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'ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642
Tel: 6453 8686 (3 Lines) Fax: 6459 6550 |
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : D5896
vehicle Insured : SJRT191Y

Accident Date : 06-Dec-2018 pate : 06-Dec-2018
our Refl : 218201 (AIG) J CHAN PAGE : 1
SOON SENG VEHICLE RECOVERY SVCS oy /fﬂéﬂ.%_/
756 UPP SERANGOON ROAD I/
$04-13 UPP SERANGOON CENTRE e &
singapore 534626 AI P ;
: é}#
ESTIMATED COST OF REPAIR FOR [SUZU NHRG6S 3.1 GR4632Y ggﬁb?
Il pc Front n/s corner pane | ? 377.10 ~—
| pc Front n/s signal lamp 21191.40 «—
| pc N/s headlamp c 425,35 7
1 pc N/s headlamp lower trim A1 89,40 —
{ pc N/s headlamp lower rubber €M™ 37.10 —
| pc Radiator grille 413.70 7
| pc Front body panel ;ﬁ, |.405.10 ~—
{ pc Front bumper cH 854,20 —
| pc Front n/s bumper bracket % 185.40 «—
| pc Front n/s door 'ﬁ 1,711.40 —
1 pc Front n/s door lower hinge M~ 131,20 X
{ pc Front n/s step panel Cm 224.10 «
6,045.45
Less 13% : 906.82
5,138.63
To apply undersealing 100.00 -&/
To putty and spray replaced parts 1,000.00 iﬁf
To remove, cut-out damaged parts, ';;-
panel beating, welding, align,
refix and to renew above parts 1,200.00
Total : s$ 7,438.63

s - — . ——
T

singapore Dollars Seven Thousand Four Hundred
and Thirty Eightand€ests—Sixty Three Only
fa Auig Congultanty hence nofify
ihe Repairer of he following:
. "-_.|w Spray |-' -1
» To display %) durwg resasvey
« Parts pricesy are subyect (o comfiematise
* Third party suresy (5 o0 & "Withoud Prejudics” bass
* Mo Segal modification(s) is siowoed
* Supplementary (5] mus! oo ey ed grd
ta subwect v finsd @ppren rom |rvranes Cammr




- ‘e repair inspection request - GR4632Y VS SJR7191Y (OI) DOA: 06/1272018 Page 1 of 2

)

« Pre repair inspection request - GR4EIZY VS SIRTI91Y (O DOA: 0611212040

From  Acen Sysrsrdng

Ta Bt sl com Evwgrenin@ikkaun com

cc anm‘wn»*‘mmm_mmmnmmmqu.mmHrfm.u-m.wﬁmww
Ser  Trusacy, 8 Decermmer, 2010 34T 30 Py

Atmchments T8 s ssseyppionnn e o
i,

Pleass refer to the enclosad reguest from Alan's United Auto Ple id.
Kindly camy cut Policy coverage venficationliret belors condudiing the pre-repalr inspection within 48 hegrs

I yens have By Quenes/concema. plaass el us know.
Fimdly aisist to arsign Keaneth Kong o5 Singhe Apint Exper? ox requested.

"
E——— (1I0d e Wiy
::rnmwm'-rin m{ﬂf\

Eaprosa Claimms Adjusber || ‘ﬂ
55 Clamu Operutiona | AIG Shared Bervices

From: kenmychan@alenuts.com [mailtn kenychan@atanutd com)
Sant: Thursday, December 06, 2018 3:51 pM

Ta: Arian, Syasmirding

Subject: AE: - PRE-REPATR INSPECTION - ACCIDENT INVOLVING OUR INSURED VEHICLE SIRT101Y AND GRAGIZY ON DEfL22008

Deenr Synznirdina

mmhmumﬁmmm:muﬂummxamcmmmmmmuwummmm

kenny
Alan's United Auto Pre ltd

B4538686

From: Agtan, Syazsircing

Sant: Thu, & Dec 2018 07.45:07 +0000

Te: kenrychan@slanutd.com

Cc: Fong, Andy-5¥, Chin, Lee-Ying, Aby Eaisirn, Moor Mariesa, Md lshak, Mahd imran, Lim, Sheng Yang Mithoosingh, Asshwemjeetkaur, Hoe, Yinrul, Chan, Yoke Shi,
Kawr, Baljit

Sulbjoct: - FRE-AEPAIA INSPECTION - ACCIDENT INVOLVING OUR INSURED YEHICLE SIRT1S1Y AND GAJEIZY ON D6/12,2018

Without Pramdics

Yoaur Reference  GReEI?Y
Our Reference SIRTI91Y
Dremr SirMadmm,

https://securemail2.aig.com/securereader/read.jsf 6/12/2018



- Pre repair inspection request - GR4632Y VS SJR7191Y (OI) DOA: 06/12/2018 Page Zot 2

B (]

We refer o your Motice of Accident of even date.

We intend o conduct & pre-ropair survey of thedumage 0 yourslient'vyur custonser svehiclejointly with your clientyour mater workabop. We proposs © wssone of
themaotor surveyors ramedin the amched list o conduct the jomtpre-roparr surveym & singls pimsupert:

Name of Surveyor Company Name
AL In House Surveyor AIG Asia Pacific Insurunce Pre Lid
| Lawrence Ng Chun Kee Prionity Services
Jeffrey Ong Leng Kint Priority Services
Jimmy Lee Prionty Services
EC Loa Automobile Inspection Services Piz Lid
Pang Kiah Keen (Frankie) | Farmizam Adjusiers Pe Lid
Ng Tou Han Formicam Adjustcrs Pie Lid
Soon HanXin { Gary) Formieam Adjusters Pie Lid
Chow Bo Xiong Formteam Adjusters Pre Lid
Chua 500 Teck [Benmmin) | Formicam Adjusiers Pie L
Kalvin Ang LK Aut Conuultants Fie Lid
Xing Guo Qiang LEK Auto Consultants Pre Lid
Murcus Chus KK Auto Consulianis Pre Lid
Mohamad Taufikh LKK Auto Consuliants Piz Lid
Adnan Ling LEK Auto Consultants Pie Lid
Mohommed Rasul LEK Auto Consulizms Pre Lid
Kenneih Kong LRk Auto Consultants Pie Lid

Plowse lets know withinrwe (Tivworking davs whether youngree 1o thesppoiniment of amyol these molol survevors & & single joint expert. You paiysclect one or
more of thelined motor smrveyors. We wil] beanhe cosiaf thepre-repasr survey carmed out by the single jaimtexpent.

Thanks and reganie,

Eyara rima Arlan

ANG

Exprams Clanmes Adpsier 1l

S50 Claims Dperutionn | AIG Shared Servioen

From: AlG 5GP, Clairm-Sureey
Sant: Thursday, December 08, 2018 3:20 PM
To: Azlan, Syazairdira

Subject: FW: ATTACHED GRAGIZY REPAIR ESTIMATE , GIA REPORT FOR REQUEST JOINT EXPERT SURVEYOR LIST TO CONDUCT PRE SURVEY

From: kennychanSalanutd.com [maiito: kennychan@a@nutd com]

Sant: Thursday, December 06, 2018 3:11 PM

Tos AlG SGP, Claims-Survey

Subject: ATTACHED GRAEIZY REPAIR ESTIMATE , GIA REPOAT FOR REQUEST JOINT EXPERT SURVEYDH LIST TO CONDUCT PRE SURVEY

Dear Mator Clalms Dept.

Artached cur cient vehicle GRAGITY repsir ertimate , GIA report for reguest joint expert surveyor list for us 10 chooe 1wiveyor to conduct pre survey . claiming yous
Insurnd wehicle SIRTLS1Y sccident on 06-12-2018 thank you

Aegordy

anny

Alan's United Auto pte Ltd
G45IBEE6

IMPORTANT NOTICE

The informatian in this email (and sy stischments) is confidential If vou ure not the intended recipient, you musi nol use or disseminate the informatian

I you have reeeived this email i error, pleass immediately notify me by “Reply® commend and permanently delete the original ond any copies or printouts
thereof. Although this email and any sttuchments ure believed to be free of any virus or other defect that might affect sny computer system into which it s
received und apened, it is the respanaibility of the recipient 1o ensure that i is virus free and no responsibil ity is acospted by Amencan International Groap,
Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from iis use.

IMPORTANT MOTICE

Tha Ifrmabion in Tis senail (and sny sitachmants] s canfidential I you e not e lented FECDWNL ou MREE NCE LA OF SIEBATINEN ma formaton. i o hilee mosved Tim emal in
srror, pranse iImmadately nobly me by "Raply” comimand end permurenty dulee fe ongingl and any oo or prouts hemect Although s emisl end any szschments an beleved o
b frem of any vin or eher Qifect that might AMBct sy CoMpuie ¥ysem inis which i @ ecsved and opened. £ 18 ihe responsBilty of the recipiant o e fat § 18 vils e d Ao
resporsitality s Becmpted Sy Arencen infemanonal Groun. e of it sussidianes oF afiisses ey jnlly o sevaraily for ary i2es O deMagn SN8ING i any wiry Irom s us.

https://securemail2.aig.com/securereader/read.jsf 6/12/2018



Menmen e-Claims Page | of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoled / Neo sEtilement

| CLAIM SUBFOLDER TRACKING B —
| Case|Motfied Est Submitted  |Ad] Assignea | Adj Rpt_ Aq) Submitted | Ins Auth'ed | Status 1
|07 Dec 2018 oS perama $$4,900.00 | $$4,900.00 iw’ atng for Survey. |
L] '
_Editneg | wat Adj gt | B Extmotes | “"‘“_] | Cancel Case | |

Main Reference Claim Detalls

CLAIM SUBFOLDER DETAILS - [Created by adjuster]
Ingured; APOH TRADING PTE LTD, Co. Reg. Mao. A, Tel: +6520500920

e . | SOON SENG VEHICLE RECOVERY SERVICES, Co Reg. No.: 508077004

Vehicle Reg. , 08122018 08:00 - 59
No.: GRa632Y Date of LoSs! | 335" Months and 14 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP [ 054456791256 m‘:"ﬁ"’ Inmmm [Comprehensive)

Palicy Ma.
(Clamart):

S Excess
Aepairer: | itmn‘s United Auto Pte Ltd (HQ) Bl 7 Sin Ming Industrial Estate, #01-76, 575643 Sin Ming - Tel: 6453 686

Handling [.I.IE Asia Pacific Insurance Pte. Ltd. (Express) - Tel: A5-8419-3000 . [Handled by Kesawval, Jaciyn-M|
Insurer: | Jaclyn-M. Kesavalffaig com

Fmapiamad | Tokla Marine Insurance Singapore Ltd (HQ) - Tel: 6221 6111
Adjuster- | LK Auto Consultants Pe Ltd (HQ) - Te:- £256-3581 . [Handied by KENNETH KONG] .. [Final Rpt due 18/12/2018]
ASSOCIATED MAIL RECEIVED . View All |  Compose Case Mail |
There are no mail for this cass,

| ALL ASSOCIATED TASKS™ mu_[ Search Tasks [ Creats Mew Task I Compiets I

Due Date Priority Type  Task Group Subject  Handler Aszigned By Completed On Created On Dona?
No results.

SIRT19LY 1B-MUDO14Z1-RD1

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 17/12/2018



Mernimen e-Claims

Claim Documents

*GR4632Y (05445679125G)
[SIR7191Y]
™
SOON SENG VEHICLE RECOVERY SERVICES
Dec 6 2018 9:00AM
[APOH TRADING PTE LTD]
Alan’s United Auto Pte Ltd

Page 1 of 2

Upisad Documents | _Uploai Photas | Compose New Letee | Uplasi vides |  Upisad audo | View [View in Browser] v
Photos/Images R [perpoge <] &
No |Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) ' Thumbinail| Print
1 1212181038 | General View N © | londivc | B
2 [12121810:38 | Genersl View 0 | waws | 4
!3 [1212/18 10:38 | General View - [} Load 3G | B
4 1212181038 General View © | s | B
5 1212181038 Genersl View O | s
6 (1212716 10:38 | General View D | edirs | & |
7 1212/1810:38  Genersl View o O | Lacwe | & |
8 |12/12/18 10:38 n—mﬂm D | cadws | &
' [12/12/1810:38  General View O | i0dwc | & |
-iu_':_::-n:'rm 10:38 General View - - ' D | Loaa JPG_; i _
11 1312/18 10:38  General View O  leors  H
12 12/12/1B10:38 Genersl View O | ews | @
3 12/12/18 10:38  General View B a © | caws | & |
14 |12/12/18 10:38 | General View D | Load e | A
15 121218 10:38  General View @ | lowdws [ & |
16 12/12/18 1038 Geners) View 0 | awc | A
17 121218 10:38 | General View - | @ | Loaa v | & |
15 121218 10:38 | Genaral View D | lcecws | A
19 [12/17/18 10:38 | Genaral View D | iceaws | 4
20 12/12/18 10:38 | General View - D | toadwc | B |
oocemnoton &
o | Relabel /Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 07/12/1818:45  ACKNOWLEDGEMENT EMAIL TO AIG DD 06.12.2018 %h_wmr
2 07/12/18 16:45 | EMATL FROM ATG DD 06,12.2018 Lowd POF
3 |07/13/18 18:45 | TP ESTIMATE 4+ TP GIA REPORT ——— sh___mmr
4 10/12/18 13:45 | MUTUAL AGREEMENT Losd POF |
(Mo |Finilized On ALG Asis Pacific Insurance Ple. Ltd. [SG) o i Thumbnail | Print
! 10/12/18 10:51 | O1 GIA REPORT ® | wonaroF

Documents Checklist
DOCUMENTS CHECKLIST Reser | save | it |

Theere are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do...

17/12/2018



Merimen e-Claims Page 2 of 2

Dur Checklist Remarks - LKK Auto Consultants Pte Lid (HO)

Show Remarks Tor | Handling Insures
Wole Ramasss iFe FIONER orems you iBaw T 10 other parhes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 17/12/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg no 1assoriser)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax 6844-8805 Email sur@Ikkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/AIG18022084/KJA302

Date: 17122018
REFERENCE
Handling Insurer.  AlG Asia Pacific Insurance Pte, Lid.  Policy No: Do99804378
E:I:Mt Vehicle pagazy Insured Vehicle No: SJRT191Y
Date of Loss: 06/12/2018 Nature of Claim: TP Claim No: 054456781256
DESCRIPTIO Hi
Reg No: GR4632Y
Make & Modal: ISUZU NHRBSE, 3.1 D (M) Engine No: 462623065
Reg, Date: 22/0272000 (Man. Year: 19089) Chassis No; JAANHRESEXT 100189
Colour Blue Odometer: 334622 km
Engine Capacity: 3058 cc
Markel Value/New Car Price: N/A
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable)! Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size 185 R14X18 Rear Tyre Size: 175 R14X8 (D)
Front Lef Side: Michelin 4 mm Rear Left Side: Yokohama 3/3 mm
Front Right Side Michelin 4 mm Rear Right Side: Yokohama 3/3 mm
The above valles represant the remaining lyre reads depih
COST OF CLAIMS Repairer’s Adjuster's Difference  Diff %
Pars 5,138 63 4 313.82 8247 16.056
Miscellaneous llems 0.00 0.00 0.00
Labour 2,300.00 1,780.00 520.00 2251
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5§) 7,438.63 6,093.92 1,34.T1 18.08
Approved Total (Overridden) (S5) 4,900.00
(5%) 7.438.63 4,900.00 2.538.63 34.13
+ GST 7.00/7.00% (S$) 52070 343.00 177.70 3413
Nett Amount (S§) 7,959.33 5,243.00 2,716.33 34.13
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 06M122018
Date Inspected: Q7/12/2018 Inspecied Al: Alan's United Auto Pte Lid (HQ)
Blk 7 Sin Ming Industrial Estate, #01-76
Singapore 5756842
Estimated Period of Repair 6.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/122018



Adjuster Repont Page 2 of 4

Adjustar: KENNETH KONG Manager: Joy lrene Bascao

NOTE. This repart represants our fingings af ihe vme and place of inspeation stafied fenkn. Suoh nspechon Ras been carmed out fo the best of our
knowiedpe and ahiity but any other hahility under any other circumatances is hersty sipregaly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT N/S CORNER PANEL Bent 377.10FL *377.10FL
2 1 *FRONT N/S SIGNAL LAMP Cracked 181 40FL “191 40 FL
3 1 *N/S HEADLAMP *Chack 425.35FL *FL
4a 1 *NIS HEADLAMP LOWER RIM Cracked BO.4DFL B840 FL
5 1 *N/S HEADLAMP LOWER RUBBER Cracked 37.10FL *37.10FL
- 1 *RADIATOR GRILLE *Chack 413 TOFL *.FL
7 1 *FRONT BODY PANMNEL Bent 1,405.10FL *1,405.10FL
8 1 *FRONT BUMPER Cracked B54 20FL "B54 20FL
g 1 ‘FRONT N/S BUMPER BRACKET Bent 18540 FL *18540FL
10 1 *FRONT N/S DOOR Bent 1,711.40FL “1, 71140 FL
111 *FRONT N/S DOOR LOWER HINGE Repair 131.20FL *FL
2. 1 *FRONT NIS STEP PANEL Cracked 224 10FL *224 10FL

FeFranchise pan. L=Listhemliac

Sub Total (S5) 6,045.45 5,075.20

- List Item Discount on L ltems 15.00/15.00% (S§) 206 .82 761.28

Total Parts (S$) 5.138.63 4,313.92

Repor was unsubmitted during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Thare are no new miscellaneous ilems selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO APPLY UNDERSEALING New 100.00 B0.00
2 TOPUTTY AND SPRAY REPLACED PARTS New 1.000.00 800.00
TO REMOVE,CUT-OUT DAMAGED PARTS,PANEL New 1.200.00 800.00
BEATING WELDING ,ALIGN ,REFIX AND TO RENEW ABOVE
PARTS
Gross Labour Cost (S§) 2,300.00 1,780.00

Report was unsubmilted during this prinl-oul ]

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



