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Vehicle No
Waorkshap

: NISSAN CABSTAR
: GLMTIIT
: Rhino Repalr Pie Lid

GELEEBEY®maa

= e el ) S e R RS e W e

m:nm"nm‘hl;uﬂm X
Rear tallgate hinge @60, each X
Rear “nissan cab star” emblem sticker X

Rear tal lamp (1h & ) @250 UH ~ (MR

Rear tail lamp holder (Ih & rh ) @ 5100 X|
Aear no plate holder ,~ T

Rear no. plate lamp assy 3¢

Rear ri uide gate hinge @80, each A
Rear rh side gate lock i

Rear rh lower tool bos X

Rear tow hock }(

0ise (o,




Lo R

Rear reinforcment bar X

Rear reinforcement bar holder X ﬁﬂr
60 km/n sticker ~° AC

13 panstcker X bl /UH

Rear no plate e &T




Vehicle No GUITAT

Warkshop Rhino Repalr Pts Ltd
Labour Details for front

1 Check wiring system

F) Anti rust

3 Labour charge

4 Spray painting

P

Total Part Cost
Total Repair and Labour Cost

250.00] 50

s0000] x MAS
250000 3006
2,000.00

10.658.00
5.250.00

Repair Cost $15.908 ﬂﬂ[

There :ra‘Iqummmd of{08 working days.
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_12;'14.'2-315 Marnmen a-Claims

Claim Audit

= AUDIT TRAIL ]

i!'lr.. o Ausedit Remarks By
[A] |
@5 Jul 2018 CATHERINE
1 17:36 Cim Veh Model Changed (201942 ) NISSAN CABSTAR 3.2 D (M), CHONG KAT
LING
[A]
ry 05 Jul 2018 Cim Created Reg Mo: GUI733T. Acct Date: 2018/06/04. Claim Type: TP. Insurer: India Intematic CATHERINE |
17:38 nal Insurance Pte Ltd (HQ). Workshop: Rhino Repairs Pte Ltd (HQ) CHONG KAT
LING
[A]
05 Jul 2018 i CATHERINE
k| 17:35 Ad| Co Assigned LKK Auto Consultants Pre Lid (HQ): CHONG KAL
LING |
(4]
05 Jul 2018 , . CATHERINE
4 17:38 Adj Mext Rpt Changed Next Rpt:Final Apl.Due Date:2018/07/18 CHONG KA
LING
[A]
05 Jul 2018 - ¢ CATHERINE
3 S Adj Mandate Set Approved:0.00, Reinsp: Adj decides. paeidieayopd
I LING
(A
05 Jul 2018 /i CATHERINE
# 17:36 Labal Added (517):PRI. CHONG KAl
LING
(a]
05 Jul 20148 I CATHERINE
7 17:36 Ad| Adjuster Assigned [None] -> XING GUO QIANG CHONG KA
LING
g 08 W08 4p yag Updated TPRegND:SHB75428 -> SHEIBIM, L i
08:47 Wee
[A] Elaine
9 ;g.lsu; 2018 Ad| Rpt Initiated Kuan Hwa
. Mesn
(4] Elaine
10 gaies M Cim DU Modified Insured Name: -> -, Kuan Hwa
| : Meen
13 Jul 2018 [A] Elaine
11 0B:53 Cim Dtl Madified Ciaimant's Name: => =, Clalmaint's ID; > =, Kuan Hwa
. Mean
13 Jul 2018 [A] Elaine
12 08:53 Clm Dtl Modified JP] Reg, Date: -> 2001/02/06. Kuan Hwa
: Maan
[A] Elaine
13 538 3% cim Details Notified Kuan Hwa
- Mean
[A]
17 Jul 2018  Adjuster Tax Invoice : . CATHERINE
14 11:00 1 " Submitted Tax Invoice: -> AC1IB07255., CHONG KA
LING
[A]
17 Jul 2018 ' . CATHERINE
15 11:00 Adj Rpt Submitted Amt:0.00, Late Remarks: CHONG KAI
LING
(Al
17 Jul 2018 CATHERINE
18 1100 i R CHONG KAl
LING
04 Dec 2018 TP agreed to do direct settiement. LKK wants to re-open the case as per its emall d  [I] Sundari
17 12:08 Ing Bend Back A Ret: ;41218 Nagarajan
04 Dec 2018 ; . [1] Merimen
18 12:08 Adj Hext Rpt Changed Next Rpt:Final Rpt.Due Date:2018/12/06 Admi pou
04 Dec 2018 [I] Meriman
19 1206 Adj Mandate Set Maintained. Admintstrator!
20 E’:ji’:‘mw Label Removed (517):PAL (R] ";;5“"'
21 98 Dec 2018 4 abey Added {30653 Direct Sattiement. EhILAY S
22 E‘:g‘ 018 cim D1 Modified Insured Name: - -> COMFORT TRANSPORTATION PTE LTD. [A] L;; Shy
23 ﬁg’;" 2018 cim Dt Modified Clalmant's Name: - -> COMFORT TRANSPORTATION PTE LTD, (Al 'fm“ S
14 Dec 2018 Cur.Req;0.00:PODS Lisbility: 100% BOLA 28 Remarks: 3 vehicles chain collision, [n  [A] CHEW
2 g7.3p  AdiMandateRequest . eq griver wos 2nd cor. HSIAO TONG|
Date From 4|75 »| pateTo AT [»] Audit Type None v 6o
ACTIVETS = -

https://singapore. merimen.com/claims/index.cfm Husebox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=7227158extid=2768208CFID=453.,, 112



12152018 Merimen a-Claims
Claim Audit
E AUDIT TRAIL -
T on Rudit Remarks By
[A]
| . 05 3u 2018 CATHERINE
1t Cim Vah Model Changed (201942) NISSAN CABSTAR 3.2 D (M), et |
LING
(A}
g OSIN2018 ooy Reg No: GU1733T, Acct Date: 2018/06/04, Claim Type: TP, Insurer: India Internatio CATHERINE
17:36 rial Insurance Pte Ltd (HQ), Workshop: Rhino Repairs Pte Ltd (HQ) CHONG KAI
LING
I‘.ATI-[l:LINE
05 Jul 2018 1
i 17:36 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ): CHONG KAl
LING
05 Jul 2018 t::.mtdgmﬁ
1 . :
4 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/07/16 S ONE kAT
LING
mﬁﬂme
05 Jul 2018 . .
5 17:35 Ad] Mandate Set Approved:0.00.Reinsp:Ad) decides. CHONG KAT
LING
. CATHERINE
05 Jul 201 .
B 17:36 Label Added (517):FRL CHONG KA
LING
fa] -
7 3208 agj Adjuster Assigned  [None] -> XING GUO QIANG b
LING
g 0BJUI2018  4p png updated TPRegNo:SHBTS428 -> SHEIBIM, {1) Gabriel
0847 Wee
[A] Elaine
9 IE.M Adj Rpt Initiated Kuan Hwa
08:53 peide
| N
[A] Elaine
10 5oy % cim DU Modified Insured Name: <> -. Kuan Hwa
|
13 Jul 2018 , ) ) {A] Elsine
11 OB:53 Cim Dtl Modifled Claimant's Name: -> -. Claimaint’s ID: -> -, Kuan Hwa
) Maen
13 Jul 2018 : [A] Elaine |
12 08:53 Cim Dt Modified JP) Reg, Date: -> 2001/02/06. Kuan Hwa
: Maen
| |
[A] Elaine
13 P08 o, Details Notified Kusn Hwa
08:53 o
EEN
17 Jul 2018 Adjuster Tax Invol UTL;LINE
U oice Ve
7 i el o Submitted Tax Invoice: -> AC1807255. i s
LING
17 Jul 2018 uTEI:LJ NE
u - "
. C B Adj Rpt Submitted Amt:0,00, Late Remarks: e Tt
LING
17 Jul 2018 CATEI?‘H.INE
1]
16 11:00 Adj Invoice Submitted CHONG KAl
LING
04 Dec 2018 TP agreed to do direct settliement, LEK wants to re-open the case as per lts emaild  [1] Sundan
7 Back
17 12.06 tas Sendt AdiRpt | 41218 Nagarajan
04 Dec 2018 A : (1] Merimen
18 12:06 Adj Next Rpt Changed Mext Rpt:Final Rpt,Due Date:2018/12/06 Adin
04 Dec 2018 [1] Merimen
19 12.08 Adj Mandate Set P AR Administratar
20 ?f_ti’;‘ 2018 | 2pel Removed (517):PRL (A} i
21 350222018 abel Added (30653):Direct Settiement. LA Lo Shu
22 E’:g;‘ P18 cim Dt Modified Insured Name: - -> COMFORT TRANSPORTATION PTE LTD. (Al L;':' Shy
23 8042018 cim ot1 Modified Claimant's Name: - -> COMFORT TRANSPORTATION FTE LTD. o
14 Dec 2018 Cur,Req:0.00:PODS Liability: 100% BOLA 28 Remarks: 3 vehicles chain collision. In  [A] CHEW
24 57.36 Adj Mandate Request o ) driver was 2nd car. MSIAD TONG
is 29 O 2018 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/12/06. Mandate Remarks: 8OLAZ8/01D NaF, ] Zuhaidah
14 Dec 2018 s [1] Zuhaidah
36 go.08 Adj Mandate Set Approved:0.00:BOLAZE/OID NAF. i1
Date From Date To Audit Type

hitps://singapore meriman com/claims/index.cfm Husebox=MTRadjusiar&fuseaction=dsp_viewhisloryScaseid=7227158exlid=27E8204CFID=454, ..

12



L)

Hsiao TuH !LKI(Auth

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 December 2018 B:14 AM

To: Matalia Lim

Cc Admin-D (LKKAuto); Olivia Lau (LKKAuto); Joel Nah Shern Ern; CS A Team; Admin A
Mekavathanan Sarangapani; Sundari Nagarajan - lll

Subject: RE: MCt1B060110

Hi Natalig,

Kindly assist to upload a copy of LOD from workshop in Merimen for our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Cose Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Mekavathanan 5arangapani <mekavathanan@iii.com.sg>

Sent: Thursday, 6 December 2018 4:47 PM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>; Sundari Nagarajan - |l <sundari@iii.com.sg>; Shirley Hiew (LKK
Auto) <ShirleyHiew@Ilkkauto.com>; Natalia Lim <NataliaLim@iii.com.sg>

Cc: Admin-D (LKKAuto) <admin-d@Ilkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; Joel Nah Shern Ern
<JoelNah@iii.com.sg>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: MCt18060110

Matalia - can assist

Best Regards,

Mekavathanan
HOD
Motor Claims Department
India International Insurance Pte Ltd
64 Cecil Street, #04/#05 |0B Building, Singapore 049711
DID: 6347 6105 Fax: 6224 4174
. IHBM
[ ) '- I.HHJI.N.&TIDHA-‘L
Insurance

E W O & F o R 8
Bty B gt —



_ ¥rom: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com

Sent: Thursday, December 06, 2018 11:35 AM

To: Sundari Nagarajan - lll <sundari@iil.com.sg>; Shirley Hiew (LKK Auto) <ShirleyHiew @|kkauto.com=;
Mekavathanan Sarangapanl <mekavathanan@ijii.com.sg>

Cec: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Olivia Lau (LKKAuto) <glivialau@lkkauto.com>; Joel Nah Shern Ern
<joelNah@iii.com.sg>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@|kkauto.com>

Subject: RE: MC11B060110

Hi Sundari.
Kindly assist to upload a copy of LOD from workshop in Merimen for our necessary action.

Thank you,

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Sundari Nagarajan - lll <sundari@iii.com.sg>
Sent: Tuesday, 4 December 2018 12:08 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>; Mekavathanan Sarangapani <mekavathanan@ili.com sg>;
Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Cc: Admin-D (LKKAuto) <admin-d @ lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>; Joel Nah Shern Ern

<JogelNah@ili.com.sg>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>
Subject: RE: MCt18060110

Dear Sir

We have reopened the case in merimen. You may proceed to do the direct settlement.

Regards,

Sundari Nagarajan

From: Shirley Hiew (LKK Auta) [mailto:ShirleyHiew@lkkauto.com)
Sent: Tuesday, 4 December, 2018 11:17 AM

To: Mekavathanan Sarangapani <mekavathanan@iil.com .sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Cc: Admin-D (LKKAuto) <admin-d @lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>; natalie @iii.com.sg;
loel Nah Shern Ern <JoelNah@iil.com.sg>; Sundari Nagarajan - Il <sundari@iii.com.sg>; C5 A Team <cs-

a@lkkauto.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: MCt18060110

Dear Meka,



- We have spoken to repairer, they are willing to do D/S for this case.

Please assist to reopen the case in merimen.

Dear Hsiao Tong,

As spoken, Please assist.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: Suri@®Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Mekavathanan Sarangapani

Sent: Tuesday, 4 December 2018 9:36:10 AM (UTC+08:00) Kuala Lumpur, Singapore
To: Olivia Lau (LKKAuto)

Cc: Natalia Lim; Joel Nah Shern Em; Sundari Nagarajan - 111

Subject: MCt18060110

LOD from workshop for this case . Chain accident .

Recd LOD from Warkshop . DfS for this yet 7

Fwd LOD to LKK please. MNatalia, Joel
Meka



L5/ )|\ NP/ /Smgapore. menmen.comy Camss maexcmitfusenox=| M = m U || (g Merimen e~Claims

1

Claim Audit History Checking Activity Log

File Review

——

Adj Submitted

Vehicle F P 04/06/2018 00:00
Mot GU1733T Date of LOSS: | 1267 Months and 2
Claim Type: TP / MCT18060110 mimﬁ' S MCOMOO1S
‘Vehicle Reg. = Palicy No.
‘No, (Insured): SH M » | (Claimant):

| Excess:

Rhino Repairs Pte Ltd (HQ) [EZXIFTNE 160 SIN MING DRIVE £03-14, SIN MING AUTOCITY, 575722 Sir
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 63

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final R

LKK Auto Consultants Pte Ltd

Al BB 81 Ubl Ave 1 901.35 Faya Ubl Indusiial Fark, Singap ore 408933
- TEL 8340 3501 FAL 8250 4318
Reg. No: 180807108R GST Reg. No. 16-0807168-R Page Mo Zof 2

aty Description of Parts Candition m% ol e
ANTIRUST. NOT NECESSARY 500.00
LABOUR CHARGE 2.500,00 300,00
SPRAY PAINTING, 2.000.00 40000

5.250.00 73000

GRAND TOTAL 14,808.00 214280
RECOMMENDED COST OF LUMP SUMREPAIRS 1,700.00
(TOITS PRE-ACCIDENT COHDITION )

Report RefNo. CS3M11 81 1908/Ged3e2 1

Best Regards,

Mekavathanan



HOD
Motor Claims Department
India International Insurance Pte Ltd
B4 Cecil Street, #04/#05 |08 Building, Singapore 048711
DID: 8347 6105 Fax: 6224 4174
o% [now

P INTERMATIONAL

InsuRANCE

MO A F D RN
vt the repnes s W7

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General [nsurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it Immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email Is intended salely for the persan to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this emall only if it is absolutely necessary and help in preservation of environment.



India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

ar any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tung (LKKAuto) ——

From: rhinorepairssg@gmail.com

Sent: Thursday, 3 January 2019 12:29 PM

To: 'Motar Claim - |II'; SUR: Hsiao Tong (LKKAuto)

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF.
TCLMH.RO.50234,18.RR]

Attachments: GIA REPORT.PDF; Invoice_INV1810023- RHINO RENTAL PTE LTD-GU1733T -

REPAIRS.pdf; RR-LOD - GU1733T.pdf; CI - GU1733T.pdf

Importance: High

Hi All,
Please find attachment documents for your attention.
Thank you.

Best Regards,
Dawn Sim

Rhino Repairs Pte Ltd
160 Sin Ming Drive #03-14, Sin Ming Autocity Singapore 575722
g \ Tel: 8666 4445 Fax: 6250 9702 Email: rhinorepairssg@gmail.com

RhinoRepairs Company Reg. No. 201600984N

From: rhinorepairssg@gmail.com <rhinorepairssg@gmail.com>

Sent: Friday, 30 November 2018 12:37 PM

To: 'Motor Claim - lI' emotorclaim @iii.com.sg>; 'Ruby Ong' <ruby@htapartners.com.sg>

Ce: sur@lkkauto.com

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCL.MH.R0O.50234.18.RR]

Hi Gabriel,
Sure, will mail it out this evening.
Thank you.

Best Regards,
Dawn Sim

Rhino Repairs Pte Ltd

160 Sin Ming Drive #03-14, Sin Ming Autocity Singapore 575722
g N, Tel: 8666 4445 Fax: 6250 9702 Email; rhinorepairssg@gmail.com

RhinoRepairs Company Reg. No. 201600894N




From: Motor Claim - lll <motorclaim@iil.com.sg>
Sent: Thursday, 29 November 2018 2:21 PM

To: rhinorepairssg@gmail.com; 'Ruby Ong' <ruby@htapartners.com.sg>
Ce: sur@lkkauto.com

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF, TCL.MH.RO.50234.18.RR}

Dear Sirs,

We would prefer the repair cost invoices to be sent to us by mall,

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 10B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: rhinorepairssg@gmail.com [mailto:rhinorepairssg@gmail.com]
Sent: 29 November, 2018 12:09 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>; 'Ruby Ong' <ruby@htapartners.com.sg>

lkkauto.com
Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCLLMH.RO.50234.18.RR]

Hi Gabriel,

The repair cost invoices for this claims

Best Regards,
Dawn Sim

Rhino Repairs Pte Ltd
180 Sin Ming Drive #03-14, Sin Ming Autocity Singapore 575722
S \ Tel: 8666 4445 Fac 6250 9702 Email: rincrepairssg@gmail.com
RhinoRepairs Company Reg. No. 201800994N

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Thursday, 29 November 2018 9:35 AM

To: rhinorepairssg@gmail.com; 'Ruby Ong' <ru htapartners.com.sg>

Ce: sur@lkkauto.com

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCL.MH.RO.50234.18.RR]

Dear Sirs,

We would like to know what kind of documents are you referring to?

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248



From: rhinorepairss mail.com [mallto:rhinorepairssg@gmail.com]
Sent: 28 November, 2018 5:30 PM

To: Motor Claim - Il «<motorclaim@iii.com.sg>; 'Ruby Ong' < ht Ners.com.sg>
Ce: sur@lkkauto.com; Sherini Pillai <sherini@iil.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCLMH.RO.50234.18.RR]

Hi Andrew,

Will like to if | can emall you a copy of the documents related to this case via email or post?
Please advise.

Thank you.

Best Regards,
Dawn Sim

Rhino Repairs Pte Ltd
~ 160 Sin Ming Drive #03-14, Sin Ming Autocity Singapore 575722
yoe \ Tel: 8666 4445 Fax: 6250 9702 Email: rhinorepairssg@gmail.com
RhinoRepais Company Reg. No. 201600994N

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Friday, 29 June 2018 4:00 PM

To: Ruby Ong <ruby@htapartners.com.sg>

Cc: rhinorepairssg@gmail.com; "sur@Ilkkauto.com' <sur@lkkauto.com>; Sherini Pillai <sherini@iii.com.sg>
Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCL.MH.RD.50234.18.RR]

Dear Sir / Mdm

This Pre-Repair Survey is on Without Prejudice Basis.

THIRD PARTY VEHICLE NO. - GUI733T
I INSURED VEHICLE NO. : SHB75428
DATE OF LOSS : 04.06.2018

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree 1o the list of motor survevors that you have proposed.

Therefore, we have appointed our surveyor LKK AUTO CONSULTANTS 1o conduct the pre-repair survey.
This claim is handled by PRIYA.

Please let us have your client’s accident report and repair estimate for our appointed surveyor to conclude his
reporl.



**We would like to conduet 2 re-survey alter spray painting. Please contact our survevor to arrange.
**Surveyor kindly upload this assignment to Merimen.

Thank You.

Best Regards,

ANDREW LIM

Mator Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P A+’ (stable) rated Company

From: Ruby Ong [mailto:ruby@htapartners.com.sg)

Sent: Friday, 29 June, 2018 9:56 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: rhinorepairssg@gmail.com

Subject: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCL.MH.RO.50234.18.RR]
Importance: High

Your ref: SH 6383M WITHOUT PREJUDICE
Our ref: TCL.MH.ro.50234.18.rr

29 June 2018

India International Insurance Pte Ltd By Email Only
Motor Claims Department

64 Cecll Street

#04-02 10B Building

Singapore 069428

VERY URGENT

Dear Sirs

CLAIMANT: RHINO RENTAL PTE LTD
ACCIDENT INVOLVING GU 1733T, SH 6383M & SHB 75428 ALONG CTE ON 4 JUNE 2018 @ ABOUT D930HRS

We are instructed by Rhino Rental Pte Ltd to notify you of a road traffic accident on 4 June 2018 at about 0930hrs
along CTE invalving our client’s vehicle registration number GU 1733T and vehicle registration number SH 6383M
driven by you/your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the damaged

vehicle, our client propose to appoint Victor Png of Appraisal VP Pte Ltd as the single joint expert to carry out the
pre-repair survey for GU 1733T.

Kindly make the necessary arrangements with the contact person. The details are as follows :

Venue : Rhino Repairs Pte Ltd
160 Sin Ming Drive
#03-14 Sin Ming Autocity
Singapore 575722



'Contact Person : Ms Dawn S5im (Tel: 6254 B858)

in the event that the pre-repair survey was not conducted during the prescribed time or already conducted at your end
previously, we reserve our client’s right to claim for compensation for loss of use for your current reguest for re-survey.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278

Fax : 6338 3536/ 6533 0313

WWW

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, you
should destroy this message and kindly notify the sender by reply email.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it Is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately,

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.



‘Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd,

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore} and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mall has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Iinternet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K
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moie diffesgrt
Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION| ACT [CHAPTER 195)
anmmmmummm:mm

ROAD TRANSPORT ACT, 1987 [MALAYSIA)

MOTOR VEMICLES {THIRD PARTY RISKS] RULES, 1950 [MALAYSIA)

Certificate Number - SO9EETYI12 Cover : Third Party, Fire & Theft
L indes mack and Registration Numbser of Vehichs . Gurrar
Chadsls Number ¢ INISHFZIZ0A43020
L Namg of Palicyholder ¢ RHINO RENTAL PTE. LTD.
1. EMective Date of Insurancs 1 01 Mar 2018
4. Expiry Date ol Insurancs i 18 Feb 3019
5. Persons or Classes of Parsons entithed 1o drives
[a] The Policyhoidar.

-] mmmmnummmﬁmmmmﬂwunﬁm:m.
mﬂuummwmﬁhnuwanmMuummammuum-h-wrmhm
hm“ﬂhwhuhmwpmnmwummwwmﬂucmﬂmﬂwmdm
Enactmant of regulation in that behalf from driving the Maotor Vehide.

6. Umitations as to Used
{a} Use for wocal damestic and pleasure purposes and In connection with tha Palleyholder's o Hiver's business.
{b UHFNtHWﬂMHMHmWMWHHHﬂMIH
This Palley deat not cover
fa) m&mm-m;mmwlwmm‘
L] umntm-mﬂmhmﬁmmwmninhmm

¥ Umitations rendered inoperative by Section B of the Motor Vehicie (Third Party Risks and Compensation)
Act {Chapter 189) and Sectian 55 of the Road Transpert Act, 1987 (Maitayila), are nat 1o b inchuded under these
headings.

EXCESS [SECTION 1) A

EXCESS (SECTION 2) ¢ 551,500

INSLIRE WITH COE . ¥YES

HIRE PURCHASE COMPANY © TECK WEI CREBIT PTE (TD

SUM INSURED i MARKET VALUE OF INSURFD VEHICLE AT TIMF OF LOSS

VWe herbby Cerilfy that the Palicy ta which this Certificats relates is ssued in aceordanze with the provisions of the Meatos
Vehicias {Third Party Risk and Compensation) Act [Chepter L85] and Part [V of the Foad Transport Act, 1987 (Malaysia)

Agmicy SININS AGENCY FTE LTD. (D0000615123)
Date of ne 28 Feb 2018 0933 hry

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED

—
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= AUDIT TRAIL

Meriman a-Claima

Claim Audit

Mo, on

05 Jul 2018

! i7

05 Jul 2018
17:36

5 05 Jul 2018
17:36

05 Jul 2018
17:36

05 Jul 2018
17:36

. g 05 Jul 2018

17:36

5 05 Jul 2018
17:36

06 Jul 2018
06:47

5 13 Jul 1018
08:53

13 Jul 2018
10 ga:53
13 Jul 2018
11 ga:s3

17 13 i 2018
08:53

13 Jul 2018
13 9a:53

17 Jul 2018
. ¥ 1100

17 Jul 2018
1 11:00

17 Jul 2018
16 4100

17 04 Dec 2018

12:06

04 Dec 2018
18 12:086

04 Dec 2018
19 y3.06

06 Dec 2018
20 4118

06 Dec 2018
" yyas

06 Dec 2018
2 3122

06 Dec 2018
3 122
14 Dec 2018
07:36
14 Dec 2018
25 9:55

14 Dec 2018
26 9.5

Audirt

Remarks

Cim Vah Model Changed (201942) NISSAN CABSTAR 3.2 D (M).

Cim Created

Adj Co Assigned

Adj Next Rpt Changed
Adj Mandate Set

Loabel Added

Adj Adjuster Assigned
TP Ins Updated

Adj Rpt Initiated

Cim DY Modiflied

Cim DY Modified

Clm DU Modified

Clm Detalls Notified

Adjuster Tax Invoice
Issued
Adj Apt Submitted

Adj Invaice Submitted

Ins Send Back Adj Rpt
Adj Next Rpt Changed
Adj Mandate Set
Label Removed
Label Added

Cim Dt Modified

Cim Dt Modified

Adj Mandate Request
Adj Next Rpt Changed
Adf Mandate Set

Reg MNo: GU1733T. Acct Date: 2018/06/04, Claim Type: TR Insurer: [ndia Internatio
mal Insurance Pte Ltd (HQ). Workshop: Ahino Repairs Pre Ltd (HQ)

LEK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Apt.Due Date: 2018/07/16

Approved:0.00.Reinsp:Ad] decides.

[517):PAI,

[None] -= XING GUO QIANG

TPRegNo:SHB75428 -> SHEIEIM.

Insured Name: «> -,

Clatimant’s Name; -> -. Claimaint's ID; -> -,

JP) Reg, Date: -> 2001/02/06,

Submitted Tax Invoice: -> ACIBO7255.

Amt=0.00. Late Remarks:

TP agreed to do direct settlement. LKK wants to re-open the case as per its emall d
L4.12.18

Wext Ript:Final Apt.Due Date:2018/12/06

Maintained.

(517):PRI.

[(30653): Direct Settiement.

Insured Name: - -=> COMFORT TRANSPORTATION FTE LTD.

Claimant's Name: - -> COMFORT TRANSPORTATION FTE LTD.

Cur,Reg:0.00:PODS Liability: 100% BOLA 28 Remarks: 3 vehicles chaln collision, In
sured driver was 2nd car,

MNext Rpt:Final Apt.Due Date:2018/12/06. Mandate Remarks: BOLAZB/OID NAF.

Approved: 0,00:BOLAZBE/OID NAF,

By
1A)

CHONG kal
LING
[A]
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAl
LING
[A)
CATHERINE
CHONG KAl
LING
[A]
CATHERINE
CHONG KAT
UNG
[1] Gabriel
Wee

[A] Elaine
Kusn Hwa
Meen
[A] Elaine
Kuan Hwa
Mean
[A] Elaine
Kuan Hwa
Mesn
[A] Elaine
Kuan Hwa
Meen
[A] Elaine
Kuan Hwa
Meen
Al
CATHERINE
CHONG KA
LING
[A]
CATHERINE
CHONG KAL
LING
[A]
CATHERINE
CHONG KAl
LING
[1]) Sundari
Nagarajan
[I] Merimen
Administrator)
[T] Merimen
Adminlstrator
[A] Lau Shu
e

[A] Lau Shu
Pei

[A] Lau Shu
Pei

[A] Lau Shu
Pei

[A] CHEW
HSIAD TONG
[1] Zuhaidah
Bte Samsuri
[1] Zuhaidah
Bte Samsuri

hitps:llsingapore, mermen.com/clalmalindex cfmMussbox=MTRadjuster&fuseaction=dsp_viewhistoryScaseid=7227154extid=2768208CFID=465...

12



1172018 Meriman e-Claims

Print Received Message

This mail | associated with

*GU1733T (MCT18060110)
[SHE383IM]
TF
RHINO RENTAL PTE LTD
Jun 4 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Rhino Repairs Pte Lid

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 07/01/2019 10:42 AM.,
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$2119.00) - GU1733T - Claim Handler: Sundari Nagarajan

Approved:2119.00.

hiips:/singapore. marimen.com/claimal/index. cfm ?fusebox=SVCmail&fuseaction=dsp_Print&ACFID=47118107&CFTOKEN=1bat090734c51035-706. ..

"



Hsiao Tlll'_lﬂ !LKKAutu]

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 19 January 2019 12:47 PM

To: 'thinorepairssg@gmail.com’

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF.
TCLMH.RO.50234.1B.RR]

Withoul Prejudice

Dear Sirs/Mdm,

We refer o the above matter.

We propose seftlement as follows -

1. Cost of Repair (w/GST) $1.819.00
2. Loss of Use (3days x $100.00) $ 30000
Total $2,119.00

Please confirm accepilance.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of llabiiity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the evant of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: rhinorepairssg @gmail.com <rhinorepairssg @gmail.com>

Sent: Thursday, 3 lanuary 2019 12:29 PM

To: 'Motor Claim - lII' <motorclaim @iii.com.sg>; SUR <sur@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCL.MH.R0.50234,18.RR]
Importance: High

Hi All,
Please find attachment documents for your attention.

Thank you.

Best Regards,



Hsiao Tong (LKKAuto)

From: rhinorepairssg@gmail.com

Sent: Monday, 21 January 2019 11:39 AM

To: Hsiao Tong (LKKAuUto)

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF.
TCLMH.RO.50234.18.RR]

Hi Hsiao Tong,

Confirm and accept.
Thank you.

Best Regards,
Dawn Sim

160 Sin Ming Drive #03-14, Sin Ming Autocity Singapore 575722
Office: 6254 8858 Fax: 6250 9702 Email: sales@rhinorental.sg
Company/GST Registration No. 201325388E

. | Rhino Rental Pte Ltd

Note: This is an original invoice and no hardcopy will be mailed out with effect as we are going paperless
billing

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Saturday, 19 January 2019 12:47 PM

To: rhinorepairssg@gmail.com

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR GU1733T [OUR REF. TCL.MH.RO.50234.18.RR]

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose setflement as follows -

I. Cost of Repair [w/G5T) $1.819.00
2. Loss of Use (3days x $100.00) $ 300.00
Total $2.119.00

Please confimn acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Rhino Repairs Pte Ltd

180 Sin Ming Drive 803-14
Sngapone 5TST22
P Oifice: 6254 BBSA Fax. B250 8702
RhinoRepars P e

Date: 02™ Jan 2019
QOur Reference: GU1733T / DOA 04062018
Your Reference; TCL.MH.RO,50234.18.RR

INDIA INTERNATIONAL INSURANCE PTE LTD
B4 CEIL STREET

#05 108 BUILDING

SINGAPORE 049711

ATTN: MOTOR CLAIMS DEPARTMENT

Dear Sir / Mdm,

ACCIDENT INVOLVING VEHICLE NO.GU1733T & SH6383M ALONG CENTRAL EXPRESSWAY (CTE) ON

On behalf of Rhino Rental Pte Ltd, the owner of motor vehicle no. GU1733T respectively for the
above accident, We are instructed that the accident was caused by negligence of your insured driver
of motor vehicle no, SH6383M at the material time.

As a result of the said collision, our client’s vehicle has been damaged and our clients have been put
up to loss and expenses, particulars of which are as follows;

1. Cost of repair at Lump Sum Repair $1819.00
2. Lossof use (3 Days at $100/Day) $300.00
3. LTASearch Fee NA

We enclosed herewith the following for your retention :-

1. Copy of Invoice —INV1810023
2. Copy of Singapore Accident Statement by "our vehicle no”
3. Copy of Certificate of Insurance from NTUC Income Pte Ltd and

Appreciate to have future correspondences via e-mall.

Thank you.

Regards,

Tan Epén Yu
Claim’s Department



AUTHORIZATION TO ACT

$ra rHr::.']r

B Aw;;r-.-'jf

I, RHINO RENTAL PTE LTD (the third party claimant™) of 60 [ Mua Drive Fod 14 515755
(address). owner of GU 1733T (vehicle no.) hereby authorize RHINO REPAIRS PTE LTD (“the

workshop™) to act for me with respect to my claim for repair costs and/or rental and/or loss of use

(“claim™) for my vehicle no GU 1733T that was damaged pursuant to the accident which occurred
on 04/06/2018 (date) along CTE_ (location) involving vehicle no/s SH 6383M (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Datedthis 3! (day)of__ 2! (month)20.L7 (year)

/1 . I

KX Lyl

= () v “ M
Signed by “the third party claimant” Sigmdﬁ}' “the WUW

(with chop if applicable) (with chop)




INDIA INTERNATHONAL INSURANCE I'TE LTD
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EXPRESS SETTLEMENT

RISCHARGE YOUCHER
Iii-Direct Settlement (PODS)

India Raf: MCT18060110
Claimant Ref . GU1T3IT/ DOA 04062018

Wil Rhuno Repairs Pte Lid (“Ine worksnop”) hereby confm that weil have meached an agreemint
with the appointed Surveyor of India Infermalional Insurance Pte Lid LKK Autg Consultants Pie Lid (name

of Surveyor) with Tespect o the amount claimed for S§_1,818.00 (repair cost), S§__ 300.00 {loes ol
uneimebe), 55 = isoprch fes), vehick no GUIT33T  jhat was damaged pursuasnt to the mccident which occured

on _O4/DB/2018  [date) al CTE {localion) invalving vehicie no. SHE383M (insurea
vehicle) This & pursuant in the inspection conducted on 04072018 (date) at “the warkshop®

Wefl confirm that we/l arelam authorized by the owner RHINO RENTAL PTE LTD {"Mhe third party
claimant®) of vehicle no. GU1733T 1o make the claim as set oul in the above parsgraph and well have full autharily lo seitle
the matter on histher behall n a manner that wel deem it Wefl enclose herein the letter of autharity given by “the third
party claimant”

Wafl turther confirm thal well will Indemnily india Internntional Insurance Ple Lid for all damages. loss and/or expensa thal

they will or have already incumed in the evenl thal “ihe third pary claiman® after the above said agreemenl lodges &
further clatm aganst the former for any loss and expenses suffered pertaining o cost of repairs andfor rental andlor loss
of use pursuant fo the damage to _GUITIIT (vehicle no| as a resul of the sccident

Wedl confirm that the agreement reached above is in full and final sefttement of all clams of “the third party clamant”
pursuant 1o the accidenl and that Turther this seffiement Is reached on & without prejudice and withou! admission of iability
basis.

This agreement is subject to the appilcation of Singapore law and the Singapore Courts have exclusive jurisdiction over any
dispute arising oul of the same

W/l suthorize you to pay the total amount of §¢_2.118.00 4,  Rhino Repairs Ple Lid

Dated this 'j..fr..davm' PSSR 20 7

_:;E_; >
CLAIMANT: f . (;i WITNESS:

1 &
w Signad by appoinied Survayor
Nk _P mh Gepans Ple Lid Namna LKK Auto Consultants Ple Lid
i el 00 FTEIN i 190607 106R
Address /60 Sin m""j}' Drive S(57 5752) Addvess: 51 Ubi Avenue 1
FOI /¢ Jin wn:? Mm‘y #0125 Paya Ubl Ind. Park S(408033)

Matiorality: — o - Mationality




&

Rhino Repairs Fte Ltd

160 Sin Ming Drive #03-14
Singapore S7T5722

OfMce: 62548858 Fax: 62309702
RhinoRepairs
Tax Invoice
Inv Na, CINVIBI0023
RHINO RENTAL PTE LTD Date :AINOV 2018
160 SIN MING DRIVE #03-14 Rel + WIIB0T053
SIN MING AUTOCITY SINGAPORE 545750 Terms - COD
Veh, Mo, s GUIT733T
Tel. 8858 D588
Attn: MR TAN
#  Description Qiy UOM um Dise Ami
I LUMP SUM REPAIR 1.00 1 700.00 0.00 1700.00
2 3 DAYS LOSS OF USE 1.00 300 (.00 300.00
Name : Subtotal ; S£ 2000.00
GST 7.0%: S5 119.00
NRIC No. : Toial : 58 2119.00
Signature

For bank transfer, please transfer payment to the following sceount: For Rhing Repairs Pre Led

Rhino Repairs Pte Lid

OCBC 695-316547-00]
Thank vou for supporting us!

- \_-".'

2\
\
it

e
(

AAuthorised Signature) —
.-'"

/
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Setilement

|CLATM SUBFOLDER TRACKING o |
Caue Motified | Est Submitted ':Mj Assigned | g Rpt Ilﬂ‘j Seibrmitted | Trem Ath'ed rglllnli I
|06 i 2018 29 Wm0 6e1,700.00 | $$1,700.00 | o |

| et ke | pomad)ape | | S Estimates | | _iow tot || cancelcase |

Reference

I .i'i—---.-.-..l-:l—ﬁ--.“.. —_— —
COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: -

RHINC RENTAL PTE LTD. Co. Reg. No.: 201325388E

(4/06/2018 00:00 - 59
GU1733T Date of LosS: | 1307 Months and 29 Days From LTA Reg Date (Man ¥r]]

|
|Clakm Type: | TP / MCT18060110 Policy/Cover | yermpn1s
|Vehicle Reg. |
by

Note No.:

Poliey No.

| {Ciaimant) 5098479312

| .f-'ll:'ﬂ-l'-
Rhino Repairs Pte Lid (HQ) 160 SIN MING DRIVE #03-14. SIN MING AUTOCITY, ST5722 Sin Ming - Tei:

India International Insurance Pte Ltd (HQ) - Tel 53476100 ... [Handled by Sundar Magarajan - 5347 &071]

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
| LEK Auto Consultants Pte Ltd (HQ) - Tel: £256-3561 .. [Handied by XING GUO QIANG] ... [Final Rpt due D6/12/2018]

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mat |
+ 115G (G7/01/2019) Alert - Adj Mandate Approved (5$2119,00) - GU1733T - Claim Handier: Sundari Naga...
o 111_SG [14/12/2018): Alert - Ad] Mandste Approved (S$0.00) - GULT33T - Cisim Mandier: Sundari Nagaraj...

ALL ASSOCIATED TASKS™ View Al | Search Tasks | Create New Task | Compiete ||
Due Date Priority Type  Task Group Subject  Mandler Assigned By Completed On Created On Done?
Mo results

https://singapore.merimen, com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp _c... 5/3/2019
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Claim Documents

*GUL733T (MCT18060110)
[SH6383M]
TP
RHINO RENTAL PTE LTD
Jun 4 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Rhino Repairs Pte Ltd

|Documentation [1perpage [v]| 4

Iyu_mw;muu LKK Auto Consultants Pte Ltd (HQ)

_ | |Thumbnall Print
(1 [11/07/18 19:4% LEKPhotosInG-1.pdf n Load PDF
2 11/07/18 19145 | LKKPhotosInG-2.pdf = g Led POF | |
3 211181205 | LKKInvoice Load PDF
4 2111B 1215 | LKKInspection - © | Losaror
5 |214/18 12115 LEKAd justment Load POF
6 0612181121 TP GIAREPORT Load PDF
7 |06/12/18 11:2% | EMAIL FROM III DD 29062018 - Load POF |
|8 |06/M1/19 08:19 | TP LOD Load POF
-ri_'_qi_@}ﬂ!v 16:55 WORKSHOP INVOICE - Loag POF
10 [D5/03/19 16:55 AUTHORISATION TO ACT FORM Load POF
11 |05/03/19 16:55 | DISCHARGE VOUCHER O | Load por
Na_|Finalized On Indla International Insurance Pre Lid (HGQ) Thumbnall| Print
1 |O6/07/18 08:48 | Singapore Accident Statement B | @ | Loaapoe
Documents Checklist
| DOCUMENTS CHECKLIST eset | save | prm ll

There are no document checklists configured. . |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks TIH_E Handling Insurer
Wete | Mweres BHe Drivade uittens pou show it 13 ofer partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/3/2019
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LKK Auto Consultants Pte Ltd (Co Rieg No. 199007 188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408533

Tel: 6256-3561 Fax: 6844-B805 Email: sunf@lkkauto.com;assignments@/kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/1118011808/GPB302-2
Date: 05/03/2019
REFERENCE
Handling Insurer: India Inlernational Insurance Ple Lid  Policy No: MCOMOD15
e Y currssr Insured Vehicle No :  SH5383M
Date of Loss: 04/08/2018 Mature af Claim: TR Claim No: MCT18080110
DE I
Reg No: GU1TIaT
Make & Model: NISSAN CABSTAR, 3.2 D (M) Engine No: QD32138410
Reg. Date: DB/0272001 (Man, Year: 2000) Chassis No: JN1SF4F23ZD843020
Colour: Silver Odometer 502621 km
Engine Capacity 3153 cc
Market Value/New Car Price: N/A
Sum Insured (5$) Market Value/New Car Price
CONDITI F VEHI ATT T F
Genaral Condition: Steering (Serviceable): Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceable) Yes Engine Modification: No  Pre-acciden! Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15 Rear Tyre Size: 155 R12
Front Left Side Sumitomo 5 mm Rear Left Side: Yokohama 5mm
Front Right Side Sumitomo 5 mm Rear Right Side; Yokohama 5mm
Tha sbove values represen| the remaming fre mads deplh
COST OF CLAIMS Repairer's  Adjusters Differonce _ Diff %
Parts 0.00 0.00 0.00
Miscellansous llems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 0.00 0.00 0.00
Approved Total (Overridden) (5§) 1,700.00
(5%) 0.00 1,700.00 -1,700.00
+ GST 7.00/7.00% (S3%) 0.00 119.00 -118.00
Nett Amount (S§) 0.00 1,819.00 -1,819.00
+ Loss of Use (3.0 x 55100.00/day) (S§) 300.00
Nett Liability {S8) 2,119.00
INSPECTION
Diate of Assignment: 29/06/2018
Date Inspected D4/07/2018 Inspected Al 160 Sin Ming Drive #03-14
Repairer - Rhino Repairs Ple Lid (HQ)
Estimated Period of Repair 0.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019
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Adjuster: XING GUD QIANG Manager: CHEW HSIAD TONG

NOTE Thus report represents our findings af (e me and place of inspechion siafed hersin. Such inspechion has been carmed oul fo e best of ow
hnowledge and abiity but any other fabilify under any other circumstances (8 harby axprezsly socluded

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/3/2019
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A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREFARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019
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REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 13 Jul 2018)

Parts: NIA NISSAN CABSTAR 3.2 D (M) (Model not available in database)
Labour:  Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GU1733T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts

There are no new paris selected.
[ Report was unsubmitted during this pnint-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019
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Recommended Miscellaneous ltems

There are no new miscellansous tems selected.

Recommended Labour
There are no labour lems selecied.

| Report was unsubmitted dunng this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/3/2019



