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12/10/2018

Service Request Details
Claim
S8M0147T

Reference

None &

Loss Date
November 24, 2018

Request Date
December 10, 2018

Due Date
December 17, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) ~

Decline Work

Accept Work

Vehicle Information

Incident Vehicle Registration #
WNH7978

Make
TPVD MOTORCYCLE

Menu

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=86823
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12/10/2018 Claim Portal
. Model

Service Address

Primary Contact/Insured

QUALITY TRANSPORT (S) PTE LTD
115 AIRPORT CARGO ROAD, #02-10 CARGO AGENTS BUILDING C, 819466, Singapore
65431071

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

New Message

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=86823
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Catherine Chons (LKK Auto)

From: Asia Motorsports Solution Pte Ltd <asiamotorsports@hotmail.com>

Sent: Friday, 7 December, 2018 11:53 AM

To: customer.service@axa.com.sg; SG AXA Insurance SM AXA SGP - Motor Survey

Subject: NOTICE OF ACCIDENT: ACCIDENT INVOLVING WNH 7978 & YP 6870 K ON 24
NOVEMBER 2018

Categories: Namrata

Your Ref:

Our Ref: WNH 7978

7 December 2018

AXA Insurance Pte Ltd PROPERTY CLAIM

8 Shenton Way (WITHOUT PREJUDICE
#27-01 TO: Any Personal Injury
AXA Tower Claims)

Singapore 068811

Attn: Claims

Department

Dear Sir/Mdm,

NOTICE OF ACCIDENT: ACCIDENT INVOLVING WNH 7978 & YP 6870 K ON 24 NOVEMBER 2018

We are instructed to notify you of a road traffic accident on 24 November 2018 at about 10.00 am at Loyang
Avenue towards Changi Village involving our client's vehicle registration number WNH 7978 and vehicle
registration number YP 6870 K driven by your insured at the material time.

As a result of the accident, our client's vehicle has been damaged. Before our client/we proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice and your proposed list of
10 recommended motor surveyors for our appointment.

Kindly note that if we do not hear from you by 11 December 2018 (Tuesday), 1200H, we will be forwarding our
proposed list of 10 motor surveyors for your appointment, in accordance to the new regulations.

Thank you and we hope to hear from you soonest.

Regards,

Asia Motorsports Solution Pte Ltd
6745 3811

6746 5110 (fax)
asiamotorsports@hotmail.com



¥y I’ LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
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PRE-REPAIR INSPECTION REPORT
AXA INSURANCE PTE LTD Ref: CS3/ASM18022103/Jcbe2
8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  02-01-2019 ” ‘"‘l“l““l}llmlmm
068811
ATTN : CYNTHIA LOH Code: ASM
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. YP 6870K Veh. Inspected WNH 7978
Policy No. Coverage ($) 0.00
Claim No. SBMO0147T Excess ($) 0.00
Assign From  CYNTHIA LOH Assign Date 10/12/2018
2 Vehicle Particulars & Condition
Make & Model MODENAS KRISS c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour BLUE
Odometer 71015 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
35 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[70/90 R17 PIRELLI & mm
L/H Front Tyre mm
R/H Rear Tyre |80/90 R17 PIRELLI 6 mm
L/H Rear Tyre mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION. = _,‘__a_‘,—-}: = _‘.\‘;
L‘: *'_—:_LJ —7
L, General Information
Accident Date  24/11/2018 Inspect Date / Time 10/12/2018 ( 11:49 AM )
Survey held at ASIAMOTORSPORTS SOLUTION PTE LTD
568 GEYLANG ROAD SINGAPORE 389514
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,800-$3,600

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days

Report Ref No. CS3/ASM18022103/Jcbe2

Inspected By
ONG HWEE JIE K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE, MinstAEA,MASME ,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

NO bility of respon Qi hatsoey ncon Q pri.is accepied 10 an
replying on this Report, in whole or in part, does so at his or her own risk.




