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/4\!.012[_15 AUTO PTE LTD
47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 677200

Tel No. : 6451 3933 Fax No. : 6455 76786
E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg
Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES180017
64 CECIL ST #04-05 IOBE BUILDING
049711 Date : 27/11/2018

Vehicle Num. : SLR 1140K (LCR}
Make/Model : HONDA VEZEL HYBRID

Attention ; Motor Claim Departmant ChassisiEngi: F= 1 2% /3a"
Contact : 6223 8122 Accldent Date : 21/11/2018

Claim No. :

Reference :

Policy No. :
S/N Quantity Particular Unit Price  Amount 5§

.

LIST ITEMS :

| S | REAR TAILGATE 0n 1,100.20
2. 1 REAR TAILGATE INNER LOCK MM —=456:80-X
3,1 REAR TAILGATE VEZEL EMBLEM MEC B4.607
4 1 REAR TAILGATE HYBRID EMBLEM MEC aag;“
5. 1 REAR BUMPER 00 868,
6 1 REAR END PANEL NN —830-00%
. A REAR END PANEL TOP GARNISH M —455.00%
B 1 REAR WINDSCREEN GLASS MOULDING MEC 215.007
9, 1 SMART BUZZER SENSOR 4 —455-00
List TotalS$ : J ;_ Io 3,649,90
20.00% Discount 8% ; ,' - 729.88
sCd 2% 2,919.92
[t I« [
SPECIAL NETT ITEMS : -
1. 18ET REAR TAILGATE INNER TRIM BOARD CLIPS ME¢ 30.00/"
2. ( 1SET REAR BUMPER CLIP MNew 30,00
3. ™~ 1SET REAR END PANEL TOP GARNISH CLIPS Nu 30,005
4, 1SET REVERSE SENSOR 100 280700 '51';
Special Nett Total §§ : 260 370.00
e
LABOUR ;
WIRINGS CHECK AND RECTIFY WHERE NECESSARY bo 1soes /
REMOVE & REFIT REAR WINDSCREEN GLASS 1zo> 18000 7
TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES GO 18000 v
o 3S .10 CONTINUE /...
b oy10 82
(4] @
S M-
Pﬂ'l f
LQ‘L"""‘)LPID .|'h-1_f|

et
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WORLD AUTO PTE LTD

Page 2/2

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 38933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss, Reg, No, : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES180017
64 CECIL ST #04-05 IOB BUILDING

Date : 27M11/2018

049711
Vehicle Num. : SLR 1140K (LCR} ;
: Make/Model ;: HONDA VEZEL HYBRID
Attention : Motor Claim Department Chassis/Eng# -
Contact ; 6223 8122 Accident Date : 21/11/2018
Claim Mo. :
Refarance :
Folley No. :
S/N Quantity  Particular Unit Price Amount 5%
.REMDH"E ACCIDENT DAMAGED PARTS IN ORDER TO FACILITATE Sopo 166000 /

REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
CHASSIS WHERE NECESSARY AND REPLACE ABOVE PARTS

iJEAﬂ‘I'WATE HV HYERID SYSTEM IN ORDER TO FACILITATE -450:00 2
REPAIRS AND REACTIVATE EACK SAME
(HV HYBRID SYSTEM SAFETY PROCEDURES)

. J—

PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING CLEARING 450.00 A<

FAULT CODES AND REINITIALISE HY HYBRID SYSTEM FOR POST

REPAIRS

[HV HYBRID SYSTEM SAFETY PROCEDURES)

PUTTY AND SPRAY PAINT ALL AFFECTED AREAS 505 1,260T0 /

(INNER/OUTER) U Sul

Labour Total S5 : Uf ‘:ll I'; 4,240.00

o0 (wo 6 i

[24

-}sf(n{{a’ Ptlo
(g‘l’""“’\ [-,l[.' ’ﬂ{\i‘

E&0E Total S§ : 7,529.92
LIGE Aulo Constiltan!s henea ,,-|£_|:='..J. o ==========

%
the Repairecqf Ihe follewing: |1
/ FEEr prEy paintion |

i

d panis) during rezuneey

= Paris pricos aa subjset (3 confier =

for WORLD AUTO PTE LTD « Third pany survey 1 e 3 ‘Fihout Fiehoies
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Poh Kin (LKKAuto)

e s e ———— e —— e —

From: geraldine@worldauto.com.sg

Sent: Wednesday, 23 January 2019 2:39 PM

To: Poh Kin (LKKAuto)

Ce daniel@worldauto.com.sg

Subject: RE: Our Ref: CC4/11118021756/R1fa3; Your Ref: TP/2349/2018
Categories: clear

Dear Poh Kin,

Reference to your email on abovementioned subject.

We agreed to your proposal for settlement as mentioned on your email dated 23/1/2019 below.
Please kindly forward DV's for our client’s completion soon.

Thank you.

Regards,
Geraldine

From: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

sent: Wednesday, 23 lanuary, 2019 12:08 PM

To: daniel@worldauto.com.sg; geraldine@worldauto.com.sg
Subject: Our Ref: CC4/11118021756/R1fa3; Your Ref: TP/2349/2018
Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/1118021756/R1fa3
Your Ref: TP/2349/2018

Dear Sir/Madam,
We refer to above matter and your letter of demand dated 7'" January 2018,

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/GST) §S 3,620.11
2. Loss of Use ($60.00 x 5 days) SS 300.00
S 20.11

Please duly sign the DV attached and return with Authorization to Act to us for payment processing.
We need original copy DV.

Your prompt action will be very much appreciated.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUta)

Sent: Wednesday, 23 January 2019 12:08 PM

To: daniel@worldauto.com.sg; 'geraldine@worldauto.com.sg’
Subject: Our Ref: CCA4/11118021756/R1fa3;  Your Ref: TP/2349/2018
Attachments: DV SLR 1140K pdf

Importance: High

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/11118021756/R1fa3
Your Ref: TP/2349/2018

Dear Sir/Madam,
We refer to above matter and your letter of demand dated 7" January 2019,

We hereby confirmed settlement as per your letter of demand:-

1. Cost of Repair (w/G5T) SS  3,620.11
2. Loss of Use (560.00 x 5 days) S5 300.00

SS  3,920.11

Please duly sign the DV attached and return with Authorization to Act to us for payment processing.
We need original copy DV.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resarting to legal proceedings. No admission of liability,
whatsoever, should be deemed / Inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party ls not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
EmES ==

F
SeRRES == Ssve the Larthe Prnt only when necessary

This e-mall cantain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereol. Thank you

1



Poh Kin sl.klmmz

From: Poh Kin (LKKAuto)

Sent: Wednesday, 26 December 2018 8:49 AM

To: tgttan@worldauto.com.sg; Rasul (LKKAuUto)

Subject: RE: SLR 1140K Our ref: TP/2349/18 *** LKK REF: CC4/11118021756/R1fa3
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CCa/1118021756/R1fa3
Your Ref; SLR 1149K[TF!2345{'18:I
Dear Sophia,

We refer to the above matter.
For COR, our surveyor had recommended amount at P/P $3,383.28 (before G5T) with 5 repair days.
Please note that: All finalisation is subject to our Principal insurer’s approval.

==+ Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental receipt)
to us (LKK) for our necessary action.

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@Ikkauto.com | fax: 6741-4108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5{408933) Save the Earth. Print only when necessary.

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or
distribution by an unintended recipient is prohibited, and may be a violation of law. If you believe that you received
this e-mail in error, please do not read this e-mail or any attached items. Please delete the e-mail and all
attachments, including any copies thereof, and inform the sender that you have deleted the e-mail, all attachments
and any copies thereof, Thank you.

———Original Message-—

From: Mei Kwan (LKKAuto)

Sent: Thursday, b December 2018 1:50 PM

To: tgttan@worldauto.com.sg; Rasul (LKKAuto) <Rasul@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>
Cc: Admin A <admin-a@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>

Subject: RE: SLR 1140K Our ref: TPf2349/18 *** LKK REF: CC4/1111B021756/R1fa3

"WITHOUT PREJUDICE’
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email,



112312019 Marlimen e-Claims
‘ Print Received Message

This mail is associated with :

*SLR1140K (MCT18110646)
[SHDB675Y]
P

LCRF PTELTD
Nov 21 2018 9:00AM

[
World Aulo Ple Lid - Kraniji

From India International Insurance Pte Ltd (HQ) (II_SG), sent on 23/01/2019 10:37 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3920.11) - SLR1140K - Claim Handler: Priya

Approved:3920.11.

hrlpa'r.'1.lngam.muﬂmnn.currdulairmd'in:hx.d'm'?ImbnFBVCmH&!'um:hp_PMI&CHDdTmM&CFTDKEN-BMMHMM1ﬂE... "



112019

Merimen e-Claims

Claim Audit

[E AUDIT TRAIL

Mo, on Audit Remarks By
[A] HOW
1 93083010 cim veh Model Changed (204152) HONDA VEZEL 1.5 HYBRID (A), MEI
. KWAN
03 Dac 2018 Reg No: SLR1140K. Acct Date: 2018/11/21, Claim Type: TP. Insurer: India Internationa [A) HOW
2 s5.15 Cim Created | Insurance Pte Lid (HQ). TP Insurer: AlG Asla Pacific Insurance Pte. Ltd. (SG). Worksh ~ MEI
= op: World Auto Pre Ltd - Kranfi (HQ] KWAN
[A] HOW
3 0302018 p4j co Assigned LKK Auto Consultants Pte Ltd (HQ): ME]
: KWAN
[A] HOW
4 309e5 2018 ady Next Rpt Changed  Next Rot:Final Rpt.Due Date:2018/12/12 ME
: KWAN
[A] HOW
5 D3Dec2018 4 pandate Sat Approved:0.00.Relnsp:Ad) decides. MEI
20:35 KWAN
[A] HOW
6 02022018 | abel Added (30653):Direct Settiement. ME]
H KWAN
[A] HOW
7 930< 2018 aqj Adjuster Assigned  [None] -> MOHD RASUL ME]
: KWAN
06 Dec 2018 (Al
Qe Adj Mandate Request  CurReq:0.00:PODS Liabilty: 100% Remarks; BOLA 27, OID rear-ended TP vehicle.  Chang
g 05 Dec2018  pgj Next Rpt Changed  Next Rpt:Final Rpt.Dus Date:2018/12/12 (1] Priya
10 Ef:g';"" 2018 a4 mandate Set Appraved:0.00. (1] Priya
[A) "
11 1350 %1% adj pt Initiated LEE
. KHANG
MIN
JONE
12 2202012 cim b Modified Insured Name: -> =. LEE
: KHANG
MIN
JORE
y3 21802019 s by Modified Claimant's Name: -> -. Claimaint's 1D; = =, LEE
12:26 KHANG
MIN
JOANNE
14 219802019 s ot Modified 1P Reg. Date: -> 2017/07/31. LEE
12:26 KHANG
MIN
Jumnjna
s B0 o LEE
. Datalls Notified KHANG
MIN
22 Jen 3610 Cur,Req:3920,11:PODS Liabllity: 100%, BOLA 27 Quantum: a)COR (w/gst): § 3,620.11 [A)
Tt Adf Mandate Request  + b)LOU: $300,00 ($60.00 x § days) = Total $3,920.11 Vehicle Model: Honda Veezel Hy Chong
A bird 1.5 {1496cc) Far your approval Poh Kin
1)
17 3380 2017 ady Mandate Set Approved:3920.11. Lalitha
= Krishnan
Date From [«][E ] pateTo (€[ [»] Audit Type [None v][ce]
ACTIVITY
No record
Merimen Billing for this case - Transaction History
Bill Raf No Bill Date Ace Type Acc Name fgfg‘::';‘ Ref 1 Ref 2 Amount
2035254 21/01/2019 Motor LXK Auto LKK Auto SLR1140K SHDEE75Y 10.70

hnpﬂhh'qnpm.m.mewmmwm_mwmmmmmﬂm 15




1282018 Mermen e-Claims

Print Received Message

This mall Is associated with

*SLR1140K (MCT18110646)
[SHDEET5Y]
P

LCRFPTELTD
Nov 21 2018 9:.00AM

World Auto Pte Lid - Kranji

From India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 06/12/2018 14:38 PM.
To LKK_HQ
Subject  Alert - Ad] Mandate Approved (S$0.00) - SLR1140K - Claim Handler: Priya

Approved:0.00,

hitps-/singapore. merman, com/claims/index. cfmusabox=5VCmall&fussaction=dsp_PrintACFID=440713708CFTOKEN=b322d2e11af5f3/5-137... 1N



= AUDIT TRAIL

Mermen e-Claims

Claim Audit

Mz, on At Ramanrks By
[A]
1 93952018 cim veh Model Changed (204152) HONDA VEZEL 1.5 HYBRID (A). MEI
KWAN
03 Dec 2018 Reg No: SLA1140K. Acct Date: 2016/11/21. Claim Type: TF. Insurer: Indis International Jg,}u
- Pr Cim Created Insurance Pte Ltd (HQ). TP Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Werkshop: "oy
: World Auto Pte Ltd - Kranji (HQ) KWAN
[a]
3 92023018 agj co Assigned LKK Aute Consultants Pte Ltd (HQ): ME]
: KWAN
[al
4 ggg;ﬁ 2018 aqy Next Rpt Changed  Next Rpt:Final Rpt.Dus Date:2018/12/12 MEL
KWAN
[a]
5 gg:';‘;‘ 18 agj Mandate Set Approved:0.00. Reinsp:Ad) decides. MEI
KWAN
(Al
03 Dec 2018 Z HOW
8 3038 Label Added (30653):Direct Settiement. MB1
KWAN
1Al
2 ggg;ﬂ 2018 m4f Adjuster Assigned  [None] -> MOHD RASUL MET
KWAN
[Al
8 E;,‘j’;‘ 2B A4j Mandate Request  CunReq:0,00:PODS Lisbility: 100% Remarks: BOLA 27, OID rear-ended TP vehicle. “m’“"“
Kin
g E:g';t 2018 ‘-lﬂ: Next Rpt mn“ Next Rpt:Final Rpt.Due Date:201B/12/12 pE*E.
06 Dec 2018 . (1)
803 Adj Mandate Set Approved:0,00. Priya
Date From 2|7 »| pateTo 4|TF ®] Audit Type none v Go]
= — = =
Na record

hitps:/singapore. merimen.com/claims/index. ofm#ussbox=MTRadjusterluseaction=dsp_viewhistoryScaseid=7687648extic=28035TACFID=448. ..

12



112372018 Merimen e-Claims
Print Received Message

This mail is associated with

*SLR1140K (MCT18110648)
[SHDE6T5Y]
TP

LCRF PTELTD
Nov 21 2018 2:00AM

[
World Auto Pte Lid - Kranji

From india International Insurance Pte Ltd (HQ) (III_5G], sent on 23/01/2019 10:37 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3920.11) - SLR1140K - Claim Handler: Priya

Approved:3920.11.

nhips://singapore. meriman.comiclaims/index.cim Tusebox=SVCmail&fuseacton=dsp_PrintACFID=4T4045804CFTOKEN=886c0bb40685003-B1805... 1



11208

Claim Audit

= AUDIT TRAIL
Mo, on Audit Remarks By
03 Dec 2018 UL HE
Yot Cim Veh Model Changed (204152) HONDA VEZEL 1.5 HYBRID (A), ME1
20:38 KWAN
I 03 Dec 2018 Reg MNo: SLR1140K, Acct Dave: 20168/11/21. Claim Type: TP. Insurer: India Internationa [A] HOW
2 5h.35 Cim Created | Insurance Fte Ltd (HQ). TP Insurer; AIG Asia Pacific Insurance Pte. Ltd, (5G), Worksh  MEL
: op: World Auto Pte Ltd - Kranji (HQ) KWAN
03 Dec 2018 [A] How
. ftmp Adj Co Assigned LK Auto Consultants Pte Ltd (HQ): MEI
20:35 KWAN
[A] HOW
4 D3 Dec201B o o Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/12/12 MEI
20:35 N X
[A] HOW
5 gggr' 018 Adj Mandate Set Approved:D,00,Reinsp:Ad) decides. h’.‘:fF:N
[A] HOW
6 90952018 | abel Added (30653):Direct Settlement. MEI
: KWAN
[A] HOW
7 03Dec2018 4 adjuster Assigned  [None] -> MOHD RASUL MEI
20:36 KWAN
g U6 Dec 2018 % ) [A)
13:55 Adj Mandate Reguest Cur,Req:0,00:PODS Liability: 100% Remarks: BOLA 27, DID rear-ended TP vehicle. Fm
9 E:E;‘ 2018 a4i Next Rpt Changed  Next Rpt:Final Apt.Due Date:2018/12/12 [1] Priva
10 'i'g:g;‘ 2018 p4) Mandate Set Approved:D.00. [1] Priya
JoANME
1 509 adj rpt initiated LeE
. KHANG
MIN
JOAMNE
12 1350 % cim ot Modified Insured Name: -> -, LEE
' KHANG
MIN
JOMMNE
13 E;;.ﬁn e Clm DY Modified Claimant's Name: -> -, Claimalnt's 1D; -> -, LEE
’ KHANG
MIN
JOAMNE
14 0029 cim o Modified P) Reg. Date: -> 2012/07/31. LEE
’ KHANG
MIN
JD.I:I&HE
15 NI cim petalls Notified =
5 KHANG
MiIN
22 Ja 2019 Cur,Req:3920.11:PODS Liabliity: 100%, BOLA 27 Quantum: a)COR (w/gst): § 3,620.11  [A]
16 3806 Adj Mandate Request  + b)LOU: $300,00 ($60.00 x 5 days) = Total $3,920.11 Vehicle Model: Honda Vezel Hy Chong
' bird 1.5 (1496e2) For your approval Pah Kin
[1]

17 12 202019 ad) Mandate Set Approved:3820.11. Lalitha
L_==== Krishnan|
Date From 4| »| pateTo A|TE»] Avait Type Noe v G|

ACTIVITY

Na record

'Merimen Billing for this case - Transaction History
Bl A=l No Bill Date Acr Type Acr Name EIEFT?:_’I:-t Al | Asf 3 Armourt
2035254 21/01/2019 Motor LKK Auta LKK Auto SLR1140K SHDEETSY 10.70

hitps://singapare. marimen com/claims/index.cim?usebox=MTRadjuster&luseaction=dsp_viewhistoryScaseid=7687648extid=2893578CFID=4778423
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WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

07/0172019

Your Rel: |
Our Ref: TP/2349/2018

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04/ #05 OB BLDG

SINGAPORE 049711

Attn : Motor Claim Dept — Third Party

Dear Sirs,

ACCIDENT INVOLVING VEH.NO. SLR1140K / SHD6675Y ON 21/112018

Reference is made to the aforesaid matter (on behall of our client M/S LCRF)

Enclosed herewith are the following documents for vour information and necessary
actions only :-

i) Our Final Repair Bill

Please assist in our claims of :

Final Bill $ 3383.28 (already finalised)
GST 7% S 236.83
Loss of Use (S60 x 5 days) S 300.00
Amount S 3920.11

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance.

Yours faithfully,

-



LETTER OF AUTHORISATION

In the matter of the following accident:-

DATE OF ACCIDENT : 21-11-2018

CLIENT'S VEHICLE NO : SLR1140K

PLACE OF ACCIDENT : 7 STRAITS VIEW MARINE ONE
THIRD PARTY VEHICLE NO : SHD6675Y

I/We, LCRF PTE LTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
WEN/NRIC/FIN NO : 201624597K

Tel. (O} (H) (MOBILE )

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us in respect of the above
matter up to the final conclusion of the said matter

I/We hereby authorize and appoint World Auto Pte Ltd to act for me/us for the purpose of
negotiating and enter into settlement with the tortfeasor, their insurers or solicitors appainted
by the tortfeasor/insurers without the need to commence action,

IfWe hereby authorize World Auto Pte Ltd to receive on my/our behalf all settlement sums

and disbursements including loss of use/rental to pay to yourselves all costs you may at any
time recelve In connection with the above mention matter,

DATED THIS 21™ DAY OF November YEAR 2018

Mame: LCRF PTE LTD
LIEN No: 201624597K



S | INDIA INTERNATIONAL INSURANCE PTELID
WA AL Lis Bhog Ma CObT000 TN | GST Jleg Noh BT THENDR K
1““ e well | idpwil Srwwt | E0E | WS | BAa-03 ) I Riaiieling | Sampa i (RS i
INSUW“ Uhidie 65 ] 08 Tl 0L sl il o
W H:.:‘-l-t.l.:-l Fas faajeds481TH Weterthe v 1w o g
RAS

EXPRESS SETTLEMENT

lll-Direct Settlement (PODS)

india Rof; TP/ MCT18110848

Claimant Rel Trizaszome

Wef L oL ("the workshop™) hereby confitm that well have reached an agresment
with the apponted Surveyor of India Intermational Insurance P Lid LEK Auto Consultants Pe Lig iname
of Surveyor) with respect to the amoumt clwmed for S§_38201" (repair cost) S§ 000 . lloss of
= {search fes), vehicle no. SUR 110K mar was damaged pursuani o the accident which occurred
an 29 VXna (date) &l MARIMA BAY (locathon) Invalving vehicle no. SHD 88T5Y (ingusea

vehicla). This is pursuant io fhe mspastion conducted on 23112018 date) at ‘The workshap”.

Wil confirm (hal wef] areiam authoriced by the awner _ LCRF PTE LTD (“the third party
claimant) of vehigle no. SLR 1140K i make the claim as sel oul = the above paragraph and we/l hove full authority 1o ssitle
e malter on his/her behall in 8 manner that wall deem it W/l anclose hersin the letter of sullionly given Dy “The jhird
party clamant”

Wedl further confirm that wel will indemnify India Internationsl Insurance Ple Lid for all damages. loss andior expanse (hal
they will or have already incurred in the event that “the third pary claimant® after the sbove said agreemean lodges a
furthar claim against the former for any loss BNo expanses suffered periaining lo cosi of repairs andior rertal andfor loss
of use pursuant 10 the damage o SLR 1140K  unhicle o) as @ result af the sccident

Weil confirm thal the agresment reached above is in full and final sefflement of all claims of "the thed pary clamant”
pursuant to the accident and that further this setllement is reached on a without prejudice and without admission of Nability

baais

Thes agreement s subject 1o the application of Singapom law and the Singapare Courts have axclusive jurisdiction over any
diapule stiging oul of the same.

Wall authorize you o paythatotal amountof 5§_1828.11 o Werld Auto Pte L

Dated this WY day of . AANMANA .20 76 "

CLAIMANT: WITNESS: W

Signature: Signatures

igrigd by Signed by appoiniad Surveyol
Name :Miih\.ix& 3]% — Name.

NRIC - s i NRIC et ETANLS PL
Address q[.? ’hl!u“ QLM.LTE. Address LER e d01-25
H00l lupnL, giw S — ppa U b

"Fol: 6256 3561

Matiorality hationality
Occupation Occupation:




WORLD AUTO PTE LTD

17 JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDG

4'PORE 577200

Tel NO. ; 64513933 Fax No. : 64557576

£-Mall - worldaut@singnet.com.sg

Website : www.woridauto.com.sg

Tax Reg. NO. . 200006765H Buss. Reg. NO. : 200006765H

(NDIA INTERNATIONAL INSURANCE PTE LTD
g4 CECIL STREET 404 / #05 10B BUILDING
S'PORE 048711

Attention : Motor Claim pepartment
contact : 63476100 63476138-LALITA Fax NO. - 62244174

Tax Invoice : F1 89077

pate : 07/01/2019
venicie Num. ; 5LR 1140K
make/Model - HONDA VEZEL HYBRID
ChassisfEng# -
Accident Date - 211172018
claim No. : TPi2349/2018

Reference :
policy No. -
SN Quantity particular uUnit Price Amount §5
LIST ITEMS :
1 1 TAILGATE 1,100.90
r J 1 TAILGATE 'VEZEL EMBLEM 84,860
3 1 TAILGATE ‘HYBRID' EMBLEM 88.60
a 1 REAR BUMPER 865.00
5, 1 PEAR WINDSCREEN GLASS MOULDING 215.00
List Totalss - 2,354.10
20.00% Discount 55 : arn.sz2
1.883.28
SPECIAL NETT ITEMS :
1 1SET TAILGATE INNER TRIM BOARD CLIPS 30.00
2 1SET REAR BUMPER CLIPS 30,00
3 1SET REVERSE SENSOR 200.00
special Nett Total 55 : 260.00
LABOUR :
CHECK & RECTIFY WIRINGS &0.00
CEMOVE & INSTALL REAR WINDSCREEN GLASS 120.00
TRANSFER REAR BOOTLID MECHANISM & ACCESSORIES §0.00
REMOVE & REPLACE ACCIDENT DAMAGED PARTS FOR REPAIRS 500.00
INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN CHASSIS
BUTTY & SPRAY PAINT ON ALL AFFECTED AREAS 500.00
Labour Total 55 1,240.00
Total 55 : 3,383.28
GST 7% 55 : 236.83
Amount Due 55: 362011

}/\/

WORLD AUTO PTE LTD

'ﬂI:“:ﬂ.-::-



Merimen e-Claims Page | of |

.++.CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

|cum SUBFOLDER TRACKING i
Case | Novfied Es: Submittes | Ad) Assigned Ad) Rpt Ad] Submitied Ins Auth'ed | Status
|26 Mov 2018 B NovINIE lse3amnas  |ss3,383.28 t;"""‘"n bt
2 Eait ey | | s e | tn fssimates | | view ot | | eaeicone. |

Main Reference

CLATM SUBFOLDER DETAILS
Imsured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Mo 198303821R

IE:'::MM: LCRF PTELTD, Co. Reg. No.: 201624597%

| [Created by adjuster]

pes: | 21/11/2018 09100 - (59
|[15 Months and 21 Days From LTA Reg Dats (Man Yr)]

HMCOMOO1S

SLR1140K Date of L

PalicyCover
Nobe No.:

Policy Mo.
{Claimant)

Excess:
World Auto Pte Ltd - Kranji (HQ) No | Kranjl Loop, 739515 Kranji - Tel: 63621276
India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Priya]

TP/ MCT1B110646

Vehicle Reg.
No SHOGETSY
(Insured): | ——

|
| 999995070

Rapairer:
Handling
Ingurer:
Claimant's
Insurer;
[M]uster.
'ASSOCIATED MAIL RECEIVED

'+ 11155 (23/01/2015) Alert - Adj Mandate Approved (5$3920.11) - SLR1140K - Claim Handler: Priya
(e INI_SG(0G/L2/2016): Alert - Ad] Mandate Approved (5$0.00) - SLA1140K - Claim Handler: Priya

AIG Asia Pacific Insurance Pte. Lid, (SG) - Teil £5-6415-3000
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOHD RASUL] .. [Final Rpt due 12/12/2018]

View All ] Coampose Case Mail |

| ALL ASSOCIATED TASKS-
Priority  Type

view Al | Search Tasks | Craste New Task | compiets |
Task Group Subject  Handler Assigned By Completed On Created On Done?

Due Date
No results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2019



Menmen e-Claims

Claim Documents

*SLR1140K (MCT18110646)
[SHD6675Y]
T

LCRF PTE LTD
Nov 21 2018 9:00AM
[COMFORT TRANSPORTATION PTE LTD]
Waorld Auto Pte Ltd - Kranfi

UMWI wml mmum!

Page | of 2

-n-umnmu
to | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ)

View [View in Sruwser v
3 per page E.

1 |26/12/1808:46 Odometer Reading O | aaws | B |
?  26/12/1808:46  Chassis Number QO | wedws | & 1
3 26/12/1808:46 | General View a O wer | B
4 (2612/1808:46  General View 0D | wwaws | |
:-5 ;bunz.rul 08:46 | General View - 0 | oad s E
6 26/12/18 0846  General View D | waawe | A
7 i_wnm 08:46 | General View O | waws &
8 |26/12/18 08:46 | General View O | weaws | B
9 2B/12/1808:46 | General View D | wadws | A |
10 |26/12/1808:46 | General View O | towaivs | B

11 (26/12/1808:46 Ganeral View - 0 | icecws

12 |26/12/18 08:46 | Ganeral View - O | cadwc | &
13 |26/12/1B08:46 | Ganeral View Loaa G | A

14 |26/12/18 08:46 | General View O | waws | &

15 (261218 08:46 | General View @ | oearws | B

16 |26/12/18 08:46 | General View O wedc | B

17 [26/12/1808:46 | General View O | wwcwc | &
18 26/12/18 08:46 | General View D | ccacws | &

19 26/12/18 08146 | General View O | e | &

20 26/12/1808:46 | Genersl View - o O | waws | @

21 (26/12/1800:46 | Geners! View O | caans | 2

22 |26/12/18 08:46 Reinspection Photo 0 i | B

:1] |26/12/18 08:4E | Relnspection Photo - ©  edws | A
24 26/12/18 0846 | Reinspection Photo- before paint O ewc | &

25 |26/12/1808:46 | Msnspection Photo- bafors paint | @ | waawe | B

:n (26/12/18 08:46 | Reinspection Photo- before paint . 0 dwc | 4

27 26/12/1808:45 | Reinspection Photo- before paint O aaws | 2

| Documentation tpepee  1v] & |
Mo | RelabelfReorder | LKK Auto Consultants Pre I.I.I {H.q] o i — Thmllﬂ!rht_
1 03/12/18120:36 | ACKNOWLEDGEMENT EMAIL TO III DD 28.11.2018 © | Load For |
F 105/12/18 20:19 ™ m_" _m Load PDF

3 05/12/1810:29 | TP GIA REPORT 3 Load POF |
4 21/01/1912:37  WORKSHOP INVOICE 8 Load POF

s 12101/1912:37  |LOD = Load POF

6 01/02/1509.39  AUTHORISATION TO ACT FORM 0 | Loasror |

7 01/02/1305:39 DISCHARGE VOUCHER 0 | LosdroF |

Mo | Finalized on  India Internationsl Insurance Pte Ltd (HQ) Thumbnail| Print|
1 D4/13/18 08149 Singapore Accident Statement © | Load FOF |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

11212019



Merimen e-Claims Page 2 of 2

Documents Checklist

' DOCUMENTS CHECKLIST firset | save | primt |
There gre no document checkiists configured. o N

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HG)

Show Remarks To: [ Handling Insurer
Sote Bemuiks bee privabe oilsss py show & D aife parbes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 1/2/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoreg o 1sss071ssm

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Emall’ sur@lkkauto.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/11180217568/R1FA302
Data: 01/02/2018
REF N
Handling Insurer: India International Insurance Ple Ltd  Policy No MCOMO015
maaimant Vehicle g1 R1140x Insured Vehicle No: SHDBE75Y
Date of Loss: 211172018 MNature of Claim TP Claim No: MCT1B110846
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLR1140K
Make & Model: HONDA VEZEL, 1.5 HYBRID (A) Engine No: LEB5821032
Reg. Date 31/0772017 (Man. Year: 2018) Chassis No. RU31221020
Colour: Gray Ddomeler 89969 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (5%) Market Value/New Car Price
CONDITION OF I AT THE TI F Y
General Condition, Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable) Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size 215/60 R16
Fronl Left Side Michelin 5 mm Rear Laft Side: Michelin 5 mm
Fromt Right Side Michelin 5 mm Rear Right Side: Michelin 5 mm
The above values represent Ihe remaining tyre treads depth
COSTOFCLAIMS _ Repairer's Adjuster's Difference  Diff %|
Parts 328092 214328 1,146 B4 3485
Miscellaneous llems 0.00 0.00 0.00
Labour 4,240,00 1,240.00 3,000.00 70.75
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (§5) T.520.92 1,383.28 4.146.64 55.07
+ GST 7.00/7.00% (5%) 527.09 236,83 28026 55.07
MNett Amount (S5) 8,057.01 3,620.11 4,436.90 55.07
+ Loss of Use (5.0 x S560.00/day) (5%) 300.00
Nett Liability (S$) 3,920.11
INSPECTION
Date of Assignment: 28M11/2018
Date Inspected: 28112018  Inspected Al World Auto Ple Lid - Kranji (HQ)
No 1 Kranji Loop
Singapore 738535
Estimated Period of Repair. 5.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Chaong Poh Kin

NOTE: This repi reprasents our findings at the fme and place of ingpection stated harin. Such ingpection has besn carmed ouf o e beal of our
knowledge and sbility but eny other labiity under any offier croumstances is hemby axpressly oxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/2/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Las! Synchronised: 21 Jan 2019)

Parts: M1-SUY HONDA VEZEL 1.5 HYBRID (A) (Catalogue:Menmen Singapore 1.0)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLR1140K)

Validity: These estimates are valid only If they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values nol in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR TAILGATE Dented 1,100.80FL *1,100.90FL
2 1 *REAR TAILGATE INNER LOCK Nol Necessary 155.80FL *-FL
3 1 *REAR TAILGATE VEZEL EMBLEM MNecessary B4 6OFL *B4 BOFL
4 1 *REAR TAILGATE HYBRID EMBLEM MNecessary B8.60FL *BB.6GOFL
5 1 *REAR BUMPER Dented 86500FL *BG65.00FL
B 1 *REAR END PANEL Not Necessary 830.00FL -FL
T 1 *"REAR END PANEL TOP GARNISH Mot Necessary 155.00FL - FL
B 1 *REAR WINDSCREEN GLASS MOULDING MNecessary 215.00FL  *215.00 FL
g ] *SMART BUZZER SENSOR Serviceabls 155.00FL *FL
0 1 *SET REAR TAILGATE INNER TRIM BOARD CLIPS Necessary A000FS  *30.00FS
11 1 *SET REAR BUMPER CLIP Necessary J0.00FS  *30.00FS
12 1 *SET REAR END PANEL TOP GARNISH CLIPS Not Necessary 30.00FS *~FS
13 1 *SET REVERSE SENSOR Nat Warking 28000FS “200.00FS

F=Francrme part. S=SpcNetft L=ListitemDisc
Sub Total (S§) 4,019.90 2,614.10
- List Item Discount on L Items 20.00/20.00% (55) 72698 470.82

Total Parts (S§) 3,289.92  2,143.28

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019



Adjuster Report

Recommended Miscellaneous Items
Thera are no new miscellaneous ilems selected.

Recommended Labour
No Particulars

Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems

1
2
3

WIRING CHECK AND RECTIFY WHERE NECESSARY
REMOVE & REFIT REAR WINDSCREEN GLASS

TRANSFER REAR BOOTLID MECHANISM AND
ACCESSORIES

REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO
FACILITATE REPAIRS INCLUDING PANEL

BEAT ,CUT/WELD S5TRAIGHTEN CHASSIS WHERE
NECESSARY AND REPLACE ABOVE PARTS

DEACTIVATE HV HYBRID SYSTEM IN ORDER TO FACILITATE
REPAIRS AND REACTIVATE BACK SAME (HV HYBRID
SYSTEM SAFETY PROCEDURES)

PERFORM WHOLE VEHICLE DIAGNOSTICS INCLUDING
CLEARING FAULT CODES AND REINITIALISE HVBRID
SYSTEM FOR POST REPAIRS (HV HYBRID SYSTEM SAFETY
PROCEDURES)

PUTTY AND SPRAY PAINT ALL AFFECTED AREAS
(INNER/OUTER)

Gross Labour Cost (S§)

New
New
New

Mew

New

New

New

180.00
180.00
180.00

1.600.00

450.00

450.00

1,200.00

60.00
120.00
60.00

500.00

0.00

0.00

500.00

4,240.00

1,240.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2019



