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1st Autoworks Pte Ltd
23 Kaki Bukil Ave 4, #04-01 (South Wing) Singapaore 415833
Repair imate

Date . 5/12/2018 Reference: SJZ335TX
CHEVROLET

ORLANDO
Make: 1.4AT TURBO

TPA
To Whom It May Concern
\ f- ¢

Dear Sir,

RE: VEHICLE .SJZ335TX
CHASSIS NO.:KL1YAT589GK333394
ENGINE NO.:A14NET153650338

Name of insured .. KEK HONG SEE MRS PITT KUAN WAH
Date of accident.: 04/12/2018

We append hereunder the estimated cost of repairs 1o be carried out 1o the above vehicle.

Parts
No. Qty _Part cription Price (SGD)

1 | 1 |REAR BUMPER STEP PLATE 3 160.25]
2 | 1 [REAR BUMPER UPPER 3 1.467.00] +
| 3 | 1 |REAR BUMPER LOWER [ $ 540.00| «

REAR BUMPER SILL ,
4 | 1 |PLATE(SILVER) o4 $ 900.00 ': _.
REAR BUMPER TOWING X

5 | 1 |cover Mool /- 5 e
| 6 | 1 [LHR BUMPER REFLECTOR 3 $ 95.00] +

7 | 1 |RHR BUMPER REFLECTOR __ | [ /| 3 95.00] +

REAR REVERSE LIGHT AND o S 401001 £
|8 | 1 |BRAKE LIGHT -
REAR BUMPER CENTRE GUIDE| / $ 120.00| +
| 10 | 1 [RHR BUMPER GUIDE. OTR Vil § §0.00] ©
11 | 1 |LHR BUMPER GUIDE, OTR J $ 60.00] ~
REAR BUMPER LEFT CENTRE Py
12 | 1 |GUIDE. INR N S 50.00] *
REAR BUMPER RIGHT CENTRE
13 | 1 |GUIDE, INR 1 $ 50.00(
14 | 1 |REAR BUMPER BEAM yva $ 743.00| ¥
| 15 | 1 |REAR END PANEL TRIM il 3 125.00] ¥
16 | 1 |REAR END PANEL OUTER [ 5 5 680.00]
17 | 1 |REAR END PANEL INNER S 470.00| ~*
18 | 1 |REVERSE SENSOR WIRING S 32500 | *

Parts Total: § 5,816.25
Less10%: $ 581.83
Q0.1 Total: § 523463

- d il
lwoo LS



Labour i
No. Price (SGD)
Rear portion
To dismantle / renew the accident damaged portion,to panel BN
1 bealing,reshape, straighten orlentate and align repair freplacement parts, (8550 § 2,%90‘0'0 52«
PER DAY)
2 Carry out spray painting on accident affecled area (5450 PER PANEL) ] 1&‘.](]_,0-0 >
3 To conduct antl rust of under carriage twiff coal § 110.00 4
4 To disconnect wire harness of electrical component to facilitate $ 11000 37
= repairs.reconnect and check electrical function after repair 10.
] To remove and refix revarse sensor and conduct test 5 110.00°| s
1080
- Labour Total: §  4,330.00
Others
Other Description
No. Qty ce (SGD
Front portion
1 | 10 [Rear bumper clip M 5 8500 |5
2 | 6 |Rearfender liner clips i 5 39.00 |+
3 | 10 |Rear end panel trim clip pd 5 65.00 |-
4 | 1 |Reverse sensor (1 set) J L $ 440.00 |
5 | 1 |Rearend panel insulation seal ' 3 180.00 |+
20 OtherTotal: 5 789.00

GRAND TOTAL: § 10,353.63
NB: THIS IS ONLY AN ESTIMATE AND SHOULD ADDITIONAL WORK BE FOUND NECESSARY TO BE CARRIED OUT IN THE

COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED ACCORDINGLY WHICH HOWEVER, YOU
WILL BE INFORMED PRIOR TO ACTION TAKEN. PARTS PRICES ARE SUBJECT TO CHANGES.

m%‘* -- Adnen {M;W)

Service Executive 06} !J.Jﬂg T/r’

Suhaimi Ong .

HP - 8298 8933 Fax:6844 5185 03 a’}f" :
__r'r L i) | Ence Ne I:f

i ot 201022,




Ist Autoworks Pte Lid

2% Kak) Bukor Ave 4, 504-01 (South Wing) Singapore 415933

TAX INVOICE
AlG Asia Pacific Insurnnce Pre. Lid
78 SHENTON WAY
716
SINGAPORE 079120
GST Ref. No:  20-(040274-2
Vehicle No:  SJZ3357TX Invoice No:
Chasis No:  KLIYATSE0GK3I31304
Engine No:  AJ4NET| 53650338 Invoice Date:
DESCRIPTION AMOUNT  SGD
Parts
No, Oiy. Description Price (SGD)
1 1 |REAR BUMPER STEP PLATE 5 160.25
| 2 | 1 |REAR BUMPER LOWER $ 540.00
REAR BUMPER SILL
3 | 1 |PLATE(SILVER) $ N
Total: § 100025
Less 10%: § (00,03
Parts Total © § 900,23
Labour
Na. Descriptian. Price (SGD)
To dismantie / renew the accident damaged portion,lo panel
1 beating,reshape straighten,orientate and align repair replacement parts. (8550 | § 550,00
PER DAY)
2 Camy out spray painting on accident affected area (5450 PER PANEL) 5 450,00
3 To disconnect wire hamess of electrical component to facilitate $ 10.00
repairs reconnect and check electrical function after repair '
El To remove and refix reverse sensor and conduct test $ 50.00
Labour Total : S 1,080.00
Other
Mo Oiher Description Price (SGD)

[ 1 | 10 |Rear bumper clip

I

| $ 30,00 |




Other Totdl = 8 30.00

Towal: § 201023
GST (™) § 140,72
Grand Total: § 15094

Yours Faithfully

__',_,.-'"

-

=
Suhaimi Ong

Service Advisor
Tel: 68441985 FaxwGB445185

E&OE
ALL CHEQUE PAYMENTS SHOULD BE CROSSED AND MADE PAYABLE TO "IST Autowarks Pre Lid"
- PLEASE INDICATE THE INVOICE NO, ON THE REVERSE SIDE

Please check and finalize with me this invoice



Letter of Authorisation & Indeminity

Accident Involving Vehicle no. 57 23357x and 37y xc On 0¥/ /L 204p
a f1o Gully A dn GH £ ARk b €

I, I'We, the owner of wehicle no 2 I‘H}ximmhy mstruct  and  authonze
f

[S Aubvks He L (“the workshap™)

to commence repairs to the said vehicle. Pending the outcome of my/our claim against the

third party, I'we forthwith pay you the sum of § being refundable deposit of the
repair to my/our said vehicle.

Your are further authorized to appoint solicitors on my/our behalf and give the solicitors full

instructions as if the appomtment is made and instructions are given by me’‘us with respect to

the conduct of my/our claim against the third party driver and/or his insurers including of
necessary, to commence legal proceedings in coun in my/our name against the third party.

3. You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the
third party and/or his insurers on such terms as you deem fir,

4. Upon resolving my/our claim, you are suthonized to agree with my/our solicitors on the
amount of their professional costs and dishbursement for acting for me/us and fo receive
payment of the balance of the settlement sum on my/our behalf directly mto your account. In
the event that my/our elaim or legal costs of the third party as well as the professional costs
and disbursements of my/our solicitors notwithstanding that my/our solicitors were appointed
by you on our behalf.

5. l/we also hereby instruct and authorise you deduct directly from the claim momnies received
from the third party all outstanding balances that are still owing to you, namely the balance of
repair costs and rental of substitute vehicles,

i, In the event that I'we am/are required 1o attend at my/our sohicitors office or to attend court in
connection with my/our claim, 1/'we shall render full co-operation.

7. Inthe event that my/our claim against the third party and/or his insurers is not successful or
cannot be proceeded with and/or if any Judgement or seniement 18 not honoured or satisfied
by the third party, ['we authorise you 1o revent the claim against my/our own insurers for the
cost of repairs and any other losses recoverable under my/our policy of insurance. In this
respect, I/'we understand and accept that the excess amount applicable under policy of
insurance shall be borne by me/us.

8. If for whatever reasons, my/our insurers reject my/our claim for indemmity for the cost of
repairs and/or any other losses recoverable under the policy of insurance or make an offer to
pay less than the amount claimed by you, I'we agree and undertake to pay the full amount of
your repair bill and survey fees and any other expenses reasonably incurred on my/our hehalf
or to pity you the difference in amount, as the case may be.

9. lwe shall keep you informed of any correspondences and/or summons that | may receive due
to this action agreeing to pay or receive any momies due to this claim.

L]

Dated this O dayof 1t 29 I

(\L.ci‘:l -~

Signature of vehicle owner s

Name - h“: ﬂfﬂﬂrj &f Witnessed by
IC Nb MIFRLTRY (L bieqy mar
(Company stamp, if applicable)

HOI-G3S AR J9pL Yy
Tel: q'f?"‘ G?lﬂ




12/11/20%8 Merimen e-Claims

- View Received Message

This mail & associated with

*SIZIISTH (BEZ54644075G)
[sa¥7587C)
mw
KEK HONG SEE MRS FITT KUAN WAH
Dec 4 2018 9:00AM
[NARESH 570 MURLIDHAR MAHTANI|
1st Autoworks Pie Lid

Repty | Reply All | Mark as Unread | Print Message | Delete Message | _Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_S5G), sent on O07/1272018 08:44 AM,

T LKK_HQ

Subject Mo OI GIA Report

= . . e —

Pleass be advisa thal no O GIA repor recelved
Please lind insured's contact details balow Tof your lufihar achons

Insured Name NARESH S/0 MURLIDHAR MAHTANI
Adoress: 30 PARK VILLAS GREEN SINGAPORE 545423

Thanks & Regards
Yin Aul. Hor (Viviana)

DOCUMENTS SUMMARY
There are no documents,

hitips://singapore mermen.comiclaima/indax cim Pusebox=SVCmailAfuseaction=dsp_viewdmode=18inboxid=139827281Domainid=11&I0bjla=84.
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S LB AVE L0125 PAVA DR INDUSTRIAL PARK, SINGAPORE JURSAY TEL £ 0631 6I363361 FAN 2 (31 R ETE

Our Ref: CC6/AIGI8021997/Ahb3
11 December, 2018

NARESH S/0 MURLIDHAR MAHTANI

30 PARK VILLAS GREEN

SINGAPORE 545423

Dear Sirs,

ACCIDENT INVOLVING SJY 7587C AND SJZ 3357X ON 04.12.2018 ALONG/

AT YIO CHU KANG ROAD TURN LEFT TO AMK AVE 5

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your
insurer, AlG Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA repont can be lodged at any of AIG reporting centres. You may refer to your
Certificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of vour insurance policy such as NCD, premium & elc
would be affected.

Yours faithfully,
a3
™

Vic Alpeh Sanghilan

Claims

Tel - 6841 2096

Fax: 6741 4108

Email : vicalpeh @ lkkauto.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pre Lid
{Mator Clafms Depr)



anarzoe Merimen a-Claims

View Sent Message

This mail is associated with :

*SJI3357X (BB2154644075G)
[SI¥TSEBTC]
™
KEX HONG SEE MRS PITT KUAN WAH
Dec 4 2016 9:00AM
[NARESH 5/0 MURALIDHAR MAHTANI]
1st Autoworks Pre Lto

| Resend || view Recipients || Print Message || Delete Message || Forward |

From LKK Auto Consultants Pte Ltd [LKK_HQ), sent on 13/03/2019 14:02 PM,

To WoorMariesa. Abukassim@aig.com; ShengYang.Lim@aig.com; Imran,Ishak@akg.com; yokeshi.chan@aig.com; Aashweenieetkaur. Mithoos)

nghitalg.com; Syazairdina.Azlan@aig.com; Yinrul. Hor@alg.com
cc AlG_5G; sdmin-a@ikkauto,com; vicaipeh@ikkauto.com
Subject  Re : No OI GIA Report

Dear Sir / Madam,
We refer to the above mattern

Kindly advise whether insured has reported. If so, kindly let us have & copy of Insured's accident report for our necessary action.
Thank you.

Best Regards,
Suwanna Te-uttaruang
LK Auto Consultants Pte Ltd

«-- Original Message —>
From: AIG_SG

To: LKE_HQ
Sent On: 07/12/2018 DB:44 AM

Subject: No D1 GIA Report
Hi,

Please be advise that no O GlA report recaived.
Please find insured’s contact detalls below for your further actions.

Insured Name: NARESH 5/0 MURLIDHAR MAHTANI
Adaress: 30 PARK VILLAS GREEN SINGAPORE 545423

Thanks & Regards,
¥in Rul, Hor (Viviane)

'DOCUMENTS SUMMARY

| There are no documents,

hitps-//singapore. matiman. comiclaimalindex cimHusebox=5VCmaildluseaction=dsp_viewdmode=04&Imsgid=17574664iSenderAliasid=1240omainid. .

n
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* Hsiao Tong (LKKAuto)

From:
Sent:
To:

Cc:
Subject:

Dear Suwana,

Ol has not reported till date.

Thanks and regards,

Syaza Irdina

<-- Original Message —>
From: LKK_HQ

Do-Not-Reply <do-not-reply@merimen.com>

Wednesday, 13 March 2019 5:20 PM

NoorMariesa AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.ishak@aig.com;
yokeshi.chan@aig.com; Aashweenjeetkaur Mithoosingh@aig.com;
Syazairdina.Azlan@®aig.com; Yinrul. Hor@aig.com

Admin A; Vic (LKKAuto)

Re: Re: No Ol GIA Report

This mail is associated with :
*SJ23357X (BB254644075G)
[SJ¥7587C]

TP
KEK HONG SEE MRS PITT KUAN WAH
Dec 4 2018 9.00AM
[NARESH 5/0 MURLIDHAR MAHTANI]|
1st Autoworks Pte Ltd

To: NoorMariesa. AbuKassim@aig.com; ShengYang.Lim@aig.com; Imran.lshak@aig.com; yokeshi.chan@aig.com;
Aashweenjeetkaur.Mithoosingh@aig.com; Syazairdina.Azlan@aig.com; Yinrul.Hor@aig.com
CC: AIG_SG; admin-a@|kkauto.com; vicalpeh@Ilkkauto.com

Sent On: 13/03/2019 02:02 PM
Subject: Re : No Ol GIA Report

Dear Sir / Madam,

We refer to the above matter.

Kindly advise whether insured has reported, If 5o, kindly let us have a copy of insured's accident report for our

necessary action.
Thank you.

Best Regards,
Suwanna Te-uttaruang

LKK Auto Consultants Pte Ltd

<-- Original Message —>
From: AlIG_SG



To: LKK_HQ
-Sent ©n: 07/12/2018 08:44 AM
“Subject: No O| GIA Report

Hi,

Please be advise that no Ol GIA report received.
Please find insured's contact details below for your further actions

Insured Name: NARESH 5/0 MURLIDHAR MAHTANI

Address 30 PARK VILLAS GREEN SINGAPORE 545423

Thanks & Regards,
¥in Rul, Har (Viviana)

This is an auto-generated email. Do not reply to this email.

Sent by : Azlan, Syazairdina (AIG Asia Pacific Insurance Pte. Ltd.)

& This email has been checked for viruses by AVG antivirus software.
WWWw.avg.com
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£ UREAVE 1, 0028 PAYA UIE INOUSTRIAL PARK, SINGAPORE S5 TEL = (065 62562561 FAX : i065) 1564015

Our Ref: CC6/AIG18021997/Ahb3
21 March 2019 By Registered Mail

NARESH $/0 MURLIDHAR MAHTANI
30 PARK VILLAS GREEN
SINGAPORE 545423

Dear Sir,

ACCIDENT INVOLVING SJY 7587C AND SJZ 3357X ON 04.12.2018 ALONG/
AT Y10 CHU KANG ROAD TURN LEFT TO AMK AVE 5

We refer to the above subject matter. Your insurer AIG Asia Pacific Insurance Ple Lid (AIG)
has received a third party claim(s) against vour motor insurance policy, and has appointed LKK
Auto Consultants Pie Lid to act on their behalf 1o handle this matter,

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 11/12/2018

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related to the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AIG reporting centres, you may refer to your Certificate of
Insurance or visit A1G Singapore's website.

To enable us 10 look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 04/04/2019).

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Pte Lid reserves the right 1o
repudiate linbility.

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Vic Alpeh Sanghilan

Claims

Tel : 6841 2096

Fax: 6741 4108

Email : vicalpeh@|kkauto.com

ec Claims Manager
AlG Asia Pacifie Insurance Pte. Lid
(Motor Claims Dept)



Letter of Demand

To: MG Ase Pace e Lisrmaw Ph. U

Re : Accident involving my vehicle no. $72 3252% and vehicle no.
7Y e on OY/L/toll gt O HRS PM/AM along
fre Chw ﬂ'u}; K T feft o AR Ax §

1) /'We, the owner of vehicle no. $/2 31624 hereby appoint

Wt Acbvals P L (“the workshop”)

to act for me/us to recover damages sustained in the above accident
from the third party driver and/or insurers. Claims are as follows ;

Vehicle Repair cost / Excess § LI5O7%
Vehicle Rental Fee for days @
$ per day S
Loss of use/tental for 4 days @
§ (o= perday § 05N
Loss of income for days @
$ per day S
Police search fee/police report fee/LTA search fees $
Others ;'.H aimes  fnak  fy $ 2.0
Total : g LI v¢

|

Signature of vehicle owner _ o <= %//
Name - € & %“; ke Witnessed by :
Address: 3 ¥ Corng 7% Ceglony I —
Hei-GY  Ja 39pe31

Tel: D[ 67




S1 LRI AVE 1, #01-25 PAYA UBEINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 42564315

Our Ref: CC6/AIG18021997/Ahb3
12 APRIL 2019

NARESH 5/0 MURLIDHAR MAHTANI
30 PARK VILLAS GREEN
SINGAPORE 545423

Dear SirfMadam.

ACCIDENT INVOLVING SJY7587C & SJZ3357X ALONG/AT JUNCTION ALONG YIO
CHU KANG RD & AMK AVE 5 ON 04/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pte Lid 1o deal with the third pany
claim against your policy.

We have received a claim from SJZ3357X against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior 1o our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if vou have further queries.

Yours faithfully,
{

KHANCHNA

Case Handler

DID: 6841-2360

FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.c. AIG Asia Pacifie Insurance Pte Lid
{Motor Claims Dept)



Authorization To Act

I, [Cet Horq Jec (“the third party claimant™) of
T¥ [w-b}’ Iy Ceyley HOI~0F v 395231
(address), owner of ()2 374 7X (vehicle no.) hereby

authorize 07 Ak vak Pk cip

(*the workshop™) to act for me with respect to my claim for repair
costs and/or rental and/or loss of use (“claim™) for my vehicle
no. (/= £i57x that was damaged pursuant to the accident which
occurred ono¥/2/s¢or (date) along V. Che fMeay ¢

fum GH  fo g AT (locatioh) involving
vehicle no/s S7Y78a7¢C
(“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized 1o receive payment further to
settlement of my claim with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on
a without prejudice and without admission of liability basis in so far as the
driver/owner/insurers of the other vehicle/s 15 concerned.

Dated this oJ day of [z (month) 20 _”—{Yeﬂﬂ

1 - —
v\ . Suhaipw O

Signed by “the third party claimant™ Signed by “the workshop™



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

"We/l, I* AUTOWORKS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor ol AlG Asia Pacilic Insurunce Ple Lid LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
582.300.00 (Global Sum) for vehicle no. SJZ 3357X that was damaged pursuant to the accident
which occurred on 04/12/2018 (date} along Y10 CHU KANG RD TURN LEFT TO AMK AVE
5 involving vehicle no/s SJY 7587C.

This is pursuant to the inspection conducted on DS/12/2018 (date) at "the workshop™.

We/l confirm thmt we/l are/am authorized by the owner KEK HONG SEE MRS PITT KUAN
WAH (“the third party claimant™) of vehicle no, SJZ 3357X make the claim as set out in the above
paragraph and we/l have full authority 1o sentle the maner on his‘her behall in @ manner that we'l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™

We/l further confirm thmt we/l will indemnify AIG Asia Pacific Insurince Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses sulfered pertaining to costs of repairs andior rental and/or loss of use pursuant to the
damage to SJZ 3357X (vehicle no.) as a result of the accident

We/l confirm that the agreement reached above is in full and final settlemem of any claim of “the
third party claimam™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute ansing out of the same

Dated this ___/___(day) of [ (month)20/4_(year)

(1
\

e i = b

Signed by appointed surveyor Signed by “the workshop™ (with chop)

“SIGNED WITHOUT PREJUDICE FOR
ANY PERSONAL INJURY CLAIM™



Ist Autoworks Pte Lid
23 Kaki Bukit Ave 4, 804-0] (South Wing) Singapore 415933

TAX INVOICE
AlG Asia Pacific Insurnnce Pic. Lid
78 SHENTON WAY
207-16
SINGAPORE 079120
GST Ref. No;  20-0000274-Z
Vehicle No:  S173357X Invoice No:  CORASC 19008360
Chasis wo ;. KLIYATSS9GK3331394
Engine No:  AI4NET153650318 Invaice Date: T-lun-19
DESCRIPTION AMOUNT  SGD
Purts
1 [ 1 [REAR BUMPER STEP PLATE $ 160.25
_g 1 |REAR BUMPER LOWER 540.00
REAR BUMPER SILL
3 | 1 |PLATE(SILVER) 0000
Total; § | 0,25
Less 10%: °§ 100,03
Parts Total : § Gnnm
Labour
Mo, Descniption Price (SGD
To dismantle / renew the accident damaged portion to panel
1 beating reshape, straighten,orlentale and align repair freplacement parts. ($550 | § 550.00
PER DAY)
2 [Carry out spray painting on accident affected area ($450 PER PANEL) s 450.00
3 To disconnect wire harness of electrical component to facilitate $ 30,00
repairs.reconnect and check elecirical function after repair :
4  |Toremove and refix reverse sensor and conduct test 5 50.00
Labour Towl : $ 1.080.00
Other
No, Oiher Description Price (SGDY
| 1 | 10 |Rear bumper clip B 30.00 |




Other Total :  § 30.00

Toml: § 2.010.23
GET (™) % 140,72
Grand Total: $ 2,150,%4

Yours Faithfully.

T
Suhatmi Ong
Service Advisor
Tal: 68441985 Fax 68445185
EBOE

- ALL CHEQUE PAYMENTS SHOULD HE CROSSED AND MADE PAYABLE TO " 15T Autoworks Ple Lid®,
- PLEASE INDICATE THE INVOICE NO. ON THE REVERSE SIDE.



. Invoice

GENERAL

e

Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +55 6224 0010 Fax: +65 6224 0030

Operating Hours. Monday to Friday Sam to 5pm
RECORDS MANAGEMENT CENTRE CST Registration No: M400017735

Third Party Insurer Enquiry

Qur Ref No: GR-18-187832

Date of Request 04/12/2018 Your Ref No: Online Purchase

151 Autoworks Ple Lid
23 Kaki Bukit Ave 4
#04-01

Singapore 415833

Dear SirMadam,

Enquiry Data 041272018

Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong

TP Vehicle No. SJYT7587C

Accident Date D4/1272018

Enquiry Result

TP Vehicle No. Insurer Penod of Insurance Insurer Tel. No.
SJYTS87C AIG Asia Pacific Insurance Ple. Lid. 28/09/2018-28/08/2018 65-6418-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for thelr accuracy or contents and shall be under no liabiiity whatsosver for any
loss or damage ansing out of or in connechon with the repans ar their images

This is a computer generaled document and requires no signature.

hutps://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp g... 4/12/2018



slnvoice.

GENERAL

INSURANCE

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

Phone +55 6224 0010 Fax: +65 6224 0030
Operaling Hours: Monday to Friday Sam to 5pm

RECORDS MANAGEMENT CENTRE ©ST Regisiration No: M400017735

TAX INVOICE
Our Ref No; GR-18-187832
Date of Request: 04/122018 Your Rel No: Online Purchase
1st Autoworks Pte Lid
23 Kakl Bukit Ave 4
#04-01
Singapore 415833
Diear SirMadam,
Enquiry Date 04122018
Enquiry By Mohd Suhaimi Bin Mohd Suadi Ong
TP Vehicle No. SJYT587C
Accident Date 041272018
DESCRIPTION AMOUNT (58)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 200

Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official use:
Date:;

[X] GIRO [] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp g... 4/12/2018



SINGAPORE POST
BUKIT PANJANG

GST Reg. Add: SINGAPORE POST CENTRE

10 EUNOS ROAD B

SINGAPORE 408600
G5T Reg. No : M2-0105651-9
Date: Mar 2019 Time: 10:34:235
Dascription Amount(58) GSTETX
Ref. Mo: PSLO1/1322/081/0029
Postage Labal
LOCAL
15 X 2.54 38.10 2.49
SUB TOTAL 38.10 2.45
TOTAL AMOUNT 38.10
GST COLLECTED BY SINGPOST 2.49
MOP : CASH $38.10

Enjoy uo 1o 3% cashback on eligible online
and retal] spend with the Spree Credit
Card.No minimum spend required.TECs apply.
Sign up now at singpost.com/spreecard

Pay ary bills on SAM and earn LinkPoints
row! Terms & conditions apply

----------------------------------

#Zero-rated for G§[D D
*Exempt

«0ut of Scope _

saSupplier Item

trice inclusive of 7% GST where applicable

1 have checked & confirmed the product is
visually good, functional & performed within
axpectation,

Bid
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Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Fautlane
l:ll.l-lﬂ SUBFOLDER TRACKING =~ —. = )
| Case Natiflea | Est Cubmittad Ady Assigned [adj np | Ad) Subvmirted Lred Ansth'ed Status
|28 Dec 2015 | 0°0ec2018  lgsz01022  592,010.23 Pranding far Srver
— et Ay mon. | — J | pww e | Cances Case |

|CLAIM SUBFOLDER DETAILS

Insured: NARESH 5/0 MURLIDHAR MAHTANI, [0 S1170G13F
Main i
Clakmant: KEK HONG SEE MRS PITT KUAN WAH, 1D 5121042284
Vehicle feg, . |04/12/2018 10:00 - :59
e T is173387X Date of Lass: |32 Manths and S Days From LTA Reg Date (Man Yr))
Clam Type: TP / BB254644075G rocy/COver | 1300108166 (Comprenensive)
Viehicle Reg. Polcy No
Ho. _ SIYTSB7TC [Claimant}: HPCIAADOOTLTO2
[Trmurnd): —
1 Exgesa

_l_.l?lh'lﬂ st Autoworks Pte Ltd (HQ) 23 Kakl Bukit Ave 4, #04-01, 415533 Kaki Bukit - Tel: 68441985
Handahng ATG Asis Pacific Insurance Pte. Lid. {Exprass) - Tel: £5-6413-3000 ., [Handled by Ler, Barmard-1Q]
Insnes Bernard}iQian. Ler@aig. com

Claimant's T
et | ECICS Limited (WQ) - T=l: 63374779 /6303 0178

Mdjusien
ASSOCIATED MAIL RECEIVED

v AIG_SG [(9/04/201%): Re: Re : Mo OI GIA Report 1
» AIG_SG (13/03/2019): Re: Re : No OI GIA Report ]
-

AIG_SG (D7/12/2018); Reguest to uplosd TP GIA Report
AIG_SG (D7/12/2018): Mo 01 GIA Report

ALL ASSOCIATED TASKS= view ANl | Search Tasks | Creats tew Task | Compiete |

Due Date Priority Type  Task Group Subject  HWandier Assigned By Completed On Created On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 16/10/2019



Merimen e-Claims

Claim Documents

*5JZ3357X (BE254644075G)
[SI¥Y7587C]
™
KEK HONG SEE MRS PITT KUAN WAH
Dec 4 2018 10:00AM
[NARESH 5/0 MURLIDHAR MAHTANI]
1st Autoworks Pte Ltd

Page | of 2

Upioad Documents |  Upined Photos. |  Compase wew Letrer | upioas vices |  upiosd ause | View [iiew m Sowser| ~ ]
No | Finalieed On TLKK Aute Consultants Pte Lid (HQ) | Thumbnail | Print
1 |iDeaf) | Third Party Express Settlemant - Payment Breakdown (1] Edit
Assessment Reports 1 | &4
No_| Finalired On AIG Asla Pacific Insurancs Pte. Ltd. (SG) | Thumbnail | Print
| 70T R T (i i U OPERSRTP O | e |
Phatos/Images [perpsge [¥]
[No_|Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnail Print
1 [14/01/19 14:08 | General View @ dre | @A
2 |1y01/1914:01 | Ganeral View @ | wearws | M |
]J 14/01/19 14:01 | General View | toedva | A
& liaoye 1401 | General View O | eiwc |
5 |14/01/19 1401 | Ganeral View 0| teas s | B4
6 | 14/01/19 14:01 General View 0| Lesawc | A
7 |14/01/16 14:01 | General View O | wears | A
8 |14/0019 14100 General View 0D | toadws | A
9 |14/01/19 14:01 General View D | tcadiec | A
10 |14/00719 14:01 | Geners! View 0| s | A
11 | 14/01/19 14:00 Reinspection Photo 0| Ladirc | A
12 |14/01/19 14:01 Reinspection Phote O | wedirc |
13 |14/01/19 14101 | Asinspection Photo 0| dirc | A
14 [14/01/19 14:01 | Relnspection Phato D | loadirs | A
15 |14/01719 14:01 | Reinspection Photo A adiec | A
16 | 14401719 14:01 Reinspection Photo 0| oadivc | A
Documentation 1 per page E ..g_
No |Relsbel/Pecrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Brint
1 |07/12/18 08:55 | TP GIA REPORT 0 | toad PoF
2 |11/13/18 09:47 _  Non reporting letter ) | Lowd POF
3 |15/06/19 15:47 | TP ESTIMATE - MARKED 3 Load PDF
4 |16/10/19 1137 | WORKSHOP INVOICE Load POF
T |1610/19 1137 AUTHORISATION TO ACT FORM ) | Load POF
B |16/10/18 1137 | Release Voucher Load POF
7 [18/10/18 11:37 | GIA SEARCH E Loag FOF
B [16/10/19 11:37 | Registered Mail Fea Load POF
9 |16/10/1911:37  |LDD 0 | Load PO
{10 |16/10/1811:37  |LETTER TO O1 D | Load POF

Documents Checklist
DOCUMENTS CHECKLIST meset | save | enen |

Thirs are no document checkiists configured,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 16/10/2019



Merimen e-Claims Page 2 of 2

Our Checkilst Remarks - LKK Auto Consultants Pie Ltd (M)

Show Remarks Ta: [ Handliing Insurer
Higrbm: Bpr=arkd Ard eivite wn g pou R0 T ED SIRET perte

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp... 16/10/2019



Preview

NOTE: TO BE COMPLETED BY SURVEYOR

Page 1 of 1

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[ Vehicie No: SJY7587C (Insd veh) Model: HEVROLET ORLANDO 1.4
SJZ3357X (TP veh) A)

| Date of Accident: | 04/12/2018

Global Sum Settiement | | [X] Yes | [ ] No

Repair Estimate $ 11,078.27

Final Repair Cost - 2,300.00

Loss of Usa ' % 3,00 days at $60.00 per day

Rental (if any) 5 days

LTA / GIA Search Fes -

Others: ]

5

Final Settlerment Sum (Global Sum) 5 2,300.00

Is Third Party Workshop GIA Registered? [ 1] ¥YES [X ] NO (Kindyindicate
below)

A) For Nen GIA Reglstered Workshop: Agreed Liahility 100 1%)

B) For GIA Registered Workshop:

BOLA Liability; (%)

BOLA Applicable: Yes/ No BOLA Scenario No

Assessad Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payea's Breakdown

1) |1ST Autoworks Pte Lid | 2.300.00
2) '8
3) : El
18 Oct
JOANNE LEE KHANG MIN 2019
LKK Auto Consultanis Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Veucher; Authorisation to Act; Survey Report]

Medical Report/ Bill [if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 16/10/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (ca reg ne 198807198
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapare 408833

Tal: 6256-3561 Fax: 6844-8805 Email; sur@ikkauto.com;assignments@lkkauto, com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCHA/AIG18021887/ADB30O2

Date: 1611072019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Policy No: 1800108166
Claimant .
Vehicle No - SJZ335TX Insured Vehicle No : SJYT7587C
Date of Loss: 0411272018 Nature of Claim: TP Claim No: BE2546440756G
Rl I (8]
Reg No SJZ3II5TX
Make & Model: CHEVROLET ORLANDO, 1.4 (A) Engine No: A14NET153650338
Reg. Date: 29/03/2016 (Man. Year: 2015) Chassis No: KL1YA7588GK333304
Caolour Gray Odometer: 45352 km
Engine Capacity 1362 cc
Market ValueMNew Car N/A
Price:
Sum Insured (S$). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: No Pre-accident Condition:
CONDITION QF TYRES
Front Tyre Size: 215/60 R16 Rear Tyra Size: 215/60 R16
Front Left Side: Kumha 6 mm Rear Left Side: Kumho 6 mm
Front Right Side: Kumho & mm Rear Right Side: Kumho & mm
The above values represani (he remaming (yre freads depth
\COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 6.023.62 93022 5,093.40 84.56
Miscellaneous ltems 0.00 0.00 0.00
Labour 4,330.00 1,080.00 3,250.00 75.068
Painwuork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S55) 10,353.62 2,010.22 B,343.40 80.58
+ GST 7.00/7.00% (S5) 72475 140.72 584.03 B0.58
Nett Amount (S§5) 11,078.37 2,150.94 8,927.43 80.58
+ Loss of Use (3.0 x 5860.00/day) (S%) 180.00
+ Doc/Search Fee (S§) 200
Nett Liability (S$) 2,332.94
Global Sum Settlement (S§) 2,300.00
INSPECTION
Date of Assignment: 05/12/2018
Date Inspected: 05/12/2018  Inspecied Al 1st Autoworks Pte Lid (HQ)
23 Kaki Bukit Ave 4, #04-01
Singapore 415933
Estimated Period of Repair. 3.0 days
Adjuster: ADRIAN LING Manager: CHAN JIA LE
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report Page 2 of 4

NOTE: This report represants aur fingings of the (ima end plsce of inspection stadid hemin, Such inspection has boen camied owl fo the bast of aur
knowledge and abiity but any other iabilily under any other creomgtances is hereby axpressly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER STEP PLATE Deformed 160.25FL *1B0.25FL
2 1 *"REAR BUMPER UPPER Repair 1.467.00 FL *FL
3 1 *REAR BUMPER LOWER Cut 54000FL “540.00FL
4 1 *REAR BUMPER SILL PLATE (SILVER) Cut 30000FL *300.00FL
5 1 *REAR BUMPER TOWING COVER Not Necassary 75.00FL *FL
6 1 *LHR BUMPER REFLECTOR Mot NMecessary 95.00FL *-FL
701 *RHR BUMPER REFLECTOR Not Necessary 85 00FL “FL
B 1 *REAR REVERSE LIGHT AND BRAKE LIGHT Not Necessary 401.00FL *FL
8 1 *REAR BUMPER CENTRE GUIDE Mot Necessary 120.00FL “FL
10 1 *RHR BUMPER GUIDE ,OTR Mot Necessary B80.00FL *FL
11 1 *LHR BUMPER GUIDE ,OTR Nol Necessary 80.00FL *-FL
12 1 *REAR BUMPER LEFT CENTRE GUIDE ,INR Mot Necessary 50,00 FL *FL
13 1 *REAR BUMPER RIGHT CENTRE GUIDE ,INR Nol Necessary 50.00FL *FL
14 1 *REAR BUMPER BEAM Mot Necessary 743.00FL *FL
i5 1 *REAR END PANEL TRIM Nol Necessary 125.00FL *.FL
16 1 *REAR END PANEL OUTER Nol Necessary 880,00 FL *-FL
17 1 *REAR END PANEL INNER Mot Necessary 470,00 FL “FL
18 1 *REVERSE SENSOR WIRING Mot Necessary 325.00FL *-FL
18 10 *REAR BUMPER CLIP Necessary 65.00FS *30.00F5
20 B *REAR FENDER LINER CLIPS Mol Necessary 30.00FS *-F5
21 10 *REAR END PANEL TRIM CLIP Nol Necessary B65.00F5 s
2 1 *SET REVERSE SENSOR Nol Necessary 440.00FS *.F§
23 1 *REAR END PANEL INSULATION SEAL Mot Necessary 180.00FS *FS
F=Franchize part S=SpcNett. L=ListiiemDisc
Sub Total (S§) 660525  1,030.25
= List Item Discount on L tems 10.00/10.00% (S5) 58163 100.03
Total Parts (S§) 6,023.62 93022
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=_.. 16/10/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellanepous itoms solectod.

Recommended Labour
No Particulars

Lab.Type

Repairer's

Pagedof 4

Amount

Labour items

1

TO DISMANTLE /RENEW THE ACCIDENT DAMAGED
PORTION ,TO PANEL

BEATING ,RESHAPE STRAIGHTEN ,ORIENTATE AND
ALIGN REPAIR [REPLACEMENT PARTS

CARRY OUT SPRAY PAINTING ON ACCIDENT AFFECTED
AREA

TO CONDUCT ANTI RUST OF UNDER CARRIAGE TUFF
COAT

TO DISCONNECT WIRE HARNESS OF ELECTRICAL
COMPONENT TO FACILITATE REPAIRS RECONNECT
AND CHECK ELECTRICAL FUNCTION AFTER REPAIR

TO REMOVE AND REFIX REVERSE SENSOR AND
CONDUCT TEST

Gross Labour Cost (S§)

Migw

New

Mew

MNew

Mew

2,200.00

1,800.00

110,00

110.00

110.00

550.00

450.00

0.00

30.00

50.00

4,330.00

1,080.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 16/10/2019



