E 5 Co ny Limited
Attn: Motor Claims Dept

Dear Sir/ Madam
ACCIDENT INVOLVING VEHICLE NO SMB 94P & SJU S018T ON 02/12/2018
We understand that you are the insurer of SJU 8018T vehicle.

We are instructed by the owner of SMB 94P to write, negotiate and settle the claim on their
behalf for the abovementioned accident. We therefore propose to claim from you as follows:

1. Cost of repair S$  2.500.00
2. Loss of Use (S$275.00 x 3days) S8 825.00
3. GIA / LTA Search fee 8§ 7.00

TOTAL SS 3 {111}

Please let us have vour reply soonest possible.

Thank vou.



51 UKI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CCI/EQI18022085/R1pa3
20 March 2019

KONG KHAN KWONG
27 JIn Senang
Singapore 418315

Dear SirMadam,
ACCIDENT INVOLVING SJU 8018T & SMB 94P ON 02/12/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED td reddlve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 30/03/2019, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you'your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please note that Third Party have submitted their video footage to us. Refer to attachment
for your viewing.

Please call us if you have further queries.

{_\i’o\.ltm faithfully,

\\ & -

Cét':.iﬂ‘J Chong

Case Handler

DID: 6749 4274

FAX: 6741 4108

EMAIL: Ceciliachong@lkkauto.com

c.c. EQINSURANCE COMPANY LIMITED
(Motor Claims Dept)




AUTHORIZATION TO ACT

I. SMRT BUSES LTD (the third party claimant”] of 600 WOODLANDS INDUSTRIAL PARK
E4 SINGAP'ORE 757705 (address), awner of SMB 94P (vehicle no.) hereby authorize SMRT

AUTOMOTIVE SERVICES PTE LTI (“the workshiop™ ) o act for me with respect o my claim

for repair costs and/or rental andlor loss of use (“cluim™) for my vehicle no SMBEB 24P thuit was
dumaged pursuant to the accident which occurred on DZ122018 (date) along JUNCTION OF
THOMSON RD & NEWTON RD (location) involving vehicle nofs SJU BO1ET (“1he accidient”™).

I further authorize the workshop to settle my ubove mentioned clam in o manner Ut they deem T
and the workshop is further suthonzed (o receive payment further W settlement of my clinm with

pavment cheguels being made in favour of SMRT BUSES LTD.

I Turther sckoowledge that any settliement the workshop may reach onmy behall o on o without
prejudice and without adimission of liubility basis insofar as the drivedowner/insurers of the other

vehiclels 1s concerned.

Driated thas 13‘— tduy) of Nov |nu!nlhllﬂﬂ_{}fmr1

wh !
« 7 &
o> F T
Signed by “the thind pany claimam™ Signu}rb}' “the workshup”

(with chop if applicuble) iwith chop)



SMRT Automotive Sarvices Pte Ltd

SINMRT 251 Morth Bridge Road Siogapers 179102
Tel: 5 3311000 Fax: E5 £3340247

ALUTOMOTIVE

Tax Invoice

Customer Code: 3000066 GST Bsg No. : MB-8500001-7
CREN ;: 1990042802
SMAT BUSES LTD Invoice No. ; IV1S0100496
Date t 28.01.2019
Block Unit Vehicle No. : SHMBO4P
STREET 62 Your Bef No. ; BUS/12/1B/1005
6 ANG MO KIO Cur Bef No. 1 24099142
SINGAPORE 569140 Tarms : 30 Days
Dascription Add / (Discount) Amount
L] Amount
LUMF SUM AMOUNT FOR REFAIR 1.00 5 2,500.00
AS PER SURVEYOR'S RECOMMEMDATION
GRAND TOTAL 5 Z2,500.00

remark 3

Yake/Model : MBOCS00
Accident Date : 02.12.2018

H.B. Paymant by chegua ahould be crossed and
mads payabls to "EMAT Automotive Sarvices Pte Litd'. i
Ho receipt will be issusd unless regquested. g"uj

\

Authorised Signature
for SMART Automotive Services Pte Ltd
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Enquire Transaction History

Transaction History Detalls

Log Date/Time: 05 Dec 2018/ 09:22-57
Assat Type: Vehicle Transaction Amount: 5749
| AssstiD 5JUBD1ET
Transaction Type: 1832 Insurance Enguiry [GIRD Payment) Channel External Agency
User ID: ESASHAHO - BALOQISH BINTE ARDUL Business Transaction 20181205092257173017
HALIL Reference Mo
Search Date / Time: 02 Dec 2018 16:35:00
Insurance Company: EQ INSURANCE COMPANY LTD

Infermation displayed |s cornect as at the log date and time

Enguire Related Logs Back to List
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