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' 748 V4 LKK Auto Consultants Pte Ltd

51 Litd Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408831

. - TEL: 6256 3561 FAX: 6256 4315

Aeg. Mo 199607198R GST Reg Mo 19-9507198-R

Affiliated to Federation Internationale Des Experts En Automoblle

AlG ASIA PACIFIC INSURANCE PTELTD Ref : CCIAIG18021818/TIE3
CARTSBOLDNG TN
CHARTIS BUILDING Date: 05-12-2018
SINGAPORE 079120
Code : AIG
e Policy Particulars :- THIRD PARTY CLAIM
Insured Veah, SKW 3828E Veh. Inspected SHC 4803M
Policy Ne. Coverage ($) 0.00
Claim No. Excess (§) D.00
Assign From Assign Date 05/12/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer . Steering
Brakes Madification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 03122018 Inspection Date D4/12/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Quotation Number  [GN-1812-0177 Tinvoice Number

!i_uum?‘nn 10122018 ‘imi«-

Ilmﬂuhllnn 1P1|-plulblh

Section D - Detalia of Repak Estimates

Pari 1 - Labour Works . _ :

Tob Scope [Quotatian from AR ki gmiscels Brctie- 2

TO REFAIR FiH REAR PORTION SISE 00 320000

Total Labaur $300.00 $200.00

[Part - Spray Painiing & Panel Beating Related Works _

Job Scope [ 5 ; ) m&—m ' =}

TO REPSRAY REAR BUMPER 337800

TO REGPHAY BUMPER BEAM 513000 [$0.00

Total Spray Painting & Panel Beating $550.00 [§200.00

[Part 3~ Other Costa - Accident and Accident Aepalr Related Expansa

Job Scope L R Quotstion from ARC| |
mﬁmmm m m $80.00
TO TEST AND REFIX REVERSE SENSOR SYSTEM 312000
ITE WASH AMD VACULUM 850.00
TO REPLACE SUNDRY PARTS $100.00
Total Cthar Costs $360.00
Partd - Spare Paria | Material Usage - =i 5
orion[Siock[Part Name. Guanity [List Price
b sy o Eht
EZ155  |BUMPER REAR 1.00 3458 B0
47805
82161 |BUMPER CLIFS 000 [§181
16010
PIXEL STICKER 2.00 $50.00
B2015- ARM ELIB-ASSY, AR 0.00 §135.60
TS0 RH
REVERSE 0.00 lhm
Te@d1-  |BUMPER LiP REAR 0.00 lhx ) [Repiace
T020 i =
Teoa7.  |BUMPER LIP COVER 0.00 ]IHI.‘:H Fmnlace
HTO20 RA/AH
52575 |BUMPER SIDE RETAINER [1.00 im 0 25,00 571,10 [Replace  |Repiace #
= 47020  |RARH
Totsl lﬂ.:rlm $547.13
y [Catpres

Fags §

y 009
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Case Details

Case Relerence Mumber - TAX 121872010
Type of Repair - Aczident Repair
Vehicle Reglstration Number - SHC4805M

nups rvacssmeD smf com sg'Estimation. asps

Estimation 0 : EET-4807.10

Documents / Photographs

View Documenis / Photographs

Estimation Details

Snance Part's Cost Detail

Costing Portion
Type

TE§E TR CE§Y CI§e Trye cIig v 3y vyiy i3

Labour's Coul Detai|
SMo.  Job Scope

hittps:/ivacsweb.sm, com, sg/Estimation.asps

Company Type : SMAT Tans Pe Lid

Assigned By : Taxi Claims Manager Team

Insurance Company Mame : AIG Asia Pacific Insussnce Pte Lid
Accident Date and Time : 03122018 &350 A
Vehicle Agelin Montha) : 30

Totml Docurmests |
SMAT Racommaendation
FartName  Qry  List Price Limi Diwis)  Final Repalt/  Surveyor
Per UnitjS)  Priceit) Frice(f) Aepiace Ouaniity
BUMPER 1 45880 45087 2500  M396  Replace
HEAR
BUMPER M LE 1690 #5.00 1208 Aepiace 10
CLIPS
PIXEL H §0.00 12000 poo 120,00 Replacs .
STICKER
ARMSUB- 1 138,80 138 300 Tod.Ta Aeplnce o
ASSY, RA
BUMPER
RH
SENSOR 1 180.00 is0o0 ooo 18000 Aeptace o
REVERSE
BUMPER 1 2890 IAs0 1800 TLaE Repince o
LIF REAR
BUNPER 1 11810 1Men 2500 BAET Replaca g
L=
COVER
RAMRAH
BUMFER L 24,80 .50 500 0 Aepiace 1
SIDE
RETAINER
RRUTEH
Totsl Spare Parl Cosl  1,002.08 Surveyor
Todal
Lump Sum Diwcount (%)  6.60 Lump
Sum Dis
")
Final Spare Part Cost  1,082.00 Final Sur
Tatal
SMAT Burveyor Adjustmeni(8) Remars
Recammensation(§)

Burveyns Final HAepainRoplace
Priced§)

Maeg ir! - RAeplace *
1008 ;. - Raplace v
120,00 wibs Awplace *
8 W Mot Glw »
o < Mot Give +
] L4 Mot Give *
o T Chees  +
TG wil -~  Fepioce +
547,11

]

BT

113



1AM

S.Ma Job Scope
1, TO REPAIR AH REAR PORTION

Total:

Snray_ Cosl Detail
don Beape

1 TO REFSAAY REAR BUMBER
: TD REEFAAY BLWWPER BEAM

Total;

Qther Cost Detail

SNo  Job Scops

1 TO CHELK WIRING AND EYSTEM
FURCTICN

& TOTEST AMD REF|X AEVERSE BENSOR
BYETEM

3 TO WASH AND VACULIM
4 TO REPLACE SUNORY PARTS

Towm:

Summary

Totnl Spare Part Dwtall
Total Labour Cost
Total Spray Puinting
it

Owmrail Total

Lurmp Bom Aepas Option

Lump Sum Tesnl
Sureoyor Aproved Amad

% of Angalr Cayy

hitps:/vacsweb,. smr.com.sg/Estimation.aspx

hitps/ivacsweb.smrl com.sg/Estimation.aspx

60,00

Surveyor Adjustmentis)  Remais

Surveyor Adjustment(§)  Femarks

0o
|
20 00
Burveyor Adjusimenti})  Femarks
b ]
Lo
o
]
BO.O0
=T
200,00
200,00
0 0o
1,027,123
102712
102743
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" Poh Kin (LKKAuto)

From: Tan Lee Gek (Auto Sves/Claims 8 IA/Claims & I1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Tuesday, 18 June 2019 11:48 AM

To: Poh Kin (LKKAuUto)

Cc Admin A

Subject: Re: Accident on 3/12/2018 involving SHC 4803M & SKW 3829E (AIG's insured) Our
Ref: TAX/12/18/2010/1g

Categories: clear

Dear Poh Kin,

There is no video footage and scene photos.
Please let us have your offer soon. Thanks.,

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

© smrr

AUTOMOTIVE

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: 17/06/2019 10:38

To: Tan Lee Gek (Auto Svcs/Claims & 1A/Claims & 1A/ Taxis)

Cc: Admin A

Subject: RE: LOD Re: Accident on 3/12/2018 involving SHC 4803M & SKW 3829E (AIG's insured) Our Ref:
TAX/12/18/2010/1g

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/AIG18021919/T1fb3
Your Ref: TAX/12/18/2010/lg

Dear Lee Gek,
We refer to the above matter.
Please be informed that Liability unclear on this matter. There is no conclusive evidence yet to

substantiate either party’s version. Below is a copy of our insured's accident report statement for your
perusal.



* Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUta)

Sent: Monday, 17 June 2019 10:38 AM

To: LeeGek@smrt.com.sg

Cc: Admin A

Subject: RE: LOD Re: Accident on 3/12/2018 involving SHC 4803M & SKW 3829E (AIG's
insured) Our Ref: TAX/12/18/2010/1g

Impaortance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/AIG18021915/T1fb3

Your Ref: TAX/12/18/2010/lg

Dear Lee Gek,

We refer to the above matter.

Please be informed that Liability unclear on this matter, There is no conclusive evidence yet to
substantiate either party’s version. Below is a copy of our insured's accident report statement for your
perusal.

SKETCH PLAN
/!
% / New ton Civeas
> ! Velick #: SKW 18296

g u.h-,mg_‘.ﬂ‘h: 4ol
I" * i
o |1‘ i 4
CIRCUMSTANCES OF THE ACTIOENT

(On At stoted oluds occl timg Valilt & admpfy cof int wy |
[ T I Eh.LﬁgEhﬂnﬂ%mm
eollidsl .

We are in a course of investigating into the circumstances of the accident.



-

_ In order to justify your client’s claim smoothly and promptly, we appreciate if you could kindly furnish us a

copy of CCTV footage / accident scene photos / evidence for our necessary action.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed /[ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(308933)

¥ -
S =S Save the Farth Print only when necessary

This e-mall caritain confidertial and privileged material, and are for the sole use of the intended recipienl. Use or distibution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you recaived this e-mail in emor, please do not
read this e-mail or any attached tems . Please delete the e-mail and all sttachments, including any copies therea!, and inform the
sender that you have deleled the e-mail, all attachments and any copies thereol. Thank you

From: Shu Pei (LKKAuto)

Sent: Tuesday, 21 May 2019 6:56 PM

To: LeeGek(@smrt.com.sg

Ce: Admin A <admin-af@lkkauto.com>; CS A Team <cs-a@Ilkkauto.com>

Subject: FW: LOD Re: Accident on 3/12/2018 involving SHC 4803M & SKW 3829E (AIG's insured) Our
Ref: TAX/12/18/2010/1g

Dear Sir / Madam,

Thank you for your email.
Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC3/AIG18021919/T1fb3 Poh Kin

To check availability of the case handler, you may contact the undersigned

Hest Regards,

Shu Peil Admin

LKK Auto Consultants Fre Lid

Phone: 6366-0055 | emall: ghupetd lkkauto com | fax: 6741 -4108



Poh Kin (LKKAuto)

From: Tan Lee Gek [Auto Sves/Claims & 1A/Claims & |A/Taxis) <LeeGek@smri.com.sg>

Sent: Tuesday, 21 May 2019 10:21 AM

To: C5 A Team; Admin A

Subject: LOD Re: Accident on 3/12/2018 involving SHC 4803M & SKW 3829E (AIG's
insured) Our Ref: TAX/12/18/2010/1g

Attachments: TAX 12 18 2010.pdf

Dear All,

We guantify our claim as follows:-

Cost of Repair 51,027.13
Loss of Rental 5389.48 | 3.5 daysx 511128 )
Loss of Income $210.00 | 35 dayx $60.00 )
LTA Search Fee 57.00
Total $1,633.61

We enclose the following documents:
1) Repair invoice
2) Proof of rental rate
3) GlAreport
4) Accdent vehicle laid-up report
5) LTA search

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6866 2647)
Claims Department

SMRT Automotive Services Pte Ltd

& smRr

AUTOMOTIVE



FLUBLAVE |, #00-25 PAYA Ul INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX : (065) 61564315

Our Ref: CCYAIG18021919/T11b3
31 July 2019

ASSET LIMO

18 SIN MING LANE
#6-31 MIDVIEW CITY
SINGAPORE 573960

Dear Sir/Madnm,

ACCIDENT INVOLVING SKW 3829E AND SHC 4803M ALONG/AT NEWTON ROAD ON
03/12/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.

We have received a claim from SHC 4803M against your motor insurance policy.

Both parties involved have given conflict of version. Based on the circumstances of accident and both
parties damage profile, there is no conclusive evidence to substantinte either's parties version.
Pursuant to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed agent of
your msurers shall proceed to negotiate for an amicable settlement with third party claimant.

IF'you have evidence/information to proof that we should not settle the third party claim, kindly let us
have them in writing within the next 10 days ie. by 130872019, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement should not
bind any claims whatsoever by yow'your driver against the other party’s insurer arising from this
particular sceident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,
Poh ong
Case er

DID: %41 2132

FAX; 6741 4108
Email: pohkin@ilkkauto.com

ce AIG Asia Pacific Insurance Pre Ltd
{Motor Claims Depr)



@ SmRT

AUTOMOTIVE
Date: 2 }11 ]1@1?

Our Ref. No_.

Letter of Authorisation

1, _YeaulRok Lym (NRIC No.: 2/8C/?75/p ythe
registered hirer / retrefdriver / taxi-share-driver of SMRT taxi registration number
QHC'#QU?’FT hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs") to deal with all matters arising out of the accident between my taxi
and SKw 3¥2 Y= happened on 3/@}4?:-.*;1.3 3o
along _A\e « tain (Circul
(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregaing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name ymwmkbmﬁgnamra

NRICNo, - SIBCIFIS/6

Tel No. ‘?CJG‘?/EE!

Address  : b/k 351 Qués) Rk ST Hite 327

-------------------------------------------------------------------------------------

FR-AS-CLM-03 REV 3



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, SMRT TAXIS PTE LTD (the third purty claimant™) of 60 WOODLANDS INDUSTRIAL
PARK E4 SINGAPORE 757705 (nddress), owner of SHC 4803M (vehicle no.) hereby anthorize

SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with respect to my
claim for repair costs and/or rental and/or Joss of use (Yelaim™) for my vehicle no SHC 4803M that

F
was damaged pursuant to the sccident which occurred on 03/12/2018 (date) along NEWTON
CIRCUS (location) involving vehicle no/s SKW 3829E (“the accident”).

I further authorize the warkshop to settle my above mentioned claim in u manner that they deem fit

and the workshop s further authorized to receive payment further 1o settlement of my claim with

payment chequels being made in favour of SMRT TAXIS PTE LTD,

I further acknowledge thar any settlement the workshop may reach an my behalfl is on n without

prejudice and without admission of linbility busis insofar as the drivetfownerfinsurers of the other

vehiclels is concemed.

Signed by “the third party claimam™ Signed by “the workshop”
{with chop if applicable) {with chop)



LEASE VOUCHER
Al Pacific - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) herchy confirm that we/l

have reached un ugreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$800.00 (Global Sum) for vehicle no. SHC 4803M that was damaged pursuant (o the accident which
occurred on 03/12/2018 (dote) slong NEWTON CIRCUS involving vehicle no/s SKW 3820E.

This is pursuagt to the inspection conducted on 04/12/2018 (date) a1 “the workshop™.

We/l confirm that we/l arefam authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant”) of vehicle no. SHC 4803M make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in o manner that we/l deem fi. We/T enclose
herein the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurréd in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and CXpenses
suffered pertuining to costs of repairs and/or rental andfor loss of use pursuant to the damage to SHC
4B03M (vehicle no.) as u result of the aceident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the sccident and that further this settlement is reached an a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singupore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Ditted this (day) of (manth) Iﬂﬂ (year)
f—:‘--‘\
.I"f p
[ LKK
Signed by uppointed surveyor Signed by “ibe workshup™ (with chop)

e i, Ciscriarge Vouches appies only i the clamanfs clarm
o s property damage and wil nol aflect iy perscnal
njanes CR ANEDH UPATEUISY osses Cisim in 8 ke dale.
Furfiel, The seMemant ierme heven should nat be weed 35
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BOIT Autosctive Sarvices Fie Led

m 251 HMorth Rridge Rosd Singapors 179102
Tel: €5 E1311000 Fax: &5 63340247

AUTOMOTIVE ¥
Tax Invoice
G5T Reg No. : MR-8500001-7

Customer Code: 3000063

CRN : 1950042802
SHMRT TAXIS PTE LTD Invoice Mo. : IV190500049
Date : 06.05.2019
Block Onic Vahicle Ho. : SHCE4B03IM
Your Ref No. ! TAX/12/18/2010
60 WOODLANDS INDUSTRIAL FARK E4 Our Ref ¥No. : 24093079
SINGAPORE 757705 Terms : 30 Days
Dascriptien oty Unit Add { (Discount) Amount
Cost % Amount
Farta
SENS0OH HEVERSE 0.00 § I80.00 0.00 5 0.00 3 0.a0
ARM 3U3-A55Y, RR BUMPEER RH 0.00 5 139.60 0.00 -] 0.00 5 0.00
PIXEL STICKER 2.00 § €0.00 0.00 -] 0.00 ] 120.00
BUMFER LIF REAR 0.00 5 228.90 0.00 -] 0.00 5 0.00
BUMPER LIP COVER RR/RH 0.00 5 128.10 0.00 5 0.00 L 0.00
BUMPER CLIPS 10.00 S 1.61 (25.00 ) 5 4.02 5 12.08
BOMPER HEAR .00 5 458.860 (25.00 ) £ 114.65 8 343.95
BUMPER SIDE HETAINER AR/RH 1.00 5 94.B0 {25.00 ) § 21.70 -3 71.10
Sub-Total $  547.13
Labour
TO REFAIR RH RERR PORTION 1.00 % 200.00 0.00 -] 0.00 s 200.00
Othars
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 & 30.00 0.00 3 0.00 -] 30.00
TO REFSRAY REAR BUMPER 1.00 5 200.00 .00 5 0.00 & 200.00
TO TEST ANMD REFIX BREVERSE SENSOR 1.00 8 30.00 0.00 s 0.00 L 30.00
SYSTEM
TO REPLACE SUNDRY PBRRTS 1.00 § 20.00 Q.00 § 0.00 & 20.00
T0 WASH AKD VACUUM 0.00 § 60.00 d.00 s 0.00 S 0.00
TO RESPRAY BUMPER BERM 0.00 $ 1EB0.00 0.00 5 0.0d 5 0.00
GRAND TOTAL 5 1,027.13
Remark :
Maka/Model : TOYOTA FRIUS

Accident Date : 03.12.2018

N. B, Paymant by chagque should be crosssd and
sads payable to 'EMAT Autamaotive Bsrvices Pbs Led'.
¥o receipt will be imwued unlesss requested.

Authorised Signaturs
for SMRT Automotive Jervices Pte Ltd

Page 1/1 E. & O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref:  TAX/12/1822010
From: SMRT Taxis Pte Ltd Date: 1171272018

ACCIDENT INVOLVING SHC 4803M & SKW 3829E ON 03/12/2018 ALONG NEWTON
CIRCUS

This is to confirm that the daily rental rate for SHC 4803M is $111.28 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely

for Manager
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Enquire Transaction History .
m Log DateSThme 04 D 2018 7 09 1455
Assel Type Vehie Transaction Amount §7.49
Aagel 1Dy SHWIBZTE
Tramsaction Type 1E.32 Insurance Enquiry {GIRD Payvmentl]  Channel: External Agency
U i3 FSASBAHO - BALOUSH BINTE ABDUL Dusiness Transaction 20181204091555863772
HALIL Heterence No:
. Search Date/ Time 03 Dec 2018 11-30:00
lnsurince Company ANG ASIA PACTFIC INSURANCE PTE LTD

|rtaemation disploved 's corre?T as at the log date and time

Enquire Related Logs OK
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Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Express
(CLAIM SUBFOLDER TRACKING - -
Cose Motified | Est Submitted | Ad) Assigned Ad) Rpt Ad) Submitted | Ins Auth’ed |Statuy B
" 05 Dec 2018 DaDec 2018 |ggy027a3  |ss1,027.13 R e for Survey
L Edit Reg £t Ad) Rpe I Edit Estirnates Wiew Rt e Cﬂ'l

Reference Claim Datails

'CLAIM SUBFOLDER DETAILS

[Created by adjuster]

| Insurea:

ASSET LIMO, Co. fleg. No.: 53306913

iHllH
| Cladrmant:

SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Vehicle Reg
No.!

SHC4803M

[03/1272018 12:00 - :59
Date of Los3: |/ 39 Months and 9 Days From LTA Reg Date (Man ¥r)]

| Claim Type:

Policy/Cover

TP/ 191125803856 Note No.:

0999994656 (Third Party Only)

|Vehicle Reg-
e

[(Insured): |

| Repairer:

| SMRT Automotive Services Pte Lid (Woodlands) 60 Woodlands Ingustrial Park £4, 757705 Woodlands - Tel: 68662628

Palicy ho.

SKWI1829E (Ciriment):

| D-18090213IMFSH

| Excess:

Handling
rsurer;

AIG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6415-3000 ... [Handled by Tan, Bennie-WZ - 6219 1718] Banme-
WZ.Taniaig.com

| Claimant's
| Insurer;

MS First Capital Insurance Litd (HQ) - Tel: 62222311

:lMIuﬂtﬂ'

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561

.« [Handied MOHD TAUFTEH BTN HAMID] . Fi I d
14/12/2018] ! o i i

||| ASSOCIATED MAIL RECEIVED

View Al | Compose Case Mail |

There are no malil foer this case.

Duwe Daie
Mo resilts.

| ALL ASSOCIATED TASKS=

view All | Searcn Tasks | Create New Tass | l:mm_f
Handier  Assigned By Complated On Created On  Done?

Priority Type  Task Group Subject

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 5/9/2019



Merimen e-Claims Page | of 2

Claim Documents

*SHC4BO3M (19112580385G)

[SKW3829E]
™
SMRT TAXIS PTE LTD
Dec 3 2018 12:00PM
[ASSET LIMO]

SMRT Aulomaotive Services Pte Ltd

Uplosd Bocumants | Uplead hates | Compose ew Lemier | Upisad Vides | _upioad Ausio_| View [View in Browser | v ]
'Letters/Correspondences - [iverpoge o] & |
|Wa_|Finallzed On LKK Aute Cansultants Pie Ltd (M) Thumbnail| Print|
1 |(Draf) Third Party Express Settlement - Paymant Breakdown O e |
Photos/Images Cperpage  [v] B
I[uu Aulabal/Asorder | LKK Auto Consultants Pte Lid (HQ) Thumbnall| Print
1 | 26/02/18 16:45 | Odometer Reading O | tsaws | B
2 26/02/19 16149 | General View O  wedws | M4
3 |28/02/18 16:48 General View D | cedirs | B
4 |26/02/19 16:48 | Genersl View © | wedws | &
5 |26/02/19 16:48 | General View 0 s | M
Ti (26/02/19 16:49 | General View 0  isdwc | A
7 26/02/19 16:49 General View 0 waws M
& 160119 16:45 | General View © | teowc | B |
'3 26/02/19 16:43 | Genaral View 0 s | &
10 26/02/18 16:45 | General View 0 | Loadws | B4
11 26/03/1% 1645 | General View @ | Loadies | A
12 |26/02/19 16:43 | General View ﬁ Load G | A
13 26/02/19 16:49 | General View © | oedis | A
14 |26/02/19 16:49 | General View QO | eews A
15 26/02/19 16:43 Geners! View ©  wwers B
|16 | 26/02/19 16:49 Genaral View ﬁ Losd JPG ﬁ
[17 | 26/02/19 16:45 | General View 0 | Leewc | 4
18 |26/02/19 16:49 | Ganersl View © | owaws | B
19 260219 16:48 | General View é wosd WG | B
(20 |28/02/19 16:48 | General View O | wdrs | A
21 |26/02/1916:40 | General View O wers | A
|22 | 38/02/19 16:49 | General View O | wws | B4
23 16/02/1916:45  General View O wirs | &2
28 |17/06/19 09:57 Reinspection Photo 0 adrc | A
25 |17/08/1909:57 | Relnspection Photo O | edvs | B
[ Docusmasitation [iperpege  T-] B4
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 |05/12/1817:22 | TP ESTIMATE- MARKED g Load POF
s 05/12/18 17:22 TP GIA REPORT Load POF 1
}i 05/09/19 10:01 | WORKSHOP INVOICE 2 Load PDF |
|_-_|_ 05/09/19 10:01 | AUTHORISATION TO ACT FORM Load POF
5 D5/0%19 10:01 | Release Voucher Load PDF
I_!r 05/08/19 10101 RENTAL RECEIPT g?“ _Lﬂlﬂ POF
7 |05/09/1210:01 | RENTAL MILEAGE 0 | Loadror

hitps://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2019



Merimen e-Claims Page 2 of 2

|Latters/ Corraspondances iperpage V] B2 |
(Na_|Finalized On | LKK Aute Consultants Pie Ltd (HQ) Thumtnall Print,
'8 |05/09/19 1001 |LTA SEARCH © | toadPor |
19 |05/08/19 10:01 | LOD 0 | Loed Pof

10 |05/09/1310:01  |LETTERTOOI Load POF |
’qu Finalized On AIG Asia Pacific Insurance Pte, Ltd. (SG) Thumbnail | Print
1 |08/12/18 10:31 | O1 GIA REPORT © | Losdror |

Documents Checklist

'DOCUMENTS CHECKLIST B Reset | save | poe |

[ There ars no document checklists configured,

Cur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor L] Handling Insurer
fista: Bamarks #ne SRVEE Gnimss you Mow it 50 CIer partes.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 5/9/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SKW3829E (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHC4803M (TP veh)
|Date of Accident: | 03/12/2018

Global Sum Settiement | | [X] Yes | I 1 No
2,662.10
800.00

Repair Estimate

Final Repair Cost
Loss of Use

Reantal (if any)

LTA / GIA Search Fee
Others

3.50 days at $50.00 per day
3.5 days

e lnalin ||| |

Final Settlemant Sum (Global Sum) 800.00
Is Third Party Workshop GIA Registerad? [ 1] YES [ X ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 50 (%)
BOLA Applicable; Yes/ No BOLA Scenano No;

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown
1) | SMRT Taxis Pte Lid

2)
3)
4)

800.00

AR R AR

05 Sep
JOANNE LEE KHANG MIN 2018
LKK Aute Consultants Pte Lid Date

Please attach all the supporting documants to the farm.
(Final Repair 8ill; Rental Invoice; Releass Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https:/singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 5/9/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icc negne 12e807128m
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: G844-8805 Email sur@lkkauto.com;assignments@|kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCIAIG18021919T1EB3O2
Date: 05/09/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte Lid.  Palicy No: 0999904656
Clalmant Vehicle s1casoam Insured Vehicle No: SKW3829E
Date of Loss: 0371212018 Nature of Claim: TP Claim No: 19112580385G
RIPTION & | TI I F VEHIC
Reg No: SHC4803M
Make & Modal: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 27RE598197
Reg. Date 24/06/2016 (Man. Year: 2015) Chassis No: JTDKN3BUGD5TER123
Colour: Maroon Odometer 344556 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S5). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable), Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 185/65 R15 Rear Tyre Size: 185/65 R15
Front Left Side Falken & mm Rear Laft Side; Falken & mm
Front Right Side; Falken & mm Rear Right Side: Falken 6 mm
The above values represant the remamning tyre reads depth
EOS_T oF ELAIME Rnpairnr'? Adjuster's Difference Diff %|
Parts 1.356.10 547.13 808.97 59.65
Miscellaneous Items 0.00 0.00 0.00
Labaur 1.306.00 480.00 B26.00 83.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount [S§) 2,662.10 1.027.13 1,634.97 61.42
+ Loss of Use (3.5 x $550.00/day) (55) 175.00
+ Car Rental (3.5 x 5$5111_28/day) (5%) 38048
(S$) 1.581.81
Liable Amount (50.00%) (S35) 795.81
+ Doc/Search Fee (55) 7.00
Nett Liability (S$) B02.81
Global Sum Settlement (S35) £00.00
INSPECTION
Date of Assignment: 04/12/2018
Date Inspecled: 04/12/2018 Inspacted AL SMRT Automalive Services Ple Lid

(Woodlands)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



Adjuster Report Page 2 of 4

B0 Woedlands Industrial Park E4
Singapore 757705
Estimated Period of Repair; 2.0 days

Adjuster; MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE This report represents our findings af tha fime and place of ngpection fafed henmn. Such mapechon hes Seen camed ouf o He best of our
knewindge and ability but any other linbility under any other circumalances iy heraby sxpressly ssciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/9/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repalirer's  Amount

1 1 *BUMPER REAR (DISC 25%) Deformed 458 60F “343.05F
2 1 *BUMPER CLIPS{DISC 25%) Necessary 16.10F  *12.08F

(10 PCS)

3 1 *BUMPER SIDE RETAINER RR/RH (DISC 25%) MNecessary 84 BOF *T110F
4 2 *PIXEL STICKER (SN) MNecessary 120.00F *120.00F
5 1 *ARM S5UB-ASSY ,RR BUMPER RH Not Necessary 138.60F *F
6 1 *SENSOR REVERSE Not Necessary 180.00F *F
7T 1 *BUMPER LIP REAR Not Necessary 228.80F “F
8 1 *BUMPER LIP COVER RR/RH Mot Necassary 118.10F *~F

Total Parts (S§) 1.356.10 547.13

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 5/9/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PAMNEL BEATING & BODY WORK New 388.00 200.00

2 SPRAY PAINT New 558.00 200.00

3 TO CHECK WIIRNG AND SYSTEM FUNCTION Nesw B80.00 30.00

4 TO TEST AND REFIX REVERSE SENSOR SYSTEM New 120.00 30.00

5 TO WASH AND VACUUM New 60.00 0.00

B TO REPLACE SUNDRY PARTS New 100.00 20.00
Gross Labour Cost (55) 1,306.00 480.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 5/9/2019



