i

INE CASE OWNER
LR

l cc U, Lft

ugys, Tl gat e

W,

-
S gvor

Pre-assign / CCL fFTE

. Ingured Vehicls Mo

3l

N

'.‘ Mame of Insured

LA PR o botad 4

MW tnsured Tel No

Excess Sec 11 :55

15 driver the owner? i ‘r@! NO )

If NO, Driver Name |/ Age

HP:
poa: 11| etk
Mature of Accident

P m Die / Time

CllnnNu
J-D!.u:w?-
Make / Model

Place af Accident :

U4y

—

Regiitered in Merimen

Hﬂli:[ tg"*.-’f m" AT

A

Twin(

01 GlA REPORT: YES / NO [ TP GIA REPORT: YES f NO

Driver Tel No (VIL: YES/ND ) Insared Liability ; b Final 7 Yes! No
Ces 3urd X G L] e N
! = s 1'% S
INSRS INSRS INSRS INSRS:
WSP WS P WSP:
Liahiliry Lishility 0\ Linbility Lishility :
RMKS RMKS: RMKS 'IF RMKS:
D:u:"i'r[n:
' | STAGE DATE / PIC
_T\\qu --—l—-L..n- = .Ir — - . i{gn.nmﬂ T
4 AR A AR AR -11 _'_.'GIFH_A-““‘?_ ﬁ;ﬁmnﬂ;hﬂmr
T == Non-Heporting s (Final:
T — - |Motification s (if onpickup)
1Call v
- After cadl I o OF
Documentation Cheek List: 1landler  Typlst
=== Notification It (i mon-pickup) ||
RER x ‘s PO | T ——— ) :
U . | Authonsuhon To AsT = :]
. _ B T .
SR [ SFE st e Ron declise T I v
' Rental Inviriee |
- 1 Tirwing Involce I_l u
‘ =T BB
Medical BRIl | D v (D
- — - e — ; =
— = - Liw@wgﬁ
LOD f
Payment Breakdawn Form: -
PRELIMINARY ADVICE Datc Time [N Sent By H‘&’u"’" Post-Repair Photos: _E_ D_
s Ll |others Qratmd C ]
FINALIZATION Dute Time Confirm with: Confirm by -
ReprCost 4GS 85 RAOD (G duys) Reduation G2 % famalt [ Jcwt [
FINAL SETTLEMENT _ DueTime ‘AG) 16 C T NN Emailn ] Cal__]
| il Lisbiliy: % qu {Agreed / ) BOLA SN No. ; t I NO or B 28, Ass Lin. (A
Repur Cost f_w -
Loss of Rental (LOREMY 1;‘33. . T X F15O - s =
Lioss of Use (LOLTY ’55 - (5§ = x= days '] a _@1 i
Lods af Tncome (LOT): = 5§ = x~ dms) L ﬂ |
LOR only he”] LOU only f_iu:i-: + 10U ] ror+ Lot ] [Tick only one] -
UIA/LTA Search 85 2-00
Modiial ___|s% = S 11 Claien status: | E!*_nm: Settle
[Hshuirsement: bt ] - {e.z. Tow/ Independent § |2) Report Formar
Logal Cost & T3 “ sy e P ABO
Tital: 5% fﬂs- gﬁ Glubal Snm 55:
FINAL PAYMENT DiateTime: - Canftrm with: Emalll__| cal |
Payes 1 s b/OE¥0 | CWARNS CWToNCRAET
Mool (Stiike iTNAY 58 1l 2
|layes 3 (Stike iNASS L 7 O




L

i HEF uif_

B

- .
1‘r"'1'.| l‘-!: %o

i nue 0611201% et Mo gLF fl? SDP{ vr Pagr 2‘”7 g‘i\ R
E stgyutiad Crsl Type M@r M.Cycla | Bus | Van | Lotry | Taxl f Prime Mover |
00/ \P) WS I TPRESIO ALINV I MY Truck | Teailer o
T inspect Vehicke No 311’ l%WH g T-r A Leywy- 1525 c. 2§00
al Workghah més Mnb Mhnmﬁ. Cabour C! AKX Insured | Std / MITHA
o B\ 00 Bkt Ywoh g 3 4 O-105 | 50Resdng 6 S62220 THuio Insured | Std | NIINA
frrsured Eng/Na
Policy No CiNa ITHR 7 L2405 of1 ?' & 3
Claliis Mo zan Conid I Falr | Poor [ Burmi
Sum Insured Evncess Steenng; Inordgr | Jammed [ Leaked | Burnt o

{Chent's Fecor) Brakn | ri Jommed | Leaked [ Burnt o
Makz of Weh Modl NIl S | STD AlRim or

l?m N Ii?m Tyre Size F: ‘L'L{Z'{ {?L‘lra—'

(Policy Condilion) R: Nn_. ——

Remark The veh had commenced its WE | Q5 | | BS)DUNJEXNOVA/GY | FS | LIZA | MIC | OHTSU | PIR / SUMI |
repair al the time of inspection. " 1OYO | YOKO o c._'r f‘u.M
Bal or Meut Value ) Eronl Fear
IDAC Accidant Rport Consstent? © Yes or No RiBal {’ REal {'. mr
GIA | PR Sesn Gorsistent? - Yes or No L/Bal L - LBal L: o
Est Repars G das FRes YesorNo DOA 0oL g /"{ Q‘BH/;.
Lum Sum; 20 & Ival Yes or No Survey hmid at aﬂt"} (ot ;
CA | REV | REP. | 24HRS Das ufDamnqas[F\nj@:mS | NIS | UIC 1I:"ch-nll'tnu:u:n ar
Vehicle: INJ1OUT

Daie Petsait Coplacied The UIC | Chassis frame | Body Structure afiected due 1o collizion

Dtz { T Action | Insruction =

Ll §%,%0 catp § 3,924 09627
Gub/Ting. Fis Ps 0 : Prell, Report Days Of Repair: ®
[ E: Final Repori Resurvey No. of Trip: Stirvey Fae
Dl Trme =i Beturs Thwepories
Add Fee: Sita Inzp 1S | -F
j Interoey ($

Report Format [ | Tach inws 18
Lump Sum /LB 1115 = y 18




_.,' 'j U E:::HHIHH

Ssm mE = Pte Lidt Company Registration No. 199607 198R

ELUHIAVE L #02-25 PAYA URLINDUSTRIAL PARK. SINGAPORE J08933 TEL : (0651 62563561 FAX : (45) 62564315

Your ref: IR/18/18/VPO5/021 166 Date: 10/12/2018
Our ref: CC4/LPC18021843/T 1 pa3

The Motor Claims Department

M/s LONPAC INSURANCE BHD
Dear SirMadam,
PRELIMINARY ADVICE OF VEHICLE NO, SLF 1850H

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 06/12/2018
al the premises of M/s Charn's Customerafi - Bukit Merah and have the following to report:-

Workshop Estimate Amount : 88 6.245.14
Revised Estimate Amount P 5% 3,594.36
"Check” ltems Amount : S§ 1,258.22
Total (Including Check Items) 'S 4,852.58
Market Value : 8% - (est.)
LLTA Reimbursement Value t 58 - [est.)
Nett Value 1 5% - (est.)

Deseription of Damage:
The vehicle sustained damages at the
Front & Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 5.0  days

Yours faithfully,

MOHD. TAUFIKH
Licensed Appraiser



0112018 PARFCOE Rabate Enquiry

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Crwner |0 Type: Singapore MRIC
Owener ICk A8940

Vehicle Details

Viehicle Mo SLF1B50H

Vehicle to be Exported Yes

Intended Detegistration Dute 31 Dec 2018
Vehicle Make TOYOTA

Vehicls Model LEXUS 15250 AUTOSTD FL
Primary Colour; Grey
Manufacturing Year; 2008

Engine Mo 4GRO516953
Chassis No.: ITHBK2A2A05084743
Maximum Power Cutput: 1530 kW (205 bhp)
Open Market Value 33737400
Original Registration Date 14 Jan 2000

First Reglstration Date: 14 Jan 2009
Transter Count: 2

Actual ARF Paid: $37374.00
Intended PARF Rebate Details

PARF Eligibility; Yes

PARF Eligrbility Expiry Date: 13 Jan 2019

PARF Rebare Amount: $18,587.00
Intended COE Rebate Details

COE Ewpiry Date: 13 Jan 201%

COE Category: E - Open Category
COE Period[Years): 10

QF Paid: $5,889.00

COE Rebate Ampount: 517.00

Total Rebate Amount: $18,704.00

The infarmation contained herein is correct as 3t 01 Dec 2018
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Bus Reg No. 257512000

CHINA/LONPAC
DOA: 29/11/2018@ 1040
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LONPAC INSURANCE LTD

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM I
ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SLF 1850 H - LEXUS 1S250 AUTO STD FL
CHASSIS NO: JTHBK 262605086763 (01/2009)

Front grille chrome

Front grille

Front bumper

Front bumper sponge

Rear boot

Rear boot emblem 'LEXUS'
Rear boot emblem 'IS250" emblem
Rear boot lower gamish
Rear bumper

Rear bumper sponge

Rear bumper reinforcement

LESS 10%

Reverse sensor (SNETT)
Front no.plate (S'NETT)

Remove necessary parts: jacking, panel beating, repair and
straightne front inner panel, front support panel, front
bonnet and front bumper.

Putty and respray front inner panel. front bonnet, fromt
bumper and front support panel.
Remove necessary parts: jacking, panel beating. repair
and straighten rear inner panel, rear end panel. rear boot,
rear boot garnish and rear bumper.

Page | of 2
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Bus Reg No. 251573/00M

[SLF 1850 H - LEXUS IS250 AUTO STD FL |

Putty and respray rear inner panel, rear end panel, rear )

boot, rear boot gamnish and rear bumper. $ 650,00 29¢
$ 6.245.14

ADD 7% GST § 437.16

$ 6.682.30

Note: The above is an estimate only. IF other parts requested
during the course of repair. we will inform you accordingly.

All parts are subject 1o availability.
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Bus. Aog. No. 251513008

CHINA/LONPAC
DOA: 29/11/2018@ 1040

Acridend Cluim Repanr, Cormuylmn Welding, Sady Denr Kepairs
Spray-Fammiimg, dechamica! Repair And Caxtamizing af Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINQGAPORE 156724
BLOCK 1008, BUKIT MERAH LANE 3, #)1-82, SINGAPORE 150723
TEL: 2717054, 2733304 FAX:B27I66TE EMAIL: charma@singnet com.sg

LONPAC INSURANCE LTD 03/1272018

ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM |
ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SLF 1850 H - LEXUS 1S250 AUTO STD FL
CHASSIS NO: JTHBK262605086763 (01/2009)

Supplementry
| pc  Front headlamp LH $
LESS 10% :
ADD 7% GST :
A\ TOMCRAFT
bits
(\ 1s — 331 58
| 3=
W Tog0 34
9‘*9? .}55-00
sy T e @
o @

978.60 (aa
97.86

880.74

61.65

942.39



Accident Claim Repodr. Corrapon Welding, Sody Dewt Repairs,
Speay-Painsing, Mechanical Repoir And Casromizing af Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-106, SINGAPDRE 150724
BLOCK 1008, BUKIT MERAH LANE 3, M01-82, SINQGAPORE 158723
TEL: 52717054, 62733304 FAX- 62TIE676 EMAIL: charns @ singnet.com.sg

Bus. Reg. Mo. 251513/0084

CHINA/LONPAC
DOA: 29/11/2018@1040

LONPAC INSURANCE LTD 03/1272018

ATIN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:
SLF 1850 H - LEXUS 1S250 AUTO STD FL
CHASSIS NO: JTHBK262605086763 (01/2009)

’

1 pc Front grille chrome §  257.90C0wn -
1 pe Front grille § 501507~

1pc  Front bumper $ 766.30de—

I pc  Front bumper sponge ” $ 105707
po——LRearboot 5 75840 £

78.60ra¢ =
76.10 a4y —

| pc Rear boot emblem "LEXUS' ' 5

| pc Rear boot emblem '[S250" emblem $

1 pc  Rear boot lower garnish § 520.80ca

Ipc  Rear bumper § 80170 Ao —

1 pc Rear bumper sponge $ 10670 T -~

1 pe Rear bumper reinforcement § 46190 1~ M‘}
$ 444460 ’_‘2(736
$
$

LESS 10% aaa46  2pE2
2,000.14 /ggﬁ' 5
"
Ipc  Reverse sensor (S/NETT) s 20000 7 7;1_’)*5
| pe Front no.plate (S/NETT) 5 35.00 Y

Remove necessary parts: jacking, panel beating, repair and S0
straightne front inner panel, front support panel, front $  400.00 2
bonnet and front bumper. .

£
Putty and respray front inner panel, front bonnet, front ‘@bﬁ'*l"ﬂ“

bumper and front support panel. £ 480.00 'EFD‘ er wpy RN R
Remove necessary parts: jacking, panel beating, repair

and straighten rear inner panel, rear end panel, rear boot, 00

rear boot garnish and rear bumper. s 480.00 3°¢

Page | of 2



Aceidenn Claim Repair, Cornerion Welding, Sody Dent Repairs,
Spray. Puinting, Mechanical Repair dnd Cusiinmiging af Cars
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, 5INGAPORE 159724
BLOCK 1006, BUKIT MERAH LANE 3, #01-82, SINGAPCORE 150723
TEL: 82717054, 2723304 FAX: BZTIEATE EMAIL: charmsd¥singnet.com.ag

Bus. Asg No. 25151300M

[SLF 1850 H - LEXUS 1S250 AUTO STD FL |
Putty and respray rear inner panel, rear end panel, rear
boot, rear boot garnish and rear bumper. § 650,00 599
$ 6,245.14
ADD 7% GST $ 437.16
j $ 6,682.30

Note: The above is an estimate only. IF other parts requested
during the course of repair, we will inform you accordingly.

All parts gre subject to availability,

SICUSTOMCRAFT
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MG wp '
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Hsiao Tong (LKKAuto)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Wednesday, 2 January 2019 1:00 PM

To: Hsiao Tong (LKKAuto); Taufikh (LKKAuto)

Cc: Admin A

Subject: RE: Accd Invig: SLF 1850 H & SIH 4342 B (LONPAC) on 29.11.2018 *LKK REF:
CC4/LPC18021843/T1pa3

Attachments: FINALIZATION.pdf; IMG_1576.JPG; IMG_1579.JPG; IMG_1581.JPG; IMG_1582 JPG;

IMG_1584 JPG; IMG_1585.JPG; IMG_1586.JPG; IMG_1631.JPG; IMG_1633.JPG; IMG_
1638.JPG; IMG_1640JPG; JZDOG274.JPG; QETUB933 JPG; SOIK7466.JPG

Importance: High
Sensitivity: Confidential

Hi

Kindly find attached for finalizntion.
Lumpsum @ $4700 (before GST),
Please confirm

Thanks & Regards,

Sharon lLee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Emuail: charns/@singnet.com.sg
GST Reg. No: M90367863 L
Company Reg No: 25151300M

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, 12 December, 2018 4:46 PM

Tao: Charn's Customeraft

Cc: Admin A

Subject: RE: Accd Invig: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11,2018 *LKK REF: CC4/LPC18021843/T1pa3
Sensitivity: Confidential

Without Prejudice

Dear Sirs/ Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct settlement for the above

mentioned caze.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according o the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor,



Please note thal all finalisation subject insurer's approval.

"Iﬂm';ﬂv note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negatiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto com | fac 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Wednesday, 12 December 2018 4:42 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: Accd Invig: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11.2018
Importance: High

Sensitivity: Confidential

Resent

I'hanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns@singnet.com.sg
GST Reg. No: M903678631L
Company Reg No: 25151300M

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Tuesday, 11 December, 2018 12:00 PM

To: Hsiao Tong (LKKAuto) (chewht@lkkauto.com)

Subject: Accd Invig: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11.2018
Importance: High

Sensitivity: Confidential

Hi Hsiao Tong
As per our tele-conversation, kindly update the below:

1. Accident report — Kindly find attached revised accident report.

':J

Lability clear?
3. Any limit repair?

Thanks & Regards,



Catherine Chnna (LKK Auto)

From: ONG U U <llong@lonpac.coms

Sent: Monday, 3 December, 2018 5:50 PM

To: Admin-D (LKKAuto); assignments@|kkauto.com

Ce: MT_Claim_SG

Subject: TP vehicle SLF1850H Our Ref: 18/18/18/VP05/021166
Attachments: 03122018174430.pdf

Dear Catherine/Nivitha

Please refer to the attached and arrange TP survey.

Kindly confirm the date of accident. DO - ‘2’" Wd
Regards, Lm?ﬁm& Wi Staon.
Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

puina0ie G 106!
g’ﬂmﬁn yin N]’i'-.ﬂ.



Mei Kwan (LKKAuto)

From: Mel Kwan (LKKAuto)
Sent: Monday, 10 December, 2018 7:37 PM
To: 'ONG LI LI
Cc MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto)
Subject: RE: TP vehicle SLF1850H Our Ref; 18/18/18/VP05/021166
Attachments: TP ESTIMATE - MARKED pdf; Preliminary Advice pdf
Categories: HMK
‘WITHOUT PREJUDICE"
SAVEASTO COSTS

LPC ref: 18/18/18/VP05/021166
LKK REF: CC4/LPC18021843/T1pa3

Dear Sir / Madam,

We refer to the above matter.
Enclosed revert of vehicle: SLF 1850H
We have not authorized repairs.

Enclosed for vour perusal Is:
¢ TP estimated cost of repair
¢ Preliminary advice

Thank yau.

Dest Regards,

Mel Kwan | Admin

LEK Auto Consultants Pte Ltd

Fhone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108
Alk 51, Payn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 5 December, 2018 9:13 AM

To: Mel Ewan (LKKAuto) <Meikwan@lkkauto.com>

Cc: MT_Claim_5G <mt_claim@lonpac.com>; Admin A <admin-a@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>

Subject: RE: TP vehicle SLF1850H Our Ref: 18/18/18/VP05/021166

Dear Mel Kwan
Please see attached for our Insured’s GIA report.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706




Please refer to the attached and arrange TP survey.
| Kindly confirm the date of accident.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706



Khanechna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: Tuesday, 7 May 2019 3:46 PM

To: Charn's Customcraft

Cc Hsiao Tong (LKKAuto), Taufikh (LKKAuto); Admin A

Subject: RE: Accd Invig: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11.2018 *LKK REF:
CC4/LPC1B021843/T1pad

Sensitivity: Canfidential

Tracking: Recipient Delivery
Charn's Customerafi

Hsiao Tong (LKKAuta)
Taufikh [LKKAuto)

Adrmin A

Meikwan @ lkkauto.com Delivered: 7/5/201% 3:46 PM
shupei@ikkauto.com Delivered: 7/5/2019 3:46 PM
alvialau@kkauto com Delfivered: 7/5/2019 3.:46 PM

Without Prejudice

Dear Sirs/Mdm.

Thank you for your patience,

For COR, recommended amount at L/ $ 4,700 (before GST) with 5 repair days.

** Kindly forward your LOD with all the relevant documents{ie: final repair bill, authorisation to act, rental
receipt] to us [LEK) for our necessary action.

Flease note that all the finalisation subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred from this
negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liabilityfdamages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@|kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customcraft <charns@singnet.com.sg>
Sent: Monday, 22 April 2010 4:21 PM
To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>




Khanchna (LKK Auto)

From: Khanchna [LKK Auto)

Sent: Monday, 5 August 2019 2:15 PM

To: 'MT_Claim_SG'

Cc: Admin A

Subject: SEEK MAMNDATE - TP vehicle SLF1850H Your Ref 18/18/18/VP05/021166 [MVA
BETWEEN SLF 1850H & SJH 43428 (O1) ON 29/11/2018]

Attachments: DS Supporting docs.pdf; LKK Inspection Report pdf; LKK REINSPECTION PHOTOS pdf,

LKK SURVEY PHOTOS pdf; LKK Survey Report.pdf

Lonpac Ref: 18/18/18/VPO5/021 166
LKK Rel: CC4/LPC18021843/T1ka3q?
Dear Sirs

We refer to the above matter.

We have highlighted to your good office on 4/12/2018 of Third-Party's request to do Direct Settlement with our
Principal, Lonpac Insurance Bhd,

This Is 4 vehicle chain coliision, our Insured vehicle is the third vehicle. We are of the opinion that BOLA 28 is
applicable.

summary to offer to third party repairer "CHARN'S CUSTOMCRAFT" Is as follows: -

Claimed Amount Revised Amount
1. Cost of Repair (w/G5T) $7.624.69 $ 5.027.00
2. Loss of Rental (3 days x § 57780 $ 577.80 (3 doys x $180) |w/GST)
$180) (w/GST]
3. LTA/ GlIA Search Fee § 200 $ 200
Total | $ 8,204.49 $5,608.80

**05days recommendation for repair

Relevant supporting claim documents are attached herewith for your perusal and reference.

The above is for your ugpmvuL

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

1



Khanchna (LKK Auto)

From: Khanchna [LKK Auto)

Sent: Wednesday, 14 August 2019 %11 AM

To: Charn's Customcraft

Cc Admin A

Subject: RE: Accd Invilg: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11.2018 *LKK REF:
CC4/LPC18021843/T1pa3

Attachments: LONPAC DV.pdf

Sensitivity: Confidential

Without Prejudice

(save as to cosis)
Dear Sirs/Mmdm.
We refer o the above matter.

We confirm setlement as follows: -

1. Cost of Repair (W/GST) $5.029.00
2. Loss of Rental [3 days x $180) [w/G5T) $ 577.80
3. LTA/GIA Search Fee $ 200

TOTAL | S 5,608.80

We alioch herewlth a copy of the DV for your further action,
Kindly also send us [LKK) all the documents below for our necessary action: -

. Criginal LOD
. Original Final Repair Tax Invoice & Rental Agreement & Invoice
. Original Letter of Authorisation & hardcopy of the DV

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of Hability, whatsoever, should be deemed / inferred from
this negotiation of termy/seitlement.

T the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
linbility/damages, either party is not bound, thercafier, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408533)



| Charn's Customcraft

From: Khanchna (LKK Auto) <kbanchna@®lkkauto.com>

Sent: Wednesday, 14 August, 2019 3:47 PM

To: Charn's Customcraft

Cc Admin A

Subject: RE: Accd Invig: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11.2018 *LKK REF:
CC4/LPC18021843/T1pa3

Sensitivity: Confidential

Without Prejudice

(save as to costs)

Dear Sirs/Mdm,
We rafer o the above malier.

Plegse send the said documents to LKE Auto Consultants Pte Lid - Blk 51. Paya Ubi industnal Park. Ubi
Avenue 1, #02-25, 5{408933).

Thank you

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Wednesday, 14 August 2019 3:34 PM

To: Khanchna (LKK Auto] <khanchna@lkkauto.com>

Subject: RE: Accd Invig: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11.2018 *LKK REF: CC4/LPC18021843/T1pa3
Sensitivity: Confidential

Hi
Accepted and documents will follow.
Can | have the address the documents to send

Tks
Rina
CHARN'S CUSTOMCRAFT

From: Khanchna (LKK Auto) [mallto:khanchna@kkauto.com)]
Sent: Wednesday, August 14, 2019 9:11 AM

To: Charn's Customcraft

Cc: Admin A

Subject: RE: Accd Invig: SLF 1850 H & SJH 4342 B (LONPAC) on 29.11.2018 *LKK REF: CC4/LPC18021843/T1pa3
Sensitivity: Confidential

Without Prejudice
(save as to costs)



Acidvnt haim Repaie, Corvorion Welding, Boufy Dvwr Repoirs.
Symwys Paimiing, Mechaisicad Repariv divd Cistamimagg of Coeey
BLODCK 1010, BUKIT MERAH LANE 3, m01-105, SINGAPORE 158724
BLOCK 1008, DUKIT MERAH LANE 3, #D1-82, SINGAPORE 158722
TEL! 8271 7054, 2732004 FAM: AZ7TI66TE EMAIL: chama@uingnol.com.sg

Bus FAeg Mo 251510000 GST Asg Mo UDOSETHEIL

22 MAY 2019

LONPAC Insurance Bhd

The Motor Claim Dept By Fax & Post

|00 Beach Road By Fax: 6296 2706

#19-00, Shaw Tower
Singapore | 89702

Withour Prejudice
Dyear Sir Save as 1o Cost

ACCIDENT INVOLVING: SLF 1850 H & S.JH 4342 B on 29 NOVEMBER 2018 at/along
AYE TWDS TUAS.

The above refer.

We are helping the owner of vehicle no: SLF 1850 H to claim against your insured SJH 4342 B
that the above accident was caused solely by the negligence of the driver of motor vehicle no:
SJH 4342 B which was insured by you at the material time. As a result of the said accident, we
are claiming as follows:

1) Cost of repair $ 5029.00
2) Rental Bill $ 577.80
3) GIA Fees $ 200

$3608.80

We forward copies of GIA reports, repair bill, certificate of insurance, driver's license and search
fee’s receipts for your attention. Vehicle was surveyed by your appointed surveyor,

We appreciate if you could kindly look into this matter and revert us soonest possible.

Thank You

Warmdst Wﬂ;
b&cc

Sharon
Encls:



Accidant Clarm Brpair Cornmnon Welding, sy Dent Reparrs,
Tpray Fainting, Mechamical Repair And Cuntoeaising of Cary

BLOCK 1010, BUKIT MEFAH LANE 3, #01-108, SINGAPORE 155724 TAX
BLOCK 1008, BUKIT MERAH LANE 3, #01-82. SINGAPORE 150723
TEL: 6271 7054, 6273 9904 FAX: 8273 6675 EMALL: chame@ aingeet com.ag INVOICE
Bun. Rog. No. 251515000 GET Rey. No. MODJATBEIL
W/ LONPACINSURANCE LTD... No. e 201 2056259.......
\I I'N: THE MOTOR LLAIMb DLPI TERM oo
YOUR ORDER No. oo
........................................................................................... R M e
. x, DATE: _R/IS2019
= AMOUNT
QUANTITY DESCRIFTION o $ CTS.
Vihicle No Make/Mode! DoA Rag. No
SLFIRSOI LEXUS 15280 ALITO ST FL 29/1 17201811040 0554
Being Lump Sum repair for the above Vehicle 4.700.00
\
CHARN'S|CUSTOMCRAFT
| Subtots] $4 ?mlmj
\
\ ST % $329.00
Totnl $5.029.00




RENT-A-CAR TAX INVOICE

GST REG. NO.- 2001082760

INVOICE TO DATE INVOICE ND
NGO KONG WAH | 1-Jan-2019 A BT
HLK 153
WOODLANDS AVEMUE |
W4-T55
SINGAPORE 730353
VHA NO DUE DATE VEH. NO
A IETIR | 1=Jan-2019 SEEsOTIP
DESCRIPTION NO OF DAYS RATE AMOUNT
RENTAL FROM 26 DECEMBER 2018 TO 29 DECEMBER 2018 3 180.00 £40.00
YOUR REF: SLF 1850 H
GST@ 7% $37.80
TOTAL $577.80

All chegques must be made payabie to BKW Rent A Car Ple Ltd
Plegre write the vehicle and irmvoice number on the reserve

BKW Rent-A-Car Pte Ltd

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 6738 7777 Fax: 6738 6668 6 -

ACRA No: 2001082760 GST Reg. MNo: 20-0106276-D  Webasite: www.blow.sg
A subsldiary of BEW Autemabile Pte Ltd




an BKW RENT A CAR PTE LTD

120 Lowser Dokt Road #12.158 Candax Centre 168203 Tel 6738 7777 Fac 6733 6668
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapors 048580
INSURANCE #none <65 6224 0010 Fax +65 5224 0030
ASSOCIATION Operating Hours Monday 1o Friday Sam o Spm
G5T Registration No: Ma0D017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Rel Na GR-18-186384
Date of Request 011122018 Your Raf No Onling Purchase
Charm's Customecraft
Block 1010 Bukit Merah Lane 3
#01-105
Singapare 150724
Dear SirMladam,
Enguiry Date MN22018
Enguiry By Sharon Lee Chia Ling
TP Viehicle No SJH43428
Accidant Date 21018
DESCRIPTION AMOUNT (55)
TP Inaurer Enguiry 1.87
GST Amount D13
Totml Amaunt Due (GST Inclusive) 2.00
Thank You

This is & compuler genersted document and reguires no signaturs.

For GIARMC Official usa
Date
[X) GIRO [ ] Cash | | Cheque

hitpe iningapore merimen comiclaimalindes ofm Mussbor= T Rissdlussaction=dip_genimipirafid=13510108CF | D=4 4RBEIEIACFTOKEN=28 22



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408833

TEL: 6256 3581 FAX: 6258 4315

Reg. No: 19960T188R GST Reg, No. 18-8607188-R

Affiliated to Federation Intemationale Des Experts En Automobile

LONPAC INSURANCE BHD Real CC4/LPC1B021843/T 1ka3n2
H17-04107 THE CONCOURSESINGAPORE 199655 D07 03092018 I ”lml“[mulllm
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SJH 43428 Veh. Inspected SLF 1850H
Policy No. Z1BVPOS018783 Coverage (5) 0.00
Claim No. 18181 8VPOSN21166 Excess ($) 0,00
Assign From ONG LI LI Assign Date 041272018
2. f Vehicle Particulars & Condition
Make & Model TOYOTA LEXUS I1S250 c.c 2500
Engine No. HIDDEN Year of Reg. 2009
Chassis No. JTHBK262605086763 Colour GREY
Odometer 162220 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
3. ‘Canditions of Tyres
Size Make Balance
R/H Front Tyre |225/45R17 CONTINENTAL & mm
L/H Front Tyre |225M5R17 CONTINENTAL 6 mm
R/H Rear Tyre |[225/45R17 CONTINENTAL 6 mm
L/H Rear Tyre |225/45R17 CONTINENTAL & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND REAR PORTION
DAMAGES SEE DETAILS
5 [ ‘General Information
Accident Date  28/11/2018 |inspection Date 06/12/2018
Survey held at CHARN'S CUSTOMCRAFT
BLK 1010 BUKIT MERAH LANE 3
#01-105
SINGAPORE 155724
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDAMNCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. o= ~ EstimateDaysofRepalr

IESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLF 1850H

LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6258 35681 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-960T188-R

Page Mo.:1 of 2

ay|  Doscriptionof Parts. | condition
REPLACEMENT OF PARTS
1|FRONT GRILLE CHROME CRACKED 257.90 257.90
1|FRONT GRILLE CRACKED 501.50 501.50
1|FRONT BUMPER DEFORMED 76868.30 766.30
1|FRONT BUMPER SPONGE DEFORMED 10570 108.70
1|REAR BOOT TO REPAIR SEE 758.40 =
LABOUR
1|REAR BOOT EMBLEM 'LEXUS' NECESSARY 78.60 Ta.ed
1|REAR BOOT EMBLEM '15250' EMBLEM NECESSARY 76,10 76.10
1|REAR BOOT LOWER GARNISH CRACKED 528 80 529.80
1|REAR BUMPER DEFORMED 801,70 801.70
1|REAR BUMPER SPONGE DEFORMED 106.70 106.70
1|REAR BUMPER REINFORCEMENT BENT 461.90 461.90
1|FRONT HEADLAMP LH (ADDITIONAL) CRACKED 978.60 978.60
LESS 10% DISCOUNT -542.32 -456.48
488088 4,188.32
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) NOT WORKING 200,00 200.00
1|FRONT NO.PLATE (SN) cuT 35.00 35.00
235.00 235.00
LABOUR
REMOVE NECESSARY PARTS JACKING PANEL 400.00 250.00
BEATING ,REPAIR AND STRAIGHTEN FRONT INNER
PANEL FRONT SUPPORT PANEL FRONT BONNET AND
FRONT BUMPER
PUTTY AND RESPRAY FRONT INNER PANEL FRONT 480,00 400,00
BONNET ,FRONT BUMPER AND FRONT SUPPORT
PANEL
REMOVE NECESSARY PARTS JACKING PANEL 480.00 300.00

BEATING .REPAIR AND STRAIGHTEN REAR INNER
PANEL,REAR END PANEL,REAR BOOT,REAR BOOT
GARNISH AND REAR BUMPER.INCLUSIVE OF THE

REPAIR OF REAR BOOT .

Report Ref No, CC4/LPC18021843/T 1ka3n2




’ ” ” LKK Auto Consultants Pte Ltd

— it - 51 Ubi Ave 1 801-25 Paya Ubl Indusinal Park, Singapore 408533

-
:-J‘!#—. ; v
TEL: 8256 3581 FAX: E256 4315

Reg. No- 199607188R GST Reg. No. 18-9607168-R

ay|  Description of Parts

—w i

PUTTY AND RESFRAY REAR INNER F'AHEL,RE.FHR END
PANEL REAR BOOT REAR BOOT GARNISH AND REAR
BLIMPER.,

2,010.00 1,450.00
GRAND TOTAL 7.125.88 588332
RECOMMENDED COST OF LUMP SUM REPAIRS 4,700,00

(TO ITS PRE-ACCIDENT CONDITION)

Report Rel No. CC4/LPC180218B43/T 1ka3n2

M :

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

DISCLAIMES OF LIABILITY TO THIRD PARTIES - This Rapar (& meds solely los ihe ues anid benaiil of (ha Chent namaed on (e irmet pegs of i Repoen

I.l'l L=
I]

HO LEONG CHUAN
Autemotive Assessor

Baporl in whols or in part. doss 50 oi bis o har cen ek




