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CF 0 AN L PRI A L ISTHUSTIREAL PAKK ., SINGAPYRE R3S VET 3 (68 ) 283800 FAN 2 (IS a2Snd L5
Yourrel: To Be Advised Date: 05122018
Qur ref: CCHCTHBO21901/K I pb3
The Motor Claims Department
M/s CHINA TAIPING INSURANCE (5) PTELTD
Denr SitMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SHAS3IS3L
We refer 1o the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 04.12 3018

at the premises of M/s_ComfontDelGro Engineering Pe Ltd_and have the following to report:-
Workshop Estimate Amount - S8 2.010.72

Revised Estimate Amount - 5% 1,530.32

"Check” llems Amount . 8% -

Marke: Value : 5% -

LTA Reimbursement Value 1 58 .

Nelt Vilue : 88 -

Diescription of Damage: - —
The vehicle sustained damages at the l . 11 _ s

N/S Rear Portion

Comments/Present Surus:
Damuages Consistent
Estimated normal period for repairs: 3 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORTDELGRO ENGINEERING PTE LTD 2 i .
REPAIR ESTIMATE* da L'\.' o L/ )

VEHICLE NO @ SHA 53831 DATE 4122018 9:09
HAKE /. i thial
MODEL _ : HYUNDAI SONATA LA CHINA
Oty Parts Description/ Labour _L Tvpe L'nit Price Amount
Rear Bumper -~ § 57840
Rear Bumper Chip 5 22.00
Rear Bumper Protector (LH) X ﬁr)—- 3 38.00
o P;.L (H) g™
SUB TOTAL 5 638,40
: -~
for oy (4 LESS 20% S 127.68
MSCOUNTED TOTAL 5 510.72
Rear Bumper Rubber Mat 77 S 50.00 [Nett
Rear Bumper Advertisement Logo #~ 5 S0.00 [Net
Rear Fender Advertisement Logo (LH/RH} ' Y 10000 | § 200,00 |Nett
5 300,00
Labour Charge Jeoo

Panel Beating

Spray Painting Charge-Fender/Bumper
Wiring Charge

Tufl Kote

Remove/Refix Reverse Sensor

T
¥

5

TOTAL LABOUR S 1,200.00
ESTIMATE TOTAL § 2010.72
| ot
/G /.;. (k)
w/refS /¢ ¢l
¥z |
s
=

A Her s -

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared after the vehiele is surveved by a motor Survevor appointed by the insurance company

Fage 1 ar 1



COMFORTDELGRO ENGINEERING PTE LTD
REFAIR ESTIMATE*

VEHICLE NO : SHA S383L

e AN
DATE 4/13/2018 9:09

) L/é.‘u W)

“IAKE L./( hh et
—
MODEL : HYUNDAI SONATA C‘E- Hfhﬂ 'q
Qty Parts Description/ Labour Type | Umit Price Amount
Rear Bumper _— ﬁ 5 578.40
Rear Bumper Clip »~ S 22.00
Rear Bumper Protector (LH) X 79" S 38.00
fiude CCH) x et v 4
UB TOTAL Wy b Hh38.40
iy (4) = b s
for 14 leey LESS 20% $ 12768
DISCOUNTED TOTAL S 510.72
Rear Bumper Rubber Mat /7 e $ 50.00 [Nen
Rear Bumper Advertisement Loga #~ 5 50.00 [Nett
L=
Rear Fender Advertisement Logo (LH/RH) s 5 100.00 | $ 200,00 [Netwt
5 300,00
Labour Charge Jeo
Panel Beating S gm0
Spray Painting Charge-Fender/Bumper 5 W Yow
Wiring Charge g 1Tl e 20
Tuff Kote s 5000 P<
Remove/Refix Reverse Sensor 5 IMJ’-
TOTAL LABOUR S 1.200.00
}Bg.ﬂl-
ESTIMATE TOTAL ’ $ 2,010.72

fG /,,, (k)

¢ H—/’{ ;oﬁ-‘:.éj.
7 Uy

ﬂff/«ﬂ oy -

This 15 an mmitial esnmate based on a visual mspection of the above vehicle. The final repair quanmm will

be prepared afier the velncle is surveved by a motor Surveyor appomied by the insurance company

Page 1ol 1



DMFORIDELGRO ComfortDelGiro Enginesring Pte Ltd

h 1 —3 gy o il OO0 G299 Faie o s B

'ENGINEERING S N —————

' 252 i g (s B WETTT S R o Secmo T
metmizer of COMORIDELCRD Date/Tim&s =04 702=201® 09:18 Page : 1
l'eam: ARC Repair TP(CLSO)1 JOB CARD  :fales Order. JCND. 305245757
MER mﬂumhﬂﬂﬁ}&ﬂ; MILEAGE )

COMFORT TRANSPORTATION PTE LTD - ey
e 7010045 MARE:  HMYUNDAI O o s
"383 SIN MING DRIVE
Singapore SINGAPORE 575717 MODEL  cONATA o TE6L 15:20
65508755 e
v B A YROFMAYE 04, 2012 |
Q{l“ CHARSIS COMPLETION DATETIME:
UNT GARE NO. QHﬁhTﬁwmmumzm%L

Accident Date: 01.12.2018
NATURE: 3P 01.12.2018

8/NO LABOR CODE o
=
£ED & PARSED OUIT BY
SERVICE ADVISOR CUSTOMER'S SIGMATURE
" L '
edgamant Slip Euxli Pass
I““ [
Vishicte Mo
e SHAS383L LEKE ~ EHAS3B3L
Sarvice Agvisnr SigriatureDate Hame of Service Advisor Date
datned 12 Sarvics Recepbon upon collection To bs kapt by Ssconty Guard




" COMFORIDELGRO

ENGINEERING
SHA 5383 TP- SKN648C
veHicLEND. : SHABIESL TYPE OF CASE : e
f
MODEL H . Sonata SURVEY BY : Lide/ Ka v
JOB NO 205246151 DATE ; n"?/f? /f’&

SUPPLEMENTARY OF PARTS AND LABOUR COSTS
§/Ne DESCRIPTION Qry ESTIMATE REMARKS

_——

| '?;‘L:[ﬂww;" /"lr':\*-f .'_.IL | ﬁ-)*‘if po

TOTAL: $0.00




COMFORIDELGRO

ENGINEERING
Qur Jab Raf Mo 305246757
Date . osmang e e T
Fax G546 8158
FINALIZATION FORM
To LKK Fax -
Aftn - Mr KALVIN ANG
Vehicla Reg No. - SHAS5383L CTPL 01.12.18

The survey and estimates of the repairs of the above-mantioned vehicls are as follows:-

1, Thes repair job shall bill to: CHINA -_ SKNG48C

2 The finalized amount shall be:
{al Spare Parts afler List discount

(6)  Labour Charges

Total for Part-By-Part Repair Cost

e} Lumpsum Repair {if applicable)

Total for Lumpsum repair cost after Less: 20% $1.450.00
Final Lumpsum Repair cost $1,450.00

3 Estimated normal period for repairs: 3 working days
4, We shall treal the above amoun! as Correct and Confirmed If thera Is no reply from you within

T working days
5 Thank you for your assistance. Wa confirm the estimates and

F finalized amount

Signature Signature

Name © LIM KWOK ENG Name et

Te . 62148316 Date - I Jfd

Fax - B5468158
For Official Use Only

Documant
Item Amount Anached (csu,g'm"m Remarks
Yes or Na
1. Rental Rate P/Day YES
2 Loss of Income Paid NO
3. Survey Fees
4, LTA Search Fes 5748
5 Madical Fees (on behall
of driver, i applicable)

|6 Overrun

Remarks:




Shu Pei (LKKAuto)

From: Claims Dept of CT1 <claimsdept@sg cntaiping.com>

Sent: Wednesday, B8 May 2019 3:46 PM

To: Admin & Hsiao Tong (LKKAuto)

Ce: Alfred Toh; Chee So Chow, EONA | Elaine Cheang; KKLau

Subject: RE: Yr ref | CC3/CTI18021901K1pb3 [SKME4BC) VS SHA 5383 L D.OA 011218 China
- SNM18D05865C02/8

Attachments: REPORT OF SKN&48C pdf

LKK REF: CC3/CTI18021901K1pb3
CTI REF: SNM1ADOSBGA5C02/E (SKNGABC)

Dear Hsiao Tong

We refer to the above matter

Attach harawith mutudl client’s SAS repart for your attention and necessary action.
Do not that Insured clalmed that there is “no contact™ and no damages to SKNBASC
We await your further advice in due course

Aside to Sandy. reserves of $1,980.32 is set aside for this claim

Aside to Flaine, pleate assist to keep track an the matter

Besl Regards

Alfred Toh

Sanior Executlive

Claims Department

China Taiping Insurance {Singapore) Pte. Lid.

3 Anson Road #XX-00 Springleal Tower Singapore 07990%
DID : (65) 6389 6182

FAX: (65) 6224 7478

W: www.sg.cntalping.com | FB: www.facebook.com/chinatalpingsg’ | WeChat: XF §ii Taiping SG

Discinimar: This g-mall and sny Nles rransmitted with if (s intended enly for the named recigients and may contsin configential information,
Any unacthorised disclosere, use or dissemination of this message, edher in whole or partind, is prohibited, If you are not the intended recipient,
plense npdify the sender immedintely. Please defefe the e-mall and any copies of If (heraafter.

From: EONA [mailto:eonainsurance@gmail.com]

Sent: Thursday, 2 May, 2019 12:05 PM

To: Claims Dept of CTl <claimsdept @sg.cntaiping.com>; Elaine Cheong <elaine.cheong@sg.cntaiping.com>; 'Admin A'
<admin-a@lkkauto.com>

Cc: Alfred Toh <alfred toh@sg cntaiping.com>; 'Hslao Tong (LKKAuto)' <chewht@lkkauto.com>; Chee 5o Chow
<sochow . chee@sg.cntaiping.com>

Subject: RE: ¥r refl : CC3/CTI18021901K1pb3 (SKNG4BC] VS SHA 5383 L D.0.A. 01.12.18 China - SNM1BD0O5865C02/8

H| Alfred



| e contacted the owner Lo make a accident reporting. He will go down to the authorised workshop to do so before
Fﬁl’jﬂf
Are we able to know the claim amount that js incurred?

Rogards,
Elrna

From: Claims Dept of CTI <claimsdept @sg.ocntaiping.com>

Sent: Tuesday, 30 April 2019 6:46 PM

To: Elaine Cheong <elaine cheong@sg cntaiping com>; eonainsurance @pmall.com; Admin A <admin-a@lkkauto com>
Ce: Alfred Toh <alfred.toh@sg cntaiping com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Chee So Chow

<sochow chee@sg cntaiping. cam>
Subject: ¥r ref : CC3/CT118021901K1pb3 [SKNB4BC) VS SHA 5383 L D.0.A. 01.12.18 China - SNM18D05865C02/8

LKK REF: CC3/CTI18021901K1pb3
CTI REF: SNM1IEDOSBESC02/E (SKNGABC) - Accident MNOT reported

M/s Eona Insurance Agencies
Attn: Ms Sandy Koh

Dear Sandy
Please assist to remind mutual client, M/s G& Automobile to file SAS report at M/s LKK Auto Consultants Pte Ltd OR
any of China TaiPing Insurance's Authorized Waork Reporting Centre) IMMEDIATELY to enable our appointed

agent, M/s LKK Auto Consultants Pte Ltd to handle the incoming claim from SHAS383L against their Motor Insurance
Policy on their behalt,

Asige to Eloine, please assist to keep trock/proceed to repudiate liobility and re-direct all elaims to Insured, M/s G6
Automobile |/ no report is received by Friday, 3™ May 2018,

Best Regards

Allred Toh

Senior Execulive

Claims Department

China Taiping Insurance (Singapore) Pte. Lid.

3 Anson Road #XX-00 Springleal Tower Singapore 079909
DID - (65) 6388 6183

FAX: (65) 6224 7478

W: www.sg.cntaiping.com | FB: www.tacebook.com/chinataipingsa/ | WeChat: A ¥ §ji& Taiping SG

Disclaimer. This e-mall and any fHes transmitfed with it is intended only for the named reciplents and may cotifain confidentinal information
Any unanthorized disclosure, use or digsemination of this message, either in whole or partial, is profhdited. If you are nof the intended
recipien|, please nolity the sender nmodialely, Plaase dolete the e-mail and any cophes of it thereafter,

From: William Tan Thoo Seng [malltowillizmian@cdpe com.sg)
Sent: Tuesday, 30 April, 2019 5:20 PM
To: Hsiao Tang (LKKAuLo) echewhi@lkkauto.com>; Alfred Toh <alfred tohiisg entaiping com>

Ce: KKLau <kklau@lkkauto.coms; Alleen Tan Lee Nol <aileentan @cdge com sg>
Subject: Re: ¥rref - CC3/CTI18021901K1pb3 (SKNG4BC) VS SHA 5383 L D.0.A. 01.12.18 China - SNM18D05865C02/8

Another reminder



Outstanding : 3 months

Non-reporting

Without Prejudice.

Dear Hsiao Tong / Alfred

Accident happened four months ago. till 1o day. accident still not reported.

Since, your insured driver is not interested to lodge an accident report, PLEASE repudiate liability, Instead of
leting maner 1o be kept in abeyance and indefinitely at your end.

Looking forward to receive your instruction.

Thank you,

Best Regards
Willlam Tan
Claims Department | ComfortDelgro Engineering Pte Ltd

Off : 62148737 | Fax : 62141843

From: Hsiao Tong {LKKAuto] <chewhr@lkkauro com>

Sent: Tuesday, 30 April 2019 12:15 PM

To: William Tan Thoo Seng; Catherine Koh Mul Gek

Cc: KkLaw; Olivia Lau (LKKAuto); Admin A

Subject: RE: ¥r ref . CC3/CTI18021901K1pb3 (SKN 6488 C) V5 SHA 5383 L D.O.A. 01.12.18 China

Without Prejudice



Degr Sis/Mdim,
We eler the above mattar,

Pleaie be informed thal we are still pending ouw insured GIA report from our principal,
By copy 1o Shu Pel.

Kindhy assist to follow up. Thank you

Iist Begirds,

Hslao Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phione 6742-3107 | emall: chewhisd | klauto.com | fax: 6741-4108
Bl 51, Paya Ui Industrial Park, Ui Avenue 1, soz-25 | Sl4nBoaz)

From: William Tan Thoo Seng <willinmtan & cdge. com o>

Sent: Tuesday. 12 March 2019 11:18 AM

To: Hsivo Tong (LKKAuto) <chewht @ hauto copis

Ce: KKLau <kklau @ |kkauto.com>

Subject: Yrref : CC3/CTIIBO21901K1pb3 (SKN 648B C) VS SHA 5383 L D.O.A. 01.12.18 China

Gentle reminder

Outstanding © 3 months

Without Prejudice.

Dear Hsiao Tong

We refer to your acknowledgement of our LOD on 10.01.19. Till today, nothing heard from you.

Kindly forward yvour offer.



Fhank you.

Best Regards
Wilham Tan
Claims Department | ComfortDelgro Engineering Pre Lid

Off : 62148737 | Fax : 62141843

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http//www symanteccloud.com




Hsiao Tung !LKKAutn!

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 30 April 2019 5:20 PM

To: Hsiao Tang (LKKAuUta); alfred toh@sg.cntaiping.com

Cc: KKLau; Aileen Tan Lee Noi

Subject: Re: Yrref : CC3/CT118021901K1pb3 (SKN 64B8BC) VS SHAS5383L DOA

01.12.18 China

Another reminder

Without Prejudice,
Dear Hsiao Tong / Alfred
Accident happened four months ago. till to day, accident still not reported.

Since, your insured driver is not interested to lodge an accident report, PLEASE repudiate liability. Instead
ol letting matter to be kept in abeyance and indefinitely at your end.

Looking forward to receive your instruction.

Thank you.

Best Regards

William Tan

Claims Department | ComfortDelgro Engineering Pte Ltd
Off : 62148737 | Fax : 62141843

From: Hsiao Tong (LKKAuto) <chewht @lkkauto.com=

Sent: Tuesday, 30 Aprll 2019 12:15 PM

To: William Tan Thoo Seng; Catherine Koh Mui Gek

Cc: KKLau; Olivia Lau (LKKAuto); Admin A

Subject: RE: Yr ref : CC3/CT118021901K1pb3 (SKN 6486 C) VS SHA 5383 L D.0.A. 01.12.18 China

Without Prejudice

Dear Sirs/Mdm

We refer the above matter,

Flease be informed that we are still pending our insured Gla report from our principal.
By copy 1o Shu Pei,

Kindly assis! to follow up. Thank you.



Vst Regands,

Hsino Tong, Chew | Case Handler

Lk Auto Consultanis Pre Lid

Phone trg2-5197 | email: chewht@|kkauto.com | fax: 6741-4108
Bk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408543)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 12 March 2019 11:18 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: KKLau <kklau@lkkauto.com>

Subjeet: Yrref: CC3/CTII8021901K1pb3 (SKN 648B C) VS SHA 5383 L D.0O.A. 01.12.18 China

Gentle reminder
Outstanding : 3 months

Without Prejudice.

Dear Hsino Tong

We refer to your acknowledgement of our LOD on 10.01.19. Till today, nothing heard from you.
Kindly [orward your offer.

Thank vou.

Best Regards

William lan

Claims Department | ComfortDelgro Engineering Pie Lid
Off : 62148737 | Fax : 62141843
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 18 May 2019 1:32 PM

To: William Tan Thoo Seng

Cc KKLau; Aileen Tan Lee Nai

Subject: RE Yr ref: CC3/CTI18021901K1pb3 (SKNE64BEC) V5 SHA5383L D.OA.
01.12.18 China

Attachments: Statement of SKN648C pdf

Withoul Prejudice

Dear Sirs/fMdm,

We refer to the above matter.

Please be informed that our driver reported that "No Collision”, Attached is a copy of our insured driver
statement for your easy relerence.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to look into the matter.

Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@[kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: William Tan Thoo Seng <williamtan@cdge.com.sg>

Sent: Tuesday, 30 April 2019 5:20 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>; alfred.toh@sg.cntaiping.com

Cc: KKLau <kklau@lkkauto.com>; Aileen Tan Lee Noi <aileentan@cdge.com.sg>

Subject: Re: Yr ref : CC3/CT118021901K1pb3 (SKN 648B C) VS SHA 5383 L D.0.A, 01.12.18 China

Another reminder

Outstanding : 3 months



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 3561 FAX: 6256 4315
Reg. No: 198607188R GS5T Reg. No. 18-8607188-R

l.l"—"'-'v—-- T —'l-ﬂt_.rv-r" rla—l Er— A ..—:— Astomotile.
[CHINA TAIPING INSURANCE [s; PTE LTD | GO O Te0 U ek
3 ANSON ROAD #18-00 _
SPRINGLEAF TOWERSINGAPORE 079909 Date:  17-07-2019 I|||I||II||IlII
Insured Veh.  SKNG46C Veh. lnupo:hd SHA 53831
Policy No. DMPCSN 1828181800 Coverage ($) 0.00
Claim No. SNM18D05865C02/8 Excess ($) 0.00
Assign From 04/12/2018

Assign Date

Engine No HIDDEN Year of Reg 2012

Chassis No. KMHET41VMCAB22096 Colour BLUE

Odometer 565623 Steering IN ORDER

Brakes IN ORDER Modification STANDARD ALLOY RIM

R/H Front Tyre |215/60R16 WEST LAKE 7 mm
L/ Front Tyre |215/60 R16 WEST LAKE 7mm
R/H Rear Tyre [215/60 R16 WEST LAKE 7 mm
L/H Rear Tyre |215/80R18 WEST LAKE 7 mm

THE VEHICLE SUSTAINED DAMAGES AT THE N/S REAR PORTION.

DAMAGES SEE DETAILS.
Accident Date 01/1272018 Inspection Date D4/1272018
Survey held at COMFORTDELGRO ENGINEERING PTE LTD

59 LOYANG DRIVE

SINGAPORE 508669

MTHE INSFEETIDWﬁS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

[ESTIMATED NORMAL PERIOD FOR REPAIR:




L7L” LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Indusirial Park, Singapore 408933

TEL A256 1561 FAX A258 4315

Reg. No- 100607108R GST Reg. Mo. 19-0607198-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHA 5383L

1|REAR BUMPER DEFORMED 578.40 578.40
10|REAR BUMPER CLIP MECESSARY 22.00 22.00
1|REAR BUMPER PROTECTOR (LH) TO REPAIR SEE 38.00 -
LABOUR
1|REAR FENDER (LH)(NPA) TO REPAIR SEE
LABOUR
1|REAR TAILLAMP (LH) GRAZED 344 00 344,00
LESS 20% DISCOUNT 196.48 -186.88
785,92 755.52
SPECIAL NETT ITEMS
1|REAR BUMPER RUBBER MAT (SN) NECESSARY 50.00 50,00
1|REAR BUMPER ADVERTISEMENT LOGO (SN} NECESSARY 50,00 50.00
2|REAR FENDER ADVERTISEMENT LOGO (LH/RH) NECESSARY 200.00 200.00
@$100,00 (SN)
300.00 300.00
LABOUR
PANEL BEATING.INCLUSIVE OF THE REPAIR OF REAR 400.00 300.00
BUMPER PROTECTOR (LH) AND REAR FENDER (LH).
SPRAY PAINTING CHARGE-FENDER/BUMPER. 600,00 400,00
WIRING CHARGE. 30.00 20,00
TUFF KOTE. NOT NECESSARY 50.00 1
REMOVE/REF|X REVERSE SENSOR. 120.00 30,00
1,200.00 750.00
GRAND TOTAL 2,285.92 1,805.52

KALVIN ANG WEI KUN
Automotive Assessor | Investigator

DESCLAIMER OF LIABILITY TO THIRD PARTIES - This Rapart s misde solsly lor (he use snd banefit of the Cllent named on the front pags of this Repon.




