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Cath’erine'ChonE (LKK Auto)

From: ONG U U <llong@lonpac.com>

Sent: Wednesday, 5 December, 2018 8:51 AM

To: Accident@kscgp.com; MT_Claim_SG; assignments@Ikkauto.com; Admin-D
(LKKAuto)

Cc: motor@kscgp.com

Subject: RE: 2nd PRS - Our Ref: 18/18/18/VC00/021178 and our ref: GBE6905A/GT/sy/cl

Attachments: 2nd PRS (reject) - 04.12.18 pdf; 1st PRS - GBE 6905A_20181204123234.pdf

Without Prejudice
Save as to Costs

Dear Calshie

We are not agreeable to your proposed list of surveyors and we shall appoint LKK Auto
Consultants Pte Ltd to conduct the PRS.

Dear Catherine/Nivitha
Please refer to the attached and make the necessary arrangement.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Tuesday, 4 December, 2018 6:17 PM

To: ONG LI LI; MT_Claim_SG

Cc: motor@kscgp.com

Subject: 2nd PRS - Our Ref: 18/18/18/VC00/021178 and our ref: GBE6905A/GT/sy/cl

Dear Li Li,

Please find enclosed our 2nd PRS for your attention.
Thank you.

Regards,

Calshie LIM

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611/ DID: 3152 0989 / Fax: 6538 3708

Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information

1



contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
.interference.

---=- Original Message -----
From: ONG LI LI [mailto:llong@lonpac.com]

To: Accident@kscgp.com.mt_claim@lonpac.com

Cc: motor@kscgp.com
Sent: Tue, 4 Dec 2018 09:26:54 +0000

Subject: Our Ref: 18/18/18/VC00/021178 RE: 1st PRS - Notice to conduct Pre-Prepair Survey - Your insured's
vehicle: YN 6171E and our ref: GBE 6905A/GT/sy/cl

Without Prejudice
Save as to Costs

Dear Sir/Mdm

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s
vehicle jointly with your client/your motor workshop. We propose to use one of the motor
surveyors named in the following list to conduct the joint pre-repair survey as a single joint
expert,

1 Kalvin Ang

2 Xing Guo Qiang

3 Mohamad Taufikh

4 Bryan Ang

5 Adrian Ling

6 Mohammed Rasul

7 Marcus Chua

8 Kenneth Kong

9 Muhammad Nazril Bin
Abdullah

10 Sathya Sai Kathirrasen

Please let us know within two (2) working days whether you agree to the appointment of any
of these motor surveyors as a single joint expert.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



From: Accident@kscgp.com [mailto:Accident@kscgp.com]

Sent: Tuesday, 4 December, 2018 12:40 PM

‘To: MT_Claim_SG

Cc: motor@kscgp.com

Subject: 1st PRS - Notice to conduct Pre-Prepair Survey - Your insured's vehicle: YN 6171E and our ref: GBE
6905A/GT/sy/cl

Dear Sirs,

Please find enclosed our 1st PRS Notice to conduct Pre-Prepair Survey, for your attention and necessary
action.

Thank you.

Regards,

Calshie LIM

for and on behalf of Mr Gurdeep Singh Sekhon
KSCGP Juris LLP

10 Hoe Chiang Road

#13-03A Keppel Towers

Singapore 089315

Tel: 6538 3611 / DID: 3152 0989 / Fax: 6538 3708

Email: accident@kscgp.com

KSCGP Juris LLP (UEN/Registration No: T10LL1855L) is registered in Singapore under the Limited Liability
Partnerships Act (Chapter 163A) with limited liability. This message is intended only for the use of the individual or
entity to whom it is addressed (including any attachments) and is confidential and may be protected by legal privilege.
If you are not the intended recipient, please notify the sender immediately by return email, delete this message and
you should not disseminate, distribute or copy any information contained herein. Please note that e-mails are
susceptible to change and we shall not be liable for the improper or incomplete transmission of the information
contained in this communication nor for any delay in its receipt or damage to your system. We do not guarantee that
the integrity of this communication has been maintained nor that this communication is free of viruses, interceptions or
interference.



YourRef : 18/18/18/VC00/021178 Fax : 6538 3708

ourRef : GBE 6905A/GT/sy/cl Tel : 3152 0982
Date  : 04 December 2018 Email : accident@kscgp.com
BY EMAIL ONLY

DATE OF ACCIDENT: 03 DECEMBER 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 04 December 2018

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead
we propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/No. | Name of Surveyor | Company Name

Andrew How Prominent Appraiser Services Pte Ltd
Ananda Kumar United Appraisal & Management Pte Ltd
Tan Ee Cherng United Appraisal & Management Pte Ltd
T. Thiyagarajan ST Appraisal Services

Francis Ng Prestige Appraisal Services

o] ol flocd £

Please be informed that if we do not hear from you within 2 working days from the date
hereof, we will assume, as per the Protocol, that you have no objections to our list of motor
surveyors. You will be deemed to have agreed to any of the above motor surveyors as a
"single joint expert'. We will inform you who the "single joint expert" is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to
instruct his choice of motor surveyor to conduct the pre-repair survey. Also, please let us
know within 2 working days excluding any intervening Saturday, Sunday and/or Public
Holiday of your receipt of this notice whether you would like to conduct a pre-repair survey
of the vehicle failing which our client will commence repairs thereafter without any further
notice or reference to you. Please be informed that the said vehicle can be surveyed /
inspected at:

Address : TJ Car Care Services
Block 1010 Bukit Merah Lane 3
#01-115
Singapore 159724

Contact Person/Tel : Mr Lim Boon Leong / 9757 5155

Yours faithfully,

CcL



vourRef : 18/18/18/VC00/021178
ourRef : GBE 6905A/GT/sy/cl
Date : 04 December 2018

Acknowledgement

This is to confirm that | [Full Name of Surveyor] of

[Surveyor’s Company] have completed as follows:-

(a) Pre- Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (during dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




MNA118156473 / Nalional Assessmenl Cenlre Services - Ubi

ENTRY DATE & TIME: 03/12/2018 17:42
SUBMITTED BY: ROSLI BIN ABDUL WAHAB

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the delails of the accident 1o speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as trulhiful and accurate as possible. Any wilful misrepresentation or witholding

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance companles.
5. Any false reporting may be referred to the Palice for Investigation.

6. This report will ba forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for

archiving and that copies of this report will, for a fee,
7. By the lodgement of this report to the insurers,

aforesald.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company.
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number

Driver 5
Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

be made avallable upon application by Interested pariies.
you hereby consent lo the archiving of this report at the centre and ta copies of the report being made available

ACCIDENT STATEMENT
03/12/2018 17:42
03/12/2018 10:30
ALEXANDRA RD BESIDE 438 ALEXANDRA POINT BUILDING
SINGAPORE
DETAILS OF OWN VEHICLE
GBEG905A

GOLDBELL CAR RENTAL PTELTD
200710651D
HOCKLEE2000@HOTMAIL.COM
(LOCAL) +65-94366632
OFFICE-94366632

FIAT
DOBLO

WORKING PURPOSES

NO

THIRD PARTY
COMMERCIAL VEHICLE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

NO

SD18V00032/VCZ/R03

LEE LEONG HOCK
S8582082F

06/12/1985

OUTDOOR

13/08/2008

10 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-94366632

OTHERS-94366632
HOCKLEE2000@HOTMAIL.COM

Page 1 of 30

of material facts may allow insurance companies to



BLK 932B HOUGANG AVENUE 9
#04-100

Postcode 532932
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured =~ OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident 3

Was any body injured in the Accident? YES

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

| hav.e been approached by u::nknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1

Details of Police Action

Was the accldent reported to the police? YES

If Yes,Please state which Police Station

Police Station Name TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY
Police Station Address gﬁq?;[;‘ ;g};JEBI AVENUE 3, POSTCODE: 408865 , COUNTRY:
Police Station Contact TEL NO: 65470000 - FAX NO;

Was notice of intended Prosecution given? NO

If Yes,against whom?
Circumstances of Accidqnt :
PLEASE REFER TO SKETCH PLAN AND POLICE REPORT T/20181203/7013

Attachment(s) ; e gk , i\ : T
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number YNB171E
Vehicle Make/Model/Colour ISUZU
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver AZHAGESAN ARULVEL
NRIC/Passport Number G6640684P
Contact Number 98613524
Address
Postcode

Insurance Company Name
Nature Of Damage

Page 2 of 30



No. Of Passenger (Including Driver) 1

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SGX1181U

Vehicle Make/Model/Colour MERCEDES BENZ BLACK
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver MAK YOKE YING
NRIC/Passport Number 51366914G

Contact Number

Address 36 JAMBOL PLACE
Postcode 119363

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver) 1

Name LEE LEONG HOCK
Approximate Age

Injuries Sustain SERIOUS INJURY
Injured person in which vehicle? GBEG6905A

Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Page 3 of 30



Accident Sketch Plan

SKETOH PLAN
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Accident Sketch Plan
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POLICE REPORT

. g

Tr201812037013
Police Station Of Origin: Tot3
Traffic Police Report No_ T/201812027013
10 Ubi Avenue 3 SINGAPORE 408855
Tel No: 65470000
REPORT OF A TRAFFIC ACGIDENT

Vide Report No.: |smﬂm Diary No.,:

APT BLK 28 JALAN BERSEH #03-160 SINGAPORE 2000268
Conlact No.: ' r————

1D Type / ID

NRIC NO / S8582082F Home/Offica: Mobile: 94366632
Nationality: Email:

MALAYSIAN hockbeaooognmum

Sex: Age: Date of Birth: | Type of Informant:

Male 32 08/12/16885 Driver

Race: Language: Institution / School Name:
Chinesa English

Occupation: Driving Licence Information:

MARKET DEVELOPER Class: 28,3 Date of Expiry:

ALEXANDRA ROAD
Weather: Road Surface: Road Speed Limit;
Clear Dry 50 Kmvh
Traffic Flow: Traffic Control: Tratfic Volume:
One Way Nol Controlled Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Haad To Rear ambulance;
No

‘Color

. .'."

SGX1181U | Car MERCEDES |A180 Black 0
BENZ

YNG1T1E | Lomy Isuzu Rewaro White Slightly |0

Page 6 of 30



POLICE REPORT

SINGAPORE
POLICE FORCE MM“I“IQOI‘!I“I“
2013

720181
Police Station Of Origin: )
| Report No. TR01B12087013
10 Ubl Avenue 3 SINGAPORE 408865
Tel No: 85470000 CONTINUATION OF REPORY

Name LEE LEONG HOCK

Related Vehicle | GBEGI05A (Van) Contact No.| 94366632

HospitaliClinic | MOUNT ALVERNIA HOSPITAL Classof | Class; 28,3
Driving | Date of Expiry: NIL
Licence &
Expiry Date

 Dato Treatment | 03/12/2018 Da 03/12/2018

| No. of Days granted Medical Leave | 05 Degree of Injury | Serious

Brief Details.

On 3rd December 2018, at around 10.05am, | was driving my vehicle, bearing registration no. piate
GBEBY05A, on the second lane along Alexandra Road, lowards Jalan Bukil Merah, When | reached the
mmmmwnn_m.lwmymb,am'wmdmwmmmmbm
building up before us. Suddenly, | heard aloud collision from my rear, and the impact caused my vehicle
1o surge forward, causing my vehicle 1o hit the vehicle In front, resulting in a 3 cars chain coliision. | got
down and realised that another vehicle, bearing vehicie no. plate YNG171E, has rear-ended my vehicle
causing my vehicle to hit the front vehicle, plated SGX1181U. After the accident, | felt some pain and
discomfort at my neck and back area and it persisted, Hence, | went over to Mount Alvernia Hospital in
3/12/18 to TH2/18. | em making this report for Insurance claim purposes.

Page 7 of 30



POLICE REPORT

suespone A

TrRO181203/7013
doly
Puolice Station Of Origin: i
- Report No. 1/201812037013

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 85470000 CONTINUATION OF REPORY

Skelch Plan

Informant is not able to provide sketch plan

Signature Of Officer Recording The Report: Signature Of Informant:

Not applicable The identity of the person making this report has
been authenlicated by SingPass. No signalture Is
required.

Signature Of Interpreter: Date/Time:

Nat applicable 03/12/2018 21:47

Officer In Charge Of Case: Classification Of Case:

TP/TPIB/

MOHAMAD ZULFAZDLI BIN ABDULLAH
Contacl No.: 65476204

Authentication Stamp
NP168

Page 8 of 30



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
PRE-REPAIR INSPECTION REPORT
LONPAC INSURANCE BHD Ref: CS3/LPC18021885/R1sbe2
R e mee A
#17-04/07 THE CONCOURSESINGAPORE 199555
Code: LPC2
i Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. YN B171E Veh. Inspected GBE 6905A
Policy No. Coverage ($) 0.00
Claim No. 18/18/18/VC00/021178 Excess ($) 0.00
Assign From ONG LI LI Assign Date 05/12/2018
2. Vehicle Particulars & Condition
Make & Model FIAT DOBLO c.c 1598
Engine No. HIDDEN Year of Reg. 2016
Chassis No. ZFA26300006B46392 Colour WHITE
Odometer 72059 KM Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/60 R16 YOKOHAMA 6 mm
L/H Front Tyre |205/60 R16 YOKOHAMA 6 mm
R/H Rear Tyre |205/60 R16 YOKOHAMA 6 mm
L/H Rear Tyre |205/60 R16 YOKOHAMA 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION. =
[
5 General Information
Accident Date  03/12/2018 Inspect Date / Time 05/12/2018 ( 03:22 PM )
Survey held at TJ CAR CARE SERVICES
BLK 1010, BUKIT MERAH LANE 3
#01-115
SINGAPORE 159724
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
Report Ref No. CS3/LPC18021885/R1sbe2
Inspected By

&

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

{

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE, MinstAEA,MASME ,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.

Mo liability of responsibility whatsoever, in con or tor ccepled 10 an
replying on this Report, in whole or in pari, does so at his or her own risk,




