English (SG) = LKK AUTO CONSULTANTS PTI

“« SERVICE REQUESTS MESSAGES CLAIMS

LTD (Ol

))

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 12013 AUDI A6 2.0 T (SLH?999A) Total Rebate Amount 71443
Date of Loss 5 December 2018 Nett Loss Afouht $14,557.00
Time of Loss 13.90 Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description SLH9999A (INSD) C/W FBN4981U Days of work 20
(MOTORCYCLE)

completion *

Comment

httne:/lvn emartelaims axa com sa/claim-nartal/htmifindex-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=86508&tab=partsandlabour
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« Assessment Details

General & Workshop Details

Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Vehicle & Driver Details
Vehicle Registration# SLH9999A Purchase Date dd/mm/yyyy ﬂ
Reglstratlon State SINGAPORE Registration Date * 28/02/2014 @
Mileage | 61701 Age of Vehicle 4
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
CATEGORY FNOL INFORMATION ECRMATION
Manufacturi
anufacturing 2013 2013
Year
Driver Name NICKY H GURNANI
Make AUDI AUDI
Date of Birth 20 December 1984 dd/mm/yyyy @
Model A620T A6 2.0 TFSIMU
Age 34

https://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=86508&tab=partsandlabour
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CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

POLICY INFORMATION

WAUZZZ4GT7EN062723

CDN381040

ASSESSMENT
INFORMATION

WAUZZZ4G7ENC(

CDN381040

1984

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver

License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

13

166 MEYER ROAD,
437952, Singapore

Residential

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests . html#/service-reauests/assessment/?serviceReauestNumher=86508&tah=nartsandlabour

POST SURVEY
INFORMATION

dd/mm/yyyy @ f

dd/mm/yyyy ﬁ
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CATEGORY

Gender

Marital status

Identification
#

POST SURVEY
INFORMATION

FNOL INFORMATION

Male

Married

58439205G

httos://lvb.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=86508&tab=partsandlabour
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English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) ~

@ SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Detailed Assessment Condition of Vehicle at time of survey
Inspection Date * 07/12/2018 iz General condition Good v
Total Loss Yes No Steering (Serviceable) Yes No
Towing Charges 0 Footbrake (Serviceable) Yes No
Voluntary Excess 0
Handbrake (Serviceable) Yes No
Compulsory Excess 0
Engine Modification Yes No
Young/Inexperienced/U 0

nnamed Driver Excess .

. ' o Pre-accident condition Good v

Other Excess
Tyre Condition
Age of Tyres . Spare wheel

https://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=86508&tab=nartsandlaboiir 112



Front Tyre Size 245/45R18 Rear Tyre Size 245/45R18

Front left side PIRELLI&Emm Rear left side PIRELLI&Emm

Front right side PIRELLI6EmMmM Rear right side PIRELLI6EMmM

httos://vp.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests htmi#/service-reauests/assessment/?serviceReauestNumber=86508&tah=nartsandlabour 212



English (SG) = LKK AUTO CONSULTANTS PTE LTD (O

a SERVICE REQUESTS MESSAGES CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% Salvage%

Discount% Settlement% 100

Paint Labour/Material Ratio

Paint Labour Ratio 20 : Paint Material Ratio 80
Cash Loss Yes No
Part Supplied by AXA Yes No

I Save

https://vp.smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReauestNumber=86508&tah=nartsandlahniir



# SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition

Taxes & Ratio

Parts & Labaur

Miscellaneous

Summary

Parts

EDIT MATERIAL PART NAME
Ty

FRONT
WHEEL
HOUSING
LINER - LH

WHEEL
HOUSING

g i 0 | LINER
ATTACHMENT
PARTS

FRONT
[ i 0 1 WHEEL
SPOILER - LH

FRONT
STONE CHIP
GUARD FILM -
LH

- FRONT DOOR
-LH

FRONT
STONE CHIP
GUARD FILM -
LH

FRONT DOOR
ATTACHMENT
PARTS - LH

o
~
o
-

CONDITION

Serviceable

Serviceable

Serviceable

Serviceable

Dented

Necessary

Serviceable

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

3211

1045

SUPPLEMENTARY DEPR/ DISC SALV ESTIMATED
PARTS BTTR% OUNT3% AGE% AMOUNT

No

No

No

No

No

https://vp.smariclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmk#/service-reauests/assessment/?serviceReauestNumber=86508&tab=bartsandlabour

ADJUSTED
AMOUNT

3211

104.5

ACTION
(PARTS)

Deny

Deny

Deny

Deny

Reviewing

Reviewing

REMOV
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MATERIAL PART NAME

Z 8
)

FRONT
o Fa 0 1 OUTER DOOR
SEAL

BONDING
AGENT

CLEANING
SOLUTION

FRONT DOOR
CATCH-LH

FRONT DOOR
L Va 0 1 CATCH
COVER-LH

FRONT DOOR
=] ; 0 1 SEAL OUTER -
LH

FRONT
EXTERIOR

d Fd 0 1 MIRROR
MOUNTING -
LH

FRONT
EXTERIOR

(7] P 0 1 MIRROR
HOUSING -
LH

FRONT
(] rd 0 1 MIRROR
GLASS - LH

FRONT TURN

a8 SIGNAL
INDICATOR -
LH

FRONT
E] [ 0 1 STONE CHIP
GUARD - LH

CONDITION

Necessary

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Damaged

Cracked

Damaged

Cracked

Necessary

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

202

1237

158.5

1094

111

65.9

SUPPLEMENTARY DEPR/ DIsC SALV ESTIMATED

No

No

No

No

No

No

httos://vo.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.htmbi#/service-reauests/assessment/?serviceReauestNumber=86508&tab=partsandlabour

ADJUSTED

202

1237

158.5

1094

111

659

(PARTS)

Reviewing

Deny

Deny

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOV
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SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPR./ DisC SALV ESTIMATED ADJUSTED
MATERIAL PART NAME CONDITION
NO TiTY (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT

ADHESIVE

F 0 1 TAPE Serviceable 0 ¢ No 0

FRONT
WINDOW
J Fd 0 1 SLOT EAL Serviceable o] 0 No 0
WITH TRIM
STRIP - LH

MOLDING ;
ra 0 1 ROCE Serviceable 0 0 No 0

SET OF
ATTACHMENT
ra [+] 1 PARTS FOR Necessary 0 90.5 No 90.5

CLIP

SET OF
ATTACHMENT
o Fa 0 1 PARTS FOR Necessary 0 14.2 No 14.2
ADHESIVE
TAPE

FRONT
o STONE
o , 0 1 GUARD FILM - Necessary 0 102 No 102

LH

FRONT RIM
LHS

] Vs 0 1 SUNDRIES Serviceable L] 0 No 0

LHS SIDE
o Pl 0 1 MEMBER Damaged 0 752 No 752
TRIM

Labour

Add | Approve ” Deny ” Submit All ]

SR REPAIR/REPLACE ESTIMATE LABOUR ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT ACTION

TO RECOVER AND TOW
L Fa 0 BACK VEHICLE FROM 0 280 0 0 Reviewing
SCENE OF ACCIDENT

https://vp.smartclaims.axa.com.sga/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?serviceReatiestNiimbar=RAENR& tah=narteandlahni ir

Deny

Deny

Deny

Reviewing

Reviewing

Reviewing

Reviewing

Deny

Reviewing

COMMENT

A



httns:/lvp smartclaims.axa.com.sa/claim-portal/htmlindex-vendor-service-reauests_htmi#/service-reauests/assessment/?serviceReauestNumber=86508&tab=partsandlabour

SR

REPAIR/REPLACE

ESTIMATE LABOUR

TO REMOVE, CHECK AND
REINSTALL FRONT WIRE
HARNESS FOR
HEADLIGHTS, HORNS,
OUTSIDE TEMPERATURE
SENSOR, HEADLIGHT
WASHER ASSY AND
FRONT PARKING SENSOR

TO REMOVE AND
TRANSFER LH5 FRONT
DOOR'S MULTI-LOCK
SYSTEM AND POWER
WINDOW DEVICES.
INSPECT FOR DAMAGES

TO DISMANTLE FRONT
BUMPER, LHS FRONT
DOOR AND LHS SILL
PANEL TRIM. TO RENEW
LHS FRONT DOOR AND
LHS WING MIRROR ASSY.
TO REPAIR LHS FRONT
FENDER. RE-ORGANISE
CRASH MANAGEMENT
COMPONENTS.
REINSTALL ALL PARTS
REMOVED

TO RESPRAY FRONT
BUMPER, LHS FRONT
FENDER, BONNET, LHS
FRONT DOOR, LHS WING
MIRROR COVER AND LHS
SILL PANEL TRIM

TO RENEW LHS FRONT
RIM AND CARRY OUT 0
WHEEL ALIGNMENT

TO CARRY OUT
DIAGNOSTIC CHECKS

ADJUSTED LABOUR ESTIMATE PAINT
AMOUNT AMOUNT

480 o

280 0

1050 0

3650 0

280 [¢]

192 4]

ADJUSTED PAINT

COMMENT

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

Reviewing

REMOV
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lish (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) ~

) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Add | Approve Deny Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT
DAYS
OF
8 ’ 0 REPAIR Reviewing 0 i}
16
DAYS

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-reauests.htmi#/service-reauests/assessment/?sarvicaRent iactNiimhar=RRANR R tah=narteandiahniir
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) CONSULTANTS PTE LTT

() SERVICE REQUESTS MESSAGES CLAIMS
&« Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Estimated Claim $0.00 Adjusted Claim Amount $13,619.60
Amount
CATEGORY ESTIMATE ADJUSTED
Spare Parts $0.00 $7,407.60
Labour $0.00 $6,212.00

Submit for Review

https://vb.smartclaims.axa.com.sa/claim-portal/html/index-vendor-service-reauests.html#/service-reauests/assessment/?serviceReauestNumber=86508&tab=partsandlabour
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