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Volkswagen Centre Singapore

@ Biz Rag. No. 53103069
E@ E GST No, M20098505-2
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Letter of Claims

Request for direct settlement.

We are submitting a claim on behalf of our customer __ SK®PING  ANNE

NRIC insured of vehicle Eui38$ against
uN 99 88D . En )

your insured vehicle number

mwxweLt ey -

On the accident dated on 291" 18 (ddmmyyyy) along

30 NOV 2018
Dated this (day) of (month) 2018 .

Charmaine Kong
Volkswagen Group Singapore
Accident Claims Dept.
charmaine. kong@vw.com.sg
DID : 63057176/ 63057299
HP: 92361399
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VGS Singapore

247

Alexandra Road

159934 Singapora

Phone No. +85 8305 7299

Fax No, +65 6474 3643
E-Mail service@vw.com,sg

SKADING ANNE VAT Registration No. M2009B505-2
10 ANSON ROAD Tax No. 1991014942
#49-08
Singapore, 079503 .
Singapore Service Quote
Customer No. CV017634
Quote No. SER/QUOI1802025
QuoteDats 29/11/18
Salesperson Xiao LI Na Helena
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Dascription Mileage Service Advisor
Volkswagen Passeng GOLF A7 1.4 R-Line 110 (DSG) 28,734 Kong Charmaine
Llcense No. VIN Initial Registration Sales Advisor
EU1388 WVWZZZAUZGW0D81134 01/04/16 Xigo Li Na Helena
Engine Code Labor Type Engine No. Moda! Code
1T CZD 345082 5G14NZ
No. Degcription Qty. UoM Unit Price Amount
P B&P ALEX LABOUR R&R RiM & BALANCE 1 Labor 50.00
P B&P ALEX LABOUR LABOUR 8 labor 6,720.00
P B&P ALEX PAINT SPRAY PAINT 5 Labor 4.000.00
P B&P TYRE SALES TYRE 1 Pieces 880,00
PURCHASE OF TIRE
P B&P WHEEL ALIGNMENT  B&P WHEEL ALIGNMENT -NETT 1 360.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DO AFTER AC
P B&P MECH CHECK WIRE HARNESS, ECU, 5 1 Time Un 280.00
Nelt
Sum Labor 12,570.00
P 311601361 RUBBER VALVE 1 Plieces 2.28
Use Predecessor 281601361
P 5G0073148A FZ2 ALLOY WHEELS 19" TWINSPOKE 1 Pleces 2,055.92
P 5G0A10971D WHEEL HOUSING LINER-REAR 1 Pieces 181.23
Use Predecessor 5G0810971C
P 5G0B37205Q GRU LHR DOOR HANDLE 1 Fleces 552.72
P 5G0919491 SENSOR BRACKET 1 Pisces 15.48
P 5G0919491 SENSOR BRACKET 1 Pieces 15.49
P 5G0919481A SENSOR BRACKET 1 Pieces 15.48
P 5G0919492A SENSOR BRACKET 1 Fisces 15.49
P 5G4809843 SECTION/LHR FENDER 1 Pieces 1,350.18
P 5G4833055AB DOGR LHR 1 Pletes 1,650.63
Use Predecessor 5G4633055A4
P 5G66807393 BUMPER BRACKET LH 1 Piacas 38.97
Sumn carried forward 15,464.69
Payments to: - BBN: - Acc.-No..:
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VGS Singapore, 247, 159934 Singapore

SKADING ANNE
10 ANSQON ROAD
#49-08
Singapore, 078903
Singapore
Make Mods! Description
Volkswagen Passeng GOLF A7 1.4 R-Line 110 (DSG)
License No. VIN
EU138S WVWZZZAUZGW081134
Engine Code Labor Type
1T

P 5G6807393A
5G6807417ASGRU
5G6839699D

0o

BUMPER GUIDE LH

REAR BUMPER COVER
DOOR SEAL

Use Predecessor 5G68396899C

P D 007600A1 INOXSPRAY
P D 180003m2 2KADHESIV
P D 180KUZA1 2KADHESIVE
P D 378500A2 DOOR INSULATOR
P D 478KD1M2 SEALANT
P O 506KD1A3 2K FOAM
P D 822150A1 BONDAGENT
Sum item
Explanations
P = Proportionately Charged
Payment Tarms No Credit
Payments to! - BBN: - Acc.-No..:

Mlleage

26,734

Initlal Regisiration
01/04/18

CZD 345082

Searvice Advisor
Kong Charmaine
Salea Advigor
Xiao Li Na Helsna
Model Code
5G14NZ
Contlnued
1 Pieces
1 Pieces
1 Piecas
1 Pieces
1 Pleces
1 Pieces
1 Pieces
1 Pigcas
1 Pieces
1 Pleces
Sum Labor
Sum [tem
Total SGD
7% GST 20,293.87

VGS Singapore
247

Mexandra Road
159934 Singapore

Phone No., +65 6305 7280
Fax No. +65 8474 3643
E-Mail servica@vw.com.sg

VAT Regisiration No. M20098505.2
1991014942

Tax No.

Service Quote

Zo03/e29

Customer No, CV017634

Quole No. SER/QUOMB02025
QuoteDale 291118
Salaspersan Xiao Li Na Helena
Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Total SGD Incl. G3T

16,464.89

39.97
889.74
10943

67.97
286.20
89.84
46.22
77.38
157.96
64.27
7,723.87

12,570.00
7,123.87

20,293.87
1,420.57
2171444
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MVGS18154020 / Volkewagan Cantre Slnpapars - HO Ajﬁ
ENTRY DATE & TIME: 20/11/2016 1725
SUBMITTED 9Y: Bdmund Goh Il Hubag

SINGAPORE ACCIDENT S8TATEMENT us AnCE
IMPORTANT NOTICE EQ ouk
1. Plaase reporl correctly he delails of the accidenl o spsed up the claims pracess,
2. Thia Form musl ba complated by the Poticyholder and/or the Authorised Driver, OU\T

3. Informalion provided musl ba ea lwthiul and accurale as pesslble. Any willul misrapraaantalion or wihalding of materlat focts may aliow Insurance companles lo
repudiate policy fiabilily.

4. The issue and acceplance ol thia Form by insurence companies ie nol n admiagion of policy linbiliiy on lhe perl of tha inaurance companias,

5, Any false reparting may ba referrsd to the Pollce for Investigation.

6. Thiz raport will be forwarded by the Ingurers of tha GIA Records Management Cenlre eslablished by the Ganeral insurance Aszocialion of Bingapora (GIA) for
archiving ead (hal copies of this report wit, for & lee, be made avaiable upon applicalion by imerealed parlies.

7. By the lodgamant of ihia repert to tha Inzurera, you hateby consent (o the archlving of thig ropan al (he genlre and 1o coples of the repart baing made avallable
aforesaid,

Date Of Report 29/111/2018 17:25

Date Of Accldem 29/14/2018 09:15
Exact Locatlon Of Accldent MAXWELL ROAD

Country/Stale of Loss SINGAPORE

Vehicle Registration Numbar EU13883

Insured/Pollcyholder

Name Of Regisiered Owner SKADING ANNE

NRIC No 514267358

Email Address MSGERIC@GMAIL.COM
Moblle Phone No (LOCAL) +85-97945970
Altemativa Phone No QFFICE-97945979
Vehicia Particulars

Manufacturer VOLKSWAGEN

Mode! GOLF A7 1.4 R-LINE 110 (DSG)
Exact Purposa for which vehicle was being used at

time of accident

Are you claiming under your own inaurance policy NO

for repair to your vehicle?

[f No, Plense slale action to be taken THIRD PARTY

Vehicle Calegory PRIVATE CAR
Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coveragas COMPREMENSIVE
Fleel Policy NO

Policy Number © . GA173610/1

Covear Nota Number

Drlver

Name of Driver YEO KIAN SENG

NRIC No S$1287394H

Date Cf Birth 22/01/1958

Occupation INDOOR

Date Of Driving Pass 31/07/1978

Driving Experience 42 YEARS AND 3 MONTHS
Gendear MALE

Mobile Number (LOCAL) +66-97845979
Fax Number

Contact Number
EMall Address

MSGERIC@GMAIL.COM

Pega1of 17
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10 ANSON ROAD
#49-08

Postcode 079903
Was driver an employae of the insured's Company NO
if No, Relationship of the Driver with the tnsured  SPOUSE

Vehicle Reglstration Number of Driver's Own -
Vehicle -

Address

ingurance Company of Driver's Own Vehicle -

General Information of the Accldent .
Type Of Accident SIDE SWIPE

Weather Conditlons CLEAR
Road Surace DRY

Cthar Information
Was any foreign vehicla invplvad in this accident? NO
Number of vahiclas invaolvad in the aceidant

Was any body injured in the Accident? NO
Waa any injured conveyed to hospital by NO
ambulance?

Was any other malerial or properly damagad? YES

i have been approached by unknown person(s) NO
soliciting/offering accidant claims assistance.

Number of Passengers (Including Criver) 2

Passenger 1 NAME: : SKADING ANNE
GENDER: : FEMALE

Detalis of Pollce Actlon

Was the accldent reporied fo the police? YES

If Yos,Please slate which Police Station

Polica Statlon Nams MARINA BAY NP.C

Police Station Address l;?élg\ FJOTRPENCE EDWARD LINK , POSTCODE:; 078872 , COUNTRY:
Pollce Station Contact TEL NO: - FAX NO:

Was notice of intended Prasecution given? NO

If Yes,against whom?

Clrcumatances of Accident

REFER TO SKETCH FLAN AND ATTACHMENT

Attachment(s)

Are accideni photos available for attachment? YES

Was there any video captured by Car Camara? NO

Was there any audio recorded? NO

© . DETAILSOF OTHERVEMICLE PROPERTY

Vehicle Reglstration Number YNS9as5D
Vehlcle Make/Model/Colour
Detalis Of Propertles

Vehlcle Category GOODS VEHICLE
Name of Driver CHINNARASU SiVAH
NRIC/Passport Number G7153730M

Contact Number

Address

fage 2 ol 17
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Posteods

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 17
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Sketch Plan Pg. 1

- [ — —_ —— S e by tn — - - [P - = -

SKETCH PLAN

PO NO

1, Flaasa report garrpetly the detalls of the accldant ta speed up the claims process.

N

This Ferm must ba completed

3. infermation provided must be as trthful and accyrate a6 possibla, Any wilful misraprasentation or withhalding of matesial
facts may sllow Insuronce companies to ropydiate policy Uability.

4. Theissue and accaptance of this Form by Insurance companies Is nat an agmbssion of polley labiliey on the pare of the Inturance
companies,

5.

6, Thareport will be forwardad by the Insurers of the GIA Records Management Cantre established by tha Genera] Insyrance
Assoclation of Singapore {GlA} for archiving and that coples of this raport will for a fea he made avallable tpon application by
Iintarasted parties,

7. By the fodgmeant of this rapore to the insurars, yout hereby consant to the srchiving of this report t the centre and to coples of
the report helng mede avalloble afereseld.

B, Consent under tha Farzenal Data Protection Act (PDPA}

[understand, acknowledga, agree and conseny that:

(2] My Insurer, my workshop and the General insurance Assoclation of Singapere (“GIA") mey/are permitted to collact, use,
discloge andfor process my parsons] data/personal iInformatlor set ot In this (form] and any other porsonel Informatlon
providad by me ar possessed by my Insurer (collectlvely the “Persons! Information”} and dlsclose and wransfer such
Personal Information to afl Insurer{s) who have Insurad vahicla(s) invalved in this accldent [ali Insurer{s) whe have [nsurad
vehldle(s) involved In thiz accldent shell be collectlvely referred te 25 the “Insurars®), the insurars’ {awyars/law firms, the
Monatary Authority of Singapore and any relevant government agency/sutharity {(such as the potice}, for the purpose(s)
of !

{ processing, handling wnd/er deaking with my clalms Including the settlement of the clalms snd any necessary
Investigations relating to the tleims;

{i1} Invest!gating the accldent 2nd/for my claims;
{lil} carrylng out and/or dealing with my Instructions ar responding to any enquirles by me;

{iv} adminisvering my cieimg (Including the melling of correspondance, statamants, Involcas, reports or notices to ma,
which could invelva disclosure of certaln personal data aboutme 10 bring sbout delivery of the same as well 38 on the
external cover of anvelepaes/mall packsges); andfor

(v} complying with applizatile law In adminlstedng, processing, handling and/or deallng with my claims.{coltactively the
“Purposes”)

{b) el Insurer]s) who have Insured vehicle{) Invelved In thig accldent snd the Insurers’ lawyers/law firms, may/are permitted
to collest, use, dlsclose and/or process my Personal Informatton for ana or more of the sbove Purposes: and

{c) my Personat Information may/can be distiosad by any of the Insurers and/or GiA to thelr third party service praviders or
agents(including thelr lawyers/law firms), which may be sited outside of Singapora, for ona or marg of the above Purposes.

{9 my Parsonal Information will also be cellected and used 1a complie clalms history for the purpose of fraud datection,
investigation and manzgement In prasant and alf future clalms,

{e) theinformation so colfected under (d) sbove sy be shaced / disctoyed:

(i} o vilinsurecs andfor say other third phrties that asslat in evaluating, invastizating, controlling or managing fraud,
regutatars, law enforcement and government agencles as reesonably required for the purposes stated, or

V

{1} for complying with requirernents under any regulatlans, laws or court orders,

kel

Policyholder's Signature Orivar's Signature fleporting Cantre Parsonnel’s Signature
Date & Time: {If drivar 15 not tha policyholdar) Nama;
BPate & Tima: NAIC/FIN No.:

Paged ol 17
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SKETCH PLAN
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Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMISTANCES OF THE ACCIDENT

tm et alebtiite A
s e
H 1 H ' [N ¢

Pf}’L&/pg o __atfackmert

DECLARATION
1/\We daclara the faregoing partizulars are true in every respect,

R 1

V

Policyhaldars Slgniture Driver's Signature
Date & Tlme: (I drivar |5 nat the polleyhotder)
Data & Tima:

Raporting Contre Parsonnel’s Siznature
Name;
NRIC/FIN No.:

Page 6 of 17
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__ Sketch Plan#3Pg. 1
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Sketch Plan #5 Py, 1

Annex D
NOTICE OF REPORTING

This is to confirm thet YEQ KIAN SENG, NRIC/FIN 81287394H, has
reported to the Police a non-injury traffic accident which occurred at
Maxwell Road, on 29/11/2018 at 091Shrs am/pm involving the following
vehicles: .

1. Complainant’s Particular: Yeo Kian Seng
NRIC: S1287394H
Vehicle: EU138S

2, Driver’s Particular: Chinnarasu Sivajj
FIN: G7153730M
Vehicle: YN9985D

2 If this acoident was reported to the Police within 24 hours of it
occurrence, then he/she has complied with Sec 84(2) of the Road Traffic Act,
Cap 276.

Reani/Natne of Issuing Officer: Sgt (2) Joey Ng

Date: 29/11/2018 Time: 1424hrs

S/D Ref: 15
MARL BRY WS
Police Post/Unit : Marina Bay Npe, Alpha 70 taion Mgk
Sligepsio 0189
Tols 1600:236559

Original - to be issued to informant
Duplicate - to be submitted to Traffic Police

Page 8ol 17
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Accldent Photo
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Accldent Photo
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Accident Photo
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Accldent Photo
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Accidont Phata
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Accldent Photo
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