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VISION LAW LLC

Advocates & Solicitors - Notary Public - Commissioner for Oaths
Agents for Trade Marks
(Incorporated with limited liability)

v

Unigue Entity Number: 200721148H
w bl TEL :(65) 65342811 (Hunting)

ERIC NG CHING BOON

RAYNEY WONG KENG LEONG
AUDREY WONG SU-HSIEN vHEA CE FAX  :(65) 65356802 (General)
PAUL YAP TAI SAN 133 New Bridge Road v (65) 85355008 {Liligation!
oy #18-01/02 Chinatown Point E-mall : yvonnelim@uvisionlawilc.com
TIWARY ANURADHA Singapore 059413

ONG BOCK KEE

DIANE ANG KIM NO| Branch: 490 Toa Payoh Lorong 6 BRAI«_ICH 203

T #03-11 HDB Hub FAX  (63) 63580448 (Conveyandi
mmmm JIALIN Singapore 310490 : onveyancing)
SELWYN TAN YINGXIAN

WHEN REPLYING PLEASE QUOTE OUR REFERENCE — PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER

Our Ref : SLW 5707 Z (PM)
Your Ref :SGT 979 M

03 December 2018

BY EMAIL ONLY

MSIG INSURANCE (SG) PTELTD

4 Shenton Way

#21-01 SGX Centre

Singapore 068807

[Attention : Motor Claim Department

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLE SLW 5707 Z & SGT 979 M ON 29 NOVEMBER 2018
ALONG ORCHARD BOULEVARD TO PATERSON ROAD BESIDE ION ORCHARD AT ABOUT 1910
HOURS

(NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY WITHIN 2 WORKING DAYS
PURSUANT TO PARAGRAPH 6.2 OF PRE-ACTION PROTOCOL FOR NIMA CASES)

We refer to your email of even date whereby parties are not agreeable to each other's list of motor
surveyors.

Under the circumstances, no Single Joint Expert has been agreed for this matter.
Please be informed that the said vehicle can be inspected at:

Messrs Derrick Motor Works

Blk 8002 Tampines St 93

#01-72, Tampines Ind Park A
Singapore 528836

Attention: Mr Jeromy — HP 9633 3593

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening
Saturday, Sunday or Public Holiday, the said workshop will commence repairs thereafter without further

reference to you. FOR SURVEYOR
] Please initial here after completion of pre-repair
Yours faithfully inspection. Thank you.
@: Appointed surveyor

(Name & Signature)
DIANE ANG :

D f tion :
(HEAD OFFICE) ate & Time of Inspection
cc: SLW 5707 Z — By email only

CONFIDENTIALITY
THE INFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND CONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE USE OF
THE ADDRESSEE DESIGNATED ABOVE. |If you are not the addressee, any disclosure, reproduction, distribution or other dissemination or use of lhis
communication is striclly prahibited. If you have recelved this transmission in error please contact us Immediately by telephone so that we can aranaa for Its return



- Shirley Hiew (LKK Auto) _ ‘
== e ——
From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&ExX)/ARC (Tx&EX))
<YeoPohsuan@smrt.com.sg>
Sent: Thursday, 17 January 2019 9:27 AM
To: Rasul (LKKAuto)
Cc: SUR; CS A Team
Subject: RE: SHF185Z
Hi,

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

-----Original Message-----

From: Rasul (LKKAuto) [mailto:Rasul@Ikkauto.com]

Sent: Thursday, 17 January 2019 9:18 AM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Svcs/AR & SC/ARC (Tx&Ex)/ARC (Tx&EXx))
Cc: SUR; CS A Team

Subject: RE: SHF185Z

Hi Poh Suan,

Finalised amount of $ 3,096.05 / 8 days part by part is confirmed

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@Ikkauto.com | fax: 6841-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-
25 | S(408933) Save the Earth. Print only when necessary.

----- Original Message-—--

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex)) [mailto:YeoPohsuan@smrt.com.sg]
Sent: Wednesday, 16 January, 2019 6:31 PM

To: Rasul (LKKAuto)

Cc: SUR; CS ATeam

Subject: SHF185Z

Hi Rasul,

Attached herewith the repair estimate of SHF 185Z having Case No: TAX/11/18/2128.

There is no change to the approved amount of $3,096.05 @ 8 working days under part by part repair.

Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Thanks & Regards
Poh Suan



., -----Original Message-—-

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Sent: Wednesday, 16 January 2019 5:52 PM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Subject: Scan Data from FX-D421D6



LKK Auto Consultants Pte Ltd (coreg.ne:198607128R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Muhd Ashik B Madi Date: 05 Dec 2018

Preliminary Advice

Insured Vehicle No : SKAG969E

TP Vehicle No : SHF1852Z Accident Date : 28/11/2018
Make : TOYOTA PRIUS TAXI Assignment Date : 04/12/2018
Date of Inspection :30/11/2018 Est. Duration of Repair : 6 days
Inspection At : SMRT Automotive Services Pte Ltd (Woodlands)

60 Woodlands Industrial Park E4

Singapore 757705

Point of Impact / General Description of Damages
The vehicle sustained impact / damages o/s rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 11,461.17
Revised Amount 5% 2,768.63
Check Items (Estimated) :S% 0.00
Total :S$ 2,768.63
Lump Sum Repair :S$

Total Loss Consideration

New for Old Value :S%
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S$

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.



. Shit"lex Hiew (LKK Auto)

From:
Sent:
To:

Cc:
Subject:

Attachments:

Dear Ashik/Eileen,

Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Tuesday, 4 December 2018 3:15 PM

‘Muhd Ashik B Madi'; eileen_ang@sg.msig-asia.com

KKLau; Accounts (LKKAuto); SUR

DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICE PTE
LTD, DOA: 28/11/2018 , SHF 185Z (TP VEHICLE), SKA 6969E (Ol VEHICLE)

TP GIA REPORT.pdf

Please be informed that we had inspected the vehicle SHF 185Z M/s: SMRT AUTOMOTIVE SERVICE PTE
LTD, 60 WOODLANDS INDUSTRIAL PARK E4, SINGAPORE 757705 on 30/11/2018

Enclosed herewith a copy of TP’s GIA report. The estimated cost of repair will forward to you shortly.

Meanwhile, kindly create claim in merimen for our necessary action.

Thank you.
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



MSR118154484 / SMRT Automotive Servicas Pte Ltd - Woodlands
ENTRY DATE & TIME: 28/11/2018 11:11
SUBMITTED BY: B. Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies to

repudiate policy liabllity.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that coples of this report will, for a fee, be made available upan application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

29/11/2018 11:11

28/11/2018 04:00

ORCHARD ROAD TOWARDS CUSCADEN ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SHF1852

SMRT TAXIS PTELTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

TANG CHEK FONG
S1769381F

12/07/1966

OUTDOOR

14/11/1991

27 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

Page 10f 12



' Add-ress

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

11

NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO

NO
NO
YES

NO

NO

NO

| WAS TRAVELLING ALONG ORCHARD ROAD AND WAS TURNING RIGHT TOWARDS CUSCADEN ROAD. | SIGNALLED
MY INTENTION TO TURN RIGHT. WHILST | WAS TURNING RIGHT | FELT AN IMPACT AT THE RIGHT PORTION OF MY
TAXI. A VEHICLE SKAB969E DID NOT STOP AT THE STOP LINE TO GIVE WAY TO MY TAXI AND HAD COLLIDED ONTO
THE RIGHT PORTION OF MY TAXI. AFTER WHICH THIRD PARTY FLED THE SCENE. | WENT AFTER THIRD PARTY AND

ONLY MANAGED TO STOP HIM QUITE A DISTANCE AWAY AT WHEEL LOCK PLACE CAR PARK.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

FILE TOO BIG
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

SKAB969E

PRIVATE CAR

ABDUL HADI RASHID

S8702424E

Page 2 of 12



* No. Of Passenger (Including Driver)

Page 3 of 12



Sketch Plan Pg. 1

SKETCH PLAN | Or chd\fcl P\oaag

]

: S 2 ’H’r

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| |_'i!

Pp— sma 6?646

ﬂa SHFI?EZ

DEC RA
I/We: foregoing particulars are true in every respect.
o
/ 1%; «’(,‘3( 3‘6\"‘\
Pollcyholdefs Signature Driver's S:gnature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 12



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

- Please report correctly the detalls of the accident to speed up the claims process.

. This Form must be completed by the Policyholder and/ar the Authorised Driver.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

. Theissue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

- Any false reporting may be referred to the Police for investigation.

- The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Assaciation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

- By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding te any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d} my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) theinformation so collected under (d) above may be shared / disclosed:

{i) toallinsurers and/or any other third parties that assist in evaluating, investigating, cantrolling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws or court orders.

R1E ¢ » -

@) 032t al
CSoaes 6 1% 3 X
NI -; "fb
Policyholder's Signature Driver's Signature‘ Reporting Centre Personnel’s Signature

Date & Time: (If driver is not the policyholder) Name:

Date & Time: NRIC/FIN No.:

Page 5 of 12



Ppuwiew u ntips://vacsweb.smrt.com.sg/Estimation.aspx

» &SSmRT .«

AUTOMGTIVE r

Case Details

Case Reference Number : TAX/11/18/2128 Company Type : SMAT Taxis Pte Ltd Insurance Company Name : MSIG Insurance (S) Pte Ltd
Type of Repair : Acciden! Repair Estimation ID : EST-4747-1D Accident Date and Time : 27/11/2018 08:00 PM
Vehicle Registration Number : SHF1852 Assigned By : Taxi Claims Manager Team Vehicle Age(ln Months) : 11

Documents / Photographs

View Documents / Photographs ‘ Total Documents: 1

Estimation Details

Spare Part's Cos! Detail
SMRT Recommendation Surveyor Approval
BOM Costing Portion Material Part Name Qty List Price List Dis(%) Final Repalt/  Surveyor  Surveyor Final Repair/Replace
Type Type Number Per Unit(S)  Price(s) Price(S) Replace Quantity Price(s)
One Main PANEL SUB- 1 1,249.60 1,249.60 25.00 937.20 Replace 0 0 ’UL Not Give +
Time ASSY, FRONT
Key DOOR RH
In
One  Main STICKER DECAL 1 60.00 60.00 0.00 60.00 Replace
1 60.00 lace ~
Time SMAT (DOOR) A P
Key
In
One  Main PILLAR, CENTER 1 313.40 313.40 25.00 235.05 Replace . 0 (( Repair 3
Time BODY, OUTER
Key RH
In p T A
One  Main PANEL SUB- 1 1,243.90 1,243.90 25.00 932.93 Replace 1 932.93 place v
Time ASSY, REAR w. 7
Key DOOR , RH
In
One Main WEATHERSTRIP, 1 33.20 33.20 25.00 24.90 Replace
1 24.90 Ar laca
Time REAR DOOR, i P
Key NO.2 , RH
In
One  Main CHECK ASSY, 1 153.50 153.50 25.00 115.13 Replace 0 0 Not Glve *
Time REAR DOOR .: ; i
Key
In
One Main WEATHERSTRIP, 1 174.40 174.40 25.00 130.80 Replace 1 130,80 Replace v
Time REAR DOOR RH P
Key Mo //
In
One  Main BOARD SUB- 1 566.60 566.60 25.00 424.95 Replace 0 0 Check =
Time ASSY, REAR
Key DOOR TRIM, RH quu
In
Total Spare Part Cost  7,564.17 Surveyor 1,268.63
Total
Lump Sum Discount (%) 0.00 Lump o
Sum Dis
(%)
Final Spare Part Cost  7,564.17 Final Sur 1,268,863
Total

https://vacsweb.smrt.com.sg/Estimation.aspx



11/30/2018 https://vacsweb.smrt.com.sg/Estimation.aspx

SMRT Recommendation Surveyar Approval
BOM | Costing Portion Material Part Name Qty List Price List Dis(%) Final Repair/  Surveyor Surveyor Final Repair/Replace
Tyne. Type Number Per Unit(S)  Price($) Price($) Replace Quantity Price($) VL‘
One  Main DOOR LOCK 1 544.70 544.70 10.00 490.23 Replace 0 0 k Not Give
Time REAR , RH
Key
In
One  Main HINGE ASSY, 1 8330 83.30 25.00  62.47 Replace 0 § v&“k <
Time REAR DOOR ,
Key UPPER RH
In
<
One Main HINGE ASSY, 1 73.30 73.30 25.00 54.97 Replace a 9 Check o
Time REAR DOOR, \
Key LOWER RH
In
One Main DOOR REAR 1 200.70 200.70 25.00 150.52 Replace 0 0 g Check .
Time WINDOW
Key REGULATOR
In SUB-ASSY, RH L t
One Main REAR DOOR 1 985.70 985.70 10.00 B887.13 Replace 0 0 NotGive
Time SPEAKER ASSY,
Key RADIO RH & LH
In
One Main MOULDING 1 5§76.00 576.00 25.00 432.00 Replace 1 0 f“_ Repair v
Time ASSY, BODY
Key ROCKER PANEL
In ,RH
One Main PANEL suB- 1 824.80 824.80 25.00 618.60 Replace 1 0 K Repalr .
Time ASSY, FENDER
Key REAR RH
In
One Main LINER, REAR 1 135.80 135.80 25.00 101.85 Replace 0 0 x Not Give
Time FENDER , RH
Key
In
A
One  Main TYRE 1 12674 12674  0.00 126,74 Replace o o x RO 3
Time
Key
In
One  Main WHEEL, DISC 1 1,555.10 1,555.10 25.00 1,166.32 Replace 1 0 ( Repalr v
Time
Key
In
One  Main COVER, RR 1 423.80 423.90 25.00 317.92 Replace 1 0 fL Repalr v
Time BUMPER ASSY
Key
In
One Main FILLER, RR 1 119.90 118.90 25.00 89.93 Replace 0 0 \( Not Give »
Time BUMPER , RH .
Key
In
sl
One Main RETAINER, RR 1 112.70 112.70 25.00 84.53 Replace 0 0 x Not Give v
Time BUMPER, RH
Key
In /
One  Main PIXEL STICKER 2 60.00 120.00 0.00 120.00 Replace 2 120 . Replace
Time /
Key
In
Total Spare Part Cost  7,564.17 Surveyor 1,268,63
Total
Lump Sum Discount (%) 0.00 Lump 0
Sum Dis
(%)
Final Spare Part Cost  7,564,17 Final Sur 1,268.63
Total

https://vacsweb.smrt.com.sg/Estimation.aspx



113072018

Labour's Cost Detail

S.No, Job Scope

1 TO REPAIR RH PORTION

Total:

Spray Cost Detall

S.No. Job Scope

! TO RESPRAY FRONT DOOR RH

2 TO RESPRAY RH REAR DOOR

3 TO RESPRAY ROCKER PANEL MOULDING

4 TO RESPRAY REAR FENDER RH

5 TO RESPRAY CENTRE PILLAR RH

] TO REPSRAY REAR BUMPER

7 TO RESPRAY RIM

8 TO RESPRAY FILLER RR BUMPER RH

Total:

Other Cost Detall

S.No. Job Scope

1 TO CHECK WIRING AND SYSTEM FUNCTION

2 TO APPLY RUST-PROOFING ON AFFECTED
AREA

3 TO DO WHEEL ALIGNMENT / TYRE
BALANCING

4 TO REMOVE AND REFIT TYRE RIM
(SPRAYING PURPOSE)

5 TO TRANSFER DOOR MECHANISM

6 TO REMQOVE AND REFIT WIRE HARDESS

Total:

https://vacsweb.smrt.com.sg/Estimation.aspx

https://vacsweb.smrt.com.sg/Estimation.aspx

SMRT Surveyor Adjustment(S) Remarks
Recommendation(s)

845.00 600
845.00 600.00
SMRT Surveyor Adjustment{S) Remarks

Recommendation{§)

378.00 [V}
378.00 200
180,00 100 V
378.00 196 )
180,00 100 /
378.00 100 G
180.00 50
180.00 o -:,{
2,232.00 650.00
SMRT Surveyor Adjustment(§) Remarks

Recommendation($)

80.00 40 -
100.00 60 “
120.00 60
120.00 30 -
120.00 60 ‘
120.00 0 /
820.00 250.00

IJG\J“ '1'\



11/30/2018 https://vacsweb.smrt.com.sg/Estimation.aspx

S.No. Job Scope SMRT
Recommendation{$)

7 « TOREPLACE SUNDRY PARTS

100.00

B TO WASH AND VACUUM £0.00
Total: 820.00
Summary

Estimator Assesment($)

Total Spare Part Detail 7.564.17
Total Labour Cost B45.00
Total Spray Painting 2,232.00
Other 820.00
Qverall Total 11,461.17
Lump Sum Repair Option
Lump Sum Total 0.00
Surveyor Approved Amount
No of Repair Days*® ]
Remarks
Surveyor Name
Signature
Survey Dale 30/11/2018

https://vacsweb.smrt.com.sg/Estimation.aspx

Surveyor Adjustment(S)

Surveyor Assesment($)

1,268.63

650.00

2,768.63

2.768.83

2.768.63

P/P resurvey before paint

D¢5ul S\"‘SQ?

4/



SMRT Accldent Vehicle Repair Estimates

SMRT Automotive Services Pla Lig

B0 Waaslands ingusiial Pak E4, Bingapore 767708
FAN Numbet 6685582

Esbmalas Telephone Humber  §856282)

Atcden Reporimg Numbsi  Go8628TI |

Duste Ganersted = 18012019

Summary of Repair

Su mmary o:f__go pglr _E_a_._ﬁma

Quotation from ARC

Adjus_l.cd by Surveyor, if applicable

Total Labour Cost §1,045.00 $700.00

Total Spray Cost $2,432.00 $950.00

Total Spare Part Cost §7,177.81 $1,196.05

Total Other Cost $620.00 $250.00

TOTAL COST .81 1,474.81 $3,096.05 (P/P)

Lump Sum Total $0.00 $0.00

Number of Repair Days 8.0 8.0

Prepared / Adjusted By Kim Ming Chin RASUL (LKK) / MSIG

ARC / Surveyor Sign Off Date  [07/12/2018 7:20 AM 07/12/2018 7:48 PM

Signature 8 - Rg‘ sl

Remarks Initial = & days P/P resurvey before paint
Request number of days lo extend 2 days

Pageleld

UsariD : PehSusn
* Section A - Accident Details
Registration Number SHF1BsZ —
Case Relference Number TAXI11/18/2128 igtlhaia "
Registration Date 191217
Company Type SMRT Taxs Pte Ltd
Make TOYOTA '
Model PRIUSA ) A
Name of Driver TANG CHEK FONG - [
Type of Accident Head To Side .
Accident Dale and Time 28/11/18 4:00 AM
Accident Reported Date and 28/11/18 4:27 PM
Time
Is Surveyor Required? Yes |
Survey by
Vehicle is Towed Back? No
Towed Back Date and Time
Replacement Vehicle issued? |[No
Job Card Number 24098884
Special Insiruction to ARC,if any | TP
Prepared Date and Time 28/11/18 1:09 PM i L‘WH'FQ
Chassis Number
Mileage hﬁ}'-ﬁ
Work Shap
Repair Completion Date and
[ Time




'@' SIMRT SURT Avtamuiive Serviess Pis L
r— 80 Wenamnds indurinal Park €4, Sngapae 157705 |

SMRT Accident Vehicle Repair Estimates FAXmoer G3ees0s |
Eimator Tolphons Number 58082823 |
Accdw Reporg Mamber  GESEIETT |
Date Cenersied : 10012018
User 0 :  PehSuan
_ SectionC - Cluotatlon and Acr.ld-nl Imrulco Dlhlll

Quotation Number QN-1801-0154 Imrnlce Numbur

Quotation Date 08.01.2019 Invoice Date

Invoice Amount anlnd Date

SectionD - Dlt_llls of Repair Estimates

Part 1 - Labour Works

Job Scope . ] . A " |Quotation from AR . " Ad]luhd I.'ry Sumyor. if

TO REPAIR RH PORTION $845.00

TO REPAIR SILL MEMBER RH $200.00 $100.00 fe\

Total Labour $1,045.00 $700.00

Part 2 Spray Palnﬂng l Pam] Bcaﬁng Rulnmd Worlu

Jub Scope & AR AP A .'_. oy e ] -Q_uomlqn from ARC w5 .. = AdjumdbySurveyor. H :
TO RESPRAY FRONT DOOR RH — 857.8.00 : :

TO RESPRAY RH REAR DOOR $378.00 $200.00

TO RESPRAY ROCKER PANEL MOULDING $180.00 5$100.00

TO RESPRAY REAR FENDER RH $378.00 $200.00

TO RESPRAY CENTRE PILLAR RH $180.00 $100.00

TO REPSRAY REAR BUMPER $378.00 $200.00

TO RESPRAY RIM $180.00 $50.00

TO RESPRAY FILLER RR BUMPER RH $180.00 $0.00

TO RESPRAY SILL MEMBER PANEL RH $200,00 [$100,00 7¢)
Total Spray Painting & Panel Beating $2,432.00 $950.00

Part3- Glhnr Cosls Accidentand Accldln! Repa}r Ro!aml Expunu

JObSWPG A b B o -Quouﬂunfmrnmc Rl Ha R Ad]ustedby&urveynr.lf

- applicable '

TO CHECK WIRING AND SYSTEM FUNCTION $80.00 $40.00

TO APPLY RUST-PROOFING ON AFFECTED AREA $100.00 $60.00

TO DO WHEEL ALIGNMENT / TYRE BALANCING $120.00 $60.00

TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) $120.00 $30.00

TO TRANSFER DOOR MECHANISM $120.00 $60.00

TO REMOVE AND REFIT WIRE HARDESS $120.00 §0.00

TO REPLACE SUNDRY PARTS $100.00 $0.00 |

TO WASH AND VACUUM $60.00 50.00

Total Other Costs $820.00 $250.00

Paru Spara Plrts [ Matoria! Usage _ :

Part Pnrﬂon Stock -, P:rt Namn 3 T/ sfh|Quantity - |List Price - [Discount Fiﬂ'l-l Price ~|Estimator '|Surveyor

Numbar Number |- i SE i oS ls) o f(%) sy o |Approved | |Approved
67001471 PANEL SLIEI ASSY FRONT 0.00 $1,24960 (0,00 $0.00 Replace Not Given ﬂ
52 DOOR RH | -

STICKER DECAL SMRT 1,00 $60.00 0.00 $60.00 Replace Replace /
DOOR)

61311470 |PILLAR, CENTER BODY, [1.00 $313.40 100.00 $0.00 Replace Repair Yg
50 OUTER RH ~
57003472 |PANEL SUB-ASSY, REAR [1.00 §1,243.90 |30.00 $870.73 Replace Replace /
10 DOOR . RH

Page2afd




S smr

SMRT Accident Vehicle Repair Estimates

Date Generated : 10012010
Usar ID :  PohSuan
67895470 [WEATHERSTRIP, REAR  |1.00 '$33.20 130.00 152324 Replace  |Replace //
10 DOOR , NO.2 . RH
68630470 |CHECK ASSY, REAR DOOR |0.00 $153.50 0.00 50.00 Replace Not Given
50
87871470 |WEATHERSTRIP, REAR  |1.00 $174.40 30.00 $122.08 Replace Replace
[ 51 DOOR RH e
67630475 |BOARD SUB-ASSY. REAR |0.00 $566.60 0.00 '50.00 Replace Check
00C1 DOOR TRIM. RH .
69050522 | DOOR LOCK REAR ,RH  |0.00 $544.70 0.00 $0.00 Replace Not Given X
50
68750201 [HINGE ASSY, REAR DOOR |0.00 $83.30 0.00 $0.00 Replace  |Check ;
22 _UPPER RH X
§8770520 |HINGE ASSY, REAR DOOR |0.00 §73.30 0.00 $0.00 Replace Check
31 . LOWER RH X
69803470 |[DOOR REAR WINDOW 0.00 $200.70 0.00 $0.00 Replace Check |
20 REGULATOR SUB-ASSY, )(
861600R1 [REAR DOOR SPEAKER 0.00 $885.70 0.00 $0.00 Replace Not Glver 7(
40 ASSY, RADIO RH & LH
75850479 |MOULDING ASSY, BODY |1.00 $576.00 100.00 $0.00 Replace Repair (L..
10 ROCKER PANEL , RH 4
61601471 |PANEL SUB-ASSY, 1.00 §824.80 100.00 $0.00 |Replace Repair i
50 FENDER REAR RH .
65637470 |LINER, REAR FENDER , RH |0.00 Is135.80 0.00 50.00 |Rep|am Not Given
80
TYRE 0.00 S126.74 0.00 $0.00 /Replace  |Not Given 7(
42611474 |WHEEL. DISC 1.00 $1,555.10 |100.00 50.00 'Replace Repair (;__
50 |
52158478 | COVER. RR BUMPER 1.00 $423.90 100.00 $0.00 Replace Repair r1_»
13 ASSY
52565479 |FILLER, RR BUMPER ,RH |0.00 $116.90 0.00 $0.00 Replace Not Given )K
00
52575470 |[RETAINER, RR BUMPER, |0.00 $112.70 0.00 $0.00 Replace Not Given ){ _
40 RH vl
PIXEL STICKER 2.00 $60.00 0.00 [s120.00 Replace Replace /
Total §9,617.24 §1,196.05

Page ) ofl




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

(CLAIM SUBFOLDER TRACKING
Case | Natified Est Submitted  |Ad) Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
v |29 Nov 2018 Sy o0l $$3,096.05  |5$3,096.05 4 "m‘"'"“ o Sutuny
| Edit Adj Rpt | Edit Estimates | | _View Rot Cancel Case |

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: ABDUL HADI BIN RASHID, ID: S8702424E, Tel: +6582294138, Email: hardyrashid@gmall.com
Main .
Claimant: __SM_R'I 'I'fl‘ls_ PTE l_.'I'D, 5 Co. Reg. No_ 198905369K
Vehicle Reg. . [28/11/2018 04:00 - :59
No.: SHF1852 - Date of Loss: [11 Months and 9 Days From LTA Reg Date (Man Yr)]
. Policy/Cover |A29085660MPQ(COMP) (Comprehensive)
Claim Type: | TP / 577500 Note No.: Coverage: 13/06/2018 - 12/06/2019
Vehicle Reg.
No. SKA6969E Fgl':‘r"n'::t}
(Insured): '
I I——— Excess:
Repairer: | SMRT Automotive Services Pte Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 68662628
;*:s’:ﬂ':r‘_g | MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Muhd Ashik B Madi - 6594 2548]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due 03/01/2019]
Driver/Custo
dian ABDUL HADI BIN RASHID (31 / Male), NRIC: S8702424E, Tel: +6582294138
(Insured):
ASSOCIATED MAIL RECEIVED View All I Compose Case Mall J
There are no mall for this case.
)jILL ASSOCIATED TASKS= View All I Search Tasks I Create New Task I Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 21/1/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SHF185Z (577500)
[SKAG969E]
TP
SMRT TAXIS PTE LTD
Nov 28 2018 4:00AM
[ABDUL HADI BIN RASHID]
SMRT Automotive Services Pte Ltd

Upload Documeni] Upload Photos I Compose New Letter I

View [Vew i Bowser 2]

'Assessment Reports 1 per page
|No |Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
I. 1 04"12“‘_8 15:33 r‘::ds:.}:asgnu?::::m Claimant: ABDUL HADI BIN RASHID o Load HTM

|No _|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |05/12/18 11:46 | Adjuster Immediate Advice € | Load HTM
}Photus/tmagu 3perpage |v]|
'No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
‘1 |17/01/1910:08 | Odometer Reading © | wadirc | M4
2 |17/01/19 10:08 Chassis Number 0 | adirc | M
3 [17/01/1910:08 | General View © | e | &
|4 |17/01/19 10:08 General View © | wadirG
5 ~ [17/01/19 10:08 | General View o O | adirc | &
6 [17/01/19 10:08 | General View O | wadirc | 4
7 : 17/01/19 10:08 General View u Load JPG
8 17/01/1910:08 | General View © | wadrc | &
9 |17/01/19 10:08 General View © | LoadrG
1o 117/01/19 10:08 | General View 5 © | loadic | &
11 | 17/01/19 10:08 General View @ | wadirc | (4
Hz |17/01/19 10:08 General View © | oadirc | &
13 |17/01/1910:08 | General View © | adrc | &
14 17/01/19 10:08 | General View © | adirc | M
15 17/01/1910:08 | General View © | oadirc | &4
(16 |17/01/1910:08 | General View © | Loadre
|17 |17/01/19 10:08 General View © | LoadrG
18 |17/01/19 10:08 | General View - ©  adwrc || A
19 [17/01/19 10:08 | General View © | LoadirG
20 |17/01/19 10:08 General View © | adirc | M
|21 |17/01/19 10:08 General View © | Ladirc | W
22 [17/01/19 10:09 | Reinspection Photo © | ladirc | A
23 |17/01/19 10:09 Reinspection Photo © | wadirc | &4
24 |17/01/19 10:09 Reinspection Photo © | adirc | 4
25 17/01/19 10:09 Reinspection Photo © | adirc | 4
26 |17/01/1910:09 | Reinspection Photo © | Loadirc |
27 117/01/19 10:09 Reinspection Photo € | Loadirc | &

Documents Checklist

Reset | save | print

|Documm*s CHECKLIST

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/1/2019
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There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it to other parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 21/1/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno199s07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG18021766/R1SBE2

Date: 21/01/2019
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A29085660MPQ(COMP)
ﬁ‘:',“"“' Vehicle ok 1857 Insured Vehicle No : SKAB969E
Date of Loss: 28/11/2018 Nature of Claim: TP Claim No: 577500
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SHF185Z
Make & Model: TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZR8281124
Reg. Date: 19/12/2017 (Man. Year: 2017) Chassis No: JTDKB3FUS03578997
Colour: Maroon Odometer: 103155 km
Engine Capacity: 1798 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65 R15 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 5 mm Rear Left Side: Falken 5 mm
Front Right Side: Falken 5 mm Rear Right Side: Falken 5 mm
The above values represent the remaining tyre treads depth
'COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,677.24 1,196.05 8,481.19 87.64
Miscellaneous Items 0.00 0.00 0.00
Labour 4,297.00 1,900.00 2,397.00 55.78
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 13,974.24 3,096.05 10,878.19 77.84
INSPECTION
Date of Assignment: 04/12/2018
Date Inspected: 30/11/2018 Inspected At: SMRT Automotive Services Pte Ltd
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 8.0 days
Adjuster: MOHD RASUL Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 21/1/2019



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 21 Jan 2019)

Parts: 144 TOYOTA PRIUS TAXI 1.8 (A) (Catalogue:Merimen Singapore 1.0)

|Labc:ur: Repairer's (Price-denominated Standard List)

'Print Code: (Unsubmitted, no print-code for SHF1852)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Iltems/values not in refererlce catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *PANEL SUB-ASSY, REAR DOOR, RH (DISC 30%) Bent 1,243.90F *870.73F
2 1 *WEATHERSTRIP, REAR DOOR, NO.2, RH (DISC 30%) Necessary 33.20F *23.24F
3 1 *WEATHERSTRIP, REAR DOOR RH (DISC 30%) Necessary 17440F *122.08F
4 1 *STICKER DECAL SMRT (DOOR) (SN) Necessary 60.00F *60.00F
5 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
6 1 *PANEL SUB-ASSY, FRONT DOOR RH Serviceable 1,249.60F *-
7 1 *CHECK ASSY, REAR DOOR Serviceable 153.50F K
8 1 *BOARD SUB-ASSY, REAR DOOR TRIM, RH Serviceable 566.60 F .
9 1 *DOOR LOCK REAR, RH Serviceable 544.70F .-
10 1 *HINGE ASSY, REAR DOOR, UPPER RH Serviceable 83.30F "
1 1 *HINGE ASSY, REAR DOOR, LOWER RH Serviceable 73.30F "
12 1 *DOOR REAR WINDOW REGULATOR SUB-ASSY, RH Serviceable 200.70F *F
13 1 *REAR DOOR SPEAKER ASSY, RADIORH & LH Serviceable 985.70F "
14 1 “LINER, REAR FENDER, RH Serviceable 135.80F "
15 1 *FILLER, RR BUMPER, RH Serviceable 119.90F *-F
16 1 *RETAINER, RR BUMPER, RH Serviceable 112.70F *.
17 1 *TYRE Not Necessary 126.74F .
18 1 *PILLAR, CENTER BODY, OUTER RH Repair 313.40F *F
19 1 *MOULDING ASSY, BODY ROCKER PANEL, RH Repair 576.00F =
20 1 *PANEL SUB-ASSY, FENDER REAR RH Repair 824.80F "
21 1 *WHEEL, DISC Repair 1,555.10F -
22 1 *COVER, RR BUMPER ASSY Repair 423.90F *.

F=Franchise part
Total Parts (S§) 9,677.24 1,196.05

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/1/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour Items
1 PANEL BEATING & BODY WORK New 1,045.00 700.00
2 SPRAY PAINT New 2,432.00 950.00
3 TO CHECK WIRING AND SYSTEM FUNCTION New 80.00 40.00
4 TO APPLY RUST-PROOFING ON AFFECTED AREA New 100.00 60.00
5 TO DO WHEEL ALIGNMENT / TYRE BALANCING New 120.00 60.00
6 TO REMOVE AND REFIT TYRE RIM (SPRAYING PURPOSE) New 120.00 30.00
7 TO TRANSFER DOOR MECHANISM New 120.00 60.00
8 TO REMOVE AND REFIT WIRE HARDESS New 120.00 0.00
9 TO REPLACE SUNDRY PARTS New 100.00 0.00
10 TO WASH AND VACUUM New 60.00 0.00
Gross Labour Cost (S$) 4,297.00 1,900.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 21/1/2019



