PEAni

s CASE OWNER

| cczi 3180 11{1%’1! UW?’ /l

- =
Survayor

(S DOI: ﬁ,—_ Date/ Tm,/

lisured Vehicle No
MName of Insured

Insured Tel No.

1§

. B Registered in Merimen. =
Pre-assign 1 CCU J FTE
S )\ :gmg[ _—
Loy e any Potcy No
"~ HP F Matke / Model
DOA 7‘1”’1“‘3 Place of Accident

Exeess Sec [1:55
Is driver the cwner?

If NO, Driver Name / A
Driver Tel No (ViL Y@i‘) } Insurcd Liability

| YES f@ | Warmre of Acciden |

A )
O] Ol R.EPGRT.'@ING . TP GIA REPORT! | I ND
* Final ? Yea ! *u

T g—

—_—
INSRS: INSRS INSRS
WP wsp WsP:
Tel Tel Tel
Lishility Lisbility Lisbitity
RMKS RMEKS RMKS
1 4 | |sTAGE DATE/ PIC
L gl w650 ) y 1k ety o) g |anReparting b (1)
e o i\ " [en-Reporting i (3nd).
. Non-Reporting It (Finsl)
Motifcation hr (1T non-pickup)
E&,\‘ rT-_ _‘f_ all OF 1Y |P,"|m- ot Telg ondvidr )
1Y W o’ |Adter eail lor o OF; r,',ﬁf'” ~ Uit '-u:'\__qE.n_-i
Docomentation Check Lisy:  Handler  Typisg
WA | ema) BT A0 piA DAoL - Notification Ir (1 non-pickup) ||
1A A © AUIYIRD Ao [After call 1ir 40 OI B
—AA n 0 NILD el B - " IAuthorisation To Act: -] [
I L VI Ler -HU §AW Jo VAL 0 Chy ok Release Voucher (N0 HEED ! —
_ll!,,l‘*_1,_'_1 thad shall Qpafal W\ 0 'E__'L Surl GACW yehmn g "r'"'.‘ll‘“] inal Repair Aill - _
‘r- op ME Javidiawe 4o guppert fha daLe JCar Rontal lnvoice -
34119 ‘Ffm sl Qend o Jawud LELS Towing Invorce L1 1
xMA [ Fed e o Towsd [L7A /Gl =
- e A W - hadviv CIWETY Tov WNE G Cfall MF JMsdicalmn
_ |ovewawle - Irfm i
B Manitate Rejeet Instruction. i
jLop =] E_
JPaviment Reeakdown Foom: i [
FRELIMINARY ADVICE DaieTime Sent By, [Post-Repair Phatas -
Jothess ]
FINALIZATION Date/Time Confirm with: Conifirm by: MES
[tepmr Cost: s 55290 i 3 doys) Reduction; i3 % Eﬂlﬂ_l_ifﬁu L]
FINALSETTLEMENT  Dme/Time 33 0.8 Comfirm with PFTwEaoe Enaill —1 calll__|
Final Lisility: _ wgf (% 50 (Agresd / Assessed) BOLAS/NNo.: 'Y IfNDor B 28, Ass Lin:
Repair Cost: & 3ph .80 55 1050 00 BO PREry  TRALMMI IR
Loas of Rental (LORY. - [S§ - { dave) 1 —momy GENE2 It
Lods of Use (LOU)Y. 978040 (SS 31800 (S)8) x 3 duys) - i L7 =, =i O
Loss of Income (LOTY = |S§ = (s X dwa) i -

Loftonly | 1 10Uonly [ v JloR+1oul  JtoR+ Lol | [Tick anly one]

GIALTA Search  #1.00  S$1.00
Medical: - |ss. 1) Clamm status. NogmalReject/Private Settle
Dishutsement: - &g - fe.g Tow Independent ) 12) Report Format. TP
Legal Cogt = 53 - 131 Survey fee o
Total: =33%00 S51,63.00 Glubal Sum $5:,050 00
FINAL PAYMENT Duste Time: 351 9 Confitm with: P91 Eoill” | cal__|
Fuyee 1 ;n.l.qg_-p i Namc |: |S01  Bsa U0
Pay= 1 (Sinke ¥ A . _ |\Named: | S —
g |Sike i ALA) S8 R ——

Ll



=5l st
00 ) TP | WS/ TP RES / QD RES | EVA | INV 1MV

Mn et Wetrie N

Polcy Mo

_imms Mo

Bt [ Ercesn
iyl B

Mgk ol WVeh

[Pobcy Condinon)

Femark The voh had commenced its NS oS
regair at the tima of nspection
Bal or Marved Valus
IDAC Acoident Rpon Consistent? | Yes or Na
GiA | FR Seen Comsmstant T - e or No
Esi Floguairs a3 dms Reno Yes or No
Ligm Sum o N 2val Yes or No
CA | REV | REF. | 24HRS
Wehicke N/ OUT

it Persan Contaclad

! sMb G4p T &
o MLCar i LG ,..I1r@- Van | Loery | Tand | Priime Mover !

Trmch ! Tradler o

G et b pu5olE 11967
Pt MULT ingured | Sud i/ NLTNA
Sp Readng 413“%,’}? TiRadic Insured [ Std | NITNA
EnyMe

(o web (3%Y 2oLl bos LY

e Cond Guudf@ Poar | Buirml

Shaerng | m { Jammed | Legked | Bum! o

b

Mo ¥/ SIRim | STD A/Rm or

Tresie 1y TRy

R - =

Braki r{ Jammad { Leaked ! Bumt o

BS | DUN EXNOVA | GY | FS/ LIZA | MIC | OHTEU [ PIR [ SUMI |

TOYO | YOKO or c,mm

Eﬂr; 3‘ o :-E_; 3:[% e
LiBal s

ﬁ‘ 2o obfifrE

::-Jl"-:i' hhg.:l'liy{ M u {n{

Des of Damages Frt | Rear | OfS | NS J UIC | Reaoltop o

ifs

Thi UIC | Chassis frame | Body Structure afiectad Jua 1o collizmn

Ot | Tlrmes Action | Insirschor

Jo: w0 (fe-~ 35808 3P

. Final Report

T i Pae I__- Prell. Repon

umie Sum (LB

Add Fee:

Days Of Repair
Resurvay No. of Trip lirawy Fo
s
iap 1%
&l &

I




FZEr =,

e -; = Pte Lo Company Registration No, 199607 198R

STUBIAVE 1, #0225 PAYA UBLINDUS TRIAL PARK, SINGAPORE 408933 TEL { (065) 62563561 FAN @ (065) 62564315

Your ref: TBA
Our ref: CC3/EQII8022085/R 1pa3 Date: 10/12/2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SMB %4pP
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 06/12/2018
at the premises of M/s SMRT Automotive Services Pte Lid (Woodlands) have the following to report:-

Waorkshop Estimate Amount : 53 2,858.08
Revised Estimate Amount : 58 2,734.35
"Check” Items Amount : §8 -
Total (Including Check ltems) : 58 2,734.35
Market Value : S8

LTA Reimbursement Value : 88

Nett Value 1 58

Description of Damage:
The vehicle sustained damages at the e
/S Front portion

Commenis/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Y ours faithfully,

MOHD. RASUL
Licensed Appraiser
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Mei Kwan (LKKAuto)

B EE——

From: Janet Tan <janettan@eqinsurance.com.sg>

Sent: Wednesday, 20 February, 2019 3:40 PM

To: Mel Kwan (LEKAutD)

Ce: Hsiao Tong (LKKAuto); Admin A

Subject: FW: Direct Settlement - Accident Involving SJUB018T (Ol : EQI - DM18HO03332/IT)
AND SMB94P (TP : LKK REF - CC3/EQI18022085/R1pa3) on 02/12/2018

Attachments: Preliminary Advice pdl; TP ESTIMATE - MARKED pdf; TP GIA REPORT. pdf,
img-219092421-0001 pdf, 5A52514439 pdf

Follow Up Flag: Follow up

Flag Status: Completed

Categories: HMEK

Dear Mei kwan
Ol report and LOD from SMRT as attached.
Regards,

lanet Tan
Senior Executlve | Claims

eanUFODCE

I‘-'th.,. ¥ l'[d ol

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MMND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

www.eginsurance. com.sg -
T
& A Mlorwies of iy viawe (_ﬂ—-_-——

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the

From: Mei Kwan (LKKAuto) [mailto:Melkwan@lkkauto.com]

Sent: Wednesday, February 20, 2019 2:22 PM

To: EQI PRS <EQIPRS@eqinsurance.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>; Joel Goh
<joel.goh@eqinsurance.com.sg>; Janet Tan <janet.tan@eqginsurance.com.sg>

Subject: RE: Direct Settlement - Accident Involving SJUS018T (01 : EQI - TBA) AND SMBS4P (TP : LKK REF -
CC3/EQI1BD22085/R1pa3) on 02/12/2018

WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

We refer to the above matter,



Cecilia Chona sl.l{i{ Autn!

From: Cecilia Chong (LKK Auto)

Sent: Monday, 1 April 2019 12:02 PM

To: Janet Tan

Cc Hsiao Tong (LKKAuto); Admin A

Subject: : <SEEK INSTRUCTION= Your ref: DM18HO03332/)T *Qur Ref:
CC3/EQI18022085/R1pa3 [ACCIDENT INVOLVING 5JU 8018T(Ol) & SMB 94P(TP) ON
02/12/2018]

Your ret: DM18HO03332/JT
Our Ref: CC3/EQIT1B022085/R1pal

Dear Sirs,
ACCIDENT INVOLVING SJU 8018T(OI) & SMB ?4P(TP) ON 02/12/2018
We refer to the above matter.

Third party driver reported that he was about to move off from staticnary pasition at the traffic light junction of
Thomson Road, a private car from middie lane suddenly encroached into his lone and thus collided onto him.

Our insured driver reported that he stop his vehicle at the traffic junction of Thomson Road on the second lane
from the right{only turning right lane) waiting to fumn right to Newton Road. When the traffic light furn green, he
just started fo move off. Suddenly third party on his left lane make an early right turn and cut into his lane and
resulted collision.

We have requested Accident video footage from Third Party for further review, however third party replied that
the camera was faulty thus no video footage available for this case. BOLA 530 applies.

We proposed to settle the matter at best.

Kindly let us have your comments/ instruction if we may proceed to settle the matter at best or else advise
further instruction.

Thank you.

Best Regards,
Cecilin Chong | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong ¢# Ikkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Asher 5"2 (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Friday, 15 November 2019 5:51 PM
To: Chong Fel Yuan [Auto Sves/Claims B 1A/Claims & 1A); Balgish Binte Abdul Halil (Auto

Sves/Claims & |A/Claims & IA/Buses); Tan Wei Teck (Auto Sves/Claims & |A/Claims &
IA/Buses); Karen Chan Siau Chin (Auto Svcs/Claims & |18/Claims & |A/Buses); Ong Hua
Yen (Auto Sves/Claims & 1A/Claims & 1A/Buses)

Subject: Your Ref: BUS/12/18/1005, ACCIDENT INVOLVING SMB 94P AND SJU 80187 ON
02/12/2018
Attachments: O SKETCH PLAN.pdit

Your Ref: BUS/12/18/1005

‘WITHOUT PREJUDICE"
SAVEAS TO COSTS
Hi Sir,

We refer to the above matter.

ACCIDENT INVOLVING SMB 94P AND SJU 8018T ON 02/12/2018

0On a without prejudice, for a quick and amicable settlement, we propose the settlement at Global Sum 551,650.00 (all-
in).

Please kindly let us have your acceptance.

Thank You.

Best Regoirs

Asher Sng | Cose Hande

LKE Auvlo Consublonts Ple Lid

phoree: 484 1-6051 | emoil: gihersng@ikkoulo.com | lax: 4741-4 108
Bk 51, Poya Ubi industiol Pork, Ut Avenue | #02-25 | 5(408933)
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E1 UL AVE L, #02-28 PAYA UREINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD

Company Reglstration No. 199607198R

Date: 1112/2018

DIRECT S MENT

SJU BD18T (Insd Veh) |Your Ref No.: DM18HO03332/JT
Vehicle No. | -

SMB 84P (TP Veh) |Our Ref No.: CGIEDHEDZ?HB&'RTBHEIZ
Date of Accident 211272018
Liability 50% -
Final Repair Cost $ 1,250.00 __
Loss of Use % 3?5_._(]@_ 3 !ﬂfff
Rental (If any) % ~ days
Others: ¥ 5 _?Eg B

1,632.00

Final Setllement Sum |: § 1.650.00 |GLOBAL SUM
Remarks - - o
Payment In. n: P 's Breakdown
1) |[SMRT BUSES LTD 5 1,650.00
— —_— _— —_— S— . 5
JOANNE LEE
LKK Auto Consultants Pte Lid




LKK Auto Consultants Pte Ltd
51 Uhi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408633
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199807198R GST Reg. No. 19-9607188-R

Afflliated to Federation Internationale Des Experts En Automoblle

EQ INSURANCE COMPANY LTD Raf CCA/EQI18022085/R 1ea3q2

NV

5 MAXWELL ROAD

#17-00 TOWER BLOCK Date: 11-12-2019
MND COMPLEXSINGAPORE 068110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJU BO18T Veh. Inspected SMB 94P
Policy No. DMPPHQ18-007305 Coverage ($) 0.00
Claim No. DM18HO033320T Excess (§) 0.00
Assign From Assign Date 06/12/2018
250 Vehicle Particulars & Condition
Make & Model MERCEDES BENZ OCS00LE |e.c 11867
Engine No. HIDDEN Year of Reg. 2009
Chassis Mo, WEBG3442021000224 Colour MLULTI
Odometer 738835 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[275/70 R225 CONTINENTAL B mm
L/H Front Tyre |275/70H22.5 CONTINENTAL 8 mm
R/H Rear Tyre |275/70R225 (D) CONTINENTAL 8/8 mm
L/H Rear Tyre |275/70R22.5 (D) CONTINENTAL 8/8 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 02/1222018 Inspection Date DB/12/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




y L7L7 LKK Auto Consultants Pte Ltd

el s = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8258 315681 FAX: 6256 4315
Reg. No: 199607 198R GST Reg. No. 19-980T188-R Papge No.'1 af 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMB 24P
Description of Parts Condition Estimate By | Our A ol
S P Workshop {li) (s)
REPLACEMENT OF PARTS
1|WINDSCREEN [FRT:R/M,FOR MB OC500 BUS BROKEN 0831.50 931.50
LESS 10% DISCOUNT 5 93.15
831.50 838.35
SPECIAL NETT ITEMS
1|ACTIVATOR (SN) NECESSARY 80.00 80.00
4|ADHESIVE:DIRECT GLAZING @$37.00 (SN) NECESSARY 148.00 148.00
1|PRIMER (SIKA 206 G+P) (SN) NECESSARY 80.00 80.00
308.00 308.00
LABOUR
TO REMOVE & INSTALL ALL ABOVE ITEMS AND REPAIR 1,325.00 1,060.00
OTHERS DAMAGED AFFECTED AREAS.
PROVIDE LABOUR AND MATERIAL TO PUTTY AND 616.00 528.00
RESPRAY ABOVE REPAIR ITEMS,
1,641.00 1,588.00
GRAND TOTAL 3,180.50 2,734.35
"RECOMMENDED COST OF LUMP SUM REPAIR& | e -fl_ﬁ T E |m§§9
(TO ITS PRE-ACCIDENT CONDITION) A el o e

Report Ref No. CC3/EQI18022085/R 1ea3q2

97 &

MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN

Automotive Assessor Automotive Assessor

DISCLAIMER OF LIABIITY TO THRD PARTIES:. This Report i made sobaiy far ihe uss and benaflt of the Clanl nemed on the front page of this Repon.




