asia Pacific Insurance Pte. Ltd. (Exprass) - Tal: 55 6419-3000 .. . [Handled by Kesaval, Jal:l\m-H} Jaclyn-
r Insurer: M.Kesaval@alg.com

i Adjuster: -me Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 . .. [Final Rpt due 19/12/2018]

| Clamant’s  ALLISTER LIM & THRUMURGAN - Tel: 64222187
Solicitor; i Ao Ty

|ASSOCIATED MAIL RECEIVED

view All | _Compose Case Mail | |
[+ AIG_SG (11/12/2018): Request for TP GIA report :

ALL ASSOCIATED TASKS-!

View All | Sr;arch Tasks | Craate New Task I Complete |

Due Date PFriority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

hitps://singapore. merimen.com/claims/index cim?fusebox=MTRadjusterdfuseaction=dsp_cimheader&caseid=7708668extid=2898814CFID=4600146. .  1/2
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TP

Nov 30 2018 12:00AM
[WONG YONG MEI (HUANG RONGMEI)]
Autowerke Automotive Pte Ltd
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DOCUMENTS CHECKLIST
'There are no document checklists configured.
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Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mote: Remarks are private unléss yau show it 1o ather parties,

hitps:/fsingapara, manmean comiclaimaindex.cim*usebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=770866&extid=289881&corole=4& ... 313
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LKK Auto Consultants Pte Ltd (coreqne:100807108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/AIG18022127/GCDAS2

Date: 26/1272018

REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Palicy No: 2100402541
E:j",m“"t Vehicle | gosac Insured Vehicle No :  SKR4506X
Date of Loss: 30M11/2018 Mature of Claim: TP Claim No: 094402628956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL6954C
Make & Model: TOYOTA VELLFIRE, 3.5 Z G-EDITION A (A) Engine No: 2GRO607TE3
Reg. Date: 22/01/2009 (Man. Year: 2008) Chassis Mo: GGH208015300
Colour: White Odometer: 255653 km
Engine Capacity: 3456 co
Market Value/New Car Price: MNIA
Sum Insured {S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Maodification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50R18 Rear Tyre Size: 235/50R18
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values reprasent the remaining tyre treads depth
COST OF CLAIMS ~ Repairer's Adjuster's Difference Diff %)
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (3§) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 10M12/2018

Autowerke Automotive Pte Lid (HQ)
Date Inspected: 10M12/2018 Inspected At 8 Kaki Bukit Ave 4, #05-01/02, Premier Building
Singapore 415875

Estimated Period of Repair; 8.0 days
Adjuster:  XING GUO QIANG Manager: CELINE FONG

NOTE: This report represents our findings al the tme and place of inspection stated herein. Such inspachion has been carried cut fo the best of cur knowladge and ability but
any ather lability under any other circumstances is hereby expressly excluded,

hilps:/isingapore. merimen.com/claimsfindex.cfmusebox=MTRadjusier&fuseaction=gen_printrpl&caseid=770866&exlid=2898814CFID=460014694C... 1/3



1212602018 Adjuster Reporl

REPAIR DETAILS

Recommended Parts

No. Qty PartNe. Particulars Condition Repairer's Amount

1 1 *FRT NUMBER PLATE Missing 0.00F *-F
2 1 *FRT NUMBER PLATE BASE Missing Q.00F *F
3 1 *FRT BUMPER Missing 0.00F *-F
4 1 “FRT EUMPER CLIPS MNecessary 0.00F “-F
5 2 ‘FRT BUMPER SIDE RETAINER Broken 0.00F *-F
& 1 *FRT BUMPER REINFORCEMENT Bent 0.00F “-F
7 1 *FRT BUMPER SPONGE Missing 0.00F “-F
8 1 *FRT BUMPER GRILLE (LOWER]) Missing 0.00F *-F
9 1 *FRT LH EUMPER FOG LAMP COVER Missing 0.00F *-F
10 A *FRT RH BUMPER FOG LAMP COVER Missing 0.00F *-F
1 A *FRT LH BUMPER FOG LAMP Missing 0.00F “-F
12 1 *FRT RH BUMPER FOG LAMP Missing 0.00F “-F
gl T *FRT GRILLE Missing 0.00F *-F
14 *FRT GRILLE EMELEM Missing 0.00F "~

15 2 “*FRT SUPPORT PANEL LH & RH Bent 0.00F "-F
16 1 *FRT SUPPORT PANEL TOP GARNISH COVER Crushed 0.00F *-F
Tr 2 *“HORN Broken 0.00F “-F
18 1 *FRT BRACE PANEL Bent 0.00F *F
19 1 *FRT LH HEADLAMP ASSY Broken 0.00F “F
20 1 “FRT RH HEADLAMP ASSY Broken 0.00F “-F
Z1 "BONNET Dented 0.00F *-F
22 1 *“BONNET LOCK Bent D.00F *-F
23 1 “BONMET LOCK SUPPORT PANEL Bent D.00F *F
24 2 *BONNET HINGE Bent D.00F “-F
25 1 *AlR CON CONDENSER Bent DOOF *-

26 1 *RADIATOR Bent D.00F “F
27 1 *RADIATOR FAN ASSY Broken 0.00F “-F
28 1 “AIR DUCT Broken 0.00F “-F
29 1 "AlR CLEANER RESONATOR Broken 0.00F *-F
an 2 *HEADLAMP GARMNISH Brokaen 0.00 F -F
31 2 “RADIATOR SIDE AIR DEFLECTOR Missing 0.00F *-F
32 1 *FRONT LOWER PANEL Bent 0.00F *-F
33 1 *RADIATOR LOWER SUPPORT BRACKET Broken 0.00F "=

34 1 *WIPER WASHER TANK Crushed 0.00F *-F
R | *ENGINE UNDER COVER (REAR) Eroken 0.00F "=

3B 1 *ENGINE UNDER COVER (FRONT) Eroken 0.00F *-F
i | *ENGINE MOUNTING FRT Torn 0.00F *-F
3\ 1 *FRT LH FENDER Bent 0.00F “F
3/ 1 *FRT LH FENDER INNER SHIELD Torn 0.00F *-F
40 1 *FRT RH FENDER INNER SHIELD Torn 0.00F “F
41 1 *WIPER PANEL GARNISH Crushed 0.00F *-F
42 1 *FRONT SUSPENSION CROSS MEMBER Bent 0.00F *-F

F=Franchise par,

Total Parts (S§) 0.00 0.00

Report was unsubmitted during this print-out,

hitps:i/singapore menmen . com/claimafindex.cfmPusebox=MTRadjuster&fuseaction=gen_printrpi&caseid=7 70866 &extid=289881&CFID=46001469&C, .. 2/3



12/26/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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