'
L. .
; %
| m Qb O L
A v AL
INS. CASE OWNER CcC IARMEDE f 1
WVC SSIGNM ,
: T TR : | vE
Surveyon M o L .I._ f’ Duiie ¢ Thimd
Regiseered in Marimen
Pre-assign / CCLU /FTE . .
(DS L hnD | § o g 0¥ i'z;.;ﬁ! b
Insured Vehacle o larm No |
Narne oof Inwared Wt 1My Pred Palicy N
Insused Tl Mo Hi 4 Moake / Mendel
Exeess Sec 1 :5% L poaa_ W[ B Muce of Acvident
Te driver the owner ! i |a NO Sunere of Accident ;
N0y, Dinver Name [/ Ape Ol GLA REPORT: '@ NG TP GIA HI.H:!HT%-‘ N
Diveer Tel Na iVIL ‘.'%1_1 i Rrnsigrend |duibrabiny 3 Final T Y/ No
cHe LhdnL  — —_— B —
NSRS, Con A INSHS NSRS IhSRS
wp W T-'U_ wsp WSP Wik
Tel AN Tel: Tl ; Tl
Liatibiiy gt Laahikity Ldabsility Liatailivs
. RMES: RMKS RMKS: RMKS
Dot Tirne
. LAY = AGE DATE | PIC
‘h T-T — S — \nn—kqh'rrnn! nTlh-'
H' [ | ! 1 o o - Noi-Heparting I (2nd)
I'H |\ R 1: Nun-Repsuung Ty (Faah
. L L( = o . | '\uulluu i Z1e LU e 1m,iur|
Th Ll F Ir..unr ’151?,F,
N Twi L il Acfser eall hr mu
- ‘ B [oenmeniation Check List:  Handier  Tupisg
= — e Tt WS e

}f | MR

VOl b

I vt wdu dug
e
RS s B v

& 4\#11*’1 =

?M‘tﬁ HP HWM m_(ﬂ%‘lrﬂlmn Viusha

wastifiatuien 1 (i eie-pechup

JHu-r eall I|.1 (|

:‘E.
L=

.Mll.lumuumn Tir At

Fimal I{'FIIII H|II

|

Tovwing Miveilis
LTA A

" snctics i
"IN
k11T
L0
l’unllmll Hlumtm n Form

LB pect Dstructbon

OO

|I‘R“:_I.IHI!!MI_'|_' ADVICE | Tims Semi Wy ]Fmi Hn‘pmr Pt
Cothess:
FINALIZATION L Tline. . — _ Cunlimni with _ Canlis by .
llb.w Cou S5 a  days)Reduction % E cai [
FINAL SETTLEMENT  Duse/Tisge el with AL AV Gl 1 C |

oL

!E;U Eﬁ.st;u 3 |.1

Finall Linbiliz
Repair Lnﬁ{
Lo=s of Rental | LI

Lo oif Lise (] '.||._'
L inl bscaene (LADE

CHALTA Search

Medicsl

Mgrbea § U-wu:u BOLA SN No. - [$
e e AZED

J
|:m.u.:-,[:hr:1l-miﬂ im}“lﬁli Iinu«rpZ | I Tick only vae]

I NO oe Bl Ass Lis

5'.'1 -—
I-J'I'-.!.F-l-lT'\.-l.-'Ju.L't:I 8 - lie g Tivad lindepemibin I B pull LTIl ._ ,
Letgpal Ciml 55 —~ i Burvey lew W
alall ss | UW Giluhad Sum 554 W
lIIT\-’d.. PAYMENT A Vel T Confirm withy Pl | Gall |
Piyee | 5% [UH %) |ame 1) Cm@u*ﬁlijvu E.r_imﬂ.ln_ly Wi Het
Pivee 2 (S0 N A | Name - .
Fayee & (Sinke if N.A) b} ] samc ¥ f‘f




L]

- "
FUE. Sall

T |

AESIGNMEN"I -
from - Osls vep'ﬁ‘é' ___\C ”ﬂ Q?wa Regn: h"""'r iy

trimatedion Tf_m; M.Car I MCyele fSus ! Van i Larey | ?éﬂ?ﬁm Mever |
COITPINS [TERESIODRES ) EVA [ NV | My Troek | Tralley o

T3 g el Vahice Ny hake M &? ﬁ"' I lhllj-'

o Werk B s Botine: " ____Tf‘.“ AC: lnﬁz:u SETINTIT
| spresdng [ & (35F  TRedw inagged 1St A
Frad EngiNe: L

Paiity Mo e PP LoenA F (Hs€
Slgsens Ny Gen. Cond: Good | R | Paar | Burnt
i b s Suress: Sleeting: Inm&ruammed!!,sahed!ﬁumt ]

(Cien('sRacord) Brake  Inerdr | Jammed | Leaked [ Eurnt or
\aie of Yehe Modi: NIl I SIRim | STQAIRImM or
. Tira Biz=; F: %r/f:"(!
(Pricy tonditlon) " Rt R -
Ramark: the veb had commenced jis NS | /S

epait at ke tima of Inspection, TOYOIYOKO or

BS/OUN J EXNOVA T GY I FSILIZAY MICFOFﬂuHRISUMII

Bal tr Matta] gl

soi] Reny
IDAC Accdent Rport Consistent? : Yes or He R/Ba q i Rigal ‘? i
GlA | PR Seen Consislen? : Yes ot No LBl j: L Ligal J: o

st Repus ! days  Res: Yes ot No DOA _'I'Za,j,j ) ol sinfg
Ltitn Syfn " JVal: Yes or No Survey held al (: pG E Z‘Yﬁhﬁ J

CA | FEV | REP. ) 24HRs Des. of Camages 1 Fri | Rear | OIS [ WIS [ WC | Rooflep or

Vehicl N 1OUT M{& ﬁ"“
Dl Person Cemacied:

Date / Tine | Aclhon / Instrocion

4 ?ﬁquucwm |

The VIS | Chassls frame | Body Stiuclurs saflesied due 10 calision,

A

o |
OelefTint Fll P21 (s? : Prell. Report Days Of Repalr:
1l I_‘: Final Report Resurvay No. of Trip: Sunvey Feel
OwtaTime, File Retun 127 Trenportion;
3 Add Fes:| [iSlemmsp (8 )| _sers_ s
D Inferview 1S J| Fhelce
Repor Format » D_Ts:n Invs =5__ || Grars
Lump St /1B |- (8 | -_] Neskend (5 !
2 sl —_— - :




BN P V4 LKK Auto Consultants Pte Ltd

Bl B - 51 Libl Ave 1 401-25 Paya Uibi Industrial Park_ Singapore 408533
- TEL: 6256 3561 FAX: 6256 4315

Reg Mo 190607198R GST Reg Mo 19-950T188-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CCa/ASM1B021906/K1pb3
AR TOWERSNGAFORE 881 owecezon [N
Code - ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SDS 63830 Veh. Inspected SHB B383X
Policy No. Coverage (5) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/12/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer < Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 03/12/2018 Inspection Date 051272018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




COMFORTDELGRO ENGINEERING PTE LTD H\i .1.;1'\ P
REP STIMATE* '

VEHICLE NO : SHB 6393X DATE 5/12/2018 8:38 C' {1104 187
CMAKE
MODEL : MERCEDES
| gn- ! Parts Description/ Labour Ty Lnit Price Amount
Bumper Assy, Frt e ,\?r‘— S 1,B90.50
Fender Splashshield , Frt/LH (Front) ¥ §  257.00
SUBTOTAL S 114750
LESS 20% 5 429.50
DISCOUNTED TOTAL 5  LTIR.00
Labour Charge 2e*
Panel Beating s 260700
Spray Painting Charge §  poar) eo
Tewrv~yg (€< R 6L ou | <
3 TOTAL LABOUR S L0000
ESTIMATE TOTAL s -5(r.00
3. 15 U8
[

bb/{ 1y

n o fnffA :
] .
Y5 .
/ ﬂ‘f'kfﬂ

This ts an initial estimate based on & visual inspection of the above vehicle. The fimal repair quantum will

be prepared after the vehicle is surveved by a motor Surveyor appointed by the insurance company.




COMFORIDELGRO
ENGINEERING

Our Job Ref No 305247174
Data ' 0&/1218 £ |oyarg Drive Singapors 508005

CamtorntDelGro Enginsarnng P L

Fax: 6547 8158

FINALIZATION FORM

To

LKK Fax

Aftn KALVIN
Vehicle Reg No. : SHBG6393X 03nane

The survey and estimales ol the repalrs of the above-mentioned vehicle are as follows:-

2

The repair job shall bill to: ﬂ)‘(A SDS63930

The finalized amount shall be:
(a) Spare Pars after List discount

(b) Labour Charges

Total for Part-By-Part Repair Cost j Hoo-eo

{c) Lumpsum Repair (f applicable)
Total for Lumpsum repair cost after Less

Final Lumpsum Repair cost

Estimatad narmal period for repairs: 2 working days

We shall treat the above amount _u'l‘.nmct and Confirmed if there Is no reply from you within 7
working days )

We confirm the estimates and

Thank you for your assistance
7 finalized amount

/i

Signature Signature :

LF—"
C

Name CHIANG Name alul

Tel 62148314 Date F2L

Fax . B54B8B156

For Official Use Only

Documant

Itam Armaunt Altached g’g:&ﬂ Remarks
Yes ar No

Renlal Rate P/Day YES

Loss of Income Paid M

Survay Feas

LTA Search Fes 7.48

Medical Feas (on behalf
of driver, If applicable)

[ A& [@ [/ =

Ovarruin

- Fid Bt Shpg 4 Zomote Hpprd




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
h3508755

JOB / PARTS DESCRIPTION

JOB NO

REGN NO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 06,12.2018
Time: 14:17:45
Page: 1

305247174
SHBA39IX
0000000000
MERCEDES BENZ
E220CDI(ES)
20.03.2014
03.12.2018 20:25
03.12.2018

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

JOB NATURE

(000 L PANEL BEATING

0001 23-502 SPRAYPAINT ON AFFECTED AREA
0002 23-01 TOWING FEE

MVA NAME & SIGNATURE

DATE : DATE -

SUB-TOTAL

200,00

200.00

60,00

SUB-TOTAL

TOTAL

0.00

460,00

460.00

AUTHORISED : YES / NO

SURVEYOR NAME & SIGNATURE



S LUMPUK I DELUGKU ENGINEERING FIR LD 1[:.15; i
REPAIR ESTIMATE” ) ﬁ

VEHICLENO : SHB 6393X DATE 5/12/2018 8:38 ( i { L L g
 MAKE j B
MODEL : MERCEDES
| gt}' Parts Description’ Labour Unit Price
Bumper Assy, Frt s Ppe— $ 1,890.50
Fender Splashshield , Frt/LH (Front) ¥ #*< s 257.00
SUB TOTAL S 2,147.50
LESS 20% S 429.50
DISCOUNTED TOTAL $ 171800
Labour Charge 2ve

Panel Beating

5
Spray Painting Charge [ Ledib S jDH’.‘lﬁ‘}
Towrng (<< el et % Gou
Ewtl.\gi-‘:t._
S

TOTAL LABOUR

ESTIMATE TOTAL 5 S00.00

kﬁ.ﬂ/( (e
{/ﬂ/ﬁf mﬁé :
2hr ‘
U g

/ [ f# 1

This 1= an mitial estimate based on a visual mspechion of the above vehicle. The final reparr quantum will

be prepared after the vehicle is surveved by o motor Surveyor appomted by the msurunce company
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SLL T AVE 1. #00-28 PAY A UL ISDESTRIAL PARK, SESGAPORE SO0 TEL C (0E) elfalSe] FAL [T LT E

06 December, 2018

WEE TEONG BOO
93 FARRER DRIVE. #01-03,
Singapore 259290

Dear Sir,

OUR REF : CC4/ASM1B8021906/K1pb3

YOUR REF : SDS 6393D

ACCIDENT INVOLVING SDS 6393D & SHB 6393X ON 03/12/2018 ALONG/AT
ECP ROWARDS CITY BETWEEN 2ATO 7B EXIT

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Ltd to deal with the third party claim against your motor policy.

We refer to the above subject matter. We have received third party claim(s) against
your motor insurance palicy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported to your insurer, Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has to be lodged at any of AXA Premium Workshops or reporting centres
{subject to your policy). For the list of AXA Pramium Workshops conveniently located
throughout Singapore. please refer to the back of your Certificate of Insurance or the

accomnanying folder, or visit hitps://www.axa.com.sg/cusiomer-care/parsonal/motor

[own nir ing.

Your full co-operation is required. Kindly submit the following when lodging the
report which list is not all inclusive and further document may be required:
* Police report, Police Investigation result, appeal against the Traffic Police
offence and status (if any)
Driver's driving license or fareign driving license (if any)
Coloured photographs of accident scene (if any)
Coloured photographs of damage fo all vehicles involved (If any)
Video footage of accident (if any)



Statement and/or police report from independent witness(es) (If any)

It you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim.

To protect your interest(s) In the handling of this claim, please do not discuss liability
with any of the Third Party(s) and/or their legal representatives, or make any
compromise or settlement withoutl our prior knowledge and consent. Il you receive
any correspondence or legal document such as a Writ of Summans in connection
with this accident, please forward it to us immediately. You may email It to

chewhi@lkkauto com or deliver it by hand to 51 Ubi Avenue 1, #01-25 Paya Libi Ind.
Park S(408933).

You should also IMMEDIATELY forward us by hand any letters or Courls Summons
received from the other party involved in the accident. You should not negotiate,
admit liability or offer payment to them.

We would like to bring to your attention that under Policy Condition, your insurer
shall have full discretion in the process and settlement of the said third party claim
subject to the merits of the case and according to the rights afforded under the
policy.

To enable us o look into the matter immediately, please let us hear from you within
seven (7) days from date of this letter. In accordance with the policy conditions, your
insurer reserve the right to repudiate the said claim to you should you not give proper
notice to us of any occurrence which may give rise to it

Kindly contact us at 6742 3197 il you have any further enguiries.
Yours sincerely,
Claim Department

This is a computer generated letter and no signature is required.

CC : AXA INSURANCE PTELTD
Motor Claim Department



Hsiao Tonﬂ !LKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 12 December 2018 7:44 AM

To: ‘'motor.doc@axa.com.sg’

Cc Admin A; 'CHAN Kian Chuan'

Subject: <Request for Insured GIA Report> SBMO15GX; Insured Veh: SDS 63930; Third Party

Veh: SHB 6393X; DOA: 03/12/2018 *LKK REF: CC4/ASM18021906/K1pb3

Dear 5ir /f Madam,
We refer to the above matier.

Kindly odvise whether insured has reported. If so, kindly let us have a copy of insured’s accident report for
our necessary action.

Thank you,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao Tnna !LKI{Autu!

From: MNIKAM Santosh Pandurang <santosh.nikam@axa.com.sg>

Sent: Wednesday, 12 December 2018 12:14 PM

To: Hsiao Tong (LKKAuUto)

Cc CHAN Kian Chuan

Subject: Request for Insured GIA Report> SBM015GX; Insured Veh: SDS 6393D; Third Party

Veh: SHB 6393X; DOA: 03/12/2018 *LKK REF: CC4/ASM18021906/K1pb3

Hi,
As of (12.12.2018), our insured had yet to file an accident report.

Thank you

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ilkkauto.com)

Sent: Wednesday, December 12, 2018 7:44 AM

To: 5G AXA Insurance SM Maotor Doc <motor.doc@axa.com.sg>

Cec: Admin A <admin-a@lkkauto,com>; CHAN Kian Chuan <kianchuan.chan@axa.com.sg>

Subject: <Request for Insured GIA Report> SBM015GX; Insured Veh: SDS 6393D; Third Party Veh: SHB 6393X; DOA:
03/12/2018 *LKK REF: CC4/ASM18021906/K1ph3

Dear Sir /f Modam,
We refer to the above matter.

Kindly advise whether insured has reported. If so. kindly let us have a copy of insured's accident report for
our necessary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

-—-Disclaimer—--

This message may contain confidential information intended solely for the use of the named addressee. If you are
not the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have
received this message by mistake, please notify the sender immediately. Any views or opinions presented in this
message are solely those of the author and do not necessarily represent those of AXA Singapore - Externals or any
other entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.
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S1 LB AVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (I65] 2563561 FAX s (DBS)HTHI4I08
13 DEC 2018

WEE TEONG BOO
83 FARRER DRIVE
#01-03

SINGAPORE 259290

1* Reminder

Dear Madam,

OUR REF : CC4/ASM18021906/K1pb3 // SBM015GX

YOUR REF : SDS 6393D

ACCIDENT INVOLVING SDS 6393D AND SHE 6393X ALONG/AT ECP TWDS CITY
BETWEEN 2A TO 7B EXIT ON 03/12/2018 (18:05HRS)

We write to inform you that we are the appointed loss adjuster by your motor insurer, AXA Insurance
Pte Ltd to deal with the third party claim against your motor palicy.

We have checked our records and we are unable to trace your reporting of the accident to our office.
For the purpose of assessing the claim lodged by the third party, we would require a report of the
accident together with the original/coloured photocopied photographs showing the damages to your
vehicle (if any) from you or your driver at the material time of the accident This report is in a pre-sel
electronic form and has to be lodged through any of AXA Premium Workshops. Please refer to the
back/folder accompanying your Certificate of Insurance for the list of our Premium Workshops
conveniently located throughout Singapore. Please report the accident within the next 07 days, i.e
by 21 DEC 2018.

Please note that with the effect of 1® Jun 2008, under the Motor Claims Framework (MCF), you are
required to report any accident at our Premium Workshops or reporting centres (if applicable) with your
accident vehicle (whether damage or not) within 24 hours or by the next working day of the occurrence
of the accident Any non-compliance of this condition will result in a loss of your No Claim Discount
upon renewal of your policy and your claim will be prejudiced. The primary purpose of this reporting is
to provide your version of the accident and does not automatically render you liable for the accident.

We are under strict obligations to inform the Traffic Police of the non-reporting if we do not hear from
you The Traffic Police may thereafter contact you and or the driver to attend at their office to make a
statement or they may commence investigations into the matter.

We hope this would not be necessary and it would only further inconvenience you as well as the driver.
We look forward to hearing from you soon.

Moreover, the owner of SHB 6393X has submitted a claim against you and we are unable to revert on
their claim as a result of your non-reporting of the above accident. If we fail to hear from you by 21 DEC
2018, we shall assume that indemnification under the Policy is not sought, and we shall refer the third
party claim to you for direct handling.

Yours faithfully

Chew Hsiao Tong (Ms)
Case Handler

DID: 6742 3197

Email: chewht@lkkauto.com

This is a computer genarated letter and no signalura Is required.

Cc AXA Insurance Fte Lid
{Motar Claims Dept)



12/5/2018

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP] =

« Service Request Details

Claim
SEMO15GX

Reference

None #*

Loss Date
December 3, 2018

Request Date
December 5, 2018

Due Date
December 12, 2018

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

Pending verification - Direct Settlement

Actions

Mext Step
Agree to perform service

Vehicle Information

Incident Vehicle Registration #
SHB&393X

Malke
TPVD MERCEDES-BENZ

Yol

Decline Work || Accepl Work

Meru

hitps://vp.smartcialms.axa.com.sg/clalm-portaltmiindex-vendor-service-reguests_himi# senvice-requesis/?serviceRequesiNumber=85856

113



121872018 Claim Partal
Model
MERC

Service Address

Primary Contact/Insured

WEE TEONG BOO
93 FARRER DRIVE, #01-03. 259290, Singapare
62426771

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions

Megsages Invaices History Documents Assessment Metrics MNotes

Mow Messag

hmimmlmm.mﬂﬂlmﬂhﬁhuwmmmmmmmmmﬂ



Hsiao Tnna SI.KKAutoz

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Manday, 15 April 2019 4:05 PM

To: Hsiao Tong (LKKAuUto)

Subject: Re: Yr ref SDS6393D ourtaxi SHB6393X doa 3.12.18 - ( video/PIR attached,

taxi driver chasing )

Without Prejudice.

Dear Hsiao Tong

We are glad to accept your global offer at $1,080.00.
Kindly forward your D.V. .

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax:62141843

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 15 April 2019 2:35:13 PM

To: William Tan Thoo Seng

Cc: Catherine Kah Mui Gek

Subject: FW: Yr ref SD56393D our taxi SHB6393X doa 3.12.18 - { video/PIR attached, taxi driver chasing )

Without Prejudice
Cear Mr William,

Re-send.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 742-3197 | emafl: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industrial Park, Ubi Avenue 1, 202-25 | 5{408033)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 15 April 2018 12:48 PM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>

Cc: Aileen Tan Lee Noi <aileentan@cdge.com.sg>; Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>; KKLau

L



<kklau@Ikkauto.com>
Subject: RE: Yr ref SDS6393D our taxi SHB6393X doa 3.12.18 - | video/PIR attached, taxi driver chasing )

Withoul Prejudice
{save as to costs)

Dear Sirs/Mdm,
we refer to the above matter,
We propose settlement at a global sum of $1,080,00(all-in) to resolve the matter.

Please confirm acceptance.

“Please nole that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) In respect of this accident nor should it be binding In any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: KKLau

Sent: Wednesday, 27 March 2019 12:10 PM

To: William Tan Thoo Seng <williamtan@cdge.com.sg>; Hsiao Tong (LKKAuto) < t@lkkauto.com>
Cc: Aileen Tan Lee Noi <alleentan@cdge.com.sg>; Catherine Koh Mui Gek <catherinekoh@cdge.com.sg>

Subject: Re: Yr ref SDS6393D our taxi SHEE393X doa 3.12.18 - ( video/PIR attached, taxi driver chasing }
Hi Hsiao Tong,

Please speed up this case. If there is any issue, please update Cdge.

Regards,

KK Lau
LKK Auto Consultants P L.

Get Outlook for I05

From: William Tan Thoo 5Seng <williamtan@cdge.com.sg>

Sent: Wednesday, March 27, 2019 9:00 AM

To: Hsiao Tong (LKKAuto); KKLau

Cc: Aileen Tan Lee Noi; Catherine Koh Mui Gek

Subject: Re: Yr ref SD56393D our taxi SHB6393X doa 3.12.18 - | video/PIR attached, taxi driver chasing )

Final reminder

Without Prejudice.



Dear Ms Hsiao Tong
Preceding emails refer.
The video footage was forwarded to you on 04.03.19, Till today, nothing heard from you.

Kindly be informed that not to protract this clear cut liability case indefinitely at your end, please forward
your offer and settle this matter by 04.04.19. Otherwise, we will have to escalate matter to GIA.

Our taxi driver is chasing for settlement.
Dear Mr Lau

Without having to escalate matter to GIA and incur unnecessary arbitration cost, please assist to settle this
matter amicably.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Catherine Koh Mui Gek

Sent: Friday, 8 March 2019 8:59 AM

To: Hsiao Tong (LKKAuto)

Cc: kklau@lkkauto.com; William Tan Thoo Seng

Subject: Fw: Yr ref SD56393D our taxi SHB6393X doa 3.12.18 - | video/PIR attached, taxi driver chasing )

Dear Hsiao Tong
Evidences confirmed liability 100% against your principal's insured as per BOLA S15.

Kindly revert on our PD claim urgently, taxi driver getting annoyed, accident happened 3 months ago still
no news heard from your side.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax: 62141843

From: Catherine Koh Mui Gek
Sent: Monday, 4 March 2019 8:53 AM
To: Hsiao Tong (LKKAuto)

Cc: kklau@lkkauto.com; William Tan Thoo Seng
Subject: Yr ref SD56393D our taxi SHB6393X doa 3.12.18 - | video/PIR attached )



Dear Hsiao Tong
Our LOD and reminder of 12.12.18/10.1.19 refer.
Attached video footage/PIR for your review. Kindly let us have your offer to settle soonest.

Thank you.

Best Regards

Catherine Koh

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148733 | Fax : 62141843

This message and any attachments may contain confidential privileged or proprietary information. If you aie not the intended recipient. kindly nolity
LS mng delels this message and s attachments mmediotely. and pleass be advised thal using. copying. dstrbuting or discloning ary contents
theren & not allowed. Statements pertaining 1o any matter outside our business are not to be taken as endarsed by ComfortDelGro Corparation
Limited or is relsted companies. The commenis/propesaly provided are for discussion purposes only and are subject 1o approvals. Nothing herein
shall constitite a binding agreement betiween the parties. Neither party shall be bound in gny way to any temm or condition gxcegt as agresd in a
wiittén agreement signed by the duly authonsed representatives of both parties.

ComtanDeiGro - a Grean Office cerified by the Singapore Enviranment Counall - & commiited 1o presening the smvircnment. We sancourage you
to print this only I necessary

ComfortDedGro Engingering Ple Lid [Registration Mo 199508048W)

This message and any attachments may contam confidential privileged or propretary mfarmation f yoo are pot the intended reoplent. kindly notity
s and dalsts this meassage and its attachments immadiately and pleass be sovised that wsing. copying, dstrtuting or disclosing any contents
thitrein i not allowed. Statements pertaining to any matier outside our blsiness ame not to be (aken as sndorsed by CamforiDelGro Corporation
Limited or is relaled companies. The commenti/proposals provseo are for discussion purposes anly and are subject (o approvals. Nothing heren
shall cemibitute 8 binding agresmnant betwesn (he parties. Naither pany shall be bound in any way (o any term of candition except = agresd n &
written agreement signed by the duly authorised representatives of both parties

ComfanDeiGro - a Green Office cerified by the Singapore Environment Council - s commimed 10 presening the anvirenment. We encoursge you
1o print this cnly Il necassary

ComfonDeiGro Engineerng Ple Lid [Regsirabon Mo 1989508048W]
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' COMFORIDELGRO

Our Ref T1218/ SHBE3G3X /WT(st) ENGINEERING
Your Ref ;
Date . 12-Dec-18 CDGE Taxi Claims Dept
58 Loyang Drive 4th Fir
AXA Insurance Pte Ltd Singapore 508969

8 Shenton Way
#24-01, AXA Tower

Singapore 068811

Attn : Motor Claims Department WITHOUT PREJUDICE

Dear Sir

ACCIDENT INVOLVING OUR TAXI SHB6393X YOUR INSURED SDS6393D
AND OTHER ON 03.12.18

We are the authorised repair workshop for Comfort Transportation Pte Lid, the owner

of motor vehicle No: SHB6393X which was involved in the captioned accident with your
insured vehicle. The vehicle owner and the taxi driver conderned have requested and
authorized us to assist them in presenting their claims against the party responsible

for all applicable matters arising from the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SDS6393D
we are submitting these claim for your consideration on behalf of the claimants

TAXI OWNER'S CLAIM

1 Cost of Repair $ 428.00

2 3.5 days Loss of Rental @ $ 167.80 perday 5 587.30

3 Survey Report Fees {Surveyed by M/s LKK) H -

4 GIA/LTA Search Fee 5 7.49

5 GIA/Police Report Fees ] -

6 Towing Fees 3 -
SubTotal: § 102279

HIRER'S CLAIM

7 3.5 days Loss of Income @ 5 80.00 perdays $ 280.00

Total Claims: 5 1,302.79
We enclose herewith the following documents to suppaort the claims: -

a) Original repair bill and photocopies of photographs 6 pcs
bl LTA search slip/s of : SDS63830
¢) GIA I Police report/s of SHBB393X
d) Letter of authority from owner / hirer / operator
{ ) Photocopiels of Accident Scene Photols { ) TowingMedical billreceipts

() Witness statement/s ( x ) Rental Rate lstter ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims
a5 s00n a5 possible

Please note that it is a condition of any settlement reached that it shall be without
prejudice to any personal injury claim (if any) of the taxi dnver.

Yours faithfully

William Tan

CDGE Claims Department
Tel: 6214 8737 Fax:6214 1843 Email : wiliamtan@cdge.com.sg

This is a computer generated letter. No signature is required.

OMFORIDELGRO o
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SdE BE & Ple Lid

51 UBEAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
28 MARCH 2019

WEE TEONG BOO
93 FARRER DRIVE
#01-03

SINGAPORE 259290

Dear Siv/ Mdm

OUR REF : CC4/ASM18021906/K1ph3
YOUR REF : SDS 6393D

ACCIDENT INVOLVING SDS 6393D AND SHB 6393X ALONG/AT ECP TWDS CITY
BETWEEN 2A TO 7B ON 03/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from COMFORTDELGRO ENGINEERING PTE LTD acting on behalf
of the owner of SHB 6393X against your motor insurance policy.

Based on the accident report and accident scenario, liability is not in vour favour as your vehicle
changed lane and collided with third party. Under Motor Accident Guide, vehicles should keep in
the proper lane and change lane only when it is safe. We will therefore proceed to negotiate for an
amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 days from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and Kindly submit the following to

chewhi@lkkauto.com within 10 days from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

* Police report, Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist vou more effectively.
Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 67423197

FAX: 67414108

EMAIL: chewht@Ilkkauto.com

Ce AXA Insvrance Pte Lid
{Motor Claims Depr)



CDG VARS V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(MNAF / PAF)
ACCIDENT INVOLVING MERCEDES E220 SHB6393X , SDS6393D ON 03-Dec-18 18:05
ALONG ECP TWDS CITY BETWEEN 2A TO 7B EXIT
I/ We FONG KOK WAI (FENG ... (Hirer) NRIC No.: S7536776G
and/or (Relief) NRIT No.:

Taw) Numpber SHBG6393X
nereby authorise ComfortDeiGro Engineering Pte Ltd(CDGE)!

1. Ta submit my/our claims for damages, costs and expense, Including loss of income, loss of rental,
medical fee and legal costs,

2. To have absolute discration to agree to any settlement or compen=ation amount in respect of my/our claim
against third party (except persanal injunes and medical claims).

3. To sign Discharge Voucher an my/our behalf,
4, To accept any payment (claim proceeds) n respect of the ciam aganst thrd party and payment by chegue

shall be forward diractly to CDGE in accordance with CDGE's Instruction and made in favaur of
"ComfortDelGro Enginearing Pte Ltd",

Date 04-Dec-2018
Name of Hirer FONG KOK WAI (FENG GUOWET)
Hirer NRIC 5753677606 Signature q-
Address 327C ANCHORVALE ROAD #10-298
543327
Cantact MO, 87771935

http://edgek2srv 82/ Runtime/Runtime/Runtime/Runtime/View/CDG VARS V Lettof . 04/12/2018
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AXA THIRD PARTY DIRECT SETTLEMENT

[VehwleNo: S0S 63930 (Insd veh) |
. __ SHB 393X (TP wehl | Model: Mercedes Benz E220 (2143cc) |
Date of Acuident) Time: o3NzR0ME B — -

l Regar Efvmate

Pl Begar Lokl
l o of U

Raendal (1 anyl 3 D —— = Jiz_-'_f‘ ot Gy

! _1ifi;ll§z4|:'| Fee ‘_L__ I — e o o _'
Jthers *

st 11 8 - | =

I Final Settiement Sum (Giobal Sum ) I +§ 1.080.00 ! | |

- |

| Payee Name : COMFORTOELGRO ENGINEERING PTE LTD |
[ Third Party Workshop GIA Registered? [ X ] s | 1] NO  (Kindiy mditate below]

&) T Non GIA Registered Wotkshop: Agreed Lability %1

8 For Gla Registered Workshop: BOLA Apglicable: Yes/ de= BOLA Scenaria No 15

BOLA Usbiity: 100 [%)

v asyeseed Lighility to be filled only for chain colisant anid for cates where BOLA dors nof opply

assessed Liability (] (%)

Remarks

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENTS RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY DN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AMA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Cniy apphicable 1o rental claim - All document are mn oe

submithed with this wettlement contirmaton

in the event, rental

agreement | invoices are not received within 7 doys of this sgnetd confirmatian, we welll Bt matcally revert 1o fosa of use ciaim

por thie NIRSA rates

We/l confirmed that this 13 & full and final setdement 1nat

we and ot our client have/nad has agamat you |AXA and thei

pﬂh:-rhulderfluthu-rued deiver torfeasar) for any end all losses [pastipresent ffuture) ansing tiom this accigent

We confirmed that we have the authanty of gur client to act far and on thew behalf im this accident.

&

, 29.41% ‘
Sgnature of wor p’r:é[uq'gqm:fwiﬁﬂwm’p signature of Witness [ Worlahog (it applicabilel ..
Mameof tative: ' : pame of Witness: PO ORTOR 24 £ e
Date: Date = e e
\¢ '
Signature of AXA's surv tative
Name of AXA'S surveyor [Representative s o u J " s
Date: WAFORTT 410 H
U oarsondl Wi an damages A Decdom e e )

AXA Insgrance Pue Lid [Company Reg. No.: 199903512M)
B Shenton Way #2401 AXA Tower Singapore J6EH11
AXA Customer Centre #01-21722

Talephone: +65 G580 4888 - ana com.Ag

Tom e ) m‘JI"f il e O0TE "

il




COMFOR"DELGRQ Curnlpn.nelﬁm Enginearing Pte Ltd
ENGINEERING Warkehoss

ber of COMORIDELGRO

COMPAD G, NOL: 1949506048
GST REG. NO. M2-8921817-3 TAX INVOICE NRCARL B B Y
8010010
: R VIHCLE MO INV. NO/UATK
AXA INSURANCE PTE LT SHEB A9 Q1412715 07.12. 2018
" . . HAK K JIOR R().
A SHENTON WAY AXA TOWKR #24-01 MERCEDES RKNY 3057247174
STHNGAMIHE S5 0DRAR1T
_ ) . MO (NOMKTER READTNG
CONTACT NO: 63387488 K220001 (K5) .
DATE (IF HEiS IMTES/TIME IN
20.03.2014 03.12.72018 20:25
CHASSIS (DK
. WDD21 2002287672858

[ssusd by : KATHERINETAN 07.12.2018 14:06:38
Repair type + (18D/8T/57
uﬁﬁﬁnr %f"rﬁﬁ'ﬁ? Cradit a0 fiﬂ?ﬁ

ComfortDelGro Engineering Pre Lid
A member of COMPORION LR ACCOUNT MNo. INVOICE No. AMOUNT BANK/CHQ No
Hiead Office:

205 Braddell Road
Singapore STUTHI

Kindly note fhal no recoipt shall be issuad uniess reguesiod
CUSTOMER'S COPY




OurRef: CT18120080
cLomrort

| g

Date: 07 December 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 0312/2018 @ 18:05 hrs

ALONG ECP TWDS CITY BETWEEN 2A TO 7B EXIT
INVOLVING SDSB383D

We refer lo the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHBE393X (the "Taxi"). The Taxi was hired to FONG KOK WAI (FENG
GUOWEI) IC NO 57536776G a registerad hirer-operator of Comfort Transportation
Pte Ltd at the time of occcumrence of the aforementioned accident at a rental rate
$167.80 per day (inclusive of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the matenal time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxl arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

seittement of claims with third pariy’'s insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. Mo signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile <65 6453 3183
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TMLENA

Enquire Vehicle Insurer
Viehicle No.  Incldent Date/Time

SO563930 03 Des 20087 18:05:00

I ramns Pamrnibenm Fonoine Re Aoents et

Search Status bvsuranecs Coimpany Code Insurance Coampany Name
Successiul Al2 AXANMSURANCE PTELTD
Previous OK
Sun b L9 X
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THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: PDS 6393D (Insd veh) | Medel: ERCEDES BENZ E 220
|ISHB 6393X (TP veh) i

[Da‘te of Accident: |03/12/2018

Global Sum Settlement [X] Yes ' | 1 No

Repair Estimate i 5 2,672 45

Final Repair Cosi 5 428 00

Loss of Token Sum 5 150.00 3days at $50.00 per day

Fa

Rental (if any) - 1 503.40) 3 days

LTA / GIA Search Fee 5 - 744
[mhem. l s] n.uul

Final Settlement Sum (Global 51-_1!11,'] ‘5 1,080.00

Is Third Party Workshop GIA Registered? [X] YES<[ ] NO (Kindly indicate
below) 2

A) For Non GIA Registered Workshop: Agreed Liability (%)

BOLA Applicable: Yes/ Ne BOLA Scenario No:
B) For GIA Registered Workshop: '8 i e rane e
BOLA Liability: 100 (%) Assessed Liability (*): (%)

* Assessed Liability to bé filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |COMFORTDELGRO ENGINEEH!yE PTELTD - 1.080.00
T
JOANNE LEE KHANG MIN 08/05/2018
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)



' V V LKK Auto Consultants Pte Ltd

=
AR B .‘- 51 Ubi Ave 1 #01-25 Paya Ubl indusirial Park, Singapore 408533
TEL: 6256 1561 FAX: 6256 4315

Reg No: 198607188R GST Reg. No. 19-8607198-R

Affllisted to Federation Internationale Des Experts En Automoblla

AXA INSURANCE PTELTD Ref CC4/ASM1B021906/K1pb3q2
AR TOWERSINGAPORE 0041 oun: cncszos [
ATTNKIAN CHUAN Code : ASM
1. Policy Particulars :- THIRD PARTY CLAIM Bld
Insured Veh. SDS 63930 Veh. Inspected SHE 8393X
Policy No. VPA/P1004560 Coverage ($) 0.00
Claim No. S8MO15GX Excess ($) 0.00
Assign From Assign Date 05/1272018
2, Vehicle Particulars & Condition
Make & Model MERCEDES BENZ E 220 c.C 2143
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WDD2120022A762858 Colour WHITE
Odometer BB5855 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/80 R16 WEST LAKE 7 mm
L/H Front Tyre |205/60 R16 WEST LAKE 7 mm
R/H Rear Tyre |205/60R16 WEST LAKE 7 mm
L/H Rear Tyre |205/60 R16 WEST LAKE 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS. .
5. General Information
Accident Date 03/12/2018 Inspection Date D5M12/2018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508969
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repalr
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




' 74 74 LKK Auto Consultants Pte Ltd

ﬂ#_. 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8258 3561 FAX: 6256 4115
Reg No: 198607198R GST Reg. No. 19-9807198-R Paga No..1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 6393X
aty Description of Parts . Condition m Burpaltied ]
REPLACEMENT OF PARTS
1|BUMPER ASSY FRT (CONSISTENT) TO REPAIR SEE 1,890.50 .
LABOUR
1|FENDER SPLASHSHIELD FRT/LH (FRONT) SERVICEABLE 257.00 :
(CONSISTENT)
LESS 20% DISCOUNT -420.50
1.718.00
LABOUR
PANEL BEATING .INCLUSIVE OF THE REPAIR OF 400.00 200.00
BUMPER ASSY ,FRT
SPRAY PAINTING CHARGE 600.00 200.00
TOWING FEE NOT NECESSARY 80.00
1,080.00 400.00
GRAND TOTAL 2,778.00 400.00
L RECOMMENDED COST OF REPAIRS. BT T o T h
Report Ref No CC4/ASM18021906/K1pb3g2 ¢

e

KALVIN ANG WEI KUN HO LEONG CHUAN

Automotive Assessor [ Investigator Automotive Assessor

DISCLAIMER OF LIARILITY TO THIRD PARTIER:- This Rapor i mwide salely for the use snd banefil of the Clhent nemed on the front page of this Repoer.
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