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Mei Kwan (LKKAuto)

e e i iini i e e o nrnononrinr-r,rirreererrr——

From: Ong Chin Kiat <chinkiaLong@sg.cntaiping.com>

Sent: Tuesday, 11 December, 2018 1:16 PM

To: Mei Kwan (LKKAuUtD)

Cc Poh Kin (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Invalving GBG1033M (01 : CT1 - TBA) and
SHB1366H (TP : LKK REF - CCB/CTI18021955/T1ha3) on 02/12/2018

Attachments: GEG1033M.PDF

Categories: HMK

Dear Mel Kwan,
Attached our insured’s GIA report.

Thank you.

Regards,

Ong Chin Kiat

Assistant Claims Executive
Claims Department

China Taiping Insurance (Singapore) Ple. Lid.

3 Anson Road #16-00 Springleal Tower Singapore 073908
Direcl (G5) 6389 6174

Fax (B5) 6224 7174 /6224 7478

www.sg.cntaiping.com

ANNIVERSARY
In Scopupaes wuee 1903

Disiclaimer

This message (5 confidential; fts contents do went conxtitute i commitment by Ching Taiping Insurance (Singapare) Ple. Lid, except
where provided for in o written agreement between you and Ching Taiping Insurance (Singapore) Pre, Ltd, Any unanthorized
disclusure, use or disvemination, either in whale or partial, is prohibited If vou are not the intended recipient of the message.
please notify the sender immediately

From: Meil Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]

Sent: Friday, 7 December, 2018 10:30 AM

To: Claims Dept of CT| <claimsdept@sg.cntaiping.com>

Ce: Ong Chin Kiat <chinkiat.ong@sg.cntaiping.com>; Lucas Lee <lucas.lee@sg.cntaiping.com>; Poh Kin (LKKAuto)
<pohkin@Ikkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving GBG1033M (01 : CT1 - TBA) and SHB1366H (TP : LKK REF -
CCB/CT118021955/T1ha3) on 02/12/2018

WITHOUT PREJUDICE
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Date: 3[11[20€

Our Ref. No..

Letter of Authorisation

|, N Eete, Clung Lonuy (NRIC No.: SIFAT 2T ) the
reglstera::lihlrer / relief driver / taxi share driver of SMRT taxi registration number

@ StB13EE hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and _ 0BG 1033 happened on __ 2 !311’2'4.‘"@ s |5
along __toduestucle Aue
(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cosl, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited

. to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name %wﬁchwﬁtk@““ﬁ ..... Signature: ())/ J[ﬂ'[la

NRICNo. - SiFgszler

Tel No. 9—3—?’3{‘53'{1
SSRET|

......................................................................................

FR-AS-CLM-03REV 3



Khanchna SLI(I( Auto)

From: Khanchna (LKK Auto)

Sent: Friday, 6 September 2019 5:39 PM

To: . Tan Lee Gek (Auto Sves/Claims & |A/Claims & |1A/Taxis)

Ce: Admin A

Subject: RE: URGENT / REMINDER Re: Accident on 2/12/2018 invalving SHB 1366H & GBG
1033M (China Taiping's insured) Our Ref: TAX/12/18/2002/lg *** LKK REF:
CCh/CTI18021955/T1ka3

Without Prejudice
Dear Sirs/Mdm.
wWe refer to the above matter,

We propose seltlement os follows:

1, Cost of Repair $ 1.250.00
2. Loss of Rental |3 days x $133.735) § 401.25
3.LTA Search Fee % 7.00
Total 5 1,658.25

Piease confirm acceptance.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability /damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933}

From: Vic [LKKAuto) <vicalpeh@Ikkauto.com>

Sent: Monday, 5 August 2019 3:02 PM

To: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & |A/Taxis) <LeeGek@smrt.com.sg>; Khanchna (LKK Auto)
<khanchna@Ikkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: URGENT / REMINDER Re: Accident on 2/12/2018 involving SHB 1366H & GBG 1033M (China Taiping's
insured) Our Ref: TAX/12/18/2002/Ig *** LKK REF: CC6/CTI118021955/T1ka3

Without Prejudice



% S’"RT SMRT AUTOMOTIVE SERVICES PTE LTD
e ——— T — =

AUTOMOTIVE 650 Woad llnd:sll:_ld;ﬂlml P??‘??E;
Tel : 65 BBGE 2847
Fax : 65 6368 7421

WAW. S COm. S0

China Taiping Insurance (S) Pte Lid

c/o LKK Auto Consultants Pte Ltd Date: 21 May 2019

No. 51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park Our Ref.. TAX/12/18/2002/LG
Singapore 408933

Dear Sirs,

ACCIDENT ON 2/12/2018 INVOLVING SHB 1366H & GBG 1033M ALONG
TOH TUCK AVENUE

LETTER OF CLAIM
We claim on behalf of SMRT Taxis Pte Lid, the owner and the hirer of taxi no.- SHB 1366H

Your insured's negligent driving has caused the above accident As a result, our clients have
suffered the following losses:-

1. Cost of Repair ¢ $1250.00
2. Loss of Rental for 4 days @ S$133.75/day $ 535.00
3. Loss of Income for __days @ S$____/day . [—

4. Police Report/ SAS Report/ LTA Search Fee $ 700
5. Survey Fee

Total Claims : $1792.00

We enclose the following documents:

Proof of Loss of Use/Rental/lncome =,

Paolice /| SAS report of SHB 136EH e 8

Repair Invoice [] Letter of Authorisation
[ ] suney Report [/] LTA search result
D Phatographs pcs m Others

D Investigation results ".  wehicle laid-up report
[

[

We lock forward to your confirmation to settle our claims within 15 days from the date of this
letter. Payment by cheque shall be crossed and made payable to SMRT TAXIS PTELTD.

Yours sincerely,
EH‘IFI AUTOMOTIVE SERVICES PTE LTD

¥

Tan Lee Gek

For Manager, Claims

Claims Department

DID: 6866 26847

Email. leegek@smrt.com.sg

FR-AS-CLM-02 REV 2



Khanchna (LKK Auto)

From: Tan Lee Gek (Auto Svos/Claims & IA/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Tuesday, 21 May 2019 9:20 AM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 2/12/2018 invalving SHB 1366H & GBG 1033M (China Taiping's
insured) Our Ref; TAX/12/18/2002/lg

Attachments: TAX 12 18 2002 pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair 51,250.00
Loss of Rental 553500 | 4 daysx 513375 )
LTA Search Fee 57.00
Total 51,792.00

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GlA report
4) Letter of Authorisation
5) Accident vehicle laid-up report
B6) LTAsearch

Please let us have your offer soon, Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Autometive Services Pte Ltd

&5 SMRT

AUTOMOTIVE




§1 UHI AVE 1, #0125 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 62561561 FAX : (065) A25A4I15

Our Rel: CC6/CTI18021955/T1hal
03 APRIL 2019

ONG GIM YONG BUILDING CONTRACTOR PTE LTD By Postand By Email
48 TOH GUAN ROAD EAST

#08-123 ENTERPRISE HUB

SINGAPORE 608586

ATTN: THE MANAGEMENT

Dear SirMadam,
ACCIDENT INVOLVING GBG 1033M AND SHB 1366H ON 02/12/2018

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries,

Yours faithfully,

Vic Alpeh

DID: 6841 2096

FAX/6741 4108

Email: vicalpeh@ [0.com

cc.  China Taiping Insurance (Singapore) Pte Lid
(Motor Claims Dept)

Ong glmvung,b,crﬁlgmui l.com
(Email)



Vic (LKKAuto)

From: Vic (LEKAuto)
Sent: Wednesday, 3 April, 2019 11:32 AM
To: Onggimyang.b.c@gmail.com
Cc Admin A: Vic (LKKAuto)
Subject: Your Ref: GBG 1033M_ACCIDENT INVOLVING GBG 1033M AND SHBE 1366H ON
02/12/2018
A
Y7L G

1 UBLAVE L #01-15 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX (065) 62564315

Our Ref: CC6/CTI18021955/T1ha3
03 APRIL 2019

ONG GIM YONG BUILDING CONTRACTOR PTELTD By Post and By Email
48 TOH GUAN ROAD EAST

#08-123 ENTERPRISE HUB

SINGAPORE 608586

ATTN: THE MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING GBG 1033M AND SHB 1366H ON 02/12/2018

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter,

Please call us if you have further queries.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

L!'{‘!{ = Sove bhe Earth- Frint only whesn necessary
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This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in emor, please do not
read this e-mall or any altached items. Please delete the e-mall and all altachments, including any copies thereof, and inform the
sénder that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



AUTHORISATION TO ACT

We, SMRT TAXIS PTE LTD (“the third party claimant™) of No. 60 Woodlands Industrial
Park Ed, Singapore 757705 (address), owner of SHB 1366H (vehicle no.) hereby authorize
SMRT Automotive Services Pte Ltd (“the workshop”) to act for us with respect to our claim for

repair costs and/or rental and/or loss of use (“claim”) for our vehicle no. SHB 1366H was

damaged pursuant to the accident which occurred on 2/12/2018 (date) along Toh Tuck Avenue
(location) involving vehicle no/s. GBG 1033M (“the accident™).

| further authorize the workshop to settle the above mentioned claim in a manner as they deem fit
and the cheque is to be made in favour of SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this ﬁ([} (day) of ?ﬁa{ﬂ'ﬂ (month) 2019 (year)

Signed by “the third party claimant” Signed by “the workshop™
(with company stamp if applicable) {with company stamp)



Policy Mo : DMCVSN1752531801 Claim Mo : SHMIGDO5627

Claimant : SMRT TAX1S PTE LTOD

Amount : '8%1,658.25
DOLLARS ONE THOUSARD SIX HUNDRED FIFTY-EIGHT AND TWENTY=
FIVE CENTS ONLY

1/Wa agres to accept the above mencioned amount to be pald to mefus in full &
final sectlement of all claima, coats & dlsbursemsnts for Lnjuries / damages
sustalned by me/us through an accident involving

Cilaimant Vehicle Mo, : SHB 1368H

Insured Vehicle Ne. GBG 1033M
Date of Loss ;s 02712/2018
place of Accidsnt + PIE EXIT 27 TOMARDS TOH TUCK AVE

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHIMA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absclutely to
discharge CHINA TAIPING INSURANCE (SINGRPORE) PTE. LTD. andfox

Insured Nams
Privesr Hame

: OMG GIM YONG BUILDING CONTRACTOR PTE LTD
: DURAISAMY FTILLAI VENGADACHALAM

from all clalmas, present or future in respect of all loas, injury or damage
sustained by me/fus arising out of thm said accldent.

I acknowledge that this payment ls made without admission of liability on the
part of CHINA TRIPING INSURANCE (SINGAPORE) FIE. LTD.

{1} Gensral Damages 55
{2) Cost of B=palr/Eusess 55 1,250.00
|3) Loss of Bea/Rental /BEassdsg 55 401.25
[9) Gla/Police Reporca/

Tnvestigation Results/Search Fees 5% 7.00
(%) Medlical Reporta/Expensss 1]
|6) Survey Fees/P_T. Fees 55
|7) Cost lneluding Disbursement 55

TOTAL + - - « o & o 2 & s+ =

5% 1,658.25

Claimant HWame :

Bignature 1

neIc He = QXXX ;ﬂF’

N I %

™ Tha Laschirge Voucher ol only & the camants clam
bor his. prapery damage snd wll nal sftect his personsd
Ijunies clam andior unitaused eeas clgim in o linr daiw,

Fudber, fhe seflument e hese stould nol b qsed a5
0 evidance 1o prajudios o the chitnant's perssnal brjiitles
tiany andidnr ofver unmauned iosess dann orisisig of he

" ewaller i Sy acSen,
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AUTOMOTIVE

Customar Code: 3000063
SHRT TAXIS PTE LTD

Block Unit

60 WOODLAMDS INDUSTRIAL PARK E4

Claims

7

Department ¢
S
Ve se®

SET Automotive Sarvices Fts Ltd
251 Marth Eridge Raoad Singapore 175102
Tal: €5 E311000 Fax: €5 £3340247

Tax Invoice

GST Reg No. : MR-ESQODDO1-?
CaN : 1990042802
Involce No. : IV150500030
Date : 06.05.2019

vehicle Ho. : SHBL366H
Your Ref No. : TAX/12/18/2002
Our Ref Wo. : 24099075

SINGAPORE 757705 Terms : 30 Days

Dascription Oty Unit Add ! !Dilnmt! Amount
Cost L] Amount

LUME SUM AMCUNT FOR REPAIR 1.00 5 1.250.00

AS PER SURVEYDR'S RECOMMENDATION

Remark ;

Make/Model : TOYOTA PRIUS
Accident Date : 02.12.2018

N.0., Faymsnt by cheque should be crossed and

made payable to 'EMRAT Autosotive Barvices Fte Ltd'.

Ho recaipt will be fswuad unless ceguesbsd

Fage 1/1

GHAND TOTAL 5 1,250.00

s

Authorised Signature
for SMRT Automotive Services Pte Ltd

E. & 0O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/12/18/2002
From: SMRT Taxis Pte Lud Date: 11/12/2018

ACCIDENT INVOLVING SHB 1366H & GBG 1033M ON 02/12/2018 ALONG TOH
TUCK AVENUE

This is to confirm that the daily rental rate for SHB 1366H is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
RT TAXIS PTE LTD

for Manager
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, Enquire Transaction History

Lig Dates Time 04 Dec 2018/ 0%:27:13
Assel Type: Vehicie Transaction Amaunt: §7A%
Angel (0 GRGI03IM
Transaction Type: 1832 Insurance Frguiry (GIRD Payment]  Channck Extormal Agency
s 113 ESASHAND- BALQISH BINTE ABDUI Butiness Transaction 20181204052719756332
HALIL Heference Mo
;. aearch Davy / Time: 02 Diec 2018 17:25:00
Imsurance Company: CHINA TAIPING INSURANCE [SINGAPQORE) PTELTD
Infermatian displayed I3 correct 23 at Uhe log date and time.
Enquire Related Logs Back to List

LS VI M GOV AT @CHONMUDAGOTCY | IMLOQLAEN I UM | LS LI REE R - PRIE FL T E



y 7L LKK Auto Consultants Pte Ltd

Bl B - 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
- TEL: 6256 3561 FAX 6256 4315

Reg. Mo, 199607158R GST Reg. No 18-86807108-R

Affiiiated to Fedoratlon Internationale Des Expaerts En Automebile

CHINA TAIPING INSURANCE (S) PTELTD Ref © CCB/CTI18021955/T1ka3q2
ssonronneiees e oo oo [N
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBG 1033M Veh, Inspected SHB 1366H
Policy No. DMCVSN1752531801 Coverage ($) 0.00
Claim No. SNM18D05627 Excess ($) 0.00
Assign From Assign Date Da2r2018
2, Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEM Year of Reg. 2013
Chassis No. JTDKN38U205707884 Colour MARCON
Odometer 611322 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/85R15 FALKEN & mm
L/H Front Tyre 196/85 R15 FALKEN & mm
R/H Rear Tyre |195/65R15 FALKEN & mm
L/H Rear Tyre |185/65R15 FALKEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date 02/12/2018 inspection Date D4/12/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
B0 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
Sb. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Indusirial Park, Singapare 408833
TEL: 256 3561 FAX. 62586 4315

Reg. No: 189607188R GST Reg No. 19-8607198-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 1366H
Qty Description of Parts Condition Wmﬂﬁﬂ o ﬁi:j’mhd
REPLACEMENT OF PARTS
1|BUMPER REAR (DISC 25%) DEFORMED 458 60 34385
10|BUMPER CLIPS @$1.61 (DISC 25%) NECESSARY 16.10 12.08
1|BUMPER SIDE RETAINER RR/LH (DISC 25%) NECESSARY 04,80 71.10
1|BUMPER SIDE RETAINER RR/RH (DISC 25%) NECESSARY 94,80 71.10
1|SENSOR REVERSE (SN) NOT WORKING 180.00 180.00
2|PIXEL STICKER @$60.00 (SN) NECESSARY 120.00 120.00
1|BUMPER REINFORCEMENT REAR NOT NECESSARY 205.70
1|ARM SUB-ASSY RR BUMPER LH NOT NECESSARY 130.60 -
1|ARM SUB-ASSY RR BUMPER RH NOT NECESSARY 139.60
1|ANTENNA ELECTRICAL LOWER REAR NOT NECESSARY 157.40 .
1|BUMPER LIP COVER RR/LH NOT NECESSARY 7220 -
1|BUMPER LIP COVER RR/RH NOT NECESSARY 118.10
1|BUMPER LIP REAR NOT NECESSARY 228.90 -
1|UNDER COVER ,SUBASSY RR FLOOR NOT NECESSARY 51450
1|3RD BRAKE LAMP NOT NECESSARY 231.30
1|SPDILER REAR TO REPAIR SEE 853.70
LABOUR
372530 7688.23
LABOUR
PANEL BEATING & BODY WORK.INCLUSIVE OF THE 338.00 200.00
REPAIR OF SPOILER REAR
SPRAY PAINT. 738.00 300.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 30.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM 120.00 30.00
TO WASH AND VACUUM NOT NECESSARY 60.00
TOWING CHARGE. 84.00 60.00
1.420.00 620.00
GRAND TOTAL 5,145.30 1,418.23
RECOMMENDED COST OF LUMP SUM REPAIRS 1,250.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC8/CTI18021955/T 1ka3g2
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Page No.Z of 2

Report Ref No. CC6/CTI118021955/T1ka3q2

MOHAMAD TAUFIKH HO LEONG CHUAN

M.MATAI AMSAE-A Automotive Assessor

Automotive Assessor
OEBCLAMER OF LIABILITY TO THIRD PARTIES:- This Repart is mads solaly for the uss snd banefit of ihe Cliwnt nmmed an 11 frant page of this Repart,




