EL03I002

e Tty | ®er: 0o /amovgo31 %) / \abon s
Suveor - Toudldy ASSIGNMENT (Office) " :
|lrszm); -Thlm [h)l] of SMU Date/Time: OSI'J.]D]B '“lDOﬂ
Estimajed Cost: Bill to:
oD “TP RES/ OD RES/EVA /INV I/ MV / CS ’
To Inspect Vehicle No: Q‘lD ‘)53 1\-' Insured: \{.0 ‘ibJU-K
- at Workshop m/s QN]R‘[ ﬂuk Tel:
of b0 Wodlungde Wl Tde 24
Policy No: DIIMTHOVE 0D0DF3 chimNo:____ OM018)5360
Sum Insured: Excess:
Make of Ve: poa 0122018
(Client's Record)
CA | REV / REP. / REV 24 HRS 'wpc H.0.D. Endorsement:
_ Date/Time: Person Contacted: . Vclﬂclc@)lﬂﬂ‘l‘

Date/Time _|Action/Instruction ( v/ ) Esfimate

SHD 83301 -G /113073060 /Swedy) ~ Dif- By 203

PR - ¥ !
06[A1I8CY I ey, d Fo Thelnin Chay Vie FdmaT,
3?/’//7(_"9 CS01  confiried whf Folb Swan s é,é H2M-(s, 3

3 dq,j"'-
(e ?396¢-95, SH°%)




'.”.\_‘_I\i_ P .r L REF: CNU

gy ASDIGNMEN
From Dale 09 \110‘% Veh Mo SHD 63 32/ ¥r Regn 20/ 6 M
Estimated Gost Type M.Car | M.Cycle | Bus | Van | Lorry [Tgfi [ Prime Mover /
0D |TPY WS TP RES 1 OD RES [ EVA/INV /MY Truck | Trailer or
To Inspect Vehicle No S“D B53).L Make: 7"?’7’“ ﬁ’”‘"d' [ /9—7/
al Workshop mis gﬂ'\&‘\' Calour —W wyr AIC |I\Sllred1’5l‘t|‘.f NI/ NA
ol l\)DDll\lmtl Sp.Reading 5: / ylfg] T/Radio: Insured / Std | NI/ NA
Insured: Eng/Mo:
Palicy Mo CiNo; ’Sq’Dl(N 3( Y20 :}662 70
Claims Mo Gen. Cond: @gﬁfFairlPoorfBuml
Sum Insured Excess: Steering: Inﬁruammud [ Leaked | Burnt or .
(Client's Record) Brake; Inorfler / Jammed I Leaked / Burnt or
Make of Veh Madi-  Nil | S/8Im | STD ARRim o
Tyre Size Fi (4 /¢ g/C{ ‘( ;
(Policy Candition) r R: =Ny W
Remark: The veh had commenced its N/S UfS{ BS | DUN | EXNOVA [ GY [ FS | LIZA | MIC | OHTSU / PIR / SUMI /
repair at the time of inspection. 2| | Toyo/YOKO o | / [‘k\
Bal. or Markel Value: ' Front Rear
IDAC Aceident Rpart: Consistent? : Yes or No R/Bal. 6 mm R/Bal, - mm
GIA | PR Seen: Consistent? : Yes or No L/Bal. L mm L/Bal, ( mm
Est Repalrs: ;77 days Res: Yes or No DOA Dol [ < (ZA&&
Lum Sum: % 3Val: Yes or No Survey held at Swa [CT-
CA | REV | REP. | 24HRS Des. of Damages : Frt | Rear /{0/SA NIS | UIC | Rooftop or
Vehicle: INJOUT
Date: Person Contacted: The UIC | Chassis frame / Body Structure affected due to colision
Date/Time | Action / Instruction " 12 / [ C/ 2 o,.g'
RECEIVED 3 0 JAN 2013 P o2tk
DatafTime, Fle Pass lo? D Preli. Report Days Of Repair: 2
1) }Dll‘ W |:I Final Report Resurvey No. of Trip: / Survey Fee ');0
DaterTime. File Return 10?7 ! Matepcrtidon
2) Add Fee: ‘Site Insp  ($ ) S+RS__ S|
) Interview  ($ ) Phiotes
Report Format : M(T/ E Tech Invs ($ b i 10
Lump }%n NBLs IR [ ] weevsna s g [



iMerimen e-Claims Page 1 of 1

w Y

...CLAIM SUBFOLDER... (New Assignment)

|CI.AIH SUBFOLDER TRACKING

Case | nNotified | Est Submitted [Ad)Assigned | AdjRpt | Adj Submitted | Ins Auth'ed | Status -
! 04 Dec 2018 05 Decf 2018 New Assignment
Main 11:40 Cancel Case
Assign I _____I

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS - __ICreated by insurer]

Insured: ETHOZ GROUP LTD, Co. Reg. No.: 198104531H

Main Claimant: SMRT TAXIS PTELTD, Co. Reg. No.: 198905369K

Vehicle Reg, No.: SHD6332L | Date of Loss: 04/12/2018 08:00 - :59

Claim Type: TP / CMTD1805350 ‘ Policy/Cover Note No.: g;;ﬁ;mcveuuunﬂ (Yhird Party

Vehicle Reg. No. (Insured): YP9624K Policy No. (Claimant): |
| Excess:

Repairer: Smrt Automotive Services Pte Ltd (HQ) No. 61 Woodlands Industrial Park E9, #04-04 Premium Bullding,

Sercslil 757047 Woodlands - Tel:

Handling Insurer: __|Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 --. [Handled by Thelma Choo - 6322 4681]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 14/ 12/2018] s

| Driver/Custodian (Insured): TEO KIN SAN (), NRIC: 512746582, Tel: +6586536130

|ASSOCIATED MAIL RECEIVED | S I View All | Compose Case Mail |

-

There are no mail for this case.

=
]:u. ASSOCIATED TASKS View All | SearchTasks |  Create New Task | _complete |

Due Date Priority  Type Task Group Subject Handl Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.corn/claims!index.cﬁn?fuseboszTRadiuster&fuseaction=d... 5/12/2018



Shiau Chan (LKKAuto)

— —
From: Shiau Chan (LKKAuto)
Sent: Tuesday, 29 January 2019 5:09 PM
To: 'Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&ExX)/ARC (Tx&EX))', Taufikh
(LKKAuto)
Cc: SUR; CS A Team; 'Leong Chee kwong'
Subject: RE: SHD6332L

Dear Poh Suan,

WITHOUT PREJUDICE

Confirm final fig $2,846.15 before GST and 3 repair days.

Kindly send the relevant documents to SOMPO insurance company.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | S(408933)

----- Original Message--—--

From: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) <YeoPohsuan@smrt.com.sg>
Sent: Wednesday, 12 December 2018 4:21 PM

To: Taufikh (LKKAuto) <Taufikh@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; 'Leong Chee kwong' <cheekwongwega@gmail.com>
Subject: SHD6332L

Hi Taufikh,

Attached herewith the repair estimate of SHD 6332L having Case No: TAX/12/18/2015.

There is no change to the approved amount of $2,846.15 @ 3 working days under part by part repair.

Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Kwong,

Please provide the before / after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

----- Original Message---—-

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Sent: Wednesday, 12 December 2018 4:22 PM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Subject: Scan Data from FX-D421D6



12/6/2018- Adjuster Immediate Advice

Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno:1sss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: Sompo Insurance Singapore Pte. Ltd. From: LKK Auto Consultants Pte Ltd

50 Raffles Place 51 Ubi Ave 1 #01-25

#05-01/06, Singapore Land Tower Paya Ubi Industrial Park

Singapore 048623 Singapore 408933
Attn:  Thelma Choo Date: 06 Dec 2018

Preliminary Advice

Insured Vehicle No :YP9624K
TP Vehicle No : SHD6332L Accident Date : 04/12/2018
Make ; Assignment Date 1 05/12/2018
Date of Inspection  : 05/12/2018 Est. Duration of Repair :3.00
Inspection At : SMRT AUTOMOTIVE SERVICES PTE LTD (HQ)

NO. 61 WOODLANDS INDUSTRIAL PARK E9, #04-04 PREMIUM BUILDING

SINGAPORE 757047

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S§
Revised Amount :S%
Check Items (Estimated) :S$
Total :S$
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S§
Salvage Value :S%
Margin for Repair :S§

Remarks

( ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

6,806.20
2,846.14
1,627.80
4,473.94

() The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=38696077&preview=1&nolayout=1&CFI...
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:
Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

Company
5369K

SHD6332L

No

06 Dec 2018
TOYOTA

PRIUS TAXI (SMRT)
Maroon

2015

2ZR6603596
JTDKN36U205768295
100.0 kW (134 bhp)
$29,508.00

28 Jun 2016

28 Jun 2016

0

$5,000.00

Yes
27 Jun 2024
$3,750.00

27 Jun 2024

A - Car up to 1600cc & 97kW (130bhp)
8

$37,164.00

$25,821.00

$29,571.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle
must be de-registered upon COE expiry or when the vehicle reaches its statutory lifespan (if

applicable), whichever is earlier.

The information contained herein is correct as at 06 Dec 2018



MSR118156677 1 SMRT Automotive Services Ple Ltd - Woodlands

ENTRY DATE & TIME:- 04/12/2018 11:22
SUBMITTED BY: B. Thaiyal Nayagl

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correcl]x the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible Any wiful misrepresentation or witholding of material facts may allow insurance companies to
—_—

repudiate policy liability,

4. The issue and acceptance of this Form by insurance companies is nat an admission of policy hability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Managemen! Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will. for a fee, be made available upon application by Interested partles,

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of

aforesaid,

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
04/12/2018 11:22
04/12/2018 08:50

TAlI SENG AVE TOWARDS TAI SENG LINK

SINGAPORE

DETAILS OF OWN VEHICLE

SHDB332L

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

KOH WEE TECK
S6815764A

24/04/1968

OUTDOOR

04/02/1989

29 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

this report at the centre and to copies of the report being made available

Page 1 of 10



Address 11

Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance? Mg

Was any other material or property damaged? YES

I helwle_ been apprnacljed by urjknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : UNKNOWN
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accident

I WAS TRAVELLING ALONG TAI SENG AVE TOWARDS TAI SENG LINK WITH ONE PASSENGER (FEMALE CHINESE) ON
BOARD. WHILST | WAS ABOUT TO TURN LEFT INTO TAI SENG LINK, | FELT AN IMPACT AT THE RIGHT PORTION OF MY
TAXI. A LORRY YP8624K HAD CUT TOWARD MY LANE AND COLLIDED ONTO THE RIGHT PORTION OF MY TAXI,

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TOO BIG
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YP9624K

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver TEO KIN SAN
NRIC/Passport Number 512746582

Contact Number

Address

Postcode

Insurance Company Name

Page 2 of 10



" Nature Of Damage
No. Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN Tai ‘S‘r.wg

e 411

DESCRIBE CIRCUMSTANCES‘OF THE ACCIDENT

A -SHDG232 L
B - YPag4kK

DECLARATION

VQ{%
DN7

I/We declar, F1’ona'g(:aing particulars are true in every respect.
ot ” él'
k)
) i
S

Pcfiwhol:ﬁ@é D/ri(er's Signature

Date & Time: (If driver is not the policyho!der)
Date & Time:

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.:

Page 4 of 10



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4, The issue and acceptance of this Form by insurance companies s not an admission of policy liability on the part of the insurance
companies.

5. false ing may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA] for archiving and that copies of this report will for a fee be made available upon application by
Interested parties.

7. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal Information <et out In this [form] and any other personal information
provided by me or possessed by my insurer (callectively the "Personal Information®) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s] involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority {such as the pelice), far the purpose(s)
of :

(I} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i} Investigating the accident and/or my claims:
(i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (includ ing the mailing of correspondence, staiemenu, invoices, reports ar notices to me,
which could invalve disclosure of certain personal data about me ta bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/ar

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims, (collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for ane or more of the above Purposes; and

(e} my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d}  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e] theinformation so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.
1

->P€°
1 T4 ‘,'_-. \—k
7,
m*/_\w\ %é ¢L/7//.l/ / f A
Policy ol r's Si ”Drlver's Signature : Reporting Centre Personnel’s Signature
Date & Bipe g0 (If driver is nat the policyholder) Name:

Date & Time: NRIC/FIN No.:

"

Page 5 of 10



SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services

60 Woodlands Industrial Park

FAX Number : 63685582

Estimator Telephone Numbet

Accidenl Reporting Number

Date Generated : 05/12/2

User ID ¢ TuckFe

Section A - Accident Details

Registration Number SHDE332L

Case Reference Number TAX/12/18/2015
Registration Date B/28/2016
Company Type SMRT Taxis Ple Ltd
Make TOYOTA

Model PRIUS

Name of Driver KOH WEE TECK
Type of Accident Side Swipe

Accident Date and Time

12/4/2018 B:54 AM

[RK AT CONSUitants trence oty

Accident Reported Date and Time

12/4/2018 11:05 AM

me Repairer of me 1o 15W|I'['g'

Is Surveyor Required? Yes
Survey by 0 marmm“mmm—
F .Y
Vehicle is Towed Back? No R e — = .
e o WL Doy e haeis
Towed Back Date and Time e U . ~
5 l'_l-: m.u'; 2l oAl ~atani :rl s allowed
Replacement Vehicle issued? No e Supoamoniats il omei b it
SR RN iy is subject to final approval from Insurance Compamy
Special Instruction to ARC,if any TP

Prepared Date and Time

12/5/2018 6:52 AM

Acknowledged by Repairer

Chassis Number Signature:
Mileage Date:
Work Shop

Repair Completion Date and Time

Section B - Summary of Repair Estimates

Summary of Repair Estimates

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Labour Cost $507.00 $0.00

Total Spray Cost $558.00 §0.00

Tolal Spare Part Cost $3,964.62 $0.00

Total Other Cost $680.00 50.00

TOTAL COST $5.719.62 $0.00

Lump Sum Total $0.00 $0.00

Number of Repair Days 4,0

Prapared / Adjusted By Kim Ming Chin Taufikh -’Z'A?jb—
ARC / Surveyor Sign Off Date 05/12/2018 7:07 AM

Signature éﬂ %] W
Remarks

h&ur:} }wd“ qnmk ‘

Section C - Quotation and Accident Inv

oice Details

Juotation Number

Invoice Number

luotation Date

Invoice Date

nvolce Amount

Prepared Date

|;Irf | D‘h"fs

Jage 10f2



SMRT Accident Vehicle Repair Estimates

SMRT Automotive Services
60 Woodlands Industrial Park

FAX Number : 63685592

' j ‘ Estimator Telephone Numbaer
Accident Reparting Number
r
Date Generated : 05/12/2/
User ID TuckFo
Section D - Details of Repair Estimates
Part 1 - Labour Works
Job Scope Quotation from AR Adjusted by Surveyor, If applicable
TO REPAIR RH PORTION $507,00
Total Labour $507.00 2 e O .
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO RESPRAY FRONT DOOR RH $378.00 220D
RESPRAY MIRROR COVER RH $180.00 [8p
Total Spray Painting & Panel Beating $558.00
Part 3 - Other Costs - Accident and Accident Repair Related Expense
Job Scope Quotation from ARC Adjusted by Surveyor, if applicable
TO CHECK WIRING AND SYSTEM FUNCTION $80.00 (?, O
TO REMOVE AND REFIX WING MIRROR $120.00 6‘ O
TO TRANSFER DOOR MECHANISM $120.00 4‘.(:0
TO REMOVE & REFIX FRONT LHS/RHS QUATER GLASS $120.00 x
TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM (NET) $250.00 &
Total Other Costs $680.00
Part 4 - Spare Parts | Material Usage
Part Number |Portion Stock Number |Part Name Quantity List Price ($) |Discount (%) [Final Price ($) |Estimator Approved |Surveyor Approved
67001-47070 |DOCR FRT/RH 1.00 $894.40 25.00 $670.80 Replace &7; "
STICKER DECAL SMRT [1.00 $60.00 0.00 $60.00 Replace
(DOOR) AA—
B8710-12151 HINGE UPPER RHF, 1.00 $80.50 25.00 $60.38 Replace
DOOR >
B68730-12120 HINGE LOWER RHF, 1.00 $30.10 25.00 $67.57 Replace
DOOR k y
BB610-47021 |CHECK ASSY, FR 1.00 $150.30 25.00 $112.73 Replace
DOOR, g »
7571047021 DOOR BELT FRT/RH 1.00 $69.20 25.00 §51.90 Replace Vh( —
7582147020 |TAPE OUT WIN FRAME |[1.00 $45.60 25.00 $34.20 Replace ng _—
RHF, DOOR
6211047021 QUARTER GLASS 1.00 $234.90 25.00 $176.18 Replace Vo d
FRT/RH -
SEALANT W/SCREEN  [1.00 $37.00 0.00 §37.00 Replace ‘:‘
8810147072 [DOOR GLASS FRT/RH |1.00 §524.00 25.00 $393.00 Replace 7 i)
85710-47120F |DOOR REGULATOR 1.00 $947.80 10.00 $853.02 Replace T
MOTOR FRONT RH "
69801-52070 DOOR REGULATOR 1.00 $224.80 25.00 $168.60 Replace -
SUB-ASSY, FRT/REAR .
RH
87910-47330 |MIRROR ASSY, RH 1.00 $1.307.10 25.00 $980.33 Replace (;(15/
87931-47200 MIRROR GLASS RH 1.00 $212.80 25.00 $159.60 Replace M —~
81730-520890 MIRROR LAMP RH 1.00 $65.30 10.00 $58.77 Replace vl —
B79157-4010 COVER, OUTER 1.00 $107.40 25.00 $80.55 Replace ™) j/'
MIRROR, RH
Total $5,051.20 $3,964.62
Added Spare Parts / Material Usage After Surveyor Signed off
Part Number  |Portion Stock Number |Part Name Quantity ListPrice §  [Discount (%) |Final Price (§) |ARC Check Surveyor Check
Total

Page 2 of 2



SMAT Autometive Bervices Pl Lid

@% 68 Woodianda Indusidal Park E4. Bingapera 167705 | .
SMRT Accldent Vehicle Repair Estimates FAX Numsei 61083552
Esvtmatoe Talophane Nurmber BaG626I3
Acodent Repering Number | S06826T2
Dale Ganeratad @ 1ZML3014
UsariD ¢ PehiBuan
y \ i _S_QQFIQn A - Accident Details

Registration Number SHD6332L

Case Reference Number TAX/12/18/2015 iftheie n

Registration Date 28/06/16

Company Type SMRT Taxis Pte Lid ! i

Make TOYOTA 4 4

e Dl

Madel PRIUS ool

Name of Driver KOH WEE TECK ! &

| e |

Type of Accident Side Swipe s “I

Accident Date and Time 04/12/18 8:54 AM

Accident Reporied Date and 04/12/18 11:05 AM

Time

Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? |No

Job Card Number 24098083

Special Instruction to ARC.if any | TP

Prepared Dale and Time

05/12/18 6:52 AM

Chassis Number

Mileage

Work Shop

Repair Complefion Date and
Time

ey

-y Section B- Summary of Repair Estimates . . ./ 71

Summary ol'_Rapa:Ir sgﬂri!_ahs

EA e

Quotation from ARC

Adjusted by Surveyor, if applicable

Total Labour Cost $507.00 $300.00
Total Spray Cost 18658.00 $300.00
Total Spare Part Cost $3,964.62 $2,088.15
Total Other Cost $680,00 $150.00
TOTAL COST §5,719.62 $2,846.15 (PIP)
Lump Sum Total $0.00 50,00
Number of Repair Days 4.0 3.0
Prepared / Adjusted By Kim Ming Chin Taufikh (LKK) / Sompo
ARC [ Surveyor Sign Off Dale |05/12/2018 7:07 AM 05/12/2018 5:18 PM
Signature =& L le. \e.
Remarks |Part By Part
HP 9748 5743/ EMAIL:
i‘sm@ihkaulo.oom
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Date Generated : 131232018

User ID :  PeohSusn
Section C - Quotation and Accident Invoice Details |
Quotation Number  QN-1812-0252 [Invoice Number
Quotation Date 12122018 linvoice Date |
R —— = | = —
Invoice Amount |Prepared Date
- |
: ; - Section D - Details of Repair Estimates
Part 1 - Labour Works : iy '
Job Scope Quotation from AR [Adjusted by Surveyor,
f : e e e [
TO REPAIR RH PORTION $507.00 $300.00
‘Total Labour $507.00 $300.00
Part 2- Spray Painting & Panel Beating Related Works =
Job Stope & v ~  [QuowtionfromARC _ it
TO RESPRAY FRONT DOOR RH $378.00 '
[RESPRAY MIRROR COVER RH B $180.00
Total Spray Painting & Panel Beating |ssss.uu_
[Part3 - Other Costs - Accident and Accident Repair Related Expense
Job Scope g S 2 s I Quola_l.iorl from ARC
TO CHECK WIRING AND SYSTEM FUNCTION ' $60.00
TO REMOVE AND REFIX WING MIRROR $12000
TO TRANSFER DOOR MECHANISM $120.00
TO REMOVE & REFIX FRONT LHS/RHS QUATER GLASS $120.00 $0.00 -
'TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM (NET) ~|s250.00 $0.00
Total Other Costs $690.00 $150.00
Part4 - Spare Parts / Material Usage Sy
Pat ]Po‘rlk)n' Quantity |ListPrice I
Number ) (RSN
1.00 s8ga 40 25.00 $670.80
[ |STICKER DECAL SMRT  '1.00 $60.00 0.00 $6000  [Replace
- (DOOR) L [ ' _
| 58710-  |HINGE UPPER RHF, DOOR |1.00 $80.50 100,00  |$0.00 'Replace
12151 [} | R B
§8730- | HINGE LOWER RHF, DOOR 1.00 $90.10 100.00 $0.00 Replace  |Repair .
| 12120 R | B L |
§8610- | CHECK ASSY, FR DOOR, [1.00 $150.30 100.00 $0.00 Replace  |Repair
47021 N - .
75710-  |DOOR BELT FRT/RH 1.00 $69.20 25.00 $51.90 Replace  |Replace /’
47021 — == -
75921-  |TAPE OUT WIN FRAME  |1.00 $45.60 2500 §34.20 |Replace  |Replace /
[ 47020  |RHF, DOOR _
§2110- |QUARTER GLASS FRT/RH [0.00 $23480  |0.00 $0.00 Replace ]Check X
47021 - iy |
| [ SEALANT WISCREEN 0.00 $37.00 0.00 $0.00 Replace Check
l 68101 |DOOR GLASS FRT/RH 0.00 $52400  |0.00 50.00 Replace  |Check ?(
147072
[85710- |DOOR REGULATOR 0.00 §947.80 |0.00 150.00 Replace  Check
| 47120F |MOTORFRONTRH | ! : 74
' 59801- | DOOR REGULATOR SUB- [0.00 $22480  D0.00 $0.00 Replace  |Check "K
' 52070 ASSY, FRT/REAR RH | | | Ial)
' 87810- |MIRROR ASSY, RH 1.00 $1,307 10 |25.00 $980.33 Repiace  |Replace
| . 47330 | i
‘ 87831- |MIRROR GLASS RH |1.00 $212.80 25.00 $158.60 Replace  |Replace
| 47200 | | | |
| |a1 730-  |MIRROR LAMP RH 1.00 |$85.30 10.00 |$58.77 Replace '|Rep1ace /7
52080 ] 1 - | ! L
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SMRT Accident Vehicle Repair Estimates FAX Numatr C18B3NT
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Recdam Frpanieg Munser  SIEGIRTZ

Date Generated = 12NII0TE

User D PohBusn
p—
879157- |COVER, OUTER MIRROR, [1.00 $107.40 25.00 $80.55 Replaca Replace /
4010 RH
Total $5,051.20 [52.098.15 ‘
Added Spare Parts / Material Usage After Surveyor Signed off : : !
Part  [Portion |Stock  |PartName ]dunnm_y List Price § |Discount |Final Price |ARC Check [Surveyor
|Nurnbor. i Number pn R e - e (W) Y R B S | Check
Total | ]

/. ! -I 5
S Li{t
s
6%
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Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of 1

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
05 Dec 2018 Pending for Survey
Main |04 Dec2018 11:40 massas | (pemas Report
Edit Adj Rpt | = i Cancel Case |

Reference

Claim Detalls

Show All

r

CLAIM SUBFOLDER DETAILS
Insured: | ETHOZ GROUP LTD, Co. Reg. No.: 198104531H

Main ]
Claimant: SMRT TAXIS PTE LTD, Co. Reg. No.: 198905369K

Vehicle Reg.
No.:

| [Created by insurer]

04/12/2018 08:00 - :59
[29 Months and 6 Days From LTA Reg Date (Man Yr)]

D17MTHCVEO00053 (Third Party Only)

SHD6332L Date of Loss:

Policy/Cover

TP / CMTD1805350 Note No.:

Claim Type:

Vehicle Reg.
No. YP9624K
(Insured):

Policy No.
{Claimant):

Excess:

Smrt Automotive Services Pte Ltd (HQ) No. 61 Woodlands Industrial Park E9, #04-04 Premium Building, 757047 Woodlands -
Tel:

Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by Thelma Choo - 6322 4681]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
14/12/2018]

Repairer:

Handling
Insurer:

Adjuster:

Driver/Custo
dian
(Insured):

TED KIN SAN (), NRIC: 51274658Z, Tel: +6586536130

ASSOCIATED MAIL RECEIVED

There are no mall for this case.

View All [ Compose Case Mail |

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task

Assigned By Completed On Created On

Complete I
Done?

Due Date
No results.

Priority Type Task Group Subject Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 31/1/2019



Merimen e-Claims

Claim Documents

*SHD6332L (CMTD1805350)
[YP9624K]
TP
SMRT TAXIS PTE LTD
Dec 4 2018 8:00AM
[ETHOZ GROUP LTD]
Smrt Automotive Services Pte Ltd

Upload Documents

Upload Photos | Compose New Letter |

Page 1 of 2

View

Assessment Reports [Tperpage  [V]| M
No |Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
[t |05/12/18 11:40 :::::ntg.sgu»? Tn::thu, Claimant: ETHOZ GROUP LTD © | LoadHM

|No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |06/12/18 16:15 Adjuster Immediate Advice € | Load HTM

|

.Phntosflmapas 3 per page M
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 |29/01/19 17:07 Odometer Reading € | Loadirc | 4
2 |29/01/19 17:07 Chassis Number © | Loadirs | 4
3 |29/01/19 17:07 General View o Load IPG | [
4 |29/01/19 17:07 General View © | Loadirs | [
5 |29/01/19 17:07 General View © | oadirc | &4
6 |29/01/19 17:07 General View © | oadirc | &
|7 |29/01/19 17:07 General View © | loadirc |
ig 29/01/19 17:07 General View © | cadrc | &
le  |29/01/19 17:07 General View © | Loadips
110 |29/01/19 17:07 | General View © | cadirc | 4
|11 |29/01/19 17:07 General View © | Load PG
12 |29/01/19 17:07 | General View © | LoadirG
13 |29/01/19 17:07 General View © | adirc | 4
14 |29/01/19 17:07 General View © | adirc | 4
15 |29/01/19 17:07 General View © | Loadirc | &
16 |29/01/19 17:07 General View © | LadirG
17 129/01/19 17:07 General View ﬁ Load JPG [2]
18 |29/01/19 17:07 General View © | wdirc | &
19 |29/01/19 17:07 | General View © | adirc | M
20 |29/01/1917:07 | General View © | oadirc | &4
21 |29/01/19 17:07 General View © | adirc | 4
22 |29/01/19 17:07 General View © | Ladirc | 4
23 |29/01/19 17:07 Reinspection Photo © | oadirc | (4
24 |29/01/19 17:07 Reinspection Photo © | Lwadirs
25 |29/01/19 17:07 Reinspection Photo © | loadirc | 4
26 |29/01/19 17:07 Reinspection Photo © | Loadirc
Documentation 1perpage |v]| [
No |[Finalized On Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
|1 |os/12/18 11:40  |TP-SAS € | Load POF

|2 l05/12/18 11:40 | TP - ASSIGN LKK © | Load PoF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2019



Merimen e-Claims Page 2 of 2

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | prnt |
There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |:| Handling Insurer
Note: Remarks are private unless you show it to other parties.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno1ses07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/SM018021891/T1QBE2

Date: 31/01/2019

REFERENCE
Handling Insurer: boj PO Insurance Singapore Pte. - pojicy o, D17MTHCVED00053
Clai'rnant Vehicle SHDB332L Insured Vehicle YPOB24K
No : No:
Date of Loss: 04/12/2018 Nature of Claim: TP ﬁ':_'m CMTD1805350
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHD6332L
Make & Model: TOYOTA PRIUS, 1.8 (A) Engine No: 27ZR6603596
Reg. Date: 28/06/2016 (Man. Year: 2015) Chassis No: JTDKN36U205768295
Colour: Maroon Odometer: 414481 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 6 mm Rear Left Side: Falken 6 mm
Front Right Side: Falken 6 mm Rear Right Side: Falken 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 5,051.20 2,096.15 2,955.05 58.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,755.00 750.00 1,005.00 57.26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 6,806.20 2,846.15 3,960.05 58.18
INSPECTION
Date of Assignment: 05/12/2018
Date Inspected: 05/12/2018 Inspected At: Smrt Automotive Services Pte Ltd (HQ)

60 WOODLANDS INDUSTRIAL PARK E4
SINGAPORE 757705

Estimated Period of Repair: 3.0 days
Adjuster: MOHD TAUFIKH BIN HAMID Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Part Source: MRM-SG

Version: 1.0 (Last Synchronised: 31 Jan 2019)

Parts: 144 TOYOTA PRIUS 1.8 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SHD6332L)

Validity:

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's  Amount
1 1 *DOOR FRT / RH (DISC 25%) Bent 894 40F *670.80F
2 1 *DOOR BELT FRT / RH (DISC 25%) Cut 69.20F *51.90F
3 1 “TAPE OUT WIN FRAME RHF, DOOR (DISC 25%) Necessary 4560F *34.20F
L 1 *MIRROR ASSY, RH (DISC 25%) Distorted 1,307.10F *980.33F
5 1 *MIRROR GLASS RH (DISC 25%) Cracked 212.80F *159.60F
6 1 *COVER, OUTER MIRROR, RH (DISC 25%) Missing 107.40F “80.55F
7 1 *MIRROR LAMP RH (DISC 10%) Cracked 65.30F *58.77F
8 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F *60.00F
9 1 *QUARTER GLASS FRT/RH Not Necessary 234 90F -F
10 1 *SEALANT W/SCREEN Not Necessary 37.00F *-F
11 1 *“DOOR GLASS FRT/RH Not Necessary 524.00F *F
12 1 *DOOR REGULATOR SUB-ASSY, FRT / REAR RH Not Necessary 224 80F *F
13 1 *HINGE UPPER RHF, DOOR Repair 80.50F *F
14 1 *HINGE LOWER RHF, DOOR Repair 90.10F -
15 1 *CHECK ASSY, FR DOOR Repair 150.30F *-
16 1 *“DOOR REGULATOR MOTOR FRONT RH Not Necessary 947.80F -
F=Franchise part

Total Parts (S$) 5,051.20 2,096.15
l Report was unsubmitted during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING & BODY WORK New 507.00 300.00
2 SPRAY PAINT New 558.00 300.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 30.00
4 TO REMOVE AND REFIX WING MIRROR New 120.00 60.00
5 TO TRANSFER DOOR MECHANISM New 120.00 60.00
6 TO REMOVE & REFIX FRONT LHS/RHS QUATER GLASS New 120.00 0.00
7 TO PROVIDE LABOUR & MATERIAL FOR SOLAR FILM New 250.00 0.00

Gross Labour Cost (S$) 1,755.00 750.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31 /1/2019



