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e CHEW MOTOR PTE. LTD.

ayiiKak: Buk gapore 417883

1 Kk we B Bk & B

Tel: 6509 5545 Fax: 6509 5567

s iMotor

03/12/2018
Blk 1 Kaki Bukit Ave 6
#01-43 PAx| | .
Singapore 417883 P TESNTYA22800/5 6705

4
Accident date: 01/12/2018
Estimated repair cost for vehicle no: SKR1384K SUZUKI SCROSS 1.6 A '15
CHASSIS: TSMJYA22500186989

S/n Qty Items U/price Amount
1 1 Front Bonnet Jouifc $784.00 ~
2 2  Front Bonnet Hinge 7 , $31.00 $62.00 °
3 1 Front Bonnetlock | $83.00
4 1 Front Bonnet Inner Rubber . $65.00 *
5 1 Front Bonnet Insulator W Al $168.00 *
6 8 Front Bonnet Insulator Clip $6.50 $52.00 x
7 1 Frontl/HFender 3 .l $282.00-~
8 1 Front L/H Fender Protector » $78.00
9 1 Front L/H Fender Cowling & s 4 $70.00
10 10 Front L/H Fender Cowling Clip r*~ $6.50 $65.00
11 1 Front L/H Head Lamp racel o $3,305.00
12 1 Front L/H Head Lamp HID Ballast ¢ %2« $1,150.00 v
13 1 Front L/H Head Lamp Cover wn' 4+ $95.00 ~
14 1 Front L/H Head Lamp Lower Bracket 1.4 /4w $35.00 ~
15 1 Front Bumper ' 504 $488.00 ~
16 1 Front Bumper Lower i | ed $351.00
17 10 Front Bumper Clip e $6.50 $65.00 <
18 2 Front Bumper Side Retainer |+ I o $25.00 $50.00 =
19 1 Front Bumper Inner Sponge ... fud $110.00 <~
20 1 Front Bumper Reinforcement NE e $281.00
21 1 Front Bumper Wiper Nozzle Cover mu:t -, $49.00°
22 1 Front Bumper Wiper Nozzle Motor o (| $110.00
23 1 Front Bumper Wiper Nozzle Bracket » ~ '- $45.00 «
24 1 Front L/H Bumper Fog Lamp #pet $165.00 ~
25 1 Front L/H Bumper Fog Lamp Cover Assy - $98.00 "
26 1 Front Grille ) $226.00 ¢
27 8 Front Grille Clip I $6.50 $52.00
28 1 Front Grille Emblem Logo * $29.00 ¢
29 1 Front Support Panel Assy ' " $686.00




(s

30 1  Front Fuse Box Assy Ol Slgﬁneeﬂ',ff/,
31 1 Front L/H Rim X $659.00
32 1  FrontL/H Tyre » Ma $380.00 ¥
33 1 Front L/H Lower Arm Beud $534.00 %
34 1  Front L/H Knuckle Arm %2 $326.00 _,;
35 1 Front L/H Knuckle Arm Bearing M~ $131.00 ~_~
’{Jfﬁ
36 1  Front L/H Shock Absorber ©.4~ $61700 ~ €
37 1 Front L/H Drive Shaft ,orpies $821.00~
38 1 Front Steering Rack  pFr- $978.00 "
19 1  L/HRocker Panel Skirt '+ /4 $336.00 +
Q292
S Subtotal :- $15,531.00
el
? l'.l. ?_}‘ B i

Labour charges

To remove & refit air-con condenser, radiator, fan motor
& top up gas

To remove & refit fuse box, rocker panel skirt & check wiring
To remove & refit front L/H undercarriage

To remove & refit L/H drive shaft & steering rack

To check wheel alignment

To check wiring

Towing fee

Tuff kote

Panel beating

Spray painting

$380.00

$280-86- /50

sagurﬂé i

$450.00

J0%0 5100

Subtotal :- $5,190.00

Total:- $20,721.00
+b! (Cor3KS
L/ ¢ Pk

o7 '1'7_{; ‘




TEL 6741 446

PEOPLES AUTG TRADING
BLK 3007 UB! ROAD 1 #01-400

COMPUTERIZED ALIGNMENT SPECIALISTS

CUSTOMER

CHEW MOTCR DATE Dec 4, 2018 3:55:18 PM
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Hsiao Tur_tﬂ !LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 27 April 2019 9:23 AM

To: 'Chew Motor Pte. Ltd.'

Cc Admin A

Subject: RE: SKR13B4K CLAIMING SIP6623K DOA 01.12.18 CPL *** LKK REF:
CC4/ASM18021812/Apa3

Without Prejudice

(save as to costs)

Dear Sirs/Mdm.

We refer to your below email,
We have our principal instruction to improve our offer at a global sum of $8,300.00(all-in).
Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhalder and/er the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s] in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubl Avenue 1, #02-25 | S(4086451)

From: Chew Maotor Pte. Ltd. <claims@chewmotor.coms

Sent: Wednesday, 24 April 2019 9:25 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>

Subject: Re: 5KR1384K CLAIMING 5JP6623K DOA 01.12.18 CPL *** LKK REF: CC4/ASM18021812/Apa3

Without Prejudice - gentle reminder
Hi Hsiao Tong
Refer our email dd25.03.19 for the appeal till date has yet heard from you.

Please kindly advice and revert for close case,thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.®
Regards,
Sukyi Chong

Chew Motor Pte Ltd

(G5T Registration Ho.: Z071718369R)
1 Kaki Bukit Ave &

Bik A #01-11 Autobay
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A EZ-SWIFT CAR RENTAL & LEASING PTE LTD

- 1 Kaki Bukit Avenue 6 Blk A #01-11 Autobay@XKaki Bukit Singapore 417883
E:A-zlllglwt!lfl Tel: 6509 5545 HP: B533 9933 (losh) / 9234 5563 (Lester)
N
xRk L
UEN: 201724540N VEHICLE RENTAL AGREEMENT Invoice:
HIRER'S PARTICULARS vehicteNo: S| 146U ouole R U
name: L) {0 NonWaiver bxcess: 43, SDS
NRIC/Passport No: g E ’ L’ L%# Duration: )
Address: E“m HDA ’MI ﬁ[“ ‘HIF} ';ﬁ-.f; Date & Time QUT: | [J- 'E ﬂ%hm
?lmmm Z7v pateaTimein: I [IA]IF [0 (LS
Drlving Licence Nn Chargeable Rates Amount
Date of Birth: 2 1>] K] Y oays @ s [N() 300
Tel: Mobile: 51},52x bp3l Weeks | @ [s
Months @ |5
Vehicle Checklist
< —— Deposit: SGDS
0 — 0 Subtotal: SGDS
Total Charge{SGDS): :} 0 ()
g 7 e w—
0 0 Additional Remarks:
- a— clihs

Legend: D - Dents 5-Scratches M- Missing € - Cracks

PETROL LEVEL (*Rates does not include Petrol)

OQuT | E |i/8|1/4|3/8|1/2|5/8|3/4]|7/8| F

IN E|1/B|1/4|3/8|1/2|5/8|3f/a|7/B]| F

Mileage Qut: Mileage In:
Payment Records: Staff: Hirer's ature:
Cash [/ Nets [ Credit Cards
Reference: -

! have read and agree to the terms and condition on both sides of this rental agreement.
NOTE:

HIRER AND/OR DRIVER 5 UIABLE FOR ALL PARKING, TRAFFIC VIDLATIONS

AN ADMINISTRATIVE CHARGE WILL BE LEVIED UPON ANY TRAFFIC VIOLATIONS REDIRECTED

VEHICLE 15 STRICTLY FOR SINGAPORE USE ONLY AND MAY NOT DRIVE OUT OF SINGAPORE



Hsiao Tnng (LKKAuto)

From: Mei Kwan (LKKAuto)
Sent: Monday, 14 January 2019 5:50 PM
To: Chew Motor Pte. Ltd.; Hsiao Tong (LKKAuto)
Ce: Admin A; CS A Team
Subject: RE: SKR1384K CLAIMING 5JP6623K DOA 01.12.18 CPL *** LKK REF:
CC4/ASM18021812/Apa3
Attachments: SKR1384K CLAIMING 5JP6623K DOA 01.12.18 CPLPDF
WITHOUT PREJUDICE’
SAVEAS TO COSTS
Dear Sir / Madam,
Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC4/ASM18021812/Apa3 Hsiao Tong - 6742 3197

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emul: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>
Sent: Monday, 14 January, 2019 3:30 PM

To: Admin A <admin-a@lkkauto.com>

Subject: SKR1384K CLAIMING SJP6623K DOA 01.12.18 CPL

Without Prejudice
Dear Motor Claims Department,

Please find attached LOD far your reference. Hope to receive offer soon. Thank you.

Regards,
Sukyi Chong

Chew Motor Pte Ltd
1 Kaki Bukit Ave 6
Blk A #01-11 Autobay
Singapore 417883

T: 6747 9241
F:67417276
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hittps:/ivp smanclaims.axa. com. sg/claim-portalhtml/index-vendor-servica-requasts. himi#/service-requests/view-messaga/ TservicaRequesiNumbe...

Claim Portal

LEKK AUTO COMSUILTANTS PTE LTIX [TP) = Meni

Re:<MANDATE |IA> - SBM?1540 ACCIDEN
NVOLVING SJP 6623K(OI) & SKR 1384K(TP) ON
1/12/2018]

O—

Type
Question

Message

Hi Your COR towards this TP is on the high side. Pls re-negotiate again on it. We are looking at around S$5k-

Vo

1"



1212672018

hitps://vp.smartclaims.axa.com.sg'claim-portalhimlindex-vendor-senvice-mquests. himi#service-requestsiview-meassage/TserviceRequestNumbe...

Claim Portal

LKK AUTO CONSUITANTS FTE LTD (TP) = Menu

<MANDATE IA> - SBM0154 I ENT INVOLVING
SJP 6623K(Ol) & SKR 1384!(%'[3 1/12/2018

Type
© Question

Message

Liabllity: 1003, Insured made a right turn and collided with third party who was driving straight on the
opposite direction. BOLA 5 is applicable. Inform Ol about third party claim. Agreed to settle at best and
aware NCD issue. We seek your mandate at $8.547 49(if claim LOU) -58,970.4%(if claim LOR), Mandate A
had been uploaded in Smartclaims. Kindly let us have your approval/instruction. Hslao Tong - 26 Dec 2018

1



S h- - . Pie Lt Cosmpany Magisiration Mo 199607 1RER

S5 AVE b 20 PAYA UR) ISDUSTRIAL PARE, SINGAPORE S08903 TEL @ (af) A256YE4] FAN - (D68 a2850018

Immediate Advice
To : AXA Insurance Pte Ltd Date: 26.12.2018

Survey Details:

Date of loss 01.12.2018
Date of appointment 03.12.2018
Date of survey 03.12.2018
Location of survey CHEW MOTOR PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SKR 1384K
Make and Model Suzuki 5-Cross [1586¢c)
Date of registration 20.01.2015
Excess NIL
Market Value/ Book Value S 56,000.,00 |(est)
Parf/COE Rebate 5 46,113.00 |(est)
Nett Value/ ERV ] 9,887.00 |(est)
Repair details:
[Initial Estimate IE 20,721.00 |

Proposed/Revised repair cost:

Parts s 71,975.55
Check items (estimate) NIL
Labour S 2,040.00
Supplementary NIL
Total 5 10,015.55
Lump Sum(if applicable) S 8,000.00

=4

[Number of days for repair |




Y

ma ma m Pre Lin Company Regmiration Na | FE0T1RAR

A1 U AVE 1, 00225 PAYA UREISDUSTRIAL PARK. SINGAFOME St TEL - (068) A25A%E1 FAX | (S a5 5

Remarks:

Mandate:
Liability(TP) 100%
Proposed repair cost 5 8,000.00 | 5 B,000.00
Loss of use (9days x $60.00) S 540.00 NIL
Loss of rental (9days x
$100.00)(w/GST) NIL| S 963.00
Loss of income NIL NIL
LTA/GIA search fees ] 749158 7.49
Others NIL NIL
Proposed Total 5 B,547.49 | 5 8,970.49




112612019

Https.ivp. smanclaims.axa.com.sg/claim-portalhtmi/index-vendor-sarvica-requasts himif service-requesia/view-message/ TsarviceRaguastNumbe ...

Claim Portal

LEKK AUTO CONSULTANTS PTE LTD (TR} = Menu

RE: Re:<MANDATE IA> - 01540 &CE!DENT
INVOLVING ]SJP 6623K(0I) SKR 1384K(TP) ON
01/12/2018

Type
@ Question

Message

Hi, for COR, third party rejected our offer at $5,000.00. Kindly let us have your further mandate. Thank you.

Hsiao Tong - 26 Jan 2019

1n



21212019 Claim Portal

LKE AUTD CONSULTAMTE PTELTD (TP) =

. Re:RE: Re:<MANDATE IA> - S8M015 4 Ii CS:IDENT
« bq}f%l?\élNG ]SJP 6623K OI)& SKR 1

Type
Question

Message
Hi Pls counter offer at a global sum of $$7700.00 (all In) -VO

hitps:ivp. smartctaims.as.com . sg/claim-portalitmiindex-vendor-service-reguests_htmid/service-requestsiview-message/TserviceReguestlumbe... 11



Hsiao Tong (LKKAuto

From: Mei Kwan (LKKAuUto)

Sent: Thursday, 21 March 2019 8:38 AM

To: Hsiao Tong (LKKAuto)

Subject: FW: New message for service request 85529, vehicle number SKR1384K

Report Remarks Entry - CC4/ASMI18021812/Apa3
Remarks

2073719 1-:44 PM *** Message Hi Hsiao Tong Pis counter offer @ -
$8000/- (all n)}-VO - OH Vale

- 4112720
[ |SKR 1384K ; SUP 6623K Rs216
"] [EST - $ — SUR - LWP — WKSP : CHEW MOTOR PTE LTD HMK 31229

4/12/20

‘ 7] |S8MO1540 // 85528 J/ VO HMK (335 4

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKkwan@Ilkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)

—-0riginal Message—-

From: Admin-D (LKKAuto)

Sent: Wednesday, 20 March, 2019 1:52 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 85529, vehicle number SKR1384K

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubl Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)



-——Qriginal Message—

From: vale.oh@axa.com.sg [mailto:vale.oh@axa.com.sg]

Sent: Wednesday, 20 March 2019 1:45 PM

To: admin-d@Ilkkauto.com

Subject: New message for service request 85529, vehicle number SKR13B84K

AXA Insurance has sent you a message for claim number S8M01540,

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended reciplent of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



41252019 Claim Portal

e:RE: Re:RE: Re:RE: Re:<MANDATE |IA> - 01540
&« E&CCIDENT INVOLVING SJP 6623 K(OI] & SKR 384K(TP)
N01/12/2018

Type
© Question

Message
Hi Hsiao Tong Ok, pls proceed, tks-VO

hitps./ivp. smartclaims.m . com sg/claim-portalfhtmiindex-vendor-service-reguests. himi#/service-requests/view-message/ 7 service ReguesiNumbe..,. 11



Assignment

To:  Chew Motor Pte Ltd (Workshop)

In consideration for your agreement 1o repair my motor vehicle registration no. (EE ﬁ? (/‘t

and 1o defer demanding for payment of the cost of repmr, l'we the undersigned do hereby
irrevocably assign absolutely to vou all the proceeds of my/our clmmi(s) including damages, interest,
costs and expenses (including legal costs ' disbursements payable on a party and party basis which
are 1o be paid 1o the parties so entitled including solicitors, vehicle appraisers and other experts /

consultants).

I'We further confirm that pavment to you only or to any person authorised by you to receive
payment shall constitute a good and effectual discharge of the obligations by any party of the

aforesaid proceeds of my 'our claimis).
['We authorise you expressly 1o give notice of this assignment to the party concemned.

I'We confirm that by this assignment, ['we shall not be entitled in law to receive any payment. [f a
cheque is sent to me/us, I'we shall retum same to the sender as I'we amiare precluded from

gecepting any payment.

il

Dated this *  dayof " l 20 lrIr

)

Signature - ﬂ&f ﬂ

Name : TN HI_A'L:‘!M P ."hhqb{i.f.-'Tu f

ID No. : Q2112807

Address : f
}

Witness Signature , | £\

Witness Name = B

Witness D

Witness Address




Hsiao Tnna !I.I{KAutnz

From: Chew Motor Pte. Ltd. <claims@chewmotor.com>

Sent: Saturday, 27 April 2019 11:07 AM

To: Hsiao Tong (LKKAuUto)

Cc Admin A

Subject: Re: SKR1384K CLAIMING SJP6623K DOA 01.12.18 CPL *** LKK REF:
CC4/ASM18021812/Apa3

Without Prejudice

Hi Hsiao Tong

We accept your offer as 58,300

Please send us the discharge voucher for close case,thanks.

*Please kindly take note that CHEW MOTOR PTE LTD is GST-registered.*
Regards,

Sukyi Chong

Chew Motor Pte Ltd
(G5T Reglstration No,: 2017183698

1 Kaki Bukit Ave 6
Blk A #01-11 Autobay
Singapore 417883

T: 6747 9241

F: 67417276

On 5at, Apr 27, 2019 at 9:23 AM Hsiao Tong [LKKAuto) <chewht@lkkauto.com> wrote:
Without Prejudice

(save as lo costs)

Dear Sirs/Mdm,

We refer to your below emall.

We have our principal instruction to improve our offer at a global sum of $8.300.00(all-in).

Please confim acceplance.



12M12018

Service Request Details

Claim
SEMD1540

Reference
CC4/ASM1B8021812/Apa3 &

Loss Date
1 December 2018

Request Date
3 December 2018

Due Date
3 December 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP}

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Finish the work

Claim Poriml

LEK ALUITO CONSULTANTS PTE LTD TP

Mg

Complets Work |l

Vehicle Information

Incident Vehicle Registration #
SKR1384K

Make
TPVD

hitps:/ivp.smariclaims.axa.com.sg/claim-portalhimilindex-vendor-service-requests himitservice-requests/ T sarvicaRequestNumber=85529
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1211172018 Claim Porial

LKK AUTO CONSULTANTS PTELTD (TP = M

2erviIce AQaress

Primary Contact/Insured

TAN TZE HEE (CHEN SIXI)
BLK 308A PUNGGOL WALK, #09-456, B21308, Singapore

Claim Handler

OH Vale

6568804897
vale.oh@axa.com.sg

Additional Instructions

NON REPORTING
Messages Invoices History Documents Assessment Metrics MNotes
New Messag
TYPE 2
SENT 7/12/18 3:14 PM
FROM OH Vale
SUBJECT YOU MAY PROCEED DS-VO
BODY
L )
TYPE (7]
SENT 3/12/18 3:05 PM
FROM OH Vale

hitps:/ivp smarclaims.axa.com.sgfclaim-poralmimlindex-vendor-sarvice-requasts himi# service-requasis/TserviceRequastNumber=85529
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LEK AUTO CONSIULTANTS PTE LTD [TP) = Ml
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htips:/ivp.smartclaims axa.com.sg/caim-portalhimifindex-vendor-service-requests. iimi#service-raguests/TserviceReguestNumber=85529
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Our Reference : CM1901-0005 / SKR1384K r
Your Reference . SIPBB23K

09'" January 2019 _Ejf‘ijOtar

AXA Insurance Singapore Pte Ltd

8 Shenton Way, CHEW MOTOR PTE. LTD
#B1-01,
Singapore 068811

WITHOUT PREJUDICE
Dear Sir/Madam

ACCIDENT INVOLVING SKR1384K & SIP6623K ON 01.12.2018 ALONG PUNGGOL CENTRAL X PUNGGOL
ROAD AT 07:25HRS

We are instructed by TAN HUAYING MAYBELLINE to claim damages and losses against you in connection
with the above-captioned road traffic accident which our client's vehicle SKR1384K damaged by vehicle
SIP6623K driven by your insured at the material time.

We are informed that the said accident was caused by your insured's negligence. As a result of the
accident, our client's vehicle was damaged and our client has been put to loss and expenses, particulars
of which are as follows: -

# Repair Costs S 8.000.00
» Loss of Rental for 05 days 5 700.00
# LTA Search Fees 5 7.45
= Total s 8,707.45

A copy of each supporting documents are enclosed for your perusal.

= GIAReport
~ |Invoice
# LTA Search Receipt

Please let us have your cheque for the sum of $8,707.45 made payable to us, CHEW MOTOR PTE. LTD.
within the next 14 days.

Yours Sinceraly,

CHEW MOTOR PTE. LTD.
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—E—— Consultants
i BA W Polig

F1UBLAVE 1, #01-25 PAYA UBLHINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX z iln3) 62504315

13DEC 2018

TAN TZE HEE

BLK 308A PUNGGOL WALK
#09-456

SINGAPORE 821308

Dear Sit/ Mdm

OUR REF : CCH/ASMI18021812/Apa3

YOUR REF :SJP 6623K

ACCIDENT INVOLVING SJP 6623K AND SKR 1384K ALONG/AT PUNGGOL CENTRAL
TWDS PUNGGOL ROAD JUNCTION ON 01/12/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from CHEW MOTOR PTE LTD acting on behalf of the owner of SKR
1384K against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed 10 negotiate for an amicable settlement with the Third Party,

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim
against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
to take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply to us within 10 davs from the date of this letter. Your intent must be formally expressed to us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
chewht@Ikkauto.com within 10 davs from the date of this letter if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

» Police report. Police Investigation result, appeal against the Traffic Police offence and status
(if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the invalved Third Party(s), you
are to keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
of any breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you
informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Yours sincerely

Chew Hsiao Tong

Case Handler

DID: 6742 3197

FAX: 6741 4108

EMAIL: chewht/@lkkauto.com

Ce AXA Instirance Pre Lid
{Motar Claims Dept)



LETTER OF AUTHORISATION

Chew Motor Pte Ltd
Kaki Bukil Avenue b
Blk 1 #01-11
Singapore 417883

Dear Sir, ol :
1 if) M I )

Accident on ANIES lF F i 'f

sl i3 Ot b r T IF
Involving Vehicles CrPI3fuk SIPELL3 K

NS f . . W vant P

Along fungyl  (Gndivad x fuikpse/ L&
I'We, the registered ownerdnver of vehicle registration no: .:,-I_r 4 (94 UL

have involved in the above accident.
I'We hereby authorize Chew Motor Pte Ltd 10 commence repairs of the sad vehicle forthwith.

I'We agree to assign the whole proceeds of my our comprehensive/third party claim to you and our
solicitor, = . 1o act on my/our behalf in respect of the
above matter. And if applicable, my/our solicitors shall accept this as my/our irrevocable authority to
pay the amount as deemed compensated direct to you after deduction of their costs on a Solicitor and
client basis,

I'We undertake 10 co-operate fully with you and our solicitors 1o ensure that claim is successful.

I'We also authorize you to sign all discharge vouchers/indemmity forms and all necessary papers in
relation with the above claim in my/our absence

Your Kind co-operation in this matter will be much appreciated.

Wt _,.L-é)t‘u
&)

Owner's Signature

(Company’s stamp if applicable)

Name: Tp{N H\FH\{IH b 1“&\{1%“”5
NRIC No.: gﬁ ungyJ
Date: ] H‘l 1{ ' i3

Yours truly,
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NOTE

PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DDCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PRUUDICE BASIS AND SHOULD NOT CONSTRUED AS AN AOMISHION OF

LIABILITY Of AXA AND THEIR CLIENT/TORTFEASDR IN ANY MANNER WHATSOEVER,

.1

AXA RESERVES THEIR BIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS [N LAW
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(& CHEW MOTOR PTE. LTD.

1 Kaki Bukit Avenue 6, Blk C #01-41 Autobay@Kaki Bukit Singapore 417883
siiMotor

Tel: 6509 5545 Fax: 6509 5567
Website: www.chewmotor.com

Registration No.: 201718363R

TAX INVOICE

AXA Insurance Pte Ltd Invoice No : CPI1901-0005

B Shenton Way, Date : 09-lan-19

#B1-01,

Singapore 068811 Date of Accident : 01-Dec-18

Vehicle No. : SKR1384K ;

Client: TAN HUAYING MAYBELLINE Model Type : SuzukiS-cross
Descriptions Amount

Lump Sum Repair Cost B,000.00

Total | : 8,000.00

(SGD) Dollars: EIGHT THOUSAND ONLY

Z WO
o .

—

'.;'_-r*.e_'-?-'

=1




Recenp hps: vl e govesg Tavrliaction completePaviment 'FUNCTIO.

» Back to OneMotoring

Land Transport Authority
10 5in Ming Drive
Singapora 5TET0Y
G5ST Registraton No. | M3-0006529-2
Print Date/Time | 01 Dac 2018 / 10:22:40
Receipt DateTime . 01 Dec 2018 / 10:22:40
Tax Invoice/Receipt

Receipt No. | ITNET-00000-181201-000420
Prewous Receipt No

S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (58) (5%) (55)

Resull of Insurance Enquiry - SJPE623K
As at 01 Dec 2018/07:25:00
Insurance Co; AXA INSURANCE PFTELTD

1 Insurance Enguiry - SJPGEZIK
. Engquiry Fee 7.00 0.49 7.48
2018120M02147828137
Sub-Total 7.00 048 748
Total Before Rounding 7.00 048 T.40
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
20181201102 155635 ﬁ::n:';:“z:sm aa T.45
Total T7.45
Cash Change 0.00
Tenderad Amount T.45
Excess Refundable Amount 0.00
(] THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider [ financial institution, Otherwise, the transaction and receipl is considered void and late fee

may apply.

Print Receipt QK Save as PDF

| of 111272018, 10:22 AM



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: PJP 6623K {insd veh) |Modal: UZUKI S-CROSS
[SKR 1384K (TP veh)
ll:lutu of Accident: [01/12/2018
Global Sum Settlement | - | [X] Yes | [ 1 No
Repair Estimate - © 20,721.00
Final Repair Cost $ ~ B8,000.00
Loss of Use 5 300.00 Sdays at $60.00 per day
Rental (if any) '8 days
LTA I GIA Search Fee 5 T 45|
Others: I s| n.m]
Final Settlernent Sum (Global Sum) H - B,300

Is Third Party Workshop GIA Registered? [ ] YES [X ] NO  (Kindly indicate
below) i

A) For Non GIA Registered Workshop: Agreed Liabiiity 100 (%)

BOLA Appiicable Yes/ Ng_BOLA Scenario No:
B) For GIA Registered Workshop: Applicacle: Yo/ o ario No

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain colisions and for cases where BOLA does not apply

Remarks

Payment Instruction: Payee's Breakdown

1) |CHEW MOTOR PTELTD. ‘8 8,300.00
JOANME LEE KHANG MIN 08/05/2019
LKK Autn Consultants Pte Lid Data

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)




LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

TEL: 6255 3581 FAX: B256 4315

Reg No: 199607198R GST Reg. No. 19-9607198-R

AXA INSURANCE PTELTD

Rel CC4/ASM18021812/Apa3g2

A TOWERSINGAPORE 01 owe: oossans | [
ATTN:VALE OH Code: ASM
b - Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JP 6623K Veh. Inspected SKR 1384K
Policy No. P1744827 Coverage (§) 0.00
Claim No. SBMO01540 - Excess (§) 0.00
Assign From Assign Date 0311272018
2. Vehicle Particulars & Condition |
Make & Model SUZUKIS5-CROSS c.c 1586
Engine No. HIDDEN Year of Reg. 2015
Chassis No. TSMJYA22500186989 Colour BROWN
Odometer 79897 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40 R18 CONTINENTAL & mm
L/H Front Tyre [225/40 R18 CONTINENTAL 6 mm
R/H Rear Tyre [225M40DR18 . CONTINENTAL & mm
L/H Rear Tyre |225/40R18 CONTINENTAL & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 01/12/2018 Inspection Date 031272018
Survey held at CHEW MOTOR PTE LTD )
BLK 1 KAKI BUKIT AVE 6
#01-41 AUTOBAY @ KAKI BUKIT
SINGAPORE 417883
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR T Working Days
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Reg. No: 198607198R GST Reg. No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKR 1384K

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408933
TEL: 6258 35681 FAX: G256 4315

aty Description of Parts [ condttion
REPLACEMENT OF PARTS
1|FRONT BONNET (CONSISTENT) DENTED 784.00 784.00
2|FRONT BONNET HINGE @531.00 (CONSISTENT) NOT NECESSARY 62.00 -
1|FRONT BONNET LOCK (CONSISTENT) NOT NECESSARY B83.00
1|FRONT BONMET INNER RUBBER (CONSISTENT) NOT NECESSARY 65.00 -
1|FRONT BONNET INSULATOR (CONSISTENT) NOT NECESSARY 188.00 -
8|FRONT BONNET INSULATOR CLIP @$56.50 NCT NECESSARY 52.00 -
(CONSISTENT)
1|FRONT L/IH FENDER (CONSISTENT) DISTORTED 282.00 28200
1|FRONT L/H FENDER PROTECTOR (COMSISTENT) DEFORMED 78.00 78.00
1|FRONT L/H FENDER COWLING (CONSISTENT) DEFORMED 70.00 70.00
10|FRONT L/H FENDER COWLING CLIP @56.50 NECESSARY 65,00 30,00
“"|(coNSISTENT)
1|FRONT L/IH HEAD LAMP [(CONSISTENT) CRACKED 3,305.00 3.305.00
1|FRONT L/H HEAD LAMP HID BALLAST (CONSISTENT) CRACKED 1,150.00 1,160.00
1|FRONT L/H HEAD LAMP COVER (CONSISTENT) NOT NECESSARY 95.00
1|FRONT L/H HEAD LAMP LOWER BRACKET NOT NECESSARY 35.00 -
(CONSISTENT)
1|FRONT BUMPER (CONSISTENT) DISTORTED 4B8.00 488.00
1|FRONT BUMPER LOWER (CONSISTENT) DEFORMED 351.00 351.00
10|FRONT BUMPER CLIP @%8.50 (COMNSISTENT) MECESSARY 65.00 30.00
2|FRONT BUMPER SIDE RETAINER @%$25.00 N/S DAMAGED 50.00 25.00
(CONSISTENT)
1|FRONT BUMPER INNER SPONGE (CONSISTENT) CRACKED 110.00 110.00
1|FRONT BUMPER REINFORCEMENT (CONSISTENT) NOT NECESSARY 281.00 -
1|FRONT BUMPER WIPER NOZZLE COVER MISSING 48.00 46.00
(CONSISTENT)
1|FRONT BUMPER WIPER NOZZLE MOTOR (CONSISTENT) |DAMAGED 110.00 110.00
1|FRONT BUMPER WIPER NOZZLE BRACKET NOT NECESSARY 45.00 -
(CONSISTENT)
1|FRONT LIH BUMPER FOG LAMP (CONSISTENT) NOT NECESSARY 185.00
1|FRONT L/H BUMPER FOG LAMP COVER ASSY NOT NECESSARY 98.00
{CONSISTENT)
1|FRONT GRILLE (CONSISTENT) NOT MECESSARY 226.00 -

Report Ref No. CC4/ASM18021812/Apa3q2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408533
TEL: B256 35681 FAX: G258 4315

Reg No' 199607198R GST Reg No 19-9607198-R

Paga No..2of 3

T e

aty Description of Parts | condition @mr"ﬁﬂw
B|FRONT GRILLE CLIP @%$6.50 (CONSISTENT) NOT NECESSARY 52.00 -
1|FRONT GRILLE EMBLEM LOGO (CONSISTENT) NOT NECESSARY 29.00
1|FRONT SUPPORT PANEL ASSY (CONSISTENT) TO REPAIR SEE 686.00 -
LABOUR
1|FRONT FUSE BOX ASSY (CONSISTENT) CRACKED 1.650.00 655.00
1|FRONT L/H RIM ([CONSISTENT) cut 659.00 859.00
1|FRONT L/H TYE (CONSISTENT) NOT NECESSARY 380.00 -
1|FRONT L/'H LOWER ARM (CONSISTENT) BENT 534,00 385.00
1|FRONT L/H KNUCKLE ARM (CONSISTENT) BENT 326.00 326.00
1|FRONT L/'H KNUCKLE ARM BEARING (CONSISTENT) NECESSARY 131.00 131.00
1|FRONT L/H SHOCK ABSORBER (CONSISTENT) BENT 617.00 365.00
1|FRONT L/H DRIVE SHAFT (CONSISTENT) NOT NECESSARY 821.00 -
1|FRONT STEERING RACK (CONSISTENT) NOT NECESSARY 978.00 -
1|L/H ROCKER PANEL SKIRT (CONSISTENT) NOT NECESSARY 336.00 -
LESS 158% DISCOUNT E =1, 407 45
15,531.00 7.875.55
LABOUR
TO REMOVE & REFIT AIR-CON NOT NECESSARY 380.00 -
CONDENSER RADIATOR ,FAN MOTOR & TOP UP GAS.
TO REMOVE & REFIT FUSE BOX ,ROCKER PANEL SKIRT 280.00 150.00
& CHECK WIRING.
TO REMOVE & REFIT FRONT L'H UNDERCARRIAGE 380.00 220.00
EESEHDVE & REFIT L/H DRIVE SHAFT & STEERING NOT NECESSARY 450.00
TO CHECK WHEEL ALIGNMENT, 150.00 80.00
TO CHECK WIRING. 100.00 30.00
TOWING FEE. 100.00 60.00
TUFF KOTE. NOT NECESSARY 150.00
PANEL BEATING.INCLUSIVE OF THE REPAIR OF FRONT 1.600.00 B00.00
SUPPORT PANEL ASSY
SPRAY PAINTING 1,600.00 700.00
5.190.00 2.040.00
GRAND TOTAL 20,721.00 10,015.55

Report Ref No. CC4/ASM18021812/Apa3q2
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ADRIAN LING WAl PING

B.Eng AMSOE AMIRTE AMSAE-A M. MATAI
Licensed Appraiser

DHSCLAIMER OF LIABILITY TO THIRD PARTIES:- This Aeport la made solely for the ise and benafll of the Cllent namsd on the front page of this Repan
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