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Case Details

Cans Ralerance Number : BLUSM2MB/1004
Type of Repair : Accient Ropay
Vehicle Registration Number : SG1180U

Company Type : SMAT Buses Lig
Estimation ID : EST-4842.10

Assigned By : Audrey Wao Yea Shin

Documents / Photographs

Tatal Duuments: 1

View Documents | Pholographs

Estimation Details

hitps. (hacsweb.smr com.sg/Estimation aspx

Snare Par's Cosl Detail
SMAT Rocommanmaton
BoOM Cosmting Portion  Maberisl Part Nams Oty List Price List Dim{*§  Final Repalr!  Surveyor
Tyra Ty Numbar Par Praca(l| Price(ll  FAeplace Quantity
Uit
Stindard  Main VE LLRTURRR ] LAMPBLINKER:RH FOR 1 L= (N} o.oo BB Replace "
ME CITARD D53 BUS
Total Spare Part Cowl B30 Burveyn
Tats
Lump Sum Discownt (% 0.00 Lump
Sum Dis
%)
Finol Spare Part Cosi G861 Finad St
Tatal
Labour's Cost Detail
EMNo  Job Bcope BMRAT Surveyor Adjusirmeni(l)  Remars
Recomrmandation i)
Ll TO REMOVE A INGTALL ALL ABCVE ITEMS 1.32%.00 T
AND REPAIR OTHERS DAMAGED AFFECTED
AREAS
Totai: 128500 TIS00
Snray_Cont Dutail
S Mo Job Scope SMRT Surveyur Adjustmant(l)  Remams
Aecommandgdationi§|
1 PROVIDE LABOUR AND MATERIAL TD PUTTY P P
AND RESPRAY ABOVE RESAIR ITEMS i
Total e16.00 SIR.00
Othar Cost Datall
SNo. Job Scope SMAT Burveynr Adjustmenti}]  Femarks
Recommendaiion sl
Totan .00 .00
Summary
Estimator Axsrarmenii 3] Burveyor Assesmpmidl

hitps.:/ivacsweb, smrt.com sg/Estimation aspx

Insurance Company Hame - AIG Asa Pacihc Insurmance Pre Lid
Accident Date and Time : 041122018 0115 AW
¥ehicle Age(in Months) : -

Sairveyor Ropair Raplace
Final Price(s)

N
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& 81
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Casa No.: BUSHM2ZNME8MD04KC

@smm
AGREEMENT

ACCIDENT INVOLVING SG1180U(SB58) AND SJPB0268X ON 04122018
ALONG JALAN KAYU TOWARDS TPE

In consideration of the following mutual covenants, the sufficiency and
existence of which is hereby acknowledged, we the undersigned, refer lo the
abovementioned accident and hereby confirm and agree that neither of us
shall claim against the other in respect of any losses, cosls, expeanses
liabilities, damages or action incurred or 1o be incurred whatsoever, including
but not limiled to property damages, loss of use of property, personal injuries
or any other claims thal had ansen or may in any way arise out of or in
connection with or ba incidental to the abovementioned accident

IN WITNESS WHEREOF, the Parties hereto have caused this Agreemant to
be executed and delivered by its duly authorised represantative and/or owner
of the vehicle involved in the above accident on this 12 Dec 2018

Signed by

far and behalf of
SMRT Busaes Ltd
Name : Karen Chan 22018
Designation : Senior Supervisor

f ‘.‘\ —

v Pty o

Signed by
Name
NRIC
Address
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Karen Chan Siau Ch... 12/12/2018 “
tome v

LE L]

Without Prejudice

Dear Mr Ng,

As spoken, we agreed to drop claims and no claim
will be submitted on either party for this side swipe
accident.

A copy of mutual settlement letter as attached for
your information & necessary action.

Please fill up your name & NRIC number and to
return the duly-signed letter to us for our record
purposes.

Thanks & Regards,
Karen Chan

Claims Department

Tel: 6556 3523
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As spoken, we agreed to drop claims and no claim
will be submitted on either party for this side swipe
accident.

A copy of mutual settlement letter as attached for
your information & necessary action.

Please fill up your name & NRIC number and to
return the duly-signed letter to us for our record
purposes.

Thanks & Regards,
Karen Chan

Claims Department

Tel: 6556 3523

From: Nigel Ng [mailto:nigel.95sg@gmail.com]
Sent: 04/12/2018 16:49

To: Karen Chan Siau Chin (Auto Svcs/Ext Biz
Svcs/Claims & |1A)

Subject: Re: Accident involving SMRT bus.,
SG1180U(S858) on 04.12.2018



Jia Le (LKK Auto)

- . - - ""9""% 9 """ -"‘-—-" - - - e -, -

From: Jia Le [LKK Auto)

Sent: Wednesday, 3 July 2019 3:28 PM

To: Tan, Bennie-WZ

Subject: Your ref: 02221071645G [ACCIDENT INVOLVING SIPBD26X AND 5G7180U ON
4/12/2018]

Attachments: mutual settlement letter. pdf

Dear Bennie,

We have checked with third party and they confirmed withdraw the claim,
Attached herewith the mutual settlement letter and we will proceed to submit WP report.
Thank you.

Hest Regards,

Carlor Chan | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6740 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S[408033)



Merimen e-Claims Page 1 of |

«++CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked ! Mo settiement

! lﬁl.MM SUBFOLDER TRACKING

Cane  |Mobified Est Submirteg Ad) Assigned Aa) Ape Ad) Submirtag Ins Auth’ed Status

. 04 Déc 2018 gl.;:t 2018 §$1,384.75 £51,384.75 Pending for Survey
| ot heg | i ad st | g estmates | | view mpe E' case |

Main

CLATM SUBFOLDER DETAILS |[Created by adjuster]
Insured: HARIC & PARTNERS PTE LTD, Co. Reg. No.: 2D1830701N

HMain .
Cla £ SMAT BUSES LTD, Co. Reg. No.: 1982032920

Vehicle Reg . | 041272018 09:00 - 59
Mo SG1180U Date of Los3! | 128 months and 27 Days From LTA Reg Date (Man ¥r)]

TP / 0222107164SG poeHcaveT | (Comprehenaive)

Palicy Ma.
(Claimant):

SIPBO26X D~ 180902 24MFRP

i = Excess: |
SMAT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodiands - Tel: 68662628

AIG Asia Pacific Insurance Pie. Lid. (Express) - Tel; 65-6415-3000 . [Handied by Tan, Bennle-WZ - 6419 1718] Bennis-
WILTan@aig.com

tnsurer: MS First Capital Insurance Ltd (HQ) - Tel: 62222311
|Adjuster | LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOMD RASUL) ... [Final Rpt due 18/12/2018]
|ASSOCIATED MAIL RECEIVED 'I-'-.'#Ml Cummtlulul_l_”

| There are no mail for this case, J
L

ALL ASSOCIATED TASKS™ View Ml | Sesrch Tasks | Creste New Tosk | Complete ||
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dane?
No resuits

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuscaction=dsp_... 12/7/2019



Merimen e-Claims Page 1 of |
Claim Documents
*SG1180U (0D2221071645G)
[SIPBO26X]
™
SMRT BUSES LTD
Dec 4 2018 9:00AM
[MARIC & PARTNERS PTE LTD]
SMRT Automotive Services Pte Ltd
Upload Docoments | _Upkiad Photas | _Compase New Letter | _Upiaad video | _Upload Autio | View [View in Browser|
| Pocumentation [Loerpage [~1 & |
[No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |07/12/18 19:10 TP ESTIMATE - MARKED B & | c=maror | |
{2 |o712/18 19:10 | TP GIA REPORT © | oasror ||
{3 [17/04/19 14:08 | O1 DOCS 0 | LoadeoF | -
4 |03/07/15 15:47 | ACKNOWLEDGE EMAIL TD AIG DD 03.07.2019 0 | loadror ||
[No_|Finailzed On AIG Asia Pacific Insurance Pte. Ltd, (SG) Thumbnail Print
! |10/12/18 10:43 | OI GIA REPORT. @ | loedror | |

Documents Checklist

DOCUMENTS CHECKLIST

iThQI'I are no document checklists configured.

Show Remarks Tor [ Handling Tnaurer
Pgte: Rarearkl B SHVESE Lalesd vOu Bhow IE 10 CIRAr Darties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/7/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 189807188

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel 6256-3561 Fax: 6844-BB0S Email sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18022081/R1DA3I02
Date: 1200772018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid. Paolicy No:
Claimant Vehicle 5611800 Insured Vehicle No:  SJPB026X
Dale of Loss: 041272018 Mature af Claim: TP Claim No: 0222107168456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SG1180U
Make & Model: ::.SR&EDES-EENZ CITARO 0530, 6.4 L AT TURBO Engine No: 802626C 1100863
Reg. Date: 07/0712016 (Man. Year: 2015) Chassis No! WEBG2808323130015
Colour: Multi-colour Odometar: 224118 km
Engine Capacity. B3Td cc
Markel Valua/Mew Car Price: N/A
Sum Insured (S§). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceabls): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition
MOITI F
Front Tyre Size: 27570 R225 Rear Tyre Size: 275/70 R22.5 (D)
Froni Left Side: Firenza 8 mm Rear Left Side: Firenza B/8 mm
Front Right Side: Firenza 8 mm Rear Right Side: Firenza &/8 mm
The above values regresent the remaining lyre reads depbh
COST OF CLAIMS Repairer's _ Adjuster's Difference Diff %
Paris B6B8.61 81.75 6.86 10.00
Miscellaneous llems 0.00 0.00 0.00
Labour 1,541.00 1,323.00 618.00 3184
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 2,009.61 1,384.75 624.86 31.09
Global Sum Settlement (S5) 0.00
INSPECTION
Date of Assignment: 061272018
Date Inspected: 08/12/2018 Inspected Al SMRT Automoltive Services Ple Lid
(Woodlands)
B0 Woodlands Industrial Park E4
Singapore 757705
Estimated Penod of Repair; 0.0 days
Adjuster: MOHD RASUL Manager: CHAN JIA LE
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/7/2019



Adjuster Report Page 2 0f 4

NOTE: This report represents our findings of the fime and place of inspection staled herein. Such inspechion haz besn carmed oul o the bes! of our
inowledge and ability but any other lability under any offier cimumstances s heraby axpressly ercluded.

hutps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amounl
1 1 *LAMP ,ELINKER :RH ,FOR MB CITARD 0530 BUS Scratched B8.G1F "BBE1FL
F=Franchess pan. L=LstitamDisc
Sub Total (S§) 68.61 68.61
= List Item Discount on L ltems 0.00/10.00% (5%) 0.00 6.86
Total Parts (55) 68.61 61.75
Report was unsubmitted during this print-out. |

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 12/7/2019



Adjuster Report

Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneous ltems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & INSTALL ABOVE ITEMS AND REPAIR OTHERS  New 1,325.00 785.00
DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY  MNew 616.00 528.00
ABOVE REPAIR ITEMS
Gross Labour Cost (55) 1,941.00 1,323.00
Report was unsubmitied during this print-out. |
< END OF ESTIMATES >
https://smgapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/7/2019



