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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 £01-25 Paya Ubi Industrial Park, Singapare 408933
TEL: 6256 2561 FAX: B256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref : CC4/EQI18021889/Ghb3
LV
#17-00 TOWER BLOCK Date: 08-12-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SCU 8992M Veh. Inspected SMF 4507T
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05M12/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/IH Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  03/12/2018 |Inspection Date 06/12/2018
Survey held at BW WORKSHOP SERVICES PTELTD
30 UBI ROAD 4
SINGAPORE 408615
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




BW WORKSHOP SERVICES PTE LTD
30 UBI ROAD 4 SINGAPORE 408615

TEL: 62B98800 FAX: 68582120
GST REG NO. 201504834E

RN ARV K@‘ WEXNRR RGNS
b

UOTATION
NO. 18120002
EQ Insurance Company Limited CURRENCY e ¥
THIRD PARTY CLAIM: SCUB982ZM PAGE :
DATE OF ACCIDENT: 03.12.2018 DATE 5/12/2018
VEH NO.
arty DESCRIPTION SMF4507T HONDA FIT HYBRID
= Unit Price AMOUNT
1PC _|FRT BUMPER —~ D | X s 1.300.00
10PCS |FRT BUMPERCLP .~ M- " (SAY ime IS 450 [ 8 45.00
1PC__|FRT BUMPER SEAL 2 P 3 $ 65,80
IPC_|FRT BUMPER FOG LAMP GARNISH LH & ~ £A71 . WA 5 B30
ZPCS |FRT BUMPER SIDE HOLDER (4 ~ (g EJ.{ = e 4 5 3800 |5 78.00
PG |REINFROCEMENT . INLY %_ 3 31840 |
1PC_|BUMPERLOWERGRILLE % [ o 5 193480
1PC_[BONNET 147 b 5 81170
e ock X . T s a,40
1PC_|[HEADLAMPLH X 7 (A M s 1,036.70
1PC [BUMPERGRILLE } X, P § aszgd
1PC_[BUMPERCHROME 2 5 , A/ Y 5 340
1PC |[BUMPER EMBLEM 5L W 5 2740 |
1PC_|BUMPER TOP MOULDING X s 271,26
2PCS |RADIATOR SIDE GUIDE LHARH R~ F U] B ﬁ}‘(z.. 5 2520 | § .40
1PC |GRILLE TOP GARNISH W i m i 2 5 3@;@
1PC_|GRILLE TOP BRACKET > | = é( 5 26400
1PC  |REAR TAILGATE - > 5 g&0.60
1PC |REAR TAILGATE CHROME GARNISH % -~ FE = i T e 5 251.80
\PC |REAR TAILGATE LOCK = [ &1 LT -~ 5 155.50
1PC |REARLOCKSTICKER - | e o 3 a5.30
PC_|REAR TAILGATE SWITCH HANDLE WAl \7 % 3 1580
1FC |REAR TALGATE POCKET PULLER .~ ¢ P $ 80,60
1PC_|REAR TAILGATE INNERTRIM  _—  By® ~ 3 5820
10PCS |REAR TAILGATE INNER TRMCLIP 7~ AL -~ % 450 | % 45.00
1PC_ |REAR TAILGATE WEATHER STRIP _~ Toa! i 5 92.30
2PCS |REAR TAILGATE HINGERHA&LH Y g i 5 5020 | § 1gario
+ .4 7



2PCS

[REAR TALGATE DAMFER W, NIV

x \K"":\\\\ VAN NN AN ANNUNNANN N

A it

[ $ 131.90 | § a0

\PC_ |REAR TAILGATE REVERSE CAMERA ) A $ 3500
2PCS |REAR TALGATE BRAKE LAMFLHARH W ~— 5 481.50 | § 863.00
1PC |WINDSCREEN SPONGE TAPE ¥ e 5 60.00
1PC  |REAR TAILGATE WINDSCREEM SEAL L A 5 5 120,00 |
2PCS |REAR TAILGATE WINSCREEN MOULDING .~ | e s 15180 |§ 303,60
1FC  |REAR TALGATE HYBRID EMBLEM Ji 15 5 85,60
1PC  [REAR TAILGATE FIT EMBLEM —" / ~ 5 60204
IPCS |REAR BOOT LAMP LH& RH EH 5 30250 | § ;;{m
1PC [REARENDPANEL o~ R 5 820.50
1PC |REAR END PANEL TOF GARNISH .~~~ 5 189,80
1PC_ |REAR SPARE TYRE PANEL '3 [£FASY 5 151580

tPC |REARTOPBOARD X, AM 7 5
2PCS |REARINNERTRIMLHERH |~ €F ; 5 256840 |5 516.60
20PCS |REAR INNER TRIM CLIP 3 Yo 5 460 | § 50.0Q
1PC_|REAR HYBRID BATTERY Fro0 |5 1112650
1PC |REAR HYBRID BATTERY AIR GARNISH OUT 1 -f" [ J $ 126.30
1PC  |REAR HYBRID BATTERY AIR GARNISH IN # : 5 250.30
1PC_ |REAR HYBRID BATTERY COVER X fa:ﬁ 17 5 254.50
1PC  |REAR BUMPER I.‘_&. T 5 B51.80
10PCS |REAR BUMPER CLIP - A o e 3 450 |8 45.00
IPC_|REAR BUMPER GARNIGH CENTER o~ - 5 130.60
2PCS |REAR BUMPER REFLECTORLHARH TE ANV X IS B0.50 | § 15200
2FPCS |REAR BUMPER REFLECTOR GARNISH LHARH [ aleg. |s 95.60 | § 191,20
2PCS |REAR BUMPER RETAINER ~ L "B 2510 | § 50.20
ZFCS |REAR BUMPER INNER BRACKET %~ E‘[_ R s g 0 60.50 | 5 121.00
1PC_|REAR ANTENNE EENSOR N~ M Sy 5 58,10
iPC_|REARBUZZER "% ~ QA s s 8050
IPC_|REAR PANEL UNDERCOVER A AAY Y $ 25¢50
IPC |REAR EX SILENCER I LT S 5 E5¢80
1PC_|REAR PARKING SENSCR o~ P/V] (<h)) | €o $ 250,00
1PC_|REAR AIR GUIDE FENDER_ K oI R AR § '}Mﬂ
flear  QGum ]d}r QW et .~ Ta |
é

@3"‘""" QW ‘l' kat‘ ‘gfﬂ d '{ e TOTAL 28,246.20

LABOUR CHARGE 10,730.00

DISCOUNT {only Parts) [

L\LM‘ [ Wd' LH - ﬁ,ﬂ_ TOTAL: 38,976
' GST T% 2.728.33
TOTAL 41,704.54
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LABOUR :

TO CUT & WELD REAR P L FLBOR PANEL, , PULLING REAR CHASSIS MEMBER AND REPLACE ACCIDENT
PORTION -$3800 I E

\ E
TO RESPRAY PAINT ON ACCIDENT PORTION ( REAR BUMPER , END PANEL , FLOOR PAMEL TAILGATE, HING
: %2, LH FENDER , RH FENDER , FRT BUMPER, SUPPORT PANEL , FRT FENDER LH , BONMET ) -5 3000.00

3 TOD TUFF-KOTE -$350.00 &-,

4 TO REMOVE RADIATOR, AIR CONDENDER REPAIR S:IJ:EF'CIHT PAMEL -$250.00 g h‘q

&  TOPUP AIR COND GAS -§ 80 " UHJ[‘"I.

&  TOCHECK & REAR WIRING -5250 '} o

7 TOREMOVE & REFIX REAR TOP GARNISH, FENDER INNER TRIM AND ROOF LINING -5200.00 6 a

3  TOREMOVE & REFIX REAR WINDSCREEN GLASS 15000 (06

9 TO REMOVE & REPLACE REAR PARKING SENSOR -5120.00

10 TO TRANSFER & INSTALLATION REAR BOOT WIRING. BRAKE LAMP, WIPR MOTOR- $280 é &
11 TOREMOVE & REFIX REAR EXHOUST -5180 6:?

12 TO DIAGNOSTIC REPROGRAM ANTISAFETY SYSTEM - $800.00 w 0
13 ToRemovE REAR sEAT s1s000  (f@

14 TOREMOVE & REFIX REAR AXEL 5250 [Ov @

16 TOREMOVE & REFIX ABS SENSOR -850 X e
16  TO REMOVE & REFIX LH& RH WHEEL BEARING -$80 )( GN

17 TO REMOVE & REFIX REAR HYBRID BATTERY-5380 9- ”

18 TOEMANCIPATION HYBRID POWER SYSTEM BEFORE REMOVER -5250 g o

15 WHEEL ALIGNMENT-$80 9(\ ﬁﬁ NN % =
So

] hence
:h- Repairer of the following:
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Akt
Consullanis
& i : Pre Lid Campany Registration No. 199607 158R

) UREAY E L2223 PAYA LRLINDL STRIAL PAaBbe SINGAPORE 4085933 TEL @ 065 62563560 FAN AR e RS

Y our ref: To Be Advised
Our ref: CC4/EQI18021899/Ghb3 Date: 10.12.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear SirMdadam,

PRELIMINARY ADVICE OF YEHICLE NO. SMF4507T
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 06.12.2018
at the premises of M/s _Bw Workshop Services Pre Lid and have the following to report:-

Workshop Estimate Amount : 58 38,976.20
Revised Estimate Amount 1 5% 14,342.80
"Check” Items Amount rah 12,102.60
Market Value ' 5% -
LTA Reimbursement Value ;5% -
Nett Value 1 5% -
Description of Damage: rearnice
The vehicle sustained damages at the mar i _2'?__73 —
Front & Rear Portion e S
fimicie

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 14 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser



BW WORKSHOP SERVICES PTE LTD
30 UBI ROAD 4 SINGAPORE 408615
TEL: 62898800 FAX: 68582120
GST REG NO. 201504834E

QUOTATION

NO. 18120002
EQ Insurance Company Limited CURRENCY 3
THIRD PARTY CLAIM: SCU8992M PAGE
DATE OF ACCIDENT: 03.12.2018 DATE 5M12/2018
VEH NO.
aTy DESCRIPTION SMF450TT HONDA FIT HYBRID
Unit Price AMOUNT
1PC_|FRT BUMPER = G $ 1,300.00
10PCS |FRTBUMPERCLIP __~ M- B 450 s 45.00
1PC_|FRTBUMPERSEAL 7~ JY 5 65.00
1PC_|FRT BUMPER FOG LAMP GARNISHLH X~ ZA] ~ $ 48.30
2PCS_|FRTBUMPER SIDEHOLOER (4 ~ Q@ , LH X NIV $ 38.00 [ § 76.00
1PC_|REINFROCEMENT %~ ] $ 318.20
IPC_|[BUMPERLOWERGRILLE 3~ [ $ 191,80
1PC_ [BONNET X W el 5 811.70
1Pc JLock X - . § 90.50
1PC |HEAD LAMPLH "X /7 5 1,036.70
1PC_ |[BUMPER GRILLE ’ 5 352.90
1PC_ [BUMPER CHROME A, al 5 301.20
1PC_ |BUMPER EMBLEM $ 27.40
1PC_ |BUMPER TOP MOULDING X ] 5 211.20
2PCS |RADIATOR SIDE GUIDELH&RH X~ B Ul $ 25.20 [ § 50.40
1PC_ [GRILLE TOP GARNISH ¥ : $ 30.10
1PC  [GRILLE TOP BRACKET J° _{I"H"] $ 26.40
1PC_|REARTAILGATE .~ flaf. $ 950.90
1PC_|REAR TAILGATE CHROME GARNISH X~ B $ 251.90
1PC_|REAR TAILGATE LOCK .~ [ §T 5 185.90
1PC_|[REARLOCK STICKER  _- | - $ 95.30
1PC _[REAR TAILGATE SWITCH HANDLE ¢ A/ $ 175.50
1PC_|REAR TALGATE POCKET PULLER .~ QL E 80.60
IPC_|REAR TAILGATE INNERTRIM ~_— @[ $ 159.20
10PCS |REAR TAILGATE INNER TRIMCLIP .~ AJEL 5 4.50 | $ 45.00
1PC_|REAR TAILGATE WEATHERSTRIP _~ 7, $ 92.30
2PCS |REAR TAILGATE HINGERH&LH Y .y 5 50.20 | § 100.40




LABOUR :

1

|

10
11
12
13
14
15
16
17
18
19

TD CUT & WELD REAR PANEL FLOOR PANEL, , PULLING REAR CHASSIS MEMBER AND REPLACE ACCIDENT
FPORTION -53800 I|I

TO RESPRAY PAINT ON ACCIDENT PORTION | REAR BUMPER , END PANEL , FLOOR PANEL TAILGATE, HINGE
X2, LH FENDER , RH FENDER , FRT BUMPER, SUPPORT PANEL , FRT FENDER LH . BONNET | -$ 3000.00 {gﬂg

TO TUFF-KOTE -$350.00 &3

TO REMOVE RADIATOR, AIR CONDENDER REPAIR SUSPORT PANEL -§250.00 ?
TOP UP AIR COND GAS -$80  *)

TO CHECK & REAR WIRING -$250 3 o

TO REMOVE & REFIX REAR TOP GARNISH, FENDER INNER TRIM AND ROOF LINING -$200.00 é g

TO REMOVE & REFIX REAR WINDSCREEN GLASS -3150.00 e

TO REMOVE & REPLACE REAR PARKING SENSOR -$120.00 (%C)
TO TRAMSFER & INSTALLATION REAR BOOT WIRING, BRAKE LAMP, WIPR MOTOR- $280 é &

TO REMOVE & REFIX REAR EXHOUST -$180 (9 &7
TO DIAGNOSTIC REPROGRAM ANTISAFETY SYSTEM - 580000 2557 0

TO REMOVE REAR SEAT -$180.00 (.\6 o
TO REMOVE & REFIX REAR AXEL-5250 [0 ©

TO REMOVE & REFIX ABS SENSOR-850 ¥/ W
X 4 v

TO REMOVE & REFIX LH& RH WHEEL BEARING -580
TO REMOVE & REFIX REAR HYBRID BATTERY-5380 9 -
TO EMANCIPATION HYBRID FOWER SYSTEM BEFORE REMOVER -5250 f o

WHEEL ALIGNMENT-$80  °X_ aFe vV

Dy s
=0RA lfants henca notify
e Rep: s
5 l:...- ¢ Tay Fl'd.rl‘:n::
irmation

ot Pras

Wi udice” b
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Dade:
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201ARAM 2N PARFICNF Rehata Frmiire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 0984G
SN IS SRR i N e e O 2357 S R TR B |
Vehicle No.: SMF4507T
Vehicle to be Exported: No
Intended Deregistration Date: 10 Dec 2018
Vehicle Make: HONDA
Vehicle Model: FITHYBRID 1.5F AUTO
Primary Colour: Silver
Manufacturing Year: 2018
Engine No.: LEB1435918
Chassis No.: GP51329849
Maximum Power Output: 101.0 kW (135 bhp)
Open Market Value: $20,506.00
Original Registration Date: 12 Nov 2018
First Registration Date: 12 Nov 2018
Transfer Count: 0
Actual ARF Paid: $10,709.00
B Tntehded PR R DT o e e S S ]
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 11 Nov 2028
PARF Rebate Amount: $8,031.00
BNt nde GO Ry D T ey
COE Expiry Date: 11 Nov 2028
COE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $32,302.00
COE Rebate Amount: $32,041.00
Total Rebate Amount: $40,072.00

The information contained herein is correct as at 10 Dec 2018

OK

hitpsiivrlta.gov.sgiiasvriacton/enquireKebateByHublicEeforelaregInpulyk LML | IIN_IU=FUSUSU0Y | |

11



Catherine Chong (LKK Auto)

From: Janet Tan <janet.tan@eqinsurance.com.sg>

Sent: Wednesday, 5 December, 2018 9:56 AM

To: ‘assignments’

Cc: Admin A

Subject: FW: (TP) Claim- Accident Involving SMF4507T & SCUB992M
Attachments: Video - Accident.mpd; SAS2514715.pdf

Dear all,

Please arrange to attend to the PRS.

e G 0

Liability is cleared, proceed to direct settle if possible.

Regards, \J‘ﬂ"‘. W .
g&ﬁi\{ﬂh N o\ \qut

Janet Tan = W ﬂu{}\ia

Senior Executive | Claims QR

ot

ecinsuronce

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190
WWW.eQinsurance.com.sg

J\ A Member of Cibystate ﬁ
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From: Nur Syafirah [mailto:syafirah@bw.com.sg]

Sent: Wednesday, December 5, 2018 9:51 AM

To: Janet Tan <janet.tan@eginsurance.com.sg>

Subject: Re: (TP) Claim- Accident Involving SMF4507T & 5CU8992M

Hi Janet,
Noted of the email for future PRS.

Kindly engage LKK Auto Consultants for the PRS.

Thank you.

Best regards,

MNur syvaliriah

BW Workshop Services Pte Ltd



30 Ubi Road 4 Singapore 408615

Main: 6289 8800 Fax 6858 2120 Email syafirah@bw.com.sg

On Wed, 5 Dec 2018 at 09:03, Janet Tan *:’_'La,net,ranfﬁl::qinsurancc.com,sg} wrote:
Without Prejudice
Save As To Costs
Dear Syafirah,

For pre repair survey request, please email to eqiprs@eqinsurance.com.sg

Our insured has reported. Liability is cleared. We can agree on direct settlement.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motar surveyors. If we do not hear from you, you are deemed to have
agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment,

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services Pte
Ltd

Tel: 6255 0808
Tel: 6286 0155
Fax: 6849 9155
Fax: 6284 1539

Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services

L.B.S. Auto Consultants Pte Ltd Tel: 62934822

Tel: 6281 6690 / 62832866
Fax: 6281 8748 Fax: 62963283

Contact Person: Amy/ Grace Contact Person: Sharon

3) RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd

Tel: 67486076 Tel: 6256-3561

Fax: 67480361
Fax: 6741-4108

Contact Person: Elson/Elgene




7) Kelvin Automotive Appraising
Services

Tel: 81825263

Fax: 67461148

Contact Person: Kelvin

8) Automotive Appraiser & Surveying
Services

Tel: 96623655
Fax; 67655662

Contact Person: Mr Chee

9) JP Knights Pte Ltd
Tel: 63450068

Fax: 63445328

10) Appraisals Associates Pte Ltd

Tel : 67472822

Fax: 67470070

11) Infiniti Appraisal Service

Tel : 96684818/90099001

Fax: 64587432

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors
whom you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before

you return your client's vehicle to him/her.

Regards,

Janet Tan
Senior Executive | Claims

D — =

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9032 | tel 65 6223 9433 ext 032 | fax 65 6223 4190

Www.eqinsurance.com.sg
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Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify |

From: Nur Syafirah [mailto:syafirah@bw.com.sg)

Sent: Tuesday, December 4, 2018 5:24 PM

To: Janet Tan <janet.tan@eginsurance.com.sg>
Subject: (TP) Claim- Accident Involving SMFA507T & SCU8992M

Dear Janet,

We're writing in to let you know that our client (SMF4507T) had an accident with your insured
(SCU8992M).

We're authorized by our client to proceed with the TP claim process.

Attached is the GIA Report for your reference.

Please arrange for a surveyor for the PRS at our workshop.

Address:
BW Workshop Services Pte Ltd
30 Ubi Road 4

Singapore 408615

The vehicle is already in our workshop.

Please do contact us at 66920125 or email at syafirah@bw.com.sg for any enquiries. Thank
you.



Best regards,
Nur'Svalirah

BW Workshop Services Pte Ltd

30 Ubi Road 4 Singapore 408615

Main: 6289 8800 Fax 6858 2120 Email syafirah @bw.com.sg



Hsiao Tonﬂ (LKKAuto)

From: Guo Qiang (LKKAuto)

Sent: Tuesday, 30 July 2019 12:18 PM

To: Justin Ee

Cc: Admin A; assignments; Vic (LKKAuto); Derek Low; Ebell Lee; ¥u Hai
Subject: RE: (TP} Claim- Accident Involving SMF4507T & SCU8992M LKK REF

CC4/EQI18021899/Ghb3

Hi Justin,
Finalize COR $16088.68 before GST @ 14 working days. Y G’ C\J

Regards,
Guo Qiang

From: Justin Ee [mailto:justin_ee@bw.com.sg]

Sent: Thursday, 25 July, 2019 3:43 PM

To: Guo Qiang (LKKAuto)

Cc: Admin A; assignments; Vic (LKKAuto); Derek Low; Ebell Lee; Xu Hai

Subject: Re: (TP) Claim- Accident Involving SMF4507T & SCU8992M LKK REF CC4/EQI18021899/Ghb3

Hi Guo Qiang,
Good afterncon to vou,
Any update on our claim status?

Thank you.

Best regards,
Justin Ee
Workshop Executive

BW Workshop Services Pte Ltd - www.bw,.com.sg

Venture Cars Pte Ltd - www.venturecars.com.sg

40 Ubi Road 4 Singapore 408615

Main: 6289 8800 / Direct Line : 6692 0139 /

Fax: 6858 2120 / HP : 9731 8883 Email justin _ee@bw.com.sg

ARC & Nominee Workshop Of :
w % Liberty
Insurance,

On Thu, 18 Jul 2019 at 14:43, Justin Ee <justin_ee(@bw.com.sg> wrote:
Hi Guo Qiang,

Any update on our claims status?



Much appreciated for your kind assistance.
Thank you.

Best regards,
Justin Ee
Workshop Executive

BW Workshop Services Pte Ltd - www.bw.com.sg

Venture Cars Pte Ltd - www.venturecars.com.sg

30 Ubi Road 4 Singapore 408615

Main: 6289 8800 / Direct Line : 6692 0139 /

Fax: 6858 2120 / HP : 9731 8883 Email justin ee@bw.com.sg

ARC & Nominee Workshop Of :
w %’Ub‘?‘.’t}f_
k Insurance.

On Mon, 8 Jul 2019 at 09:41, Justin Ee <justin_ee(@bw.com.sg> wrote:
Hi Guo Qiang,

Any update on our claims status?
Kindly advice.

Thank you.

Best regards,
Justin Ee
Workshop Executive

BW Workshop Services Pte Ltd - www.,bw,com.sg

Venture Cars Pte Ltd - www.venturecar m

30 Ubi Road 4 Singapore 408615

Main: 6289 8800 / Direct Line : 6692 0139 /

Fax: 6858 2120 / HP : 9731 8883 Email justin_ee@bw.com.sg

ARC & Nominee Workshop Of :
W ot
Insurance.

On Fri, 5 Jul 2019 at 15:45, Justin Ee <justin_ee(@bw.com.sg> wrote:
Hi Guo Qiang,

Any update on our claims status?

Please kindly advice.



Thank you.

Best regards,
Justin Ee
Workshop Executive

BW Workshop Services Pte Ltd - www.bw.com.sg

Venture Cars Pte Ltd - www.venturecars.com.s

30 Ubi Road 4 Singapore 408615

Main: 6289 8800 / Direct Line : 6692 0139 /

Fax: 6858 2120 / HP : 9731 8884 Email justin_ee@bw.com.sg

ARC & Nominee Workshop Of :
’-V % Liberty
Insurance.

On Fri, 28 Jun 2019 at 17:05, Justin Ee <justin_ee(@bw.com.sg> wrote:

Hi Guo Qiang,
Kindly refer to our attach file of SMF 4507 T - Hybrid Battery Report.
Kindly assist.

Thank you.

Besl regards,
Justin Ee
Workshop Executive

BW Workshop Services Pte Ltd - www.bw.com.sg

Venture Cars Pte Ltd - www.venturecars.com.s

30 Ubi Road 4 Singapore 408615

Main: 62809 8800 / Direct Line : 6692 0139 /

Fax: 6858 2120 / HP : 9731 8883 Email justin ee@bw.com.sg

ARC & Nominee Workshop Of :

‘V %Libmy_
Insurance.

On Mon, 24 Jun 2019 at 15:52, Justin Ee <justin_ee{@bw.com.sg> wrote:
Hi Guo Qiang,

Good afternoon to you,

As spoken, we cannot accept your offer at $9,688.68, as we spoken, the hybrid battery we had change
with our client due for accident, we can provide to you our report which the battery had damage.



“ Thank you.

Best regards,
Justin Ee
Workshop Executive

BW Workshop Services Pte Ltd - www.bw.com.sg

Venture Cars Pte Ltd - www.ventu 01N, S

30 Ubi Road 4 Singapore 408615

Main: 6289 8800 / Direct Line : 6692 0139 /

Fax: 6858 2120 / HP : 9731 8883 Email justin ee@bw.com.sg

ARC & Nominee Workshop Of :
w % Liberty
“ Insurance.

On Mon, 3 Jun 2019 at 17:56, Justin Ee <justin_ee(@bw.com.sg> wrote:
Hi Guo Qiang,

Thank you for your email, we will get back to you as soon as possible.

Thank you.

Best regards,
Justin Ee
Workshop Executive

BW Workshop Services Pte Ltd - www.bw,com.sg

Venture Cars Pte Ltd - www.venturecars.com.

30 Ubi Road 4 Singapore 408615

Main: 6289 8800 / Direct Line ;: 6692 0139 /

Fax: 6858 2120 / HP : 9731 8883 Email justin_ee@bw.com.sg

ARC & Nominee Workshop Of :

V %m:_e.rty
Insurance.

On Mon, 3 Jun 2019 at 17:06, Guo Qiang (LKKAuto) <GuoQiang@]lkkauto.com> wrote:

Hi Justin,

Finalize COR $9688.68 before GST @ 14 working days.



Regards,

Guo Qiang

From: Justin Ee [mailto:justin ee@bw.com.sg]

Sent: Wednesday, 22 May, 2019 10:38 AM

To: Guo Qiang (LKKAuto)

Cc: Admin A; assignments; Vic (LKKAuto); Derek Low

Subject: Re: (TP) Claim- Accident Involving SMF4507T & SCU8592M LKK REF CC4/EQI18021899/Ghb3

Hi Mr Guo Qiang,

Good day to you,

Any update from your side? Please kindly take notes our client is claims under Loss Of Use, he 1s
case his payment please kindly finalize with us as soon as possible.

Thank you.

Best Regards,

Justin Ee

On Tue, May 14, 2019, 12:06 PM Justin Ee <justin_ee{@bw.com.sg> wrote:

Hi Mr Guo Qiang,

Any update of this case?

Mr Guo Qiang, please kindly look into this matter.

Thank you.



