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OPTimA WERKZ PTE LTD e
- S~

Head office : 6 Kung Chong Road Singapore 159143 Tel: 465 6472 1313 Fax : +65 6472 2112 #
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W X7 v
Date: 03 NOVEMBER 2018 Third Party Insurer:  AIG
Vehicle No: 5LO7142X Third Party VVeh No:  SKX768L
Model: VOLKSWAGEN GOLF 1.4 TSI AT Date of Accident: 02/12/2018

Chassis: WVWZZZAUZHWOT1040

ESTIMATE
| NO. | DESCRIPTION _QTY | UNIT SS | AMOUNT S§
|1 [REAR TAILGATE N /7 52164200 A
| 2 [REAR TAILGATE INNER REFLECTOR LAMP | 1 ] A5, 520358 —
| 3 |REAR TAILGATE 230 TSI EMBLEM 1 | P& 59848 —
|4 |REAR BUMPER 1 /7 $1,269.93
5 REAR BUMPER SIDE RETAINER RH 1 | | @+r $57.15| —
6 |REAR BUMPER TOW HOOK COVER A Her 52828
7 _REAR BUMPER REFLECTOR LAMP RH 1 | Jet s80.23 @T#——-‘
8 [REAR BUMPER REVERSE SENSOR | 1 | | fert 5250001 57
9 _[REAR BUMPER REINFORCEMENT i | # Ser0m3 ¥
10 [REAR END PANEL i | T 5939.73] 5
10 B i | e N ,@m,:.u
e © SUBTOTAL §5,852.48
LESS 10% | -$585.25
PARTSTOTAL |  $5,267.23
CNO. | SPECIALNETT oty | UNITSS | AMOUNT S§
1 |REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER A 512000 Couvn_
|
5/N TOTAL §120.00
LABOUR CHARGES: @
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,000.00 'r"'aqu
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $800.00 62uy
TO TUFF KOTE / ANTI-RUST Asa $80.00 Q
TO CHECK WIRING AND WATER LEAK TEST $60.00 Ze/
TO REMOVE & REINSTALL REAR WINDSCREEN AND TO PERFORM WATER LEAKAGE
TEST $180.00 /Ze/
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR $80.00 g7
LAEQUR TOTAL $2,200.00
TOTAL $7,587.23




OptiMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel: +65 6472 1313 Fax : +65 6472 2112
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax ; +65 6481 1011

Co. Reg, No, 201212455W

Date: 03 NOVEMBER 2018 Third Party Insurer: AlG
No: SLQ7142X Third Party Veh No: SKX768L
Model:  VOLKSWAGEN GOLF 1.4 TSI AT Date of Accident: 02/12/2018
Chassis: WVWZZZAUZHWO71040
SUPPLEMENTARY
NO. DESCRIPTION Qry UNIT 55 AMOUNT 5§
1 |REAR TAILLAMP RH 1 P~ 5321.05
2 |REAR TAILLAMP BRACKET RH 1 . 557.15
| 3 |REAR TAILLAMP INNER PANEL RH 1 REPAIR
4 |REAR BUMPER CENTRE TOP RETAINER 1 < gy $100.18
5 |REAR INNER FENDER AIR VENT RH 1 crtq 563.25
SUB TOTAL §541.63
|LESS 10% -554.16
[PARTS TOTAL $487.46
PEITING TOTAL $487.46

(



12 R

> Backto OneMotoring

~ Enquire PARF/COE Rebate for Registered Vehicle

Vehice Owner Particulars
Owrer 1D Type:

Owmner 1D:
Vehicle Details
Vehicle Mo,

Vehide to be Exported:
Intended Deregistration Date:
Vehicle Maka:

Vehicle Model:

Primary Colour:
Manufacturing Year:
EngineNo.:

Chassis No.:

Maximum Power Output:
OpenMarket Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:
Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount:
Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount:

The information contained harein s correct as at 03 Dec 2018

BARFINNF R=hata Ernmiine

Singapore NRIC
1078C

5107142

Yes

03 Dec 2018
VOLKSWAGEN

GOLF 1.4 TS| AT 5G13HZ
Red

2014

CZC142780
WVWZZZAUZHWOT7 1040
92.0 kW (123 bhp)
§20454.00

20 Jul 2017

20 Ju) 2017

0

$10,63500

fes
1% Jul 2027
£7.977.00

19 Jul 2027

A-Carupto 1600cc & 77kW [130bhp)

10

$42.80100
$34,240.00
$42,217.00

OK
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OPTIMA WERKZ PTE LTD - S
Py
Head office : 6 Kung Chang Road Singapore 159143 Tel: +65 6472 1313 Fax: +65 6472 2112 -
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W
Date: 03 NOVEMBER 2018 Third Party Insurer:  AIG
Vehicle No: SLQ7142X Third Party Veh No:  SKX768L
Model: VOLKSWAGEN GOLF 1.4 TSI AT Date of Accident: 02/12/2018
Chassis: WVWZZZAUZHWOT71040
- ESTIMATE -
NO. ~ DESCRIPTION QY  UNITS$  AMOUNT S§
1 REARTAILGATE 1 /7 $2,164.20 A
2 REAR TAILGATE INNER REFLECTOR LAMP 1  #n 529358
3 REAR TAILGATE 230 TS| EMBLEM 1 “lc, $9848 —
4 REAR BUMPER 1 Ay 5126993
~ 5 REAR BUMPER SIDE RETAINER RH 1 &7 55715
6 REAR BUMPER TOW HOOK COVER 1 | Pes 52828
7 REAR BUMPER REFLECTOR LAMP RH - 1 580.23 -7
8 REAR BUMPER REVERSE SENSOR 1 Sept 5250.00 —
9 REAR BUMPER REINFORCEMENT 1 $670.93 7
10 REAR END PANEL | 1 $939.73 7
o SUB TOTAL $5,852.48
LESS 10% ©.$585.25
PARTS TOTAL §5,267.2 3
' NO. SPECIALNETT  aQTY UNIT 5§ AMOUNT S5
1 REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER - A 512000 o
I - S/N TOTAL 5120.00
LABOUR CHARGES: .
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,000.00 -
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION $800.00 &ow /
TO TUFF KOTE / ANTI-RUST S80.00 7
TO CHECK WIRING AND WATER LEAK TEST $60.00 Ze/
TO REMOVE & REINSTALL REAR WINDSCREEN AND TQ,PERFORM WATERLEAKAGE
TEST the Repaire of he following: 5180.00 /Zﬂ/
revuryvey Deboredalies AprEy SarIng
» L w—f [+ aril ) dune ey
TO DISMANTLE & REPLACED REAR BUMPER nwzl'tsET tn st A $80.00 627
- T--..-:;.m y Sufvry I8 00 8 “Withoul Fresudics™ Dass
« W lagal modificationis] 1t WOPNBOUR TOTAL $2,200.00
& Supplemantary de 'ﬂ'l sl . :
— i fubiect o Sral sopeT I"""I s i'la.-!\.-u"" '3_
AZMAN TOTAL $7,587.23

TrErTEETE Ty R
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OpTimA WERKZ PTE LTD

/4 (4,
5%y B forarny

& O,
Head office : 6 Kung Chong Road Singapore 159143 Tel:+65 6472 1313 Fax : +65 6472 2112 %
Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W -
Date: 03 NOVEMBER 2018 Third Party Insurer:  AIG
Vehicle No: SLQ7142X Third Party Veh No:  SKX768L
Model: VOLKSWAGEN GOLF 1.4 TSI AT Date of Accident: 02/12/2018
Chassis: WVWZZZAUZHWO71040
_ ~ ESTIMATE -
[ NO. | ~ DESCRIPTION QrY  UNITS$  AMOUNT S$ |
| 1 REAR TAILGATE 1 ,rt $2,164.20 A
| 2 REARTAILGATE INNER REFLECTOR LAMP 1 | #m $293. sai —
3 !EAR TAILGATE 230 TSI EMBLEM 1 4:; 59848 «—
4 REARBUMPER 1 | /A 51,26993
| 5 |REAR BUMPER SIDE RETAINER RH | 1 | Z4s $5715 —
6 REAR BUMPER TOW HOOK COVER | 1 Her 528.28
7 REAR BUMPER REFLECTOR LAMP RH 1 B $80.23 7
8 REAR BUMPER REVERSE SENSOR 1 Lot $250.00 «
9 REAR BUMPER REINFORCEMENT I 567093 7
10 REAR END PANEL - + 1 ] 1$939.73 7
- - - SUB TOTAL $5,852.48
LESS 10% ___79585.25
PARTS TOTAL $5,267.23
No. | SPECIAL NETT [ | UNITss | AMOUNT S5
1 |REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER | uo $120.00 Fosn_
‘ ) | I
- S/NTOTAL |  $120.00
LABOUR CHARGE .
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT PORTION $1,00000 "
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION 5800.00 dﬁ.s-/
TO TUFF KOTE / ANTI-RUST $80.00 7
TO CHECK WIRING AND WATER LEAK TEST $60.00 Ze/
TO REMOVE & REINSTALL REAR WINDSCREEN AND TO PERFORM WATER LEAKAGE
TEST $180.00 /Zey
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR $80.00 67
LABOURTOTAL  $2,200.00
AZMAN ~ TOTAL $7,587.23




Our Ref : SLQ7142X / TP#747
Your Ref ; SKXT68L

WITHOUT PREJUDICE
Date :31 December 2018
AlG ASIA PACIFIC INSURANCE PTE. LTD.
AlIG BUILDING
78 Shenton Way #07-16
Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SLQT7142X & SKXT768L ON 02/12/2018
ALONG TRAFFIC LIGHT JUNCTION OF STEVENS RD & BELMORAL

We refer to the above caplioned.

We are claiming the below followings :

- Cost of Repair (incl. of GST ) 554,495.27

- Loss of Use 55840.00 (§70.00 x 12 days)
- LTA/GIA Search Fee $82.00

Grand Total §§5,337.27

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lily at
64849919 or email sharontilow.sg / lilv.loilow.sg

All payment is to be issued direct to Optima Werkz Pte Led.

Your prompt attention is most grateful and look forward 1o your speedy settlement.
Yours faithfully

OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printout and no signature is required,



Jn: Irene SLKKAutn]

From: Joy Irene (LKKAuto)

Sent: Thursday, 24 January 2019 5:31 PM

To: ‘hichai@hotmall.com'

Cc: Admin A

Subject: ACCIDENT INVOLVING SKX 76BL AND SLQ 7142X ON 02/12/2018

Our ref: CC6/AIG18021769/Kja3

CHAI HWEE LEE
Policy Holder

Dear Madam,
ACCIDENT INVOLVING SKX 768L AND S5LO 7142X ON 02/12/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,
Joy Irene | Case Handler
LEK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@|kkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.



AUTHORISATION TO ACT

IWe,  Cltor Siah Cheag (“the third party claimant™) of
I Salan Snanctlorg ' HAFr (address), owner of
SLAAYIX (vehicle fu,;. hctehyfuulhnﬁ:c OPTIMA WERKZ PTE LTD (“the
workshop”) to act for me with respect to my claim for repair costs and/or rental and/or loss of
use (“claim") for my vehicle nn.ﬂ-ﬂi !‘P}“mm was damaged pursuant to the accident
which occurred on 04721 2618 (date) anngT"?yE Pt pfw Road

% Belpure/ Rood i ation) involving vehicle no/s SEXFEPL (“the accident”),

| further authorize the workshop to settle my above mentioned clmm in a manner that they
deem fit and the workshop is further authorized to receive payment further to settlement of
my claim with payment cheque's being made in favour of the workshop.

| further acknowledge that nny settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/owner/insurers

of the other vehicle's is cancerned.

Dated this __S'___ (day) of _De%embe~ (month) 20_1%_(year)

*
Signed by “the third party claimant™ Signed by “the workshop”
(with chop if applicable) (with chop)

T1E
Fine




AlG ific - E

“We/l, QPTIMA WERKY PTE LTD (“the workshop™) hereby confirm that we/l have resched an
agreement with the appointed surveyor of AIG Asia Pecific Insurance Pre Lid LKK AUTO

CONSULTANTS PTE LTD (name of surveyor) with respect (o the amount claimed for 584.495.27
{Repair Cost), SSEMMLIN (Loss of Use/fewed | 58200 (Dishursement)for vehicle no. SLO TI42X that
was damaged pursuant to the accident which occurred on 27122018 (date) along STEVENS ROAD
TRAFVIC LIGHT JUNCTION (location) involving vehicle no/s SKX T6BL. This is pursuant to
the inspection conducted on /1272018 (date) at “the workshop”.

We/l confirm that we/] are/am authorized by the owner ELTON SEAH RONG CHENG (“the third
party claimant™) of wehicle no. SLO 7142X make the claim as set out in the above paragraph and
wefl huve full suthonty to setile the matter on histher behalf in & manner that we/l deem fit. We/l
enclose herein the letter of authority given by “the third party clnimant™.

We/l further confirm that we/l will indemnify AlG Asia Pacific Insurance Pre Lid for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claiman”
ufter the above suid agreement lodges a further claim against the former for any loss and expenses
siiffered pertaining to costs of repairs and/or rentul andior loss of use pursuant to the damage 1o SLO
7142X  (vehicle ne.) as a result of the accident.

We/1 confirm that the agreement reached above is in full and final settlement of any claim of “the
third party cluimunt™ pursuant 10 the accident und that further this settlement is reached on a without
prejudice und withoul admission of lability basis.

This agreement s subject 1o the application of Singapore law and the Singapore Courts have
exclusive junisdiction over any dispute arising out of the same.

Dated this H" (day) “IM (month) 2019 (year)

) B

Signed by appointed surveynr Signed by “the warkshop” (with chop)

Without Prejudice

“The cantents of this document apply to
Property damages claim only, All personal
k&m""d‘m'ﬂﬂlmm“
n ded from the ambi

of thia document.* t and application



Optima Werkz Pte Ltd

8A Serangoon North Avenue 5, Singapore 554500
Tel {+85) 6484 8919 Fax: (+85) 6481 1101
CoReg & GST No: 201212455W

TAX INVOICE
To AIG ASIA PACIFIC INSURANCE PTE LTD INV NO. : 12:15%229
78 SHENTON WAY INVOICE DATE 2TN2r2018
REF : TP#747
#07-16 AIG BUILDING
OGAPORE F73120 VEH NO. . SLO7142X
CAR MODEL : GOLF 14
Tal 64181000 CURRENT MILEAGE:
Fax: 68357416 ADVISOR 3 ZMAN
TERMS : COD
U.PRICE AMOUNT
DESCRIPTION aty uom SGD SGD
REAR TAILGATE INNER REFLECTOR LAMP 1 PC 26422 264,22
REAR TAILGATE 230 TSI EMBLEM 1 PC B8.63 88.63
REAR BUMPER 1 PC 1,142.94 1.142.94
REAR BUMPER SIDE RETAINER RH 1 PC 51.44 51.44
REAR BUMPER TOW HOOK COVER 1 PC 2545 2545
REAR BUMPER REFLECTOR LAMP RH 1 PC 72.21 L3l
REAR BUMPER REVERSE SENSOR 1 PC 225.00 225.00
REAR BUMPER REINFORCEMENT 1 PC 603.83 603.83
REAR TAILLAMP RH 1 PC 288.85 268.85
REAR TAILLAMP BRACKET RH 1 PC 51.44 51.44
REAR BUMPER CENTRE TOP RETAINER 1 FC 20,15 80.15
REAR INNER FENDER AIR VENT RH 1 PC 58.83 56.93
REAR TAILGATE WINDECREEN SEALANT WITH PRIMER 1 PC 40.00 40.00
TO REMOVE & REPLACED WITH PANEL BEATING ALL ACCIDENT 1 Jog 400.00 400.00
PORTION
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT 1 JOB B00.00 600.00
PORTION
TO CHECK WIRING AND WATER LEAK TEST 1 JOB 20.00 20.00
TO REMOVE & REINSTALL REAR WINDSCREEN AND TO 1 JOB 120.00 120.00
PERFORM WATER LEAKAGE TEST
TO DISMANTLE & REPLACED REAR BUMPER REVERSE SENSOR 1 JOB 60.00 60.00



Optima Werkz Pte Ltd

8A Serangoon North Avenue 5, Singapore 554500
Tel (+55) 6484 8910 Fax: (+85) 6481 1101
CoReg & GST No: 201212455W

TAX INVOICE
To: AlG ASIA PACIFIC INSURANCE PTE LTD INV NO. I ;;Lm:
78 SHENTON WAY g'gFmE Ll . TP#T4T
#07-16 AIG BUILDING :
VEH NO, « SLAOT142X
SINGAPQORE 079120 CAR MODEL . GOLF 1.4
CURRENT MILEAGE:
Tel 64191000
Fax: GB3ST416 ADVISOR + AZMAN
TERMS + COD
U.PRICE AMOUNT
DESCRIPTION QrY Uuom SGD sGD

Remarks: DOA: 021272018 @ 1150HRS
CLAIMANT: ELTON SEAH RONG CHENG
NRIC NO: S9131078C
TP VEHICLE: SKXT8BL
Singapore Dollars: Four Thousand Four Hundred Ninety-Five And Cent Twenty-Seven Only

Namae:
NRIC No.: SUB TOTAL SGD 4.201.19
GST 7.00% SGD 284 08

GRAND TOTAL SGD 4.485.27

Signature; B

Wihe sonfirm et PV ncusTed e reel conbs Tenin and will Ghseres mToUr Sgreermant Witk 1hE FESE.

|4 deciare (e repairy o sbowe vehicle kave been complirted 1o myiour satsfachnn for Optima Werkz Pte Lid

1] Mew party surchased and irglalisd by Dpiree Werke Pie Lio el e enbtied o semaniy pennd of one

[1) yasr or mimage up o 30, 0000m whetereer comes first. froen the dais of itvoce et he esoeption 22 L1 -

woni L twar derms \-/\-/‘>

7 Mecor Pans purchesed and mataled by Oplims Werks Pl Lig, wil be entilied 1o warranty period of s

18) mante o milesge up o 10.000km, whichevsr comes first, frem the dete of involoe, with the sxcegten —

:&f: :'."L'.;. raturdabiereturrate AUTHORISED SIGNATURES

Cngingd nugice is only velid when the payreant s acknowiedge receipl by Oplima Werks Pie Lid imtecest
o §% per monen will be Chages 6N $Ny CUSELEETEING arnaun



12372018 Invoscs

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEHERA.L RECORDS MANAGEMENT CENTRE
& Rafflas Quary #1B-00, Singapore 048580

INSURANCE Frrone: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION

Opearating Hours: Monday io Friday Sam to 5pm
GST Registration No: M400017735

RECORDS MANAGEMEMNT CENTRE
TaX INVODICE

Qur Rel No: GR-18-186878

Date of Request: oari2rznie Your Rafl Mo: Oniine Purchase

Oplima Werkz Ple Lid

8 Kung Chong Road

Singaporm 153143

Dear Skivtadam,

Enquiry Date 031212018

Enquiry By Sharon Ten Chal Ling

TP Vehice No, SHXTEEL

Accideni Date 0222018

DESCRIPTION AMOLUNT (S8)

TP Insurer Enquiry 187
GST Amount 0.13
Total Amount Due (GST Inclusiva) 2.00
Thank You,

This is a computar genarated documeant and requires no signature,

For GIARMC Official use:
Date:
[¥] GIRO [ | Cash [ ] Cheque

hitps/isingapore marmen.com'claimsindes cimPhisebox=MTReasAluseaction=dap _geninviphrefid=10020628CFID=4478503BACFTOKEN=1Sc... 22
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Involce

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

8 Raffles Quay #18-00, Singapore 048580

Phaone; +66 6224 0010 Fax: +65 6224 0030

Cperating Hours: Monday 1o Friday S8am to Spm

GST Registration No: M40D017735

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enguiry

Qur Rel No: GR-18-188878
Dale of Request: Can2r2018 Your Ref No: Onlina Purchass
Oplima Werz Ple Lid
6 Kung Chong Road
Singapore 159143
Dear SirMadam,
Enquiry Dala 03272018
Enquiry By Sharon Ten Chai Ling
TP Vahicla No, SHXTEAL
Accident Date 02Maro1a
Enquiry Rasult
TP Vehicla No. Insurer Pariod of Insurance Insurar Tel. Mo.
SHXTESL AlG Asia Pacific Insurance Ple, Lid. Z6/M1/2018-25/11/2018 &5-8419-3000
Thank You,

The images provided lo you are taken from the original reports forwarded 1o the centre by Ihe members of the General Insurance

Association of Singapore and we take no responsibilily for their accuracy or conients and shall ba under no liability whatsoever for any
loss or damage arising out of or In connection with the reports or their images.

This ls a compuler generated document and requires no signature.

hipe:feingepore. merman. comiclaimaindex.cfm ?fussboeMTReasAfuseaction=dsp_geninviphrefid=109298248CFID=44TB50384CFTONKEN=15c. .
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Menmen e-Claims

Page | of |
-».CLAIM SUBFOLDER...(Pending for Survey Report)
Fastlane
(CLAIM SUBFOLDER TRACKING I
Case | Notfied | EST Sutimitted iM; Assgren Aa) mpt Ad) Submined | Ine Auth'ed | Status |
way |04 D8C2018 Dapeci0I® Issag011s  sse20119 [Raredio for Survey
|00

el 511 B [ tonn | | Somboman || vester | | | e |

Main Helerence

(CLAIM SUBFOLDER DETAILS '
[ Insured: | CHAI HWEE LEE, 1D 515821370 ]
| Main |

i

Claimart: _nm SEAH RONG CHENG, [0 591310780

. (DAI/0L8 11:00 - 59
!SL‘QH"“ Date of Los5 || 3§ Manths and 12 Days From LTA Reg Date (Man ¥r)]

: TP/ IB27662B19SG ""m“"{‘g‘“"" 1100439903 (Comprehensive)

SKXT6BL :’EL‘“T oy, |MADOZ323

R lExeess |

Optima Werkz Pte Ltd (HQ) 6 Kung Chong Road, 159143 Lang Kee - Teli 64721313
AlG Asia Pacific Insurance Pte, Ltd, (Express) - Tel; 65-8410-3000 ., [Handled by Syed-Yusol¥, Sallha] Salha. Syed-

| LK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 13/12/2018] |
Imum‘m‘: MAIL RECEIVED o o
[ There are no mail for this case.

view All | Compose Case Mail |

View Al | Search Tasks | Creste New Task | compiete |
Due Date  Priofity Type Task Group  Subject Mandler  Assigned By Completed On Created On  Done?
| No results.

| ALL ASSOCIATED TASKS™

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 18/2/2019



Merimen e-Claims Page 1 of |
Claim Documents
*SLQ7142X (3B27662B8195G)
[SKX768L]
™
ELTON SEAH RONG CHENG
Dec 2 2018 11:00AM
[CHAI HWEE LEE]
Optima Werkz Pte Ltd

Upload Documents | Uplosd Potos | compose tew wotter | Upined viaes | Upicad susie | WViaw [Vimw m Browser |~ ]
Letters/Correspondences ' [1 per < |
Mo Finalieed On | LKK Aute Consultants Pte Ltd (HQ) - 1 Thumbnall| Print
1 [[Orah) - 'Thlri hrtrlwm Payment Breakdown B
Documentation - iperoage [v] |
\No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) | Thumibnail | Print
1 |04/12/18 10:43 TP GIA REPORT Load POF | |
2 (DE/I2/IE 1651 TP ESTIMATE - MARKED — — N ¢ Load FOF |
3 18/02/15 1450 WORKSHOP INVOICE T —— — i _1
4 18/02/19 14:50  AUTHORISATION TO ACT FORM B B 1D | toadroF |
S 18/02/1914:50 | Release Voucher o € | Load poF |
|6 |18/02/19 14:50 | GIA SEARCH - B | Loag POF |
7 18/02/19 14150 | LETTER TO OI | Loas POF |
Mo |Finalizes On | AIG Asls Pacific Insurance Pte. Ltd, (5G) | Thumbnail | Print
1 1«;_1_;-“: 1151 01 GIA HEPORT o - | D | losspoF |

Documents Checklist

'DOCUMENTS CHECKLIST - Reset | Seve | et ||

|There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

w |

Show Remarks To: L Handling Insurer
e Eawuia e prwEls uniess yoau Do il W SERer paries

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

18/2/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKXT768L (Insd veh) Model: MOLKSWAGEN GOLF 1.4 TS|
SLQ7142X (TP veh) (A)
| Date of Accident: |02/12/2018
Global Sum Settlement | - | [ ] Yes | 1X] No
Repair Estimate - B,638.946
Final Repair Casl 5 448527
Loss of Use $ 300.00 6.00 days at $50.00 per day
Rental (if any) 5 0.00 days
LTA / GIA Search Fee $ 200
Others: $ 0.00
S
Final Setllement Sum s 479727

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO [Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No.

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (). (%)
* Assessed Liability fo be filted only for chain collisions and for cases whare BOLA does nof apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Optima Werkz Pte Lid s 4. 797.27
2) -
3) s
18 Feb
JOANME LEE KHANG MIN 2019
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form,
{Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act: Survey Report; Medical

Report! Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docl... 18/2/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co reg ne 19ssor1ssr;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax 6844-8805 Email! sur@lkkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CCB/AIG18021789/KJA3Q2

Date: 18/02/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100438603
CRARIALYSNCR s o Insured Vehicle No:  SKX788L
Cale of Loss: 0211212018 Mature of Claim: TP Claim No: 382766281956
IPT | IFICATION OF I
Reg No: SLAT142X
Maka & Model VOLKSWAGEN GOLF, 1.4 TSI (A) Engine No: CZC142780
Reg Dale 200072017 (Man, Year: 2016) Chassis No WAWVWZZZAUZHWOT 1040
Colour: Metallic Red Odometer. 9047 km
Engine Capacity: 1385 cc
Marke! Value/New Car NIA
Price:
Sum Insured {S$). Market Value/New Car Price
NDITION OF VEHI AT THE TIMI F Y
General Condition: Stearing (Serviceable): Yas Foolbrake (Serviceable): Yeas
Handbrake {Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 225/45 R17 Rear Tyre Size: 225145 R17
Front Lefi Side: Pirelli 7 mm Rear Leh Side Pirelli 7 mm
Front Right Side Pirelll 7 mm Rear Righl Side Pirelll ¥ mm
The above valuss repressn| the ramaining fyre resds depth
COST OF CLAIMS | o ‘Repairer's Adjuster's _ Difference  DIff %
Parts 587473 3,001.19 287354 48 91
Miscellaneous llems 0.00 0.00 0.00
Labour 2.200.00 1,200.00 1,000.00 45 45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) B.074.73 4,201.19 3,873.54 47.97
+ GST 7.00/7.00% (55) 585.23 294,08 271.15 47.97
Neti Amount (S§) 8,639.96 4,495.27 4, 144,69 47.97
+ Loss of Use (6.0 x S550.00/day) (S$) 300.00
+ Doc/Search Fee (S§) 200
MNatt Liabllity (SS) 4.7971.27
INSPECTION
Date of Assignment: 051272018
Date Inspected: 05/12/2018 Inspecied AL 094 SERANGOON NORTH AVE 5
SINGAFPORE 554500
Repairer-Optima Werkz Pte Lid (HQ)
Estimated Period of Repair: 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/2/2019



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Joy Irene Bascao

NOTE: This report represeits aur findings af the fime and pince of ingpection siied heven. Such napactan Nas Dean carmed oul o [he Dast of our
knowisdge and mhilty but any ather fabiily under any other corcumatances is hershy sxpress'y axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 18/2/2019



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty Part Mo. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Repair 2,164 20FL " FL
2 1 *REAR TAILGATE INNER REFLECTOR LAMP Broken 203.58FL “293.58FL
3 1 *REAR TAILGATE 230 TSI EMBLEM Necessary 984BFL  *984BFL
4 1 "REAR BUMPER Bent 1,269.93FL *1,.269.93FL
5 1 *REAR BUMPER SIDE RETAINER RH Distorted 57T 15FL *57T.15FL
B 1 *REAR BUMPER TOW HOOK COVER Dented 2828FL *28.2BFL
7 1 *REAR BUMPER REFLECTOR LAMP RH Scraiched 80.23FL  *"BO23FL
B 1 “REAR BUMPER REVERSE SENSOR Scratched 25000FL *250.00FL
8 1 *REAR BUMPER REINFORCEMENT Bent 670.93FL “B7T0.93FL
0 1 *REAR END PANEL Repair 938 73FL *-FL
111 *REAR TAILGATE WINDSCREEN SEALANT WITH PRIMER  Necessary 120.00FS "40.00FS
12 1 *REAR TAILLAMP RH Broken 321.05FL *321.05FL
13 1 ‘REAR TAILLAMP BRACKET RH Cracked 5715FL  *57.15FL
14 1 *REAR TAILLAMP INNER PANEL RH (NPA) Repair D.00FL “FL
15 1 *REAR BUMPER CENTRE TOP RETAINER Cracked 100.18FL *100.18FL
16 1 *‘REAR INNER FENDER AIR VENT RH Cracked 63.25FL *63.25FL
F=Franchiss part. S=SpcNetl L=ListitemDisc
Sub Total (S§) 6,514.14  3,330.21
- List Item Discount on L ltems 10.00/10.00% (5%) 630.41 320.02
Total Parts (S§) 5,874.73  3,001.19
Report was unsubmitted during this print-out
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen ... 18/2/2019



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous ems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE & REPLACED WITH PANEL BEATING ALL New 1,000.00 400.00
ACCIDENT PORTION
2  TOPUTTY & SPRAY PAINTING WITH SEALANT ALL New 800.00 600.00
ACCIDENT PORTION
TO TUFF KOTE/ANTI-RUST New 80.00 0.00
4  TO CHECK WIRING AND WATER LEAK TEST New 60,00 2000
TO REMOVE & REINSTALL REAR WINDSCREEN AND TO New 180.00 120.00
PERFORM WATER LEAKAGE TEST
&  TO DISMANTLE & REPLACED REAR BUMPER REVERSE New 80.00 £0.00
SENSOR
Gross Labour Cost (S§) 2,200.00 1,200.00
Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
https://singapore.mermen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 18/2/2019



