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LKK Auto Consultants Pte Ltd

51 Uikl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL 6258 3561 FAX. 6256 4315

Reg. Mo 189607188R GST Reg No. 189-86071868-R

AHiliated to Federation Internationale Des Experts En Automabile

AIG ASIA PACIFIC INSURANCE PTELTD

Ref CCE/AIG1BO21839/Apb3

Lo suLNG L
CHARTIS BUILDING Date  04-12-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKV 1228H Veh. Inspected SLK T583M
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date D4/12/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 01/12/2018 Inspection Date 03/12/2018
Survey held at CHEW MOTORPFTELTD
BLK 1 KAKI BUKIT AVE &
#01-41 AUTOBAY @ KAKI BUKIT
SINGAPORE 417882
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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/= CHEW MOTOR PTE LTD.
L Kak) Bukt Avenue b, Bik A #0]1-11 AuTQDay = Kak: Buk gapore 417883
Tel: 6509 5545 Fax: 6509 5567
—E - W, chew )
SiiMotor e e
03/12/2018

Blk 1 Kaki Bukit Ave 6 TeAq
#01-43 Xiwo Terd Ty e A TNV TLISST .
Singapore 417883 \ =

Accident date: 01/12/2018
Estimated repair cost for vehicle no: SLK7583M NISSAN QASHQAI 1.2 A '17
CHASSIS: SINFEAJ11U1721587

S/n  Qty Items / Nett U/price Amount

1 1 Front Bonnet Ty e/ $961.40
2 2 Front Bonnet Hinge ¥ $56.10 $112.20 ¥

3 1 Front Bonnet Lock - $236.60 *

4 1 Front Bonnet Inner Rubber f;_/ $85.10 ©

5 1  Front Bonnet Insulator $185.50 "

6 8 Front Bonnet Insulator Clip - 56.50 §52.00 "
7 2 Front Head Lamp 7728 $2,960.00 $5,92000 ) /53
8 2 Front Head Lamp Lower Bracket M4 74 $38.10 “576.20 X

9 1 Front Grille /a0 5498.30 ~
10 8 Front GrilleClip /v $6.50 $52.00 +~
11 1 Front Grille Emblem Logo $64.60
12 1 Front Grille Chrome Moulding Wt $285.00 v~
13 1 Front Bumper (oo & 5614.60 +
14 10 Front Bumper Clip */ $6.50 $6500 20
15 2 Front Bumper Side Retainer e $65.20 $130.40
16 1 Front Bumper Number Plate »,. ( $50.00 ~
17 1 Front Bumper Towing Cover N4 s $21.00
18 1  Front Bumper Inner Sponge /vl o0 $195.70 <

19 1  Front Bumper Reinforcement  Beat e 5?% 25
20 7 Front Bumper Reinforcement Bnald Sed 13%.30 S ov”
21 1 Front Bumper Lower Reinforcement Cover $264.10 4

22 2 Front Bumper Centre Side Inner Bracket k.t $123.70 ¢

23 2 Front Bumper Fog Lamp e $323.70 $647.40 *

24 2 Front Bumper Fog Lamp Cover $74.70 $149.40
25 2 Front Fender .4~ $622.70 $1,245.40°

26 2 Front Fender Protector & "~ 5483.00 $966.00 1

27 1  Front Support Panel Pe. r . $617.50 *
28 1 Front Support Panel Top Cover Wi [ $125.10 «
29 8 Front Support Panel Top Cover Clip 4w $6.50 $52.00° 2

N



$2.936.80 ~

30 1 RearBootlid Wilen
31 2 Rear Boot Lid Hinge o pt $65.30 $130.60
32 2 Rear Boot Lid Shock Absorber . ~— $209.80 $419.60 X
33 1 Rear Boot Lid Emblem Logo 3 .y $66.40 ~
34 1 Rear Boot Lid Qashqai Logo $87.00 ~
35 2 Rear Boot Lid Side Reflector (o $315.90 5631.80~"
36 1 RearBoot Lid Inner Lock &< $267.70 *~
37 1 Rear Boot Lid Inner Rubber /&7 «— $158.70 4
38 1 Rear Boot Lid Inner Trim Board ¢ o $416.50 x
39 1 _Rear Boot Lid Windscreen Moulding 7 ., $125.00 <
40 1 Rear Boot Lid Windscreen Seal [ $60.00 ¥~
a1 1 Rear Boot Lid Camera -/ $680.00 «
42 2 RearTaillamp <4 $323.70 $647.40 _~
43 2 Rear Tail Lamp Panel E:;._*." $218.90 $437.80 x
44 1 RearBumper .4 $717.00 ~
45 10 Rear Bumper Clip Ao~ 56.50 $6500
46 2 Rear Bumper Side Retainer "+ $55.20 $110.40 -
47 2 Rear Bumper Side Reflector 7 &l < $63.30 $12660" (2.3,
48 1 Rear Bumper Towing Cover /Mt $16.80
49 1 Rear Bumper Inner Sponge <% led 5183.80 7
50 1 Rear Bumper Reinforcement B4 $619.20
51 2 Rear Fender Protector V! : $483.00 $966.00 4~ -
52 2 Rear Fender Inner Trim Board #f s $361.70 $723.40 X
53 1 Rear End Panel Lo w0 _ $582.60
54 1 Rear End Panel Top Garnish D¢ 1024 $185.00 <
55 1 Rear Spare Tyre Panel Pa, - ¢ $1,680.00 %
56 1 Rear Spare Tyre Panel Top Cover [~ $294,70 X
57 1  Rear Spare Tyre Panel Top Sponge —.-L_ ¢ $504:00 325
58 1 Rear Exhaust $825.90
59 1  Rear Exhaust Aluminium Cover M $244 .40
60 1 Rear Centre Exhaust M+ pe- ~ $829.10 ¥
A 2 Rar 'B.A--rd Peinforomendt Boncked Bt (b 257

Subtotal :- $30,848.50

14375 HO
j.)r]?.;?é{o




S/n Qty Items / Special Nett U/price Amount

61 1 Front Air-Con Condenser Bend $658.20 <
62 1  Front Air-Con Section Pipe &/ $238.60 ©
63 1  Front Air-Con Discharge Pipe * " 5242, 20 i
64 1 Front Radiator  Raad-, S687. dD
65 1  Front Radiator Fan Motor Assy Cieelod $621.70 i/
66 1 Front Radiator Spare Tank [ $123.50 %
67 1  Front Radiator Top Bracket [ A r $225.00 ~*
68 1 Front Wiper Tank v $162.50 7
69 1  Front Air Cleaner Air Duct Iy A $13590 ~
70 1 Front Intercooler el S}MTED:'; /4o
71 1 Front Oil Coolant Assy eadtd e
72 1 Rear End Panel Lock Sensor 240 o 41 $169.90 »
73 1 Rear Spare Tyre Panel & End Panel Sealant Ief rlo $450.00
74 1 Rear Exhaust 2 pons ded $825.90 +
75 1 Rear Exhaust Aluminium Cover ~ | $244.40 *
76 1 Rear Centre Exhaust J $829.10°°
Subtotal :- $8,586.30
-:’,f“l i'ﬁ'cilj <N {~ g

2457 ¢8



Labour charges

To remove & refit air-con condenser, radiator, fan motor 538 | 2

& top up gas

To remove & refit cushion & trim board
To remove & refit rear & centre exhaust
To remove & refit reverse sensor

To remove & refit rear camera

To remove & refit rear windscreen
Gum

Towing fee

To check wiring

Tuff kote

Panel beating

Spray painting

P |
& My diega mochtea i & wie]
B SupipiaEmmntany s ) meel R resurvryes gng
g subject 1o lral approval Iram Lhiceances Comgasy

dcknowiedged by Repanar

gk
Segnature

3630

Subtotal :-

Total:- $46,274.80

'FU{N‘ 200)S. T4
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PARF/COE Rebole Enguiry

B

| of |

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type

Crwmer 1D

Vehicle Details

WVehiche No

Vehicle to be Exported
|mended Deregistration Date
Viehicle Make

Vehicle Model

Primary Colour:

Marufacturing Year

Engine No.

Chassis No

Maniimiam Power Output

Open Market Value

Origiral Registration Date

First Registration Date:

Transfer Count:

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibillty:

PARF Eligibility Expiry Date

PARF Retate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Yearsh
QP Paid:

COE Rebate Amount.
Total Rebate Amount:

Company
13%8H

SLE?SEIM

Mo

01 Dec 2018

MISSAN

OASHOAI 1.2 DIG-TCVT ABS
2WD 5DR

Black

2014

HRAZIOF153A
SINFEAJ1IUIT21587
B5.0kW (113 bihpl
§18.687.00

23 1an 2017

25 Jan 2017

D

$136B89.00

Yes
24 lan 2027
£10.244.00

24 lan 2027

& = Car up to 1600cc & F7kW
[ 130bhgl

10

$50,BE9.00

£21 44900

£51.715.00

The infarmation contained herein is correct as at 01 Dec 2016

OK

https: vl acgovosg ool acton enguireRebate By Public Before

1122018, 1:227 PM
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Qashgay Any ATy Ly Ay Ay A Availatle
E] Nissan Qashagal 1.2A DIG-T 81800 9,240 fyr 1-Jan-201T 1187 ex 4,000 ke S Avallabie
Pramibum

1 Dwner! Agent Warranty With Full Service Recorss At Tan Chong! Excedient Condition, Wil Taken Care Of By Previows Owner. Trade [n/Flexibile Loan
Momilatile| Hurry Call Or Visit Us how For Further Deta

[] Nissan Qashgal 2.0A Premium = $86,600 9,480 pye 14-Jar-2017 1,967 e 16,331 km SV Availuihe

Lo To 85% Loan Package Avsdable. High Approval Rate. Balloon Siheme Tie Lsssen Your Morttey Instaliment Burten, All Vihices Sre Inapactsd By
Our Professioral Team For Highest Quality, Exended Warmran...

Kyanl Actomobile Me Lid

D Nissan Qashgal 1.24 DIG-T $31.800 9,340 fyr 18-Jan-20117 L1 e 32,600 krm v Availabin
320 Unoor Agent Warrenty, Totaly New Condilion! Drive With Asmsance! No Repairs Meeded, STA Evaluation Are Wealcoms High Trade [n. Hury! Call

Our Frimnaily Sales Advisor Now! Don't Wit e
[[] Hissan Gashgai 2.0A Premium 357,888 §9,500 fyr H0-Jan-2017 1997 e 29,155 km SV Avallabie
1 Cwnar, Low Mileage, Fully Servced And Malntained By Agent With § Years Tan Chong Motors Warranty, Best Seling Crossover SUV, Facolien

Condition, High Raper Value, Do Call For & Test Drive. [ Fonasasia cii ]

Nissan Design Europe marks 15 years
Nigssn Design Eieope, which gawe birth (o two plonssring crossovery « the Qeshasl and Juke - celebrates itz 15th snsiverswy this month,

B=ad (i Arisce

[T Missan Qashgal 2.0 Premium  §91.800 9,540 fyr O6-Mar-2017 1957 e 30,000 ke am Avalilabsle

Lk Mot Mistiruloualy Malntained. Fully Agent Serviced! § Years Unlimited Miltage Agers Warranty, | Dwner, Low Milssge. 100% Accident free. Rims

Cost §4K, Highest Trade In With High Loan, Balloon Loa.., | rrwm s ]

[T Nissan Qashgal 1.2A DIG-T $41,000 9,030 fyr 11-ar- 207 L9 e 38,004 ke s Bvailalibe
Pramium

1 Ownir, Prigtne Concition, Factory Fitted Intersor. Accudent Froe, Scheduls & Test Drive Today, Viewing Is Strictly Dy Appointrment Dy,

Carm
= il D Nizsan Qashgal 1.2A DIG-T IR B, TED fyv J1-Mar-2017 L1 e 20,000 kem SN Avmilaibe
Premium
SHN Under Warranty, Net The Chespest But Suely The Best Condition Linil In The Market, 200% Accidert Free. Irterior Groomed Weekly, Mever Carry
Food Or Smake 1n Car, New Yokohama Tyres, New Battery.,.. DD

.




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 February 2019 12:50 PM

To: Tan, Bennie-WZ (Bennie-WZ.Tan@alg.com)

Subject: <Seek Mandate> AIG Ref: 03084029165G *LKK Ref: CC6/AIG18021835/Apb3

[ACCIDENT INVOLVING 5KV 1228H(01) / 5LK 7583M(TP)/ OTHERS ON 01/12/2018]

AIG Ref: 030B40291465G
LEK Ref: CC4/AIG18021839/Apkb3

Dear Sirs/Madam,

ACCIDENT INVOLVING SKV 1228H(OI) / SLK 7583M(TP)/ OTHERS ON 01/12/2018

We refer o the above matter.

The said chain collision invelved 3 vehicles whereby our insured was the last vehicle.

In accordance fo the MCF guideline for chain coliision, we have to setfle the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he is aware that NCD (it any] would be
affected.

We seek your approval to offer to Third Party repairer, Chew Molor Ple. Lid. is as lollows: -

Claimed Amount | Revised Amount

1. Cost of Repair § 46.157.30 $ 14.500.00
2. Loss of Use (14days x $60.00) $ 84000 $  840.00 (14days x $60.00)
3. LTA/ GlA Search Fee $ 7.45 $ 7.45

Total | $ 47,004.75 $17.347.45

**1 2days recommendation for repair + 25unday = 14days.

Market Value | : $ 80,000.00 (est)

LTARebate [:$5171500(est) |
Nett Value : 52828500 (est) _

For your approval In Merimen please,

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



Hsiao Tnna SLKI{Autn!

From: Tan, Bennie-WZ <Bennie-WZTan@aig.com>

Sent: Monday, 4 March 2019 12:13 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: <Seek Mandate> AIG Ref 03084029165G-003 *LKK Ref:
CC6/AIG18021839/Apb3 [ACCIDENT INVOLVING SKV 1228H(01) / SLK 7583M(TP)/
OTHERS ON 01/12/2018]

Hi Hsiao Tong

Referring to your email below.

Kindly let us have your further comments on your recommendation on the following parts:

1. REARBOOTUD 39-41 , 5157 -
2. REAR TAIL LAMP 1785~ 79 S— N
3. REAREXHAUST 58-62 ,126—13) Peral aﬂ*-i“) 3 97;
4, FRONT INTERCOOLER of -1 0% Frﬁ:l...hr’ Cond I '1)74
- -
Also, please let us have a breakdown to the recommended repair days. hf}mJ (7YY . s pu},)
Thanks. — ST o
Vaar /
Best Regards —
‘p.‘:...-;t,{ ?G-v--bl ‘Li r:h’.*?-]
Bennie Tan
AIG

> Ff."r ' a D-'-- ;
Senior Complex Claims Examiner > ! ,l v :] i 3
Claims | AIG Asia Pacffic Insurance Pie, Lid

- i
Obr p

78 Shenton Way #08-16 Singapore 079120 /

Tel +{65) 6418 1718
foted 10D
f LA
Bennie-WZ.Tan@aig.com | www.alg.sg -4 I-.} 3

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, February 02, 2019 12:50 PM

To: Tan, Eennie-WZ

Subject: <Seek Mandate> AIG Ref: 0308402916SG *LKK Ref: CC6/AIG18021839/Apb3 [ACCIDENT INVOLVING SKV
1228H(0I) / SLK 7583M(TP)/ OTHERS ON 01/12/2018]

AlG Ref: 03084029165G
LKK Ref: CC4/AIG18021839/Apb3

Dear Sirs/Madam,
ACCIDENT INVOLVING SKV 12Z8H(O1) / SLK 75B3M(TP)/ OTHERS ON 01/12/2018
We refer to the above matter,

The said chain coliision involved 3 vehicles whereby our insured was the last vehicle.
In accordance to the MCF guideline for chain collision, we have to settle the front vehicle's claim at 100%.



We did clarify with insured the nature of the occident and he s aware that NCD (if any) would be

aftected.

We seek your approval to offer to Third Party repairer, Chew Motor Pte. Lid. is as follows: -

Claimed Amount | Revised Amount
1, Cost of Repair $ 46,157.30 $ 16.500.00
2, Loss of Use [14days x $60.00) § 84000 $ 840.00 (14days x $60.00)
3, LTA/ GIA Search Fee [ 7.45 $ 7.45
Total | § 47.004.75 $ 17.347.45

**12days recommendation for repair + 25unday = 14days.

mMarket Value + $ 80.000.00 (est)
LTA Rebate . § ﬁ!ﬂi@ [ﬂi]
Neft Valve  [:$28,285.00 (esf)

For your approval in Merimen please.

Best Regards,

Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid
Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S(308033)

IMPORTANT NOTICE:

The information in this email (and any attachments) s confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into

which it Is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no

responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or

severally, for any loss ar damage arising in any way from its use.



Hsiao Tnnﬂ (LKKAuto)

From: Tan, Bennie-WZ <Bennie-WZTan@aig.com>

Sent: Wednesday, 8 May 2019 2:18 PM

To: Hsiao Tong (LKKAuUto)

Cec Admin A; Adrian Ling (LKKAuto)

Subject: RE: <Seek Mandate> AIG Ref: 03084029165G-003 *LKK Ref:
CC6/AIG18021839/Apb3 [ACCIDENT INVOLVING SKV 1228H(01) / SLK 7583M(TP)/
OTHERS ON 01/12/2018)

Hi Hsiao Tong

Thank you for your email.

TP vehicle is a YEAR 2017 makes and model. Kindly advise on the basis of lump sum repair recommended.

i ¥ - e =
Thank you. Gromted Ut Mie wluctz [5-0F
L. 2et]
Best Regards
::rgniuTan Howeves Ll wode | IS Qm{f;é{(
Senior Complex Claims Examiner \ia -y —d
Claims | AIG Asia Pacific Insurance Pte. Ltd Seck: Jorsclonk ¢ b acccde t
g
78 Shenton Way #08-16 Singapore 078120 spesed (2 2013 Do, |
Tel +(65) 6418 1718 do SOME
Herte. | Semn ?r.ﬁf; et alys a uewle bl
Bennie-WZ Tan@aig.com | www.aig.sg oa The second hand market

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Wednesday, April 17, 2019 11:54 AM

To: Tan, Bennie-W2

Cc: Admin A; Adrian Ling (LKKAuto)

Subject: [EXTERNAL] RE: <Seek Mandate> AIG Ref; 030B4029165G-003 *LKK Ref: CC6/AIG18021839/Apb3
[ACCIDENT INVOLVING SKV 1228H(OI) / SLK 7583M(TP)/ OTHERS ON 01/12/2018]

This message is from an external sender; be cautious with links and attachments.

Frr Ll rcin.a;u of Al velile i
a4 MixTure s‘& Ngw e-d ‘Zﬂ_ﬁ’uu’
et perds are wed 'Cﬂa.rffue_

Hi Bennie,
Kindly refer to the below for your perusal: -

No.  Padiculars
. REARBOOT LID - Pholos 39-41, 52-57 In Memen 4 luunp Suse Fepes’ coin
2. REAR TAIL LAMP — Photos 175179 in Mmerimen F Fu'

3. REAR EXHAUST - Photos 58-62, 126-131 In Mefimen  [ecommendle .

4. FRONTINTERCOOLER - Photos 106-108 in Merimen

¢

The breokdown of number of days is as follows: -

 front Fortion

Panel Beating 3days
Spray Painting 2days




EMER2018 Merimen e-Claims

Print Received Message

This mall Is associated with :

“SLK7583M (03084029165G)
[SKV1228H]
TP

CROSSFIELD ASIA RESOURCES PTE LTD
Dec 1 2018 11:00AM
[NEO TIONG SIN]
Chew Motor Pte Lid

From AIG Asia Pacific Insurance Pte, Lid. (Express) (AIG_SG_EXPRESS), sent on 14/05/2019 23:02 PM.,
To LEKK _HOQ

Subject  Alert - Adj Mandate Approved ($$17000.00) - SLK7583M - Claim Handler: Tan, Bennie-WZ

Approved:17000.00:Pls do your utmost to negotiate settlement not exceeding $17k (All-in)

https:/singapore. merimen.com/claima/index.cimtusebox=5VCmaildfuseaction=dsp_Prnt&CFID=528518428CFTOKEN=4752a75005eed40-38... 111




Hsiao Tnnﬂ !LHKAutn}

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 9 May 2019 10:08 AM

To: Tan, Bennie-WZ

Cec: Admin A; Adrian Ling (LKKAuto)

Subject: RE: <Seek Mandate> AIG Ref: 03084029165G-003 *LKK Ref:
CCH/AIGT1B021839/Apb3 [ACCIDENT INVOLVING SKV 1228H(01) / SLK 7583M(TP)/
OTHERS ON 01/12,/2018]

Hi Bennie,

We refer to your below email.

According to our surveyor, third party vehicle's model Is available since 2015-2016, and the accident
hoppened in 2018 Dec. Hence, SOME parts are also available on the second hand market, For the repair of
this vehicle. a mixture of new and second hand parts are used. Therefore, a lump sum repair was
recommended.

Hope the above clarified.

Best Regards.
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkaoto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | ${408933)

From: Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Sent: Wednesday, 8 May 2019 2:18 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>

Subject: RE: <Seek Mandate> AIG Ref: 03084029165G-003 *LKK Ref: CC6/AIG18021839/Apb3 [ACCIDENT
INVOLVING SKV 1228H(0I) / SLK 7583M(TP)/ OTHERS ON 01/12/2018]

Hi Hsiao Tong

Thank you for your emall.
TP vehicle is a YEAR 2017 makes and model. Kindly advise on the basis of lump sum repair recommended.

Thank you.

Best Regards



Bennie Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1718

Bennie-WZ Tan@aig.com | www.aig.sg

From: Hslao Tong (LKKAuto) [mallto:chewht@Ikkauto.com]

Sent: Wednesday, April 17, 2019 11:54 AM

To: Tan, Bennie-WZ

Cc: Admin A; Adrian Ling (LKKAuto)

Subject: [EXTERNAL] RE: <Seek Mandate> AIG Ref: 03084029165G-003 *LKK Ref: CC6/AIG18021839/Apb3
[ACCIDENT INVOLVING SKV 1228H(0QI) / SLK 7583M(TP)/ OTHERS ON 01/12/2018]

This message is from an external sender; be cautious with links and attachments.
Hi Bennie,

Kindly refer o the below for your perusal; -

E

1. REAR BOOT LID - Photos 39-41, 52-57 in Mermen
2, REAR TAIL LAMP — Photos 175-179 in Merimen

3 REAR EXHAUST — Photos 58-62, 1246-131 in Merimen
4. FRONT INTERCOOLER - Photos 106-108 in Merimen

The breakdown of number of days is as follows: -

Panel Beating 3days
Spray Painting 2days
Radiator, Condenser 1day
édays
Panel Bealing 4days
Spray Painting 2days
ddays
Tolal | 12days

Kindly let us have your further mandate after reviewing the case.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)



From: Hsiao Tong (LKKAuto)

Sent: Monday, 4 March 2019 7:48 AM

To: 'Tan, Bennie-W2' < ie-WZ.T; ip.com

Cc: Admin A <admin-a@Ikkauto.com>; Adrian Ling (LKKAuto) <adrianling @ |kkauto.com>

Subject: RE: <Seek Mandate> AlG Ref: 03084029165G-003 *LKK Ref: CC6/AIG18021839/Apb3 [ACCIDENT
INVOLVING SKV 1228H(01) / SLK 7583M(TP)/ OTHERS ON 01/12/2018]

Hi Bennle,

Noted.
We will check and get back to you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(308933)

From: Tan, Bennie-WZ <Bennie-WZ Tan@aig.cam>
Sent: Monday, 4 March 2019 12:13 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: <Seek Mandate> AIG Ref: 03084029165G-003 *LKK Ref: CC6/AIG18021839/Apb3 [ACCIDENT

INVOLVING SKV 1228H(0I) / SLK 7583M(TP)/ OTHERS ON 01/12/2018]

Hi Hsiao Tong

Referring to your email below,
Kindly let us have your further comments on your recommendation on the following parts:

1. REAR BOOT LID

2. REAR TAIL LAMP

3. REAR EXHAUST

4. FRONT INTERCOOLER

Also, please let us have a breakdown to the recommended repair days.

Thanks.

Best Regards

Bennie Tan

AlG

Senior Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd



78 Shenton Way #08-16 Singapare 079120
Tel +(65) 8419 1718

Bennie-WZ.Tan®aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]
Sent: Saturday, February 02, 2019 12:50 PM

To: Tan, Bennie-WZ
Subject: <Seek Mandate> AIG Ref: 0308402916SG *LKK Ref: CC6/AIG18021839/Apb3 [ACCIDENT INVOLVING SKV
122BH(0OI) / SLK 7583M(TP)/ OTHERS ON 01/12/2018]

AlG Ref: 03084027165G
LKK Ref: CC4/AIG1802183%9/Apb3

Dear Sirs/Madam.

ACCIDENT INVOLVING SKV 1228H(OIl) / SLK 7583M(TP)/ OTHERS ON 01/12/2018

We refer to the above matter.

The said chain collision involved 3 vehicles whereby our insured was the last vehicle.

In accordance to the MCF guideline for chain collision, we have to setfle the front vehicle's claim at 100%.
We did clorify with insured the nature of the accident and he is aware that NCD (if any) would be
affected.

We seek your approval to offer to Third Party repairer. Chew Motor Pte. Lid. is as follows: -

Claimed Amount | Revised Amount

1. Cos! of Repair $46,157.30 % 14.500.00
2. Loss of Use (14days x $40.00) $ 84000 $ B40.00 ()4days x $60.00)
3. LTA/ GIA Search Fee 3 7.45 3 7.45

Total [ § 47.004.75 $17.347.45

**12days recommendation for repair + 2Sunday = | 4days.

Marke! Value | : $ 80,000.00 (est)

LTA Rebate :$51.715.00 [est)
Neil Voue  |:$28.28500(esh) |

For your approval in Merimen please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
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"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use,

IMPORTANT NOTICE:

The Iinformation in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tuna SI.I(I{Autu!

From: Chew Motar Pte. Ltd, <claims@chewmotor.com>

Sent: Friday, 17 May 2019 11:35 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: FW: SLKT583M CLAIMING SKV1228H DOA 01.12.18 CPL *LKK REF:
CCB/AIG18021839/Aphb3

Without Prejudice
Hi Hsiao Tong
Out of goodwill, we accept your offer as 517,000

Please send us the discharge voucher for close case,thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.*
Regards,
Sukyi Chong

Chew Motor Pte Lid

(5T Registration Ho.: 201718389R)
1 Kaki Bukit Ave 6

Blk A #01-11 Autobay
Singapore 417883

T : 6747 9241

F: 67417276

On Wed, May 15, 2019 at 4:16 PM Hsiao Tong (LKKAuto) <chewht®lkkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm.

Thank you for your patience.

We have our principal instruction to offer at a global sum of $17.,000.00({alkin),

Please confirm acceptance.



"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultanis Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>
Sent: Wednesday, 15 May 2019 10:15 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>
Subject: Re: FW: SLK7583M CLAIMING SKV1228H DOA 01.12.18 CPL

Without Prejudice

Hi Hsiao Tong

Please kindly update us the status,thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.*

Regards,



Sukyi Chong

Chew Motor Pte Lid
|GST Registration Mo.; 201718349R)

1 Kaki Bukit Ave 6
Blk A #01-11 Autobay
Singapore 417883

T: 6747 9241

F: 67417278

On Thu, May 9, 2019 at 10:03 AM Chew Motor Pte. Ltd. <claims@chewmaotor.com> wrote:

Without Prejudice

HIi Hsiao Tong

Enclosed photo after repair as per your request,thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.*

Regards,

Sukyi Chong

Chew Motor Pfe Lid
(GST Registration Na.: 201718369R)

1 Kaki Bukit Ave &
Blk A #01-11 Autobay
Singapore 417883

T: 6747 8241



F : 67417276

On Fri, May 3, 2019 at 12:06 PM Chew Motor Pte. Ltd. <claims@chewmotor.com> wrote:

Without Prejudice - gentle reminder

Hi Hsiao Tong

Refer your email reply dd05.03.19 of the status for your surveyor review the some inquiry on parts from AIG.

Please kindly advice whether your surveyor done of it?

AIG already approve the mandate?

Please kindly update us the current status,thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.*

Regards,

Sukyi Chong

Chew Motor Pte Ltd
{GST Registration No.: 201T18369R)

1 Kaki Bukit Ave 6
Blk A #01-11 Autobay

Singapore 417883



T: 6747 9241

F:67417276

On Wed, Apr 3, 2019 at 9:52 AM Chew Motor Pte. Ltd. <claims@chewmotor.com> wrote:
Without Prejudice
Hi Hsizo Tong

Refer your email reply dd09.03.19 of the status for your surveyor review the some inquiry on parts from AIG.

Please kindly advice whether your surveyor done of it?

AIG already approve the mandate?

Please kindly update us the current status,thanks.

Regards,

Sukyi Chong

Chew Motor Pte Ltd
1 Kaki Bukit Ave &
Blk A #01-11 Autobay
Singapore 417883

T: 6747 9241



F:67417276

On Sat, Mar 9, 2019 at 12:49 PM Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice

Hi Sukyi.

We refer to the above matter.

| seek mandate approval from AIG officer, however there is some enquiry on parts from AIG officer,

| am pending for our surveyor fo review,

| will expedite the matter and get back to you.

Thank you for your kind understanding.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>
Sent: Wednesday, 6 March 2019 5:30 PM

To: Hsiao Tong (LKKAuto)
Ce: Admin A; Shu Pei (LKKAuto)
Subject: Re: FW: SLK7583M CLAIMING SKV1228H DOA 01.12.18 CPL
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Without Prejudice

Dear Hsiao Tong,

You may have overlooked my email previously.

Any offer for this case? Thank you.

Regards,

Sukyi Chong

Chew Motor Pte Ltd
1 Kaki Bukit Ave 6

Blk A #01-11 Autobay

Singapore 417883

T: 6747 9241

F:6741 7276

On Thu, Feb 21, 2019 at 12:44 PM Chew Motor Pte. Ltd. <claims@chewmotor.com> wrote:

Without Prejudice

Hi Hsiao Tong

Refer our email dd29.01.19 & 15.02.19 there was no reply from you.

Please kindly update us the status,thanks.

Regards,

Sukyi Chong



Chew Motor Pte Ltd
1 Kaki Bukit Ave B
Blk A #01-11 Autobay
Singapore 417883
T:6747 9241

F.6741 7276

On Fri, Feb 15, 2019 at 10:03 AM Chew Motor Pte. Ltd. <claims@chewmotor.com> wrote:

Without Prejudice

Hi Hsiao Tong

Refer our email dd29.01.19 there was no reply from you.

Please kindly update us the status,thanks,

Regards,

Sukyl Chong

Chew Motor Pte Ltd
1 Kaki Bukit Ave 6
Blk A #01-11 Autobay
Singapore 417883

T: 6747 8241

F:6741 7276



On Tue, Jan 29, 2019 at 1:18B PM Chew Motor Pte. Ltd. <claims@chewmator.com> wrote:

Without Prejudice

Hi Hsiao Tong

Please advice your offer and revert for close case,thanks.

Regards,

Sukyi Chong

Chew Motor Pte Lid
1 Kaki Bukit Ave 6

Blk A #01-11 Autobay

Singapore 417883

T: 6747 9241

F:67417276

On Mon, Jan 14, 2019 at 6:27 PM Shu Pei (LKKAuto) <shupei@lkkauto.com> wrote:
Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.

Please note that: -

LKK ref Officer in charge
CC6/A1G18021839/Apb3 Hsiao Tong

To check availability of the case handler, you may contact the undersigned



Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(408933)

From: Chew Maotor Pte. Ltd. <claims@chewmotor.com>
Sent: Monday, 14 January 2019 3:31 PM

To: Admin A <admin-a@Ikkauto.com>
Subject: SLK7583M CLAIMING SKV1228H DOA 01.12.18 CPL

Without Prejudice

Dear Motor Claims Department,

Please find attached LOD for your reference. Hope to receive offer soon. Thank you.

Regards,
Sukyi Chong

Chew Motor Pte Ltd
1 Kaki Bukit Ave 6
Blk A #01-11 Autobay
Singapore 417883
T:6747 9241

F:6741 72786
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Our Reference : CMISU1-0004 [ SLE/583M
Your Reference . SKV1228H

08" January 2019

E oLor
AIG Asia Pacific Insurance Pte. Ltd

AIG Building CHEW MOTOR PTE. LTD
78 Shenton Way #07-16

Singapore 079120

WITHOUT PREIUDICE
Dear Sir/Madam
ACCIDENT INVOLVING SLK7583M & SKV1228H ON 01.12.2018 ALONG KPE TOWARDS MCE(T UNNEL) AT
11:5UHHKY

We are instructed by CROSSFIELD ASIA RESOURCES PTE LTD to claim damages and losses against you in
connection with the above-captioned road traffic accident which our client’s vehicle SLK7583M damaged
by vehicle SKV1228H driven by your insured at the material time.

We are informad that the caid arrident was caused by vour insured’s negligence. As a result of the
accident, our client’s vehicle was damaged and our client has been put to loss and expenses, particulars
of which are as follows: -

# Repair Costs S 16,500.00
» Loss of Use for 14 days |12 + 2 weekends) 5 840.00
# LTAFees 5 7.45
» Total 3 17,347.45

A copy of each supporting documents are enclosed for your perusal,

» GlIAReport
» Invoice
¥ LTA Search Receipt

please let us have your cheque for the sum of $17,347.45 made payable to us, CHEW MOTOR PTE. LTD.
within the next 14 days.

Yours Sincerely,

CHEW MOTOR PTE. LTD.



Assignment

To: _ Chew Motor Pte Ltd {Workshop)

L veasidaiative fue yow agiocanet o oacpain iy i vehiiclo isgiatation e, S‘J quﬂ?’M

and to defer demanding for payment of the cost of repair, Uwe the undersigned do hereby
irrevocably nssign nbsolutely 1o you all the proceeds of my/our claimis) including domages, interest,
costs and expenses (including legal costs / disbursements payable on a party and panty basis which
are 1o be paid to the parties so entitled including solicitors, vehicle appraisers and other experts
consuitants).

I'We further confirm thar payment 0 you only or 10 any person authonsed by you 10 receive
payment shall constitute a good and cffectual discharge of the obligations by any party of the
aforesaid proceeds of my/our claim(s).

I'We authorise you expressly 1o give notice of this assignment to the party concemned.

I'We confirm that by this assignment, I/we shall not be entitled in law to receive any payment. If a
cheque 1s sent to me/us, l/'we shall return same to the sender as U'we amvare precluded from
acceplung any payment,

Dated this 0\

Signatire
Name
1D Mo,
Address : £

Witneee Signature
Witness Name
Witness [D
Witness Address




" UU Auta

=T Consutanty
Al BE B Be g

) UBEAVE 1o=00-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 62363361 FAX ; (63) 62564313

Our Ref: CC6/AIG18021839/Apb3
17 DEC 2018

NEO TIONG SIN

APT BLK 119D RIVERVALE DRIVE
#05-350

SINGAPORE 544119

Dear Sir/Madam,
ACCIDENT INVOLVING SKV 1228H / SLK 7583M/ OTHERS ON 01/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third

party claim against your policy.
We have received a claim from SLK 7583M against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us vour version of how the accident had occurred, we as the
appointed agent of vour insurers shall proceed to negotiate for an amicable settlement with
third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

‘fnu are aware that your No-Claim Discount (NCD - if applicable) will be with held for
uie time being. Pending for final allocation of liability in settlement by our principal AIG
Asia Pacific Insurance Pre Lid.

Please call us if you have further queries.

Yours faithfully,

A\

CHEW HSIADO TONG
Case Handler

DID: 6742 3197
FAX:674] 4108

Email: chewht/@lkkauto.com

cc AIG Asia Pacific Insurance Pte Ltd
(Maotor Claims Depr)



LETTER OF AUTHORISATION

Chew Motor Pte Ltd

Kaki Bukit Avenue 6
Blk 1 #01-11

Singapore 41 7883

Dear Sir,
Accident on m 'llle’ ¢ H&Jh&
Involving Vehicles ?H'\:‘ Ry &« SW ]229[

Along Kﬁ {Nﬂ\‘ﬂﬁ mit ‘,H‘blﬂ dﬂﬂ““

I'We, the registered owner/driver of vehicle registration no: ?U{s 159‘3”
have involved m the above accident.

I'We hereby authorize Chew Motor Pte Ltd to commence repairs of the said vehicle forthwith.

I'We agree to assign the whole proceeds of my/our comprehensivethind party claim to you and our
solicitor, == , 10 act on my/our behalf in respect of the
above matter. And il applicable, my/our solicitors shall accept this as my/our irrevocable authoerity (o

pay the amount as deemed compensated direct to vou after deduction of their costs on a Solicitor and
client basis.

I'We undertake to co-opernte fully with you and our solicitors to ensure that claim is successful.

I/'We also authorize you 1o sign all discharge vouchers/mdemnity forms and all necessary papers in
relation with the above claim in my/our absence.

Your kind co-operation in this matter will be much appreciated.

vours taly, <
ne:

Thumee’ s Srhatirs

(Com s stamp if applicable)

Name OWRNA D Ry B
NRICNo: 013 2B4E]
Date: ﬂ! ll—\l 1%




WITHOUT PREJUDICE

RELEASE VOUCHER _
(AIG Asia Pacific - Express Third Partv Claim)

“We/l. CHEW MOTOR PTE LTD (“the workshop™) hereby confirm that we’l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Ple Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S817,000.00 (Global Sum) for vehicle no. SLK 7583M that was damaged pursuant to the accident
which occurred on 01/12/2018 (date) along KPE TOWARDS MCE (BEFORE TUNNEL)

involving vehicle no/s SKV 1228H.

This is pursuant to the inspection conducted on 03/12/2018 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner IELD ASIA RESOURCES
LTD (the third party claimant™) of vehicle no. SLK 7583M make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™,

Wei/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ afier the sbove said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant 1o the
damage to SLK 7583M (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant 10 the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this A (day) of 0% (month) Iﬂﬂ_ (year)

Ly

Signed by appointed surveyor Signed by “the wor




Clrewd)

CHEW MOTOR PTE. LTD.

1 Kaki Bukit Avenue 6, Blk C #0141 Autobay@Kaki Bukit Singapore 417883
Tel: GEOO ESAE Fax: GE0D 5567

Registration No.: 201718369R

TAX INVOICE

M o t or Website: www.chewmotor.com

AIG ASIA Pacific Insurance Pte Ltd Invoice No CP11901-0004
78 Shenton Way, Datc Q0 Jan 10
AIG Builiding, #09-16
Singapore 079120 Date of Accident 01-Dec-18
Vehicle No. SLK7583M
Client: CROSSFIELD ASIA RESOURCES PTE LTD Model Type NISSAN QASHQAI
Deacriptions Amount
Lump Sum Repair Cost 16,500.00
| Total | 16,500 00

(SGD) Dollars: SIXTEEN THOUSAND AND FIVE HUNDRED ONLY




Receipt hitps:/ivel It gov sg/lta’vrl/action/complete PaymentTFUNCTIO....

> Back to OneMotoring

L RHIER Ix"llf i

Land Transport Authonty
10 Sin Ming Drive
Singapore 575701
GST Registration No. : M4-0006528-2
Print Data/Time : 01 Dec 2016 / 12:49:47

Recsipt DataTime : 01 Dec 2018 [ 12:485:47

Tax Invoice/Receipt
Recedipt No. : ITNET-00000-181201-000824
Prenvious Receipt No. -
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Na, GST (5%) (S%5) (55)

Result of Insurance Enguiry - SKV1228H
As at 01 Dec 2018M11:53.00
Insurance Co: AlG ASIA PACIFIC INSURANCE PTE. LTD.

1 Insurance Enquiry - SKV1228H
( Enquiry Fee 7.00 0.49 7.48
20181201124853631220
Sub-Total 7.00 0.48 7.49
Total Batore Rounding 7.00 0.49 7.40
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20181201124901800 :'m‘:mu':fm'::;ﬁ Debi 7.45

Total 7.45
Cash Change 0.00
Tandsred Amount 7.45
Excess Refundable Amount 0.00

( THANK YOU AND HAVE A NICE DAY

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financlal institution. Otherwise, the transaction and receipt Is considered void and late fee
may apply.

Print Receipt oK Save as PDF

lofl 1/1272018, 12:50 FM



Merimen e-Claims

.++CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

Fastlane
|CLAIM SUBFOLDER TRACKING
| Cose Motified Est Submizied Ad) Assigned Adj Rpt Adj Submittad Ins Auth’ed Status
ey |03 Dec2018 D Dee 21k $$16,500.00 | 5$16,500.00 ey ety
£ilit fieg ot Ady At | Fdit Fxtimaten iew Rt | Cance Case |

Reference Clalm Details

'CLAIM SUBFOLDER DETAILS |[Created by ad]uster]
|NED TIONG SIN, [0 SO1826994

| CROSSFIELD ASIA RESOURCES PTELTD, Co. Reg. No.: 2012217564

01/12/2018 11:00 - : 59
[22 Manths and & Days From LTA Reg Date [Man Yr)]

2100426071 (Comprehensive)

Date of Loss:

Policy/Cover
MNote No,:

Policy Mo.
(Clairmant);
Excess: .
Chaw Motor Pte Ltd (HQ) No 1 Kako Bukit Ave 6, #01-11/41, Autobay@xaki Bukit, 417883 Kaki Bukit - Tel: 67479241 / 65035545
ALG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-8415-3000 ... [Handied by Tan, Bennie-WZ - 5415 §718] Bennie-
WEZ.TanRaig.com

_Al.l. Insurance Pte Ltd (HQ) - Tel: 6338 7288

TP / 030B4029165G

SKV1ZIZaH GAJ15197/1

Claimant's
Insurer:

Adjuster:
ASSOCIATED MAIL RECEIVED View All Compose Case Mall

« AlG_SG_EXPRESS (14/05/2019): Alert - Adj Mandate Approved (5817000.00) - SLK7583M - Claim Handiar: Tan, Benni..
+ AIG_SG_EXPRESS [0B/05/2019): Alert - Ad§ Mandate Maintained - SLK7583M - Claim Handler: Tan, Bennie-WZ
« AIG_SG_EXPRESS (04/03/2019): Alert - Adj Mandate Maintained - SLK7583M - Claim Handler: Tan, Bannie-WzZ

|
| ALL ASSOCIATED TASKS—

Due Date Priority  Type
Mo results.

View Al | Search Tasks | Create New Task | Complete |

Task Group Subject  Handler Assigned By Completed On Created On Dona?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/5/2019



Merimen e-Claims Page | of §
Claim Documents
*SLK7583M (03084029165G)
[S5KV1228H]
TP
CROSSFIELD ASIA RESOURCES PTELTD
Dec 1 2018 11:00AM
[NEO TIONG SIN]
Chew Motor Pte Ltd
upmunmm| umm| cnmmlinl.llhrl um-qnm| unmm| View |View in Browser | v |

Latters/ Correspondences - e T 2
No [Finalized On LKK Auto Consultants Pi= Ltd (HQ) Thumbnail | Print
1 |(Deaf) Third Party Express Settiemant - Payment Rreakdown 0
Photas/ Images EE pge V] &
[No_Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
1 |14/13/18 0B:57 | General View 0 | tosews |
2 |14/12/18 08:57 | General View O wers | &
3 |14/12/16 0B:57 | Chassis Number 0 | owwrs | B
4 14/12/1808:57 | General View 0 | edee | A
5 |14/12/18 08:57 | General View 0 wars | 4
& |14/12/1808:57 | General View O wirs | B
(7 |14/12/18 08:57 General View 0 | LosaFs
8 14/12/1808:57 | General View 0| edwc | B
8 14/12/18 08:57 | General View D | tcadawrs A
10 | 14/13/1808:57 | General View O | osaws | BB |
11 [14/12/1B 0B:57 | General View D | wedws | A
12 [14/12/1B08:57 | General View O | s | &
13 [14)12/1808:37 | General View 0D | eaw: | &
14 |14/12/18 08:57 | Ganeral View D | weaws | A
1S [14/12/18 08:57 | General View 0| dws | B
16 |14/12/1B DB:57 | Genersl View 0| s | &
17 [14712/1808:57 | Genersl View O s | A
18 |14/12/18 08:57 | General View 0 | Loedwc | A
19 |14/12/18 08:57 | General View 0 | esarc | 4
|20 |14/12/18 08:57 | General View © | Loews |
21 |14/12/18 08:57 General View 0 | | A
21 |14712/18 08:57 | Genoral View D | losdies | BA
23 |14/12/18 08:57 | General View D v | #A
24 |14/12/18 08157 | Genersl View 0| ars | &
35 |14/17/18 0857 | General View D | Leadies | B
26 14/12/1808:57 | General View D | teaws | A
27 1412/1808:57 | General View O ews | B
6 [ 14/12/16 08:57 | General View 0| lcadaws | &
20 1471218 08:57 | Geners! View D | loadirc | &
130 1401218 08:57 | General View 0| s | &
3 1A13/1808:57 | General View O s | B
37 |14/12/18 08:57 | Genaral View D | tcadirc |
33 |14/12718 0B:57 Genaral View ﬁ Load PG E
34 |14/13/18 08:57 | General View 0 | loadirs

https://singapore.merimen.com/claims/index.cfm?fuscbox=MTRdoc& fuseaction=dsp_doc... 30/5/2019
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Letters/Correspondences 1 per page @ [~
No_|Finalized On LEK Auto Consultants Pie Ltd (HG) Thumbnail | Print
— )
135 |14/12/18 08:57 | General View 0 | woows | E
36 14/12/16 08:57 | General View O s | @
37 |14/12/1B0B:57 | General View O | i | A
38 | 14/12/18 08:57 | General View O todrs | BB
135 [14/12/18 08:57 | General View 0 | loadies | A
(4D 14712/18 08:57 | Generat View 0D | lLoadies | 4
|41 | 14/12/18 OB:57 General View 0D | tearc | &
142 |1a4/12718 0B:57 | General View 0 | edws | B
143 [14/12/18068:57 | Ganeral View O et | &2
44 | 14/12/18 08:57 | General View D | luows | A
45 |14/12/18 08:57 | General View D | tmaws | A
45 (1412/18 00:57 | Genaral View D | wacwes |
47 |14/12/1808:57 | Genersl View O | e | BB
|48 | 14/12/18 0B:57 | General View D | wmaws |
(49 |14/12/1808:57 | General View O | s | A
50 [14/12/18.08:57 | Genersl View O wdwe | A
51 |14/12/18 08:57 | General View D | edws | A
52 |14/12/18 08:57 | General View © | Loadws | B
|53 |14/12/18 08:57 Genernl View 0| weaws | FA
{54 |14/12/1808:57 | Ganeral View © | Lasws | BB |
{55 |14/12/18 08:57 | General View 0 | s | B
56 | 14/12/18 OB:57 General View [ TR |
57 | 14/12/18 08:57 | General View 0 | Lsdws | B2
58 |14/12/18 0B:57 General View D | s | B
58 14/12/18 08:57 | General View 0 Lwwys |
60 14/12/18 08:57 | Genersl View D | wwws | B
61 |14/13/18 08:57 | General View 0| adws | 4
62 (14/12/18 08:57 | Genaeral View 0 | waaws | B2
61 14/12/1808:57 | General View 0 | aws &
64 |14/12/1808:57 | General View 0| weaws | A
BS |14/12/18 08:57 | General View D | waiws | A
66 |14/12/18 08:57 | General View D | eeaws | B2
67 |14/12/18 08:57 | Genersl View 0 | icaaws | B
68 [20/12/1817:56 | Reinspection Photo D | Leadivs | (4
69 |20/12/18 1756 | Reinspection Photo 0 | tosaws | A
70 120/12/18 17:56 | Reinspection Photo 0 | acirs | 4
71 |20/12/18 17:56 | Reinspection Photo ) | woears | A
71 20/12/1817:56 | Reinspection Photo 0O | Loadic | B
71 |20/12/1817:55 | Reinspection Phots 0| cuws | &
74 |20/12/1817:58 | Reinspection Photo O | tosaws | B
75 |20/12/18 17156  Reinspection Photo D | Leadwc | A
76 |20/12/18 17156 | Relnspection Phota D | leadivc | A
77 |20/12/18 1758 | Reinspection Phote 0 | aaws | A
78 (20/12/18 175 | Reinspection Photo @ | oeaws | B4
79 |20/11/1B 17:56 | Reinspection Photo D | leadec | A
80 20/12/18 1756 | Reinspection Photo 0| adrs | &
81 20/12/1817:56 | Reinspection Photo O | eawrs | A
|82 | 20/13718 17:56 Reinspection Photo g Load IPG E
83 20/12/18 17:56  Relnspection Photo O | toodws | &

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019
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Letters/Correspondences iperpage  [v] |
No [Finslized On LMK Auts Consultants Pre Lid (HQ) Thumbnall| Print
B4 [I0/12/18 1756 | Reinspection Photo O | loadirs | A
85 |20/12/18 17:56 Reinspectian Phote O | oadwc | B
85 20/12/1817:56 | Relnspection Photo 0| wwrs | A
'BY |20/12/18 17:56 | Reinspection Photo D | teadies | (F
fu 20/12/18 17:56 | Relnspection Photo 0| owrs | (A
B9 |20/12/18 17:55 | Relnspection Phote © | s | 4
S0 |20/12/18 17:56 | Reinspection Photo 0 | tcadwes | A
§1 20/12/18 17:56 | Reinspaction Photo 0 | Loadies | A |
92 |20/12/1817:56 | Reinspection Photo © | woairc | @
53 20/12/1817:56 | Reinspection Photo 0 | wediec | A
94 20/12/18 17:56 Reinspection Fhoto D | ading | [
(95 | 20/12/18 17:56 | Reinspection Photo 0| s | B
' 20/12/18 17:56 | Reinspection Photo D | aas | 4
47 |20/12/1B17:56 | Reinspaction Photo 0 | toasrs | B |
98 |20/12/1817:56 | Reinspection Photo Q| adwrs | A
96 |20/12/18 17:56 | Aeinspection Phete O | teaws | &
100 |20/12/18 17:56 | Relnspection Photo 0 | weows | A
101 |10/12/18 17:56 | Reinspection Photo 0 | tadirc | B4
1102 [20/12/18 17-56 | Reinspaction Phots 0 | l=iws | B2
103 |20/12/18 17:56 | Reinspection Phote O | teaws | A
104 | 20/12/18 17:56 Reinspection Photo 0| tcadc | A
105 |20/12/18 17:56 | Relnspection Photo D | lcadws | A
106 |20/12/18 17:56 | Relnspection Photo D | tadrc | &
107 |20/12/18 17156 | Reinspection Photo 0O | acws | BB
(108 |20/12/18 17:56 | Reinspection Photo 0 | adis | A
(109 [20/12/18 17:56 | Rainspaction Photo O eorc | &
110 |20/12/18 17:56 | Relnspection Photo 0 | teaws |
111 |20/12/18 17156 | Relnspection Photo 0| toaws | 4
112 |20/12/1817:56 | Reinspection Photo 0 | osdws | A
[113 |20/12/18 17:56 | Reinspection Photo D | teetws | 4
114 120/12/18 17:56 | Reinspection Photo 0 | towc | B
115 |20/12/18 17;:55 Reinspection Photo D | wedivc | A
116 |20/12/18 17:56 Reinspection Photo D | siwe | A
117 |20/12/18 17:56 | Relnspection Photo 0O | waaws | A
116 [20/12/18 17:56 | Reinspection Photo 0| waawrs | 4
118 ijm 18 17:56 Reinspection Photo 0| ceds | A
120 [20/12/18 17:56 | Reinspection Photo D | weaws | A
121 |20/12/1B 17:56 | Reinspection Photo 0 | sivc |
127 |20/12/18 17:56 | Reinspection Photo D | eadic | @
123 |20/12/1B 17:56 | Reinspection Photo 0| drs | A
124 [20/12/18 17:56 | Reinspection Photo g Load G | ]
125 120/12/18 17:56 Reinspection Photo D | wearc | 4
1126 |20/12/18 17:56 | Reinspection Photo O | dws | B
1127 |20/12/18 17:56 | Reinspection Photo 0| s | B
128 |20/12/18 17:55 | Reinspection Photo O | saws | BB
129 |20/12/18 17:56 | Reinspection Photo 0 | oaaws | A
130 |20/12/18 17:56 | Relnspection Photo O | s | &
131 |20/12/18 17:56 Reinspection Photo D | cadwc | &
[132 20/12/18 17:56 | Rminspection Photo D | oadws |
133 |20/12/18 17:56 | Reinspection Photo O | tosaws | b4

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019
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Letters/Correspondences Lperpaoe (V]| B
{Mo_| Firalired On LKK Auto Consultants Pte Ltd {H) | Thumbnail | Print
134 | 20/12/18 17:58 Reinspection Phaoto | wadPe =]
135 |20/12/18 17:56 Reinspection Phato g toad PG | B
136 [20/12/18 17:56 | Reinspection Photo D | toadie | A
137 |20/12/18 17:56 | Reinspection Photo O e | A
138 |20/12/1817:56 | Reinspection Photo O odrs | A
139 20/12/18 17:56 | Reinspection Photo 0| dws | &
|10 |20/12/1B 17:56 | Relnspection Photo D | loedirc | A
(141 20/12/18 17:56 | Reinspection Photo 0 | eedrs | A
|142 |20/12/18 17:56 | Reinspaction Fhote O e | D
143 20/12/1817:56  Reinspection Photo O | Lodwe | @A
144 |20/12/18 17:56 | Reinspection Phote D | teawe | A
145 |20/13/18 17:56 | Relnspection Photo 0 | waws ||
146 |20/13/18 17:56 | Reinspection Photo 0 | oows | B
147 |20/12/18 17:56 | Reinspection Photo O | adirs | A
|148 | 20/12/18 17:56 Reinspection Phots 0| l=dirg | |
148 20/12/18 17:55 | Reinspection Photo B | tacirs | (A
[150 |20/12/18 17:56 | Reinspection Phote O | ediwc | &
1151 |20/12/18 17:56 | Reinspection Phota 0 | Lasws
(152 20/12/18 17:56 | Relnspection Phata _g Load G | B
153 |20/12/18 17:56 | Relnspection Photo 0D i=owrc | A
154 |20/12/18 17:56 | Relnspection Photo 0| towdes | B
155 10/12/18 17:56 | Reinspection Photo O | ladwrs | A
156 |20/12/18 1756 | Relnspection Photo O | iadrws | 4
157 (10/12/18 17:56 | Reinspection Photo 0 | esec | A
|158 20/13/18 17:56 Reinspection Photo D | teeaws | A
1159 |20/12/18 1758 feinspection Pheto 0 | osdies | B
160 | 20/12/18 17:56 | Reinspection Photo D | wows | A
161 |20/12/18 17:56 | Reinspection Photo D | adivs | 4
162 [ 20/12/18 17:56 | Relnapection Photo 0 | st | A
161 |20/12/18 17:56 | Reinspection Photo 0 | esws | A
(164 20/13/1817:56 | Reinspection Photo 0 | icsswc | A
|165 |20/12/18 17:56 | Reinspection Photo 0| oars | A
166 |20/12/18 17:56 | Reinspection Phate 0 | Ledws | B
167 |20/12/18 17:56 | Relnspection Phato 0D | adrc | B2
188 (20/12/18 17:56 | Reinspection Photo D adws | 4
166 |I0/12/18 17:56 | Reinspection Photo 0| waawe | A
170 [20/12/18 17:5%6 | Relnspection Photo 0 | weaws | 4
171 20/13/18 17:56 | Reinspection Photo © | ceavc | BB
172 |20/12/18 17:56 Rsinspection Photo D | leadic | A
173 |20/12/18 17:56 | Reinspection Photo 0 | =aws =
174 |20/12/18 17:58 | Relnspection Photo 0| tcaws | A
175 |20/12/1B 17:56 | Reinspection Photo D | adic | I
176 |20/12/18 17:56 | Relnspection Photo 0 | Losdws | B2
177 |20/12/18 17:56 | Asinspection Phote 0 | Losdes | A
178 [20/12/18 17:56 Reinspection Photo D | wacws | 4
179 | 20/12/18 17:56 Reinspection Photo 0D | lcsdwc | A
180 |20/12/18 17:56 | Reinspection Phato O | 0ewc |
|1B1 |20/12/18 17:55 | Reinspection Photo 0 | e |
") F0/12/18 17:56 Reinzpection Photo 0| waawe | 4
183 |20/12/18 17:56 Reinspection Photo D | oadies | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019
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Letters/ Correspondences perpage vl A
[Me I Finalired On LKK Auto Consultants Pie Lid (HG) Thumbnail | Print
164 [zmma 17i56 Relnspection Photo Load 3G | (A
1BS 20/12/18 17:56 | Reinspection Phote O | s | B
:ms I0/12/18 17:56 | Relnspection Photo O | toadis | @
(187 |20/12/18 17:56 | Reinspection Photo 0 | taaws |
188 | 20/12/18 17:5%6 | Reinspection Photo 0| sdiec | B
189 |20/12/1B 17:56 Aeinspection Photo O | caawc | A
190 |20/12/18 17:56 | Reinspection Photo O | loadwc | A
191 |20/12/18 17:56 | Reinspection Photo | o | A
192 [09/05/1% 10:08 | Reinspection Photo © | toaairs | B

153 |09/05/19 10:08 | Reinspection Photo © | loaurs | B |
194 |09/05/19 10:08 | Relnspection Photo D | teadirc | A

185 09/05/19 10:08 | Reinspection Photo O | e | 2

196 09/05/19 10:08 | Reinspection Photo B | imedws | A

|197 |09/05/19 10:08 Ruainspaction Photo D | lsadirc | B

%Dmunlnhﬂw 1 por page =] &

[No | Relabel/Rearder | LKK Aute Consultants Pte Ltd (HQ) Thumbnall Print
:’: |04/12/18 18:37 | TP GIA REPORT g Load POF

1 05/12/18 17:35  SLK7SBIM - AMENDED GIA Load POF

3 |26/13/18 14:07 | TP ESTIMATE_MARKED({FINAL) © | toearor

4 [26/12/18 14:08 | PARF_COE REBATE § Load POF

5 |22/01/19 16:15 | LETTER TO O1 Load POF

6 |0102/19 12:48 | LTA SEARCH FEE Lsad POE

7 |30/05/19 10:18 | WORKSHOP INVOICE 8 Load POF

8 | 30/05/19 10!18 | AUTHORISATION TO ACT FORM Load POF

9 30/05/19 10!18 | Release Voucher 0 | Loaoror

ric | Finaliz=d On AIG Asia Pacific Insurance Pte. Ltd. [SG) Thumbnall| Print
1 Iosna/is os:a1 01 GIA REPORT Load POF

Documents Checklist

DOCUMENTS CHECKLIST

Aeset | save | Frlnrll

There are no document checkiists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: || Handiing Insurer
izl AeFmEris are proals uniess sty AhEw i B orher parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/5/2019
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NOTE: TO BE COMFPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SKV1228H (Insd veh) Model: ISSAN QASHQAI 1.2 (A)
SLKT583M (TP veh)
| Date of Accident: |01/12/2018
Global Sum Settiement |: | [X] Yes [ [ 1 MNo
Repair Eslimate 5 48 157.20
Final Repair Cost :§ 17.000.00
Loss of Lise 5 14.00 days at $50.00 per day
Rental (if any) :§ days
LTA / GIA Search Fes 7
Others: -
' $
Final Settlemant Sum (Global Sum) - 17,000.00

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

Applicable: Yes/ N No:
B) For GIA Registered Workshop: BOLA Applicable: Yes/No  BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*): 100 (%)
* Assessed Liabillty to be filled only for chain collisions and for cases where BOLA does not apply.
Ramarks

Payment Instruction: Payee's Breakdown
1) | Chew Motor Pte Lid

2)
3
4)

17.000.00

4 | 4 | 46 | %

30 May
JOAMNE LEE KHANG MIN 2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporting decuments to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 30/5/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (Co.Reg Mo 123807 168R)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: suri@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCB8/AIG18021838/APB302
Date: 30/052019
REFEREN
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 2100426071
N jrant Vehicle 51 x758am Insured Vehicle No :  SKV1228H
Date of Loss: 01122018 Nature of Claim: P Claim No: 030840281856
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLKTS583IM
Make & Model: NISSAN QASHQAI 1.2 (A} Engine No: HRAZ2309153A
Reg Date: 25/01/2017 (Man, Year: 2018) Chassis No: SJNFEAJ11U1721587
Colour: Black Odomater: 32894 km
Engine Capacity: 1197 cc
Market Value™ew Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
MDITION OF VEHI THE TIM F
General Condition: Steering (Serviceabla); Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable), Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/80 R17 Rear Tyre Size: 215/80 R17
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear & mm Rear Right Side: Goodyear 6 mm
The sbove values repressnt (he remaining tym reads depth
COST OF CLAIMS Repairer's Adjuster’s Difference  DIff %)|
Parts 39,317.30 16,995.74 2232156 86.77
Miscellaneous Items 0.00 0,00 0.00
Labour 6.840.00 363000 3.210.00 46.93
Paintwark Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 46,157.30 20,625.74 25531.56 55.31
Approved Total (Overridden) (S$) 16,500.00
Nett Amount (S§) 46,157.30 16,500.00 29,657.30 64.25
+ Loss of Use (14.0 x $$50.00/day) (S$) 700.00
+ Doc/Search Fee (S§) 745
Nett Liability (S%5) 17,207 .45
Global Sum Settlement (55) 17,000.00
INSPECTION
Date of Assignment: 03/12/2018
Date Inspected: 0312/2018 Inspecied At Chew Motor Ple Lid (HQ)
BLOCK 1 KAKI BUKIT AVE B, #01-43
Singapore 417883
Estimated Period of Repair: 12.0 days

https://singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ...
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Adjuster: ADRIAN LING Manager: CHEW HSIAOQ TONG

NOTE: This report represents our findings af iha Nme and place of inspection steted hansn Swch inspechon has boen carmed our fa e best of owr
knowladge and abiily but any other labiity under any ofher circumatances (s hermby pipressly ascluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/5/2019



Adjuster Repont

REPAIR DETAILS

Recommended Parts
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No. Qty Part No. Particulars Condition Repalrer's Amount

1 1 *FRONT BONNET Dented 861.40F  "96140FL
2 2 *FRONT BONNET HINGE Not Necessary 112.20F “FL
3 1 *FRONT BONNET LOCK Mot Necessary 236.60F *-FL
4 1 *FRONT BONNET INNER RUBBER Nol Necessary B5.10F “-FL
5 1 *FRONT BONNET INSULATOR Mol Necessary 185.50F *-FL
B 8 “FRONT BONNET INSULATOR CLIP Mol Necessary 52.00F *FL
T 2 *FRONT HEAD LAMP Cracked 5920.00F *1,538.00FL
8 2 *FRONT HEAD LAMP LOWER BRACKET Not Necessary T6.20F *-FL
8 1 *FRONT GRILLE Cracked 48830 F *498.30 FL
0 B8 *FRONT GRILLE CLIP Necessary 52.00F *20.00FL
11 1 *FRONT GRILLE EMBLEM LOGO Neacessary B4 B0F "B4 BOFL
12 1 *FRONT GRILLE CHROME MOULDING Cut 2B5.00F *2B5.00FL
13 1 *FRONT BUMPER Deformed 614 B0F *614.60 FL
14 10 *FRONT BUMPER CLIP Mecessary 65.00F *30.00FL
15 2 *FRONT BUMPER SIDE RETAINER MNecessary 130.40F *130.40FL
16 1 *FRONT BUMPER NUMBER PLATE Cracked 50.00F *50.00FL
17 1 ‘FRONT BUMPER TOWING COVER Not Necessary 21.00F “-FL
B 1 “‘FRONT BUMPER INNER SPONGE Cracked 185.70F *185.70FL
1|8 1 *FRONT BUMPER REINFORCEMENT Bent 675.40F *357.60FL
20 2 *FRONT BUMPER REINFORCEMENT BRACKET Benl 268.60F "268.60FL
21 1 "FRONT BUMPER LOWER REINFORCEMENT COVER  Nol Necessary 264 10F *-FL
22 2 “FRONT BUMPER CENTRE SIDE INNER BRACKET Mot Necessary 123.70F *-FL
23 2 *FRONT BUMPER FOG LAMP Mot Mecessary B47 40F *-FL
24 2 *FRONT BUMPER FOG LAMP COVER Mot Mecessary 140.40F *-FL
25 2 *FRONT FENDER Mot Necessary 1,24540F *-FL
28 6 *FRONT FENDER PROTECTOR Not Necessary 866.00F “-FL
2f 1 *FRONT SUPPORT PANEL Repair 817.50F “-FL
28 1 *FRONT SUPPORT PANEL TOP COVER Deformed 125.10F *12510FL
29 8 *FRONT SUPPORT PANEL TOP COVER CLIP Necessary 52.00F *20.00 FL
30 1 "REAR BOOT LID Dented 20836 80F *283680FL
N 2 ‘REAR BOOT LID HINGE Mot Necessary 130.60F *-FL
32 2 *REAR BOOT LID SHOCK ABSORBER Not Necessary 419.60F *FL
3 1 ‘REAR BOOT LID EMBLEM LOGO Necessary B6.40F *66.40FL
34 1 *REAR BOOT LID QASHQAI LOGO Necessary BT7.00F *8700FL
5 2 ‘REAR BOOT LID SIDE REFLECTOR Cul B631.80F *631.80FL
‘B 1 ‘REAR BOOT LID INNER LOCK Damaged 267.7T0F *267.T0FL
ar 1 *REAR BOOT LID INNER RUBBER Mot Necessary 1588.70F =FL
38 1 *REAR BOOT LID INNER TRIM BOARD Nol Necessary 418.50F *-FL
3| 1 *REAR BOOT LID WINDSCREEN MOULDING Necessary 125.00F *125.00FL
40 1 ‘REAR BOOT LID WINDSCREEN SEAL Necessary 80.00F *60.00FL
41 1 *‘REAR BOOT LID CAMERA Not Necessary 680.00F *-FL
42 2 *REAR TAIL LAMP Cut B47 40F *B47.40FL
43 2 *REAR TAIL LAMP PANEL Repair 437.80F *-FL
44 1 *REAR BUMPER Deformed 717.00F “T17.00FL
45 10 *REAR BUMPER CLIP Necessary 65.00F *30.00 FL
45 2 *REAR BUMPER SIDE RETAINER Necessary 110.40F  *110D.40FL
47 1 *REAR BUMPER SIDE REFLECTOR OIS Cracked 126.80F "83.30FL
48 1 *REAR BUMPER TOWING COVER Missing 16.B0F *168.80 FL
49 1 "REAR BUMPER INNER SPONGE Cracked 183.80F *183.80FL
| Report was unsubmitted during this print-oul. |
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No. Qty Part No. Particulars Condition Repairer's Amount
50 1 *REAR BUMPER REINFORCEMENT Bent 618.20F *618.20FL
51 1 *REAR FENDER PROTECTOR oS Deformed 8688 .00F *483.00FL
52 2 "REAR FENDER INNER TRIM BOARD Mot Necessary 72340F *-FL
5 1 *REAR END PANEL Dented 582 60F *582.B80FL
54 1 ‘REAR END PANEL TOP GARNISH Defarmed 185.00F *185.00FL
55 1 *REAR SPARE TYRE PANEL Repair 1,680.00 F *-FL
58 1 *REAR SPARE TYRE PANEL TOP COVER Not Necessary 264 7OF *-FL
57 1 *REAR SPARE TYRE PANEL TOP SPONGE Cracked 504.00F *325.00FL
58 1 “‘REAR EXHAUST Dented B25.90F *825.890FL
58 1 *REAR EXHAUST ALUMINIUM COVER Not Necessary 244 40F *FL
60 1 *REAR CENTRE EXHAUST Not Necessary B28.10F *-FL
g1 2 *REAR BUMPER REINFORCEMENT BRACKET Bant 252 00F *252 00FL
g2 1 *FRONT AIR-CON CONDENSER Bent 858.20F *658 20FL
B3 1 *FRONT AIR-CON SECTION PIPE Nol Necessary 238.80FS *-FS
B4 1 *FRONT AIR-CON DISCHARGE PIPE Mol Necessary 242 20FS *-FS
65 1 *FRONT RADIATOR Bent 687 40F “6BT 40FL
66 1 *FRONT RADIATOR FAN MOTOR ASSY Cracked 62170F "621.70FL
67 1 ‘FRONT RADIATOR SPARE TANK Not Necessary 123.50FS *-F§
68 1 *FRONT RADIATOR TOP BRACKET Mot Necessary 225.00F8 *-F§
68 1 *FRONT WIPER TANK Not Necessary 162 50FS “FS
w1 *FRONT AIR CLEANER AIR DUCT Deformed 135.80F *135.90FL
1 *FRONT INTERCOOLER Dented 2,12160F *1.850.00FL
72 1 *FRONT OIL COOLANT ASSY Dented B850.00Fs *500.00FS
7301 “REAR END PANEL LOCK SENSOR Not Necessary 168.90FS *-FS
74 1 *REAR SPARE TYRE PANEL & END PANEL SEALANT Mot Necessary 450.00FS “-FS5
71 *REAR EXHAUST Repeated B25.90FS “-FS
7|\ 1 “REAR EXHAUST ALUMINIUM COVER Repeaied 244 40FS *-F5
w1 *REAR CENTRE EXHAUST Repeatad B28.10FS *.FS

F=Franchise part S=Spchatt L=LstiemDisc

Sub Total (S§) 39,317.30  18,828.60

= List ltem Discount on L ltems 0.00/10.00% (S§) 0.00 1.832.86

Total Parts (S§) 39.317.30 16,995.74
| Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Items

Thare &re no new miscellanesous itema selocted.

Recommended Labour
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No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REFIT AIR-CON MNew 380.00 120.00
CONDENSER ,RADIATOR ,FAN MOTOR & TOP UP GAS
Z  TO REMOVE & REFIT CUSHION & TRIM BOARD New 280.00 80.00
2  TO REMOVE & REFIT REAR & CENTRE EXHAUST New 380.00 80.00
4 TO REMOVE & REFIT REVERSE SENSOR New 100.00 50.00
§  TO REMOVE & REFIT REAR CAMERA New 180.00 50.00
8 TO REMOVE & REFIT REAR WINDSCREEN Mew 120.00 120.00
7 GUM New 50.00 50.00
8  TOWING FEE Mew 100.00 60.00
9  TO CHECK WIRING New 100.00 60.00
10 TUFF KOTE Wew 150.00 60.00
11  PAMNEL BEATING New 2,800.00 1,500.00
12 SPRAY PAINTING Mew 2.200.00 1.400.00
Gross Labour Cost (S§) 6,840.00 3,630.00

Report was unsubmitied during this print-out.
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