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Denise Taz !LI{KAutn!

From: Denise Tay (LKKAuto)

Sent: Thursday, 6 December 2018 1:35 PM

To: ‘Claims'; assignments; SUR

Subject: RE: OWN DAMAGE CLAIM FOR SLS 1817 L
Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLS1817L (Excess $0/-).

if there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,
Denise Tay | Case Handler
LKK Auto Consultants Pte Lid

Phone; 6256-3561 | emall; deplsetay®kkauto.com | fax: B256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S5{408533)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 5 December 2018 3:44 PM

To: 'Claims’ <claims@premiumauto.com.sg>; assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>

Subject: RE: OWN DAMAGE CLAIM FOR SLS 1817 L

Dear All,

Kindly assist for approval and excess for the above mentioned vehicle.
Thanks.

Best Regards,
James Tan
Claims Advisor

Pramium Automoabiles Pte Ltd ey v s
55 Ubl Road 1 Road Singapare 408699
p. +65 6388 2323 d. +65 676E 9828 f. +65 GRA1 1183

e. claimy@premiumagto.com.es  w. www.audi.com.sg
Audl Showroom, Audi Centre 2BE1 Alexandra Road Singapore 159938 p. +65 6836 2223



12/6/201B Meriman a-Claims

View Received Message

This mall is assoclated with :

*SLS1817L (SEAST449115G)
oD
Dec 2 2018 2:25PM
[TAN WEI CHENG, ALVIN]
Pramium Automobilies Pte Lid

"Reoly | Reply All | Mark as Unread | Print Message | Delete Message | Forward |

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 06/12/2018 11:48 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8396.00) - SLS1817L - Claim Handler: Dally Amri, Mim| Zarina

'Amm:ujgs_m:mt survey report in merimen. Re-inspection to be done for damage check and supplementary items / labour. |

|DOCUMENTS SUMMARY
There are no documaents,
L —

hitps-//singapore. merimen.com/claimsfindex.cfmMusebax=SVCmaildfuseaction=dsp_viewAmode=1A&linhaxid=1388752800mainld=118I0b{Id=4... 172



12/RIAVA PARFICNF Rahate Frniing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars '
Crwmer 1D Type: Singapore MRIC
Owner 10 T23BA
Vehicle Details
Wehicle Na.: SL51817L
Vehicle to be Exported; Mo
Intended Deregistration Date 05 Dec 2018
Vehicle Make: ALIDI
Viehicle Model: AJSEDAN LOTFSISTRONIC _ILEIJE Mav)
Primary Colour: Blue
Manufacturing Year: 2017
Engine No.: CHZ525651
Chassis No.: WAUZZZEV3I1010810
Manimum Power Dutput: B5.0 kW (113 bhp)
Open Market Value: £26,975.00
Original Registration Date: 12 Sep 2017
First Registration Date: 12 Sep 2017
Transfer Count: 1]
Actual ARF Paid: $19.765.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Ellgibility Expiry Date: 11 Sep 2027
PARF Rebate Amount: £14 82300
Intended COE Rebate Detalls
COE Expiry Date: 115ep 2027
COE Category: A -Car up to 1400cc & F7kW (130bhp)
COE Period(Years): 10
Qe Paid. £42.900.00
COE Rebate Amount: $37.409.00
Total Rebate Amount: $52,432.00

The Information contalned herein is correct as at 05 Dec 2018

OK

MRS {/VILILB GOV, SG/ILEAVIVACTION BNGUINEMEDAIe Y UDICOETONUBEQINPUL I UNL | IUN_ILSTrusuauuy | |



11!5;2&1!. Adjuster Immediale Advica
' LKK Auto Consultants Pte Ltd (corego tsssoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Indusirial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@@ikkauto.com;assignments@ikkauto.com
To: AIG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pte Lid
AIG Buliding §1 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
At Date: 05 Dec 2018
Preliminary Advice
Vehicle No - SLS1817L Accident Date (021272018
Make : AUDI A3 Paolicy No. : 1700050662-01
Assignment Date  : 05/12/2018 Excess : §80.00
Date of Inspection  : 04/12/2018 Est. Duration of Repair 16.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408899

Point of Impact | General Description of Damages

The vehicle sustained impact | damages rear, o/s portion and parts claimed are consistent lo the accident.

Repairers Estimate (Gross) 55
Revisad Amount -1
Check Items (Estimated) 5%
Total 5%
Lump Sum Repair 55

Total Loss Consideration

New for Oid Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

20,720.00
8.366.00
500.00
8.896.00

95,000.00
62.432.00

42.568.00

( x ) The vehicle Is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisalion.

{ 1 Thevehicle is uneconomical to be repaired, you are advised lo invite tender for the wreck.

{ )} Other commeants :

mwm.mﬂn.mﬁmmﬁﬂdu.cﬂn?fmhmtﬁchm“uwumm_vmn&mgrﬂdmmmmﬂmcﬂw

"



MERTTETSEST / Presmum Aasmobiles Pls Lid Ul
ENTHY DATE & TIME. 001221018 1100
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plamsa roport correctly the datulis of the accidsnl i speed up Me caims process
& Theis Farm must be complstad by tha Policyhiolder andior the Asthonsed Drresr

1. Inlormaion provided mast be as trufhiul
repudinte poficy |ability

4. Tha sus and acceptance of the Farm by insurancs companiss s not an admsinn
be retarred to the Palics for investigats
B. This reporn will be forwarded by the insurers of the (GIA Recort

falso re

and SCCUTBTE 35 postible. Any willul misrepresentation o withaliding of matenal facts may slow msurancs companies in

of policy lasdlity on the part of Tne nsurance COmpaEnies

s Managemaent Centre estabishas Ly i Gareral Insusance Ansocsation of Singapoes (G4 foe

Mchiving and that cogies of thes repart will, for a fes be made availatie upon aoplicaton by Iminresiad parbes

7 Bythe

lodgamant of this rmepor 1o the e, you heraby conser io e archiving of this report al the centre and ko cooles ol tha repart baing made avallabis

aforenad
ACCIDENT STATEMENT
Date Of Report 0312/2018 11:00

Date Of Accidan|
Exact Location Of Accidant
Couniry/State of Loss

02/12/2018 14:25
BUKIT TIMAH EXPRESSWAY (PIE)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbar
Insured/Policyholder
Name Of Registerad Owner
NRIC No

Emall Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicla?

It No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insuranca Campany
Type Of Coverage

Fleet Pollcy

Policy Numbiar

Cover Note Number

Driver

MName of Driver

NRIC No

Date Of Birth

Oecupation

Date Of Driving Pass

Driving Experience

Gander

Mobile Number

Fax Number

Caontact Numbar

EMail Address

SLS1817L

TAN WEI CHENG, ALVIN
SB917238A
ALVINTANWC1889@GMAIL COM
(LOCAL) +65-97663687
OTHERS-97663687

ALDI
A3 SEDAN 1.0 TFSI BY

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE LTD
COMPREHENSIVE

NO

1T00050862-01

TAN WEI CHENG. ALVIN
S8817238A

23/05/1989

INDOOR

01/01/2011

7 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-97663667

OTHERS-97663687
ALVINTANWC 1989@GMAIL COM

Page 10l 20



Address

Postoode

Was driver an amployae of the Insured's Company

If Mo, Retationship of the Driver with the Insurad

Vahicle Registration Number of Oriver's Own
Vahicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accidant

Weather Conditions

Road Surface

Other Information

Was any foreign veticle involved in this acoidant?
Foreign Vehicle Registration Mumber

Number of vehicies involved in the acciden

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged?

| hava been approached by unknown person|s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes Plaase state which Police Station

Police Station Name
Police Statlon Address

Police Station Contact

Was notice of intended Praseculion given?
If Yes against whom?

Circumstances of Accident

BLK 244 TAMPINES STREET 21
#12-378

521244
ND
OWNER

COLLIDED INTO MOTORCYCLIST
CLOUDY
DRY

YES
JTABS23 (MOTORCYCLE)

YES
NO
YES
ND

YES

BEDOK NORTH NEIGHBOURHOOD POLICE CENTRE

ROAD: 30 BEDOK NORTH ROAD , POSTCODE: 469676 , COUNTRY
SINGAPORE

TEL NC: 1800-2449998 - FAX NO: 62447258
ND

REFER TO POLICE REPORT ATTACHED: 20181202/2073

Attachmentis)

Are accident photos available for attachment?
Was thers any video caplured by Car Camera?
Was there any audio recorded?

Details of Witness 1

Name

Phone Number

Emaill Address

YES
YES
NO

JASON
81183805

DETAILS OF OTHER VEHICLE PROPERTY 1

Yenicle Registration Number
Vehicle Make/Modal/Colour
Details Of Properies
Vehicle Category

Name of Drivar
NRIC/Passport Mumber

JTABS23

MOTORCYCLE

Page 2 of 20



Contact Number
Addrass

Postcode

Insuranca Company Nama

Mature Of Damage

Mo. Of Passenger (Including Driver)

Mame

Approximale Age

Injunes Sustain

Injured person in which vehicle? JTAB923
Were seal balts wormn?

Was this injured conveyed to hospital by ND
ambulance?

Address

Fosticode

Fage 3 of 20



IMPORTANT NOTICE
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5 Ary falye reporting muay e tefeered 19 the Police for ivvetigetion

b The repor =il pe forwarced By Ihe msurer of (he G1A Record Management Cente extiblished by the Ganaral ruanoe
Asridigton of Srgapore (GIA] o7 arthamg and that pees of i repoet well lar & e be made svaiable upon sppicatms by
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DESCRIBE ORCUMSTANCES OF THE ACCIDENT

(Rec to biice Repuct

DECLARATION
W declare the Vntegnang partutslars are e in ewery ~paect

oA

Folicghaie v Derews  bgratare
Date & Time ‘lﬂr:ml T Y Py enea—
R o Dt & Tieme:

Page 50020



Police Report

SINGAPORE
ey D

Palee Staticn Of Origin 143
Bsdok North N 7 C Racen W TR0
30 Bogok North Roaz SINGAPCRE 460375

Tel Mo 002449909

REPORT OF & TRAFFIC ACCIDENT

Dite Tires Repon Maoo Vige Rapar ha. Steton Mary No
021272078 17:42 5201812020142

Narme of mforrmam hiidress

TAN WEI CHENG, ALVIN APT LK 244 TAMPINES STREET 21 #12.370 SINGAPUORE
10 Typa [ 13 No - No..

NRIC NO/ SBE17T2I8A HomeOftce: Mobie $7883887

Maton iy “Email

SINGAPCRE CITIZEN .
Sex Age Daa o’ fitn  Type of informant:

Male 28 23054080 Dvivesr

Race ' Languags instingion | School Name.
Chirese Englien

Cecupation Daving Licanca intormation’

UNEMELOYED Cliss 3 Date of Exory B

Fage 8 of 20



Police Report

POLICE FORCE LTI T

1T R

Police Staton O Ongn ke
Heacak Mot N P O [T L TR b e
10 Bedok Morth Roed SINGAPDRL 4836748

Tel No. 1807 2440600 CONTIIATION OF REPORT

SLS1B17TL  AIG ASIA PACIFIC INSURANCE FTE | 170005086201 12092018 | 11082010

|

..'."T.n_'

| Aury Pedestrian Invovad No
o ol Pacesirans injured NiL

ss of nan Crossing NA

Tusrm TAN WE! CHENG, ALVIN ID No S6917238A

Relphes vehile S1STB17L (Car) Contact N | 7083887

HosplalCine N Cimes al Class ]
Date of Expiry’ NiL

Hrief Details.

On 2722016 st about 7 23pm. | was duving along the Cary Farm gxit lowards Buket Timah Exprestwiy
(BKE) Thers wes & groy Marceoos (SWA 1085L) in front of e Il diove &t e wey 8o the end of the
mergrg and [es yel 1o énlar ha major read | notced Tat i was a8 10 erter third lane of =
anpresvsy

Sinsaquertly wnen | was sieady O e expfessway, Te gray Mercedes then ealersd ihe it lare via
he red shouider causing me io biske glowly 10 pravent “om colding. However s Maaysan
motorcyclss 1A S523) hil the reer right side of my venicie's tal ight. The moturcycist fed Into lane twe. |
ihen stopped al e oad shouser io render sssstance ~ha motoroycist did rol want o cel for
sinbusance My passangar and | were nal inured. However, 1 motomycies susisnec sCmé iNpunes on
b right afm and iBg THIrs was a crack at the rght rewr sl ight of my vericle ana there wes & dent @t
Softom partan of e right raar pessangor door There were sc 89 soraiches an the right resr im

T'ne motorcycist then toid me 10 Waliow 1o s wonglace at Lor 30 Geylang (JB Ah Mang Restaurant; o
sxpian to hig bass The molorcyGist 880 218 not want ma to call the police. Howewer | just called Traffic
PoIce 10 assass e sauation and they el us #1106 0Slauratt | was advised o bdge an accident repont
veie ‘slarercs (201812020142, in-charge TF 10 Bai Ferg

Fage T of 20



Paolice Report

S~ LT TR
m m IgoT e

Peiise Staton O Orgn 203
Heciok North N F O o Mo TOUTETNLD0TS
3D Beddoh Mirth Roed SINGAPDRL 463€79

Tel ko, 1B07- 2446805 CONTINUATION OF REPORT

SLS181TL  AIC ASIA PACIFIC INSURANCE PTE

Ay Pedesirian Invoved: No_
| - NiL

igroe TAN WEI CHENG, ALVIN 10 %o SE917218A

Reisled Vehicle SLSIBITL (Car) 1 Cantact Na | 97882887

HesptalThe  NIL Cessal | Class 3
Driving Date of Expiry NIl
Licencs &
Sapor -
1 N Dete
M hﬁwl“ﬁdum NI a TNL
Brief Details.

O 2122016 st about 2 23pm. | was diiving slong the Cury Farm axn towanes Buk Timmh Expresswiy
(BKE) There was & gray Marceoes (SWA 1D85L) in frort of me 1l diove & e way o the end of the
mergrig and hes yel 10 enter ha mager road. | actced St was 98% 10 anter third lane of =
expreTaEy

Siunsequertly woen | wis Ersady on (he exprassway, Tie grey Meredes then enferad the ird lars via
he 1oad shoulter causing e to Hrake slowly 1o pravent bom coliding However 8 Maaysian
motorcycist (J 1A 8927, hil the ree right side of my venice's tal ight. The molocyeSet Tel Inta lane e |
ihen stoppad al the mad shoulder to render assstance Tha motoroysist did nol want to cadl for
smbuance My passange: and | were ral inuned. Howeaver, ha molomycie: sustened sOME INgUnes an
e nght grm and k&g Thers was a crack at the rghl ress teil lght ol My varicie ang e wes & denl 3
tetiom perion of the rght raar pessanper door There were SSC 50a Boraiches ar the right sesr fiM

The motroycist then oo me fo Wliow fo hs wonglace at Lor 30 Geyleng (JB Ah Mang Restaurant; 0
papian to big bass  The motarcycial 880 218 not want me io call the police Howerwer | juist called Tmaffc
Boice 10 assans e sfustion and (bey et us 8l he wstaurant | was advised 1o bdgé An Aceident repon
vide islarpros GR018120200142, incharge TF 10 Bai Ferg
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S

D

 SLS1817L |

Page 3 of 21
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Name of Paolicyholder ¢ TAN WEI CHENG, ALVIN Vehicle No. : SLB181TL
Period of Insurance v 12 Sep 2018 To 11 Sep 2019 Policy No. + 1700050662-01
Engine No. : CHZ525661 Endorsement No.

Chassis No. : WAUZZZBV3J1010810 Issued Date ¢ 26 Jul 2018

ABOUT THE COVER

Make/Model ALIDI A3 Sedan 1.0 TFSI S tronic

Engine Capacity/Tonnage 929900 CC Sum Insured | Market Value First Year of Registration = 2017
Diriver Restriction NA, Off Peak Car - No Insuring with COE/PARF : Yes
Person or Classes of Persons Entitied to Dnva*

r=- rm: -'-r.\n-l.';v:-:‘:' Wi W O O e PocpfodeTs under o wil fusTer penissas

Thet Pahcy well preiamidy e Poicyhoides of vy tficrmed el ondy § Pedba meets Be ipacf o age Condtor

Yo e i pay an soamong smam o B OO0 sn Y owng anonr imaspansnced Drover Evceae Y= FYOL B O TOW Boinorssid Dirdr | Niimies oF Lirinaimeaal ) 6 Linoe 1N E)a =3 BT Nl
har 7 yeary E9riving Sspenere

Age Condition All Age Condition

Limilation as lo use”®

| Une oniy ior socal, Someatic and plensd purposed end for the Policyholoers busdwsi
Tres Policy 3

ariuing fubon doeng el iBeng pacs-makang, ralabisy el i oesdleging, e commgs of poods Difer Tan SEEDiE © CONPeEnon Wil By Pade
| LS

™ Mo Tracs

Loss of Use 1800cc - 2000cc Dptonal

* Lirsistois revdered mopesasye By Eecsen B of the Moo ‘Vehucas [TRed-Party A are Compemation) Az (Cap . 169 i Bacsen B8 of = Rodd Trarspor Act Y887 (Malayeess, e ol 10 e
| i Lok e Pesdings

Section 1
Fra - 30 Own Damage - 3500 Thefl - 50 Flood Cover - 30

Section 2
Propety Camage - 50

Windscresn - §100

Mamed Driver and EXCESS rwram sopkcani

TN WET CHEMG. ALVIN - 800 (Own Demags |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR (

3 RELATED REPAIRS)
| S Cusiomer Bervios Conimi Aod 55 Libs Road ' Snganore 4080656 365212

For piter  Approved Reporing CentresAlD Aulhorse Reparers piease contar? o J4-hima aciden| mergeesy hoSes of +88 XU FOO0 Aleraiiesty pou may i i A1G wslsde wwes 2ig com g
or MG SG Mobils App Semply ssarch and gowninad “AIG 5G° from (Tunes or Googie Py

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited
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SINGAPORE 150008 AIG Asia Pacific Insurance Pte. Ltd,
Undérwritten by AIG Asia Pacific Insurance Pre. Lid AUTHORISED REPRESENTATIVE
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What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?
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LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder The Cl is the property of AIG and its use Is subject o the terms and conditions
contained in the Loss of Use Endorsement under the policy lssued to the policyhalder

Steps to activate Loss of Use Car Replacement Benefit and Important Infarmation

1. To aclivate your loss of use car replacemeni, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced

4. The number of days is based on the period your vehicle Is in the repair workshop unless the number of days of loss of use
anfitlement is stated in the Policy

5. Rental cars are strictly for use in Singapore only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject 1o additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte, Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: Sam to 6pm Saturday (Half Day): 9am to 4pm

“The Reral Car Company s Terms & Cordiions stk [0 retundsbin secor iy eposi! sssses liabigy for e Aectel Car Colison Oaemegs Warm aic)

L 7

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Molor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be uniawful for any person lo use or cause ar permil any
other person lo use a motor vehicle without a valid policy of insurance under the Act

The Policyholder is further wamed that on the sale of a molor vehicle, they must surrender the Cerificate of Insurance and the Palicy to
the insurance company. If the Cerificate of Insurance has been lost or destroyed, a Statutory Daclaration to that effect must be made.
Failure lo comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.B8).

This Policy will cease 1o be valid once the motor vehicle has been sold 1o another person unless the transfer of interest has bean duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's nama. The premium chargeable may vary according to the new owner's profile.
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Prchzsorad C3 Graortm | art Pomcen St

5 Dec 2018

Mr Alvin Tan,
Dear Alvin,

Quotation for Audi A3 Sedan — SLS1817L

Please refer below for pricing on the following items:

» Palishing and Recoating Rear Bumper after Repair
» Polish and Recoating Skirting on Rear Passenger Door

Kindly note that we need one(1) working day for the above works.

All items mention above is chargeable at $300.

Thank you.

John Yeo

W
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : G366 2323 Fax: G841 1183

Email: Nora khalffpremiumauio.com.sg ( claimsilpremiumatito com sg
Telefax

Estimate Accident Repairs

Workshop Ubi Road 1

Contact No : 6366 2323

Fax No : 68411183

Reference 1 PAODN3BERZD1BIGW

Date :  3-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey,

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tan Wel Cheng. Alvin
Address Bik 244 Tampinse Street 21
#12.370
Singapore 521244
Telephone HP +65 97663687
Type of Claim Own Damage Claims
Policy No. 1700050662-01
Vehicle No SLS 1817 L
Model Code Audi A3 Sadan 1.0 TFSI
Model | Year Sep-17
Engine No CHZ 525661
Chassis No WALZZZBV3J 1010810
Mileage
Date In
Liability
Excess Cost .
Estimated By Johnny Boo | Allan Wu
Accident Date 2-Dec-18
Place of Accident Bukit Timah Expressway (PIE}



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:684]1 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 1817 L

Estimated
&/n Nature of Jobs Charges

To remove and reinstall rear parking aid. Check

function. S5/N S 280.00

To renew rhs 1/4 glass and rear windscreen to facillitate

fandar renewal. S/N

wy

To dislodge and reinstall rear wire harness for lights,
3 battery manager, fuse and relay trays, electrical and S/IN $ 1,400.00
audio equipment,

To remove and reinsall rear seat, back rest, hat ray,
4  abcd pillar trims, luggage compartment trims, dislodge S/N S  1,400.00
roof liner and disengage curtain airbag etc.

To dismantle rear bumper, rear lid and rhs rear

door. To cut out and reweld rhs rear fender. Re-
5 S 5,600.00

organize crash management components. Reinstall b

all parts removed.

600.00 *

n

SUB-TOTAL LABOUR CHARGES 9,280.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

E Charges for Accident Vehicl 7L
Estimated

&/n Nature of Jobs Charges

‘/ F
w

To respray rhs rear fnder, rhs sill panel, door entrances,
. o
roof channel, drain panel, rear bumper and end

, |65
© panelling. To carry out stone chip treatment and joint = 400900 -
sealer works
7 Torenew rhs rear rim and carry out wheel alignment 5N 5 280.00
B Tocarry out diagnostic check. S/N S 192.00 “

TOTAL LABOUR CHARGES : $ 13,752.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLS 1817 L.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
! LED TAIL LIGHT-RH S 730,00 © T
2 LED TAIL LIGHT TRIM-RH 5 26.00
3 SILLPANEL-LH Jkahtd $  2,038.00-
4 REAR WINDOW .-'tj;f*- 3 704.00-
5 PRIMER Nar 2 S 37.00 7
6  REAR SIDE WINDOW-RH 3 502.00 *
7 REAR SIDE WINDOW TRIM STRIPS-RH * 5 388.00
8 REAR ALUMINIUM RIM-RH s 659.00 <
8 RUBBER VALVE P A 48 1200 '
10 REAR WHEEL HOUSING LINER-RH g 21500 ©
11 REAR WHEEL HOUSING LINER ATTACHMENT PARTS-RH g s 77.00 £
12 ACRYLIC SEALANT SIN § 180.00
13 CAVITY WAX (A SIN S 140.00 —
14  STONE CHIP |\ SIN S 180.00
15 METAL FILLER PUWDERI SIN S 280.00 -
16 REAR W/S SEALANT T Ne SIN S 200.00 4
17 1/4 GLASS SEALANT SIN § 100.00
18  SUNDRIES A, 3 500.00
TOTAL SPARE PARTS CHARGES $ 6,968.00
TOTAL LABOUR CHARGES $ 13,752.00
GRAND TOTAL $ 20,720.00

All tharges are not mclusee of G5T
Legend Remmarks (0K) = Approved, Remarks (8 = Not approved
Spare parts are Special Nstr.

N1



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

LEK Auto Congultanty hence nolify
the Repairer of the following:
* T nesasrvmry bedore/ iy Py pamng
Talafﬂ.x » To clisplay carmaged part(s| dunng TERUNEY
& Panty prices v subsed) &) conrmamon
® Third party sarvey i o 8 "N ithogs Frejudics” bags
® N gl riodificationd s | i siie e
) o * Supplemantary ileenin) munt be v !
Name H i'Hr‘m.n | i subject o Al snproval fom ineurance Comparty
Surveyed Date : oAfufig © ———
Authorised Date : Date :
Excess Cost :
Liability : I| !
. g "r.l £ ’ {\3 l"‘ oy I
Remarks : ot Batlanie - J
Please Note : This estimate Is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appaintment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408688
Tel : 3668 2323 Fax: 6841 1183
Emall: Nora khal@premiumauto.com sg / claims@pramiumauto.com.sg

Telefax

Eslimate Accident Repairs
Workshop Ubi Road 1

Contact No 83686 2323

Fax No 6841 1183
Reference PA/ODM3BE201B/IGW
Date 3-Dec-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Tan Wei Cheng, Alvin
Address Blk 244 Tampinse Street 21
#12-379
Singapore 521244
Telephone HP +85 87663687
Type of Claim Own Damage Claims
Policy No. 1700050662-01
Vehicle No SLS 1817 L
Model Code Audi A3 Sedan 1.0 TFSI
Model | Year Sep-17
Engine No CHZ 525661
Chassis No WALZZZBV3J1010810
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 2-Dec-18
Place of Accident Bukit Timah Expressway (PIE)




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 1817 L

Estimated
Sin Mature of Jobs Charges
1 Toremove and reinstall rear parking aid. Check function SIN 280.00 s 280.00
2 To renew rhis 1/4 glass and rear windscreen to facillitate S/N 600.00
fender renewal
To disiodge and reinstall rear wire harness for lights,
3 battery manager, fuse and relay trays, electrical and audio S/N 1.400.00
equipment.
To remove and reinsall rear seat, back rest, hat ray, abcd
4 plllar trims, luggage compartment trims, dislodge roof liner  S/IN 1,400.00
and disengage curtain airbag etc.
To dismantle rear bumper, rear lid and rhs rear door.
5 To cut out and reweld rhs rear funder. Re-organize 5.600.00 s 1.750.00
crash management components. Reinstall all parts
removed.
SUB-TOTAL LABOUR CHARGES 9,280.00 5 2,030.00




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 1817 L

Estimated
Sin Nature of Jobs Charges
ci 2,030.00
To respray rhs rear fnder, rhs sill panel, door entrances,
& roof channel, drain panel, rear bumper and end panelling 4.000.00 1,650.00
To carry out stone chip treatment and joint sealer works.
7 Torenew rhs rear rim and carry out wheel alignment . SN 280.00 280.00
8 Added labour charges 300.00 300.00
8 To carry oul diagnostic check SIN 182.00 192.00
TOTAL LABOUR CHARGES 14,052.00 4,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 4086089
Tel: 6366 2323 Fax: 6841 1163

Telefax

Material List for Accident Vehicle Regn No. SLS 1817 L.

Damaged Parts & Prices

SIN__ Parts Description S/Nett Remark
i LED TAIL LIGHT-RH ] 730.00 5 584.00
2 LED TAIL LIGHT TRIM-RH s 26.00
3 SILL PANEL - LH 5 2.038.00 5 1,630.40
4 REAR WINDOW $ 704.00
5§ PRIMER 25 37.00
& REAR SIDE WINDOW-RH $ 502.00
7 REAR SIDE WINDOW TRIM STRIPS-RH S 388.00
B REAR ALUMINIUM RIM-RH 5 658.00 ] 527.20
¢ RUBBER VALVE 45 1200 5 8.96
10 REAR WHEEL HOUSING LINER-RH $ 215.00
11 REAR WHEEL HOUSING LINER ATTACHMENT PARTS-RH § 77.00
12 ACRYLIC SEALANT SN § 180.00 5 160.00
13 CAVITY WAX SN § 14000 $ 140.00
14 STONE CHIP SN § 18000 s 180.00
15 METAL FILLER POWDER SN § 280.00 5 280.00
16 REAR WIS SEALANT SN S 200.00
1T 1/4 GLASS SEALANT SIN § 100,00
18 SUNDRIES - 500.00 3 5492
TOTAL SPARE PARTS CHARGES $ 6,968.00 5 3,536.48
TOTAL LABOUR CHARGES $§ 1405200 § 445200
GRAND TOTAL g 21,020.00 § 7.988.48

All charges are rot mcualve of GST

Lagend Ramadna (0K) = Approved. Remarks (X) = MNot approved

Spare parts are Speciad Nalt




Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 406688

Tel ; (B5) 6386 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 18-8902271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/N3B6201B/GW
78 Shenton Way Date 28-Dec-18
#07-16 AIG Building Service Advisor Tony
Singapore 079120 Pages 1
Attn: Mr, Adrian Ling - Motor Claims Dept  Regn No SLS 1817 L
Tel: 6841 0055 - Fax: 6256 4315 Model No Audl A3 Sedan 1.0 TFSI
Quantity Jescription ~ UnitPrice = Amount
LABORS
1 To reapply paint coating for affected area $ 30000 § 300.00 ﬂlﬂ -
TOTAL $ 300.00 § 300.00

For Premium Automabiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate 1s based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appaintment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 40B699
Tel : (6B5) 6366 2323 Fax:(65)6B4] 11B3

Supplementary Estimate 1

GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/13B6/201B/CW

78 Shenton Way Date 26-Dec-18

#07-16 AIG Building Service Advisor Tony

Singapore 079120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SLS 18171

Tel: 6841 0055 - Fax: 6256 4315 Model No Audi A3 Sedan 1.0 TFSI
Quantity Jescription Unit Price  Amount
LABORS

1 To reapply paint coating for affected area 5 300,00 -
 TOTAL $  300.00

For Premium Automobiles Pte Ltd

1. | 7 \ &
Il".ld_,"[:‘;.__ L"’\. )

|
4

Authorised Signature

AL



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 991 |
#07-16 AlG Building 6841 1183
Singapore 079120 Nora khata premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLS 1817 L. PA/ODV/1386/2018/MAS

3 Apnl 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLS 1817 L, Audi A3 Sedan 1.0 TFS1

With reference to the above-mentioned vehicle, no. SLS 1817 L, claimant,
Mr. Tan Wei Cheng, Alvin, please find the related document per attached.

. A copy of the Onginal invoice no. 85013634 - S58.547.67
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate yvou could expedite the
payment soonest possible.

If you require any turther clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SLS 18171

fram
Telephone +65-
Telefax +65-
EMall

Our dapartment
Our Ref

Your Ref

Dare

tolnl pages

Premium Automobiles Pe Li
Showroom

@ Lang Kea Road

Singapors 158080
Telaphone (65) 65668 1111
Telafax  (B5) 6471 3733

Saervice & Parns Centres
55 Ubi Rd 1

Singapore 408689
Telephone (B5) 6336 2323
Telsfax  (65) 684 11183
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Fremium Automobiles Pte Ltd
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Premium Automobiles

Telefax

AlG Asin Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AlG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLS 1817 L.

Norah Khaj
6768 0828
6841 | 183

Body Repair

PA/OLV1386/2018/IW
13 Décember 2018

|

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No,
Vehicle Regn No.
Vehicle Milenge
Vehicle Owner

Certificate No

Own Damage Excess

Accident Date
Place

Repair Cost
WIP No.

Repairer's Name

LLl

Audi A3 Sedan 1.0 TFSI
WAUZZZEVIII010810
SLS 1817 L

15309 KM

Mr. Tan Wei Cheng, Alvin
1 700050662-01

Waived

2/12/2018

Bukit Timah Expressway (PIE)
s B 5432.&7F
34435

Premium Automobiles Pte Ltd

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature

Time

Date

I

12/ !

DISCHARGE YOLCHER- ANG - SLS 1KIT L

from
Telephone +65-
Telefan  +65-
Mabile 5.
Our gepartment
Your Claim Rel
Our Ref

Date

tolal pages

Predmium Automoblies Pte Lid

Showroom

4 Lang Kes Road
Singapore 1580890
Talaphone (B5) 6566 1111
Telefax  (B5) 8471 3733

Service & Parts Centres
55 Ubl Road 1

Singapore 408699
Telaphone [65) 6366 2323
Tolelax  (65) 6841 1183
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- 50017238A.

‘ - --.. TAN WEI CHENG, ALVIN
e e 23 May 1989 :
. '-'HWEIE
[lllli’iiullll | r3- ";_'TIli ™
t ' - lmnnmng

¥OU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES) T i *ﬂh

EFFECTIVE DATE
Cless 3 Motw Cayss X00kg with =<7 pessengeri. exchmive 01 i
o i driver; and ot molor vehicles = 300y s |

. W SRe17238A

% n3-08-2004
Licence Mo ""mll APT BLK 244 TAMPINES STREET 21
- Wi . )




Name of Policyholder  : TAN WE| CHENG, ALVIN Vehicle No. : SLS1817L

Period of Insurance : 12 Sep 2016 To 11 Sep 2018 Policy No. : 1700050662-01
Engine No. : CHZ525661 Endorsement No.
Chassis No. : WALZZZBV3al1010810 Issued Date : 26 Jul 2018

ABOUT THE COVER

MakeMadel AUDI A3 Sedan 1.0 TFSI S tronic
Engine Capacity/Tonnage . 889.00 CC Sum Insured © Markel Value First Year of Registration © 2017 '
Driver Restriction MNA Off Peak Car : No Insuring with COE/PARF Yes

Person or Classes of Persans Entitled 1o Drive®

& Tha Poncytciaer

B Ay othii pFSon who i Srng on e Faicyholders e or with hfar peemissnn

Thiw Policy wil ndeminidy the Pulicyhoider o soy sulonsed diiver anly if teisem mmaty 1he specis? agpe consess

Viouh Pivw 10 pay @0 ackibonal sum of E3.000 as “Yoorg snaiot insspenences Dvver Exonsa™ CYIDET) f You sre = Your Authonsss Drver iramed o ornmmes] i e Bis age o I3 arcet han e
T D peant driving fapenerce
Age Condition All Age Condition

Limitation as lo use®

Line anly for social, domeats end pleatune Domases a0 lor Ma Poic/holtess busirssd

This Policy dosa nal cover use lor ee o rssand, @iy Mg fulton Sriving e recng PECE-MEing, reiaheTy T 07 EPeS0-1BENR 1P Sarmiace of @o00s offr IMaN sampies 0 oonnection with any e of
| SusmEEl O Ul &5 any PUTPOEE N ConmecEsn with Moior Trede

WAL LnOar Pkl Maaaangl

[EGEI T S Sl IR T SN

Section
Fire - 30 Own Damage - 5500 Thef - 30 Fiood Cover - 30

Loss of Use 1800ct - 2000c< Dphianal
" Limistons sendered noperstive Oy Secton § of Me Moo Vecies (Trerg-Pany Risss sna Companiahon] Ac [Cap 183) and Sectior 75 of e Hoad Transpert Act VT iMalayninl s nol 0 b

Seciion 3
Properly Demage - 50

Windscreen : 3100

Named Driver and Excess [wherw apchcasie)

TAN WEI CHENG. ALVIN - 5800 [Own Damags)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

| Augli Cusiomet Sarvice Canter 400 55 Uini Roed 1 Bingapars 408859 E36ET17)

For seret Approvest Reporing CentreniAll Authoneed Repersn pheame Cormect our J4-nour Becsaem STy hofrie 8 <55 G338 6200 Allenabwaly, pou may mefer i ANG wabeis www 8ig.com sg
& AKS 50 Mobide App Simply search snd dowrosd “ANG 3G from (Tunes or Googie Py

Hire Purchase Company/Employer's Loan: United Overseas Bank Limited

¥¥vm naray ceny Inal e pORSY 19 Wit This Carificats of insurance rsigtes i [E5ued r sccoydancs wil B orovasons of S Mool Vehseies Thind Party Rosia ard Compersaran) Ad (Cap 1BEL Part IV of
Ihe Fisad Trarmpor Azt 1087 (Msayea) ang Motor Vahicles (Thied Party Flisks | Ruies 1555 (Malsysis

0504125278 \2
£
PREMIUM LEASING -5CS

281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

SINGAPORE 159838 AlG Asia Pacific Insurance Pte, Lid.
Uniderwrittan by AIG Asla Pacific Insurance Pie. Lid AUTHORISED REPRESENTATIVE

SOPELT



Merimen ¢-Claims

Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
nmswmm:nmm ) - |
| Notified |Est Submutted | Adj Assigned | Adj Rpt Ad] Submitted | lns Auth'ed Status
|05 Dee 2018 (DS Dec 2018 988.48 | $57,908.48 PSRN lor-Sury
Main | 14:49 11:.42 !“[:;; “"H“_I :J;rlu I s
Ealt AdiAgt | | | Cancel Case | |

Claim Detalls

|l:a.ult iunrmnu DETAILS | [Created by Insurer]

| Insuired | Tuwnl::mq,_nu. ID: SB317238A,  Tel: +6597663687, Email ALVINTANWCIIBSDGMAIL.COM

::mm Reg SISHI?L ,| Date of Loss: | 02/13/2018 14:00 - :59

| [14 Months and 20 Days Fram LTA Reg Date (Man Yri]
Chatm Type on | 588574491156 | Folew/Caver | 170005066201 (Camprehensive)

| Excess: 550.00
H.Euln'l'r' PI'I'I'MI.II'I'I Automobiies Pte Ltd (UBI) 55 Ubi Rosd 1, 408655 Ubi - Tel: 67689828/9827/9911
Handling mmmn:tummmmtsu} Tel 65-B419-3000 . [Handed by Dally Amri, Mimi Zarina]
| Ingurer: | MimiZanna, DallyAmrn@aig.com
|LKK Auto Consultants Pte Ltd (HQ) - Tel| 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 14/12/2018]

TAN WEI CHENG, ALVIN (29 / Male] . NRIC: 589172388, Telr +6597T063667 Emallr ALVINTANWCISBS@GMAIL COM

'+ AIG_SG (0A/12/2018): Alert - Adj Mandate Approved (S§8396.00) - SLS1817L - Claim Handler: Dally Amri,...
« AIG_SG (06/12/2018): SLS1B17L / OD / 02/12/2018 / Coverage B Excess update

| ALL ASSOCTIATED TASKS -

View All | Search Tasks | Create bew Task | Complete |

Due Date  Priarity Type Task Group  Subject  Handler  Assigned By Complated On Created On  Done?
| Ne resuits.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/4/2019



Merimen e-Claims Page | of 2
Claim Documents
*SLS1817L (58857449115G)
oD
Dec 2 2018 2:25PM

[TAN WEI CHENG, ALVIN]

Premium Automobiles Pte Ltd
Upinsd Documents | Upload Photos | Comuose Mew Lettes | _Ugload video | _Usload Audin | View [View in rawser ]
Video L per poge v | B2
|We | Finalized On P m Automobiles Pte Ltd (UST) Thumbnail | Print

: Wideo - Accident
L r|:|:|J'J‘.:mnu!.1z | Lowendt Accitent Raport B ) ) | Load mPse
: Wideo - Accident

.2 OIAIB 1202 |t Wt B ) D | Losd Mra
Assessment Reparts 1 per page «|| A
{tia_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 05/12/18 14:51 Adjuster Immediate Advice n Laad HTM
Photos/Images |3"; !fi |
Nu | Relsbel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 05/12/18 14152 General View D | teadwc | A
2 09127181452 General View D | e |
3 (05/1%/18 14:52 General View 0| wwrs | &
4 05/12/18 14152  General View 0D | weaws | A
5 05/12/16 14:51 | Genera) View D | lsdis | 4
& 05/12/16 1452 General View 0 | edrc | 4
7 0512/1814:57 | General View 0 | Losaws | 4
8 05/12/1814:57 Genersl View D | teawc | 4
9 0312/1614:52 | General View 0 | Leeewc |
10 D5/1/18 14:52 | General View O | woows | 4
11 05/12/18 14:51 | General View 0 | oot | @
12 OS/12/18 14:57 | General View D | esws | 4
13 05/12/18 1451 | Genaral View 0| omws | &
14 |D5/17/18 14:52 | General View 0D | s | &
il | sl cilic, sidn shoidtoback
15 |05/12/18 14:51 | Genersl View D | eaws | (A
16 |05/12/16 14:51 | General View 0 | teadws | A
17 |05/12/18 14:52 | General View 0 | wwwrs | A
18 05/12/18 1452 | Genaral View © | wocws &
19 |05/12/18 14:52 General View D | odws M|
20 0512181452 | General View © | s | A
‘Documentation 1 «l &
o[ RelabetRoorder | LKX Auto Consultants Pt Ltd (WQ) Thumbasi|Print
11 0%/12/18 15:12 Certificate of Insurance ﬁ Load POF
!2_ |05/12/18 15:12 Drivers Driving License AND nirc Load POF
3 |D5/12/18 15:12 ESTMATE Load POF
4 |05/12/18 15:12 Singapore Accident Statemant Load POF
|5 |26/04/1% 17:49 | Workshop Invaice | Lond FOF
(6 |26/04/19 17:49  Discharge Voucher Load POF
7 |26/04/19 17:49 Supplementary 0 | Loearor

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/4/2019



Merimen e-Claims Page 2 of 2

Linked Accident Report Documents

View [view in Browses | v |
video B o 1perpage |v] &
o (Finalesd On | Premium Automoblles Pte Ltd (UBI) Thumbnall| Print
1 0312181312 Video - Accident % Load MP4
2 0112/1812:12 | Video - Accident Load M4
s s o i
We | Finajieed On | Premium Automobiles Pte Ltd [UBI) Thumbinail | Print
! OW13/16 1217 | Accident Statement Load HTM
Photos/Images Jperpoge v]
No_ | Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 0W12/1811:54 | Police Repart O | Lediec | M4
i 01/12/1811:54 | Police Repart 0 | Lsdws | &
3031218 11:54 Police Repart 0 | todwvs | B
4 03121811:59  Accident Photo O | oadies | A
031181159 Accdent Photo O | coawc | B
& 01/13/1811:59 Accident Photo 0 | oadies | B
7 0312181155 | Accident Photo O | wodws | B
& |03/12/18 11:59 |I::Hl_n‘_l.l?lw_l-n B g Load G |
% 011218 11:55  Accident Photo ©O | waws | &
10 :l:r:.ru.nnu:!& Aecigent Phota 0 | wadwc |
11 03/12/1811:59  Accident Photo D | Ladiec | (4
12 0312181159 Accdent Photo © | lonavs | B
13 0WI2/16 1155  Accident Photo O | loadic | A
14 (03712718 11:5%  Accident Photo O | edwc | B
15 0M12/1811:59  Accident Photo O | ladws

T —— 1 T

Ne Finslized On | Premium Automobiles Pte Ltd (UBT) Thumbnail | Print

I 0M12/1811:53  SketchPlan 0 | ladwc | A

2 012MB11:S] | Sketch Plan #2 D | teediee | A
Documents Checklist

DOCUMENTS CHECKLIST neset | Save | prim |

There are no document checklsts mﬁm:

Our Chechlist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Wutm AEMMArES erw orivete Wnies yow show 8 b0 athe paities

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/4/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd icoreg Mo 1986071588

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sun@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18021881/ATBE2
AlG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 28/04/2019
REFERENCE
Insured/Claimant:  TAN WEI CHENG. ALVIN Policy No: 1700050662-01
Date of Loss: 02/12/2018 Nature of Claim:  OD Claim No: 5BB574491156G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg Mo SLS181TL
Make & Model: AUDI A3, 999¢cc TFSI (A) Engine No: CHZ525661
Reg. Date: 12/09/2017 (Man. Year: 2017) Chassis No: WALUZZZBV3J1010810
Colour Blue Odometer: 15309 km
Engine Capacity 888 cc
Marke! Value/™ew Car Price: S$%65,000.00
Sum Insured (S§): Market Value/New Car Price
10N OF VEHI AT THE TIM F SURVEY
Genearal Condition Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accideni Condition:
CONDITION OF TYRES
Frant Tyre Size 205/55 R16 Rear Tyre Size: 205/55 R16
From Left Side: Bridgestone & mm Rear Lefi Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above aliies moresen! the remaining fee roads depth
COST OF CLAIMS Repairer's Adjuster’s _Difference  DIff %|
Pars 6,968.00 3,536.48 343152 4925
Miscellaneous ltems 0.00 0.00 0.00
Labour 14,052.00 4.452.00 9,600.00 68.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 21,020.00 7,986.48 13,031.52 62.00
+ GST 7.00/7.00% (S$§) 1.471.40 558.19 91221 62.00
Nett Amount (S§) 22,491.40 B,547.67 13,843.73 62.00
INSPECTION
Date of Assignment 05/12/2018
Date Inspected: 04/12/2018 Inspected AL Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Penod of Repair 6.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE. This repor represants our findinga al the time and piace of inspaction stated hansin, Such inspechion has been carmied ouf fo the Desr of our
imowiedge and ability but any ather fabitty under amy ather croumstances is heredy sapressly ssciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 29/4/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/4/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty No. Particulars Condition Repairer's Amount
1 1 “LED TAIL LIGHT-RH Cracked 730.00FS °584.00F5
1 “LED TAIL LIGHT TRIM -RH Not 26.00FS *.FS
Necessary
3 1 *SILL PANEL -LH Dented 2038.00F5*163040FS
4 1 *REAR WINDOW Not 704.00FS *ES
Necessary
5 2 *PRIMER Not 37.00FS “FS
Mecessary
] 1 *REAR SIDE WINDOW -RH Nol 502.00FS *-Fs
Necessary
7 1 *REAR SIDE WINDOW TRIM STRIPS-RH Not 388 00FS “FS
Necessary
a 1 *REAR ALUMINIUM RIM -RH Cut B5800FS *527.20FS
9 4 *RUBBER VALVE MNecessary 12.00FS *B.DEFS
10 1 *REAR WHEEL HOUSING LINER-RH Not 215.00FS *-FS
Necessary
1" 1 *REAR WHEEL HOUSING LINER ATTACHMENT PARTS- Nol T7.00FS “FS
RH Necessary
2 1 *ACRYLIC SEALANT Mecessary 1B0.00FS *1BD.0OFS
13 1 *CAVITY WAX Mecessary 14000FS *14000F5
14 1 *STOMNE CHIP MNecessary 180.00FS *180.00FS
15 1 *“METAL FILLER POWDER Necessary 2B0.0OFS *280.00FS
16 1 *REAR WIS SEAALNT Not 200.00FS *-FS
Necessary
17 1 “1/4 GLASS SEALANT Not 100.00 FS *-FS
Mecessary
18 1 *"SUNDRIES Mecessary 500.00FS *582FS
F=Franchise part S=SpcMetl
Total Parts (S§) 6,968.00  3,536.48
Repor was unsubmitted during this print-out. |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/4/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REAPPLY PAINT COATING FOR AFFECTED AREA Mew 300.00 300.00
2 TO REMOVE AND REINSTALL REAR PARKING AID.CHECK New 280.00 28000
FUNCTION
3  TO RENEW RHS 1/4 GLASS AND REAR WINDSCREEN TO New 600.00 0.00
FACILITATE FENDER RENEWAL
4 TO DISLODGE AND REINSTALL REAR WIRE HARNESS FOR Mew 1,400.00 0.00
LIGHTS BATTERY MANAGER ,FUSE AND RELAY
TRAYS ,ELECTRICAL AND AUDIO EQUIPMENT
5 TOREMOVE AND REINSTALL REAR SEAT ,BACK REST HAT  New 1,400.00 0.00
RAY ABCD PILLAR TRIMS LUGGAGE COMPARTMENT
TRIMS,DISLODGE ROOF LINER AND DISENGAGE CURTAIN
AIRBAG ETC
6 TO DISMANTLE REAR BUMPER ,REAR LID AND RHS REAR MNew 5,600.00 1,750.00
DOOR.TO CUT OUT AND REWELD RHS REAR
FENDER .REORGANIZE CRASH MANAGEMENT
COMPONENTS .REINSTALL ALL PARTS REMOVED
7 TO RESPRAY RHS REAR FENDER ,RHS SILL PANEL,DOOR New 4,000.00 1,650.00
ENTRANCES ,ROOF CHANNEL ,DRAIN PANEL REAR BUMPER
AND END PANELLING .TO CARRY OUT STONE CHIP
TREATMENT AND JOINT SEALER WORKS
B TO RENEW RHS REAR RIM AND CARRY OUT WHEEL New 280.00 280.00
ALIGNMENT
8 TOCARRY OUT DIAGNOSTIC CHECK New 182.00 162.00
Gross Labour Cost (S5) 14,052.00 4,452.00
[ Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/4/2019



