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AXA Insurance S'pore
8 Shenton Way
#27-01

Singapcre 068811
Attention: Motor Claims

Pte Ltd

Your Faf:
Chr R
Dalp:

12 July 2019
Eutfect

* ACCIDENT INVOLVING VEHICLES SMD7511X & YP9559
Dear Sirg

We refer to the above matter,

The accident was caused solg

ty by the negligence an
accident, our cliant has suffere

d losses which are set oy

Cost of repair SE 2107.90
Loss of use 642.00 (S$321.00x2 days)
LTA search fee 8% 745
Total S$ 275735

A copy of each of the followin
1. Copy of Accident Report
2. Copy of Final Repair bill & LTA search slip

3. Copy of Certificate of Insurance

4. Copy of ldentification Card & Driving License
5. Copy of Letter of Authorisation

Please note that ¥ou or your insured should
fourteen (14) days from the date of this le
commence legal proceadings against you wi

For any correspondence, please contact Ms
pml-phsp@simedarby.c:nm.sg.

‘t’oura: 5i

Katherine Chong
Senior Admin

VANTAGE AUTOMOTIVE LIMIT ED

COMPAHY REGM NO 388602043

306 Mexandra Roac Sitgapore 159942
Tel: B5-E272 8R2R  Sry (68477 7300

B A memir o T
) Sioe Dby Wosies =

the part of your
t hereunder as fo

send us an acknowledgement
ter, failing which our client wi
thout any further notice to you

Caroline Tan at 631901 74/

“Without Prejudice”

RON 21.11.2018

insured, As g result of
Mo

the said

G supporting documents is enclosed;

of receipt of this letter within
Il have ng alternative but to
or your insured,

Fax. 6479-4601 or email to
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SUBMITTED BY: Chong Kiaen Yap Actual e-Filling Submission Date & Time: 30/11/2018 16:36

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE
1. Pledsa repo correchly the detads of fhe aceident o speed up the cialms progess,

2. This Farm must be completed by the Paolicyholder andior the Authorised Driver,

3, Infarmation provided must be ax Iruthful and ReCurale as possible, Any wdlful misreprasentalion or witholging of material facts may allow nSlirance Companies ig
repudiate palicy akility.

4. The Izsue and acceptance of this Foam by insurance Companies is not
3. Any false reporting may be referred 1o the Police for investigation,

an admission of poficy liability on the Pat af the Insurance COMDENigs,

6. This report will ba forwarded by the insurers of the GlA Records Managemen: Centra established b
archiving and that copias of this repor will, for 5 fee, be made availabls \pan application by interaste

7. By the lodgemen of this report o the insurers, you hereby consent 1y the archiving of t
aforesald,

¥ the General Insurancg Association of Sin Japare (GIAL for
d parfies.

WS repon at the centre and 1 copies of the Meport being made available

ACCIDENT STATEMENT
23/11/2018 09:17

Date Of Repart

Date Of Accident 21M11/2018 14:10
Exact Location of Accidant HARBOUR FRONT PLACE
Counlry/State of Logs SINGAPORE
DETAILS OF own VEHICLE
Vehicle Registration Number SMD7511%
Insured/Policyholder
Name Of Registered Chwner SIME DAREY SERVICES
Co Reg No 197501065W
Email Address FLEXI-RENT.HER E@SJMEDAHBY.CCI M.5G
Mobile Phone Mo
Alternative Phone No OFFICE-67344646
Vehicle Particulars
Manufacturer TOYOTA
Model VELLFIRE ELEGANCE MOONROOF (AUTO)
Exact Purpose for which vehicle was being used at
time of accident
Are you claiming under your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken THIRD PARTY
Vehicle Calegory FPRIVATE HIRE
Insurance Company
Name of Insurance Company MSIG INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy YES
Palicy Number
Cover Note Number
Driver
Name of Driver CHUA KOOM KIEAW
NRIC No 513783392
Date Of Birth 21/04/1859
Occupation OUTDOOR
Date Of Driving Pass 0B/06/1977
Driving Experience 41 YEARS AND 5 MOMNTHS
Gender MALE
Mobile Number (LOCAL) +55-91 143568
Fax Number
Contact Number
EMail Address CHUAKKS9@GMAIL.COM
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Address

Postcode

Was driver an employee of the Insurad's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registratian Number of Oriver's Own
Vehicle

Insurance Company of Driver's Qwn Vehicla

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles invelved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown Person|s)
soliciting/offering accident claims assistance.

MNumber of Fassengers (Ineluding Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Paolice Station

Was notice of intended Prosecution glven?

If Yes,against whom?

Cireumstances of Accident

REFER TD SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

MName of Driver
NRIC/Passport Number
Centact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 1

BLK 225, CHOA
680225

MO

PAID DRIVER
SJE1190H

CHU KANG CENTRAL #09-205

RIRECT asla INSURANCE (SINGAPORE) PTE LTD

COLLISION - HEAD To REAR
CLEAR
DRY

NO

NO

YES

NO

NO

YES
MO
NO

YPO550R
HINOG 300/ WHITE

COMMERCIAL VEHICLE
YONG BOON KIAT
SE800391H

92390741
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VANTAGE AUTOMOTIVE LIMITED

{4 Sime Darby Motors Company)
Co. Regs. No. 192600045M GST Regs, No. M2-0000551-1

O @dﬂirklme'
m?m: G477 7368 TEELEN—

Vantage 24-Hour Assist: 6473 B588
Fax: 6477 7300

SERVICE TAX INVOICE

CODE DESCRIPTION UNITS DISC % NETT
SUNDRIES 1 0.00 30.00
LABOUR TO REMOVE AND REPLACE REAR WINDSCREEN, REAR RH 1 0.00 450.00
TAILLAMP AND ALL AFFECTED AREA
ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING 1 0.00 50,00
SEALANT FOR REAR WINDSCREEN 1 0.00 60.00
REAR WINDSCREEN INMER SEAL 1 0.00 &0.00
CONDUCT TP CLAIM - AXA AGAINST YP9559R, i 0.00 0.00
DOA.21/11/2018
LABOUR TO REMOVE AND REFIX UPHOLSTERY, TRIMS, GARNISHES 1 0.00 150,00
TO FACILITATE REPAIR WORK
Sub-Total : B800.00
CODE DESCRIPTION UNITS DISC % NETT
N T68105-58120 REAR WINDSCREEN GLASS 1 10,00 702.00
N T81550-58220 TAILLAMP RH 1 10.00 468.00

Sub-Total : 1,170.00
Attending CSO : Anthony Tan
Should you require further explanation, please reach me at 92782704

= — — — — — — — — — I=‘J
Service Packages 0.00 Total Labour/Parts/Service Package Charges S$ 1,970.00
Labour Charges 800.00 Less Insurance Excess 5% 0.00
Parts Charges 1,170.00 GST @ 7% 5% 137.90
Lubricant/Misc 0.00 Invoice Total Amounts S$ 2,107.90
s% 0.00

Less Deposit/Voucher

Computer generated invoice. No signature is required.

All amaunts are in Singapore Dollars.

Work was carried out subject to the Company's Terms and Conditians of Service.

Mo complaints will be entertained unless reported within seven (7) days of the date of this Invoice.
For credit purchases, Interest @1% per month will be debited on overdue AMounts,
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JAE AUTO PTE LTD

Blk 3018 UBI RoAD 1 #01-121 SINGAPORE 408710
TEL: 67453833 FAX: 67454442 E7450618 {Account)
WAREHOUSE:

484 SUNGE KaDUT avE SINGAPORE 700872
TEL: 8365 1255 Fax: G365 2580
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VANTAGE AUTOMOTIVE LIMITED TAX INVOICE AR201812-05535
305 ALEXANDRA ROAD DATE . 12/12/2018
CUSTOMER ID VANDOL
VEH REG. NO. : SMD7511X
SINGAPORE 159042 TERMS : 30 days
TEL : 62728828 FAX : 64777300 PO NO
ATTN : TEO PAGE NO. Page 1 of |
CURR. : S§
_SQSTOCKID T pescripmion _ Stloc " QTY  UPRICE AMOUNT
I. TRI1550-58220 TAIL LAMP RH Z-18 e I 400 .00 400.00
VELL-AGH30 CC12-K-D4E
T e T T T T SUBNOTALT T T T 400.00
ADD GST 7.00 % 28.00
o S R - T _TOTAL AMOUNT S5~~~ 43300

[P] 12/07/2019 10:04-45AM
Goods Sold are not refundable for Cash.

Interest Rate of 1.5% per month will be imposed on OverDye Account(s).

JAE Auto Pie Lid,

Salcs Executive
|

WUR R

STEVEN *AR201812-08653¢

This is computer generated document.
No signature is required.
DRIGINAL

[E] 12/12/2018 9:57:10AM

Goods Received in Good Order

Signature / Co Stamp / Date
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HE XING AUTO PARTS PTE LTD

MAIN OFFICE: Ha. 76 DUNLOP STREET, BINGAPORE 209403
TOYOTA S LEXUS § MITSUBISHI J FORD / WIKDSCREEN / CHEVROLET |
DAIHATSL 7 KA SUZUKI | HONDA
TEL: G201 2827 FAX: 6295 4330
AIC: B291 1888 FAX: 6291 7717
Co. Reg. No: 200310923R GST Rog. No: 20.0310823-R

| TAX INVOICE
M/S: VANTAGE AUTOMOTIVE LIMITED NO: CL19006857
PAGE: 1
305 ALEXANDRA ROAD DATE: 12/12/2018
. A/C CODE: LDRM388
SINGAPORE 159942 TERMS: ~ CR
PO NO: SNMD 7511X
TOYOTA ALPHARD /VELLFIRE (SMD 7511X)
ME. TEO ORDER
N s e =
Part No Description [y [~ Lowation Qty  Unit Price Amount
1 T68IDS-58]120 REAR WS (.Ir‘Lass ' T CDSE 1 600,00 600.00
] TDTAL QUANTITY: 1 TOTAL SIN 600.00
. ADD GST @ 7% 4200
GRAND TOTAL SIN 642.00
N
Reprint:1 / KEE / 11/07/2019 4:09:52 PM
SALESMAN; KEE
This document is computer genersted. No signature required. GOODS S0LD ARE NOT RETURNABLE
7y aw diste s EAGE - GOODSRECEIVEDBY> [] [
OTA - — . =\f_‘€r,r‘_‘.=;',-“_-,- WNBICRERH | CHEVROLET ! | it 3 el el



Land Transport Authoriiy

Land Trangpart Authority
10 Sin Ming Drive
Singapore 575701

GET Registration Mo, : M4-D0008529-2

Receipt No. : ITNET-00000-181130-001914
Previous Receipt No.

SIN Item Description/
Business Transaction Reference
Mo.
Result of Insurance Enquiry - YP3559R
Az at 21 Nov 2018/14:10:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - YPS550R
Enguiry Fee
20181130151815067277

Print Date/Time :
Receipt Date/Time

Tax Invoice/Receipt

Sub-Total

Total Before Rounding
Rounding Difference
Total Amount Payable

Paid By

rxoooooxd 0301
Total
Cash Change

Tendered Amount
Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount

GST (S59)

7.00

7.00
7.00

Credit Card: Visa
MasterCard

(S%)

0.48

0.49
0.49

30 Mov 2018/ 15:19:59
30 Nov 20187 15:19:47

Amount
After GST
(8%)

7.49

7.49
748
0.04
7.45

T.45
7.45
0.00
745
.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider [ financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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VANTAGE NUTOMOTIVE

SATISFACTION CUM DISCHARGE VOUCHER

i Les e
Date: AL ]"J”’m

MOTOR VEHICLE CLAIM

Vehicle Owner's Name: Cmie bpeey Sepvices Pap LD
Vehicle Registration No; SMB 35 X

Make / Model: TONOTR VELLFIRE

Motor Policy Number: b 29200055 ML

Date of Accident: 3ilulaolg

Owner’s Excess:

Repairs Cost:

|/We certify that the repairs to my/our vehicle number _ ~ MU 751y

have been completed by Regent Motors, a division of Vantage Automotive Limited, of 305
Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment of the repair
charges that are claimable under the policy will be deemed and settled by me/us.

Please note that it is a condition of any settlement that it shall be without prejudice to any

E\__J /i/ )fﬂ;,ﬂﬁ
Owner /Insured Signature: N_G02 .Qz{f /
418 P
Date: Y
lob No: %A 45399

VANTAGE AUTOMOTIVE LIMITED

COMPARY RAEGN. MO 19260054 BN

05 Alexandra Road Singapore 158842
Tel: 85-6272 A28 Fax: 65-6477 7300

— £
@) hrmemoeror  piGREE
e Sime Darby Malors =3

o
FR——



LETTER OF AUTHORIZATION- MOTOR INSURANCE 38 PARTY CILAIMS

L S DBy SepueS *TE UDthe Owner of the vehicle number: S™MD 351) %
hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
per 3™ party insurer and the surveyor’s recommendation which I file against the 3¢ party
insurer and shall pay the amount of car rental (if any including GST) to Vantage
Automotive Ltd upon collection of my vehicle and duly complete and sign the discharge

voucher,

I further aware that Vantage Automotive is assish"ng me in the claim against the third-
party insurer. I shall release Vantage Automotive Limited against the Liability.

Regardless of all circumstances or reasons causing the delay or unsnccessful claim(g), T
agreed that Vantage Automotive will not be held responsible or lizhle in any event if the
claim is either partially successful and or unsuccessful. ;

Dated the days of 201
s ﬂ;{@{l/ e \’-""H-UE vinf
Owner narfie /signdtur Witness (name / signature)
(13086306

NRIC No. NRIC No.
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CAR RENTAL =

KNOCK OUT RATES

2018-2019

Malaysia

G
Car Group Type Make & Model Singapore Use Surcharge

35
5 Ford Fiestg
N Compact A 100 50

or similar
F : Toyota Corolig Altis
Intermediate ! S, ;
Auto or similar
H 5 ndeo
Standard 180 50
Auto
J
Auto
M
AlLto

100 50

Luiury 2 330

> Passenger ; @ 200
: or similar

yfc1 Previo
irnilcr
BMW 3 Series (E90)

300

Prermium

Intermediate UV

RATES INCLUDES TERMS & CONDITION

* Loss Damage Waiver * Rates are quoted in Singapore dollars
* Unliimited Mileage * Rates are non-discountable and may not be used with any
coupons, other promations or offers.

RATES EXCLUDE = Minimum rental age s 21 yedars with exception of Group J & &
[BMW vehicles) with a minimurm of 25 WEQrs,

s Petrol * A vwvalid driving license must be held for minimum of 1 yeaqar,

* Electronic Road Pricing * Proof of identification must be presenied,

« Windscreen Coverage

- * Vehicles must be retumed to Hertz location in Singapore,
» Personal Aceident Insurance

. * Vehicles cannot be driven to Thailand.
+ |nsurcnce Savers lapticrall ! : i : 1
« Other Optional Charges + Vehicles are subject to availability at the time of reservation ane
* Prevailing Goods & Services Tax Herz reserve the right ta replace vehicles with simitar models.
* Herfzreserves the rght to modify and/or cancel the offer without
prior of notice
Black-Out dates and Hertz standard Terms & Condifions agply.

|
6 March 2019 |%



Vantage Automotive 7 Axtited
& e o Simp Dariy L‘mup

Acknowledgement
5 . b T
Avcident Tavolving  SMDF1( % _md . MP4Log . i derg _

LOME DARBY SERVCES PTe L1 g o of Vehicle Registration Number ~ SMP 751) ¢  haye
boen advised by Customer Sarvice Adviser and tndeystand fhio comtant of my motor oladm as specify herein;
I, Typeofolsim: [ Claining own-poticy iy,

J Claimving ownep oliny and uninepred losses,
~f Direot settlempnt with 3 Party Tnsurer [Any reversion {o own-polioy claim shall be sohmitted

3.« The estimated repEir eosts ghall be subjected to fmsurer suveyors’ finglisation uﬁoﬂmplanan of job aru.'l afier
cousidering addifional parts and/or labours discovered in the coursa of repair,

A
4 Acompulsory policy excess _,stated in the Motor Polioy taley up by you, is applicable for own-
damage claim,

the course of or by reasons of execubion ofthe servipes,

7 htﬁnﬂmﬁmwiusumrnﬂhirdparwmmismtpmpmdm eetile the olaim dus to breach of polioy or other
teasons, I shell pay Vantage Antomotive Limited the full repair hill,

8. Atowing charps of $120.00, administration fos of $300,00 and storage fue $50.00 per day i chargeable (o me if
my vehicle it not repaired by Vantage Automotive Limited,

8. The average time span o seftle a claim 48 6 months or longer for complex cases, Any corespondence or siatge |
enguiry of the menfioned olaim shall be direoted to fhe under-mendioned persommel:

Nems: Mz Caroflne Tan

Tel: 63190174
email: pml-phsp@simedarby.com.sg
10, Speofsl mstructions: = #  im ‘Ca 310940
Sigueg Lo - davs x $331-b0 0 as7)
? | - l. - $L42. 00
I-S%LH / | it
Y, M/
NN | |
Name: / ;ﬁ o : cw SgnrcH , W
NRIC No L

FORM FRAS-VAL-020-000 Rz



