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ELITE AUTOMOTIVE PTE LTD
280 Woodlands Industrial Park ES, #01-17,
Harvest @ Woodlands Singapore 757322

A5
Tel: 6339 7378 Fax: 6339 7475, f,” A7y,
-y
Vehicle Number : SDA 6020A /é P ; i’
Vehicle Model : BMW 5201 4 Fay
Chassis Number : WBADM22090BR57551 Estimated Repair Cost
S/N Parts Description Qty List Price
| BOOTLID 1 S 1863.81 X
2 BOOTLID LOCK 1§ 7T 30804 A
3 BOOTLID " BMW" LOGO 1§ % goo6 —
4 BOOT LID "520I' EMBLEM 1§ = 8363 —
§  BOOT LID WEATHERSTRIP 1§ {2146 X
6 BOOT LID INNER TRIM 1 s s~ 178314
7 BOOT LID HINGES (LH & RH) 2 S 100.75 £
§ BOOT LID FLOOR COMPARTMENT 1 s 7t 728.06 X
9 TAIL LAMP (LH & RH) 2 8§ “~e3275%
10 REAR BUMPER 1§ % 150488 —
1l REAR BUMPER CLIPS 10 § & 5000 —
12 REAR BUMPER TOWING CAP 1 8§ J~ 4250 X
13 REAR BUMPER REINFORCEMENT 1§ il 60544 F
|4 REAR BUMPER RETAINER (LH & RH) 2 8 ™ 9500 A
15 REAR BUMPER LOWER COVER CLIPS 10 § 4~ 5000 X
16 REAR BUMPER CHROME MOULDING 3 s oamps —
17 REAR BUMPER MOULDING (BLACK) /! 3 2t 27538 Lo AV
I8 END PANEL | § % 94188 —
4 19 END PANEL UPPER GARNISH 1§ Jw 53856 ¢
20 REAR FENDER LHS INNER TRIM 1 8§ i 36556
21 REAR FENDER RHS INNER TRIM I § /s 36556
522 REAR FENDER (LH & RH) 2 0§ T 538562 A
23 EXHAUST PIPE 1§ & 179281 —
24 EXHAUST MOUNTING 2 8§ Al 14488 X
25 FRONT BONNET 1 s /& 333488 —
26 FRONT BUMPER 1§ # 163475 —
27 HEADLAMP LH & RH Yiertt 2§ 2545.88 L —
28 RADIATOR 1 $ - B9575 72
29 AJ/C CONDENSER 1§ e 65394 F
30 FRONT GRILLE ] Cny 2186 —
3] FRONT GRILLE INNER BRACKET 1 T 14588 &
32 FRONT BUMPER CHROME MOULDING (3PCS) 3 A 321.56 4 x¢
13 FRONT BUMPER MOULDING (BLACK) 327 Per 18713 ti VN
34 TOWING CAP 1 fin 5031 X
35 HEADLAMP UPPER RUBBERSTRIP (LH & RH) 2 A 8012 —
36 HEADLAMP LOWER GARNISH (LH & RH) 2 i~ 15426 X
37 FRONT BUMPER LOWER CENTRE GRILLE 1 S 15588 X
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ELITE AUTOMOTIVE PTE LTD
280 Woodlands Industrial Park E5, #01-17,
Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

38 FOG LAMP LH & RH 2 8 Jia 766.88 X
39 FRONT BUMPER REINFORCEMENT 1§ 599.19
40 SUPPORT PANEL 1§ M 125463 K
5 20720 87
Discount Less 10% § 2972.99
List Prices Total 8 26,756.88
SN pr Special Nett ltems: Qty
| RPmR NUMBER PLATE WITH HOLDER SET § % 6000 P¢S5/a—
2 REVERSE SENSORS ISET § 1767.52 ¥ 1k
Special Nett Total 3 1827.52
Spare Part's Total Price $ 28584.40
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ELITE AUTOMOTIVE PTE LTD
280 Woodlands Industrial Park ES, #01-17,
Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number :SDA 6020A
Vehicle Model : BMW 5201
Chassis Number : WBADM22090BR57551

Labour Descriplions Charges

LABOUR CHARGES TO REMOVE & INSTALL REAR END $ 2000.00 /Feef
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS; TO CUT

& WELD WHERE NECESSARY; TO STRAIGHTEN & REPAIRS

BOOT FLOOR PANEL, TO REPLACE DAMAGED PARTS AS

LISTED ABOVE.

TO SPRAY PAINTING ON BOOT LID, REAR BUMPER, $ 1800.00 /Feef
BOTH REAR FENDER, END PANEL, FLOOR PANEL.

TO CHECK ELECTRICAL WIRINGS & REAR LIGHTS 3 50.00 2{:’{
FUNCTION.

TO REMOVE & REPLACE REAR EXHAUST AND ALIGN $ 100.00 é’g’
SAME.

TO DRILL 4 PCS SENSORS HOLES AND REPLACE $ 120.00 62¢

SENSORS AND TEST FUNCTIONS.

TO REMOVE & INSTALL BOOT COMPARTMENT $ 100.00 y e
TRIMMINGS & FITTINGS TO ENABLE REPAIRS.

TO CHECK & RESET E.C.U AFTER ACCIDENT REPAIRS A~ § 280.00 X
AND REMOVE FAULT CODES.

LABOUR CHARGES TO REMOVE & INSTALL FRONT $ 1800.00 Ssp/
END ATTACHMENTS & FITTINGS TO ENABLE

REPAIRS; TO STRAIGHTEN & REPAIR FRONT END

PANELLINGS, TO REPLACE DAMAGED PARTS AS LISTED

ABOVE.

TO SPRAY PAINTING ON FRONT BUMPER, FRONT $ 150000 £ Cof
PANELLINGS, BONNET (INNER,OUTER)

TO REMOVE & REPLACE HEADLAMP, CHECK $ 100.00 2’;(
LIGHTINGS & FOCUS HEADLIGHTS.
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12

ELITE AUTOMOTIVE PTE LTD
280 Woodlands Industrial Park ES, #01-17,
Harvest @ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

TO REMOVE & REPLACE HEADLAMP WIPER JET C/'W $ 80.00 Z2(
MOTOR, RE-ALIGN & TEST FUNCTION,

TO REMOVE & CLEAR FAULT CODES AFTER A4y~ 8 250.00 X
NECESSARY ACCIDENT REPAIRS.,

Labour Total § 8180.00

Parts & Labour Total __§ 36764.40

LKK Auto Consyitanty hence

the Repairer of s

* To resarvey Ay g

= T dmpiay 3| dunng resurvey

= Parta proes are subwect 10 conhrmation
® Thard party aunvwy is on 8 “Without Prepedcs” bess
* Vi legal modiicaton(s] o sliowed

» Suppiesnantary femis] musl bo resurveyed jnd
u atmect ko Sl approval from esorence Company

Axowseaged oy Racsrss
Sigratury
Diatec
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* PARF/COE Rebate Enquiry

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year;

Engine No.:

Chassis No.:

h_i‘ianimum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:
Tl:ltll.ﬁ.ﬂbllﬁ Amount:

The information contained herein is correct as at 30 Nov 2018

o ¥ - A

Singapore NRIC
12801

SDAG020A
Yes

30 Nov 2018

BMW.

5201A

Silver

2000

3763216720654
WBADM22090BR57551

$44,509.00
01 Mar 2000
01 Mar 2000
2
$62,313.00

Forfeited

$0.00

31 Jan 2020

B - Car [1801cc & above)
10

$18.484.00

$2,216.00

$2,216.00
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ELITE AUTOMOTIVE PTE LTD
280 Woodlands Industrial Park ES, #01-17,
Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SDA 6020A
Vehicle Model : BMW 5201
Chassis Number : WBADM22090BR57551 Estimated Repair Cost

SN Parts Description Oty List Price

1 FAN COWLING | 159.00
2 FRONT FENDER LH & RH 2 1545.60
1704.60

Discount Less 10% § 170.46
List Prices Total 5 1,534.14
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E&therine Chung sLKI{ Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Friday, 30 November, 2018 3:58 PM

To: Catherine Chong (LKK Auto)

Ce: Efeeda (Cheng Hoe -Yishun); Mekavathanan Sarangapani; Pooi Chin Han Daniel
Subject: RE: Repair Survey (Single Joint Expert) - SDAG020A

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SDAG020A and let us have your report urgently.

This claim will be handled by MR Daniel.

*Kindly upload this survey request email to merimen, Ui'l"l.lmb ,-G nolem
Thank You. cheadu o W0
Joel Nah

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 108 Building
Singapore 049711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

-——Qriginal Message-—-

From: Efeeda (Cheng Hoe -Yishun) [mailto:chmotor@singnet.com.sg]
Sent: Friday, 30 November, 2018 3:53 PM

To: Motor Claim - lll <motorclaim@ili.com.sg>

Cc: Chmotor <chmotor@singnet.com.sg>

Subject: Re: Repair Survey (Single Joint Expert) - SDAG020A

Dear Sir,

Our selection as below:

* LKK Auto Consultants Pte Ltd
Thank you.

Rads

Efeada

Cheng Hoe Motor PL

Tel:67556142
Fax:67557719



—---0riginal Message——

From: Motor Claim - Ili

Sent: Friday, November 30, 2018 2:42 PM

To: Cheng Hoe Motor Pte Ltd (Yishun-June)

Subject: RE: Repair Survey (Single Joint Expert) - SDAGO20A

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Joel Nah

Motor Claims Department

India International Insurance Pte Ltd
64 Cecil Street #04-02 10B Building
Singapore 045711

Tel: 6347 6100 Ext 206 Fax: 6224 4174

—-—0Original Message-—--

From: Cheng Hoe Motor Pte Ltd (Yishun-June) [mailto:chmotor@singnet.com.sg]
Sent: Friday, 30 November, 2018 2:40 PM

To: Motor Claim - Il <motorclaim@ili.com.sg>

Cc: Chmotor <chmotor@singnet.com.sg>

Subject: Repair Survey (Single Joint Expert) - SDAG020A

Dear Sir,

OUR CLIENT - SDAG020A
DOA :  30/11/2018 @ 0830HRS
YR INSURED : SHB4014D

Kindly provide us of your surveyor listing for the selection on the survey,
Thank you,

Regards

Efeeda

Cheng Hoe Motor Pte Ltd
Tel :67556142

Fax : 67557719

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service praviders (located both inside and
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outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of singapare. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information,

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful,

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses.

Therefore, we do not accept liability for any errars or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us cellecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with ather insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached you by mistake, please
delete it immediately and inform us of the error and also be hereby notified that any use, distribution, transmission,
printing, copying or dissemination of this information in any way or in any manner is strictly prohibited and may be
unlawful.

Internet communications may not be entirely secure or accurate as information could be intercepted, corrupted,
lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this message or any delay in
delivery which may arise as a result of Internet transmission or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K



L'ulivitha (LKK Auto)

From: Maotar Claim - Il <motorclaim®@iii.com.sg>
Sent: Monday, 10 December 2018 421 PM
To: Elite Automotive; sur@lkkauto.com’; Catherine Chong (LKK Auto)
Cc Pooi Chin Han Daniel
Subject: RE: Accident Involving Of Vehicle No: SDA 6020A & SHB 4014D
Attachments: 101220168133330.pdf
433pr@ 10 /1> 118
Dear Sir / Mdm, V‘lh‘ld-‘. ‘ﬂ

Please conduct a survey on TP vehicle SDAG020A and let us have your report urgently.

This ciaim will be handled by Daniel.
*Kindly upload this survey request emall to merimen

Thank You.

Best Regards,
Gabriel Wee

oW [Non
P [NTERNATIONAL
[nsurAnCE

fSINGAFORLEN
Serving the regie mncr [0l
64 Cecll Street; #05 - 108 Building
Singapore 049711

Tel; 6347 6100, Ext — 248

From: Elite Automotive [mailto:elite.automotive13@gmail.com)

Sent: 10 December, 2018 2:29 PM

To: Motor Claim - |ll <motorclaim@iii.com.sg>

Subject: Re: Accident Involving Of Vehicle No: SDA 6020A & SHB 4014D

Hi,

ﬂqiﬁs m on W)2!1¢

Good day! We noted that your emailed and agreed to appoint LKK, kindly to advise liability on this case.

Thanks!

Regards,

Christy

On Mon, 10 Dec 2018 at 14:07, Motor Claim - I <motorclaim@iii.com.sg> wrote:



Ifllpar Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
= Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

P [nDIA
P INTERNATIONAL
INsurance

fFiNGArORIR
Srymng e rmgaen siww | T

64 Cecil Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext — 248

From: Elite Automotive [mailto:elite.automaoti mail.com
Sent: 10 December, 2018 1:34 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>
Subject: Accident Involving Of Vehicle No: SDA 6020A & SHB 4014D



Hi,

Good day! Kindly to arrange pre-repair inspection for vehicle no: SDA 6020A. Thanks!

Regards,

Christy

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers
(located both inside and outside Singapore) and/or with other insurers in the general insurance industry,
including the General Insurance Association of Singapore. This enables us to ensure proper processing,
handling and/or dealing with your claim, which includes investigating the said claim, and complying with
applicable laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

3



you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

-—

Regards,

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K



" Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Wednesday, 12 December 2018 1:23 PM

To: 'Elite Automotive’; Mel Kwan (LKKAuto)

Cc Admin A; assignments

Subject: RE: Estimate For Vehicle No: SDA 6020A *** LKK REF: CC4/11118021762/fa3
Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/11118021762/fa3

Your Ref : SDA 60204

Dear Christy,

We refer to above matter and our tele conversation.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/Influence on the kssues of llabllity/damages, either party ks not bound, thereafter, by the negotiation
terms/settlemeant.”

Best Regards,

Peh Kin, Chong (Mr) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email; pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933]

" R e
LKEK = Save the Earth- Frint only when necessery-

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipienl. Uisa or distribution by an
unintended recipient Is prohibited. and may be a violation of law. If you believe that you received this e-mail in error, please do not

1



T2E2018 Marimen e-Claims

Print Received Message

This mail is associated with

*SDAG020A (MCT18110916)
[SHB4014D]
TP

KOH JIA HAD
Nov 30 2018 8:00AM
|[COMFORT TRANSPORTATION PTE LTD]
Elite Aulomotive Ple Lid

From India International Insurance Pte Lid (HQ) (Il_SG), sent on 12112/2018 10:22 AM.
To LKK_HO
Subject  Alert - Adj Mandate Approved (S50.00) - SDA6020A - Claim Handler: Pool Chin Han Daniel

Approved:0.00.

hitpsJisingapore. menman . comiclaimsfindex cfm?fusebox=SVCmail& fuseaction=dsp_Print&CFID=565734568CFTOKEN=065ebfceld90c46-BAECZE.
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 Poh Kin (LKKAuto)

From: Elite Automotive <elite automotivel3@gmail.com:>
Sent: Monday, 17 December 2018 12:10 PM

To: Poh Kin (LKKAuto)

Subject: Supplementary Item For Vehicle No: SDA 60204
Attachments: 17122018120508.pdf

Categories: Red- Do Something plz

Hi Poh Kin,

Good day! Kindly to inform Kenneth about the supplementary item and pass to him for marking.

Please noted that on the estimate item no 19, 22, this 2 parts got damaged and adjust the labour and the
spray panting (add in front both fender). Thanks!

Regards,

Christy



12113/2018 Manman a-Claims

View Received Message

This mail (s 2ssociated with ;

*SDAGOZ0A (MCT1B8110916)
[sHMB4D14D]
™
KOH JIA HADQ
MNow 30 2016 B:00AM
[COMFOART TRANSPORTATION PTE LTD]
Elite Automotive Pre Lid

Reply | Reoly All | Mark as Unread | Print Message | Delete Message | Forward |

From India International Insurance Pte Ltd (HQ) (I11_5G), sent on 10/12/2019 14:23 PM.
To LEK_HO
Subject

Alert - Adj Mandate Approved (5$13185.00) - SDAG020A - Claim Handler: Pool Chin Han Danleal
Approved:13185.00,

DOCUMENTS SUMMARY N -
There are ho documaents.

hitps:/lsingapore, mermen.com/claims/inde:. cfm Pusebox=SVCmail&fuseaction=dsp_viewsmode=1Aiinboxid=15868284iDomalnid=1 18i0bjld=0...  1/2




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

| CLATM SUBFOLDER TRACKING

| Case Hatified Ext Submitted Adj Aszigned Agj Bpt Al Submited Ins Auth'ed Status

' |12 0ec2018 JONovIIS 561080000 |$510,800.00 o e
ety ey £ A et | Extit Extimaten Vinw Rt Camcai Come: |

CLAIM SUBFOLDER DETAILS [[Created by adjuster]
nsured- COMFORT TRANSPORTATION PTE LTD, Co. feg. Mo 15930368210
Main )
e i, |XOWIJIAMAO, 1D: 531112801
vehicle Reg. “T30/11/2018 08:00 - :5%
Moo . |SpAG020A Date of LosS: | 1324 Monihs and 29 Days From LTA Reg Date (Man ¥r]
Claim Type: |TP / MCT18110916 N“H“:‘f‘i“" MCOMUOO1S (TP, Fire & Theft)
WVehicle feg
Ne. SHB4014D ey oy | 5094610933-01
[Insured): =
Earmes:
fepairer: | Elite Automotive Pte Ltd (HQ) 200 Woodiands Indusirial Park ES, #0117, Harvest@Woodlands, 757322 Woodiands - Tel: 9388
" |2mss/s136 4741/63397378
mﬂf India Internationsl Tnsurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Pool Chin Han Danlel]
mr' NTUC Income Insurance Co-operative Lid (HQ) - Teb
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by KENNETH KONG] .. [Final Rpt due 12/12/2018]
ASSOCTATED MAIL RECEIVED wiew Al | Composn Case Hail |
« 111_SG (10/12/2019]: Alert - Adj Mandate Approved (5$13185.00) - SOAG020A - Claim Handier; Fool Chin ..
o 115G (06/12/2015). Alert - Adj Mandate Approved (5$13185.00) - SDAS020A - Claim Handler: Pool Chin ...
» 111 5G (29/11/2015)° Alert - Adj Mandate Malntained - SDAG020A - Claim Handler: Pool Chin Han Daniel
s 115G (13/12/2018]: Alert - Ad] Mandate Approved (5$0.00) - SDAG0I0A - Claim Handler: Pool Chin Han ...

| ALL ASSOCIATED TASKS=
Priority  Type

view All | Search Tasks | Creats New Task | compiete |
Assigned By  Completed On  Crested On  Done?

Due Date
Ne resuits.

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/12/2019



Menmen e-Claims

Claim Documents

*SDAG020A (MCT18110916)
[SHB4014D]
™
KOH JIA HAD
Nov 30 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Elite Automotive Pte Ltd

Page 1 of 2

T || [ —"——o View [V BT
‘Video liperpage [v]| B4
No_| Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |37/11/1808:53 | Video - Accident MCT18110916 5HE4014D 30-11-1018 FAF 0 | Lossmed
Photos/Images M &
Mo |Relabel/Recrder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall | Print
1 |17/10/1912:01 | Genersl View 0| tosawc | A
2 [1910/1912:01 | General View g Lad#c | B
3 [1710/19 1201 | General View 0| ladws | A
4 |17/10/19 12:00 Genaral View 0| waaws | A
& |17/10/18 12:01 Ganeral View 0| wadws | A
& 1710019 12:01 | General View 0| wadirc | &
7 [17/1071912:01 | Ganaral View 0 lodis | &
B [17/10019 12:00 | Genersl View 0| waowe | A
g |17/10/19 12:00 Ganeral View ! Load G | B
10 |17/10/19 12:01 | Ganaral View 0| wceaws |
11 |17/10/19 12:01 | General View 0| wadrc | A
12 |17/10/19 12:01 | General View 0| teedirc | A
13 |17/10/1912:01 | General View 0| eaws A
14 |17710/19 12:01 Geaneral View 0| s | M
15 [17/10/19 12:01 | General View 0| carws B
16 |17/10018 12:01 | Genersl View 0| oadws | A
17 |17nns1e 12:01 General View D | toadiec | A
18 |17/10/19 12:01 | General View 0| ladws | A
19 [17/10/19 12:01 | Genersl View 0| wearc | A
20 [17/10/1912:01 | Genersl View @ | wadws | WA
21 1710191201 | General View 0| weaws | BF
22 1710019 12:00 | General View )| waawe | A
23 1710019 12:01 | Genaral View @ | aaws | A
24 |17/10/1912:01 | General View 0| waarrc | &
25 | 17/10/15 12101 | General View Q| e | B
26 |17/10/19 12:01 | General View 0| oows | B
37 171019 12:01 | General View 0| ledira |
28 |17/10/19 12:01 | General View 0 | osaws | A
2% 170719 12:01 | Genaral View 0| edirc | A
0 |17/10/1912:01 | General View 0| cedvs | B
3t |17/10/19 12:01 General View g Load 7G| B
12 |1710/19 12:01 General View D | adies | B
13 [17/10/1912:01 | General View O | oaaws | A
3 |17/10019 12:01 Ganeral View 0| edrs | A
35 |17/10019 12:01 General View g Load 1°G | BA
38 [17/10/19 12:01 | General View 0| wars | &
37 |17/10/18 12:01 | General View 0| wedivc | A
Documentation 1 per pagn ] 2
| | Thumbnail | Print

Mo £m!m !mmwmmm{m

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019




Menimen e-Claims

Page 2 0f 2

video iperpage (v} M

Mo | Finalized on Indla International Insurance Pte Ltd (HE) Thumbnail | Print
t |03/12/1821°36 | ACKNOWLEDGEMENT EMAIL TO II1 DD 03.12.2018 Load POF

2 |1117/18 11050 | NOTIFICATION FROM WKSP - ELTTE Load POF

3 |uazpasarn TP GIA REPORT Losd POF

4 |17/12/1811:3% | TP ESTIMATE - HARKED Load POF

5 |17/10019 12:00 LOD AND DTHER DOCUMENTS Load POF

6 |26/11/1912:02 | GIA SEARCH Load POF

7 |36/11/19 12:02 LoD s Load POF

8 |m/1zhe1in? WORKSHOP INVOICE Load POF

8 |an121% 11117 AUTHORISATION TO ACT FORM Load POF

10 |24/12/19 11117 DISCHARGE VOUCHER g Load POF

11 | 24/12/19 11:17 GIROFORM Load POF

Na | Finaflized On India International Insurance Pte Ltd (HQ) Thumbmnall | Print
‘1 lpasias1E 08:40 | Singapore Accident Statement ) | Losd Po#

'3 |oas1z/i8 11:90 Email from Warkshop - Cllent withdrawing claim and will engaged another @ | oac roe

1 |27/11/1008:53 | Singapore Accldent Statemant TP SDAS020A g Load PDF

4 7710 08:5] Singapore Accident Statement TP SIVESTX Load PDOF ]

Documents Checklist
DOCUMENTS CHECKLIST neset | Sove | prim |

There sre no docurment checkhsts configured.

Fa)
L
Show Remarks To: [] Handfing Tnsurer
Pl | el TR DrselE UniEsE posl §hoes B 1D BEhes parties
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 24/12/2019



Adjuster Report Page 1 of 5

LKK Auto Consultants Pte Ltd coregNo 1sssoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-B805 Email: sur@ikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

QOur File No: CC4/lNBO21TE2/KGAINZ

Date: 24NM22018
BEFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No MCOMO015
Claimant ;
Vehicle No : SDABO20A Insured Vehicle No : SHB4014D
Date of Loss: 30112018 Nature of Claim: TP Ciaim No: MCT18110818
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SDAB020A
Make & Maodel: BMW 5201, 2.0 (A) Engine No: 3763216720654
Reg. Date: 01/03/2000 (Man. Year: 2000) Chassis No: WBEADM22080BRS57551
Colour: Metallic Siver Odometer: 134558 km
Engine Capacity: 1991 cc
Marke! Value/New Car NIA
Price
Sum Insured (S$); Market Value/New Car Price
Tl R
General Condition: Stearing (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Medification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R16 Rear Tyre Size: 225/55 R16
Front Lefi Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin 6 mm
The above values represent the remaining e ireads depth
(COST OF CLAIMS B Repairer's Adjuster's Difference  DIff %/
Parts 28,584 .40 11,832.13 16,752 27 58.61
Miscellaneous Items 0.00 0.0 0.00
Labour 8,160.00 3,410.00 4,770.00 58.31
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 36,764.40 15,242.13 21,522.27 58.54
Approved Total (Overridden) (S5) 10,800.00
(S%) 35,764 .40 10,800.00 25,064 40 70682
+ GST 7.00/7.00% (55) 257351 756.00 1.817.51 70.62
Nett Amount (S5) 39,337.91 11,556.00 27,7810 70.62
+ Loss of Use (16.0 x 5380.00/day) (55) 1.280.00
+ Doc/Search Fee (S5) 29.00
Nett Liability (5§) 12,865.00
INSPECTION
Date of Assignment: 301112018
Date Inspected 02/12/2018 Inspected AL Elite Automotive Pte Lid (HQ)
280 Woodlands Industrial Park E5,
#01-17, Harvest@Woodlands
Singapore 757322
Estimaled Period of Repair: 12.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/12/2019



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: Chang Pui Lin

WOTE: This report represants our findings of the time and place of inspection slated hemwn. Such iNSpection Has bown Camid our 1o fhe best of our
knowledge and abiity but any offrer Babilfy under any other croumstances (s hemby sapressly sscluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/12/2019



Adjuster Report Page 3 of 5
REPAIR DETAILS

Reference

[Part Source: MRM-SG Version: 1.0 (Last Synchronised: 28 Nov 2018)

Parts: 143 BMW 5201 2.0 (A) (Catalogue:Merimen Singapore 1.0) '
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SDABO20A)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers wiith the END OF ESTIMATES marker an the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an aalm?'_sl_t_ =

Recommended Parts

No. Qty ::ﬂ Particulars Condition Repairer's Amount
1 1 *BOOT LID Repalir 1,863 B1FL *FL
2 1 *BOOT LID LOCK Repair 308.94FL *-FL
3 1 *BOOT LID BMW LOGO Mecessary BOOBFL  “"BO.OSBFL
4 1 *BOOT LID 5201 EMBLEM Necessary B3G3IFL *BIB3IFL
5§ 1 *BOOT LID WEATHERSTRIP Serviceable 214 B63FL *-FL
B 1 *BOOT LID INNER TRIM Serviceable 178.31FL *FL
7. 2 *BOOT LID HINGES (LH & RH) Repair 100.75FL “.FL
a 1 *BOOT LID FLOOR COMPARTMENT Repair T2B.06 FL *-FL
8 2 *TAIL LAMP (LH & RH ) Service item B32.75FL *-FL
10 1 *REAR BUMPER Buckled 1,504 BBFL *1,504 BBFL
11 10 *REAR BUMPER CLIPS Necessary 5000FL  *5000FL
12 1 *REAR BUMPER TOWING CAP Serviceable 42 50FL *-FL
13 1 *REAR BUMPER REINFORCEMENT Not Necessary 605.44 FL *-FL
14 2 *REAR BUMPER RETAINER (LH & RH} Serviceable 85,00 FL *-FL
15 10 *REAR BUMPER LOWER COVER CLIPS Mot Necessary 50.00FL *FL
16 3 *REAR BUMPER CHROME MOULDING Dented 22206FL *222.06FL
17 1 *REAR BUMPER MOULDING (BLACK) Dented (1 PCS 27538FL "81.78FL
(3 PCS) ONLY)
18 1 "END PANEL Benl 941 88FL “941.8BFL
19 1 *END PANEL UPPER GARNISH Serviceable 538.56 FL FL
20 1 *REAR FENDER LHS INNER TRIM Serviceable 365.56 FL *-FL
21 1 “REAR FENDER RHS INNER TRIM Serviceable 365.56 FL *FL
2 2 “REAR FENDER (LH& RH ) Repair 5,385.62 FL "-FL
23 1 *EXHAUST PIPE Bent 1,792 B1FL *1,7T82.81FL
24 2 *EXHAUST MOUNTING Serviceable 144 BAFL “FL
25 1 *FRONT BONNET Bent 3,334 BAFL "3,33488FL
28 1 *FRONT BUMPER Buckled 1,634 75FL *1,634.T5FL
i *HEADLAMP LH & RH Mig Cracked 2,54588FL "2,54588FL
28 1 *RADIATOR Mol Necessary BG5S T5FL "FL
20 1 *AJC CONDENSER Not Neceasary 653.94 FL *-FL
0 1 *FRONT GRILLE Cracked 278.76FL *278.T6FL
<) *FRONT GRILLE INNER BRACKET Repair 14588 FL *FL
a2z 1 'chns:” BUMPER CHROME MOULDING MNecessary 32156FL *321.56FL
(3
a3 1 *FRONT BUMPER MOULDING (BLACK) Dented (2 PCS 187.13FL ™12475FL
(3PCS) ONLY)
4 1 *"TOWING CAP Serviceable 50.31FL *FL
s 2 *HEADLAMP UPPER RUBBERSTRIP (LH&  Necessary BO1ZFL  "BDAZFL
RH)
B3 2 *"HEADLAMP LOWER GARNISH [LH & RH) Serviceable 154 26 FL *-
< T *FRONT BUMPER LOWER CENTRE GRILLE  Serviceable 155.B8 FL "
B 2 *FOG LAMP LH & RH Serviceable TG6.88FL "FL
g 1 *FRONT BUMPER REINFORCEMENT Mot Necessary 590 19FL *FL

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 24/12/2019



Adjuster Report Page 4 of 5
No. Qty fa'  Particulars Condition Repairers  Amount

a0 1 “SUPPORT PANEL Repair 1,254 B3FL “FL
a1 *SET FRT NUMBER PLATE WITH HOLDER  Benl B0.00FS "45.00FS
42 1 *SET REVERSE SENSORS Mot Necessary 1, 76T.52F5 *-FS

F=Franchise part. S=Spchelt. L=ListhemDisc

Sub Total (S§) 31,557.39  13,141.81

- List tem Discount on L Items 10.00/10.00% (S$) 2972989 130988

Total Parts (5§) 28,584.40 11,832.13

Repoit was unsubmilted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 24/12/2019



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR CHARGES TO REMOVE & INSTALL REAR END Mew 2,000.00 1,000.00
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS TO
CUT & WELD WHERE NECESSARY ,TO STRAIGHTEN &
REPAIRS BOOT FLOOR PANEL ,TO REPLACE DAMAGED
PARTS AS LISTED ABOVE

2 TO SPRAY PAINTING ON BOOT LID ,REAR New 1.800.00 1,000.00
BUMPER ,BOTH REAR FENDER ,END PANEL.,FLOOR
PANEL

3  TOCHECK ELECTRICAL WIRING & REAR LIGHTS New 50.00 20.00
FUNCTION

4 TO REMOVE & REPLACE REAR EXHAUST AND ALIGN New 100.00 60.00
SAME

5 TO DRILL 4 PCS SENSORS HOLES AND REPLACE Mew 120.00 60.00
SENSORS AND TEST FUNCTIONS

6 TO REMOVE & INSTALL BOOT COMPARTMENT New 100.00 B0.00
TRIMMINGS & FITTINGS TO ENABLE REPAIRS

7 TO CHECK & RESET E.C.U AFTER ACCIDENT REPAIRS Mew 280.00 0.00
AND REMOVE FAULT CODES

B LABOUR CHARGES TO REMOVE & INSTALL FRONT END New 1,800.00 §50.00
ATTACHMENTS & FITTINGS TO ENABLE REPAIRS ,TD
STRAIGHTEN & REPAIR FRONT AND PANELLINGS ,TO
REPLACE DAMAGED PARTS AS LISTED ABOVE

g TO SPRAY PAINTING ON FRONT BUMPER ,FRONT New 1.500.00 600.00
PANELLING ,BONNET (INNER OUTER)

10 TO REMOVE & REPLACE HEADLAMP ,CHECK LIGHTINGS  New 100.00 20.00
& FOCUS HEADLIGHTS

11  TO REMOVE & REPLACE HEADLAMF WIPER JET C/W New 80.00 20.00
MOTOR ,RE-ALIGN & TEST FUNCTION

12 TO REMOVE & CLEAR FAULT CODES AFTER New 250.00 0.00
NECESSARY ACCIDENT REPAIRS

Gross Labour Cost (5§) 8,180.00 3,410.00
[ Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 24/12/2019



