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S8M015I4

CC4/ASM18022012/Kpa3s2 

December 4, 2018

Feb 25, 2019 4:40:00 PM

January 16, 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SGB5588U

TPVD BMW

520l se atuo

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG POH SOON 

169 BUKIT BATOK WEST AVENUE 8, #11-377,

650169, Singapore 

 

MOTOR@TONGHIN.COM.SG 

 

Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2020

 SUPPLEMENTARY.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2020

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2020

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2020

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2020

 LETTER TO OI.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

4

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683997?token=b26a45c0-08b5-4576-9413-c5cc4fb0a544&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683995?token=011d8bae-6d75-4118-82ab-c7593871656e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683994?token=0e870479-28c3-4394-b092-44d5f872be9b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683992?token=d65a5590-79be-4e6e-b3b4-db09f638d850&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683991?token=7c148f1c-eae0-43c4-9dcb-d9bd6a30ec2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683990?token=6581fe32-f287-4c3d-bcf6-f2f3405a4b83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 AUTHORISATION TO ACT.pdf

Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 20,

2020

 Towing Receipt.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 4,

2020

 Insurance Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 4,

2020

 Rental Receipt & Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

August 4,

2020

 TP-MANDATE IA DD 230420.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 23, 2020

 TP-MANDATE IA DD 200420.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 20, 2020

 LKK Resurvey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 20, 2020

 TP ESTIMATE + SUPP_MARKED.pdf Reports & Statement
Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)
April 20, 2020

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 20, 2020

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS

PTE LTD (TP)
April 20, 2020

 OI GIA REPORT-Amended.PDF Reports & Statement GIA Report
LKK AUTO CONSULTANTS

PTE LTD (TP)

December 10,

2018

 TP ESTIMATE - MARKED.pdf Reports & Statement
Estimate /

Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

December 7,

2018

 OI GIA - SLD68S (3rd car, wrong veh plate).PDF Reports & Statement GIA Report WANG Peter
December 6,

2018

 TP GIA - SGB5588U (2nd car).PDF Reports & Statement GIA Report WANG Peter
December 6,

2018

 GIA - SKN3363D (4th car).PDF Reports & Statement GIA Report WANG Peter
December 6,

2018

 GIA - SLT4097Y (1st car).PDF Reports & Statement GIA Report WANG Peter
December 6,

2018

 EMAIL FROM WORKSHOP INCLUDING

SGB5588U TP GIA.msg

Letters and

Correspondence
Workshop NIKAM Santosh Pandurang

December 5,

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1683989?token=bc0665f1-54ec-4b1e-977d-b1f8f52f41ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659499?token=b1bfd33b-9024-4834-9205-c39bd5adf21b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659498?token=e20dcd2f-1f54-44db-a8a7-9948c5a37c9d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1659497?token=b3256af6-1ac1-4d7f-802d-3aba6fb1f21e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1518901?token=d6413e10-797e-4b6c-a595-1dee01e23e53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1512850?token=5a632d47-cece-401f-8994-e7421f7d4eac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1512849?token=b9b0c408-ffa1-4518-b075-fd91c78b67d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1512846?token=366f0b07-e1e8-46ba-ae8b-14b9d83e1d83&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1512847?token=7206530c-36c3-405a-8b14-07c2decf038f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1512848?token=220e67cb-b21d-4ad0-a0d6-aa5b90a3bddc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:601148?token=826051a7-0c2d-487f-990b-dd647620bc8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:600135?token=2ff80b02-af9b-40e5-9b9b-c2ad7eceea07&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:595615?token=73f5766d-3234-4370-a75b-ddb8e50e9842&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:595616?token=91a6065e-468c-450a-964c-09ff8b8047c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:595617?token=846873e1-1255-45db-b3a6-5ce23edac78c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:595614?token=6c022ae5-063b-4c28-a325-c8de450c57b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:593894?token=9c83b42c-2f0c-4131-a3f2-117300663faa&portalRoute=/claim-portal/html/ServiceRequestDocumentError

