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I Pl Vg LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

g TEL: 6256 3561 FAX: 6256 4315

Reg. No; 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC18021805/Gfb3
a17.0a0s e concourseswanrore rsasss 2 o=z | [N
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XD 85138 Veh. Inspected SMF 73194
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date osM12/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  28/11/2018 [Inspm:tinn Date
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFPAIRS.




Auite

(54 1)

- Consultanis
v N o L Company Registration No, 199607 198R

SELBEAYVE L #0225 PAYA LBLINDU 5 TRIAL PARK, SINGAPORE 058933 TEL o063 2503561 FAN @ 1651 62560400 5

Your ref:  To Be Advised Date: 06.12.2018
Our ref: CC4/LPCI13021895/GIb3

The Motor Claims Department

M/fs LONPAC INSURANCE BHD
Dear SirMadam,
PRELIMINARY ADVICE OF VEHICLE NO. SMFE7319A

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 05.12.2018
al the premises of M/s Volkswagen Centre Singapore and have the following to repori:-

Workshop Estimate Amount 1 8% 10,270.18

Revised Estimate Amount 1 5% 6,900,158

"Check” Items Amount 1 55 -

Market Value : 85 -

LTA Reimbursement Value 1 5% -

Nett Value 8% -

Description of Damage: o —-“—‘T-r-,—____—_?.l —
The vehicle sustained damages at the LR e i

N/S Front Portion e

Comments/Present Status:
Damages Consistent
Estimated normal pericd for repairs: 4 days

Yours faithfully,

XING GUO QIANG
Licensed Appraiser



MRMIIA

> Back to OneMotoring

PARFICOF Rehata Frmiing

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner ID:

Vehicle No.:
Vehicle to be Exported:

Intended Deregistration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

Singapore NRIC
0494H

SMF731%A

No

06 Dec 2019

SKODA

OCTAVIA 1.0 TSI AMBITION (A)
Blue

2018

CHZA51469
TMBBP7NE2J0357912
85.0kW (113 bhp)
$17,878.00

22 Nov 2018

22 Nov 2018

0

$17,878.00

Yes
21 Nov 2028
$13,408.00

21 Nov 2028

A - Car up to 1600cc & 97kW (130bhp)

10

$28,199.00
$25,261.00
$38,669.00

The information contained herein is correct as at 06 Dec 2018

nttpsiiivrl.ita.gov.sgitavri/acton/enquireRebatedyFublicBetoralereginput/FUNL 11U MN_ID=FUEau0d L |



VGS Singapore, 247, 158934 Singapare

Y5
e ot s

VGS Singapore

247

Alexandra Road

150934 Singapore

Phone No. +65 6305 7299

Fax No. +65 G474 3643
E-Mail service@vw.com.sg

LAWRENCE KOH CHEE KIANG VAT Registration No. M20098505-2
(LAWRENCE GAD ZHIQIANG) " Tax Mo, 18991014942
339 HOUGANG AVENUE 7 - @;m.f - §Mbodr
#10-413 .
Singapore, 530339 Service Quote
Singapore 1 g [2 / [ 8 . Customer No CV042492
Quote No. SER/QUO/MB02064
QuoteDate 04/12/18
Salesperson Johanna Lim
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Skoda Auto Octavia 1.0 85kW Amb 16 STEVEN CHEE
License No. VIN Initial Registration Sales Advisor
SMFT319A TMBBP7NE2J0357912 22111/18 Johanna Lim
Engine Code Labor Type Engine No. Model Code
M CHZ A51469 S5E33BD
No. Description Qty. UoM Unit Price Amount
P B&F MACP LABOUR LABOUR 'LA UNIT l'.ég ¢ 336000
P B&P MACP PAINT SPRAY PAINT g, 4 Labor f &~ 3,200.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un ~  480.00
P B&P MECH CHECK WIRE HARNESS. ECU, S 1 Time Un _— 28000
Sum Labor 7,320.00
P SE0B07T183A GUIDE PROFILE LEFT 1 Pieces 31.58
P SE0807221N FRTBUMPER _- @A 1 Pieces 1,268.86
P SE0809957L FRONT LHS WHEEL HOUSING / (28 1 Pieces 9898
P 5E0821105C FRONT LHS FENDER Bt 1 Pieces B47.76
P 5E0821141A FENDER BRACKETLH .~ &T [pbf-)1 Pieces 127 25
P 5E2941015C HEADLAMP LH v M 1 Pieces 77574
Sum Item = 2,950.18
Sum Labor 7,320.00
. - === Sum Item 2,950.18
'. i Total  SGD 10,270.18
7% GST 10,270.18 71891
. I Total SGD Incl. GST 10,989.09
Expitariation] > Thiolpartysuvey i 008 Wilont Franios St 655015
P = Propartionately Charged™ =07 ®) B 50 :
» Suppiamantary temis) must be resurveyed and
is subject io final approval From inswrance Company
Payment Terms No Credit OB\~ c\l"
Acknowledged by Repaires
Payments to: -BBN: - Acc.-No...



Supplementary or Omitted List

VEHICLE NUMEBER: SMF7319A
MODEL Octavia 1.0 85kW Amb

CLAIMS DETAILS

Total Labour & Parts

Survey By

LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
Total $0.00
No.|ltem No. Description Qty Unit Pricing  |Discount |Amount
1 |5E0919485G SENSOR BRACKET . / 15 104.58 0%] $ 104.58
2 |SE0912486G SENSOR BRACKET .~ /[ 18 104.58 0% 8 104.58
3 |5E0919485F SENSCR BRACKET -~ | ) 1% 104.58 0% 8 104.58
4 |SE0919486F SENSOR BRACKET .~ Y\ AL 115 104.58 0% § 104.58
5 [D 180KU2A1 2KADHESIVE  _~ [ 118 89.84 0% § B9 84
6 |D 82215041 BONDAGENT .~ / 185 64.27 0% $ §4 27
7 |N 90959602 NUT £ ] 2[s 1,16 0% % 230
]
g
10
11
12
13
14
15
16
17
18
19
20
21
22
23
TOTAL: ~$574.73 |

§574.73



Service Order Confirmation

SERVICE ORDER MO 18IP3E202

CUSTOMER NB:  CUTM2452

CUSTOMER NAME:  LAWREMNCE KOH CHEE WIANG

TELEPHONE NO.:

ADDRESS: 138 HOUGANS AVENUE 7 #0413
Singapore

VEH No.: SMF7319A

Qrder Crate: 1012418

Reg Diie: 22111148 KM: 2882
WIN R TMBEBRTHEZICAETS12 ENGINE NO: Sh: STEVEM CHEE
MDDEL: Oclavia 1.0 E5EW Amb MODEL WO.: SE3380

He. DESCRIPTION ary UoH URIT PRICE DESC % AMOUNT

Labor
1 BAP MECH CHECK WIRE HARNESS, ECL, SENSOR, LIGHT 1 T 280 2B
2 RAP DIAG PROGRAMBMNG & CALIBRATION METT 1 TU 480 480
3 BAP MACP LABOUR LABDLIR 2 UNIT B40 1,680
& BAP MACP PAINT SPRAY PAINT 2 LAB B0 1800
5 EXTDOO3T Tow SWE- Quadty Recavery Servces 1 NI a o
& EXTOO03T Towe SVE- Quaity Recovery Senices 1 LMIT a o

Ham

T SE2841045C HEADLAMF LH 1 Lo} e T4 TI5.74 o
] BENRGTIHN FRT BUMPER 1 PCS 1,268.80 126886
) SENSOT 1838 GUSDE PROFILE LEFT 1 PCS ns nse 4
1] SEDERT108C FRONWT LHS FENDER 1 PCS EAT.TE B4T.T6
1" BEDEZ1T41A FERDER BRACHET LH 1 PC3E 12725 1zra8 <
12 SECRDGSSTL FRONT LHES WHEEL HDUSING | PCH T oape <
13 M BOSSRR0Z MUT 4 PCE 1.15 230
T SEQT G485 SEMSOR BRACKET g" 1 PCS 104,58 104 58
16 SEQR1R4AES SENSOR BRACKET ;| BPCS 104,58 10458
1B SEDS1S4R5F SENSOR BRACKET j %c' 1 PCE 104,55 10 58
" SEQB1R4EEF SENSOR BRACKET " 1 PCS 104.58 4 58
" O 180KLIZAY IKAGHESIWVE 1 PCS .84 8% .84
19 D E22150A1 BOKDAGERT / 1 PCS B4.27 427

Remarks ; LONPAC DIRECT SETTLEMENT
DA ZRMT20T8
THP WEH - XDBS133

SURVEY BY | GUDDIANG (LEK)



Service Order Confirmation

SERVICE ORDER RO:  18IP3HIZ

CUSTOMER MO

CWH2aG2

CUSTOMER HAME:  LAWRENCE KOH CHEE KIAMNG

TELEPHOME NQ.

ADDRESS:

338 HOUGANG AVEHUE 7 #10-413
Singapone

VEH No.: SMF7319A

Ordar Date:
Heg Date:
ViIN NO.;

MODEL:

1012118

2211118 K 2802
TMBBEPTHEZIAST12 EMGINE MO

Cchandan 1T B5KW Amb MODEL NO.: SE338D

DESCRIPTION ary oM LINIT PRICE DESC % AMOUMT
TOTAL 7.564.91
GET AMOUNT 52954
TOTAL AMOLUNT 8,004 45

Cir Behall OFf "COMPANY™

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

Sh: STEVEN CHEE

Cartified GooduSardcs monlwad:

Customear



Catherine Ehonﬁ (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 5 December, 2018 9:02 AM

To: Admin-D (LKKAuto)

Cc: MT_Claim_SG; steven.chee@vw.com.sg

Subject: FW: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMF7313A & XD65135
DOA : 28/11/2018

Attachments: MyDocument_2018_12_04_06_53_01.pdf

Our Ref : 18/18/18/VC05/021167

(mNE @ G3Dum
Gven v Nt 1

Dear Catherine,

Kindly proceed to survey and revert on liability.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: Chee, Steven (VWG Singapore) [mailto:steven.chee@vw.com.sg]

Sent: Tuesday, 4 December, 2018 6:57 PM

To: MT_Claim_SG; lionelchua@lonpac.com

Cc: Tang, Shu Shi (VWG Singapore); Goh, Edmund (VWG Singapore); Kong, Charmaine (VWG Singapore)
Subject: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMF7319A & XD65135 DOA : 28/1 1/2018

Dear claims,

Please revert on liability & arrange survey for this claims,

Best Regards,

Steven Chee
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

Main Line ; +65 6305-7259
Main Fax: +65 6285-8620
steven.chee@vw.com.sq
hito:/www . vw.com.sq
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Backwitha
bold new look. .'

J |

The new Polo.

From: steven.chee@vw.com.sg [mailto:steven.chee@vw.com.sg]
Sent: Tuesday, 4 December, 2018 6:54 PM

To: Chee, Steven (VWG Singapore)

Subject: Scan von MyMFP

Scan from MyMFP



Poh Kin (LKKAuto)

#

From: Poh Kin (LKKAuto)

Sent: Monday, 10 December 2018 11:39 AM

To: ‘Chee, Steven (VWG Singapore)'

Cc: '"Tang, Shu Shi (VWG Singapore)'; Admin A; Admin-D (LKKAuto)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMF7319A & XDB5135

DOA : 28/11/2018

Importance: High
WITHOUT PREJUDICE
Our Ref: CC4/LPC18021895/Gfb3

Your Ref: SMF 7319A
Dear Steven,
We refer to above matter and our tele conversation.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email; pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

¥ ISR oS

L

SeSREIR wmm Grpe bhe Sarthe Frint only when necessary:

Ihis e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all altachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

1



Poh Kin (LKKAuto)

e ——— e ————

From: Tang, Shu Shi (VWG Singapore) <shushitang@vw.com.sg>

Sent: Friday, 8 March 2019 2:43 PM

To: Poh Kin (LKKAuto)

Cc: Chee, Steven (VWG Singapore); Foo, lohn (VWG Singapore); Admin A

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMFT319A & XD65135

DOA : 28/11/2018

Hi,
Offer accepted. Please let me have the DV

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Maobile: +65 9386-7833
Main Line : +85 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sq
hittp:/fwww. vw.com.sg

Back with a

bold new look.

The new Polo.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Friday, 8 March, 2019 2:31 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Chee, Steven (VWG Singapore); Foo, John (VWG Singapore); Admin A

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMF/319A & XDE513S DOA : 28/11/2018
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/LPC18021895/Gfh3
Your Ref: SMF 7319A

Dear Shu 5Shi,



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Friday, 8 March 2019 2:31 PM

To: ‘Tang, Shu Shi (VWG Singapore)’

Cc Chee, Steven (VWG Singapore); Foo, John (VWG Singapore); Admin A

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMF7319A & XD65135

DOA : 28/11/2018

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/LPC18021895/Gfb3
Your Ref: SMF 7319A

Dear Shu Shi,
We refer to the above matter.
Apologies for late reply.

towards an amicable settlement and without admission of liability to our Insured’s part, we hereby revise
offer settlement as below:-

1. Cost of Repair (w/GST) SS 8,094.45
2. Loss of Rental (5100.00 x 5 days)+ 7%GST S$  535.00
3. GIA search fee SS 2.00

S5 8,631.45

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bou nd, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

¥y ISR o

-7 PPy

el T WU Sove bhe Lorthe Print only when necessary



Poh Kin (LKKAuto)

e e e e e e e o i i L Rt R

From: Tang, Shu Shi (VWG Singapore} <shushi.tang@vw.com.sg>

Sent: Wednesday, 23 January 2019 410 PM

Teo: Poh Kin (LKKAuto)

Cc: Chee, Steven (VWG Singapore); Foo, John (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMFT319A & XD65135

DOA ; 28/11/2018

Categories: Red- Do Something plz

Hi Poh Kin,

Please revised rental to § 100 + 79%GST
Thank you

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

olkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID: +65 6922-3502
Mobile: +65 83B6-7833
Main Line : +65 6305-7299
Main Fax: +65 6285-8620
shushi.tang@vw.com.sq
hitp:/hwerw VW, com.sg

Back with a
bold new look.

The new Polo.

From: Poh Kin (LKKAuto) [mailto: pohkin@lkkauto.com]

Sent: Tuesday, 22 January, 2019 5:17 PM

To: Tang, Shu Shi (VWG Singapore)

Cc: Chee, Steven (VWG Singapore); Foo, John (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMF7319A & XD65135 DOA : 28/11/2018
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/LPC18021895/Gfb3
Your Ref: SMF 7319A



Poh Kin (LKKAuto)

#

From: Poh Kin (LKKAuUto)

Sent: Tuesday, 22 January 2019 5:17 PM

To: ‘Tang, Shu Shi (VWG Singapore)’

Cc: Chee, Steven (VWG Singapore); Foo, John (VWG Singapore)

Subject: RE: REQUEST DIRECT SETTLEMENT ACCIDENT INVOLVING SMF7319A & XD6513S

DOA: 28/11/2018

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Qur Ref: CEﬂfLPClSUEIBESfGﬂJ3
Your Ref: SMF 7319A

Dear Sir/Madam,
We refer to the above matter.

Purely towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction to offer settlement as below:-

1. Cost of Repair (w/GST) SS 8,094.45
2. Loss of Rental ($100.00 x 5 days) S$  500.00
3. GIA search fee S 2.00

S5 8,596.45

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

874 2N
i - - Fv A ﬁ#"‘ ﬁ_.é" ﬁm‘- it m{y when TECESSITY”

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in eror, please do not

1



Poh Kin (LKKAuto)

#

From: Poh Kin (LKKAuto)

Sent: Tuesday, 25 September 2018 11:22 AM

To: ‘Kong, Charmaine (VWG Singapore)'

Cc: Admin A; ‘meiywong@vw.com.sg’; 'Pearlyn.cheong@wvw.com.sg’
'edmund.goh@vw.com.sg’

Subject: RE: REQUEST FOR DIRECT SETTLEMENT FOR ACCDT INVOLVING SDG1081A &

SLO2632G ON 19.9.18 *** LKK REF: CC4/ASM18017237/fb3

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COST

Qur Ref: CC4/A5SM18017237/fb3
Your Ref: 5DG 1801A

Dear Charmine,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS 5LQ 2632G, SDG 1081A AND SKK 7702Z ON 19/09/2018
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair
to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



Poh Kin (LKKAuto)

/

From: GERALD POH WEE BIN <geraldpoh@lonpac.com:

Sent: Thursday, 7 March 2019 8:55 AM

To: Poh Kin (LKKAuto)

Cc: MT_Claim_5G

Subject: RE: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. 5J)

63450 (O1) AND SKF 3299Z (TP) ON 08-1 1-2018; LKK ref : CC4/LPC18020805/R1fb3;
Lonpac ref: 18/18/18/VP05/021123 [External Confidential]

Lonpac External - Confidential
Dear Poh Kin,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TEE (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all C¥% ) lonpac.com.sg

Lonpac External - Confidential data is for use by authorised external parties only.

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Monday, 4 March, 2019 1:26 PM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A

Subject: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. S]] 6345U (OI) AND SKF 32992
(TP) ON 08-11-2018; LKK ref : CC4/LPC18020805/R1fb3; Lonpac ref: 18/ 18/18/VP05/021123

Importance: High

Without Prejudice

Our Ref: CC4/LPC18020805/R1fb3
Your Ref: 18/18/18/vP05/021123

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. S)J 6345U (Ol) AND SKF 3299Z (TP) ALONG KK
HOSPITAL CARPARK ON 08/11/2018

We refer to the above matter.

Liability: The accident occurred when our insured collided into third party vehicle(Parked).



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Tuesday, 5 March 2019 7:56 PM

To: 'GERALD POH WEE BIN'

Cc: MT_Claim_SG; Admin A

Subject: RE: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD
65135(01) AND SMF 7319A(TP) ON 28-1 1-2018; LKK ref : CC4/LPC18021895/Gfb3:
Lenpac ref: 18/18/18/VC05/021167

Importance: High

Without Prejudice

Qur Ref: CC4/LPC18021895/Gfb3

Your Ref: 18/18/18/vC05/021167

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD 6513S (O1) AND SMF 7319A (TP) ALONG
HOUGANG AVENUE 7 ON 28/11/2018

We refer to the above matter and below e-mail.

We hereby re-seek mandate approval as TP request for Loss of rental plus GST.

Summary to offer to third party repairer, Volkswagen Group Singapore Pte Ltd is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) $11,604.05 (510,844.91 + 7%gst) S 8,094.45 (57,564.91 + 7%gst)
2. Loss of Rental S 600.00($120.00 x 5 days)(within GST) |$ 535.00 ($100.00 x 5 days)+7%
3. GIA search fee S 2.00 $ 2.00
Total | $ 12,206.05 _8,631.45

The above is for your approval.

"Kindly note that this negotiation between parties on this matter fg purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or su bsequently produced by either party that will materially
affect/influence on the issues of liability/da mages, either party is not bound, thereafter, by the negotiation

terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)



Poh Kin (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Tuesday, 22 January 2019 4:46 PM

To: Poh Kin (LKKAuta)

Cc: MT_Claim_5G

Subject: RE: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD

65135(01) AND SMF 7319A(TP) ON 28-11 -2018; LKK ref : CC4/LPC18021895/Gfb3;
Lonpac ref: 18/18/18/VC05/021167

Dear Poh Kin,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TeﬂﬁS} 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all - ¥ew ; lonpac.com.sg

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com]

Sent: Monday, 21 January, 2019 11:54 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG

Subject: RE: SEEK MANDATE; ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. ¥D 65135(0I) AND SMF
7319A(TP) ON 28-11-2018; LKK ref : CC4/LPC18021895/Gfb3; Lonpac ref: 18/18/18/VC05/021167
Importance: High

Without Prejudice

Our Ref: CC4/1LPC18021895/Gfb3
Your Ref: 18/18/18/VC05/021167

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD 65135 (O1) AND SMF 7319A (TP) ALONG
HOUGANG AVENUE 7 ON 28/11/2018

We refer to the above matter.

We attached herewith a copy of the TP estimate marked and supplementary marked for your kind
attention.

Kindly also refer to the resurvey photo.

Hope above information clarify.



Poh Kin (LKKAuto)

From: Pah Kin (LKKAuto)

Sent: Monday, 21 January 2019 11:54 AM

To: 'GERALD POH WEE BIN'

Cc: MT_Claim_5G

Subject: RE: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD

£5135(01) AND SMF 7319A(TP) ON 28-11-2018; LKK ref: CC4/LPC1 8021895/Gfb3;
Lonpac ref: 18/18/18/VC05/021167

Attachments: TP Estimate + supplementary marked.pdf
Importance: High
Without Prejudice

Our Ref: CC4/LPC18021895/Gfb3
Your Ref: 18/18/18/vC05/021167

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD 65135 (O1) AND SMF 7319A (TP) ALONG
HOUGANG AVENUE 7 ON 28/11/2018

We refer to the above matter.

We attached herewith a copy of the TP estimate marked and supplementary marked for your kind
attention.

Kindly also refer to the resurvey photo.
Hope above information clarify.

Thank you for your kind attention.

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
F LmELF; 2

[RLL et A

SIS RER e Soue bhe Larthe Print only when necessary:

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]
Sent: Monday, 21 January 2019 8:53 AM



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Saturday, 19 January 2019 11:34 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5G; Admin A

Subject: SEEK MANDATE: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD

65135(01) AND SMF 7319A(TP) ON 28-11-2018; LKK ref : CC4/LPC18021895/Gfb3;
Lonpac ref: 18/18/18/VC05/021167

Attachments: LKK Adjustment report.pdf; LKK Inspection report.pdf; LKK resurvey photo.pdf; LKK
survey photo.pdf; TP LOD_SMF 7319A.pdf

Importance: High

Without Prejudice

Our Ref: CC4/LPC18021895/Gfb3
Your Ref: 18/18/18/vC05/021167

Dear Gerald,

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. XD 65135 (Ol) AND SMF 7319A (TP) ALONG
HOUGANG AVENUE 7 ON 28/11/2018

We refer to the above matter.

Liability: The accident occurred when our Insured Driver collided into third party parked vehicle. Liability is
down against our Insured.

Summary to offer to third party repairer, Volkswagen Group Singapore Pte Ltd is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/GST) 4 11,604.05 (510,844.91 + 7%gst) $ 8,094.45 (57,564.91 + 7%gst)
2. Loss of Rental §  600.00(5120.00 x 5 days) $  500.00 (5100.00 x 5 days)
3. GIA search fee S 200 S 200

Total | $12,206.05 $ 8,596.45

**04 days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your approval.




Volkswagen Centre Singapore

Biz Reg, Mo 53103069E
5T Mo, M20098505-2

DISCHARGE VOUCHER

1/we “ONVIN( 1Coh Clgg CO  (Passport No. - L] 01 H ) the
owner of vehicle number 510+ 12 AL hereby accept from
AL (Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

Py |

e A2Ah & *DESTSS along "

on > |.' .Il.l" :

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive
only on the total cost of repair on my/our behalf.

/4
The lost of use (transport allowance / rental receipts) to be pavable to

VOLKSWAGEN GROUP SINGAPORE PTE LTD.

Dated thison __ > [ 11| (DD/MM/YYYY)

[ A
/ e L L A
f—t »

(Signature of owner / Company stamp)
Name o LR gAN L sn Clee Eal ‘-'[
NRIC No.: < 3| 0444+

Date : A/



' V4 V4 LKK Auto Consultants Pte Ltd

-V 51 Ubi Ave 1 #0125 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No; 199607198R GST Reg. No. 18-9607198-R
Affillated to Federation Internationale Des Experts En Automobile
LONPAC INSURANCE EHD Ref : CC4/LPC18021895/Gfb3n2
#19.04107 THE GONCOURSESINGAPORE 199555 D8’ 25032019 M“mml‘“mlm “ N
Code: LPC2
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. %D B513S Veh. Inspected SMF 73194
Policy No. Z18VC05000790 Coverage ($) D.00
Claim No. 18/18/18//CO5/021167 Excess (§) 0.00
Assign From  GERALD Assign Date 05/12/2018
2. Vehicle Particulars & Condition
Make & Model SKODA OCTAVIA c.c 890
Engine No. HIDDEN Year of Reg. 2018
Chassis No. TMBBPTME2J0357912 Colour BLUE
Odometer 1294 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[205/55R16 MNEXEMN 9 mm
L/H Front Tyre |[205/55 R16 NEXEN 9 mm
R/H Rear Tyre |205/55 R16 NEXEN 9 mm
L/H Rear Tyre |205/55 R18 NEXEM 9 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  28/11/2018 Inspection Date 05/12/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b, Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




T 7’4 V4 LKK Auto Consultants Pte Ltd

Bl RS B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reqg. Mo: 199607198R GST Reg. Ne. 18-9607198-R Page No..1of 1

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SMF 7319A

Estimate Our Adjusted
Qty Description of Parts Condition Workshop ?;}] {SJ]

REPLACEMENT OF PARTS
1|GUIDE PROFILE LEFT (SM) NECESSARY 31.59 31.59
1|FRT BUMPER (SN} DEFORMED 1,268.86 1,268.86
1|FRONT LHS WHEEL HOUSING (SN} DEFORMED 98.98 98.98
1|FRONT LHS FENDER (SN) BUCKLED 647.76 647.76
1|FENDER BRACKET LH (SN} BENT 127.25 127.25
1{HEADLAMP LH (SN) cuT 775.74 775.74
1|SENSOR BRACKET (ADDITIONAL)(SN) NECESSARY 104.58 104.58
1|SENSOR BRACKET (ADDITIONAL)(SN) NECESSARY 104.58 104.58
1|SENSOR BRACKET (ADDITIONAL)(SN) NECESSARY 104.58 104 .58
1|SENSOR BRACKET (ADDITIONAL)(SN) NECESSARY 104.58 104.58
1|2KADHESIVE (ADDITIONAL)SN) NECESSARY 89.84 89.84
1|BONDAGENT (ADDITIONAL)(SN) NECESSARY 64.27 64.27
2|NUT (ADDITIONAL)(SN) NECESSARY 2.30 2,30
3,624.91 3,524.91

LABOUR

LABOUR. 3,360.00 1,680.00
SPRAY PAINT. 3,200.00 1,600.00
PROGRAMMING & CALIBRATION. 480.00 480.00
CHECK WIRE HARNESS ECU,S. 280.00 280.00
7,320.00 4,040.00
GRAND TOTAL 10,844.91 7,564.91
RECOMMENDED COST OF REPAIRS | | l 7,664.91

Report Ref No. CC4/LPC18021895/Gfb3n2

[
XING GUO QIANG HO LEONG CHUAN

M.MATAI AMSAE-A Automotive Assessor

Automotive Assessor




