Premium Automobiles

AXA Insurance Pte Ltd Naorah Khai
No 8 Shenton Way 6768 0011
#27-01 AXA Tower 6841 1183
Singapore D6881 1 Nora.khail@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CC4/ASMI8021702/pal PA/TP/1375/2018/MAS
2 Apr 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKX 1094 R, Audi A3 SB 1.4 TFSI

With reference to the above-mentioned vehicle. no. SKX 1094 R, claimant,
Ms. Ong Seu Jan, please find the related document as per attached.

1. A copy of the Original invoice no. 85013622 - §%3,741.26

2. A copy of Authorization to Act duly signed by client
3. A copy of the Release Voucher attached

4. Rental bill - S$300.00 (55100.00 x 3 days)

5. A copy of GLA Search fee — 552.00

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

It you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept
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Telefax (65) 684 11183
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AIE [NSURENCE BTE LTD
MOTOR CLATW TEPT
B SHENTON KAY,

2701 QYA TOMER,

[mvoice: BSd13622

liatke ¢ 25/83/2019

Oirder 3 SHRILDG4R

ocount: AORRE i7 M
HER INSURARCE DTE LTD

MOTOR CLAIM DEFT

8 SHENTON Way,

701 ARA TOWER,

VS8 Mo.:

SINGRPORE @R8311 BRBAIL Ters ¢ 3B EIMNGAOGRE @EER) )
Regn Mo, : GRYIQ94R (U 283084) Regn Date; 2E/11/2015 Mileage: 36868 WIP No. ¢ A58
Model: A3 SOGRTZBACH 1,4 TFSI (AMBIES  Thassis: WAUIZZZRvachacdeT? Engine: TIC 23850 Dept: U

You have been assisted by :- UB-Jiayes (3
Details Qty Unit Price Amount
! BODYWORK [.H 208,00 1,58 28D, o
TO REMOVE AND TRANSFER REOR PARKINE RID,
CHECH FUNCTION
5 BODYWORH My coa, 2 L. 58, (0
TO DISMANTLE AND RENEW REGR BUMPER.
RETRGANISE FEAR CRASH MANOGEMENT COMPONENTS,
FEINSTALL ALL PARTS REMDVED
5 | BODYHORK _ M 520, 20 1.00 £00. 00
TG RESFRAY REAR BLUMPER
5 BODYWORK [ H 192, 0@ 1. 0@ 152, 6
TO CARRY: (T DIAGNDSTIC CHECH
| REVIARTRZIE SPUILER 1.2 205, 58 283, 50
i AOVARRTRETR BRY COVER 1. 82 161589 1,619, 00
L
Parts  1,824.50 RR-Ton 3, 4%.50
Labauy L
Subizi 1672, &0 7% G8T 255, TR
Menus 2. oe
Lubrifant b, 00 Grand Total 3,741,286

Customer

Received by

Far [ on behalf of
Preaiun Automobiles Pie LEd




CLAIM REF
INSURED :

DISCHARGE VOUCHER

We/l | Ong Seu Jan , NRIC NO._S2638905D | hereby agree to accept the

sum of dollars | ]
(5% H‘J ﬂft?_-_:’_#_: paid to us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims
of whatever kind including damages for personal injuries and damages to property that we/l may
have against the said AXA INSURANCE PTE LTD or their Insured or the driver of motor vehicle no.
[ SDU1168K | as a result of an accident along |_Simpang Bedok carpark |
on [29/11/2018 | of which we/l were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer

of motor vehicle no. | SKX1094R .

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim{s} whatsoever and whosoever present or future that we/l may have

against the said Insurer, owner and/or driver of vehicle no. | SDU1168K ] in connection directly or
indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement,

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SDU1168K |

Dated this ” day of LY 2019
Claimant’s Signature : U?\J
NRIC no./ Company Stamp . 52638905D

Occupation/ Business

Address

Telephone No. :

Witness's Name

Witness's Signature

Witness's NRIC No. . G2040187X

eI Fie Civnpany Feg, Mo, 19900351 20|



Premium Automobiles

AXA Insurance Singapore Pte Ltd Morah Khai o

8 Shenton Way
#27-01 AXA Tower
Singapore 068811

HT6HE OR2R lebepheme +63-
hE-H. | IS_": Tt fan 35
BUd_\' Ri.’,'].'li-]lr Char deparimeni

Attn: Motor Claims Dept Yaur (laim Ref
Your ref: CC4/ASMIR021702/pad PATPAITS 2018 TFE  Char Ref
|0-Jan-19  Date
| tosal pages

RE : CLAIM-OWNER'S SATISFACTION/DISCHARGE VOUCHER b

Make & Model
Vehicle Chassis No
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Liability

Accident Date
Location
Repair Cost
WIP No.

Repairer's Name

9 Lerg ke Road

Audi A3 SB 1.4 TFsI Sy

Telephome (65} 6366 1111

apare | 50

lefefax  (65) 6471 3733

WALZZZ8VAGA060673

SKK I “94 R service & Pans Cenes

53 Uik Roead |

33 HZQKM Singapore J0RG5

Telephone (655 0366 2323

Telefax  (65) 6840 | 183

Ms Ong Seu Jan
2100439722 - 03

Direct Setlement by Hsiao Tong of LKK via email
Dated 20/12/2018 with LOU/LOR

28 November, 2018

Simpang Bedok carpark

ss 2741-2¢L

34054

Premium Automobiles Pte Ltd

['We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairers charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner/Insured Signature

Time

Date

u




Letter of Authorization

Your ref: CC4/ASM18021702/pa3
Our ref: PA/TP/1375/2018/TF
10 January. 2019

Ms Ong Seu Jan

Blk 519 Bedok Reservoir Road
#25-35

Singapore 479276

AXA Insurance Singapore Pte Ltd
8 Shenton Way

#27-01 AXA Tower

Singapore 06881

Attn: Motor Claims Dept

Dear Sir/ Mdm,

Accident involving SKX1094R / SDU1168K
On Simpang Bedok carpark At 9 November 2018.

| am the registered owner of SKX1094R.,
I confirm that I will be claiming for Rental Charges / Loss of Use and

hearby authorize your esteemed company to settle Rental Charges / Loss of Use
and repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

{
Ms Ong Seu Jan

Copy to Norah Khai, Premium Avtomobiles Pie Lid



chan's

CARA REMNTALS  www.chans com.ag

RENTAL AGREEMENT

CHAN'S & SONS ENTERPRISE

363 Sembawang Road, Goodlink Park,

Singapore 758379,

Tel: 6753 2536 Fax; 6756 7565

Breakdown Recovery: 9742 8446

261901 —oc %

Hirer's N.Er?‘lﬂ

Passport’ Nne No, Narionaiity

“Address

515\ &eﬁlﬂk Ke,g_g(‘-jmr Rﬁ

Ung S Ton ._ffm}”"kln(s19'zézmm

r Date of Expiry

Tﬂ Ln:.'an

Postal Code | ComtaciNo Mabile ang ma
foshd  &1qub ‘RpoToz.
Jaint Hirer's / Guarantar's Name - o Date of Birth | Passpont’ Nnc Mo Nanr;tém}- s
‘ |
Address - Oecupation [ Driving Licence No | Date of Expiry =
= - T Postl Code | ContactNo | Mabie Phone No |
| | |
CHECK OUT [Date “Time % [ Misage o
% { q Od"\ 172 34 : F
CHECK IN Dare l'\\ \ \q TW&_\L Q | Mieage _ .
IMPORTANT NOTES:- . [ umIT RATE ($) TOTAL {$)
i Caris restricted to SINGAPORE use, See clause 1{f) for non-comphance. e ] ' Pl | i
& Mo rafund will be given for vehige 8 mis early i - l r} | - / ﬂD ]
# Own Damage Liabdlity —@ﬁ:;nmam to wehicle plus loss of ' [
garnings whila damaged Tepair | BIEEIN . Ep——

@ Third Party Liability — Eiest S2080 for any Third Pary Accidant Claim, GST @ 7%

B Addifional Euressﬁg 000 fogd drivers whder Edyra old or abave Tiyrs — —
and'or less Ihag__ws_l:lu.n pEMEence, - TOTAL

B Hirer is responsible for all parking fines & traffic supmaons, — —

B Exension- Ono day's advancs notice is required otherwise no extension ExTENSIGN

will be alowed

B Vehicle should be retumed at the same fime as collaction except on
Salyrday whare retur time is betore 10am. —

Vehicle raturned afer affice hour will be charged to the nex working day.
Hourly extension is chasged at 1/5 of the daily rate B
As preventive maintenance, please check water & engine oll dialy. I

Please check that you have not lef-any of your personal belangings In the

=

BE B

vehicle, Our company end stall will not ba responsible for any loss of
petongings after the vehicle 5 retumed.

B For the comfort of other users, please refrain from smoking, eating or

carrying of pets in lhe car & claamng charge of 5200 will be impased for
smuoky, smilly or dirty vehscie

DEF"DEH {rerundabla:l 5% - [

B Carrying of PASSENGERS- in commarcial vehicle is siriclly pronibred
Only WORBKERS coversd under hirer's workmen compensation  are
Allowed

CHANGED OVER FROM VEH,

1Wa have read and agree [o the ferms and mndlfmn.s of the rantafagmanwrm and as set aum—fﬂaf
W dectars that all information given on thig ferm is true and accurafe.

Hirar's Slgna.t Joint Hirer's! Guarantor's Signature
‘veicLeno. S ﬁ,ui)( MODEL
FROM RETURN

OFERATING HOURS: MONDAY TO FRIDAY 8.30AM TO 5.00FM.

SATURDAY 8. 30AM TO 12.00PM. CLOSED ON SUNDAY & PUBLIC HOLIDAY



CHAN'S & SONS ENTERPRISE i
3 Sy chans

Tel; 67532538 Fax67567565 www.chans.com. 59

GST Reg Mo: 51-936900-M

TAX INVOICE

ONG SEU JAN INVOICE AR1901-0138
NO. 519 #05-69 DATE 11/01/2019
BEDOK RESERVOIR ROAD TERMS c.0D
SINGAPORE 479276 STAFF ID AMIRA

AGREEMENT NO.
ATTN : ONG SEU JAN

HA201801-0074

| DESCRIPTION AMOUNT (sGD) |
Vehicle Reg No . SKU4261X 280.37
Make / Model
Rental Dates . Rental Billing From 08/01/2019 To 11/01/2019
Period : 3 days
Rental Rate ¢ 5% 100.00 Per Day {Including GST)
Reference No - SKX1084R
AMOUNT : S% MON-TAXABLE VALUE : 0.00
THREE HUNDRED DOLLARS ONLY TAXABLE VALUE : 280.37
GST 7% : 19.63
TOTAL SS : 300.00
Please make your cheques payable to - CHAN'S & SONS ENTERPRISE
/4 GHE ;
/A g IT-* For Official USe Only
) ¥ e
"1{?,‘ l ,'g:.;i“ Payment Date F/ Ami
\\/~ CS /CC /CH
W CS / CC ICH
N

Marnbar b @ 5 A _R _1_ A 5 383 Sembawang Road Goodiink Park Singapore 758379 T 67532536 F 67567565 E salvs e hENS.COM. 59

VRA & ARTAS



CHANS & SONS ENTERPRISE

163 Sembawang Road, Goodlink Park,
Singapore 758379

Tel 67532536 Fax 67567565

GST Reg No: 51-836900-M

chans

www.chans.com.sg

Hirer:

ONG SEU JAN

OFFICIAL RECEIPT

[ DESCRIPTION | AMOUNT (SGD) |
Official Receipt No 201901-0081

Account of © ONG SEU JAN

Date |ssued 11/01/2019

\ehicle Reg No. SKU4261X

Rental Dates 08/01/2018

Amount Received 8% 300.00

Payment Type: o VISA V101073 S3 300.00
Payment for Invoice AR1901-0138

Comments

[ TOTAL AMOUNT RECEIVED | s$ 300.00 |

* This is a computer generated document. Mo stgnature is required

Membarol Gy HEARTAS

283 Sembawang Road Goodiink Park Singapoce

FER3M T 67532536 F 47567565 F salesfichans.cam. =g



. 20/11/2018 Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffles Quay #18-00, Singapore 048580

lNSURANCE Phone: +65 6224 0010 Fax: 465 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
GST Registration No: M4a00017735

m

RECORDS MANAGEMENT CENTR

Third Party Insurer Enquiry

Qur Ref No: GR-18-185614

Date of Request: 28/11/2018 Your Ref Mo: Online Purchase
Premium Automobiles Pte Lid

55 Ubi Road 1

Singapore 408699

Dear SirlfMadam,

Enquiry Date 29/11/2018

Enquiry By Jeffrey Tan Eng Su

TP Vehicle No. SDU1168K

Accident Date 28M1/2018

Enguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SDUNMGEK AXA Insurance Pte Lid 26/01/2018-25/01/2019 6338 7288
Thank You,

The images provided fo you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of

Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.

hitps:/iwww.giarme.org sglclaims/index cfm?fusebox=MTRsas&fuseaction=dsp_geninvip&refid=19898458CFID=44591421&CFTOKEN=146bakt. .

112



" 20/11/2018

GENERAL
INSURANCE

ASSOCIATION
RECORDS MANMAGEMENT CENTRE
Our Ref No: GR-1B-185614
Date of Request: 29/11/2018
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408609

Dear SirfMadam,

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
Phane: +65 6224 0010 Fax: +65 6224 Q030
Operating Hours: Monday to Friday Sam to 5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Enquiry Date 29/11/2018

Enquiry By Jaffrey Tan Eng Su

TP Vehicle No. SDUT16BK

Accident Date 28/11/2018

DESCRIPTION AMOUNT (S§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated documant and requires no signature.

For GIARMC Official use:
Date;
[X] GIRC [] Cash [ ] Cheque

https /iwww. giarme.org sgiclaimsfindex. cfmusebox=MTRsas&fuseaction=dsp_geninvip&refid=1989845&CF|ID=44591421&CFTOKEN=146batf ...

22



REPUBLIC OF SINGAPORE
IGENTITY CARD NO. S2638905D

ONG SEU JAN
i x5 ¥
L Fsce
= CHINESE
T Dk o Bty Sas

e 1 G T

16-11-1857 F
Cqmanary of famh
MALAYSIA

BaIBTEE

which unksden does ol sxoeed 2500 kilogram s wec e S2638905D

etk

MALAYSIAN

floos Graup  Daln of ssue

o+ 03-02-2001

519 BEDOK RESERVOIR RDAD #05-69
Lisance et SINGAPORE 470276
. HRIC Ho: 526388050 Date:  0EJ08/2017
NP 4284




CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : ONG SEU JAN Vehicle No. : SKX1094R
Period of Insurance : 26 Nov 2018 To 25 Nov 2019 Policy No. : 2100438722-03
Engine No. : CZC298532 Endorsement No. !
Chassis No. : WAUZZZ8VAGADE0ETI Issued Date : 23 Oct 2018
ABOUT THE COVER
Make/Model ALDI A3 SPORTBACK 1.4 TFSI (AMBIENTE)
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured | Market Value First Year of Registration : 2015
Driver Restriction MA Off Peak Car © No Insuring with COE/PARF | Yes
Person or Classes of Persans Enfitled 1o Drive”
i _111:? S-‘-I-I:?:jrl::‘rn whd 55 dfiving an the Poboyhokiers arder o with hisher pormsssor
This Pobcy will indemnify the Pobcyhalder or 8my suthonsed driver only i halshe magts the speciad age condiion

You have i pay an sddfisnal sum ol $3,000 &5 “Young andior Inexpenencad Drvar Exoess™ (“YIDR7) IF YU 8re o Your Authonissd Diver (named or unnamed) 1§ under the age of 23 andior has lees than J
years’ driving axperiance

Age Condition : Al Age Condition

Limitation as to use”

Use only far social, domestc an ses and for 1he Pol/holder's business. This Policy does nat o use Tof hirg or reward, deiving Ruilion. driving tast, rading, pace-making, relability mal or
spie)-testing, the carnagn of goods f semples N conneclion wih 8ny Feda or business o ube Tof ANy pupose m conneclion with Motor Trade

Loas of Use 1800cc - 2000cc Opticnal
* Linitations rendesed incperative by Section B of the Molor Vehicles (Third-Parly Risks and Compensatan) A |
Inclugiad undar thess headings

T B AR e S RSB ST e SRR O < E NIRRT S

Section 1
Eire - $0 Own Damage - 3600 Theft - $0 Flood Cover - §0

Cap 18%) and Secton 95 of the Road Trargpar Act 1987 (Malaysia), are not i be

Section 2
Propery Damage - 30

Windscreen : 5100

Mamed Driver and EXCESS (whan applicabile]

ONG SEL JAN - $800 (Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

1 Al Gustomer Service Center Add: 55 Ui Roeed 1 Sngapore 408638 B3662323

For ather Approved Repoming CenbresialG Autharised Repairars, pleasa contact cur 24-hour acosdent emergency hotine at +65 £330 6200, Aherristively, you may reler to AIG welsita www aig 046
or AIG 5G Mobiie App. Simply search and download "AIG 5G° from iTunes or Googla Play

L)

é IMPORTANT NOTES

3 |

g |

i |

E | Hire Purchase Company/Employer's Loan: NA

§ L —

g {We hemsby certify that the policy to which i Canficate of Insurence retatas is isued in accordance with the provisions of the Motar Vohices(Third Party fisks and Compensation} Act (Uap. 183), Part b ﬂf‘g

i the Road Transpard Bcf, 1987 (Malaysia) and Maotor Wahickas (Third Party Risks) Rules, 1E5% [Malzysia) S

ﬁ el

(4]

E -]

E ==

Z oso41253211

g -ﬁ“\’

& PREMIUM LEASING -NC

i 261 ALEXANDRA ROAD AUDI CUSTOMER SERVICE CENTRE

E SINGAPORE 159938 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pie, Ltd. AUTHORISED REPRESENTATIVE

AIG Asin Pacilic insurance Pie. Lid

naabon Way #07-16 816G Budding SOTE120 | TowbS 6419 3000 | wwalaig com &9




