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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Thursday, 30 May 2019 10:00 AM
To: sinsheng1981@gmail.com
Cc: Admin A; Vic (LKKAuto)
Subject: RE: Accident Involving YP2246P with SJG8447L on 29/11/2018 *** LKK REF: 

CC4/ASM18022013/T1ha3

WITHOUT PREJUDICE 
 
Dear Sir/Madam, 
 
The above matter refers. 
 
We were informed that our Insured’s counter claim was successful and he had managed to claim fully from your client’s 
Insurer (MSIG). 
 
As such, we were instructed by our principal to reject the claim and to deny the liability. 
 
We regret that we are unable to assist your claim and will proceed to close the file as per our principal’s instructions. 
 
Thank you. 
 
Best Regards, 
Khanchna| Case Handler 
LKK Auto Consultants Pte Ltd 
DID: 6841 2360| email: Khanchna@lkkauto.com|Fax: 6741-4108  
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
 
 
From: sinsheng engineeringservices [mailto:sinsheng1981@gmail.com]  
Sent: Monday, 29 April, 2019 12:53 PM 
To: Vic (LKKAuto) 
Cc: Mei Kwan (LKKAuto); CS A Team; Admin A; Taufikh (LKKAuto) 
Subject: Re: Accident Involving YP2246P with SJG8447L on 29/11/2018 *** LKK REF: CC4/ASM18022013/T1ha3 
 
Hi Mr Vic, 
 
3RD REMINDER. 
 
Please assist us for the OFFER. 
 
 
Thank You 
Regards 
 
Susan 
Sin Sheng Engineering Services 
3 Tech Park Crescent 
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Tuas Tech Park 
Singapore 638129 
Tel: 6863 9595 
Fax: 6863 6477 
  
 
 
 
On Fri, 22 Mar 2019 at 12:37, sinsheng engineeringservices <sinsheng1981@gmail.com> wrote: 

Hi Mr Vic, 
 
2ND REMINDER 
 
Please assist to revert us with the offer if direct settlement is in order. 
 
 
Thank You 
Regards 
 
Susan 
Sin Sheng Engineering Services 
3 Tech Park Crescent 
Tuas Tech Park 
Singapore 638129 
Tel: 6863 9595 
Fax: 6863 6477 
  
 
 
 
On Fri, 15 Feb 2019 at 14:10, sinsheng engineeringservices <sinsheng1981@gmail.com> wrote: 

Hi Mr Vic, 
 
REMINDER 
 
Please assist to revert us with the offer if direct settlement is in order. 
 
 
Thank You 
Regards 
 
Susan 
Sin Sheng Engineering Services 
3 Tech Park Crescent 
Tuas Tech Park 
Singapore 638129 
Tel: 6863 9595 
Fax: 6863 6477 
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On Tue, 8 Jan 2019 at 16:13, sinsheng engineeringservices <sinsheng1981@gmail.com> wrote: 

Hi Mr Vic, 
 
Attached LOC document and ATA for your attention please. 
 
Kindly assist to revert us with the offer if direct settlement is in order. 
 
 
Thank You 
Regards 
 
Susan 
Sin Sheng Engineering Services 
3 Tech Park Crescent 
Tuas Tech Park 
Singapore 638129 
Tel: 6863 9595 
Fax: 6863 6477 
  
 
 
 
On Tue, 8 Jan 2019 at 12:07, sinsheng engineeringservices <sinsheng1981@gmail.com> wrote: 

Hi Mr Taufikh, 
 
We are agreed. 
 
Thank You 
Regards 
 
Susan 
Sin Sheng Engineering Services 
3 Tech Park Crescent 
Tuas Tech Park 
Singapore 638129 
Tel: 6863 9595 
Fax: 6863 6477 
  
 
 
 
On Mon, 7 Jan 2019 at 11:05, Taufikh (LKKAuto) <Taufikh@lkkauto.com> wrote: 

Hi Susan, 

  

COR l/s $2650 , 4 days. 
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Regards 

Taufikh 

Lkk Auto 

  

From: sinsheng engineeringservices [mailto:sinsheng1981@gmail.com]  
Sent: Tuesday, 11 December 2018 2:37 PM 
To: Mei Kwan (LKK Auto); Taufikh (LKK Auto) 
Cc: Vic; CS A Team; Admin A 
Subject: Re: Accident Involving YP2246P with SJG8447L on 29/11/2018 *** LKK REF: CC4/ASM18022013/T1ha3 

  

Hi Mr Taufikh, 

  

Please find attached and have your finalized please. 

 
 

Thank You 
Regards 
 
Susan 
Sin Sheng Engineering Services 
3 Tech Park Crescent 
Tuas Tech Park 
Singapore 638129 
Tel: 6863 9595 
Fax: 6863 6477 

  

  

  

  

On Thu, 6 Dec 2018 at 19:47, Mei Kwan (LKKAuto) <Meikwan@lkkauto.com> wrote: 

‘WITHOUT PREJUDICE’ 

  SAVE AS TO COSTS 
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Dear Sir / Madam, 

  

We refer to the above matter. 

  

Please be informed that we are currently pending verification for direct settlement. 

  

Fyi, OI has reported. Please refer to the below OI’s sketch plan and statement. 

  

 

  

Meanwhile, please provide us evidence i.e. video/ scene photo. 

  

Kindly note that for liability, claim negotiation and settlement, please contact Vic at 6841 2096. 
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Our respective case handler will look into the matter and revert to you in due course. 

  

To check availability of the case handler, you may contact the undersigned. 

  

Thank you. 

Best Regards, 

Mei Kwan | Admin  

LKK Auto Consultants Pte Ltd 

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

  

From: sinsheng engineeringservices <sinsheng1981@gmail.com>  
Sent: Wednesday, 5 December, 2018 2:58 PM 
To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg> 
Subject: Accident Involving YP2246P with SJG8447L on 29/11/2018 

  

Dear Officer Incharge, 

  

We are repairer of motor vehicle YP2246P . Enclosed Accident Statement and LTA search fee for your 
attention please. Kindly assist to arrange for the Pre-Repair Inspection to be conducted within two (2) 
workings days upon received this email. 

Kindly let us have your list of 10 norminated surveyors to conduct the Single-Joint Inspection. 

Kindly assist to revert the liability issue or offer if direct settlement is in order 

  

Thank You 
Regards 
 
Susan 
Sin Sheng Engineering Services 
3 Tech Park Crescent 
Tuas Tech Park 
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Singapore 638129 
Tel: 6863 9595 
Fax: 6863 6477 

  

  


