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LKK Auto Consultants Pte Ltd

51 Uibi Ave 1 201.-25 Paya Ubl Industrial Park_ Singapore 408933

TEL: 6258 3561 FAX: 6256 4315

Reg Mo 199807198R GST Reg No 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Rel . CCA/ASM18022050/R1jb3

oW ERSNGAPoRE e own: erszams— [N
Code : ASM
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  YP 9559R Veh. Inspected SMD 7511X
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/1272018
Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres .

Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre imm

Description of Damages
General Information

Accident Date 21/11/2018 Inspection Date 07/112/2018
Survey held at PERFORMANCE MOTORS LTD

303 ALEXANDRA ROAD

SINGAPORE 159941

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Performance Motors Limited

Tt (arvin
& pemhiar oF fhe dlee lares Seoom
Co. Bmy. Ho. 197001850 OOT Beg. Ea ME-0030G
A0, Alssamdia Rms B, Dupasars Road a8, Ramoong Areng
Slsa Darby Peclore Elpe Barby Cantre East® Coaxt Centre
Einsasoors 135841 Eimmoors §RRITI fingasare 438100
Tal. BNIBOLIOO [Hal Tal, ENIDOEDS (f= Tl 1100000 (Hal
SRIMOLLY INfE E31DESAS (AT E1lwagEs (Rin
Fax. EATAT7TY Fal  GUERITON [Ea Fam. @3ILRIT
GET REG. NHO M2 - 0020081 - X
ESTIMATE
Estimate Mo. : B9 389&3 Page Ho. 1ef 1
Date Estimated : 29/11/2018
Preparsd By : Tan Xunhong Nixon )
—= ESTIMATE REPAIR FOR - = ACCOUNT - 610020 )

8ime Darby Services Private Limited

8ime Darby Services Private Limited

LABOUR TO REMOVE AND REFIX UPHOLSTERY, TRIMS,

GARNISHES
TO FACILITATE REPAIR WORK

ELECTRICAL WIRING CHECK FOR PROPER FLINCTIONING (NETT)

305 Alexandra Road 305 Alexandra Road
#02-01 Vantage Automotiva Cantre #02-01 Vantage Automotive Centre
Singapore 159942
| Singapore 159942 |
3 =
HEGH. NO. CHASSIS HO. REGN. DATE MODEL MILEAGE
SMD7511% JTNGF3DHT708017¢ 31/08/2018 TOYOTA 1
3 B
DESCRIPTION VALUE
SUNDRIES |\ A Bul 30 1@
LABOUR TO REMOVE AND REPLACE REAR WINDSCREEN, REAR Ay7 y!ﬁ :
RH 'Hf Yrorelh \
TAILLIGHT AND ALL AFFECTED ARE rS"U /

2 duns
n‘?’[ :l-—!q' pfw
Resy N

x
fnyﬂfna

SEALANT FOR REAR WINDSCREEN (NETT) A/ au_u}_ \
REAR WINDSCREEN INNER SEAL (NETT) 60.00
Mo il |-ra s u| @IKkauto-com 1
Total Labour 1: 1,470.00
PART NUMRBER DESCRIPTION QTY PRIC DISC VALUE
81550 TAILLI 1 52000 10.00 468.00 [},
1721 WIN %—H&Bw’“ o 1 78000 10.00 70200 |
& Rengirar of 1h .
* 7o maursmy L-H:m:'- ,::TW' M L Total Parts 1,170.00 il
- :'ﬂ"".‘- PCa re subiect £ corfiemiaten Labour 1 1.4rn.uu’ﬂ|]).'f‘
:‘ RS ety surey in on g W-‘M“‘h‘ [ Parts 1,170.00 J
._J .u.-q.l.—..hc..*r.l.'-nru A Bllownd Labour 2 0.00
® DDt e LTR T )L ,-w- Excess 0.00
S subc I linai i
Sorowal lrom insarancs Company Total GST & 7% 184.80
Acknowieayed by Fagarer
Sagrary Grand Total 2.824.80
- — 4
" THIS ESTIMATE IS o 1 9] 'r_.-'

"* GST AMOUNT SUBJECT TO CHANGE **

,:;"f'



VANTAGE AUTOMOTIVE

SATISFACTION CUM DISCHARGE VOUCHER

Date:

To: AR IHSupp

MOTOR VEHICLE CLAIM

Vehicle Owner's Name: meE Dpegd SERwies Yo LD
Vehicle Registration No: ¥ ‘

Make / Model: MDA VELLYIEE

Motor Policy Number: L 2300059 ML

Date of Accident: 3 1901 ¢

Owner's Excess:

Repairs Cost:

|/We certify that the repairs to my/our vehicle number___ """ 11/

have been completed by Regent Motors, a division of Vantage Automotive Limited, of 305
Alexandra Road, Singapore 159942, to my/our entire satisfaction. Payment of the repair
charges that are claimable under the policy will be deemed and settled by me/us.

Please nate that it is a condition of any settlement that it shall be without prejudice to any

personal infury claim (if any) of the owner/claimant.

."r.. .
TILINL .
Owner [Insured Signature: it 178
Date: AL
Job No: 24 45311

VANTAGE AUTOMOTIVE LIMITED

COMBPART @FNR U0 " Rl i

305 Mlexandra Road Singapore 159942
Tel 65-6272 BB2B Fax; 65-8477 7300

A Ll I
5.::’;1':1.- Mntnm 6-’%1 @



12162018 Claim Portal

LKK AUTO CONSULTANTS FTE LTD (TP) = Menu

& Service Request Details

Claim
SaMO15M3

Reterence
None #

Loss Date
November 21, 2018

Request Date
December &, 2018

Due Date
December 13, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTOD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Next Step
Agree to perform service

Dechine Wark —Il Arcepil Wark

Vehicle Information

Incident Vehicle Registration #
SMD7511X

Make
TPVD TOYOTA

wm,WMmmeWmhmlmwmwwim 112



12/8/2018 Claim Portal

Model
WELLFIRE ELEGANCE MOONROOF

Service Address

Primary Contact/Insured

YONG WEN FOOD (S) PTELTD

24 PENJURU ROAD, #05-06 SINGAPORE COMMODITY HUB, 609128, Singapore
65674755

HONGYEN.CHONG@ALLINK.COM.5G

Claim Handler

LOH Cynthia
6568804843
cynthialoh@axa.com.sg

Additional Instructions

Messages Invaices History Documents Assessment Metrics Motes
Mew hMeosage
TYPE (7]
SENT 12/6/18 11:34 AM
FROM LOH Cynthia
SUBJECT PROCEED DS
BODY
L o)

hitps:/ivp. smartclaims axa.com.sg/claim-portalhtmifindex-vendor-service-requests himi#/service-requesis/?servicaRequestNumber=88178



Catherine Chnna (LKK Auto)

From: C5T <cst@axa.com.sg>

Sent: Thursday, 6 December, 2018 10:07 AM

To: 5G AXA Insurance SM AXA SGP - Motor Survey

Ce: anthony.tan.cc@simedarby.com.sg

Subject: RE: FW: VANTAGE/ REQ FOR DIRECT SETTLEMENT - SMD7511X AND YOUR
INSURED YP9559R

Attachments: 20181123091036043_0008_jpg htm; 20181123091036043_0009_jpg.htm|;

20181123091036043_0010_jpg.htmi; 20181123091036043_0011_jpg.htmi;
20181123091036043_0012_jpg.html; 20181123091036043_0013_jpg.html; IMG.
6983_JPG.html; IMG_6984_JPG.html; IMG_6985_IPG.html; IMG_6986_JPG.html: IMG._
6987_IPG.htm; IMG_6988_JPG.html; IMG_6990_IPG.html; IMG_6955_IPG html; IMG_
7002_JPG html; SMD7511X WITH ADDENDUM 2_PDF html; estimate_pdf.htm|

Categories: SHEKHAR

Dear Team,
Kindly assist to register the claim and send acknowledgement to claimant,

Dear Mr. Anthony Tan,

Thank you for contacting AXA Singapore.

Kindly wait for the response of our claim team on this case.

Should you require further assistance, please contact us at 1800 880 4888.

Best Regards,
Juke Sagum

Specialist, Customer Care Department
AXA Insurance Pte Ltd

8 Shenton Way, #24-01 AXA Tower, Singapore 068811

DID: +65 6880 4888

mvw.axu.eum.sg



Original Message
From: anthony.tan.cc@simedarby.com.sg
Sent: 30711/2018
To: cst@axa.com.sg
Subject FW: VANTAGE/ REQ FOR DIRECT SETTLEMENT - SMD7511X AND YOUR INSURED YP9558R

Dear Sirs,
We refer to the above matter
We have instructions from our client to seek repair cost and loss of use/car rental from you through Direct Settlement.

Aftached is the supporting documents and estimates for your cansideration.
Please let us have your confirmation that you agree that liability is clear and we may proceed with Direct Settlement.

If Direct Settlement is approved, kindly let us have your offer for LOU/rental

Warmest Regards

Anthony Tan

Customer Service Advisor
Vantage Automotive Limited
305 Alexandra Road

Vantage Automotive Centre
Singapore 159942

Regent Motors Limited (FORD)
AutoFrance ( PEUGEQOT )
Email : anthony tan cc@simedarby.com sq
DID : 64777408

Tel : 64777308

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA, Any unauthorized disclosure, use or dissemination, either whole or partial,
is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

T}
This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a

written agreement between you and AXA. Any unauthorized disclosure. use or dissemination, either whole or partial,
Is prohibited. If you are not the intended recipient of the message. please notify the sender immediately.

ref._00DbOKy1f._S006F1x5TQ0:raf
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Yong Wen Food (S) Pte Ltd

24 Penjuru Road #06-01 CWT Commodity HUB Singapore 609128

Tel: (65) 6266 8100 Fax- (65) 6266 7100
ROC No: 200505889N % 9 @‘

Lepattes, & Whulealer
ri?ml'.mudiﬂﬂ Pirtvaan Ww_ngmup,mm,sg

Ref No.: YW07 -19001/RS
3™ July 2019

LKK Auto Consultants Pte Ltd
Bik 51 Paya Ubi Industrial Park
Ubi Avenue 1

#02-25

Singapore 408933

This is to certify that Mr. Yong Boon Kiat, NRIC No. : S8800391H is presently
employed by Yong Wen Food (S) Pte Ltd as a Sales Executive.

Mr Yong Boon Kiat has been with our Company since 2" July 2018.

Thank you.

Yours faithfully

For and on behalf of

Yong Wen Food (S) Pte Ltd
[~

Davian Yong

Group Finance & HR Manager



Pw Lid Company Registration Mo 1996071588

£1 UUHLAVE |, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE J08933 TEL : (0635) 62503561 FAX : (D65) 62564315

Immediate Advice

To : AXA Insurance Pte Ltd Date: 25/07/2019

Survey Details:

Date of loss 21-Nov-18
Date of appointment 7-Dec-18
Date of survey 7-Dec-18
Location of survey VANTAGE AUTOMOTIVE PTE LTD

Vehicle Details:

Claim Type: Third party
Vehicle number SMD 7511X
Make and Model TOYOTA VELLFIRE ELEGANCE MOQONROOF (AUTD)
Date of registration 31/8/2018
Excess

Market Value S188,000
Parf Rebate 582,507
MNett Loss 5105,493

Repair details:
[initial Estimate B 2,640.00 |

Proposed/Revised repair cost:

Parts 5 1,170.00
Check items (estimate) $ -
Labour S 800.00
Total 5 1,970.00
Lump Sum(if applicable) S -

[Number of days for repair | 2|




!. .[/ U ;muﬂ.lnh

Y ‘n; = Pre Lig Company Reglstration No. 169607 198R

] UBEAVE 1, 1225 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065 62363561 FAX @ (065) el SR

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost 5 2,107.90 |W/GST
Loss of use 5
Loss of rental (W/GST) 5 385.20 |2dayx5192.60
Loss of income 5
LTA search fees S 7.45
Others S
Proposed Total s 2,500.55




TI252019 Claim Portal

LKK AUTO CONSULTANTS PTELTD (TP] = Mem

& SMANDATEIA> - SBMOLSNS (ACCIDENT INVOLYING
YP 9559R (Ol) & SMD 7511X N 21

Type
© Question

Message

LIABILITY: 100% INFORMED Q1 ABOUT TP CLAIM AND NCD ISSUE. AGREED TO SETTLE AT BEST. WE
SEEK YOUR MANDATE AT $2500.55. MANDATE |A HAD BEEN UPLOADED IN SMARTCLAIM, KINDLY
LET US HAVE YOUR APPROVAL/INSTRUCTION. THANKS - CECILIA

hitps:/'vp smariclaims axa com sg/claim-poral/htmlindex-vendor-service-requests himiiservice-requesis/view-message/?serviceRegquestNumbe... 111



713020189 Claim Portal

« lNifowiNG]Y

Type
@ Question

Message
APPROVE

hitps-//vp.smariciaims axa com sg/claim-portalhimlindex-vendor-servica-requests himit/service-requests/view-massaga/?serviceRequestNumbe... 11



S/30/2018

«

h1t.|:|5-.Hup.smarldnlrni.un.m.ugrduin'l-purhl.l'hlmHlﬂdu:-wm-ﬂammquaﬂa.hllﬁmummqunquiw-mussagﬂf?HmmanuHINumbn. 3

Claim Portal

LKK AUTO NSULTANTS PTE LTD(TP) =

RE: Re:<MANDATE |IA> - 8 N ACCD NT
INVOLVING YP 9559R (OI) & SMD 7511X

© Question

Message
HI CYBTHIA, TP CLAIMING LOU INSTEAD OF LOR. WE RE-SEEK MANDATE TOTAL AMOUNT OF
$2315.35. KINDLY LET LS HAVE YOUR APPROVAL/INSTRUCTION, THANKS - CECILIA

11



10162018 Claim Portal

Re:RE: Re:<MANDATE IA> - SBMO15N3 %CC&DENT
<« INVOLVING ]YP 9559R (Ol) & SMD 7511X (TP) ON

Type
© Question

Message
APPROVE

hitps:ivp. smanciaims.axa.com.sg/claim-partalhtmiindex-vendor-senvice-requasts himigfsarvice-requests/view-message/ 7sarviceReguesiNumbea. Lk



VANTAGE AUTOMOTIVE

Your R

Dur Feed :

AXA Insurance S'pore Pte Lid
8 Shenton Way

#27-01

Singapere 068811

Attentior: Motor Claims

“Without Prejudice”

12 July 2019
ACCIDENT INVOLVING VEHICLES SMD7511X & YP9559R ON 21.11.2018

Dear Sirs
We refer to the above mattear.

The accident was caused solely by the negligence on the pan of your insured. As 3 result of the said
accident, our client has suffered losses which are set out hereunder as follows:

Cost of repair : 5% 210790
Loss of use : S% 64200 (S$321.00x 2 days)
LTA search fee : S% 745
Total : 8% 275735

A copy of each af the following supporting documents is enclosed:
1. Copy of Accident Report

2. Copy of Final Reparr bill & LTA search slip

3. Copy of Cenificate of Insurance

4. Copy of Identification Card & Driving License

5. Copy of Letter of Authorisation

Please note that you or your insured should send us an acknowledgement of receipt of this letter within
fourteen (14) days from the date of this letter, failling which our client will have no alternative but to
commence legal proceadings against you without any further notice to you or your insured.

For any cormespondence, please contact Ms Caroline Tan at 6319-0174 / Fax. 6473-4601 or email to
pmi-phsp@simedarby.com.sa.

YANTAGE AUTOMOTIVE LIMITED

iy AW W EERED e

s Maxamdra Roac Sngapdie 159048
Tel B5-B272 BRER Fay: EL-BATT TI00

v (LTS T
Biitsa [ty Whialiain =



SEREFHFLABTRA |
HE XING AUTO PARTS PTE LTD

MAIN QFFICE! Mo T6 DUNLOP STREET, RINGAFPORE 200403
TOYOTASLEXUS | MITSUEBISHI | FORD / WINDSCREEMN |/ CHEVROLET /
DAIHATSU | KIA Y SUZUR] HONDA
TEL: 6391 2827 FAX: 6298 4230
AJC: 5201 1086 FAN: 8291 TT7
Co. Reg. Ne: 2000109238 GST Reg. No: 20-0310423-R

TAX INVOICE
M/S: VANTAGE AUTOMOTIVE LIMITED NO: CLI9006857
PAGE: !
305 ALEXANDRA ROAD DATE: 12122018
: A/CCODE:  LDRM388
SINGAPORE 159942 TERMS:  CR
PIO NO: SMD 7511X
TOYOTA ALPHARD /VELLFIRE (SMD 7511X)
MR TEO ORDER
\
Port No Qtvy  Unit Poce Amount
SIN SIN
| T68105-58120 I 600.00 600,00
1 TOTAL SIN 600.00
ADD GST @ M 42.00

GRANDTOTAL SIN 642.00
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SALESMAN: KEE
Tlus document is compuler generated. No signature required. GOODS SOLD ARE NOT RETURNABLE
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CAR RENTAL

Car Group

Auto
F
Aulo
M
Auto
i
ALITD

M

RATES INCLUDES

« Los Domage Waiver
« Unlimited Mileoge

RATES EXCLUDE

« Petral

+ Hectronic Road Pricing

+ Windscreen Coverage

« Personal Accident Insurance

s lraurance Savers (optlanal)

« Other Oplional Charges

« Prevaiing Goods & Services Tax

6 Murch 2019

KNOCK OUT RATES

2018-2019

Malaysia

Maoke & Model Singapore Use
99p Surcharge

55
d Festa
ot 100 50
or similar
Toyota Corolia Allis
Al 100
of sirmilar
Ford Mond
ar similar

BMW 5

180

330

HoNC
' 200

or similar

fToyota Pr

Honck

o sirmillr

TERMS & CONDITION

Rates are quated in Singapore dollars

Eates are non-discountable and may not be used with any
coupons, ather promotions or offers

Mimimum rentol oge is 21 yeors with excephion of Group J & Q
[BraW veniclas) with o mirmmum of 25 years

A valld driving license must be hald for minimum af | year.

Proof of Idenfification must be presenfed.

Vahicles must be retumed to Herfz location in Singopare
Vehicles cannot be driven o Thaolland.

Yehicles are subject to availability ot the time of reservation and
Hertz reserve the right to replace vehicles with similar models.
Hertz resarves the nghit fo modify and/ar cancel the offer without
prior of notice

Block-0Out gates and Hertz stondard Terms & Conditians apply.

3y




VANTAGE AUTOMOTIVE LIMITED

(A Sime Darby Mators

Co. Regs. No, 192600045M Eﬂ'lﬂ*.ﬂn.lﬂm-l
emmm

Varitage Aigomotive Centre
Sgapore 155542

a Sarvice Booking: 6477 7358
Vantage 24-Hour Assist: 6473 BS88

Fax: 8477 7300

SERVICE TAX INVOICE

mﬁ Quick Lane

TYel & AUTO CENTRE

-, ("

CODE DESCRIPTION UNITS DISC % NETT
SUNDRIES 1 0.00 30.00
LABOUR TO HEMOVE AND REPLACE REAR WINDSCREEN, REAR RH i 0.00 450,00
TAILLAMP AND ALL AFFECTED AREA
ELECTRICAL WIRING CHECK FOR PROPER FUNCTIONING L .00 50.00
SEALANT FOR REAR WINDSCREEN 1 0.00 60,00
REAR WINDSCREEN INNER SEAL 1 0.00 60.00
CONDUCT TP CLAIM - AXA AGAINST YPO555R, 0 0.00 0.00
DOA21/11/2018
LABOUR TO REMOVE AND REFIX UPHOLSTERY, TRIMS,GARNISHES 1 0.00 150.00
TO FACILITATE REPAIR WORK
Sub-Total : BDO.00
CODE DESCRIPTION UNITS DISC % METT
N TEBLO5-58120 REAR WINDSCREEN GLASS 1 10.00 702.00
N TE1550-58220 TAILLAMP RH 1 10.00 458,00
Sub-Total : 1,170.00
Attending C50 : Anthony Tan
Should you require lurther explanation, please reach me at 32782701
I —
Service Packages 0.00 Total Labour/Parts/Service Package Charges  S$ 1,970.00
Labour Charges 800.00 Less Insurance Excess 55 0.00
Parts Charges 1,170.00 GST @ 7% Ss 137.90
Lubricant/Misc 0.00 Invoice Total Amounts ss 2,107.90
Less Deposit/Voucher Ss 0.00

Computer generated involce. No signature is required,

All amaunts are in Singapore Dollars.
Work was carled out subject to the Company’s Terms and Conditsons of Service.

Mo complaints will be entertained unless reported within seven [7) days of the date of this involce.

For credit purchases, interest @1% per month will be debited on overdue amounts.
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Bk 3018 UBI ROAD 1 #01-121 SINGAPORE 208710
TEL: 67453833 FAX: 57454442 67450618 (Acoourt)

WAREHOUSE
48A SUNGE! KADUT AVE SINGARORE 720672
TEL: B365 1255 FAX: 6365 2580
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VANTAGE AUT DM{]TW’E LIMITED TAX INVOICE = AR201812-05535
305 ALEXANDRA ROAD DATE 12/12/2018

CUSTOMER ID ¢ VANOO|

VEH REG. NO. . SMD7511X

SINGAPORE 159942 TERMS 30 days
TEL @ 62728828 FAX 64777300 PO NO.

ATTN ' TEO PAGE NO Page | of |

CURR 1 55

_SQSTOCKID " DESCRIPTION Skl __ QIY  UPRICE AMOUNT

| T81550-58220 TAIL LAMP RH Z-18 ce | 40000 400 00

VELL-AGH30 CCI12-K-4E

S o e s = SUB-TOTAL 400,00

ADD GST 7.00 % 28.00

______ . T T T TTTT EaoOE ~ TOTALAMOUNT S§. 428.00

[P] 12/07/2019  10:04-45AM
Goods Sold are not refundable for Cash.
Interest Rate of 1.5% per month will be imposed on OverDue Account(s)

- Ry

Salcs Executive:  STEVEN

I
This is computer generated document.
No signature is required,
ORIGINAL

[El 12/12/2018 9:57:10AM

Goods Received in Good Order

Signature / Co Stamp / Date



Cecilia Chnna (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Wednesday, 26 June 2019 711:19 AM

To: yws.sheryntan@ywgroup.com.sg

Subject: <Standard Notification Letter> Qur ref: CC4/ASM18022050/R1gb3 *** ACCIDENT

INVOLVING YP 9559R & SMD 7511X ON 21/11/2018 ***

YONG WEN FOOD (S) PTE LTD
Dear Sir/ Mdm

OUR REF  : CC4/ASMI18022050/R1gh3

YOUR REF : YP9559R

ACCIDENT INVOLVING YP 9559R AND SMD 7511X ALONG/AT HARBOURFRONT CENTRE PICK UP
POINT ON 21/11/2018

We refer to the above subject matter. We write to inform vou that we are the loss adjuster appointed by your motor insurer,
AXA Insurance Ple Ltd to deal with the third party claim against your policy.

We have received a claim from PERFORMANCE MOTORS LIMITED acting on behalf of the owner of SMD 7511X
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotinte for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according to the rights afforded under the
policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s) arising from
this incident, at your own cost and defence, please reply to us within 10 days from the date of this letter. Your intent must
be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@Ikkauto.com within 10 days from the date of this letter_if not provided at our reporting centre. The [ist
below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter/ Authorisation letter from your company

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s) and/or
their legal representatives, or make any compromise or settlement without AXA's prior knowledge and consent.



This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of policy
terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final indemnity
upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at ceciliachong@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

“Please note that our proposal and correspondence with you ks strictly on a without prejudice basls and should not be construed as an
admission of llabllity on our part and/or that of our policyholder and/or the authorised driver, The terms of our without prejudice engagement
should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding In any other related claims.”

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6749-4274 | email: CeciliaChong@ lkkauto.com) fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 3{408933)

<= Save the Earth Frint only when necessary-



. LETTER OF AUTHORIZATION- MOTOR INSURANCE 3%D PARTY CLAIMS

I, CM¢ Dnee Seew(eS YTt CBthe Owmer of the vehicle number: ™MD 71 51 %
hereby do authorize Vantage Automotive Ltd to proceed with the repairs of my vehicle as
pﬂiﬂpmty'mmmdthuﬁmym‘smmmmdaﬁmwhichlﬁhagaimﬂhaﬁpaﬁy
immmdshaﬂpayﬂmammtnfcarrm]{ifmjim[udingﬁsntuvmge
AmﬁwLﬁupnanmﬁmufmyveﬁdnmddﬂycmPImmdm‘gnthndisdmge
voucher.

Iﬁrthmmthﬂ?mhgeAmmnﬁveinsdﬁngminthnd&magajmtmaﬂmd.
mm.lmnmmvmmmmmmﬁubﬂﬂy.

Regardless of all circumstances or reasons mnsﬁ:g&tnddsyurunauccmmﬂﬂdaim(a},l

agreed that Vantage Automotive will not be held responsible or lisble in any event if the
claim is either partially successfil and or unsuccessful.

Datedthe 7 daysof 'F°  201¢

4

= /
.-_f” ""\-.-‘. A M } =
A ) L
:.'__—f'f ' uﬂ»[ﬁy = l! k'*'”mml
Owmer name /signdture Witness (name / signature)
LREF0 L

NRIC No. NRIC Ne,



Vantage Automotive Linited

A gadrsbug ol Mius Dy Ussy

Aclmowledgement

TITEETAT:

Aveldent Tavalving ™ DTSR and {P4559R

LSME DAY SERieS PTE LI s owner of Vihiole Registrtion Number &P F51) % ; have
ammhmhcmwmummwmwammmmumm
1, Typeofclaim: [ Clatmingovm-policy only,

O Cleiming own-palioy and uninsnred logses,

] Diveot soitlement with N:nylm[ﬁnnuwdmhmm&ynhh shall be submitted
to my fnsurer within 14 days from date of aceident s roqnired by my Policy].

2. - mewlh&uiwummpﬁmﬂwm%kww{ﬂAmtmb&un
m&yﬁmmmmmwmmﬁw&wmhw&hhmhmﬁMnfmmﬁmm
mnlken amy fivd party claims,

3. Tho ostimated repiic costs shnll bo subjected to nurer surveyoss’ finslisation on compltion of job szd afler
MMMWMWhﬂmm&m

¢

4. A compulsory polioy excess ,mdhﬁehﬁmhﬂnyhhnnpbymhqmﬁmnuﬁrm

damage clsim.

6. Imﬁﬂymﬂﬁ?uﬂp&ﬂmﬂmlﬁﬂnﬂhmﬁhg’mhmyﬁhmhwm.nhﬂ
relense Vantugo Automative Limited agalnst any Hahility, Ioss alaim or proceedings which may ariss out of or in
{he coume of or by reasons of exeoution of the servioes,

7. hhmmmﬂmmﬁhmm&mnmdhmﬂmnhimhh breach of polisy ar other
mIMm?mMIM&MWHE

8. &.h‘nﬂugﬂ.’lmud#liﬂ.ﬂmdﬁnhmhhdmmdmmﬁuﬂpwhhm lo me if
my vehiocls is not repatred by Vantage Automotive Limited.

g, ﬁuw‘ﬂm&@mhﬁﬂutuﬁﬁnﬂﬁmﬂh:mhmhmhm@mmﬁmumm
mgu&ynfﬂnnﬂhddﬁnahﬂhwmﬂmmﬁr—mmm

Nims; Mz Cerolins Tan

L

Tel: 63190174
email:  pmlpbsp@simederby.com.ag
10.  Speoial Insrofiass: | S cm: oA
| &0 3 (LAVS X t";";l"r" U‘H[E‘.Sﬂ
Sigeed by: s = 4430
e A — =
'Ir'.lr. :I f“ oI .
= Ll - —
e S o s g
NRIC No.: e

Date:

FOREM FRAS-VAL-020-000 Rev2



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: YP OSSO {insd veh)
SMD THITX {TP veh) Maodel: TOVOTAVELLFIRE
Date of Accident/ Tima: TV T
Repair Estimate 51 3 KAE
Final Regalr Cost :5 33199 L)
Loss ol Use 15 00,00 2 daysat S "0 per day
Rental [If any] 15 days at 5 per day
LTA f GIA Search Fee 8 145
Othars: :5 |
5
Final Settlement Sum ig 1ma
Fayee Name : VANTAGE AUTDMOTIE LIMITED
Is Third Party Workshop GIA Ragistered? /] YES | | NO  (Kindly indicate below)
a) For Non GIA Registered Waorkshop: Agreed Lability [T
[} For GLA Reglstered Workshop: BOLA Applicable: Yes/+z BOLA Scenarin No: 3
BOULA Liatiiliy: " %) Assessed Linbility (*); (%)
* Assessed Liability to ba filled only for choin rellisions ond for caves where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3, AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental clalm - All document are to be submitted with this settiement confirmation. In the event rental
agreement [ lnvelces are not received within 7 deys of this signed confirmation, we will automatically revert (o loss of use claim
per the NIMA rates,

W/l conflrmied that this is & full end final settlement that we and or our client have/had/has against you (AMA and their
policyholder/authorlsed driverftortleasor] far any and all losses [past/present/Tuture] arising from this accident.

We conflrmed that we hove the suthority of our client to sct for and on their bebatl in this accldent.

Signature of workshop representative / WarkShep stamp  Signature of Witness / Workshop stamp
Name of Representative: Mame ol Witness:
Date: Ty Date:

Al g

Signature of AXA's surveyor/representative:
Name of l.ll.'.i'ﬂ.'nﬂ&’nr [Mepresentsthve
Date:

AXA Insurance Pie Lid (Campany Reg. No.: 199902512M)
£ Shenton Way #24-01 AXA Tower Singapore DESR1 1
ASA Customer Centre nol-21/22

Telephone: +55 GEB0 4888 - axa.com.ag



Land Transmun &i\min i

Land Transport Autharity
10 Sin Ming Drive
Singapore 575701

GST Registration No. - M4-0008629-2

Receipt No. | [TNET-00000-181130-001814

Previous Recaipt No, ©

SIN ltem Descriptiond
Business Transactlon Referance
No.
Result of insurance Enquiry - YPE558R
As al 21 Nov 2018/14:10:00
Insurance Ca: AXA INSURANCE PTE LTD
1 Insurance Enguiry - YP9555R
Enquiry Fea
201B81130151815067277

(5%)

0.48

048
048

Print Dats/Tims
Receipt DateTims
Tax Invelco/Recelpt
Amount GST
Bafore Amount
GST(5%5)
7.00
Sub-Total 7.00
Total Before Rounding T.00
Rounding Difference
Total Amount Payable
Paid By
oo oo 301 G Card: Viea
/MasterCard
Total
Caszh Change
Tendered Amount

Excess Rafundabls Amount

THANK YOU AND HAVE A NICE DAY!

30 MNov 2018/ 15,19.59
30 Nov 2018/ 15:18:47

Amount
Aftar GST
(5%)

748

748
748
0,04
T45

T45
T 45
Q.00
745
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.
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LKK Auto Consultants Pte Ltd

el i B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3581 FAX: 6256 4315
Reg. No: 188607198R GST Reg Mo. 18-9807188-R
Affillated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref CCa4/ASM1B8022050/R 1gb3q2
AXA TOWERSINGAPORE 06881 ol |||||||ﬂ||||"||\ﬂ|l|
ATTN.CYNTHIA LOH Code: ASM
N ‘ Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, YP 8555R Veh. inspected SMD 7511X
Policy No. CND17815 Coverage (3) 0.00
Claim No. SBMO15N3 Excess (5} 0.00
Assign From Assign Date o7112/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA VELLFIRE c.C 2484
MOONROOF
Engine No. HIDDEN Year of Reg. 2018
Chassis No. JTNGF3IDHTO8017855 Colour WHITE
Odometer 13734 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |235/60 R18 TOYO & mm
L/H Front Tyre |235/60 R18 TOYO & mm
R/H Rear Tyre |23580R18 TOYO & mm
L/H Rear Tyre |235/60 R18 TOYO & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 21112018 Inspection Date 0722018
Survey held at VANTAGE AUTOMOTIVE LTD
305 ALEXANDRA ROAD
SINGAPORE 155842
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6256 3561 FAX: 6256 4315

CIBCLAIMER OF LIARILITY TO THIRD PARTIES:- This Raport s made soisfy for the uss and beralll of e Clisit named on the frant page of s Repond

Reg No: 199607198R GST Reg. No, 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMD 7511X
Qty Description of Parts Condition vf'ﬂi"""m? -“-“"'?‘l:j}""'-d'
REPLACEMENT OF PARTS
1|SUNDRIES (SN) (CONSISTENT) NECESSARY 150.00 30.00
1|SEALANT FOR REAR WINDSCREEN (SN) (CONSISTENT) |NECESSARY 60.00 60.00
1|REAR WINDSCREEN INNER SEAL (SN) (CONSISTENT)  |NECESSARY 60.00 §0.00
1| TAILLIGHT REAR RH ASSY (SN) (CONSISTENT) CRACKED 468.00 488.00
1|WINDSHIELD REAR (SN) (CONSISTENT) BROKEN 702.00 702.00
1,440.00 1,320.00
LABOUR
LABOUR TO REMOVE AND REPLACE REAR 850,00 450.00
WINDSCREEN REAR RH TAILLIGHT AND ALL AFFECTED
ARE.
LABOUR TO REMDVE AND REFIX 200,00 150,00
UPHOLSTERY.TRIMS,GARNISHES TO FACILITATE
REPAIR WORK.
ELECTRICAL WIRING CHECK FOR PROPER 150.00 50.00
FUNCTIONING
1,200.00 £50.00
GRAND TOTAL 2,640.00 1,970.00
| RECOMMENDED COST OF REPAIRS I | | 197000
Report Ref No. CC4/ASM18022050/R1gb3q2
.
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automaltive Assessor
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