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Shiau Chan (LKKAuto)

f

-From: Shiau Chan (LKKAuto)
Sent: Thursday, 9 May 2019 11:38 AM
To: Boo seng yak; SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang Chee
Sing
Subject: RE: FINAL REVISION - 5LV2512T - OD AIG - SURVEYED 14 NOV 18 - TAUFIKH

Dear Mr Boo,
WITHOUT PREJUDICE
Confirm final fig $34,731.96 before excess $1,500.00 & GST and 14 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 256-3561 | email; siewsc@@lkkauto.com | fax: 6256-4315

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 6 April 2019 5:16 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Denise Tay (LKKAuto) <denisetay @lkkauto.com>; SUR
<sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5LV2512T - OD AIG - SURVEYED 14 NOV 18 - TAUFIKH

Hi Adrian, Taufikh and all,

Revised estimate is attached.

Please confirm repair cost of $34,731.96 @ 14 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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15:14

12 Nov 2018
15:14

19 Now 2018
11:16

4 07 Dec 2018
13:12

07 Dec 2018
13:12

& 07 Dec 2018
13:12
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0 13:12

11 07 Dec 2018
13:12
|12 07 Dec 2018
| 14:48
| 07 Dec 2018
113 {553
07 Dec 2018
15:53
[ 07 Dec 2018
15 1553
07 Dec 2018
16:03
07 Dec 2018
16:03
02 Jan 2019
12:23
02 Janm 2019
12:23
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Date From

[ACTIVITY
No record

Ll,ll'j.ll‘

Clm Created

Cim Registration
Modified

Clm Registration
Modified

Adj Cilm Ratrieved

Adj Co Assigned

Adj Next Rpt Changed

Adj Mandate Set

Clm Registration
Maodified

Clm Veh Model Changed

Adj Adjuster Assigned

Clm Registration
Modified

Adj Rpt Initiatad
Clm Dtl Madified

Clm Details Notified

Adj Im. Advice
Submitted

Adj Mandate Request

Clm Registration
Modified

Label Added

Adj Next Rpt Changed

Adj Mandate Set

Adj Im. Advice
Submitted

Adj Mandate Request

Adj Mandate Set

"Merimen Billing for this case - Transaction History
~ e ——————r———

https:/isingapore. merimen.com/claims/index.cimFfusebax= MTRadjuster&fusea

4| TE »| pateTo

Merimen e-Claims

Claim Audit

R-'_-I'..l.:'ri-:.“_ By
[1 Merimen |

Administrator|
Reg No: SLV2512T. Policy No: 995994635/100534116, Acct Date: 2018/11/09, Clai

I] Merimen
m Type: SC. Insurer: AIG Asia Pacific Insurance Pte. Lid, (SG). Ins.Status == Notifi .n[d!-nln?:tratar-
cation, Created from SAS:MPA118145888
[1] Dally
Init.Est.:->5,000 - 6,000. Armri, Mimi
Zarina |
[ [
Setl. Type:3-=0. Claim Type:SC-=00. E:L:E':‘:(NE |
LING
|
Adj: LKK Auto Consultants Pte Ltd (HQ) EﬂE:WE(?Eﬁ |
LING
[A]
LKK Auto Consultants Pte Ltd (HQ): 32:‘?&1? .
LING
[A]
Next Rpt:Final Rpt.Due Date:2018/12/18 Eﬁg‘;’fgi’ﬁ
LING
[A]
Approved: 8000, 00. Reinsp: Adj decides. E:EE?:(NE
LING
[-El
Rep:1137->204491, E:LT\IGR{:LEI
LING
[a]
(204806) AUDI A 1.8 TFSI S-tronic (A} Eﬁg‘g‘ﬁﬁ
LING |
[A]
[Nene] -> MOHD TAUFIKH BIN HAMID Eﬁgﬁ;ﬂi
LIMNG
e ! 9 [1] Leo, Tong
2F Remarks: -> Mot Applicable. GST: -= 7.00. Shing
[A] SHIAU
CHAM
71 Reg, Date: -> 2017/12/26. [“Lf‘:}f“
[A] SHIAL
CHAM
Next Rpt:Final Rpt.Due Date:2018/12/18 [A}:ﬂ:‘.‘ﬂu
Cur.Req: 30166.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE  [A] SHIAU |
NOT AUTHORISE REPAIR. CHAN [
Excess: -> 1500.00. (1 I'S‘:‘h':;h;c'”g
(20226):Coverage Confirmed. Eﬂn:ﬂﬂﬂr
Mext Rpt:Final Rpt.Due Date:2018/12/18, Mandate Remarks: Re-Inspection require
on Hidden parts and supplementary parts BEFORE PAINTING photo REQUIRE on RE  [T] Chang,
AR QUARTER PANEL RH Interior trim after remove photo REQUIRE, NOTE: UPLOAD Lois-KL
MARKING ESTIMATE
Approved:22779.00:Re-inspection require on Hidden parts and supplementary part [1] Chang, |
< BEFORE PAINTING photo REQUIRE on REAR QUARTER PANEL RH Interior trim aft Laie-KL ! |
ar remove photo REQUIRE, NOTE: UPLOAD MARKING ESTIMATEReinsp:Yes.,
Next Rpt:Final Rpt.Due Date:2018/12/18 [“1‘:3:,'““”

Cur.Req:34731.96;DAMAGES CONSISTENT. REPAIR COST ECOMOMICAL. KINDLY AP [A] SHIAU .

PROVE ON SUPPLEMENTARY & CHECK ITEMS. CHAN
: [1] Feng
npprwefl. 34731 95 ﬁ.nd'gr-—S‘lr

</ > | Audit Type None ¥ o

| ; T i
ction=dsp_viewhislory&caseid=751 52BRextid=2BOT46ACFID=524.,, 112



41102019 . Adjuster Immeadiate Advice
Note: This document has not been finalised.
LKK Auto Consultants Pte Ltd (coReano:198607188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto.com

Tor AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton \Way #08-16 Paya Ubl Industrial Park

Singapore 079120 Singapore 408933
Attn:  Loo, Tong Shing Date: 10 Apr 2019

Prelimina AdVi
Vehicle No : SLV2512T Accident Date :09/M11/2018
Make T AUDI AG Policy Mo, :
999994635/100834116

Assignment Date : 07/12/2018 Excess + 551,500.00
Date of Inspection  © 30/11/2018 Est, Duration of Repair 114,00
Inspection At - PREMIUM AUTOMORBILES PTE LTD (BENOI)

24 BENOI SECTOR
SINGAPORE 629857

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front n/s, ofs portion and parts claimed are consistent fo the accident.

(ESTIMATE $64,932.00 +

Repairer's Estimate (Gross) 5% £8,158.52 SUPPLEMENTARY
£3,226.52)
{INCLUSIVE

Revised Amount 5% 34,731.96 SUPPLEMENTARY &
CHECK ITEMS)

Check ltems (Estimated) :5% 0.00

Total 5% 34,731.96

Lump Sum Repair 535

Total Loss Consideration

New for Old Value 55
Pre-Accident \Value 55 160,000.00
COE | PARF Rebate 5% 78,377.00
Salvage Value 85
Margin for Repair 55 80,623.00

Remarks

{ X} The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorigation.

( ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY & CHECK ITEMS.

hn‘ps:I.fslngapure.marirnen.mm-'claims.fIndax.cfrn?fusabo:=Sv{:duc;a.ruseamiun=dsp_vlawammart&docidﬂﬂszmu1&pre~.riew=1&nnlarynut=1 &CFI...

11



Denise Tai {LKKAI ul.t—ﬂ} R ——

-From: Denise Tay (LKKAuto)
Sent: Thursday, 3 January 2019 3:00 PM
To: 'Claims’; Shiau Chan (LKKAuto); SUR; assignments
Subject: RE: OD CLAIMS FOR SLV 2512 T
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLV 2512T (Excess 51,500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Note: Re-inspection require on Hidden parts and supplementary parts BEFORE PAINTING
photo REQUIRE on REAR QUARTER PANEL RH Interior trim after remove photo REQUIRE

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claims <claims@premiumauto.com.sg=

Sent: Thursday, 3 lanuary 2019 2:53 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR <sur@lkkauto.com>; assignments
<assignments@lkkauto.com>

Cc: Claims <claims@premiumauto.com.sg>

Subject: RE: OD CLAIMS FORSLWV 2512 T

HI Shiau Chan,
Any update on repair approval ?

Best Regards,
Kee Siang
Claims Advisor

Premium Automobiles Pte Ltd imeeno 1sescaariw)
55 Ubi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e. claim remiumauto.com. w._www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



1/3/2019 Meriman e-Claims

View Received Message

This mall Is assoclated with ;

*SLV2512T (BO9402833545G)
oD
Naov 9 2018 5:30PM
[PREMIUM AUTOMOBILES FTE LTD]
Premium Automobiles Pre Ltd

| REpiv-l _Flépl_y_ﬁ;.l!-.l. -Mark as Unread I Print Message | Delete Mesl_s-ag-e_l Forward I

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 02,/01/2019 14:29 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5$22779,00) - SLV2512T - Claim Handler: Loo, Tong Shing

‘Approved: 22779.00:Re-inspection require on Hidden parts and supplementary parts BEFORE PAINTING photo REQUIRE on REAR QUARTER PANEL RH |
|Interior trim after remove photo REQUIRE, NOTE: UPLOAD MARKING ESTIMATE

DOCUMENTS SUMMARY T
There are no documents.

hitps:isingapore. merimen.com/claimsfindex cfm?fusebox=5VCmall&fuseaction=dsp_view&mode=1&iinboxid=1411904&IDomainld=11&i0bjld=4...  1/2



121702018 Adjuster Immediate Advice

Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd coreqmo19ss071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Ta: AlG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pie Lid
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapaore 079120 Singapore 408933

Attn:  Loo, Tong Shing Date: 07 Dec 2018

Preliminary Advice

Vehicle No P SLV2512T Accident Date - 0911/2018

Make L AUDI AB Policy Ma. :
0990994635/100834116

Assignment Date  :07/12/2018 Excess : 550.00

Date of Inspection  : 30/11/2018 Est. Duration of Repair :14.00

Inspection At : PREMIUM AUTOMOBILES PTE LTD (BENOI)

24 BENOI SECTOR
SINGAPORE 629857

Point of Impact [ General Description of Damages
The vehicle sustained impact / damages front n/s, ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 64,932.00
Revised Amount 55 22.779.00
Check ltems (Estimated) 5% 7.387.00
Total S5 30,166.00
Lump Surm Repair 5%

Total Loss Consideration

New for Old Value ot
Pra-Accident Value 58 160,000.00
COE / PARF Rebate 5% 79,377.00
Salvage Value 55
Margin for Repair 5% 80,623.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

[ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ ) Other comments :

https://singapore.merimen.com/claims/index cfm?fusebox=SVCdac&fuseaction=dsp_viewersmart&docid=387170784&preview=14&nolayout=1&8CFL... 11



KFAT18 145888 | Promiuin Automobres Ple Lid - USI
ENTRY DATE & TIME 1211173018 1340
SUBITTED OY: Jefrey Tan Eng Su

SINGAPORE ACCIDENT STATEMENT

IMPCRTANT NOTICE

1. Plpaga report carrecily the details of the accident to spaad up the claims process
2. This Farm musi be completed by tho Pelicyholder andlor the Authorised Driver,

3, Informatee provided must be as truthiul and accurate as possible. Any witlul misrepresentation or withalding of material facts may allow insurance companias to

repudiate policy liability,

4, The ssue and accoptance of this Form by inswance sompanies i$ nat an admission of poficy lisbility on the part al the insursnoe oxmpanios
5, Any false reporting may be referred to the Police for investigation,

G. This repart will ba forwarded by the nsurers of the GIA Records Managemant Contre astablished by the General Insurance Assaciation of Singapore (GLA) for

ar

chiving andg thal Goples of this report will, for a fee, be made availablo ugon application by interesied partics.,

7. By tho ladgemont of this repo 10 the insurers. you horaby consant b he archiving of this report at the centra and o coples of the report being mada availabla

afcresald

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

12/11/2018 10:40
0911/201817:30

FAR EAST PLAZA CAR PARK
SINGAPORE

DETAILS OF OWN VEHICLE

Wohicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Cao Reg Mo

Email Addross

Mobile Phone Mo

Altemative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
fima of accidant

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Naote Numbaer

Driver

MName of Driver

NRIC Na

Date Of Birth

Ocoupation

Date Of Driving Pass

Criving Expenence

Gender

hobile Number

Fax Mumber

Contact Mumber

EMail Addrass

SLV2s1zT

PREMIUM AUTOMOBILES FTE LTD
199902271W
MNOEMAIL

CFFICE-66900280

ALIDI
AB1.8TFS| S TRONIC

PRIVATE USE

YES

COMMERCIAL VEHICLE

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

Mo

999994635/100834116

JEN Y1 CHAN
S9373898E

21/06/1993

INDOOR

18/03/2017

1 YEAR AND 7 MONTHS
MALE

(LOCAL) +65-93820904

NOEMAIL

Page 1 of 14



Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1 Floase repoet comrectly the details of the scodent 1o speed up the cliirms process,

2. ThisFore rust be eempleted by the Policyholder andfor the Authoriied Driver.

L information proweded must be as trsthiul and accurate as possible Any wilful mistepresentation or withholdicg of materisl
Facts iy albosw ansurdnce campanies to repydiate palicy linbility.

A The e and acoeplance of this Foom by Incursnce compsmed i nol a0 admisaon of policy lability an the paet of the inuranee
COFmpareey

. Any Palze reporting may ba relerred to the Police for investigation.

B T et will b forwarded By the svsarers of the GLA Records Management Contre established by the General Insurance
Assesiation of Singapare |GIA) for archiving and that copies of this report will for 2 fee be made avallable upen application by
iRl ted BarTaes

Fo Gy the lodgment of this repart (o the inaurers, you hereby content ta the archiving of this repart at the centre snd to copies of
the report being made svailabie sforessid

3 Comzent under the Personal Data Protection Act (FDPA)
undierstand, acknowlage, agree and conisnt that

la] My ared, oy warkshop and 1he Geoeral intusance Assodiation of Sngapore [("GIA™) may/are permitied to colfect, use,
discloter dndfos proceis my personal datapessonal information wet out in thin florm] snd any other personsd information
prodded by me or possessed by ey lnsurer [coflectvely the “Personal information™) and duciose arnd tramider such
Peruonsl Information 10 a8 insurer(s) who hawe insured vehucie(s) ivolved in this accident (all insurer(y) whe have insured
wiehighe(s) mvoleed in thes accident shall be collectively referred 1o a3 the "lnsurers™), this sarers” lawyesilaw firma. the
ftanrtary Autharity of Singeasote and any relevant govesnment agency/autharity (such a3 the police], for the purposeds}
af

(1 stacessirg, handling andior dealing with my claims incudiag the settiement of the claims and ANy NICAEIANY
riveFiganons relating to the clalmsg,

(W) weeeitiglating the degidnnt and o my claims;
(il carrying aut and/far dealing with my nstroctions or responding 1o any enguiries by me;

(i) adrimstening my dhams (including the maling of correspondene, STATRMENTS, HMWVOIES, TEPOMS OF Notces 1o me,
wihith could invalve duclosure of certain personal data about me to bring showt delivesy of the same a3 weld 25 on the
exterrial Cover of enveliges/mall patkages); andfor

(v} compiang with applicable Liw in adminstenng. processing. handlng and/oe dedling with my clalms {collectively the
“Purposes”)

{88 all irsrers) wieo have insured vehide|s] imvelved in this accident and the inturens’ lawyersflaw firms, mayfare permitted
o coflect, use, dachowe andfor process my Personal Information for ane o mare ol the above Putposes; snd

{el  miyg Pessonal information maydcan be disiosed by any of the Imurers andfor GIA 1o their third party sorvice providens or
agentslincludisg ther lnwyers/low firmsl, which may be sted outside of Singapore. for one of moce of the above Purposey

1]y Pessonal information will alse be collected and used to compile claims histary for the purpose of fraud detection,
ivvestigation and management in present and all future ciaims,

{el  the mfermanon so coliected under (B) above may be shaned / disclosed;

(0 b a8 imsuraes andfor dry other Ihird pasties that assist i evaluating, investigating, comtroling or managing fraud,
regulators, lvw enforcement and gavernmant agencies as reasonably required for the purposes stated, or

k] For complylng wilh requiremends undes any regulations, iws or court orders,

o £
- :
f\
ﬁ;\f\ g
I:u'-cw;n_iu#'a 5'1'11::ur Driaet's Sepnature - _H_,_e,_:f'-"r Reporting Centre Personnel’s Sgnatue
Date & Time: (M driver i not the polcyholder) = Nama: ookt igpeafl S0k ,
Date & Time NERC/N N ﬂi‘lhﬂ[‘h

.q--ﬁ&@ ey e/ ¥ @ wes
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> Back to OneMotoring

Vehicle Owner Particulars
Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Criginal Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Enquire PARF/COE Rebate for Registered Vehicle

Company
2271W

SLV2512T

No

07 Dec 2018

AUDI

A6 1.8 TFSIULTRA (P1) (NAV)
White

2017

CYG023395
WAUZZZ4G9IJN0O39390
140.0 kW (187 bhp)
$41,799.00

26 Dec 2017

26 Dec 2017

0

$45,519.00

Yes
25 Dec 2027
$34,139.00

25 Dec 2027

E - Open - all except motorcycle
10

$52,000.00

$45,238.00

$79,377.00

The information contained herein is correct as at 07 Dec 2018
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Premium Automobiles

55 Libi toad 1, Sinaapore 408690
fel: 366 2323 Fax: 6841 1183

mait Mora.khai@premiumavto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Weorkshop
Contact No
Fax No
teferonce
Date

-

Accident Repairs
UbiRoad 1

6366 2323

BB41 1183
PA/OD/1291/2018/GW
13-Mov-18

Vehicle IN workshop. Kindly arrange for survey.

ATG Asia Pacific Insurance Pte Ltd

+8 Shenton Way
#07-16 AIG Building
Singapere 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Yehicle Mo
Model Code
Maodel / Year
Engine Na
Chassis No
Mileage
DateIn
Liability
Excess Cost
Estimated By
Accident Date
Flace of Accident

e aa

e ms s ma

Premium Automobiles Pte Ltd
55 Ubi Road 1

Singapore 408699

HP +65 66900280

Own Damage Claims

pe
>
.
D
=
-
~4
=

999994635/100834116 gu v & -No’f Bz vis@
SLV 2512T !

Audi AG Sedan 1.8 TFSI ga/”:/l& (© Srm .
Dec-17 ' q:

CYG 023395 o govi st
WAUZZZAGCIINO39390 Ex : To e i

lehnny Boo / Allan Wu
S-Mov-18
Far East Plaza Car Park

LKK Auto Consultants hence notify
the Repairer of the {allowing

« To resymisy tn L 1 d—rﬁ( AL
« To display s * 40 rng rpsanvey

= Parts prics

® Third par'v s.1ue, e
® No illegal mradeadioms: sa
8 SUpDleTEr e, s nuset |

8 SubEi ot HE L nsurd

Acknowledged by He, vre

Signature:
Dale:




Premium Automobiles

55 Uhi Road 1, Singapore 408559
Tel: 63662323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLV 2512 T

Estimated Surveyor's
5/n Mature of Jobs Charges Recommendation

To remove and transfer wire harnes for headlights,
horns, fog lamps, outside temperature sensor, S/IM 5 480.00 -~
Headlight washer assy and front parking aid.

, Toremove and reinstall rear parking aid. Check SN & 280.00 /
function.
To remeve and transfer both rhs front and rear L)
1 doar's ,multi-lack system and power window S5/M 5 560.00
devices. fleen, RH oloov

To remove and reinstall rear seats, back rest,
4 ABCD pilalr trims, roof liner, hat trays, carpets S/N
. cutain airbag and sill trims,

wr

1,400.00 //

?__._.: o
Te remove and renew rhs quarter glass and rear

windscreen for fender renewal,
gl

S/N 5 600.00 ~

To dislodge and reinstall rear wire harness for
6 tailights, fuse units. Battery manager, fuseand S/N S  1,400.00 X,
relay trays, and electrical components.

5UB- LABOUR CHARGCES - S  4,720.00




Premium Automobiles

55 Ubi Read 1, Singapore 408699

fel

G366 2323 Fax:6B41 1183

Telefax

Fstimated Labour Charges for Accident Vehicle SLV 2512 T

5/n

4

8

Mature of Jobs

Estimated Surveyor's
Charges Recammendation

Ta dismantle front bumper, rhs front and rear doors,
rhs side member trim and rear bumper. Cut out and
reweld Lhs rear fender. Renew front bumper, both
front headlights., rhs front and rea r doors, rhs wing
mirrar assy and rhs side member trim. Re-arganise
front crash management components. reinstall all
parts ramoved.

~3 ;‘*‘ -
To respray front bumper, both frent fender, rhs
front and |'+:e1r{_(
handles , drain panel and end panelling. To carry out
joint sealer works and stone chip treatment.

I;'f:.-a-‘v’ o] ){g-«:ﬂf&v ‘

To carry out diagnostic check.

TOTAL LABOUR CHARGES

. p L -
oors, rhs wing mirror cover, door Iz

S/N

#4oo -

5 B,400.00
2500

5 8,300.00

5 152.00 _~

5 21,612.00




Premium Automobiles

55 Uhi Road 1, Singapore 408699
Tol ! B2G62323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No SLV 2512 T

Damaged Parts & Prices

S/N __ Parts Description S/Nett Remark

1 FRONT BUMPER ¢  2,650.00 A0~

2 FRONT BUMPER GRILLE $ 112.00 - <™

3 FRONT BUMPER LOCKING CLIP 14 & 48.00 S

4 RADIATOR GRILLE $  1,697.007

5 FRONT BUMPER FIXING PARTS S 43.007 x an

6 FRONT ADAPTER-LH/RH o 64.00 7 A

7 FRONT BUMPER CLOSING ELEMENT s 188.007de /51

& FRONT BUMPER SPOILER s 817.00 tulv” ¢°

9  FOAM FILLER PIECE 5 203.00 2
10 FRONT BUMPER SIDE REINFORCEMENT $ 702.00% )

11 FRONT BUMPER SUPPORT 3 = 21.00 %’ L(,.:r\

12 FRONT BUMPER BRACE-LH/RH 2 S 50.00
13 FRONT BUMPER GUIDE PIECE-LH/RH 25 64.00 "7 )
14  FRONT BUMPER COVER CAP-LH/RH 3 4 98.00 AL /7. 7%
15  FRONT BUMPER AIR GUIDE GRILLE-LH s 496.00 T 270
16  FRONT BUMPER AIR GUIDE GRILLE-RH $ 496,007 M 776.7
17 FRONT BUMPER COVER -LH/RH 23 88,007 xw*
18 FRONT STONE CHIP GUARD FILM-LH/RH 2 S 210,00 X\ | p-omsT RH= Ko,
15 LED HEADLIGHT-LH/RH 2 % 16,772.009¢ (P28
20 LED HEADLIGHT MOUNTING-LH/RH 25 206.00 x wn

SUB - TOTAL SPARE PARTS CHARGES $ 25,025.00

Al charges are not inclusive-of G5T.
Legend ; Hemarks (OX) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
el 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No SLV 2512 T

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark

21  FRONT DOOR-RH S  3,211.00 Ky

21 FRONT DOOR ATTACHMENT PARTS-RH $ 164.00%

22 FRONT DOOR OUTER DOOR SEAL-RH S 202.00% | .

23 BONDING AGENT 5 43.00% \ "

24 CLEANING SOLUTION S 64.00y |

25  APPLICATOR $ 7.00% |

26 FRONT DOOR CATCH-RH S 105.00% J

27  FRONT DOOR HANDLE-RH $ 516.00 Ry

28 FRONT DOOR CAP-RH s 97.00R¥

29  DATA PLATE FOR TYRE PRESSURE S 3300 M

30 FRONT EXTERIOR MIRROR MOUNTING-RH  §  1,237.00 % » " ; 5

31 FRONT EXTERIOR MIRROR HOUSING-RH 5 185.00 A% /¢ .

32 FRONT TURN SIGNAL INDICATOR-RH S 111.00 Cra=— &4

33 REAR DOOR-RH § 3Fi1e0 6l

34  REAR DOOR ATTACHMENT PART-RH S 72.00 A~ X A

35 REAR OUTER DOOR SEAL-RH 5 202.00 A& —

36 BONDING AGENT S 43.00 A2(—

37 CLENING SOLUTION $ 64,00 XK

38 APPLICATOR S 700 ¥

39  ADHESIVE TAPE ATTACHMENT PARTS S 14.00 #e&

40  REAR DOOR CATCH-RH S 105.004& A/
SUB - TOTAL PARTS CHARGES $ 9,693.00

Al charges are not inclusive of GST.
Remarks (0K} = Approved, Remarks () = Mot approved
Spare parks are Special Mett.

Legend




~Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 63662323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No SLV 2512 T

Damaged Parts & Prices
S/N __ Parts Description S/Nett Remark

162.004aar )4 71
516.00 K
309.007 X /1
752,00 X 4%
77.00Ak ~
14007 x 4"

78ooT x A
53.00 ALY/ 7

41 REAR DOOR SEAL OUTER-RH S
42 REAR DOOR HANDLE EXTERIOR-RH S
43  WINDOW REGULATOR WITHOUT MOTOR-RH 5
44  SIDE MEMBER TRIM-RH 5
45 1 SET CLIP ATTACHMENT PARTS 5
46 1 SET ADHESIVE TAPE ATTACHMENT PARTS S
47  SIDE MEMBER TRIM END CAP-RH S o
48 DOUBLE SIDED ADHESIVE TAPE 5
49  REAR SIDE PANEL-RH $  2,739.00 bt~ ms
50 REAR WHEEL HOUSING LINER-RH S 246.00 7 X #»
51 WHEEL HOUSING LINER ATTACHMENT PARTS $ 62,0070 X A4
52  REAR SIDE WONDOW-RH S
53 REAR HEATED REAR WINDOW 5
54 PRIMER 3 2
55  SOUND ABSORBER 5
56 1/4 GLASS SEALANT 5
57 REAR WINDSCREEN SEALANT 5
59 ACRYLIC SEALER s
60  CAVITY WAX $
SUB - TOTAL SPARE PARTS CHARGES 5

Allcharges aie nat inclosive of G5T,
Legend ; Hemarks (OK) = Approvod, Remarks (X} = Not approved
Spare parts are Special Nett.

37.00 M{"
216.00 &7 ,
100.00 42 ~
200.00 A&t~
180.00 ak ~~
140.00 «b—""

7,242.00

344.00 A2l >S5t
1,017.00 Azl 017 b



Premium Automobiles

L5 Ubi Road 1, Singapore 4086599

e

Tel 16366 2323 Fox: 6841 1183
Telefax

Material List for Accident Vehicle Regn No SLV 2512 T,

Damaged Parts & Prices

S/N _ Parts Description S/Nett Remark
61 STONE CHIP S/IN S 180.00 #&¢ —~
62 METAL FILLER POWDER S/N S 280.00 AZe —

TOTAL SPARE PARTS CHARGES - S 43,320.00

TOTAL LABOUR CHARGES $ 21,612.00

GRAND TOTAL $ 64,932.00

All eharges are not inclusive of GST,

Legend Remarks [DK) = Approved, Remarks £ = Not approved ~ o

Spare parts-are Speclal Nett il ,f'i S L



Premium Automobiles

S5 Ubi Read 1, Singapore 408699
lel ;63662323 Fax:68411183

Telefax

Mame

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment,

Yours faithfully,
Premium Automobiles Pte Ltd

Allan Wu
Claims Consultant

Johnny Boo
Body Repair Manager



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/1291/2018/GW
Date 13-Nov-18

Vehicle IN warkshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Premium Automobiles Pte Ltd

Address 55 Ubi Road 1
Singapore 408699

Telephone HP +65 66300280

Type of Claim Cwn Damage Claims

Policy No. 999994635/100834116

Vehicle No SLV2512T

Model Code

Model | Year Dec-17

Engine No CYG 023385

Chassis No WALUZZZ4G9JN039390

Mileage

Date In

Liability .

Excess Cost -

Estimated By Johnny Boo / Allan Wu

Accident Date 9-Nov-18

Place of Accident

Far East Plaza Car Park



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLV 2512 T

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation

To remove and transfer wire harnes for headlights,

1 horns, fog lamps, outside temperature sensor. SN 480.00 5 480.00
Headlight washer assy and front parking aid.

2 To remove and reinstall rear parking aid. Check SIN 280,00 s 280.00
function.
To remove and transfer both rhs front and rear door's

3 ,multi-lock system and power window devices. S/N 560.00 ; 260.00
To remove and reinstall rear seats, back rest,

4 ABCD pilalr trims, roof liner, hat trays , carpets , SIN 1,400.00 § 1,400.00
cutain airbag and sill trims.

5 TF} remove and renew rhs quarter glass and rear SIN 800.00 § 00,60
windscreen for fender renewal.
To dislodge and reinstall rear wire harness for

6 tailights, fuse units. Battery manager, fuse and S/N 1,400.00 $ 1,400.00
relay trays, and electrical components.
SUB- LABOUR. CHARGES 4,720.00 ) 4,440.00




Premium Automobiles

56 Ubi Road 1, Singapore 408558
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLV 2512 T

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
cf 7 4,440.00

To dismantle front bumper, rhs front and rear doors,
rhs side member trim and rear bumper. Cut out and
reweld |ns rear fender. Renew front bumper, both front
7 headlights., rhs front and rea r doors, rhs wing mirror $ 8,400.00 5 4,400.00
assy and rhs side member trim. Re-organise front
crash management components. reinstall all parts
remaved,

To respray front bumper, both front fender, rhs front
and rear doors, rhs wing mirror cover, door handles |

- drain panel and end panelling. To carry out joint sealer y 8,300.00 ' 4,600.00
works and stone chip treatment.

9 Added labour charges - see attached £ 3,500.00 5 2,000.00

10 To carry out diagnostic check. SN § 192.00 L} 192.00

TOTAL LABOUR CHARGES 1§ 2511200 ] 13,532.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No SLV 2512 T

0 o ~ O O s W N =

s S SNt S S §
3G g A W N = O

B) = =& —a
o W o =

Damaqed Parts & Prices

SIN__ Parts Description S/Nett Remark
FRONT BUMPER $ 2,650.00 § 2,7120.00
FRONT BUMPER GRILLE $ 112.00
FRONT BUMPER LOCKING CLIP 14 % 48.00 § 38.08
RADIATOR GRILLE 3 169700 § 1,357.60
FRONT BUMPER FIXING PARTS $ 43.00
FRONT ADAPTER-LH/RH 29 64.00
FRONT BUMPER CLOSING ELEMENT $ 188.00 § 150.00
FRONT BUMPER SPOILER $ 81700 § 653.60
FOAM FILLER PIECE 3 203.00 3 162.40
FRONT BUMPER SIDE REINFORCEMENT $ 702.00
FRONT BUMPER SUPPORT 2% 21.00
FRONT BUMPER BRACE-LH/RH 2% 50.00
FRONT BUMPER GUIDE PIECE-LH/RH 28 64.00
FRONT BUMPER COVER CAP-LH/RH 2% g8.00 $ 78.24
FRONT BUMPER AIR GUIDE GRILLE-LH 3 496.00 $ 396.80
FRONT BUMPER AIR GUIDE GRILLE-RH 3 496.00 §  396.80
FRONT BUMPER COVER -LH/RH 2% 88.00
FRONT STONE CHIP GUARD FILM-LH/RH 2 9 210.00
LED HEADLIGHT-LH/RH 2 % 16,77200 § 6,708.80
LED HEADLIGHT MOUNTING-LH/RH 2 % 206.00
SUB - TOTAL SPARE PARTS CHARGES $ 25,025.00 § 12,062.32

Al charges are nol inchusive of GET,
Legend : Remarks {OK) = Approved, Remarks [X) = Mot approved
Spare paris are Special Net.




Premium Automobiles

55 Ubi Read 1, Singapore 408609
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Reqn No SLV 2512 T

21
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40

S/IN__Parts Description S/Nett Remark

c/f $ 12,062.32

FRONT DOOR-RH 5 3,211.00

FRONT DOOR ATTACHMENT PARTS-RH 5 164.00

FRONT DOOR OUTER DOOR SEAL-RH $ 202.00

BONDING AGENT $ 43.00

CLEANING SOLUTION $ 64.00

APPLICATOR $ 7.00

FRONT DOOR CATCH-RH $ 105.00

FRONT DOOR HANDLE-RH $ 516.00

FRONT DOOR CAP-RH 3 97.00

DATA PLATE FOR TYRE PRESSURE 3 33.00

FRONT EXTERIOR MIRROR MOUNTING-RH § 1,237.00

FRONT EXTERIOR MIRROR HOUSING-RH 3 185.00 § 148.00

FRONT TURN SIGNAL INDICATOR-RH $ 111.00 § 88.80

REAR DOOR-RH 3 321100 § 2568.80

REAR DOOR ATTACHMENT PART-RH $ 72.00

REAR OUTER DOOR SEAL-RH $ 20200 § 161.60

BONDING AGENT $ 4300 § 34.16

CLENING SOLUTION 5 64.00

APPLICATOR $ 7.00

ADHESIVE TAPE ATTACHMENT PARTS 5 1400 § 10.96

REAR DOOR CATCH-RH $ 105.00 § 83.60

SUB - TOTAL PARTS CHARGES $ 9,693.00 § 15,158.24

Damaged Parts & Prices

All charges are not inclusive of GST,

Legend . Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Netl.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No SLV 2512 T

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
59
60

Damaged Parts & Prices

SIN _Pa ription _S/Nett Remark

c/f $ 15,158.24

REAR DOOR SEAL OUTER-RH 3 162.00 ¥ 129.20

REAR DOOR HANDLE EXTERIOR-RH 3 516.00

WINDOW REGULATOR WITHOUT MOTOR-RH $ 309.00

SIDE MEMBER TRIM-RH $ 752.00

1 SET CLIP ATTACHMENT PARTS $ 77.00 $ 60.88

1 SET ADHESIVE TAPE ATTACHMENT PARTS $ 14.00

SIDE MEMBER TRIM END CAP-RH $ 78.00

DOUBLE SIDED ADHESIVE TAPE $ 53.00 $ 41.76

REAR SIDE PANEL-RH $ 2,739.00 § 2,191.20

REAR WHEEL HOUSING LINER-RH $ 246.00

WHEEL HOUSING LINER ATTACHMENT PARTS 3 62.00

REAR SIDE WONDOW-RH $ 344.00 $ 275.20

REAR HEATED REAR WINDOW $ 101700 §  813.60

PRIMER $ 37.00 $ 29.12

SOUND ABSORBER $ 216.00 § 172.80

1/4 GLASS SEALANT 3 100.00 $ 100.00

REAR WINDSCREEN SEALANT $ 200.00 § 200.00

ACRYLIC SEALER 3 18000 § 180.00

CAVITY WAX s 14000 § 140.00

SUB - TOTAL SPARE PARTS CHARGES $ 7,242.00 § 19,492.00

All chargas ara not inclusive of GST,
Legend Remerks (0K = Approved, Remarks (X) = Mol approved
Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 4085699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No SLV 2512 T.

SI/N__ Parts Description

61
62
63
64

STONE CHIP
METAL FILLER POWDER
Added parts - see attached

SUNDRIES

TOTAL LABOUR CHARGES
GRAND TOTAL

Damaged Parts & Prices

S/Nett Remark
c/f $ 19,492.00
SIN § 180.00 §  180.00
SIN § 28000 §  280.00
b 1,542.00 § 1,226.52
$ 90000 § 21.44
TOTAL SPARE PARTS CHARGES $ 4486200 § 21,199.96
$ 25112.00 § 13,532.00
$ 69,974.00 § 34,731.96

All charges are nol inclusive of G5T.

Legand :

Remarks (OK) = Approved. Remarks (X) = Nod approved
Spara parts are Spacial Metl




Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax : (55) G641 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PAIODI291/2018/GW
78 Shenton Way Date §-Jan-10
#07-16 AIG Building Service Advisor  |GW
Singapore 079120 Pages 1
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLv 2512 T
Tel: 6841 0055 - Fax: 6256 4315 Model No | Audi AB Sedan 1.8 TFSI
_ Quantity |Description _ e ik | Unit Price Amount
LABOUR
1 To respray rhs rear fender rhs, rhs side member trim, ] 350000 | % 2,000.00
rhs sill panel, rhs rear door entrance and , 4
rhs roof channel.
Parts
1 RADIATOR GRILLE SENSOR SUPPORT - LHIRH 2 s 12200 s ““* ¢6.96
2 HEADLIGHT WASHER CYLINDER - LH/RH 2 & 43200 $ AL~ 344.80
2 FRONT BUMPER TOP COVER 5 11200 $ - 89.20
4 SIGH ' CAUTION ' STICKER % 1300 § oL 9.76
5 |[FRONT WHEEL SPOILER - LH/RH 2 % 48400 § ol 386.40
6 LOCK CARRIER AIR GUIDE - RH b 2500 § As— 20.00
T FRONT FENDER STOMNE GUARD FILM - LH % 11000 | & i 83.60
8 FRONT DOOR STONE GUARD FILM - RH $ 11000 s < 8360
9 REAR ENTRAMCE TRIM - RH ] 10000 |§ = 8720
10 FRONT NO. PLATE SiN ] 2500 | §  poo 2500
Parts % 1,54200 & 1,226.52
Labour b 350000 3 2,000.00
GRAND TOTAL : $ 5,042.00 £ 3,226.52

For Premium Automobiles Pte Lid

Authorised Signature




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaife premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLV 2512 T PA/ODVI291/2018/MAS
21 May 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLV 2512 T, Audi A6 1.8 TFSI S-Tro

With reference to the above-mentioned vehicle, no, SLV 2512 T, claimant,
Premium Automobiles Pte Ltd, please find the related document per
attached.

l. A copy of the Original invoice no. 85013806 — S$35,558.20
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SLV 2512 T

from
Telephone +65-
Telefax  +65-
E Mail

Our department
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Pte Lic
Showroom

8 Leng Kee Road

Singapora 159080
Telephane {65) B566 1111
Telefax  (65) 6471 3733

Sarvice & Parls Centres
55 Ubi Rd 1

Singapore 408609
Telephone (65) 6336 2323
Telefax  (65) 684 11183



AIG]

HOTLESE VEL (85) 84783000
FAY (£518414.3711

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPEMSATION] ACTICHAPTER 180)
MOTOR VEHIGLES [THIRD-PARTY RISKS AND COMPEMSATION) RULES, 1840
ROAD TRAMSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1858 [MALRYSIA] MZagy
OWN DAMAGE EXCESs S91.500.00 (1)
CERTIFICATE NO. 999994635M100834116 e pohicss weh mffecd from 182 Novamber 2002}

SUM INSURED 55%1.00
INSURING WITH COE/PARF yes

1) VEHICLE REGISTRATION NO. et _
2) NAME OF INSURED Premium Automobiles Pie Lid

3) EFFECTIVE DATE OF THE COMMENCEMENT 26 Dec2017
OF INSURANCE FOR THE PURPOSES OF THE ACT

4) DATE OF EXPIRY OF INSURANCE 25 Dec 2018

5) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE *

Iarvy person who i driving on the Insured's ocrder or with their permisson B
Iun additional Young and Inexpanenced Drives (YIDR) tﬁmﬁa.t;i{-w:ﬂ: g’ 5 to &y
Hrvers{inamed and unnamed) who is balow age 73 o L 4 & 3

Pleasa refer to policy terms and condilions

Prowided that the parson drang is parmified in accordance with the keensing or other Bws o réguiations 10 diive the Motor Verde or
hes been so permitted and & nol disqualifed by order of & Court of Law or by reason of any enactment or regulation in that behall
froem driving the Mobas Vehicle.

6) LIMITATION AS TO U3SE *

g for the cearmage of passangers or goods (0 connecHion with the Insured's business

Use for social, domestc, pleasure puwp0sEs and business pwposes of Bny person whom the vehicle i hired

The Pokcy does nol cover:

1] Lise lor recing, pace-making, reliability trial or speed-lestng

21 Use whilst drawing @ treder excepl ihe owing [other than lor reward) of any one disabled mechanically propelled vehicle,
3) Use for the camiage of passengers lor hire or rewand by any person Lo wham the vehiche i red

LOSS OF UsE NOT INCLUDED

“ NAMED DRIVER  M/&

HIRE PURCHASE COMPANY .85 BAMK LTD

* Limitations rendered moperative by Sectian B of the Marar Vehicles (Third-Fardy Risks and Compensation) Act (Chapler 183) and
Secton 85 of ihe Road Transpon Acl 1987 [Malsywia). are nol [o be included wder ihese headings

| | We hereby Ceriily that the policy 1o which thes Cerificaie ralales is issued in accordance with the piovisions of the Melor Venicles (Third-
Pary Risks and Compansabon) Act (Chagter 185} and Par 1V ol 1he Road Transport Ach, 1887 (Malaysia)

Issued In Singapore 10 Jul 2018 AIG ASIA PACIFIC INSURANCE PTE. LTD
S04108-227 Z

PREMIUM SUTOMDBILES PTEITD
55 UB ROAD 1 AUDI CUSTOMER SERVICE CENTRE SINGAPORE 408658 ﬂ’ "

Buthorised Represeniative

ORIGINAL BECLER

Iy PTTE 3 el 1 Facthy T RIG A Fache inageance bre G



to

Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLV 2512 T

Norah Khai
6768 Y828
6841 1183

Body Repair

PA/OD/1291/2018/KS
23 January 2019

RE : CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Own Damage Excess
Accident Date
Place

Repair Cost

WIP No.

Repairer's Name

Audi A6 SEDAN 1.8 TFSI

WAUZZZ469TN 037390
SLV2512°T
12788 KM

Premium Automobiles Pte Ltd
999994635/100834116
551.605.00 (inclusive of 7% GST)
9/11/2018

Far East Plaza Car Park

§ 35,558 i)

31787

Premium Automobiles Pte Ltd

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

UGN,

o
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Telephone (65) 6366 2323

Telefax (B5) 6841 1182



G/18/2019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - B

| : -_-__ 1 i -__. A _,-_ Ad) Rpt | Ady Submitted Ins Auth'ed |Status
wan | 17 Nov 2018 (70597018 '5$34,731.96  $$34,731.96 ::;:‘r't" P Sy
Edit Adj Rpt I Edit Estimates I View Rpt I | i-:a'ncel Case I

Reference Claim Details Show Al |
| CLAIMSUBFOLDERDETAILs |[Created by insurer]
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Completed On Created On Done?
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Claim Documents

*SLV2512T (89402833545G)
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Adjusier Report

LKK Auto Consultants Pte Ltd (coregno1aseor18r)

51 Ubi Awve 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: G844-8805 Email: sur@lkkaulo.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18022032/T1QBS2
AIG Building, 78 Shenton Way #08-16

Singapore 079120 Date: 18/06/2019

REFEREMCE

InsurediClaimant: PREMIUM AUTOMOBILES PTE LTD Policy No: 999994635/100834116

Date of Loss: 0211/2018 Mature of Claim: 0D Claim No: 894028335456
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No. SLV25127

Make & Model: AUDI AB, 1.8 TFSI S-tronic (A) Engine No: CYG023395

Reg. Date: 26/12/2017 (Man. Year; 2017) Chassis No: WALUZZZ4G9JND39390
Colour; White Odometer: 12721 km

Engine Capacity: 1798 cc

Market Value/New Car Price:  $%160,000.00

Sum Insured (S§): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake {Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
Tha ahove values reprasent the remaining tyre reads depih
COST OF CLAIMS - - Repairer's Adjuster's ~ Difference Diff %)
Parts 44 546.52 21,199.96 23,346.56 52.41
Miscellaneous Items 0.00 0.00 0.00
Labour 23,612.00 13,532.00 10,080.00 4269
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 68,158.52 34,731.96 33,426.56 49.04
- Excess (5%) 1,500.00 1,500.00 0.00 0.00
(S§) 66,658.52 33,231.96 33,426.56 50.15
+ GST 7.00/7.00% (S%) 4666.10 2,326.24 2,339.886 50.15
Nett Amount (58) 71,324.62 35,558.20 35,766.42 50.15
INSPECTION
Date of Assignment: 071212018
d ) 24 BENDI SECTOR
Date Inspectad: 30172018 Inspected Al: Repairer: Premium Automobiles Pte Ltd
Estimated Period of Repair: 14.0 days
Adjuster:  MOHD TAUFIKH BIN HAMID Manager:  SHIAU CHAN

NOTE: This raport represents our findings af the time and place of inspection stated herein, Such inspection has been caried out fo the best of our knowledge and ability but

any other liabiity under any other circumstances [s hereby expressly excluded.
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6/18/2019

REPAIR DETAILS

Recommended Parts
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Adjuster Report

‘FRONT BUMPER

*FRONT BUMPER GRILLE
*FRONT BUMPER LOCKING CLIP
*‘RADIATOR GRILLE

*FRONT BUMPER FIXING PARTS

*FRONT ADAPTER - LH/RH

*FRONT BUMPER CLOSING ELEMENT
*FRONT BUMPER SPOILER

*FOAM FILLER PIECE

*FRONT BUMPER SIDE REINFORCEMENT
*FRONT BUMPER SUPPORT

*FRONT BUMPER BRACE - LH/RH
*FRONT BUMPER GUIDE PIECE - LH/RH
*FRONT BUMPER COVER CAP - LH/RH
*FRONT BUMPER AIR GUIDE GRILLE -LH
*FRONT EUMPER AIR GUIDE GRILLE - RH
*FRONT BUMPER COVER - LH/RH
*FRONT STONE CHIP GUARD FILM - LH/RH
*LED HEADLIGHT - LH/RH

*LED HEADLIGHT MOUNTING - LH/RH
*FRONT DOOR -RH

*FRONT DOOR ATTACHMENT PARTS - RH
*FRONT DOOR OUTER DOOR SEAL -RH
*BONDING AGENT

*CLEANING SOLUTION

*APPLICATOR

*FRONT DOOR CATCH -RH

*FRONT DOOR HANDLE - RH

*FRONT DOOR CAP - RH

*DATA PLATE FOR TYRE PRESSURE
*FRONT EXTERIOR MIRROR MOUNTING - RH
*FRONT EXTERIOR MIRROR HOUSING - RH
*FRONT TURN SIGNAL INDICATOR - RH
*REAR DOOR - RH

*REAR DOOR ATTACHMENT PART - RH
*REAR OUTER DOOR SEAL -RH
*‘BONDING AGENT

*CLEANING SOLUTION

*APPLICATOR

*ADHESIVE TAPE ATTACHMENT PARTS
*REAR DOOR CATCH -RH

*REAR DOOR SEAL OUTER -RH

*REAR DOOR HANDLE EXTERIOR - RH

*WINDOW REGULATOR WITHOUT MOTOR - RH

*SIDE MEMBER TRIM - RH

“SET CLIP ATTACHMENT PARTS

*SET ADHESIVE TAPE ATTACHMENT PARTS
*SIDE MEMEBER TRIM END CAP - RH
*DOUBLE SIDED ADHESIVE TAPE

*REAR SIDE PANEL - RH

*REAR WHEEL HOUSING LINER - RH

Condition Repairer's Amount

Deformed 2,650.00F5 *2,120.00FS
Mot Necessary 112.00F3 *-FS
MNecessary 48.00F3 *3B0OBFS
Cracked 1,697.00FS *1,357.60FS
Not Necessary 43.00FS *FS
Mot Necessary B64.00FS5 *F3
Deformed 188.00FS *150.00FS
Cut 817.00F5 “"653.60F3
Deformed 203.00FS *162.40FS
Not Necessary 702.00FS “-F5
Mot Mecessary 21.00F5 *“-F3
Mot Necessary 50.00FS *-FS
Mot Mecessary 64.00FS *-F5
Defarmed 98.00FS  *TB.24FS
Deformed 496 D0FS *396.B0FS
Deformed 496.00F5 “396.80F3
Mot Necessary BB.0O0OFS *-FS5
Not Necessary 210.00 F3 *-F5
N/S Cracked /N/S Mot Necessary 16,772.00F5 “6,70B.8B0FS
Mot Necessary 206.00 F5 “-F5
Repair 3,211.00F5 *Fs
Mot Necessary 164 00F3 *“-F3
Mot Necessary 202.00FS “-FS
Mot Necessary 43.00FS *Fs
Mot Mecessary 64.00FS “.FS
Mot Necessary 7.00F5 *.F5
Mot Necessary 105.00FS *-FS
Repair 516.00 FS *-FS
Repair a7.00Fs *-FS
Mot Mecessary 33.00FS *F5
Not Necessary 1,237.00F5 *F3
Distorted 185.00F5 *14B.00F3
Cracked 111.00FS “B8.BOFS
Bent 3,211.00FS *2,568.80FS
Mot Necessary 72.00FS *-FS
Mecessary 202.00FS *"161.60FS
MNecessary 43.00FS *34.16 F5
Mot Mecessary 64.00F5 *-FS
Mot Necessary T.O00FS *-Fs
MNecessary 14 00 FS *10.96 FS
Bent 105.00F3 *8360FS
Necessary 162.00FS *129.20FS
Repair 516.00F5 “-FS
Mot Mecessary 309.00F3 *-FS
Not Necessary 752.00F5 "-F3
MWecessary TT.00FS  *60.88FS
Not Necessary 14.00FS “-FS
Mot Mecessary T8.00FS *-Fs8
Mecessary 53.00FS *41.76 F3
Bent 2,739.00FS *2,191.20FS
Mot Necessary 246.00FS *-F5

Report was unsubmitted during this print-out.
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a/18/2015 Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amount

52 1 *WHEEL HOUSING LINER ATTACHMENT PARTS Mot Necessary 62.00FS “F5
53 1 *REAR SIDE WINDOW - RH Necessary 344 00FS  "275.20FS
54 1 *REAR HEATED REAR WINDOW Mecessary 1.017.00FS *B1360FS
55 2 *PRIMER Mecessary 37T.00FS *29.12FS
he 2 *SOUND ABSORBER MNecessary 216.00FS *172.80F5
5F 4 “1/4 GLASS SEALANT Mecessary 100.00FS  *100.00FS
58 1 *REAR WINDSCREEN SEALANT Necessary 200.00FS *200.00FS
59 1 *ACRYLIC SEALER Necessary 180.00FS *180.00F5
60 1 *CAVITY WAX Mecessary 140.00FS *140.00F%
g1 1 *STONE CHIP Mecessary 180.00FS *1BO.DOFS
62 1 *METAL FILLER POWDER Necessary 280.00FS *2B0.00FS
63 1 *SUNDRIES MNecessary 900.00F5 *21.44FS
64 2 *RADIATOR GRILLE SENSOR SUPPORT - LH/RH Distorted 96.96FS 0696 F3
65 2 *HEADLIGHT WASHER CYLINDER - LH/RH Deformed 344 B0FS 344 80FS
66 1 *FRONT BUMPER TOP COVER Deformed 89.20FS *89.20FS
67 1 *SIGN CAUTION STICKER MNecessary 9.76FS "9 76 FS
68 2 *FRONT WHEEL SPOILER - LH/RH Deformed 386 40F5 *386.40FS
B9 1 *LOCK CARRIER AIR GUIDE -RH Distorted 20.00FS *20.00FS
r 1 O “FRONT FENDER STONE GUARD FILM -LH Mecessary B360FS *83.60FS
71 1 *FRONT DOOR STONE GUARD FILM - RH Mecessary B3.60FS *83.60FS
T2 *REAR ENTRANCE TRIM - RH Deformed BT.20FS *87.20FS
a1 *FRONT NO. PLATE Mecessary 25.00FS *25.00FS

F=Franchise parl. S=Spchelt. ——
Total Parts (S$) 44,546.52  21,199.96

]_ Report was unsubmitted during this print-out.
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6/18/2019 Adjusler Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER WIRE HARNESS FOR HEADLIGHTS, MNew 480.00 480.00
HORNS, FOG LAMPS, OUTSIDE TEMPERATURE SENSOR. HEADLIGHT
WASHER ASSY AND FRONT PARKING AID.

2 TO REMOVE AND REINSTALL REAR PARKING AID. CHECK FUNCTION. MNew 280.00 280.00

3 TO REMOVE AND TRANSFER BOTH RHS FRONT AND REAR DOORS New 560.00 280.00
MULTI-LOCK SYSTEM AND POWER WINDOW DEVICES.

4 TO REMOVE AND REINSTALL REAR SEATS, BACK REST, ABCD PILLAR New 1,400.00 1,400.00
TRIMS, ROOF LINER, HAT TRAYS, CARPETS, CURTAIN AIRBAG AND
SILL TRIMS.

5 TO REMOVE AND RENEW RHS QUARTER GLASS AND REAR New 600.00 600.00
WINDSCREEN FOR FENDER RENEWAL.

6 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR TAILLIGHTS,  New 1,400.00 1,400.00

FUSE UNITS. BATTERY MANAGER, FUSE AND RELAY TRAYS, AND
ELECTRICAL COMPONENTS.

T TO DISMANTLE FRONT BUMPER, RHS FRONT AND REAR DOORS, RHS Mew 8.400.00 4,400.00
SIDE MEMBER TRIM AND REAR BUMPER. CUT OUT AND REWELD LHS
REAR FENDER. RENEW FRONT BEUMPER, BOTH FRONT HEADLIGHTS,
RHS FRONT AND REAR DOORS, RHS WIRING MIRROR ASSY AND RHS
SIDE MEMBER TRIM. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS. REINSTALL ALL PARTS REMOVED.
8 TO RESPRAY FRONT BEUMPER, BOTH FRONT FENDER, RHS FRONT AND New 8,300.00 2,500.00
REAR DOORS, RHS WING MIRROR COVER, DOOR HANDLES, DRAIN
PANEL AND END PANELLING. TO CARRY OUT JOINT SEALER WORKS
AND STONE CHIP TREATMENT.

o TO CARRY OUT DIAGNOSTIC CHECK. New 192.00 192.00

10 TO RESPRAY RHS REAR FENDER RHS, RHS SIDE MEMEBER TRIM, RHS New 2,000.00 2,000.00
SILL PANEL, RHS REAR DOOR ENTRANCE AND RHS ROOF CHANMNEL.

Gross Labour Cost (S§) 23,612.00 13,532.00

Report was unsubmitted during this print-out,
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