8/19/2020 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim S8MO1514 Vehicle Information
Actions
Reference CC4/ASM18022012/Kea3 & Incident Vehicle  SGB5588U
Next Step PAST DUE: Report that Registration #
your work is blocked,
Loss Date December 4, 2018 ;
and modify the Expected Make TPVD BMW
Completion Date.
Report Date Feb 25,2019 4:40:00 PM
II Model 520l se atuo
Request Date January 16, 2020 Service Address
Due Date December 5, 2019 .
Vendor Name LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
NG POH SOON
Type of Loss Third Party Vehicle Damage 169 BUKIT BATOK WEST AVENUE 8, #11-377,
650169, Singapore
Services Pending verification - Direct
MOTOR@TONGHIN.COM.SG
Settlement
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
TYPE SENT FROM SUBJECT BODY
[?] 8/11/20 1:39 PM TEO Kitty Re:RE: Re:RE: Re:<TP - Mandate IA> - S8M01514 Hi Hsiao Tong, Pls *
[ACCIDENT INVOLVING SLD 68S(Ol) / SGB 5588U(TP) / offer LOR $1348.20
OTHERS ON 04/12/2018] ($180 X 7DA....
[2] 8/4/20 3:32 PM LKK AUTO RE: Re:RE: Re:<TP - Mandate IA> - S8M01514 [ACCIDENT Hi, We have offered up =
CONSULTANTS INVOLVING SLD 68S(Ol) / SGB 5588U(TP) / OTHERS ON to $20,639.52(all-in).
PTE LTD (TP) 04/12/2018] Howe...
(7] 4/24/20 9:27 AM TEO Kitty Re:RE: Re:<TP - Mandate IA> - S8BM01514 [ACCIDENT Hi Hsiao Tong Pls o,
INVOLVING SLD 68S(Ol) / SGB 5588U(TP) / OTHERS ON proceed at
04/12/2018] $20,639.52.
(7] 4/23/20 11:00 AM LKK AUTO RE: Re:<TP - Mandate IA> - S8M01514 [ACCIDENT Hi, kindly refer to my i,
CONSULTANTS INVOLVING SLD 68S(Ol) / SGB 5588U(TP) / OTHERS ON TP-Mandate IA dd
PTE LTD (TP) 04/12/2018] 230420. We...
(7] 4/21/20 1:47 PM TEO Kitty Re:<TP - Mandate IA> - S8M01514 [ACCIDENT INVOLVING Hi Hsiao Tong, The i,
SLD 68S(Ol) / SGB 5588U(TP) / OTHERS ON 04/12/2018] bonnet actuator should
be $386...
[2] 4/20/20 12:41 PM LKK AUTO <TP - Mandate IA> - S8M01514 [ACCIDENT INVOLVING Liability: 100%(BOLA i,
CONSULTANTS SLD 68S(Ol) / SGB 5588U(TP) / OTHERS ON 04/12/2018] 528). 4 vehicles chain
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TYPE SENT
(7] 8/22/19 5:20 PM
[ 7] 1/23/19 3:33 PM
[2] 12/6/18 7:36 PM
[2] 12/6/18 9:28 AM
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PTE LTD (TP)
FROM

TEO Kitty

WANG Peter

LKK AUTO
CONSULTANTS
PTE LTD (TP)

WANG Peter

Claim Portal

SUBJECT

PLEASE LET US HAVE YOUR MANDATE IA

Pls proceed DS with quantum to be reviewed

RE: Liability clear - pls ask insured to do addendum to amend
car plate number indicated in report

Liability clear - pls ask insured to do addendum to amend car
plate number indicated in report

wo
S
<

amended GIA linked to
you. Pls provide an
update.

NOTED
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