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1210/2018 Adjusier Immediale Advice

" N LKK Auto Consultants Pte Ltd {CoReg No: 199607 188R)
. 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignmants@ikkauto.com
To: AIG Asia Pacific Insurance Pte. Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenlon Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Altn:  Loo, Tong Shing Date: 10 Dec 2018
Preliminary Advice
Vehicle No 1 SJDTTT0A Accident Date ' 05122018
Make : SUBARU OUTBACHK Palicy No. : 2100425935
Assignment Date  : 07/12/2018 Excess - 550.00
Date of Inspection  : 07/12/2018 Esl. Duration of Repair £ 6.00
Inspaction Al : MOTOR IMAGE ENTERPRISES PTE LTD (TQA PAYOH)
19 LORONG B TOA PAYOH
SINGAPORE 319255

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs front portion and undercarriage parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 8% 13,169.08
Revised Amount 58 8,869.52
Check items (Estimaled) 5% 2,746.08
Total =8 11.615.60
Lump Sum Repair 8%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5§ 82,000.00
COE / PARF Rebale -1 67.338.00
Salvage Value 55
Margin for Repair S8 14.662.00

Remarks

{ % ) The vehicle Is repairable at our adjusted amounl. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation,

{ )} Thevehicle is uneconomical to be repaired, you are advised 1o invite tendar for the wreck

{ } Other commenis :

hitps://singapore merimen, comiclaimaindex. cfm HMusebox=5VCdocsfuseaction=dsp_viewersmart&ftype=28docid=387464124corole=44CFID=45. .,



"Denise Tal {LI{KAutc!

From: Denise Tay (LKKAuto)

Sent: Monday, 17 December 2018 4:34 PM

To: '‘Daniel Jude'

Cc: TPY Insurance Team'; SUR

Subject: RE: SID7TT0A - OD CLAIM - AIG INSURED - ARRANGE SURVEY - 07/12/2018 -

1100HRS - authorization

Dear Sir,
As instructed by our client, please proceed to repair the insured vehicle SID 7770A (Excess $3000/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@kkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Monday, 17 December 2018 2:59 PM

To: 'Daniel Jude' <danieljude @motorimage.net>; AIG SGP, Claims-Survey <AIGSGP_ClaimsSurvey@aig.com>
Cc: TPY Insurance Team <tpyinsteam@tanchong.org>

Subject: RE: SJD7770A - OD CLAIM - AIG INSURED - ARRANGE SURVEY - 07/12/2018 - 1100HRS

Dear Daniel,

Already updated AIG on the documents, awaiting for approval

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-31561 | amail: denisatay@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Libi Avenue 1, #02-25 | 5{408933]

From: Daniel Jude <danieljude @motorimage.net>
Sent: Monday, 17 December 2018 2:48 PM




1211772018 Marimen e-Claims

View Received Message

This mail is associated with :

*SID7TT70A (71410707845G)
oo
Dec 5 2018 5:00PM
[HOD WEE HOON]
Motor [mage Enterprises Pte Ltd

Mwl Itu:lvil Mark a8 Unread I Print HuugZI Delete Message | vaw—|

From AlG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/12/2018 15:41 PM.
Te LKK_HQ N
Subject  Alert - Adj Mandate Approved (5$8870.00) - SID7770A - Claim Handler: Loo, Tong Shing

Approved:BET0,00!RE-INSPECTION Require for hidden parts and supplementary item.

nucuu_:m SUMMARY
There are no documents.

hitps:/isingapore merimen.comiclaimafindex.cimMusebox=5VCmalSfuseaction=dsp_viewSmode=18iinboxid=14041518iDomainld=118i0bjld=4... 1/2



o TRILITI0A - U CLAIM - ALG INSURED - ARRANGE SURVEY - 07/12/2018 - l... Pagelof2

- SJDTTT0A - OD CLAIM - AIG INSURED - ARRANGE SURVEY - 07/12/2018 - 1100HRS

From: Chin. Les-Ying
To: azsgnments. admin-a@ikkauto com

Cc Fong, Andy-Sy

Sent! Frigay, 7 Decamber, 2018 B:51-27 AM

Attochments: ) sio7r7oa esTvare oe @ o1t 003 oe 0201 oo ioe @ 0701 0050s™ $4077708 cia pEvoRT POER 2118 00108
Hi LEK,

Kindly assist to survey,

Thanks.

Best Regards

Lea Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +{65) 6835 7416

lwww.aig com s

From: Danlel Jude [rrralltu:danleljmmtnrm;e.net]
Sent: Thursday, December 06, 2018 4:57 PM

To: AlG 5GP, Claims-Survey: Chin, Lee-Ying

Ce: TPY Insurance Team; Mohamed [sman

Subject: SID7770A - OD CLAIM = AlG INSURED - ARRANGE SURVEY - 07/12/2018 - 1100HRS

Hi Claims Team,
Kindly assist to arrange survey for the above mentioned

07/12/2018 - 1100hrs

Thank You.

Best Regards
Daniel A Jude
Service Executive
Mator Image Enterprises Pte Ltd

18 Lorong & Toa Payoh Singapore 319255
HP: 8611 3195
Emall:damelj

danieljude@motorimage.net
Website: www.tanchong com : wWww.motorimage. net

HER

Disclaimer. This e-mall is confidantial lmrrmummum.lrmﬂmmﬂ“mmmm.m.ﬂﬂnnnumwm

hJIps:ffsecummniiZ.aig.cnmfmmmdcrfread.jsl‘ TN2Pme



- dJL/1IUA - OD CLAIM - AIG INSURED - ARRANGE SURVEY - 07/12/2018 - 1. Page 2 of 2

of this message. If you have received this message In ermor, please delals It and all coples from your spstem and natify ihe sander mmedaisly by newm
e-mall Mmmmmmmumwhumnm.m—&uummmmmmlwmmmmm

OmiSsions.

IMPORTANT NOTICE:

https://securemail2 aig.com/sec urereader/read.jsf 7122018



View Received Message

This mall s associated with :
*SIDTTTOA (T1410707845G)
oD
Dec § 2018 5:00PM

[HDO WEE HOON]
Motor Image Enterprises Ple LId

[ Reply | Reply All | Mark as Unread | | Print Message || Doiete Message || Forwars |

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent an 02/07/2019 13:59 PM.
T LEK_HQ - _— . e
sztl-:t Alert - Adj Mandate Maintained - SID7770A - Claim Handler: Loo, Tong Shing

Maintained: LAMP - ASSEMBLY HEAD RIGHT - Damage photos? Upload PARF and MV,

DOCUMENTS SUMMARY

There are no documents.,




View Received Message

This mall is assoctated with :

*SID7770A (71410707845G)
ap
Dec 5 20148 5;00PH
[HOO WEE HDON)
Maotor Image Enterprises Pte Ltd

[ neply | Reaty at | Mark as Unread | Print Message || Delete Message | Forward |

From AIG Asla Pacific Insurance Pte. Ltd, (AIG_SG), sent on 03/06/2019 13:20 PM.
To LiK_HQ
Subject  Alert - Adj Mandate Maintained - SJD7770A - Claim Handler: Lo, Tong Shing

|ﬂnwu1=d:mnd1-.r provide market value document at the time of accident. How to get market vilue $SE2ZKT?

'DOCUMENTS SUMMARY
There aré no documents,




Denise Tax (LKKAuto)

From: Lim, Kok-Chong <Kok-Chong Lim@aig.com>
Sent: Thursday, 5 December 2019 11:55 AM

To: Denise Tay (LKKAuto)

Ce: Fong, Andy-5Y; Koh, Victor-CK

Subject: RE: MANDATE APPROVAL

Hi Denise,
Kindly check in Merimen for mandate approval,

SID7770A engine cradle frame was double charged by Motorimage, please remove one of them and Inform repairer
to bill only the correct part according and re-seek mandate.

Best Regards,

LIM KOK CHONG
AIG
Motor Surveyos

Claime | AlG Asia Pacific Insurance Pte, Ltg

T8 Shenton Way #0B-16 Singapore D79120
Tel «(65) 6419 1933 | Mobile +(65) 8876 5437
kok-chong.lim@aig.com | www.alg.sg

100 Celebrating 100 Years:

Yisit to learn more.

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards.
Click here to find out more.

IMPORTANT NOTICE

The infonmaton & Hhis emal fand any allachmenis) is confidenbal Y pou are nol Lhe yilanded recipiesl, you musl nol uae or o sammnalte the
infarmation. If you have received this email in eror, please immediataly notify me by "Reply " command and pafrmanantly defene the ongnal ana
Ry copies or prntouts thereal  Although this emall and any atfachments ane believed fo be free of any wus or aiher defect Hiat rmght atfect any
camputer syshem info which i is ecaived and apened # is the responsibilty of the recipian! 1o sisui thal if (s wirus free and no responsibilily is
accepled by AIG far any 0SS oF JNMSOE NN 0 any way from i3 usae

From: Denise Tay (LKKAuto) [mallto:denisetay@Ikkauto.com)
Sent: Wednesday, December 04, 2019 5:56 PM

To: Lim, Kok-Chong

Subject: [EXTERNAL] MANDATE APPROVAL

This message is from an external sender; be cautious with links and attachments.
Dear Kok Chong,

Please help on the mandate

SM18120C
OD / 86338220925G



f2110:2018

> é;ir.:k to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Crwmer 1D Type:

Crwner 1Dy
Vehicle Details
Vehicle No.:
Vehicie to be Exported:
Intended Deregistration Date:
Vehicle Make:
Vehicle Modal:
Primary Colour:
Manufacturing Year:
Engine Na.:
Chassis No.
Maximum Power Output:
Open Markst Value:
Crriginal Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Explry Date-
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:
COE Category:
COE Period(Years):
QP Paid:
COE Rebate Amount:
Total Rebate Amount:
The information contained herein is correct a5 at 10 Dec 2018

PARF/COE Rebale Enq; " Q\ S KB\EL\'LQ‘ &

L:bD ‘2;)'

B2 ©

Singapore NRIC
S5495F

SIDTTT0A

No

10 Dec 2018

SUBARU

OUTBACK 25|-5CVT AWD SR
White

2015

FB251781348
JF2BSPKC2FGO11006
129.0 kW {172 bhp)
$20,378.00

21 Aug 2015

21 Aug 2015

o

$20,530.00

Yes
20 Aug 2025
$15397.00

o asd

20 Aug 2025
B - Car above 1600cc ar 97kW (130bhp)
10

$77.400.00

$51.941.00

$67,338.00

FNpS. LV IE. QOV. SO AN viY aciiDanjuirdmenaien y - uDiCosomausreg inpul frun | N _Iu=Fesusuud i i
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Plegass report COmacily [he datsds of e pooiden| 10 speed Up e Classs Drocess

2. Thin Form must be complsted by the Policyholder andior the Authorised Driver

1. informsanon provided musi be 25 ruthfu and sccurale ee possibée. Any willul mesrepresaniabon o withokdng of moenal facks may allow Megrance companses b
rapudiale policy by

4, The insue Wnd scoeptance of this Form Dy /mawurancs companses @ not en somesion of policy kebility on The parl of The insuranog Gormpanes

b Ay Talse reporiing may be referred (o the Paliee for iméestigation,

8. Thin ropor vl be torwarded by the inswrars of he GlA Records M;ng;gu'-llrl Cerire estalilished b ¥ 1he Genedal Insurpnoe Assoowalion ol Slrh;aE: v [GEA) For
srchiving and thal caples of this repon will, for & fes, e mads avallabls upos spplication by Sleresied pares

T. By the lkndgemen| of this repor 1o he insurers. you hoeteby conpent bo the anchiving of this mepor] o [he centre and o copes of the mpor besng made Bvaiadie
Afnressid

ACCIDENT STATEMENT

Date Of Report 061212018 09:50

Date Of Accident 05122018 17,50

Exact Location O Acoident TAMPINES LINK TOWARDS PASIR RIS
Country/Stale of Loss SINGAPORE

Vehicle Registration NMumbaear SJDTTTOA
Insured/Policyholder

Name Of Reqgistered Owner HOO WEE HOON

NRIC No SHAT5685F

Email Address WH_HOO@ESINGNET.COM.SG
Mobile Phone No (LOCAL) +85-96752818
Allernative Phone No OFFICE-NOPHOMNE

Vehicle Particulars

Manufacturer sSUBARL

Model QUTBACK 2.51-5 AWD C\VT

Exacl Purpose for which vehicle was being used at

time of accident PERSONAL / LEISURE

Are you claiming under your own insurance policy

for repair to your vehicle? Los

I No, Please state action o be tsken

Vehicle Category PRIVATE CAR
Insurance Company

Mame of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHEMNSIVE
Flesl Policy NOD

Policy Numbiar

Cover Nole Number

Driver

Name of Driver VAN HOO TIAN YEE
MNRIC No 8599342400

Date O Birth 28M10M988

Ococupation INDOOR

Date Of Driving Pass 120672018

Driving Experisnce 0 YEAR AND 5 MONTH
Gander MALE

Mabile Number (LOCAL) +65-873420349
Fax Number

Conitact Mumbar

EMail Address NOEMAIL

Page 1 of 34



Address B PASIR RIS DRIVE 4 #10-15
Postcode 510462

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured  CHILDREN

Vehicle Registration Number of Driver's Own 8
Vehicle -

Insurance Compary of Driver's Own Vehicle -

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions AFTER RAIN
d Surface WET

Was any lareign vehicle involved in this acciden? NO
MNurnber of vehicles involved in the accidemnt

Was any body injured in the Accident?
was-wvgmmmmmw

| have been approached by unknown personis)

NO

NO

Was any other material or property damaged? NO

soliciting/offering aceidant claims assistance, NG
1

Number of Passengers (Including Driver)

Was the accident repored 1o the polica? NO
If Yes Please state which Police Station

Was notice of inlended Prosecution given? NO
I Yes,.against whom?

PLEASE REFER TO THE ATTACHED DOCUMENTS

Are accident photos available for attachment? YES
Was there any wideo captured by Car Camera? NO
Was there any sudio recarded? NO

Prge 2 of M4



Accident Sketch Plan

LATTOH PLAN
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veEH A SOD 13306

77
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AT e iPed s, W S9ecusrED,
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Accident Sketch Plan

SKETCH PLAN
IAPORTANT NOTICL
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CERTIFICATE OF INSURANCE

SUBARU AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : HOO WEE HOON Vehicle No. : SIDTTT0A
Period of Insurance : 21 Aug 2018 To 20 Aug 2018 Policy No. : 2100425985-03
Engine No. : FB251781368 Endorsement No.
Chassis No. : JFZBSEKC2FGO11006 Issued Date : D3 Jul 2018
ABOUT THE COVER
Make/Model SUBARL OUTBACK 25 I-5
Engine Capacity/Tennage = 2.488.00 CC Sum Insured © Market Value First Year of Registration - 2015
Driver Restriction NA Off Peak Car : No Insuring with COE/PARF | Yes

Person or Classes of Persons Entitled to Drive”
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MTRIMACE ENTERPRISES PIE. LTD.
19 LORMNC B, TOA PAYOH

STNCGAPRE 119255

ESTIMATE t ADCTOENT 3007 REPATES
WORRSHOP 1 TOA PATOH

CORTACT WO 1 BATI0NID

REVERENCE ¢ INS/ICICHLI 1077/ 2018
[ATE ¢ (h-DEC-2018

AIG ARTA PACTFIC IMSURAMCE PTX LTD
7B SHENTON WAY
#07-16 ATG BUTLDING

S(079120)

TEL : 91007211

FAX ¢

MOTOR CLADM [EPT

BNER’S BAME ¢ HOO WEE HOON
ADDRESS 1 9 PASTR RIS DRIVE 4
#10-15
S{519462)
[ELEPHONE MO : R4752818

NPE OF CLATM  ; COMPRERERSIVE CLATM
YLICY W0 vl
FEEICLE MO ¢ SIOTTT0A

COEL oonE ¢ BESARIC

DEL TEAR t OUTBACK 2.5I-5 AWD OVT
NCIRE WO + FRIS17813A

HABSIS M0 + JTIBSORCIFGO] 100E
TLEAGE i I .

ATE T™ s D6/12/2018

J4BTLITY ! 0.00

XCESS CLADSE ¢ .00

STDATE IY & DMNTEL A JUDEss
CCIDENT DATE 1 05/L2/2018

rint Date 1 06/12/2018
ring Tioe ¢ 16i50:01



MDTORDMAGE ‘ENTERPRISES PTE. LTD.
19 LORONG B, TOA PAYOH
STNGARORE (19255

ESTIMATED LABOUR CHARGES FUR ACCTDENT VEHICLE REGN MO SJDTTTOA

ESTIMATED  SURVEYOR'S
5[ND OB CODE  MATURE OF Jo8 RECOMEIDATION

——— -

| DOIATM  COMDCT BODVWIRE REPATR (OMN DAMACE CLATM)

12Zj00l  CONDUCT CD CLATM AIG LOCATION: TAMFINES 1IN TOMARD
PASTR RIS DATE:05/12/2018 TIME:1750:RS

22002 REPAIR/REPALCE TRT SUMPER,FRT R THORR AD PN 1000.00 2

422003 RESPRAY FRT SIMPER,TRT RN FHIOER AID PANEL BOO.00 4.94/

522/004  TRANSFER | BALANCE | TYRE .00 L~

6 IL/005  DISMINTLE & REVTY UNDERCARRIACE TO FACTLITATE 88400
REPATRS

1I1/006  FLOSHING | BLEEDING STEERING SYSTEM 1400

BI00T 4 WEEEL ALIGRENT 17100

9 22/008  MECHANICAL REPAIRS ON STEERDNG PP napo -7

10 Z2/008  FAULT DIAGROSTIC AMD RESET SYSTRM .00 7

L2201 T COMDUCT PROTECTANT COATING 8000 ey

12 22j012 7O COMDUCT ANTI-RUST COATING 200,00 —

3Z2/013  REMOVE/REFIX FRT HEADLAMP WASHER AND PIPING 15.00 :?_ X

I ZZjols  SInORIZS 100.00 For

I522/10 O CORDUCT FRONT LIGETING TEST wo —

e ——

TOTAL LABOUR CHARGES 1996.00

et wmaE



WOTORTHACE INTERPRISES PTE. LTD.

19 LOBONG &, TOA PAYOH
STHGAPORE 219255

L]

MATERTAL LIST FOR ACCITENT VEHICLE REGN WO SID77M0A

SN0 PARTS DESCRIPTION PAETS MIMIER T LIST  S/METT  S/LIST REMARKS
st T 2020241000 % o —
2 STRUT COMPL F % 203104040 % e

3 MDONT STRIT ¥ 203204000 a0
& CUIL SPRING ¥ 201041050 L oww 7
5 STABILIZRR F 2060141000 Or7 um —

6 STABILIZER IK 3 2042041000 B oW — |
7 SEN SUB AY FT 754AL00 Chovt 10,40

§ DM VEEEL AL 18 C83 2811 LALD0 ot 300~
§ BODSTNG F B 1AL A 90 o
10 TRV SFT ASST F 9222 ZR32LAL010 A
11 HIB UNIT CPL ST RE/LE WITITAN0 A . —
12 G BOX ASSY 2/$ RID 4L 10AL020 /7 ng0 —
13 Couine ASSY 500050 N w7
14 CRADLE 7R CP BK SO527ALI30 SOt w0 7
15 TRAME 5D UPR OUT 6 5161084516258+5 293545 L4 2BA/3 5 160GALOZ097 Joo w0 7
16 FRME SD ¥ CP R 51620AL02092 I smm 7
17 ENGINE UNDER COVER 5641041050 g0 X
18 FENDER ¥ RH 571204106097 %m0 —
19 FRONT SOER ASSY STM24LLL0 PhM s —
20 BRET CORNER ¥ FEIRH STIOTALDG0 pp M0 —
20 BT F 5 STTUTALO8 07 s - |
22 BEAM COMPL 7 EU ST711AL01197 7 oww x
23 WD GUED ASSY T RE 5911081060 o g0 —
24 P0G LAMP ASSY % B4SOLAJ060 P, mu X

25 GARNISH AY SD 5L RE M#wa.; 9111280460 Rltur us 7~

MOTORTMACE ENTERFRISES PTE. LD,

19 LORONG 8, TOA PAYCH
SINGAPORE 319255



MATERIA! LIST FOR AOCIDENT VEKICLE S5GN MO SJD7770A

$/ND BARTS DESCRIPTION BARTS WOMEER ST UST ST §/LIST REMARRS
26 CARNISE AY R QTR R 9111241480 o 2w 7
SUB TOTAL 0.00 000 0,00 13104.40
LESS DISOOUNT { §/LIST-30 %) 0.00 000 0.0 39ILR
GRARD TOTAL 0.0 000 0,00 917308
OVERALL TOTAL 9173.08

LECEND: REMARES( OR ) = APPROVED, REMARES( X ) = NOT APPROVED




MOTORIHAGE, ENTERPRISES PIE. LTD.
|9 LORONG 8, TOA PAYOH
SINCAPORE 719755

SUMURY OF ESTIMATE FOR VEEICLE REGN ND SJD7770A

TOTAL TABOUR (HARCES 399600
TOTAL SPARE PARTS (HARGES 9173.08
CRAMD TOTAL 13165.08 =

a0 2
MU e
¥ ALl charpes dod nee fnelude G5T.

SURVEVIR'S PARTICULARS Al /{F'A’MM

RAME 1 f—»ﬁ;
SIRVEYID DATE ; /ﬁ
. Y _
W g ey
LUABTLITY , 0.00 /S et L e
REMARTS F /@
Fex: (154435

7L5 NOTE : This estimate is hased oo visul inspection of the

affecced vahicle, Should ve requice further Labour LKK Aijlo Consullants hence notify
chacges | spare parts In the process of repairs, w e Repaimar of tha follicwing
ehall infors you accordingly, o B T e
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G Maotor Imege Enterprises Pie Laid
. "o 19 Lorong § Toa Peyoh
Singapore 119255
sUuUBARuU Tel: (65) 6703 810178102
Fox: {B&}ﬂlﬂ 5535

www MOIOCImASs et
Insurance Co: Co Reg No: 198702032R

Survey Date:

SUPPLEMENTARY LABOUR FOR VEHICLE REGISTRATIONNO _SID F730 A

Surveyor:
LABOUR DESCRIPTION AMOUNT
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Mg Maotor Tmage Enterprises Ple Lid
' o 19 Lorang § Toa Payoh
Singapare 319255
N—TE|—V.N_ Tel: (65) 6703 8101/8102
Fax: (65) 6253 5535

wwr, IR ST
Insurance Co: Co Reg No: 1937020321

Survey Date:

SUPPLEMENTARY PARTS FOR VEHICLE REGISTRATION NO SO 3390 A

2__CLMR = STABA LR BaddiNG, .:»mu-,nrt.mécv’
I_auainG - STARALI 2ER _oouiuALeenY
4_ CUSWHON RuUPeER — Cahel X J0D2AL0S0 Y

CUSRDN Rueae® - Snp NE N HIOS2ALOLO v
smmga_‘l&mmm _BosAoue  fe—

7_Tyre RH  frond fn Fafrm

9
=g
o Lgral - Jogirel't Hbgp Kiatn — SHoo24l 00’ | Blscdo /

11

13

14

15

16

7 W‘“‘B@ Ll sy

18
19 Téc”b[ag?
20
21

24




Work Order:
‘Name 2:
Company:
Licensa:
Yaar:
Technician:
Odometar:
Date

MOTOR IMAGE ENTERPRISES PTE LTD
19, LORONG 8,TOA PAYOH, SINGAPORE 31 9255
MAIN LINE : (65) 6703 8333
FAX : (65) 6252 5655
SERVICE CENTRE TEL : 6703 8101/02
WEBSITE : www.motorimage.net

HOO WEE HOON
KUGAN

SJDTTTOA

15

8 PASIR RIS DRIVE 4
40473

31.12.18 11:13

' Subaru : Legacy/Outback : 2015-17 (BN/BS) : Outback : with 200mm Ground Clearance

4-Wheel Total Alignment

m_liil




1/3

FAX

Employee. in charge:

Legacy / Liberty / Outback
15MY > SSM4

[Diagnastic result details]
Data name:

«<Engine : 0 plece>

<Transmission : 0 piece>

Rear Right ABS Sensor Circuit

! Past B1011 Battery Contral Power Supply 00000 o ‘ommo
T Pt B1012 | Battery Backup Power Supply | 00000 ommo |
|_ past B0 ACC power i 00000 ]'nrmm[ '

date: 2/1/2019 10:24:06 AM



date: 2/1/2019 10:24:06 AM



ﬂm 1/2

All diagnosis code - A
'- Employee. in charge:
J E-mail:

Dsteandtime  2/1/2019102623AM Vehicle: Legacy / Liberty / Outback

VIN: JF2BSIKC2FGO11006 Model: 15MY > SSM4
[Diagnostic comments] . 1
' !
. =
[Diagnostic result details]

Data name: B

Memo: - B
<Engine : 0 plece>

<Transmission : 0 piece>

<Brake Control ; 0 piece>

<Body Control : 0 plece>

<Airbag : 0 piece>

<Power Steering : 0 piece>

<Air Conditioner : 1 piece>

<Keyless Access with Push Button Start : 0 piece>

date: 2/1/2019 10:26:37 AM



MOTCHIMAGE ENTERPEISES FIE. LD,
15 LORONG B, TOA PATH
SINCAPGRE 119255

+ ACCIDENT [BODY REPAIRS
¢ TOh PAYOH

1 BATIONND

+ TS/ IC/CHL /10772018
t 04-DEC-2018

g

ATG ASTA PACIFIC THSURANCE PTE LTD
T8 GEENTON WAY
#07-16 AIG BUTLDTMG

S(079120)

TEL ¢ 91007211

FAX ¢

MOTOR. CLAIM DEPT

(SMER'S WAME ¢ BOO \BE HOOM
ARESS 1 9 BASIR RIS DRIVE 4
#10-15
B(319442)
TELEFHONE MO @ 96752818

| TYPE OF CLAIM « OOMPREEENGIVE CLAIM
POLICY MO 1 2100425995-03
VEEICIE WO t BDTTI

MODEL CODE 1 BESARIC

MODEL [YEAR t OUTBACK 2.51-5 D CVT

DCIE W0 t FRISL7R1368
CHASSIS WO t JPZRSSRCIPO0] 1006
HITEME 1 WDATY M

DATE t D&/12f2018
LIABTLITY 1 0.00
ENCISS CIADSE 1 300000

ESTIMATE BY t DANTEL A JIDEss
ACCIDENT DATE @ 05/12/2018

Print Data 1 22022018
Print Time 1 11e29:57



| MTRIMAGE BRTERPISES 7TE, LD
19 LORONG §, TOA PAYOE
STIGAPGRE 319255

LABOUR CHARCES FOR ACCIDENT VEHICLE RECN KO SJD7770A

STDATID GURVEYR'S

/WD JOS OODE  WATIEE OF JB CEARGES  RECOMMDUATION
B e ————
212/001  OONDUCT (D CLAIM AIG LOCATION)TAMFTIES LING TOWAED
PASTR RIS DATE:05/12/2018 TDSE: 175088
302/002  WEPAIR/REPALCE FRT BOMPER,FRT RE FINDER AND PANEL (000,00 500,00
4 ITf003  WESPRAT FRT BUMPER,FRT FH FENDER AND PAMEL BI0,00 400,00
SI2/00¢  TRANSFER | BALANCE | TERE /.00 2.0
622/005  DISMINTLE & REFIX UNIERCARRIAGE 70 FACILITATE 684,00 684,00
EEPATRS
712/006  YLUSHING | SLEEDING STEERING SYSTEM 1600 114,00
B22/007 4 VEEEL ALIGRENT 71,00 170,00
9 Z2/008  MICHANICAL REPATRS OM STEERING POMP 171.00 00
10 Z2/00S  FAULT DIAGNOSTIC AND RESET SYSTRM 25,00 2500
11 ZZfoll  TO CIEDUCT PROTECTANT COATING 5000  200.00
1222/012 70 COMDUCT AMTI-RUST COATING 2000 0.0
13Z/0l3  RDMOVE[WEFIX FET EEADLAMP WASFER AND PIFTNC 125.00 00
14 Z/0lé  SIERIES 000 40.00
1522/015  REMNE A EEFLACK MOUNTING AMD RESET (SUPF) 200,00 200,00
16 22/10 70 COMDICT FRONT LICHTING TEST B0 B0

TOTAL LABCIR CHARGES 4196.00  2800.00




MOTORTMAGE ENTERPRISES FIE. LTD.

19 LOROHG §, TOA PATOH
BTMGAPGRE 115255

MATERTAL LIST MR ACCIDENT VENICIX EEGH MO SIDTTTOA

§/W0 PARTS DESCRIPTION PARTS NMER WIT  LST ST S/LIST ERMANS
st 2020241000 | 306,00 OK
2 STRUT COMPL ¥ XB 203104040 9.0 &
3 MOUNT STRUT 7 203208000 LU
4 COTL S7RING ¥ 20330AL050 .60 2
§ STABILIZER ¥ 20401ALD0D 1400 O
6 BB BUSH STABI D20 204141000 TR
7 CLAMP S48 ¥ 2041641000 W ®
§ STABTLIZER LX 8 2042041000 %.00 O
9 SIN SUB AY FT 2754081000 W00 ®
10 RIM VEEEL AL 18 083 B1L1ALO%0 0000 R
11 BOUSING ¥ B8 2831341000 194,60 ®
12 DRV ST ASST ¥ 9122 2832LALOL0 M0
13 EUB UMY CPL STI RH[LE 26373VA000 w0
14 GR BOX ASSY PJ$ 1D 411041020 260,00 O
15 OCLLMN ASSY ASO0ALASO 124,00 X
16 CUSEION BB MAIN 4102241010 260.00 K
17 CUsEIN RS R CFC 4102241040 © owe o
16 CUSELON BB ¥ ARN 4102241050 1.0 ®
19 CRAILE PR CP ONK S0527AL030 1080.00 K
20 TRAME 50 UPR (T BE $161084516258+512936451 M62PAJS 5160940205 187.20 X
21 TRAME 80 1Y CP B8 51620410209 $12.80 X
22 DTN (WD COVER 564 1081450 162,00 X
) youm ¥ i 571206106097 m.m &
24 TRONT BOMPER ASSY STIZALIL0 .00 O
25 BRET CORMIR ¥ THINE STIOTALO60 .40 ®



| MOTORIHAGE ENTIGFRISES PTX. LID.
15 LORONG 8, TOA PAYCH
STIGARGRE 315255

| MATERTAL LIST FOR ACCIDENT VEHICLE REGH HO SJO7770A

§/10 PAKTS DESCRIFTION PARTS WIMBER, KETT LIST  S/WETT  S/LIST RDMGIS
6MTOIH STI07ALDS] 8.0 &
27 BEAM L T U STTLIALDLISP uLW0 I
28 MID GIARD ASSY T B8 5911041060 108,00 (K
25 LAMP ASSY EEAD S BAO2AL000 1 X
30 TOG LAMP ASSY 12 BASOLATDE0 mo X
3 RN AT DA E 9111241460 268 &
32 CARSIEE AT R QW 78 9111241480 W8 X
33 1 FRONT TIRE 225/60 R BfS ALENCA 001 (SUFF)  TOOLTRE £ 500.00 ®
SUB TUTAL 0.00 0,00  500.00 12654.70
LESS DISCOURT ( S/LIST-30 X) 0.00 0,00 0.00  I76.41
GRAND TOTAL 0.00 0,00 500,00 8858.29
OVERALL TOTAL 9358.29

LEGDD: KEMARNS( OK ) = AFFROVED, HEMARRS( X ) = NOT APFROVED




| MOTRDAG DTEAISS PIE. LD,
| 19 LUBONG ;oA PAYE
STIGAPRE 319255

SIMMARY OF OVERALL CHARGES FOR VEHICLE REGH ND SID7770A

METT ITRM 0.00
T1ESS 201 0.00
METT AMOUNT 0.00
LIST TTRM 0.00
LESS 50 % 0.00
LIST AMOUNT 0.00
SPECIAL NETT AMOUNT 500.00
| §LIsT ITRM 12654,70
LESS 303 379641
§/LIST XMOUNT BE58,28
TOTAL LABOUR, CHARCES 2890,00
TOTAL SPARE PARTS CHARCES 9158.29
T0TAL CHARGES L2248.29
LESS ENCESS 500000
TOIAL 6248.29
ADD 7 % 65T 547,38

CRAND TOTAL 00567




MONRINGE, EMTERPRISES PTE. L1D,
19 LORCRG 8, TOA PAYCE

SINCAMOEE 319255

ESTDATE 1 ACCIDENT [BODY REPAIRS
VEESH i TOA FATOH

OONTACT WO 1 6470333

FEFERENCE 1 IRS[IC/CEL loT7/2018
IATE 1 D6-DEC-2018

ALG ASTA PACTYIC INSURANCE FIE LTD

70 GHERTON WAY

H07-16 AIG BUTLDING

5(079120)

TEL ¢ 91007211

FAX 1

MR CLAIM DEFT

OWNER'S RAME ¢+ BOO WEE BOCN
MEEES: t 5 PASIR RIS IRIVE 4
110-15
8(519462)
TELEPHOME O« D6752018

TIVE OF CLATH ¢+ COMPREEENSIVE CLAIM
POLICY MO tl

VENICLE B0 ¢ SODT7TOA

MOOEL COOE t BSSARLC

MODIEL [YEAR, t DUTBACK 2.51-5 ARD CFT

DICDE Mo + F2S1TB136E
CHASSIS MO 1+ JFZRSSICIF00] 1006
MILEAGE 1 |

DATE IH t D&f12/2018
LIASTLITY { 0.00
ERCESS CLADSE ¢ 0.00

ESTDMATE BY ¢ DANIEL A JiDEm
ACCIDENT DATE ¢ (5/12/2018

Prine Date ¢ Def12/2018
Print Time 1 16:5010]



TG BNTRFRISES 7L, L1,
| 19 LOREG 8, TOA PAYCE
SINCARRE 315255

ESTTMATED LARGKR, CHARCES PR ACCIDENT VEHICLE RECH KO SJD7770A

[ ESTIMATED GURVETOR‘E
S/M0 JOB CODE  MATURE OF JOB CHARGES  RECOMMINDATION
| -

| OCLAIM  COMDOCT BODYRORE REPAIR (WM [AMAGE CLATH)

272/001  COMDUCT 0D CLAIM AIG LOCATION: TAMPINES LINE TOMARD
PASTE RIS DATE:0S/12/2018 TDME: 1750688

' Wwwmmnmmm w00 24 v

| 500,00 4@! s
BUW S,
| —_
l
W0 v
o - Vv
s‘au MECEANICAL REPAIRS ON STEERDNG PO mae K
/wm TAULT DIAGROSTIC QXD RESET SYSTM 0510 L,
| ﬁlf"ﬂ;u 10 CORDUCT PROTECTANT COATING 500 2pef s
‘ 2Z2/012 70 CONDICT ANTI-RUST COATING 20,00~/
132201 EDOVE/RIFIX FRT EEADLAYP WASHER AD FIFDI 5.0 7
| Wziow  shoRs .00 Fgr
153/ O CONUCT FRONT LIGETING TEST a0 —

TUTAL LABMR (HARGES 155600




HOTORINACE ERTERFRISES PIE. LD,
" |9 LORONG B, TOA PAYOR
STHGARORE ¥19253

MATERIAL LIST FOR ACCIDENT VEHICLY RECH MO SID7770A

§/80 PARTS DESCRIPTION PARTS NMBER MTT  LIST  S[NETT  S/LIST ERMARES
T 2020241000 % wow'— -

2 STRUT L ¥ B8 231041040 % w0 e

3 MOUNT STRUT ¥ 212041000 7w - 7

4 COIL SPDG ¥ 2033041050 9.0 7

5 STABTLIZER ¥ 2040141000 Pty i o -

6 STABILIZER LR B 2042041000 #y 5.w"f__-* -
ImsBATT 275401000 Yooz 1o —

§ RIM WEL AL 18 CS3 2811141030 Dot mm{-"" - 'F‘“”m)
3 BOUSDG 7 243134L000 A e -
10 18Y SIT ASSY ¥ 9222 28I21AL010 £ .20 i
11 DB UNTT CPL STI RA/LE 23739000 £ ma -
12 GR BOK ASSY /S KD 3411041020 it ’
13 COLIMM ASSY 50050 e 7

16 CRADLE TR CP OBK 5052741030 180,00 7

15 TRAME SD UPR OUT R 516108+516258+512336+51462PA/B 516094102097 wrn 7

16 FRAME D ¥Y CP BH 516204102097 s 7

17 DONE 0 CVER 5641041050 Ao A

18 TR 7 58 571204106097 % me— 7
19 TRONT SRR ASSY STRALLLD Pm il — 7
20 BRKT CORNER ¥ FEDRE STI07ALD6D Crep k' —— 7
20 T 7 1 — 770740081 - 0 11— <
22 BEAX OOMPL T HU STTLIALDLIG? T waw x

23 MID CUARD ASSY 7 I8 5911041060 o m.mf-"" 3
24 700 LAMP ASSY RE BAS0LAN060 M., mm X

25 GAENTSH AY 50 5L 7 rﬁ"/wﬁw; 9111241460 Mmm_mﬁ;‘,«f /

MOMRIMACE ENTERTRISES PIE. LD,
1% LOROSG @, TOA PAYOH
STHCAREE 319255



VATERIAL LIST FOR ACCIIENT VEEICLE REGH MO SID7770M

-

§/M0 PAETS m PARTS MUMEER T 118t 8 /METT BfLIST REHARES
2 GARNISH AY R QTR B 911124480 nw T
S8 TOTAL 0.00 0.00 0.00  13104.40
LESS DISOOUNT ( 5/LIST-30 X} 0.00 0.00 0.00 3832
GRAND TOTAL 0.00 0.00 0.00 817.08
OVERALL TOTAL S173.08

LEGED: FEMARRS( OF | = APFROVED, REMAERS( X ) = HOT APPROVED




| MOCOIMACE ENTERPRISES PTE. LTD.

19 LOROKG 8, TOA PAYCE
STIGAPORE. 316255

SIMURY OF ESTIMATE TR VISIICIE RECN HO SJ77704

TOTAL LASOUR CHARCES 399600

TOTAL SPARE PARTS CHARGES 9173.08

GRAND TOTAL 13169.08 *
! % A1l chargss dod mot include GET.

Hus

SIRVETED DATR
AUTHOEIZED DATE
EICESS CLAUSE 0.00
LIASTLITY ! 0,00
FEMARES 1

5
b DryQ

oy Ay e
/R )
Vetion, 84 pany
2l ke e

i

Fex1 (156%3s5

FLS WOTE + This estimate is based oo vimml inepectiom of the
affected wehicle. Should we require further labour

charges & spare patte in the process of repairs, we

shall infors you accordingly.



Motorimage - Motor Image Enterprises Pte Ltd

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS:! 78 SHENTON WAY
#07-16 AIG BUILDING. 5(079120)

19 Lorong 8 Toa Payoh Singapore 319255

Service Centre Tal: (65) 6703 8101 / 102 Fax: (65) 6253 5535
25 Leng Kee Road Singapore 155097

Sarvice Centre Tel: {65) 6703 B163 Fax : (65) 6479 1137
Website: www.motorimage.nat

TELEPHONE: 51007211

MODEL: OUTBACK 2.51-5 AWD CVT
ENGINE No.: FB251781368
CHASSIS No.: JFIBSIKCIFGO11006
REGISTRATION No.: SID7770A

ITEMS CODE
1 oDCLAT
2 REMARK
3 INSD1
4 INSD2
5 INSO3
6 INS04
7 INS0S
B INS06
9 INSO7
10 INSDB
11 INSD9
12 REMARK
13 REMARK
14 REMARK
15 REMARK
16 REMARK
17 REMARK
18 REMARK
19 REMARK

DESCRIPTION OF REPAIRS
CONDUCT BODYWORK REPAIR (OWN DAMAGE CLAIM)
CONDUCT OD CLAIM AIG DATE:05/12/2018 TIME:1750HRS
LOCATION: TAMPINES LINK
FOR ACCIDENT CAR OR REPAIR JOB QUOTATION, AN
ADMINISTRATIVE CHARGE WILL BE IMPOSED IF VEHICLE
IS WITHDRAW AND TOWED OUT FOR REPAIR. REFER TO
STANDARD RATE CHART (REF. 0338).
STORAGE CHARGES OF $30/DAY WILL SE IMPOSED FROM
THE DATE OF CONFIRMATION OF AUTHORISATION BY THE
SURVEYOR SHOULD THE OWNER DECIDE NOT TO CARRY OUT
THE REPAIR IN MOTORIMAGE ENTERPRISES PTE LTD.
INSTRUCTIONS WILL BE TAKEN FROM THE OWNER ONLY. IF
IT 1S NOT POSSIBLE, AN AUTHORISATION LETTER FROM
THE OWNER 15 REQUIRED,
CUSTOMER ARE INFORMED AND ACCEPT THAT NUMBER OF
DAYS FOR LOSS OF USE IS BASE CN THE FOLLOWING:
NO.OF DAYS FOR LOSS OF USE RECOMMENDED BY INS.CO.
APPOINTED SURVEYOR NO FURTHER CLAIM CAN BE ALLOWED
CUST ACK THAT CLAIMS NOT EXCEEDING $3,000 & ABOVE
WILL HAVE TO BE REFER TO FIDREC DIRECTLY.
REPAIR/REPLACE FRT BUMPER,FRT RH ENDER AND PANEL
RESPRAY FRT BUMPER,FRT RH FENDER AND PANEL
TRANSFER/BALANCE/TYRE
DISMENTLE & REFIX UNDERCARRIAGE TO FACILITATE
REPAIRS
FLUSHING/BLEEDING STREERING SYSTEM
4 WHEEL ALIGMENT
FALULT DIAGNOSTIC AND RESET SYSTEM
TO CONDUCT PROTECTANT COATING

b BUBARU
TAX INVOICE

GST Reg No. M2-D076575-9
Co, Reg No. 1987020328

Sales: [NSURANCE CUSTOMER
Involca Neo: L508503

For cash sales, payment will be
endorsed on this Invoice and no
saparata receipt will be Issued.

DATE REC'D: 19-Dec-2018
SERVICE ADVISOR: HOOI
JOB MNo.: L493337
MILEAGE: 20473

1D

AMOUNT

500.00
400.00

28.00
6684.00

114.00
171.00
235.00
200.00



Motorimage  Metor Image Enterprises Pte Ltd

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD
ADDRESS: 78 SHENTON WAY
#07-16 AIG BUILDING. 5(079120)

19 Loreng B Toa Payoh Singapora 319255

Servics Centre Tel (65) 64170100/101 Fax (65) 62535535
25 Leng Kea Road Singapora 159087

Service Centre Tel (65) 64764776 Fax (65) 64751137
Website: www.motorimage. net

TELEPHONE: 91007211

MODEL: OUTBACK 2.51-5 AWD OVT
ENGINE MNo.: FB251781368
CHASSIS No,: JF2BS9KC2FG011006
REGISTRATION No.: 31077704

ITEMS CODE

20

21
22
23

[

10

11

REMARK
REMARK
REMARK
REMARK

DESCRIPTION OF REPAIRS
TO CONDUCT ANTI RUST COATING
SUNDRIES
REMOVE AND REPLACE MOUNTING AND RESET
TO CONDUCT FRONT LIGHTING TEST
TOTAL[LABOUR)

ARM ASSY F RH

20202AL000(Qty : 1 @ 306.00 each(Discount 30.00%))
STRUT COMPL F RH

20310ALO40(Qty : 1 @ 396.00 each(Discount 30,00%))
MOUNT STRUT F

20320AL000(Qty : 1 @ 86.40 each(Discount 30.00%))
STABILIZER F

20401AL000(Qty : 1 @ 144.00 each(Discount 30.00%))
AUB BUSH STABI D20 *2

20414AL000(Qty : 1 @ 14,40 each(Discount 30.00%)
CLAMP STAB F

20416AL000(Qty : 1 @ 4.70 each(Discount 30.00%))
STABILIZER LK RH

20420AL000(Qty : 1 @ 36.00 each(Discount 30.00%))
SEN SUB AY FT

27540AL000(Qty : 1 @ 140.40 each(Discount 30.00%))
RIM WHEEL AL 18 C63 OBK

28111AL030(Qty : 1 @ 3400.00 each(Discount 30.00%))
HOUSING F RH

2B8313AL000(Qty : 1 @ 194.40 each(Discount 30.00%))
DRV SFT ASSY F 9222

28321AL010(Qty : 1 @ 799.20 each(Discount 30.00%))
HUB UNIT CPL STI RH/LH

«® SuUBARU

TAX INVOICE

GST Reg No. M2-D076975-9
Co. Req No. 198702032R

Sales; INSURANCE CUSTOMER
Involce No: L508503

For cash sales, payment will be
endorsed on this invoice and no
saparate receipt will be lssued.

DATE REC'D: 19-Dec-2018
SERVICE ADVISOR: HOOI
JOB No.: L433397
MILEAGE: 40473

ID:

AMOUNT
290.00
40.00
200.00
28.00
2,890.00
214.20
277.20
60.48
100.80
10.08
3.29
25.20
98,28
2,380.00
136.08

559.44

189.00



Motorimage

«» SUBARU

TAX INVOICE

G5T Reg No. M2-0076975-9

Motor Image Enterprises Pte Ltd

19 Lorong 8 Toa Payoh Singapore 318255

Service Centre Tel (65) 84170100/101 Fax (65) 62535535
25 Leng Kes Aoad Singapore 153097

Service Centre Tel (65) 54764776 Fax (65) 64791137

Website: www. motorimage.net

NAME: AIG ASIA PACIFIC INSURANCE PTE LTD

ADDRESS: 78 SHENTON WAY

#07-16 AIG BUILDING. S(079120)

TELEPHONE: 51007211
MODEL: OUTBACK 2.51-5 AWD CVT
ENGINE No,: FB251781368

Co, Reg Mo. 198702032R

Sales: INSURANCE CUSTOMER
Involca No: L508903
For cash sales, paymeant will be
endorsed on this Involca and no
separate receipt will be issued.
DATE REC'D: 19-Dec-2018
SERVICE ADVISOR: HOO!I
JOB No.: L493387

CHASSIS No.: JF2B59KC2FG011006 MILEAGE: 40473

REGISTRATION No.: SID7770A 1D:

ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
2B373VAD00(Qty : 1 @ 270.00 each(Discount 30.00%))

13 GR BOX ASSY P/S RHD 1,512.00
34110AL020(Qty : 1 @ 2160.00 each(Discount 30.00%))

14 CUSHION RUB MAIN *2 201.60
41022AL010(Qty : 1 @ 286.00 each(Discount 30.00%))

15 CUSHION RUB R CFC 63.00
41022AL040(Qty : 1 @ 90.00 each{Discount 30.00%))

16 CUSHION RUB F ARN 88.20
41022AL050(Qty : 1 @ 126.00 each(Discount 30.00%))

1?7 CRADLE FRM CP OBK 756.00
50527AL030(Qty : 1 @ 1080.00 each(Discount 30.00%))

18 FENDER F RH 189,00
57120AL0609P(Qty : 1 @ 270.00 sach{Discount 30.00%))

19 FRONT BUMPER ASSY 415.80
57702AL110(Qty : 1 @ 594,00 each{Discount 30,00%))

20 BRKT CORNER F FHIRH 22.68
57707ALO60(Qty : 1 @ 32.40 each(Discount 30.00%))

21 BRKT SD F RH 12.60
57707ALOB1(Qty : 1 @ 18.00 each(Discount 30.00%))

2 MUD GUARD ASSY F RH 75.60
59110ALO60(Qty : 1 @ 108,00 each(Discount 30,00%))

23 LAMP ASSY HEAD RHS 1,309.00
64002AL000(Qty : 1 @ 1870.00 each(Discount 30.00%))

24 GARNISH AY SD SL RH 158.76
91112AL460(Qty : 1 @ 226.80 each(Discount 30.00%))

25 RH FRONT TYRE 225/60 R18 B/S ALENZA 001 500.00

TOOLFRH(Qty : 1 @ 500.00 each)
TOTAL(SPARE PARTS) 9,358.29



mm Motor Image Enterprises Pte Ltd @ SUBARU
———— 19 Lorong B Toa Payoh Singapore 319255

Service Centre Tel (65) 641701007101 Fax (565) 62535535
25 Leng Kee Rosd Singapore 159097 TAX INVOICE
Service Centre Tel (65) 64764776 Fax (65) 64791137 GST Reg Mo, M2-0076975-9
Wabsite: www, motorimage.net Co. Reg No. 1987020328
Salas: INSURANCE CUSTOMER
Involea No: LS08903
MAME: AIG AS]A PACIFIC INSURANCE PTE LTD For cash sales, paymant will be
ADDRESS: 78 SHENTON WAY andorsed on this invoice and no
#07-16 AIG BUILDING. S{079120) saparnte recelpt will be issued.
TELEPHONE: 91007211 DATE REC'D: 19-Dec-2018
MODEL: QUTBACK 2.51-5 AWD VT SERVICE ADVISOR: HOO!
ENGINE MNo.: FB251751368 JOB No.: L493397
CHASSIS No,: JF2BS9KCIFG011006 MILEAGE: 40473
REGISTRATION No,: SID77704A ID:
ITEMS CODE DESCRIPTION OF REPAIRS AMOUNT
less INSURANCE EXCESS 3,000.00
Subtotal 9,248.2%
G5T(7%) 647.38
TOTAL $9,895.67
f'f-/’)
DATE : 26-Dec-2019 ~
CUSTOMER MANAGER

The customer acknowledges and confirms by taking delivery of the vehicle and/or upon receipt of this invoice, either personally or by an
agent that his/her complaints relating to the vehicle have been rectified to his/her satisfaction and that the Company's llability for
defective work and/or materials will be limited to rectification warks and/or replacement of parts without charge or at discounted charge,
at the Company's option. The customer further acknowledges that any discrepancy in this involce (with the exception of errors and
omizsions) must be brought to the Company's attention In writing within three{3) days from the date of this involce falling which It will be
deemed correct.

CUSTOMER

[ Not yet s DUD Mamber? Join us now at www.DUD com.sg and start accumulating your points for your invoices today! 1]




Motor Image Enterprises Pte Ltd

o 19 Lorong 8 Ton Payoh Singapors 318255
T (65) 6417 0333 F (85) 6252 66GS
suBARU W www motlonmage net

Co Feg No: | BATO203ZA

DISCHARGE VOUCHER
Name of Insured; HOO WEE HOON

Address of Insured: 9 PASIR RIS DRIVE 4 #10-15 S(519462)

Name of Repairs: MOTOR IMAGE ENTERFPRISES PTE LTD / WORKSHOP

Address of Repairs: NO. 18 LORONG 8 TOA PAYOH SINGAPORE 3198225
Place of Accident  TAMPINES LINK TOWARD PASIR RIS

Date of Accident:  05/12/2018 Vehicle No: SJIDTTT0A
Policy No  2100425995-03 Claim No-

|WWe hereby declare thal We have received from the aforesaid repairers my/our aforesaid Motor Vehicle in good
running order and repaired to my/our entire satlsfaction and in conaiderstion of _AIG ASIA PACIFIC INS P.L.
seilling the repair cosis stated sbove wilh the sald repairers, |/\We hereby relesse and discharge the said Insurers from
all further obligations and liabilities under the aforesaid policy in respect on and accident involving my/our sald motor
vahicle an or abou| the abovemantioned dale and place.

Ve agree thal by virtue of such payment, all my/our rights and remedies in respect of the damapes o the said Mator
Vehicie ara subrogaiod 10 the said Insurers in accordance with the laws governing guch matiers,

I1/WWe hereoy grant the said insurers the authorily to use my/our name to the exten! necessary to effactively exercise
all or any of such righis and remedies inciuding the right to give discharge and receipts therefors.

We further agree to furnish the said Insurers with any sssistance that they may reasonably reguire of mefus when
exercising such righls and remedies whilsl on their parts they sgres to indemnify me/us against fiability for costs
charges and expanses arising in connection with any proceedings which they may take in my/our name in the
exercise of such rights and remedies

REPAIRERS: INSURED:
l‘.’l_,} AP 7
= 4 . ) . S6975695F

Company's Chop & Signature IC No. & Sighature/Company’'s Chop

DANIEL JUDE HOO WEE HOON
Nama Name
B 09/012019 09/01/2019
Date Date

Motorlmage



Merimen e-Claims Page | of |

«++CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING B .
Case ot Ent Submitted Adj Assigned [ Ad] mpt | Adj Submiting Ins Auth'ed Status
1D Dec 2018 07 Dec 2018 | Peanding for Survey
- S si2aeas  ss122e83s Report
Ean agiage | | ] | = Cancel Case |

Clnim Detaily

CLATM SUBFOLDER DETAILS
Insured: HOO WEE HOON, [D: S6575695F, Teb 46596752818

| [Created by insurer]

Vehicle Peg. | (5/12/2018 17:00 - :59
Na.: SID7770A |Date of Loss. [39 Months snd 14 Days From LTA Reg Dale (Man ¥r)]
Claim Type: |OD / 71410707845CG rmh ':"m" E“_ ,_"' 1100425995 (Comprehensive)

| Excass: 5%3,000.00

Regairer: | Motor Image Enterprises Pte Ltd (Toa Payoh) 1% Laroog B Toa Payoh, 119255 Taa Payoh - Tel: 67038101

m&"‘ AIG Asls Pacific Insurance Pte. Lid. (SG) - Tel 85-5415-3000 ... [Handled by Loo, Tong Shing) TongShing LooBalg com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 ... [Handies by KENNETH KONG] . [Final Rpt due 18/132/2018]

5::,'”‘“‘" IVAN HDO TIAN YEE (18 / Male), NRIC: SODIAIMOD, Tel: +659734200 Email: NOEMAIL

ASSOCIATED MAIL RECEIVED view All | Compose Case Man ||
1

AIG_SG (05712/7015): Alert - Adj Mandate Approved (5§12248.29) - SID7770A - Claim Handler! Log, Tang ...
AIG_SG (05/12/2019): Alert - Adj Mandate Malntained - SID7T70A - Clalm Handler: Leo, Tong Shing
AlG_SG (02/07/2019). Alert - Ad] Mandate Maintained - SIDTT70A - Clalm Handler: Loa, Tang Shing
AIG_SG (03/D6/2019): Alert - Adj Mandate Maintained - SID7770A - Claim Handler: Loo, Tong Shing
AIG_SG (17/12/2018): Alert - Adj Mandate Approved (S$8870.00) - SID7770A - Clalm Handler: Loa, Tong 5.
AlG_SG (17/12/2018): SIDTTTO0A /f OD / 05/12/2018 / Coverage & Excess updale

ALL ASSOCIATED TASKS=

Due Date Priority Type Task Group
Mo results

Handiar

Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ds... 9/1/2020




Merimen e-Claims

Claim Documents

*SID7770A (71410707845G)
oD
Dec 5 2018 5:00PM
[HOO WEE HDON]

Maotor Image Enterprises Pte Ltd

Unioad bocuments | Upioad Photos | Compess New Lesier | Upioad video | Upisad Ausio |

Page | of 3

Assessment Reparts 1 per page w|| &
No | Finplized On LEK Auto Consultants Pre Ltd (HQ) Thumbnail | Print
1 |10/12/18 15:08 | Adjuster Immediate Advice @ | Losd T
Photos/Images 3 par page E %]
tic | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) | Thumbnall | Print
1 |10/12/18 14:57 | Genaral View 0 tacws |
2 |10/12/18 14:57 General View D | cadiec | A
3 |10/12/18 1457 | General View 0| oearc | @A
4 |10/12/18 1457 | Genersl View 0| tmews | A
5 (10712718 14:57 General View 0| weaws | B4
6 |10/12/18 14:57 General View 0| loades | A
7 [10/13/18 14:57 | General View i Loag oG | BA
B |10/12/18 1457 | General View 0| aars | A
5 [10/12/16 14:57 | General View 0| weaws | A
10 [10/12/18 14:57 | Ganeral View 0 | weows | B4
11 |10/12/18 14:57 | General View 0| aaws | B
12 |10/12/18 14:57 | General View 0| wwrs | &
13 |10/12/18 14:57 | Ganeral View 0| waers | A
14 |10/12/18 14:57 | General View Q| wers | &
15 | 10712718 14:57 General View 0| weawe | @
16 | 10712718 14:57 Ganeral View 0| ladirc | &
17 | 10/12/18 14:57 Ganeral View @ | loadies | B
18 |10/12/18 14157 | General View @ caows | B
19 |10/12/18 14:57 Ganeral View 0| eaws | M
20 |10/12/18 14:57 General View B | cedrs | W
21 |10/12/16 14:57 | General View @) | lcedirc | B
22 |30/05/19 10127 | Reinspaction Photo @ | Lesdic | B
I3 [30/05/19 10:27 | Relnspection Phata @ | osaws | A
4 | 30/051% 10:27 Reinspection Fhoto B | wsws || A
35 | 30/05/12 10:27 | Reinspection Photo 0| weews | A
26 |30/05/15 10027 | Relnspection Phato Q| wadiec | A
7 | 30/05/19 10:27 Aeinspection Photo 0| oeerc | A
% |30/05/18 10:27 | Reinspection Photo 0| are | A
29 |30/05/15 10:37 | Relnspection Photo 0 | i Fe
30 |30/05/19 10:27 | Reinspection Photo 0| wews | &
31 |30/05/18 10:27 | Reinspection Photo ) | Load v | B
32 |230/05/19 10:27 | Relnapection Photo i Losd G | B4
33 |30/06/18 10:27 | Relnspection Phets 0| lsdrc | B
34 |30/05/19 10:27 | Reinspection Photo © | weivc | 2
35 |30/05/19 10127 | Reinspection Photo 0 | cecrs | B
36 |30/05/19 10137 | Reinspection Photo 0| osdies | A
37 |30/05/19 10:27 Reinspection Phote 0| cedvc | A
38 |30/05/1910:27 | Reinspection Photo O et | B
39 |30/05/19 10:27 | Reinspection Photo 0 wecrs | &
4 |I0/05/19 10:27 | Reinspection Photo 0O wawe |
41 |30/05/19 10/27 | Relnspection Photo 0| watis | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp _d...

9/1/2020



Merimen e-Claims

Page 2 0f 3

Assessment Reparts iperpoge o] B
Mo | Finalred On LEK Auto Consultants Pie Lid (HQ) Thumbnall | Print
(42 |30/05/1510:27 |Reinspection Photo O e | @
41 |30/05/18 10127 | Relnspection Photo )| oedic | &
44 |01/12/18 14:46 | Reinspection Photo 0| ccws | &
45 (03/12/19 14:46 | Reinspection Photo | @ | Loadwc |
Documentation [tperpage [~ H
Mo | RelabelfReordar | LKK Auto Consultants Pre Lid (M) Thumbnail | Print
1 |10/12/18 14:56 | Driver's Driving License and NIRC g Load POF

2 [10/12/18 14:56  |estimate Lowd POF

3 |10/12/18 14:56 Singapore Accident Statement Load POF

4 10/12/18 14:56 Oriver's Driving License and Army 1D Lead POF

5 |17/12/18 08:35 | UMDERTAKING LETTER Losd POF

& |17/12/1B08:35 | INTERVIEW FORM Load POP

7 |30/05/19 10:03 | ESTIMATE Lowd POF

B |30/05/19 10:03 | SUPPLEMANTARY Load POF

9 |05/12/1814:30 | LTA LOG CARD Load FOF

Linked Accident Report Documents
View
Assesament Reports [erpoe 51| @
Fo |Finaloed On Motor Lmage Enterprises Pre Ltd (Toa Payoh) Thumbnail | Print
1 |03/08/19 23:07 | Accident Statement 0 | toad M |
Photos/1Images 3 &
Ko | Fnaloed On Hator Image Enterprises Pie Ltd (Toa Paych) Thumbmall Print
1 |D6/12/18 10:35 Accident Photo 0 e | B
2 |0B/12/1810:35 | Accident Photo @ | s |
3 |06/12/18 1035 | Accident Photo 0 cedwc |
4 |DB/12/18 10135 | Accident Photo 0| oadirc | &
5 |06/12/1810:15 | Accidant Phote 0| cdws |
& |0B/12/1810:35 | Accldent Phato O eaws | &
7 |0612/18 10:3% | Accident Photo 0 | oacrs | B
8 |D6/12/1810:35 | Accident Photo s
9 |D&/12/18 10:35 | Aceident Photn 0 | wedirc | &4
10 |DE/12/18 10:35 | Accident Photo ﬁ Lead G | B
11 |D6/12/1810:36 | Accident Phato 0| =eaws | B
12 |08/12/18 10:38 Accident Photo 0| aws | A
13 |D6/12/18 10:36 | Accident Photo | esawrc | A
14 |DB/12/18 10:36 Accident Photo I-I Load 3G | B
15 |DE/12/18 10:36 | Acecident Photo 0! leadirc | HA
16 |D6/12/18 10:36 | Accident Photo 0 | e | &
17 |08/12/18 10:36 | Accident Photo © | s | @
DemmatI) liperpege  Lx]| &4
Mo | Enalred On Motor Image Enterprises Pte Ltd {Toa Payoh) Thumbmall | Print
1 |BE12/18 10:40 | Accident Sketch Plan 0| lecwc |
2 |06/12/18 10:40 | Accidant Sketch Plan ©| curc | B
3 |DE/12/1B 10:41 | OWNER LICENSE AND NRIC ﬁ Load 7G| BA
4 |0B/12/1810:41 |DRIVER NRIC @O | aawc | A
5 |DB/12/18 10:41 DRIVER LICENSE O weors | B
Documents Checklist
DOCUMENTS CHECKLIST meset | Swve | v |

There are no documant checkists configured,

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d...

9/1/2020



Merimen e-Claims Page 3 of 3

r Chechlist Remarks - LKK Auto Lid )

Show Remarks To: [ Handling Insurer

MotE Remarks @28 privdls =nEss ¢0u Bhw 1 T8 OTher paries

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_d... 9/1/2020



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd iceregne 1essorises;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel; 6256-3561 Feax: 6844-8805 Emall: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Ple. Lid Our File No:  CS/AIG18022022/KTBE2
AlG Building, 78 Shenlon \Way #08-16
Singapore 079120 Date: D9/01/2020
REFERENCE
Insured/Claimant: HOO WEE HOON Policy No. 2100425995
Date of Loss: 05M22018 Nature of Claim: oD Claim No: 714107078456
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJDTTTOA
Make & Model: SUBARU OUTBACK, 25 1-S CVT AWD SR (A)  Engine No: FB251781368
Reg Date: 21/08/2015 (Man. Year: 2015) Chassis No: JFZBSEKC2FG011006
Colour: Metallic Pearl White Odometer: 0km
Engine Capacity: 2498 cc
:lﬂaor:e'l Valua/New Car $$82.000.00
Sum Insured (S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceabla): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/60 R18 Rear Tyre Size: 225/80 R18
Front Left Side: Bridgestone 9 mm Rear Left Side: Bridgestone § mm
Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 8 mm
The above values represent the mmaning fyre ineads depth
(COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 12,204 25 9,388 29 2,805.96 2280
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,096.00 2,850.00 1,246.00 30.42
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 16,300.25 12,248.29 4,051.96 24.86
- Excess (5§) 3,000.00 3,000.00 0.00 0.00
(55) 13,300.25 9,248 29 405196 30,47
+ GST 7.00/7.00% (S$) 831.02 647.38 283164 30.47
Nett Amount (S§) 14,231.27 9,895.67 4,335.60 3047
INSPECTION
Date of Assignment: 071122018
Date Inspecled: D7/12/2018 Inspected At Malor Image Enlerprises Ple Lid (Toa
Payoh)
18 Lorong 8 Toa Payoh
Singapore 318255
Estimated Peariod of Repair: 11.0 days
Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

MOTE: This report reprasants our findings af the time and place of inspection stated horein. Such (nspection has been carmsd aw 1o the best of our
knowledge and abiity but any ofhar labilify under any ofher circumstances ia hereby expressly excluded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=ge... 9/1/2020
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https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=ge... 9/1/2020
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REPAIR DETAILS
Recommended Parts
Ne. Gty Fa"  Particulars Condition  Repairer's  Amount
11 “SUNDRIES Necessary 100.00FS  *40.00FS
2 1 *ARM ASSY F RH Bent 306.00FL *306.00FL
3 1 *STRUT COMPL F RH Bent 396.00FL *396.00FL
4 1 *MOUNT STRUT F Tom 86.40FL  "86.40FL
5 1 *COIL SPRING F Serviceable 93 BOFL FL
B 1 *STABILIZER F Distorted 144 00FL *144 00FL
T 1 *STABILIZER LK RH Bent 36.00FL *38.00FL
8 1 *RIM WHEEL AL 18 C63 Dented 3,400.00 FL *3,400.00FL
9 1 *HOUSING F RH Bent 194 40FL  *194 40FL
10 1 *DRV SFT ASSY F 9222 Bent 799.20FL  *799.20FL
" 2 *HUB UNIT CPL STI RH / LH Bent 270.00FL  *270.00FL
12 1 *GR BOX ASSY P/S RHD Bent / 2.160.00FL *2.160.00 FL
Jammed
131 *COLUMN ASSY Serviceable  1,224.00FL ~FL
14 1 *CRADLE FRM CP OBK Serviceable  1,080.00FL FL
15 1 *FRAME SD UPR OUT RH Serviceable  187.20FL ~FL
51610B+51625B+51233H+51462PA/B
1% 1 *FRAME SD FF CP RH Serviceable  532.80FL “FL
17 1 *ENGINE UNDER COVER Serviceable 162 00 FL *FL
18 1 *FENDER F RH Bent 270.00FL  *270.00FL
19 1 *FRONT BUMPER ASSY Mig Cracked 504 00FL *584,00FL
20 1 *BRKT CORNER F FHIRH Cracked 3240FL  *3240FL
21 1 "BRKT SD F RH Distorted 1B.OOFL  *18.00FL
2 1 “BEAM COMPL F EU Repair 342.40FL “FL
23 1 “MUD GUARD ASSY F RH Cracked 108.00FL *108.00FL
24 1 *FOG LAMP ASSY RH Serviceable  272.00FL “.FL
25 1 "GARNISH AY SD SL RH [ROCKER PANEL GARNISH) Dented/Cut 226 BOFL =226 80FL
2% 1 *GARNISH AY R QTR RH Serviceable 28.80FL “FL
27 1 *CLAMP - STABILIZER BUSHING Distorted 470FL  *470FL
28 1 *BUSHING-STABILIZER Distorted 1440FL 1440 FL
29 1 *CUSHION RUBBER - CENTER Distorted 12600FL *126.00FL
0 2 *CUSHION RUBBER - ENGINE Punctured 288.00FL *288.00FL
1 *CUSHION RUBBER - TRANSMISSION Punctured 90.00FL  *B0.00FL
2 1 *LAMP - ASSEMBLY HEAD RIGHT Mig Cracked  1.870.00FL *1,870.00FL
3 1 “TYRE RH FRONT Puncured 500.00FS *500.00FS
34 1 *SEN SUB AY FT Shorted 14040FL *140.40FL
38 1 *FRAME COMPLETE - CRADLE Bent 1,080.00 FL *1,080.00 FL

F=Franchise part. SaSpcMetl. LeListhemDise

Sub Total (88) 17,177.50
- List ltem Discount on L Items 30.00/30.00% (S8) 487325

13,184.70
3,786 41

Total Parts (S$) 12,204.25

9,398.29

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Iltems
There are no new miscellanecus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REPAIR | REPLACE FRT BUMPER, FRT RH FENDER AND New 1,000.00 500.00
PANEL
2 TRANSFER/BALANCE/TYRE MNaw 28.00 28.00
3  DISMENTLE & REFIX UNDERCARRIAGE TO FACILITATE New 6584.00 B84 .00
REPAIRS
4 FLUSHING | BLEEDING STEERING SYSTEM New 114.00 114.00
5 4 WHEEL ALIGNMENT MNaw 171.00 171.00
i  MECHANICAL REPAIRS ON STEERING PUMP New 171.00 0.00
7 FAULT DIAGNOSTIC AND RESET SYSTEM MNew 235.00 235.00
B TOCONDUCT PROTECTANT COATING New 250.00 200.00
8  TO CONDUCT ANTI-RUST COATING New 280.00 250.00
10 REMOVE | REFIX FRT HEADLAMP WASHER AND PIPING New 125.00 D.00
11 TO CONDUCT FRONT LIGHTING TEST New 28.00 28.00
12 REMOVE AND REPLACE MOUNTING AND RESET New 200.00 200.00
13 RESPRAY FRT BUMPER, FRT RH FENDER AND PANEL New 800.00 400.00
Gross Labour Cost (5§) 4,096.00 2,850.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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